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1.1. CHM51 - Lucky Account Number Generation

Using the Lucky Account Number Generation option, the user can reserve some account
numbers as lucky account numbers in a separate table. The lucky account number is allotted by
the system based on availability. Thus if a customer wants a specific lucky account number, it will
be possible for the user to enter the same at the time of account opening. The lucky account
number reservation logic is applicable only to CASA module. The account number linked will be
marked as utilized in the lucky account number reservation table. Whenever the system
generates automatic account numbers either in this option or the normal accounts being opened
across modules, it will skip the lucky numbers which are maintained in this option.

Definition Prerequisites

Not Applicable

Modes Available

Add, Inquiry. For more information on the procedures of every mode, refer to Standard
Maintenance Procedures.

To generate lucky account number

1. Type the fast path CHM51 and click Go or navigate through the menus to Global
Definitions > CASA > Lucky Account Number Generation.
2. The system displays the Lucky Account Number Generation screen.

Lucky Account Number Generation
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Lucky Account Number Generation™ F’;@ n n

Module Name :

CASA z
Lucky Serial Mumber (First 11 digits): :I
Check Digit:

Lucky Account Mumber:

Record Details

Input By Authorized By Last Mnt. Date Last Mnt. Action Authorized
‘ B
€ add € Modify @ Delete € Cancel € Amend € Authorize (8 Inquiry [ ok [ clese ][ clar |

Field Description

Field Name Description

Module Name [Display]
This field displays the module “CASA” by default.

Lucky Serial Number  [Mandatory, Numeric, 11]
(First 11 digits) Type the account number requested by the customer.

The 12th digit is the check digit and is generated by the system. The
generated lucky account number is displayed after local authorization
and stored in a separate repository. If the account number entered by
the user already exists in the lucky account number repository or in the
other account numbers already present in the system (across
modules), the system will display an error.

Check Digit [Display]

This field displays the check digit which is generated by the system
based on the lucky serial number.
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Lucky Account [Display]

Number This field displays the account number which is generated by the

system based on the lucky serial number and check digit which is
generated by the system.

Click the Add button.

The system displays the message "This action will clear all data on the screen. Do you
want to continue?". Click the Ok button.

5. Enter the lucky serial number and press the <Tab> key.

Lucky Account Number Generation

Lucky Account Number Generation™

P
oY 7R |
Module Name : CASA >
Lucky Serial Number (First 11 digits): 12345675912
Check Digit: A
Lucky Account Number: 123456789122
rRecord Details
|Input By Authorized By Last Mnt. Date Last Mnt. Action Authorized
| —— ] | | =
dd @ podiy © Delete @ Cancel & Amend @ Authorize € Tnquiry [ ok ][ clse [[ clear ]

6. Click the Ok button.

7. The system displays the message "Record Authorized ..". Click the Ok button.
8. The lucky account number is generated.
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1.2. 8051 - CASA Account Opening

Using this option you can open a Current and Savings Account. When a new CASA account is
being opened, the Transaction Processing application will perform a check using the given
customer identification code (IC) and the category type, on the centralized customer information
database.

Account Opening normally includes following steps:

Check for customer existence: Check existence of all customers linked to the account
Open Account: Open new account using this option

Specify Account Operating Instructions

Add account memo (if any)

Customer Account Linking: Maximum three customers can be linked to the account using
this option. If there are more than three customers to be linked to the account, the same
need to be linked using Customer Account Cross reference Maintenance option.

Maintain Account specific details like the Debit / Credit Interest Variance, Uncleared Funds
Advance Line, etc., using the Account Master Maintenance option.

Add MIS information to account, if applicable.

Add CBR codes/other user defined information to the Account, if applicable.

Note: If a corporate customer wants to open an FCY account then the customer should submit a
letter from the competent authority authorizing him/her to open such an account. While opening
an account for such a customer, the system displays a mandatory UDF to set whether Approval
Letter is received or not.

Definition Prerequisites

BAM17 - Branch Type Maintenance
CHMO1 - CASA Product Master Maintenance

BAM97 - Currency Codes Cross Reference

BAM30 - Tax Codes Maintenance

CIMO08 - Customer Types Maintenance

8053 - Customer Addition

SMMO2 - User Profile Maintenance Inventory Details

BA524 - Product Code - Product Type Cross Reference

Modes Available

Not Applicable

To open a CASA account

1.

2.

Type the fast path 8051 and click Go or navigate through the menus to Transaction
Processing > Customer Transactions > CASA Account Opening.

The system displays the CASA Account Opening screen.
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CASA Account Opening

CASA Account Opening™

Branch Mame ! |g9o09  |HO

Product Name :

v

oY )= |

Product Coy :

AfCNo AJC Title Serial No :
Customer Information
Customer IC Category IC Type Short Name Birth f Reg Date  Relations Customer ID
Officer 1D v IBAN !
Tax Code 1: v Tax Code 2 : b
Cheque Book Request : O Mo of leaves :
Interest Waiver : O Restricked Account : O
Interest Rate @ Deposit Term : Deposit Unit @
Installment Frq ¢ Minor Account skatus Major o
CR Interest Variance : DR Interest Yariance : Installment Amount !
Business fcquirer 10 TSRINIVASAN v
4 3
| pr— | | |
| N I [ e ][ clar
Field Description
Field Name Description

Branch Name

[Mandatory, Numeric, Four]

Type the branch name in which the account needs to be opened.

The account opening procedure can either be centralised or

decentralised.

In a centralised setup, one centralised processing center will open
accounts for all branches of a region. You have to select the name of
the centralised processing branch, if the bank follows the centralised

setup for account opening.

In Decentralised setup, the branch name will default to the branch to
which the SMS user is mapped. In case, you select the IBAN' number

!(International Bank Account Number: It is a unique account number that is used
to identify a customer’s account in a financial institution internationally.)
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Product Name

Product Ccy

A/C No

A/C Title

Serial No

Customer Information

Customer IC

Category

from the IBAN field, then the system will display the branch name of
the IBAN selected.
[Mandatory, Drop-Down]

Select the product name under which the account is to be opened from
the drop-down list.

The drop-down list has a list of authorised CASA products available for
the selected branch. CASA products are defined using CASA Product
Master Maintenance option.

The user has to select the product for which the account has to be
opened.
[Display]

This field displays the currency assigned to the product, at the time of
product definition.

This is the default currency for the product, and cannot be modified.

[Display]

This field displays the account number at the time of account opening,
if the account number generation is set as ‘Automatic’.

For more information on the structure of account number, refer to
Example 01 provided at the end of the chapter.

[Display]

This field displays the short name of the primary customer.

This field is displayed on successful account creation.

[Display]
This field displays the serial number, if the automatic account
generation is enabled for the bank.

Type the appropriate serial number if automatic account generation is
disabled for the bank.

[Mandatory, Pick List]
Select the identification code of the customer from the pick list.

A customer IC along with customer type is a unique method of
customer identification across the bank (covering all branches). Based
on the combination, the system can identify the customer as an
existing customer even when the customer opens a new account in
another branch. A social security number, passport number, birth
certificate, or corporate registration can be used as a customer IC.

[Mandatory, Drop-Down]

Select the category of the customer from the drop-down list.

For example, Tax Paying Individual, Church, Foreign Corporate, etc.
The user can choose to set up multiple customer types to segregate
the customers using Customer Types Maintenance (Fast Path:
CIMO08) option.
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IC Type

Short Name

Birth / Reg Date

Relations

Customer ID

Officer ID

Further processing such as tax applicable, SC charges, etc., are levied
based on the customer type.

[Display]

This field displays the IC type of the customer, based on the category
to which the customer belongs. This is maintained in the Customer
Types Maintenance (Fast Path: CIM08) option.

[Display]
This field displays the short name of the customer.

The short name of the customer is defaulted from the Customer
Addition (Fast Path: 8053) option. The customer short name can be
changed through the IC No — Short Name Change(Fast Path: 7101)
option.

[Display]
This field displays the birth or registration date of the customer after
validation.

If the customer already exists, then the Birth/Reg Date will be
automatically defaulted. Else, the Customer Addition (Fast Path:
8053) option will be invoked, where more details about the customer
should be entered.

[Mandatory, Drop-Down]
Select the relation from the drop-down list.

A customer is linked to an account, by a relations tag. This drop-down
list contains different relations. For example, Sole Owner, Joint And
First, Joint and Other and other relations.

For successful account opening transaction, a customer with primary
relationship viz. Sole Owner, Joint And First, or Joint Or First must
be linked. If primary relationship linked is Joint And First or Joint or
First, another customer with secondary relationship viz. Joint and
other or Joint or other must be linked to the account. A maximum of
three customers can be linked to an account in the account-opening
screen. The user can attach additional customers to the accounts
using the Customer Account Relationship Maintenance (Fast Path:
Cl142) option.

[Display]
This field displays the customer ID.

A customer ID is an identification number, generated by the system
after customer addition is completed successfully. This running
number, unique to a customer across the system, is generated after
the system has identified the Customer IC & Customer Category
combination to be non-existent in the system. This ID is used for
searching and tracking the customer in the system.

[Mandatory, Drop-Down]
Select the officer ID from the drop-down list.

Each account can be assigned to a separate officer. The officer who is
assigned to an account will act as the relationship officer for the

ORACLE



IBAN

Tax Code 1

Tax Code 2

Cheque Book
Request

No of leaves

account.
The officer IDs are created using User Profile Maintenance option.

[Optional, Pick List]

Select the IBAN under which the account needs to be opened from the
pick list.

Based on the product currency and customer ID selected, the pick list
displays the corresponding CASA IBAN’s with active account(s)
available under the same multi currency package of the selected
product code.

If you want to generate a new IBAN, then you need not select any
IBAN. Oracle FLEXCUBE will generate a new IBAN.

If the Customer ID selected, does not have any CASA IBAN for the
product currency, then the field will be blank till the account number is
generated. The IBAN will be generated after the account number and
will be displayed in this field.

The IBAN mask is defined in the Bank Master Maintenance (Fast
Path: BAMO8) option.

For more information, refer to Example 02 and Example 03 provided at
the end of this chapter.

[Mandatory, Drop-Down]

Select the tax code 1 suitable to the customer from the drop-down list.
The tax code is defaulted if the customer type tax codes cross-
reference has been maintained. It can however be modified.
[Mandatory, Drop-Down]

Select the tax code 2 from the drop-down list. Dual tax codes can be
applied to a customer’s account.

For example, taxes are applied to the account at two levels, i.e.,
National tax and local tax. National tax can be specified in the Tax
Code 1 field and local tax can be specified in the Tax Code 2 field.
[Conditional, Check Box]

Select the Cheque Book Request check box, if the cheque book is to
be issued.

This field is selected by default, if the cheque book facility is allowed for
the product.

The request for the issue of a cheque book is validated against this
field at the EOD process.

This field is enabled only for CASA products.

[Conditional, Numeric, Three]
Type the number of leaves to be included in the cheque book.

This field is enabled only if the Cheque Book Request check box is
selected.

A cheque book can have a maximum of 100 leaves.
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Interest Waiver

Restricted Account

Interest Rate

Deposit Term

Deposit Unit

Installment Frq

Minor Account
status

[Optional, Check Box]

Select the Interest Waiver check box to waive the debit and credit
interest defined at the product level.

If the check box is selected, the system waives all the interest for that
account.

Note: This field can be selected, only at the time of account opening. It
cannot be maintained during the life-cycle of the account.

[Optional, Check Box]

Select the Restricted Account check box to restrict the customer.

This is maintained in the Customer Account Restriction (Fast Path:
CIM21) option. User can restrict the customer after opening the
account or can select the check box while opening the account.

Select the check box if you want the account to be treated as
Restricted Account to be used only in the home branch.

Only tellers with suitable capability will be able to inquire and post
transactions into restricted accounts. Normal tellers will not be able to
transact on the account.

[Display]

This field displays the rate of interest for a recurring deposit account. It
displays up to 10 digits after decimal.

This field displays the interest rate for a recurring deposit account. For
other CASA products, this field will be blank.

[Conditional, Numeric, Five]

Type the term for a recurring deposit account.

For non-recurring account, this field is not enabled.

This field displays the term for which the recurring deposit is being
opened.

By default, this value is defaulted from the product level.
[Display]

This field displays the deposit unit of term for a recurring deposit
account.

The options are:
e Days
o Weeks
e Months
[Display]

This field displays the frequency at which the installment deposits are
made to the account.

This field is applicable only for recurring deposit accounts.

[Optional, Drop-Down]
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Select the minor account status from the drop-down list.
Oracle FLEXCUBE supports three types of minor accounts.
The options are:

e Major: This value is defaulted for all major customers. System
validates whether a customer is major or minor based on the
parameter set in Ci_Bank_ param.

e Minor with Restrictions: The account belongs to the customer
who is a minor; and the customer cannot perform certain
transactions like cheque withdrawal on the account.

e Minor without Restrictions: The account belongs to the customer
who is a minor, and the customer has no restrictions on the type
of transactions that can be performed on the account.

The Minor Account status field needs to be set to Minor with
Restriction, or Minor without Restriction.

CR Interest Variance [Optional, Numeric, Three]

Type the interest variance applicable for the credit interest.

The variance should be within the maximum and minimum levels,
specified at the product level.

DR Interest Variance This field is for future use.

Installment Amount [Mandatory, Numeric, 13, Two]

Type the amount that will be deposited in the account in each
installment for a recurring deposit account.

This will not be enabled for a non-recurring deposit product.

Business Acquirer ID  [Mandatory, Drop-Down]

© ® N 2

10.

Select the business acquirer ID, to capture the business acquirer
information for the particular transaction, from the drop-down list.

By default, the system displays the Id of the teller who has logged in.
The drop-down contains the list of users linked to the system.

Enter the branch name and select the product name from the drop-down list.

Select the customer IC from the pick list.

The system displays the Customer Search screen. For more information on customer
search, refer to Customer Search option in the Oracle FLEXCUBE Introduction
Manual.

Enter the relevant information and select the required customer.
Select the relation from the drop-down list.
Click the Val. Customer button, after entering the customer details.

For a new customer, the system displays the message "Opening the Customer Addition
Screen”. For more information on adding a new customer refer to the Customer Addition
(Fast Path: 8053) option in Customer Information File User Manual.

For an existing customer, the system displays the message "Existing Customer...Proceed
with data entry". Click the OK button to open an account for the existing customer.
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11. |If the IBAN already exists, the system displays a message "IBAN exists for customer &
product currency combination." Click the OK button.

12. Select the officer ID from the drop-down list.

CASA Account Opening

CASA Account Opening™ .% (7= |
BranchName :  |gags  |Ho Product Name : 1 - SAVINGS REGULAR- DAILY BALANCE | Product Coyv:
AfC Mo : AIC Title : EDVWARD MATHE'W Serial Mo :

Customer Information

Customer IC Category IC Type Short Name Birth / RegDate Relations Customer ID
1212121
Officer ID : TPREETHI pos IBAN :
Tax Code 1: 1 - 0.00000 § 0.00000 e Tax Code 2t 1 - 0.00000 § 0.00000 h
Cheque Book Request ; Mo of leaves : 10
Interest Waiver O Restricted Account @ O
Interest Rate @ Deposit Term @ Deposit Unit ¢
Installment Frq : Minor Account status Majar v
CR Interest Variance : DR Interest Variance : Installment Amaunt :
Business Acquirer 1D TSRIMIVASARN v
4 >
| | | — | | |
[ | [ [[ ok ][ cese | clew

13. Click the Ok button.

14. The system displays the message "Authorisation required. Do You Want to continue".
Click the OK button.

15. The system displays the Authorization Reason screen.
16. Enter the relevant information and click the Grant button.

17. If the customer is black listed with low severity then the system displays a warning
message "Customer blacklisted with Low Severity" and if the customer is black listed with
high severity then the system displays the message "Customer blacklisted with High
Severity" and the Authorization Reason screen is displayed.

18. Enter the relevant information and click the Grant button.
19. The system displays the new account number. Click the OK button.

20. The system displays the IBAN number. Click the OK button.
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Example 01:

The structure of the FLEXCUBE account number can be configured as

1.

The 2 digit product type code cross referred with the product code selected using the
Product code - Product Type Cross Reference (Fast Path: BA524) option.

Followed by 9 digit running serial number. It will be a running serial number for the product
type.

The currency code (as defined in the Currency Definition (Fast Path: BAM25) option) of
the account currency can form the last 3 digits of the account number

y A ; o7, 8 3 A
Format |[PT|PT| S | S| S|S|Ss|[SsS|s|s|s|C|C]|C
E.g. ) 2 0 0 0 0 0 9 8 9 0 4 4 1
Product Type 52

Running senal no 9890
Currency code 441

Example 02:
Based on the account number (BBAN), the IBAN can be generated as
1. The 2 digit ISO code as defined in the Bank Master Maintenance (Fast Path: BAMO08)
option will form the first 2 digits of the IBAN
It will be followed by 2 digits of check digit which will be generated by an algorithm
3. The bank identifier as defined in the Bank Master Maintenance (Fast Path : BAMO08)
option will form the next 4 digits of the IBAN
4. The first 14 digits of the account number generated will form the last part of the IBAN. The
IBAN Mask structure is CC DD BBBB AAAAAAAAAAAAAA
IS0
Co:l;try C[:l.;ftk Id::tli‘ll’(ier FLEXCUBE Account Number (first 14 digits)
= e e A
Format [I[1[c[c[e[B[B[B|S[s[s[s|[s[s[s[s|[s|[s][s[s][s][s
2/o/o|/o[o|o[o[9[8][9]o]4]4

e.g.

1/]9]7|]014(4]|5

ISO Country Code LT
Check Digit 19
Bank Identifier 7044

FLEXCUBE a/c no 52000000383044
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Example 03: Generation of IBAN

Customer | Product Curren Remarks

Id Code cy

1234 60 LTL New IBAN is generated

1234 60 LTL New IBAN is generated

1234 61 uUsD User can select the IBAN from the pick list or allow the
system to generate new IBAN
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1.3. CI500 - Assisted Account Opening

Using this option, you can perform customer search in Oracle FLEXCUBE as well as CRM. The
data maintained in CRM is continuously updated in Oracle Flexcube. This option facilitates
account opening across all modules.

Based on the module type selected, the relevant CASA/TD/Loan account details tab is enabled.
This option is a combination of CASA Account Opening (Fast Path: 8051), TD Account
Opening (Fast Path:8054) and Loan Account Opening ( Fast Path: LNO57) options.

The information related to the added customer and account details captured in Oracle
FLEXCUBE is updated in CRM.

Note: The validations provided in this option are based on Oracle FLEXCUBE.

Definition Prerequisites

e CHMO1 - CASA Product Master Maintenance

e LNM11 - Product Master Maintenances

e TDMO1 - TD Product Master

e CI501- Assisted Customer Creation

Modes Available

Not Applicable

To open a CASA/TD/Loan account

1. Type the fast path CI500 and click Go or navigate through the menus to Transaction
Processing > Internal Transactions > Others > Assisted Account Opening.

2. The system displays the Assisted Account Opening screen.
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../../../../FCR%20Projects/Source%20File%204.5.0/Content/Definitions/CASA%20Definitions/CHM01.htm
../../../../FCR%20Projects/Source%20File%204.5.0/Content/Definitions/Loan%20Definitions/lnm11.htm
../../../../FCR%20Projects/Source%20File%204.5.0/Content/Definitions/TD%20Definitions/TDM01.htm
../../../../FCR%20Projects/Source%20File%204.5.0/Content/CIF/Customer%20Information%20Capture/ci501.htm

Assisted Account Opening

Assisted Account Opening™ % 7] = |

r Account Details
Module Type :

Account Number

v Product Mame ; - Product Currency :

Account Status :

r Applicants

=

r
r
-

Delete Customer IC Customer Category IC Type Shart Mame Eirth | Reg. Date Customer Id Relation

CASA Detals | TO Details || Loan Details |

Branch Code :

Officer 1d !

Tax Code 1!

heque Book request O
Interest Waiver L}
Annual Inkerest Rate !
Deposit Unit :

Installment Frequency |
(R, Interest Wariance : |
Installment Amount :

Business Acquirer 1d

[
- IBAN : [

w TaxCode 2t w

Mo, Of Leaves !

Restricted Account: 7]

Deposit Term §

A Minor Account Skatus || Major ~

DR Interest Yariance :

[ [ [ ok ][ clese ][ clear

Field Description

Field Name

Description

Account Details

Module
Type

Product
Name

[Mandatory, Drop-Down]

Select the module type under which the account needs to be opened from the
drop-down list.

The options are:

e CASA
e TD
e LOAN

[Mandatory, Drop-Down]
Select the product name under which the account is to be opened from the drop-
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Product
Currency

Account
Number

Account
Status

Applicants

Delete
Customer

IC

Customer
Category

IC Type

Short Name

Birth / Reg
Date

Customer
Id

down list.

The list of authorised products available for the selected branch based on the
option selected in the Module drop-down list.

[Display]

This field displays the currency assigned to the product, at the time of product
definition.

This is the default currency for the product, and cannot be modified.

[Display]
This field displays the account number at the time of account opening.

[Display]
This field displays the status of the accounts created.

[Optional, Check Box]
Select the check box to delete the corresponding customer.

[Display]
This field displays the customer IC.

[Display]

This field displays the category of the customer.

For example, Tax Paying Individual, Church, Foreign Corporate, etc. Further
processing such as tax applicable, SC charges, etc., are levied based on the
customer type.

[Display]

This field displays the IC type of the customer, based on the category to which
the customer belongs.

[Display]
This field displays the short name of the customer.

The short name of the customer is defaulted from the Assisted Customer
Creation (Fast Path: CI501) option.

[Display]
This field displays the birth or registration date of the customer.

The birth or registration date of the customer is defaulted from the Assisted
Customer Creation (Fast Path: CI501) option.

[Display]
This field displays the customer ID.

A customer ID is an identification number, generated by the system after
customer addition is completed successfully. This running number, unique to a
customer across the system, is generated after the system has identified the
Customer IC & Customer Category combination to be non-existent in the system.
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This ID is used for searching and tracking the customer in the system.

Relation [Mandatory, Drop - Down]
Select the customer account relation from the drop-down list.

A customer is linked to an account, by a relations tag. This drop-down list
contains different relations. For example, Sole Owner, Joint And First, Joint and
Other and other relations. The customer to account relation is defaulted from the
Assisted Customer Creation (Fast Path: CI501) option.

3. Select the module type,product name from the drop-down list. The system displays the
corresponding tab.

4. Click the + button under the Applicants section. The system displays the Assisted
Customer Creation (Fast Path: CI500) screen.

5. Enter the required details and click the Close button. For more information, refer to
Assisted Customer Creation (Fast Path: CI500) option in the Customer Information
Capture Manual.

Assisted Account Opening

Assisted Customer Creation™ f-%) k u

[ Account Details
Module Type @ CASH v Product Mame ¢/ { - SAVINGS REGULAR- DAILY BALANCE b Product Currency

Account Nurnber Account Status ¢

r Applicants
[ =

Delete Custamer 1C Customer Categary IC Type Shart Mame Birth § Req. Date Custamer Id Relation

[~ 1000001001 I B edward] 19501225 Sole Cwiner
-
-

CASA Datails |

Branch Code ¢ 9999 E] HOHausingDevelopmentFinanceCarporationtu

Officer 1d : ~ TBAN © [
Tax Code 1: ~ Tax Code 2 ~

Cheque Book request : [ Mo, OF Leaves :

Interest Waiver : O Restricted Accournt: 7]

Annual Interest Rate : Deposit Term ©

Deposit Lnit @

Installment Frequency : Minar Account Status 1| Major v

CR Inkerest Wariance © |g DR Interest Yariance :

Installment Amount :

Business Acquirer Id ;| TRAII v

[ ][ ok ][ cose | [ clear

6. Enter the required information in the relevant tab. For example if the CASA option is
selected in the Module Type drop-down list then the CASA Details tab is enabled.
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CASA Details
This tab is enabled if the CASA option is selected in the Module Type drop-down list.

Assisted Account Opening™ % (7 x|
[ Account Details
Module Type : [ casa v Product Mame :| 1 - SAVINGS REGULAR- DAILY BALANCE v Product Currency :
Account Number ; Account Status ¢
r Applicants
[ =
Delete Custamer 1C Customer Categary IC Type Shart Mame Birth § Req. Date Custamer Id Relation
r 100010010 I B edward] 19851225 Sole Cwiner
r
-
CASA Details |
Branch Code : 9999 E] HOHausingDevelopmentFinanceCarporationtu
Officer Id ; ABC w IBAN D
Tax Code 1: 1-0.00000 [ 0.00000 % Tax Code Z: 2 - 20.00000 1.00 b
Cheque Book request ! Mo, OF Leaves @ 10
Interest Waiver : Restricted Accournt: 7]
Annual Interest Rate : Deposit Term ©
Deposit Unit @
Installment Frequency : Minar fccaunt Status ¢ Major
CR Inkerest Wariance © |g DR Interest Yariance :
Installment Amount :
Business Acquirer Id : | TRAIL v
J [ ok | [ cloe | [ Clear

Field Description

Field Name

Description

Branch Code

[Mandatory, Pick List]

Select the branch code in which the account needs to be opened, from the pick

list.

The account opening procedure can either be centralised or decentralised.

In a centralised setup, one centralised processing center will open accounts for
all branches of a region. You have to select the name of the centralised
processing branch, if the bank follows the centralised setup for account

opening.
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Officer Id

IBAN

Tax Code 1

Tax Code 2

Cheque Book
Request

No Of Leaves

In Decentralised setup, the branch name will default to the branch to which the
SMS user is mapped. In case, you select the IBAN? number from the IBAN
field, then the system will display the branch name of the IBAN selected.
[Mandatory, Drop-Down]

Select the officer ID from the drop-down list.

Each account can be assigned to a separate officer.

The officer who is assigned to an account will act as the relationship officer for
the account.

[Optional, Pick List]

Select the IBAN under which the account needs to be opened from the pick
list.

Based on the product currency and customer ID selected, the pick list displays
the corresponding CASA IBAN’s with active account(s) available under the
same multi currency package of the selected product code. If you want to
generate a new IBAN, then you need not select any IBAN.

Oracle FLEXCUBE will generate a new IBAN. If the Customer ID selected,
does not have any CASA IBAN for the product currency, then the field will be
blank till the account number is generated. The IBAN will be generated after the
account number and will be displayed in this field.

[Mandatory, Drop-Down]

Select the tax code 1 suitable to the customer from the drop-down list.

The tax code is defaulted if the customer type tax codes cross-reference has
been maintained. It can however be modified.

[Mandatory, Drop-Down]

Select the tax code 2 from the drop-down list.

Dual tax codes can be applied to a customer’s account.

For example, taxes are applied to the account at two levels, i.e., National tax
and local tax. National tax can be specified in the Tax Code 1 field and local tax
can be specified in the Tax Code 2 field.

[Conditional, Check Box]

Select the Cheque Book Request check box, if the cheque book is to be
issued.

This field is selected by default, if the cheque book facility is allowed for the
product.

The request for the issue of a cheque book is validated against this field at the
EOD process. This field is enabled only for CASA products.

[Conditional, Numeric, Three]

Type the number of leaves to be included in the cheque book.

This field is enabled only if the Cheque Book Request check box is selected.

?(International Bank Account Number: It is a unique account number that is used
to identify a customer’s account in a financial institution internationally.)
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Interest
Waiver

Restricted
Account

Annual
Interest Rate

Deposit Term

Deposit Unit

Installment
Frequency

Minor
Account
Status

A cheque book can have a maximum of 100 leaves.

[Optional, Check Box]

Select the Interest Waiver check box to waive the debit and credit interest
defined at the product level.

If the check box is selected, the system waives all the interest for that account.

Note: This field can be selected, only at the time of account opening. It cannot
be maintained during the life-cycle of the account.

[Optional, Check Box]

Select the Restricted Account check box to restrict the customer if you want
the account to be treated as a restricted account only in the home branch.

This is maintained in the Customer Account Restriction (Fast Path: CIM21)
option. The restriction may be applied before or during the account opening
process for the customer.

Only tellers with suitable capability will be able to inquire and post transactions
into restricted accounts. Normal tellers will not be able to transact on the
account.

[Display]

This field displays the rate of interest for a recurring deposit account.

This field displays the interest rate for a recurring deposit account. For other
CASA products, this field will be blank. It displays up to 10 digits after decimal.
[Conditional, Numeric, Five]

Type the term for a recurring deposit account. For non-recurring account, this
field is not enabled.

This field displays the term for which the recurring deposit is being opened. By
default, this value is defaulted from the product level.
[Display]
This field displays the deposit unit of term for a recurring deposit account.
The options are:
e Days
e Combination

e Months

[Display]
This field displays the frequency at which the installment deposits are made to
the account.

This field is applicable only for recurring deposit accounts.

[Mandatory, Drop-Down]

Select the minor account status from the drop-down list.
Oracle FLEXCUBE supports three types of minor accounts.
The options are:

e Major: The account belongs to the customer who is a minor, and the
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CR Interest
Variance

DR Interest
Variance

Installment
Amount

Business
Acquirer Id

TD Details

minor customer can enjoy (primary) joint account relationship with the
account. When the customer turns major, the account also turns major.

e Minor with Restrictions: The account belongs to the customer who is a
minor; and the customer cannot perform certain transactions like cheque
withdrawal on the account.

e Minor without Restrictions: The account belongs to the customer who
is a minor, and the customer has no restrictions on the type of
transactions that can be performed on the account. The Minor Account
status field needs to be set to Minor with Restriction, or Minor without
Restriction.

[Optional, Numeric, 10]

Type the interest variance applicable for the credit interest.

The variance should be within the maximum and minimum levels, specified at
the product level.

This field is for future use.

[Mandatory, Numeric, 13, Two]

Type the amount that will be deposited in the account in each installment for a
recurring deposit account.

This will not be enabled for a non-recurring deposit product.

[Mandatory, Drop-Down]

Select the business acquirer ID, to capture the business acquirer information
for the particular transaction, from the drop-down list.

By default, the system displays the Id of the teller who has logged in.
The drop-down contains the list of users linked to the system.

This tab is enabled if the TD option is selected in the Module Type drop-down list
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Assisted Account Opening™®

ey 7l x|

r Account Details

IBAM :
‘Waive Service Charge :D

Tax Code 1:

Taxable Customer Id ¢ 1000

1-0.00000/0.00000 v | TaxCode2: [2-20.00000/1.00 v

Minor Account Status : | Major

Module Type: | 1D Product Mame :| 302 - Resident TD Products - Regualr e Product Currency @
Account Murber ! Account Status :
r Applicants
[
Delete Customer IC Customer Category IC Type Shart Mame Birth j Req. Date Customer Id Relation
r 100010010 B edwardl 19851225 Sole Owner
-
=
TD Details ‘
Eranch Code : 2999 E] HOHousingDevelopmentFinanceCorparationMu

.

Field Description

Field Name

[ [ [ ok ] [ clese | [ clear

Description

Branch Code

Taxable
Customer ID

IBAN

[Mandatory, Pick List]

Select the branch code under which an account is to be opened from the
pick list.

The name of the branch is displayed in the adjacent field.
It is possible for a branch to open an account on behalf of another branch.
The branch name as per the SMS set up of the user is defaulted.

[Mandatory, Pick List]
Select the taxable customer ID from the pick list.

By default it displays the id of the primary customer

[Display]
This field displays the new IBAN generated by the system.

The IBAN mask is defined in the Bank Master Maintenance (Fast Path:
BAMOS8) option.
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Waive Service

Charge

Tax Code 1

Tax Code 2

Minor Account
Status

Loan Details

[Optional, Check box]

Select the Waive Service Charge check box, if you want to waive the
service charge for the TD account.

[Mandatory, Drop-Down]

Select the tax code 1 that will be applicable to the account from the drop -
down list.

[Mandatory, Drop-Down]

Select the tax code 2 that will be applicable to the account from the drop -
down list.

[Mandatory, Drop-Down]

Select the appropriate minor account status from the drop-down list.
Oracle FLEXCUBE supports three types of minor accounts:

e Major - The account belongs to the customer who is a major.

e Minor with Restrictions - The account belongs to the customer who
is a minor, however, the customer cannot perform certain transactions

like cheque withdrawal on the account.

e Minor without Restrictions - The account belongs to the customer
who is a minor, and the customer has no restrictions on the type of

transactions that can be performed on the account.

This tab is enabled if the Loan option is selected in the Module Type drop-down list.

ORACLE



Assisted Account Opening™®

ey 7l x|

r Account Details

Module Type : LO&N

Account Murber !

~

Producthame : | Amar_Loan_RepaymentDateChange_Unsecure v Product Currency @

Account Status :

r Applicants

[
Delete Customet 1C

[~ |100010010

E

-

Customet Category

IC Type Shart Mame Birth j Req. Date Customer Id Relation

] edwardl 19851225 Sale Owner

| Loan Details |

Account Open Date ;| 31/03/2008
Branch Code : 9999
Loan Purpose
Loan Term : 12
Asset Yalue 100000
Loan Amaunt | 100000
Parerit Limit Code :

Schedule Code

Annual Interest Rate @

()
[

E] HOHousingDevelopmentFinanceCorporationMu

Education Loan

i

Repayment Mode : | Cash ~
Contribution :

Producer Id :

Subsidy Rate !

Interest Rate Type

() Variance
(&) Monthly Flat Rate

O Yearly Effective Rate

Date Basis For Account Rate : | First Disbursement Date b

Field Description

Field Name

| | [ ox | [cme | Lo |

Description

Account Open
Date

Branch Code

Loan Purpose

Repayment
Mode

[Mandatory, Pick List, dd/mm/yyyy]
Type the account opening date or select it from the pick list.
This date should be lesser than or equal to the current process date.

[Mandatory, Pick List]
Select the branch code from the pick list.

The account opening procedure can be either centralized or decentralized.
In the centralized setup, one centralized processing centre will open
accounts for all branches of a region. You have to select the name of the
centralized processing branch if the bank follows the centralized setup for
account opening.

[Mandatory, Alphanumeric, 40]

Type the purpose for which the loan has been taken.

[Mandatory, Drop-Down]
The mode of repayment of the loan.
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Loan Term

Contribution

Asset Value

Producer ID

Loan Amount

Parent Limit
Code

Schedule Code

Annual
Interest Rate

The options are:
e Cash
e Cheque
e Account Transfer
e GL

[Mandatory, Numeric, Three]

Type the tenure of the loan in months.

The value is validated against the minimum and maximum term of the loan
product defined at the product level.

[Optional, Numeric, 13, Two]

Type the contribution amount for purchasing the asset.

The contribution amount should be less than the asset value.

[Mandatory, Numeric, 13, Two]
Type the value of the asset for which the loan application is submitted.

[Optional, Pick List]

Select the producer ID from the pick list.

This is maintained in the Producer Setup (Fast Path: ORS25) option where
the DSA details which source the loan account are maintained.

[Display]

This field displays the loan amount.

The loan amount is calculated as the difference in value between the asset
and contribution.

Loan Amount = Asset Value — Contribution

The loan amount value should be within the product minimum and maximum
amount.

[Optional, Pick List]

Select the unique identification number of the limit from the pick list.

The parent limit name is populated in the corresponding field.

[Mandatory, Pick List]
Select the repayment schedule code from the pick list.

Only the schedules, which are attached to the product, are displayed in the
pick list.

The name of the schedule is displayed adjacent to the schedule code.

The schedules are attached to the product in the Schedule Type (Fast
Path: LNM98) option.

[Display]
This field displays the annual interest rate of the loan account.
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Subsidy Rate

Interest Rate Type

Variance

Monthly Flat
Rate

Yearly Effective
Rate

Date Basis For
Account Rate

[Conditional, Numeric, Three, 10]
Type the subsidy interest rate for the account being opened.

This rate should be greater than zero and less than the account rate
applicable. It displays up to 10 digits after decimal.

This field is mandatory for all Loan accounts opened under the product
where Allow Subsidy Rate check box is selected in the Product Master
Maintenance (Fast Path - LNM11) option.

[Optional, Radio Button, Numeric, Two, 10]
Click Variance to select the interest variance at the account level.

Select this option if the monthly flat rate or the yearly effective rate is not
used, and you want to define a variance for the schedule related interest
rate applicable to the account.

Type the variance rate in the adjacent field. The value should be less than
100.

[Conditional, Radio Button, Numeric, Five]

Click Monthly Flat Rate to set the interest rate on a monthly basis.

Type the flat rate in the adjacent field. The monthly flat rate allows defining
of 0% interest rate.

This option gets enabled based on schedule selection which has all the
following three features:

e Non-Tiered rate of interest
e Fixed Interest Rate

e Schedule with only two stages, Regular and PMI.

[Conditional, Radio Button, Numeric, Five, Five]

Click Yearly Effective Rate to set the interest rate on a yearly basis. Type
the effective rate in the adjacent field.

The system also accepts zero rate of interest. If the Monthly Flat Rate
option is selected, the system will convert the flat rate into the yearly
effective rate and display the same which cannot be edited.

This option gets enabled based on schedule selection which has all the
following three features:

e Non-Tiered rate of interest
e Fixed Interest Rate

e Schedule with only two stages, Regular and PMI.

[Mandatory, Drop-Down]
Select the date basis for account rate from the drop-down list.
The options are:

e A/C Opening Date: If this option is selected, the index rate
considered for the loan account will be effective from the account
opening date.
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e First Disbursement Date: If this option is selected, the index rate
considered for the loan account will be effective from the first
disbursement date. By default, the system displays the First
Disbursement Date option.

Click the OK button.

The system displays the message "Authorization Required .Do you want to continue?".
Click the OK button.

The system displays the Authorization Reason screen.
Enter the relevant information and click the Grant button.
The system displays the transaction sequence number. Click the Ok button.

The system displays the IBAN number.and the new account number. Click the Ok button.
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1.4. BA323 - Account Document Maintenance

Using the Document Plan Code Maintenance (Fast Path: ORS35) option you can create a
document plan code. Oracle FLEXCUBE allows you to attach a document plan at the customer
level or at account level. You can attach document plan to a CASA or a loan product and there
can be a different set of documents required.

After an account is opened, you can add additional details by performing document maintenance.
The bank can ask a customer to submit certain documents before further processing. The system
tracks the mandatory documents based on the receipt date. The mandatory documents need to
be marked as received and the non-mandatory documents can be marked either as received or
waived.

Using this option you can modify the document status.

Definition Prerequisites
e ORS35 - Document Plan Code Maintenance

e 8051 - CASA Account Opening

Modes Available

Not Applicable

To maintain the document status of an account

1. Type the fast path BA323 and click Go or navigate through the menus to Transaction
Processing > Account Transactions > CASA Account Transactions > Cash >
Account Documents Maintenance.

2. The system displays the Account Documents Maintenance screen.

Account Document Maintenance
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o ®
Account Document Maintenance ey 707 |

Account Mo : Customer Name :
Branch ! Product :
Currency :
Docurnents | Deviations |
Serial Mo, Flan Code | Mame O Document: Document Chic StatusMode Mandatary(¥ M}

[ [ [ ok ] dese | [ dear

Field Description

Field Name Description

Account No [Mandatory, Numeric 16]

Type the CASA or loan account number to which the documents are to
be attached.

Customer Name [Display]
This field displays the short name of the primary customer of the
account.

Branch [Display]
This field displays the name of the home branch where the account is
opened.

Product [Display]

This field displays the product name under which the account is
opened.
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Currency [Display]

This field displays the currency assigned to the product, under which

the account is opened.

3. Enter the account number and press the <Tab> key.

Account Document Maintenance®

Aecaunt Mo ; 060494 10000022 Customer Hame ;|
Currency :
Docurnents | Deviations |
Serial Mo, Plan Code Mame Of Document Document Chk StatusMode Mandatary{y M)
1 144 Photograph of Custo CASA KYC NotReceived b -
2 144 Marne and Address of th CASA KVC MotReceived ¥
3 144 Introducers account for CASA KVC MotReceived ¥
4 144 Documentary Evidence CASHE KT MotRereived ¥
- Tt A PrarC——" 2
Al »
[ | o] | dese | [ dear

4. Modify the appropriate information in the tab screen and click the Ok button.

Documents
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Account Document Maintenance™ .% [ % |
Aecaunt Mo ; 060494 10000022 Custamer Hame :
Branch ! Product :
Currency :
Docurnents | Deviations |
Serial Mo, Flan Code Mame O Document: Document Chic StatusMode Mandatary(¥ M}
1 144 Fhotograph of Customer! CASA KNC Received W -
2 144 Marne and Address of th CASA KVC Received ¥
3 144 Introducers account for CASA KVC Waive ¥
4 144 Documentary Evidemn CASA KYC Received ¥
< r aa AR R o) P ) T
[ [ [ ok ] dese | [ dear
Field Description
Column Name Description
Serial No [Display]
This column displays the system generated serial number, based on
the existing documents attached to the account.
Plan Code [Display]

Name Of Document

This column displays the plan code.

The plan codes are maintained in the Document Plan Code
Maintenance (Fast Path: ORS35) option. A plan code is maintained to
create a consolidated set of standard documents. Ideally banks may
maintain a plan code based on the product type. Multiple documents
can be maintained under a single plan code.

[Display]

This column displays the name of the document corresponding to the
serial number and the plan code.
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Document Chk

StatusMode

Mandatory(Y/N)

[Display]

This column displays the check level of the selected document as
maintained in the Document Plan Code Maintenance (Fast Path:
ORS35) option.

The options are:

First Disbursement Only
Subsequent Dishursement Only
All Disbursements

CASA KYC

Customer KYC

[Mandatory, Drop-Down]

Select the status of the document from the drop-down list.

The options are :

Not Received
Received
Waive

Returned

The status of mandatory documents has to be either of Received or
Returned.

[Display]

This column displays the value as Y if the document is mandatory else
N. The default value for each document, as maintained in the
Document Plan Code Maintenance (Fast Path: ORS35) option is
displayed.
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Deviations

Account Document Maintenance™ % u n

Account Mo 06049410000022 Customer Mame

Branch : Product :

CUprency |

Dacuments | Deviations

Plan Code ‘ Mame Of Document Document Chi Statuskode Mandatary(y M)

Serial Mo,

[ [ [ ok ][ close |[ char

Field Description

Column Name Description

Serial No [Display]
This column displays the system generated serial number, based on
the existing documents attached to the account.

Plan Code [Display]
This column displays the plan code.

The plan codes are maintained in the Document Plan Code
Maintenance (Fast Path: ORS35) option. A plan code is maintained to
create a consolidated set of standard documents. Ideally banks may
maintain a plan code based on the product type. Multiple documents
can be maintained under a single plan code.

Name Of Document [Display]
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This column displays the name of the document corresponding to the
serial number and the plan code.

Document Chk [Display]

This column displays the check level of the selected document as
maintained in the Document Plan Code Maintenance (Fast Path:
ORS35) option.

The options are:
o First Disbursement Only
e Subsequent Disbursement Only
o All Disbursements
e CASAKYC
e Customer KYC

StatusMode [Mandatory, Drop-Down]
Select the status of the document from the drop-down list.
The options are :
¢ Not Received
e Received
o Waive
e Returned

The status of mandatory documents has to be either of Received or
Returned.

Mandatory(Y/N) [Display]

This column displays the value as Y if the document is mandatory, else
N. The default value for each document, as maintained in the
Document Plan Code Maintenance (Fast Path: ORS35) option is
displayed.

5. The system displays the message "Authorization required. Do You Want to continue?".
Click the OK button.

6. The system displays the Authorization Reason screen.
Enter the relevant information and click the Ok button.

8. The system displays the message "Record modified". Click the Ok button.
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1.5. CHO21 - Account Master Maintenance

This option displays the vital information of an account. An account can be updated any time after
it has been opened.

The Account Information tab displays the basic information of an account.

The SC Info. tab displays the unclear funds advance line and the limit specified to a particular
account with the start and expiry date. At the account level interest can be waived for a particular
account using this screen. You can view the SC package linked to an account.

The Interest Tiers Information tab displays the interest rates applicable to a particular account.
Interest rates plan is linked and maintained at the product level and you can view the interest rate
using this screen.

The Balance Info. tab displays the types of balances for a particular account where you can view
the available balance, uncleared balance, hold amount, etc.

The Account Flags tab displays the number of facilities given to a particular account. If a
particular flag is selected, it denotes that the facility is given to an account. The facilities are
maintained at the product level and the account will attract all the attributes of the product.

The Overdraft/Overline tab displays the details of the overdraft and overline facility used by the
customer.

The Statement Info tab displays the details of a statement issued to a customer wherein you can
view the last statement date, balance for a particular statement and number of statements issued
in a year.

The Interest Info tab displays the last interest capitalized details for a particular account. You
can also view the credit and debit interest period set for a particular account in this option.

The RP Variances tab displays the details of a particular variance package and if any benefit
plan is attached to a particular account.

The Rule Doc tab displays the description of a particular rule attached to an account.

Note: For the accounts that are linked in the Group Accounts Maintenance (Fast Path: CHM24)
option, the capitalization frequency and date cannot be modified.

Definition Prerequisites
e 8051 - CASA Account Opening

Modes Available

Modify, Cancel, Amend, Authorize, Inquiry. For more information on the procedures of every
mode, refer to Standard Maintenance Procedures.

To modify the account details

1. Type the fast path CH021 and click Go or navigate through the menus to Transaction
Processing > Account Transactions > CASA Account Transactions > Other
Transactions > Account Master Maintenance.

2. The system displays the Account Master Maintenance screen.
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Account Master Maintenance

Account Master Maintenance™ oy 7l x |
Account Number : |:I Currency Name :
Branch : Product Name :
Balance Info. | Account Flags | Overdraft/Overline Statement Info. Interest Info. | RP Variances | Rule Doc
‘ | | Account Info. 5C Info. | Interest Tiers Info.
Customer Id : Customer Name :
Joint Holders and Relationship :
Account Attributes :
1 Restricted Joint AJC
2 Employee Hold Mail
3
Account Title : Acct Opening Date :
Account Status : Acct Closure Date :
Account Officer :
TDS Code & TDS Code 2 Language Code : Max Withdrawals :
Tax Deduction : Accrual Status @ Tax Exemption Limit : Tax Exemption Limit 2 :
Mail Address Contral : Statement Copies :
Credit Risk Rating : Date MPL :
Minor Acct Status
Generate Rate Change Intimation : Lead Days Intimation :
IBAN : Line Mumber:
Record Details
Input By Authorized By Last Mnt. Date Last Mnt. Action Authorized
Add By Copy () Modify O cancel O Amend () Authorize (%) Inguiry UDF | | | ‘ Close | | Clear
Field Description
Field Name Description
Account Number [Mandatory, Numeric, 16]
Type the account number for which you want to view the account
details.
Currency Name [Display]

This field displays the currency assigned to the product at the product
level, under which the account is opened.

All the entries are posted in the account in the account currency. The
exchange rate values must be defined and downloaded.

For example, if the currency assigned to a CASA product is USD (US
Dollar), the account opened under that product has USD as its account
currency, by default.
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Branch [Display]

This field displays the name of the home branch where the CASA
account is opened and maintained.

Product Name [Display]

This field displays the name assigned to the CASA product, as defined

at the product level.

This is the product under which the CASA account is opened.

3. Click the Modify button.

4. Enter the account number and press the <Tab> key.

Account Master Maintenance

Account Master Maintenance™

Account Number : 01000000408104 E Currency Name :
Branch : |gggg |Ho | Product Name :
| | ‘ Interest Info. | RP Variances Rule Doc
Account Details 1 | Account Detis 2 | | | scife.
Account Title : |SUN1TA W ‘
Hold Mail Flag : O Mail Address Control :
Reason for Status Change : | ‘ Statement Copies @
Account Status : Minor Account Status :
1 Undleared Fund Advance Line :
Start Date : oyoyB00 | Bxpiry Date : 01/01/1800 |}
RD D i Options
’V Drawdown Account No : I:l RD Installment Amount : l:|
r Interest Information
Interest Transfer Account Mo : l:l Debit Interest Variance : l:l
OL Interest Variance : l:l RD Interest Variance : l:l
r Options :
Statement Flag:
Excude Account From Combined Statement Plan :
Record Details
Input By Authorized By Last Mnt. Date Last Mnt. Action Authorized
TNISHANK TNISHANK 10/02/2010 14:43:38 Authorize
Add By Copy (&) Modify ( cancel C amend () Authorize () Inquiry ok [ ok || oo |[ cear |

5. Modify the required information in the various tabs.
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Account Details 1

Account Master Maintenance™

Account Number : 01000000408104 E Currency Name :
Branch : |gggg |Ho | Product Name :
| | ‘ Interest Info. | RP Variances Rule Doc
Account Details 1 | Account Detis 2 | | | scife.
Account Title : |SUN1TA W ‘
Hold Mail Flag : O Mail Address Control :
Reason for Status Change : | ‘ Statement Copies @
Account Status : Minor Account Status :
1 Undleared Fund Advance Line :
Start Date : 01/01/2008 EEEE Expiry Date : 01/01/1800 EEEE
RD Drawd Options
’V Drawdown Account No : I:l RD Installment Amount : l:|
r Interest Information
Interest Transfer Account Mo : 0000000576375 Debit Interest Variance : l:l
OL Interest Variance : l:l RD Interest Variance : l:l
r Options :
Statement Flag:
Excude Account From Combined Statement Plan :
Record Details
Input By Authorized By Last Mnt. Date Last Mnt. Action Authorized
TNISHANK TNISHANK 10/02/2010 14:43:38 Authorize
Add By Copy (&) Modify ( cancel C amend () Authorize () Inquiry ok [ ok || oo |[ cear |

Field Description

Field Name Description

Account Title [Mandatory, Alphanumeric, 40]

Type the title given for the account.

Hold Mail Flag [Optional, Check Box]

Select the Hold Mail Flag check box to withhold the customer's mail.

This field enables the user to decide whether the communication can be
sent to the customer or it is to be kept at the branch for the customer to

collect it personally.

If this field is selected and even if the statement indicator flag is “Mail”,
the statement will be kept at branch after printing for the customer to

collect it.
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Mail Address
control

Reason for Status
change

Statement copies

Account Status

Minor Account
Status

[Optional, Drop-Down]
Select the appropriate address where the mail is to be sent.
The options are:

e Customer

e Account

e Customer-Account

[Display]
This field displays the reason for the change in status of the account.

[Optional, Numeric, One]
Type the number of copies of the statement to be generated.

[Display]
This field displays the current status of the account.

The status of an active account can be changed through the Account
Status Maintenance screen. For more information on changing the
account status, refer to the Account Status Maintenance option.

[Optional, Drop-Down]

Select the status of the account if the customer is a minor from the drop-
down list:

e Major - This value is defaulted for all major customers. System
validates whether a customer is major or minor based on the
parameter set in Ci_Bank_ param.

e Minor with Restrictions - The account belongs to the customer
who is a minor; however, the customer cannot perform certain
transactions like cheque withdrawal on the account.

e Minor without Restrictions - The account belongs to the customer
who is a minor, and the customer has no restrictions on the type
of transactions that can be performed on the account.

Uncleared Funds Advance Line

Start Date

Expiry Date

Limit

[Optional, Pick List, dd/mm/yyyy]

Select the start date of the Advance on Uncleared Fund facility from the
pick list. A facility can be given to draw against unclear funds in the
account, within the set parameters.

[Optional, Pick List, dd/mm/yyyy]

Select the expiry date of the Advance on Uncleared Fund facility from
the pick list. A facility can be given to draw against unclear funds in the
account, within the set parameters.

[Optional, Numeric, 13, Two]

Type the maximum amount that can be withdrawn against the uncleared
funds.
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Percentage

RD Drawdown options

[Optional, Numeric, Three, Two]

Type the percentage of the uncleared funds that can be drawn subject to
the limit specified.

These fields are enabled if the account is opened under a RD product.

Drawdown Account
No

RD Installment
Amount

Interest Information

Interest Transfer
Account No

Debit Interest
Variance

OL Interest
Variance

RD Interest
Variance

Interest Rate Plan

Statement Options

Statement Flag

[Mandatory, Numeric, 16]
Type the drawdown account number.

[Mandatory, Numeric, 13, Two]
Type the RD installment amount.

The system by default will show the installment amount which is defined
in the CASA Account Opening (Fast Path: 8051) option.

The user can increase the installment amount, but cannot decrease the
installment amount.

The installment amount will not be modifiable on the date of payment.

[Conditional, Numeric, 16]

Type the account to which the interest will be transferred. This can be
another Casa account or a Loan account. Every capitalisation of credit
interest to the CASA account being modified will be transferred to this
CASA or the loan account respectively.

[Display]

This field displays the debit interest variance. It displays up to 10 digits
after decimal.

[Display]

This field displays the OL interest variance. It displays up to 10 digits
after decimal.

[Display]

This field displays the RD interest variance. It displays up to 10 digits
after decimal.

[Optional, Picklist]

Select the Authorized records from CASA Interest Rate Tiers
Maintenance (FP: CHMO02)

[Optional, Check Box]
Select the Statement Flag check box to enable statement generation.

If the account is opened under a product which has the statement
facility, then by default this check box is selected at the account level.
User can clear the check box if the statement has to be stopped.
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If the account is opened under a product which has the passhook facility,
then by default this check box is not selected. If the teller selects this
check box then the statement will be generated from the coming cycle
for these accounts.

Exclude Account
from Combined
Statement Plan

[Optional, Check Box]

Select the Exclude Account from Combined Statement Plan check
box if a specific account needs to be excluded from the automatic

inclusion in the combined statement plan generated by the system.

This is applicable only when the automatic combined statement plan is
opted by the bank.

Account Details 2

Account Master Maintenance™® % E B
~
Account Mumber : 00000000020040 1 Currency Name :
Branch [700 [&rancha ] Product Name :
Balance Info. | Account Flags | Overdraft/Overline Statement Info. Interest Info. | RP Variances Rule Doc
Account Details 1 Account Details 2 Account Info. | 5C Info. Interest Tiers Info.

Account Officer :

TDS Code !

TDS Code 2

Statement Generation Day @
Withdrawals Allowed :

Minimum Trading Balance Required :

Minimurm Initial Payin :

32765

!!Ilﬂﬂi

Account Transferred From :
Limit Id ¢

Tax Exemption Limit 2 :
Cheque Reorder Level : ljl

Tax Exemption Limit :

Min, Balance Required :

L 1
I
L on

L]

r Account Flags :
Restricted Account :

Legal :
Tax Deduction at Source :
Conversion :

Use Product Tiers For Debit Interest Calculation :

External king Facility
Employee Account :
Securitized : AT TES
Reminder : Pos NET

Corparate Account :

r Limit Details :
OD Parent Limit Code :

L ]
L]

Interest Capitalization Periodicity :
Credit Interest Capitalization Basis :

Credit Interest Capitalization Freguency :

Mext Credit Interest Capitalization Date :

20/06/2010

Debit Interest Capitalization Basis :
Debit Interest Capitalization Frequency :

Mext Debit Interest Capitalization Date :

01/01)

Rate Change Advices :
[ Generate Rate Change Intimation :

Lead Days for Intimation :

—

Remarks:
Record Details
Input By Authorized By Last Mnt, Date Last Mnt. Action Authorized
THAZEL THAZEL 11/02/2011 11:16:15 Authorize
Add By Copy O Modify O cancel O amend O Authorize (&) Inguiry i |[ s [ clar |

Field Description

Field Name

Account Officer

Description

[Mandatory, Pick List]

ORACLE



Account Transferred
From

TDS Code

Limit Id

TDS Code 2

Tax Exemption Limit
2

Statement
Generation Day

Cheque Reorder
Level

Withdrawals Allowed

Tax Exemption Limit

Minimum Trading
Balance Required

Select the login ID of the person who is responsible for the account
from the pick list.

Each account can be assigned to a separate officer. The officer who is
assigned to an account will act as the relationship officer for the
account.

[Optional, Numeric, 16]

Type the account number from which the current account has been
converted.

[Mandatory, Pick List]

Select the tax code used for deducting tax at source from the pick list.
The tax code 1 is selected at the time of account opening and can be
modified.

[Conditional, Numeric, 10]

Type the limit id for the account.

This field is displayed for replicated accounts.

[Mandatory, Pick List]

Select the tax code 2 used for deducting tax at source from the pick
list.

It is the dual tax that can be applied to a customer’s account. The tax
code 2 is selected at the time of account opening and can be modified.
[Display]

This field displays the limit for tax exemption 2.

If the credit interest is within this limit, no tax is deducted.

[Mandatory, Numeric, Two]

Type the day of the month, on which statement needs to be generated,
depending on the frequency specified.

[Mandatory, Numeric, Two]

Type the minimum number of cheques remaining with the customer,
after which the system generates an advice to remind the customer to
request for a new cheque book.

[Mandatory, Numeric, Six]

Type the maximum number of withdrawals allowed on the account.

[Display]
This field displays the limit for tax exemption.
If the credit interest is within this limit, no tax is deducted.

[Mandatory, Numeric, 13, Two]
Type the minimum required trading balance.

It is the limit where in if the balance exceeds the limit, the extra funds
will be invested in other products.
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Min Balance
Required

Minimum Initial
Payin

Account Flags

Restricted Account

Employee Account

Legal

Securitized

[Conditional, Numeric, 13, Two]
Type the minimum balance that is required.

This field is enabled if the Default Sweep in Min Balance for Sweep
Instruction field is selected in the CASA Product Master
Maintenance (FP: CHMO1) option.

By default, the system displays the maximum value of all the 4
minimum balances (i.e. minimum balance maintained for the product,
minimum balance with cheque book facility, minimum balance with
ATM facility and minimum balance with sweep in facility) maintained at
the product level whenever a sweep in instruction is set up on this
account.

The user can modify the amount but to a value greater than the default
value.

The default value before any sweep instruction is set, with the Default
Sweep in Min Balance for Sweep Instruction field selected, will be
the maximum of the 3 values at the product level viz: minimum
balance, minimum balance with cheque book facility and minimum
balance with ATM facility.

Once a sweep instruction is set up for an account, and the above field
is selected, the value in this field will be overridden with the maximum
of the 4 values defined at the product level. This minimum balance will
be validated for all other debit transactions for the account.

[Mandatory, Numeric,16]

Type the Minimum Initial payin for the CASA account. This is the
minimum amount that needs to be deposited in the CASA account after
account opening

[Optional, Check Box]

Select the Restricted Account check box to prevent the normal tellers
from viewing or transacting on these accounts.

The teller will be able to view or transact on a restricted account, only if
the teller's template access code has access to restricted accounts.
[Optional, Check Box]

Select the Employee Account check box to prevent the tellers from
viewing or transacting on these accounts.

The teller will be able to view or transact on an employee account, if
the teller's template access code has access to inquiries and
transactions to staff accounts.

[Optional, Check Box]

Select the Legal check box, if the account has legal proceedings
against it.

[Optional, Check Box]
Select the Securitized check box, if the account has been securitized.
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Tax Deduction at
source

Reminder

Conversion

Corporate Account

Use product tiers for
debit interest
calculation

[Optional, Check Box]

Select the Tax Deduction at source check box, if the tax is deducted
on interest at source.

[Optional, Check Box]

Select the Reminder check box, if there has to be a reminder.

[Optional, Check Box]
Select the Conversion check box, if there is conversion.

[Display]
This check box displays, if this is a corporate account.

[Conditional, Check Box]

Select the Use product tiers for debit interest calculation check
box, if interest tiers defined at product level is to be taken for debit
interest calculation.

If the check box is cleared then the debit interest will be defaulted from
field Default OD Index Code field in CASA Product Master
Maintenance (Fast Path: CHMO1) option.

This field will be enabled if Use Product Tiers For Debit Interest
Calculation is selected in CASA Product Master Maintenance (Fast
Path: CHMOL1) option.

External Banking Facility

ATM

TBS

POS

NET

Limit Details

OD Parent Limit
Code

[Optional, Check Box]
Select the ATM check box, to enable the ATM facility for the account.

[Optional, Check Box]

Select the TBS check box to allow tele banking facility for the given
account.

[Optional, Check Box]

Select the POS check box to enable the point of sale facility for the
account.

[Optional, Check Box]

Select the NET check box to enable the internet banking facility for the
account.

[Optional, Pick List]

Select the limit ID of the customer group or customer ID from the pick
list.

Interest Capitalization Periodicity

Credit Interest
Capitalization Basis

[Mandatory, Drop-Down]
Select the appropriate credit interest capitalization basis from the drop-
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Debit Interest
Capitalization Basis

Credit Interest
Capitalization
Frequency

Debit Interest
Capitalization
Frequency

Next Credit Interest
Capitalization Date

Next Debit Interest
Capitalization Date

Rate Change Advices

Generate Rate
Change Intimation

down list.
The options are:

e Calendar

¢ Anniversary

[Mandatory, Drop-Down]

Select the appropriate debit interest capitalization basis from the drop-
down list.

The options are:
e Calendar

e Anniversary

[Mandatory, Drop-Down]

Select the credit interest capitalization frequency from the drop-down
list.

The options are:
e Monthly
¢ Bimonthly
e Quarterly
o Half Yearly
e Yearly

[Mandatory, Drop-Down]

Select the debit interest capitalization frequency from the drop-down
list.

The options are:
e Monthly
¢ Bimonthly
e Quarterly
e Half Yearly
e Yearly
[Display]
This field displays the next credit interest capitalization date.
[Display]
This field displays the next debit interest capitalization date.

[Optional, Check Box]

Select the Generate Rate Change Intimation check box to generate
the rate change intimation.

This indicates that an advice may be sent to the account during a rate
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change.

Lead Days For [Conditional, Numeric, Three]

Intimation

Type the lead day for intimation.

This indicates the number of days before a future dated rate change

advice will be sent to the account.

This field is enabled only if the Generate Rate Change Intimation

check box is selected.

SC Info

Account Master Maintenance®

Account Number : 01000000408104 E] Currency Name :
Branch [o999 [Ho | Product Mame :
Account Details 1 | Account Details 2 |

r Uncleared Funds Advance Line

oy 7l x|

Interest Info, RP Variances Rule Doc
[ scinfo.

Start Date : I:lm Limit :

Expiry Date : I:lm Percentage :

[ oo

r Transfer Information :

Interest Waiver : Int. and 5C Transfer Account No : l:|
Alternate Account For SC Posting : l:l

r SC Package :

4

Record Details
Input By Authorized By Last Mnt, Date Last Mnt, Action Authorized
TNISHANK TNISHANK 10/02/2010 14:43:28 Authorize
Add By Copy () Madify O Cancel O Amend () Authorize () Inquiry wr |[ ok |[ Ce= |[ Cer |

Field Description

Field Name Description

Uncleared Funds Advance Line

Start Date [Display]

This field displays the start date of the advance on uncleared fund
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Limit

Expiry Date

Percentage

Transfer Information

Interest Waiver

Int. and SC Transfer
Account No

Alternate Account
for SC Posting

facility for the account.

The customer can draw funds from an account against the uncleared
amount in the account. The withdrawal can be done only within the
defined parameters.

[Display]

This field displays the maximum amount that can be withdrawn against
the uncleared funds.

[Display]
This field displays the end date of the advance on unclear fund facility
for the account.

The customer can draw funds from an account against the unclear
amount in the account. The withdrawal can be done only within the
defined parameters.

[Display]

This field displays the percentage of the unclear funds that can be
withdrawn against the unclear funds.

This field is validated against the amount in the Limit field.

For example, the limit for advance against unclear funds is defined as
50,000. The percentage is defined as 10%. There is an unclear
balance of 600,000 in the account.

The customer can withdraw 10% of 600,000, i.e., 60,000. This amount
is validated against the maximum limit amount, i.e., 50,000. Thus, the
customer can withdraw only 50,000.

[Display]
This check box displays if the interest is waived.

If the check box is selected, the interest on the account has to be
waived. Once waived, the account will remain non-interest bearing
permanently.

[Display]

This field displays the account number to which the interest has to be
transferred.

This account can be another CASA account or a Loan account.

[Optional, Numeric,16]

Type the alternate CASA account for debit of all the Service charges
(Online and Batch) pertaining to the parent CASA account. It should be
an asset type of account.

The currency of the alternate account should be the same as that of
the parent CASA account. The alternate account should not have a OD
limit attached to it. If the SC NSF condition is ‘Reject Transaction’ and
the funds are not available in the alternate account then, the
transaction will be rejected even if sufficient funds are available in the
parent CASA account.
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SC Package

SC Package Name

Interest Info

[Display]

This field displays the name of the service charge package that is
attached to the account.

Account Master Maintenance®

koY "l x|

Account Mumber : l:l Currency Mame :
Branch : | | ‘ Product Name :
Account Details 1 [ Account Details 2 | RO,Partner Acct. Info. Account Infa, [ scmfo. | Interest Tiers Infa, |
Balance Info. Account Flags | Overdraft/Overline Statement Info. Interest Info. | RP Variances Rule Doc |
Interest Rate Plan : I:l
r Last Capil ion :
Int. Cap. Freeze :
Last Debit Capitalization Date : I:l Last Credit Capitalization Date :
Balance as of Last Debit Capitalization: l:l Balance as of Last Credit Capi B
Credit Interest Accrued : l:l Adjusted Credit Interest Accrued : l:l
Debit Interest Accrued : l:l Adjusted Debit Interest Accrued : l:l
Projected Tax on Accrued Interest : l:l YTD Interest Received: l:l
oo T v [ seesemome ]
ADE Fourth Quarter :
- Group Capi ion :
Role in Group : Group Code : l:l ‘
r Interest Information :
Interest Waiver : Alternate Account For Credit Interest Posting: l:l
Alternate Account For Debit Interest Posting:
- Interest Capitalization Periodicity :
Credit Interest Capitalization Basis : Debit Interest Capitslization Basis :
Credit Interest Capitalization Frequency : Debit Interest Capitalization Frequency :
Next Credit Interest Capitalization Date : I:l Mext Debit Interest Capitalization Date : l:l
-
Remarks:
Record Details
’;nput By Authorized By Last Mnt. Date Last Mnt. Action Authorized
Add By Copy () Modify () cancel O Amend () Authorize (%) Inquiry il |[ close |[ clear |

Field Description

Field Name

Interest Rate Plan

Description

[Optional, Picklist]

Select authorized records from CASA Interest Rate Tiers Maintenance
(Fast Path : CHMO02)

Last Interest Capitalization
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Int. Cap. Freeze

Last Debit
Capitalization Date

Last Credit
Capitalization Date

Balance As Of Last
Debit Capitalization

Balance As Of Last
Credit Capitalization

Credit Interest
Accrued

Adjusted Credit
Interest Accrued

Debit Interest
Accrued

Adjusted Debit
Interest Accrued

Projected Tax on
Accrued Interest

YTD Interest

received

YTD Interest paid

ADB Month to Date

[Display]

This check box displays whether the interest capitalization freeze is
enabled for the account.

Interest freeze can be done on an account which is recalled. Interest
freeze is done through the Account Interest Freeze Maintenance
(Fast Path: BA988) option.

[Display]

This field displays the date on which the interest was last capitalized.

[Display]
This field displays the last credit interest capitalisation date.

[Display]
This field displays the balance in the account after the interest was last
capitalized.

[Display]
This field displays the balance as of the last credit capitalization date.

[Display]

This field displays the total credit interest accrued to the account after
the interest was last capitalised.

[Display]

This field displays the accrued credit interest adjusted amount.

It is adjusted through the Interest Adjustment Transaction (Fast Path:
BAMS57) option.

[Display]

This field displays the total debit interest accrued to the account after
the interest was last capitalised.

[Display]
This field displays the accrued debit interest adjusted amount.

It is adjusted through the Interest Adjustment Transaction (Fast Path:
BAMS57) option.

[Display]
This field displays the tax applicable on the projected interest.

[Display]
This field displays the total interest debited to the account in the current
year.

[Display]
This field displays the total interest credited to the account in the current
year.

[Display]
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ADB Year to Date

ADB First Quarter

ADB Third Quarter

ADB Second

Quarter

ADB Fourth Quarter

This field displays the average daily balance of the account in the
current month.

[Display]

This field displays the average daily balance of the account in the
current financial year.

[Display]

This field displays the average daily balance of the account in the first
quarter of the financial year.

[Display]

This field displays the average daily balance of the account in the third
quarter of the financial year.

[Display]

This field displays the average daily balance of the account in the
second quarter of the financial year.

[Display]
This field displays the average daily balance of the account in the fourth
quarter of the financial year.

Group Interest Capitalization

Role in Group

Group Code

Interest Information

Interest Waiver

Alternate Account
for Credit Interest
Posting

Alternate Account
for Debit Interest
Posting

[Display]
This field displays the role of the account in a group.

The account is added to a group through the Group Accounts
Maintenance option.

[Display]
This field displays the group code if the account is a part of a group.

[Display]
This check box displays whether the interest is waived for the account.
[Optional,Numeric,16]

Type the alternate CASA or loan account number for the credit interest
posting.

The currency of the alternate account can be different from the parent
CASA account. When the credit interest is posted to an alternate
account having a different currency, the exchange rates applicable for
funds transfer will be used for the transaction.

The alternate account need not be under the same customer ID. The
alternate CASA account can be an asset or liability type of account. The
alternate account should not have a OD limit attached to it.

[Optional,Numeric,16]
Type the alternate CASA account number for the debit interest posting.
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The account number should be of asset type. The currency of the
alternate account has to be the same as that of parent CASA account
and should not have a OD limit attached to it. The alternate account
need not be under the same customer ID.

Same or separate alternate account numbers can be defined for debit
and credit interest posting.

If the alternate account has insufficient funds at the time of debit interest
posting, it will be force debited with the debit interest amount.

Interest Capitalization Periodicity

o Daily Balance CASA Accounts can be capitalised on any day.

¢ Debit and Credit Capitalisation dates can be maintained at product level and can be

different.

e Atthe product level, the frequency and capitalisation day can be maintained.

e At the account level, the product level parameters can be overridden and the next
capitalisation day can be setup at the account level.

Credit Interest
Capitalization Basis

Debit Interest
Capitalization Basis

Credit Interest
Capitalization
Frequency

Debit Interest
Capitalization
Frequency

[Display]
This field displays the credit interest capitalization basis.
The options are:
e Calendar
e Anniversary
[Display]
This field displays the debit interest capitalization basis.
The options are:
e Calendar
e Anniversary
[Display]
This field displays the credit interest capitalisation frequency.

The options are:
e Monthly
¢ Bimonthly
e Quarterly
e Half Yearly
e Yearly
[Display]
This field displays the debit interest capitalisation frequency .

The options are:
e Monthly
e Bimonthly

ORACLE



e Quarterly

o Half Yearly
o Yearly
Next Credit Interest [Display]

Capitalization Date

Next Debit Interest
Capitalization Date

[Display]

RP Variances

Account Master Maintenance™

1000000408104 [

[a339 [Ho |

Account Number :

Branch :

Account Details 1 | Account Details 2 |

This field displays the next credit interest capitalization date.

This field displays the next debit interest capitalisation date.

ey 7l x|

Currency Name :

Product Name :

5C Info.
‘ ‘ Interest Info, | RP Variances Rule Doc

Variance Package | Interest Type | RP Variance Rate ‘ Rule ‘ Package Dev Rule | Benifit Plan Dev Rule |
Record Details
Input By Authorized By Last Mnt. Date Last Mnt. Action Authorized
TNISHANK TNISHANK 10/02/2010 14:43:38 Authorize
Add By Copy (&) Modify ( cancel C amend () Authorize () Inquiry ok [ ok || oo |[ cear |

Field Description

Column Name Description

Variance Package [Display]

This column displays the variance package applicable to the account.
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Interest Type [Display]
This column displays the interest type applicable to the account.

RP Variance Rate [Display]
This column displays the rate of the RP variance.

Rule [Display]
This column displays the rule applicable to the account.

Package Dev Rule [Display]
This column displays the package deviation value applicable to the
account.

Benefit Plan Dev [Display]

Rule This column displays the benefit plan deviation rule applicable to the
account.

Rule Doc

This tab displays the rule description attached to the account from the Rule Definition Master
Maintenance (Fast Path: RL002) option.
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Account Master Maintenance™® bl HE

Account Number : 01000000408104 E] Currency Mame :
Branch : 2039 HO Product Name :

Account Details 1 | Account Details 2 | | scwm. |
| | | Interest Info. | RP Variances | Rule Doc

Record Details

Input By Authorized By Last Mnt. Date Last Mnt. Action Authorized
TNISHANK TNISHANK 10/02/2010 14:43:28 Authorize
Add By Copy ) Modify O Cancel O Amend () Authorize () Inquiry uoF |[ ok |[ GCes= |[ cer |

7. Click the Ok button.

8. The system displays the message "Record Modified...Authorisation Pending...Click Ok to
Continue". Click the OK button.

9. The account details are modified successfully once the record is authorised.

Note: In Inquire mode the DBA field is displayed in the Account Info tab, and in the Modify mode it
is displayed in the Account Details 1 tab, and is modifiable.

To view the account details
10. Click the Inquire button.
11. Enter the account number and press the <Tab> key.

12. The system displays the account details in the various tabs.

Account Info
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Account Master Maintenance®

Account Number : 01000000408104 Currency Name :

Branch [o999 [Ho | Product Mame :

OverdraftfOverline

RD/Pa

Balance Info. | Account Flags

Customer Name : ‘ )

Restricted
Employee

Account Attributes :

Joint AJC
Hald Mail

Account Title : | Acct Opening Date :

Account Status : Acct Closure Date :

Account Officer :

TDS Code & l:l TDS Code 2 l:l Language Code :
Tax Deduction : l:l Accrual Status @ l:l Tax Exemption Limit :

Mail Address Contral : Statement Copies :
Credit Risk Rating : Date MPL :
Minor Acct Status

Generate Rate Change Intimation : Lead Days Intimation :

Max Withdrawals :

Tax Exemption Limit 2 :

i

buMd

| RP Variances Rule Doc

Statement Info. Interest Info.
| Account Info. 5C Info. | Interest Tiers Info.

Record Details
Input By Authorized By Last Mnt, Date Last Mnt, Action Authorized
TNISHANK TNISHANK 10/02/2010 14:43:28 Authorize
Add By Copy “dd (2 Modify = (O Cancel (O Amend () Authorize (3 Inquiry wr |[ of |[ Ces= |[ cer |
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Field Description

Field Name

Description

Customer Id

Customer Name

[Display]
This field displays the customer ID.

A customer ID is an identification number generated by the system,
after customer addition is completed successfully. The number will be
unigue to a customer across the system, and the customer search can
be made on this basis. This is the number, which the system uses to
track the customer. The system displays the customer ID, when the
customer is validated.

[Display]
This field displays the short name of the customer.

The short name of the customer is defaulted from the Customer
Addition (Fast Path: 8053) option. In case of a joint account, the
system displays the name of the primary holder of the account.

The customer short name can be changed through the IC No - Short
Name Change (Fast Path: 7101) option.

Joint Holders and Relationships

Joint Holders

Relationship

Account Attributes

Restricted

Joint A/C

Employee

Hold Mail

Account Title

Acct Opening Date

[Display]
This field displays the name of the joint account holder.

[Display]

This field displays the relationship of the joint holders with the account
holder.

[Display]

This check box displays whether the account is a restricted account.
An authorised officer is allowed to inquire on the account.

[Display]
This check box displays whether the account is a joint account.

[Display]
This check box displays whether the account holder is an employee of
the bank.

[Display]
This check box displays whether the customer mail is withheld.

[Display]
This field displays the name of the customer who holds the CASA
account.

[Display]
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Account Status

Acct Closure Date

Account Officer

TDS Code

TDS Code 2

Language Code

Max Withdrawals

Tax Deduction

Accrual Status

Tax Exemption Limit

This field displays the date on which the account was opened.

[Display]

This field displays the current status of the account.

The status of an active account can be changed through the Account
Status Maintenance (Fast Path: CHM21) option.

[Display]

This field displays the date on which the account was closed.

[Display]

This field displays the login id of the person who is responsible for the
account.

Each account can be assigned to a separate officer. The officer who is
assigned to an account will act as the relationship officer for the
account. The officer ID can be modified in the CASA Account
Opening (Fast Path: 8051) option.

[Display]

This field displays the tax 1 code used for deducting tax at source.
The tax code is attached to an account in the CASA Account
Opening (Fast Path: 8051) option and can be modified.

[Display]

This field displays the tax code 2 used for deducting tax at source.
The tax 2 code is attached to an account in the CASA Account
Opening (Fast Path: 8051) option and can be modified.

[Display]

This field displays the language code.

[Display]

This field displays the maximum number of withdrawals that can be
made from the account.

[Display]
This field displays whether tax will be deducted from the account.
The options are:

e N —Tax is not deducted from the account

e Y —Taxis deducted from the account
[Display]
This field displays the accrual status of the account.
The options are:

¢ N —Normal account

e S — Suspended account

[Display]
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Tax Exemption Limit
2

Mail Address Control

Statement copies

Credit Risk Rating

Date NPL

Minor Acct Status

Generate Rate
Change Intimation

Lead Days For

This field displays the limit for tax exemption 1.
Tax will be not deducted from the account if the credit interest is within
this limit.
[Display]
This field displays the limit for tax exemption 2.
Tax will be not deducted from the account if the credit interest is within
this limit.
[Display]
This field displays the address where mail correspondence is sent.
The options are:
e Customer
e Account
e Both

[Display]

This field displays the number of copies of the statement that is to be
generated.

[Display]

This field displays the CRR that is applicable to the account.

[Display]
This field displays the date on which the account became non-
performing.

[Display]
This field displays the status of the account, if the customer is a minor.
The options are:

e Major - The account does not belong to the customer who is a
minor, and the minor customer can enjoy only (secondary) joint
account relationship with the account.

e Minor with Restrictions - The account belongs to the customer
who is a minor; however, the customer cannot perform certain
transactions like cheque withdrawal on the account.

e Minor without Restrictions - The account belongs to the
customer who is a minor, and the customer has no restrictions
on the type of transactions that can be performed on the
account.

[Display]
This check box displays whether the rate change intimation needs to
be generated.

If the check box is selected, this indicates that an advice may be sent
to the account during a rate change.

[Display]
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Intimation This field displays the lead day for intimation.

This indicates the number of days before a future dated rate change
advice will be sent to the account.

IBAN [Display]
This field displays the bank identifier.

For more information refer to Example 02 provided at the end of the
CASA Account Opening (Fast Path: 8051) option.

Line Number [Display]

This field displays the line number.

RD/Partner Acct Info

This tab is enabled only if the account belongs to a recurring deposit product.

Account Master Maintenance

ol H
Account Nurnber: i 0 4980 Currency Name:

Branch Name: Product Name:

Balance Info. | Account Flags | Overdraft/Overline | Statement Info. | Interest Info, | RP Variances| Rule Doc
— —l e ——————

y | RD/Partner Acct. Info.| Account Info. | SC Info, | Interest Tiers Info.

o 1l Details
Installment Amount : 10,0 Number of Installments : l 7‘
Maturity Value : L o.00f Frequency of Installment : 1
Maturity Date : [ T 23
Extended Maturity Date : | '@
Details
’7Number of Retries : | | Mext Retry Date :
— Other Details
Advance Amount : (As of Last EOD) | "0,00| Grace Period i ]
Interest Amount : i Interest Rate : 1 0 i
Penalty Amount : 0. 7; Penalty Rate : 1 | !
Amount Paid Today [ 000 netapplicable Rate : [ |
Amount Remnaining : (00| Last Penalty Date :  [29/02/2008 |5k
User Defined Fields
Record Details
’7“”)“ By Authorized By Last Mnt, Date Last Mnt, Action #Authorized
TSANDEEP SANDEEF 06,06
Add O modify Delete O cancel O Amend O authorize ® 1nquiry Close Clear
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Field Description

Field Name

Installment Details

Installment Amount

Number of
Installments

Maturity Value

Frequency of
Installment

Maturity Date
Extended Maturity

Date

Drawdown Details

Number of Retries

Next Retry Date

Other Details

Advance Amount (As
of Last EOD)

Grace Period

Interest Amount

Description

[Display]

This field displays the installment amount that is payable at the
specified frequency.

[Display]

This field displays the total number of installments that is payable at
the specified frequency.

[Display]

This field displays the total amount that will be available to the
customer after the maturity of the RD.

[Display]
This field displays the frequency at which the installment is payable.

[Display]
This field displays the maturity date of the RD account.

[Display]
This field displays the extended maturity date of the RD account.

[Display]
This field displays the number of retries allowed.

[Display]
This field displays the date on which the draw-down will be attempted
again.

[Display]
This field displays the advance amount, if any which is paid.

This is the advance amount which is paid when the last end of day
process was run.

[Display]
This field displays the maximum number of days up to which no
penalty will be charged against late payment of the installment.
[Display]

This field displays the total amount of interest earned on the RD
account till date.
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Interest Rate

Penalty Amount

Penalty Rate

Amount Paid Today

Net Applicable Rate

Amount Remaining

Last Penalty Date

[Display]
This field displays the rate of interest applicable to the RD account.
The rate of interest is defined at the product level.

[Display]

This field displays the penalty amount that is payable at the defined
penalty rate.

[Display]

This field displays the rate at which the penalty for the late installment
payment is charged.

This field is non-editable.

[Display]

This field displays the advance amount, if any that is paid on the
current posting date.

[Display]

This field displays the net interest rate that is applicable to the account.
[Display]

This field displays the balance amount that is payable.

Amount Remaining = RD Amount- Amount paid up to last installment

[Display]

This field displays the last date on which the customer defaulted in his
payment of the installment.

If the last penalty date is within the grace days, penalty will not be
charged.
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Interest Tiers Info

Account Master Maintenance™ bl HE
Account Mumber : 01000000408 104 Currency Name :
Branch : 9999 HO Product Name :
Balance Info. | Account Flags OverdraftfOverline Statement Info. Interest Info. | RP Variances | Rule Doc |
Account Infa. 5C Info. || Interest Tiers Info.
i Interest Rate Information :
Cumulative Credit Interest Rate : Cumulative Debit Interest Rate :
Cumulative OL Interest Rate : Cumulative TOD Interest Rate :
Annual Equivalent Rate:
Int Type Tier Mo. Int Rate Tier Balances Balance Break-Up Variances =
CREDIT L 6.00000 1,000.00 0.00 0
CREDIT 2 7.00000 10,000.00 0.00 0
CREDIT K 8.00000 100,000.00 0.00 0
CREDIT 4 '9.00000 200,000.00 0.00 0
DEBIT L '9.00000 10,000.00 0.00 0
DEBIT 2 120.00000 100,000.00 0.00 0
DEBIT K 15.00000 100,000,000.00 0.00 0
OVERLINE 1 125.00000 5,000.00 0.00 0
CWFRI TNF 2 35.00000 99.999.999.999.00 n.on 0 2
Record Details
InputBy Authorized By Last Mnt. Date Last Mnt. Action Authorized
THISHANK THISHANK 10/02/2010 14:43:38 Authorize
Add By Copy O Modify O cancel O Amend (O Authorize (=) Inquiry uor || |[ o= |[ Oear |

Field Description

Field Name

Description

Interest Rate Information

Cumulative Credit
Interest Rate

[Display]
This field displays the interest rate that is applicable for the account if

the interest rate accrual is cumulative. It displays up to 10 digits after
decimal.

Cumulative Debit
Interest Rate

[Display]
This field displays the interest rate that is applicable for the account if

the interest rate accrual is cumulative. It displays up to 10 digits after
decimal.

Cumulative OL

[Display]
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Interest Rate

Cumulative TOD
Interest Rate

Annual Equivalent
Rate

Column Name

This field displays the OL interest rate that is applicable for the account
if the interest rate accrual is cumulative. It displays up to 10 digits after
decimal.

[Display]

This field displays the TOD interest rate that is applicable for the
account if the interest rate accrual is cumulative. It displays up to
10 digits after decimal.

[Display]
This field displays the annual equivalent rate Annual Equivalent Rate.
It displays up to 10 digits after decimal.

Description

Int Type

Tier No.

Int Rate

Tier Balances

Balance Break Up

Variances

[Display]
This column displays the type of the interest.
The options are:

e Credit

e Overline

e Temporary Overdraft, etc.

[Display]

This column displays the tier number of the selected interest rate.
[Display]

This column displays the interest rate for each tier defined at the
product level. It displays up to 10 digits after decimal.

[Display]

This column displays the amount up to which the interest index rate
should be applied.

[Display]
This column displays the break up of the balance in the account if the
interest accrual is split.

The interest rates for the slabs are defined at the product level.

[Display]
This column displays the credit interest variance that is defined for the
account.
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Balance Info

Account Master Maintenance™

Account Number : 01000000408104

Branch : 9999 HO

Balance Info.

Account Flags
Available Balance :
Undeared Funds :
Hold Amount :
Authorised Debits :
Min. Balance Required :
Minimum Trading Balance Required :
Current Book Balance :
Previous EQD Book Bal. :
Sweep In Amount On Lien :

Periodic Average Balance :

Currency Mame :

Product Name

OverdraftfOverline

Amount Available For Sweep In :

Net Balance :

Confirmation Amount :

Statement Info.

SC Info.
Interest Info. |

ey 7l x|

| Interest Tiers Info.
RP Variances | Rule Doc

Record Details

Input By Authorized By
TNISHANK

TNISHANK

Last Mnt. Date
10/02/2010 14:43:28

Last Mnt. Action

Authorize

Authorized

Add By Copy O Modify

Field Description

Field Name

O cancel O Amend () Authorize (%) Inquiry

Description

Il |[ e ][ cer |

Available Balance

Amount Available
For Sweep In

Uncleared Funds

[Display]

This field displays the balance available in the account.

Available Balance = Current Book Balance (including Minimum
Balance Required & Hold Balance)— Uncleared Balance

[Display]

This field displays the amount available for sweep-in for this account.

[Display]

This field displays the uncleared funds in the account.

This is the total funds which are pending for clearing.
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Hold Amount

Authorised Debits

Min. Balance
Required

Net Balance

Minimum Trading
Balance Required

Confirmation
Amount

Current Book

Balance

Previous EOD Book
Bal.

Sweep In Amount On
Lien

Periodic Average
Balance

[Display]

This field displays the hold amount specified while placing the hold
funds request.

The maximum amount that can be withdrawn is reduced by the hold
amount.

Maximum amount that can be withdrawn = Available Balance - (Hold
amount + Minimum balance)

[Display]

This field displays the total amount of authorised debits that are
pending for clearance in the account.

[Display]

This field displays the amount that should be maintained as the
minimum balance in the account.

The minimum balance is maintained in the product currency. A
transaction which results in the decrease of the account balance below
the specified amount will require an override.

[Display]

This field displays the net balance in the account inclusive of the
confirmation amount.

Net Balance = Available Balance - (Hold amount + Minimum balance)
+/- Confirmation Balance

[Display]
This field displays the minimum trading balance required.

It is the limit where in if the balance exceeds the limit; the extra funds
will be invested in other products.

[Display]
This field displays the confirmation balance of the account.

[Display]
This field displays the current book balance of the account.
Current Book Balance = Available Balance + Uncleared Balance

[Display]
This field displays the book balance of the account at the end of the
previous day.

[Display]
This field displays the TD amount placed in lien due to insufficient
balance in the account.

[Display]
This field displays the average periodic balance in the account.
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Account Flags

Account Master Maintenance™ % 7l x |
Account Number : 01000000408104 Currency Name :
Branch : 9999 HO Product Name :
| Account Info, 5C Info. | Interest Tiers Info.
Balance Info. | Account Flags OverdraftfOverline | Statement Info. | Interest Info. | RP Variances | Rule Doc
- Flags
Adhoc Statement VAT Deduction Group Bonus Interest :
Stop Payment Memo Deferred Statement Gen Day :
Standing Instructions Spedal Statement Cheque Reorder Level :
Sweep Out Instructions Additional Address No. of Cheque Withdrawals :

No. of Past Due Cheque :

Inward Direct Debit Authorisation r External king Facility
ATM Internet
Debit Authorisation : Point of Sale

Tax Deduction :
Corporate Account :

Use Product Tiers For Debit Interest Calculation :

Record Details
Input By Authorized By Last Mnt. Date Last Mnt. Action Authorized
TNISHANK TNISHANK 10/02/2010 14:43:38 Authorize
Add By Copy () Modify () cancel C amend () Authorize (5 Inquiry uor || [ oee |[ cear |

Field Description

Field Name Description

Flags

Adhoc Statement [Display]
This check box is selected if the customer has requested for an adhoc
statement.

VAT Deduction [Display]
This check box is selected if the Value Added Tax (VAT) is deducted
on interest.

Stop Payment [Display]

This check box is selected if a stop payment instruction issued for one
or more cheques on the account exists.

Memo [Display]
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Standing
Instructions

Special Statement

Sweep Out
Instructions

Additional Address

Inward Direct Debit
Authorisation

Debit Authorisation

Tax Deduction

Corporate Account

Use product tiers for
debit interest
calculation

Group/Bonus
Interest

Deferred Statement
Gen Day

Cheque Reorder
Level

No. of Cheque
Withdrawals

This check box is selected if a memo is attached to the customer.

[Display]

This check box is selected if the customer can issue standing
instructions.

[Display]

This check box is selected if the customer has requested for the
special statement facility.

[Display]

This check box is selected if the customer can issue sweep out
instructions.

[Display]
This check box is selected if an additional address has been supplied
for mailing the account statements.

[Display]

This check box is selected if the inward debit authorisation facility is
enabled for the account.

[Display]

This check box is selected if the debit authorisation facility is enabled
for the account.

[Display]

This check box is selected if the tax is deducted on interest.

[Display]

This check box is selected if this is a corporate account.

[Display]

The check box is selected if the interest rate at the limit level is used or
else the tiers at the product level are used.

[Display]

This field displays Y if account is eligible for group or bonus interest or
else it displays N.

[Display]

The date on which the system generated the last statement for the
account.

[Display]

The number of cheques remaining with the customer.

The system generates an advice to remind the customer to request for
a new cheque book.

[Display]

The number of withdrawals done through cheques in the current
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No. of Past Due
Cheque

service charge capitalization cycle.

[Display]

This field displays the number of past due cheques.

External Banking Facility

ATM

Internet

Point of Sale

Overdraft/Overline

[Display]

This check box is selected if the ATM facility is enabled for the

account.

[Display]

This check box is selected if the internet facility is enabled for the

account.

[Display]

This check box is selected if the point of sale facility is enabled for the

account

Account Master Maintenance™ ey 7l |
Account Number : 01000000408104 Currency Name :
Branch [o999 [Ho | Product Name :
‘ | Account Info, SC Info. | Interest Tiers Info.
Balance Info. | Account Flags ” Overdraft/Overline Statement Info. | Interest Info. | RP Variances | Rule Doc
[0 t Days
’V Current : l:l Month To Date : l:l Year To Date : l:l
- Overline Days
Current : l:l Month To Date : l:l ‘fear To Date : I:l
Date Last Qverline : l:lDate Recalled : l:l Times Overline ¥TD : l:l
r Debits
[ Credits
Record Details
Input By Authorized By Last Mnt, Date Last Mnt, Action Authorized
TNISHANK TNISHANK 10/02/2010 14:43:28 Autharize
Add By Copy ) Madify O Cancel O Amend () Authorize () Inquiry uor || |[ ces= |[ cear |
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Field Description

Field Name

Description

Cheque Last Issued

Overdraft Days

Current

Month To Date

Year To Date

Overline Days

Current

Month To Date

Year To Date

Date Last Overline

Date Recalled

Times Overline YTD

Debits

MTD

[Display]
This field displays the cheque number of the last cheque that is issued.

[Display]

This field displays the number of days for which the account has been
continuously overdrawn as of the current status.

[Display]

This field displays the number of days in the current month for which
the account has been overdrawn.

[Display]
This field displays the number of days in the current year for which the
account has been overdrawn.

[Display]

This field displays the number of days for which the account has been
in the overline state as on the current date.

[Display]
This field displays the number of days in the current month for which
the account has availed of the overline facility.

[Display]

This field displays the number of days in the current year for which the
account has availed of the overline facility.

[Display]

This field displays the last date on which the account availed of the
overline facility.

[Display]
This field displays the date on which the overdraft facility of the account
is recalled.

[Display]
This field displays the number of times in the current year that the
account has availed of the overline facility.

[Display]
This field displays the total amount that is debited to the account in the
current month.
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Count

Last Date

YTD

Count

Last Amount

Credits

MTD

Count

Last Date

YTD

Count

Last Amount

Statement Info

[Display]

This field displays the total number of debit transactions that have
taken place in the current month.

[Display]

This field displays the date on which an amount was last debited to the
account.

[Display]

This field displays the total amount that is debited to the account in the
current year.

[Display]

This field displays the total number of debit transactions that have
taken place in the current year.

[Display]

This field displays the amount that was last debited to the account.

[Display]

This field displays the total amount that is credited to the account in the
current month.

[Display]

This field displays the total number of credit transactions that have
taken place in the current month.

[Display]
This field displays the date on which an amount was last credited to the
account.

[Display]
This field displays the total amount that is credited to the account in the
current year.

[Display]
This field displays the total number of credit transactions that have
taken place in the current year.

[Display]
This field displays the amount that was last credited to the account.
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Account Master Maintenance™ ey 7l |

Account Number : 01000000408104 Currency Name :
Branch : 2009 HO Product Name :

‘ | Account Info, | SC Info. | Interest Tiers Info.
Balance Info. | Account Flags Overdraft/Overline | Statement Info. Interest Info. | RP Variances | Rule Doc

" Non Suffident Funds ‘

Last NSF Date : MSF Ttems ¥YTD : NSF Ttems :

Last Statement
’V Date : Balance : YTD Stmnt Mo : ‘

Account Attributes :
Recalled Securitized : Legal :

Generate Reminder Conversion :
Account Transferred From : Limit Id :

Record Details
Input By Authorized By Last Mnt, Date Last Mnt, Action Authorized

TNISHANK TNISHANK 10/02/2010 14:42:328 Authorize

Add By Copy () Modiify O cancel (O Amend (0 Authorize (5 Tnquiry wr || [ e |[ clar |

Field Description

Field Name Description

Non Sufficient Funds

Last NSF Date [Display]

This field displays the last date on which the account experienced a
non-sufficient funds (NSF) situation.

NSF Items YTD [Display]

This field displays the number of times the account has experienced an
NSF situation in the current year.

NSF Items [Display]

This field displays the number of times the account has experienced an
NSF situation in the current period.

Last Statement

Date [Display]
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Balance

YTD Stmnt No

Account Attributes

Recalled

Securitized

Legal

Generate Reminder

Conversion

Account Transferred

From

Limit Id

This field displays the date on which the last statement was generated
for the account.

[Display]

This field displays the balance in the account at the time of generating
the last statement. This is the closing balance of the statement.
[Display]

This field displays the number of statements that were issued to the
customer in the current year.

[Display]

This check box displays whether the OD facility for the account has
been recalled.

[Display]

This check box displays whether the account has been securitized.

[Display]

This check box displays whether the account has legal proceedings
against it.

[Display]

This check box displays whether the reminders have to be generated
for unadjusted overdraft and unadjusted overline.

[Display]

This check box displays whether the account has been converted from
a loan account.

[Display]

This field displays the account number from which the current account
has been converted.

[Display]

This field displays the reference number of the internal limit that is
attached to the OD account.

4. Click the Close button.
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1.6. ORS42 - Document Details Maintenance

Using this option you can maintain the details of the individual documents which are added in the
Document Code Maintenance (Fast Path: ORS41) option.

Definition Prerequisites

e 8053 - Customer Addition

¢ ORS41 - Document Code Maintenance

Modes Available

Add By Copy, Add, Modify, Delete, Cancel, Amend, Authorize, Inquiry. For more information on
the procedures of every mode, refer to Standard Maintenance Procedures.

To add the document details

1. Type the fast path ORS42 and click Go or navigate through the menus to Transaction
Processing > Customer Transactions > Document Details Maintenance.

2. The system displays the Document Details Maintenance screen.
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Document Details Maintenance

Document Details Maintenance* r% KB
~Document
| Customer Id: r— _] Customer Name: [
¢ | Account No: l— J Account Name: l—
Document Code: [ _] Doc description: [—-' Doc Mo: ,—
rDetails

Document Reference: |
Location Code: [—J
Location Description: |
Beginning Date: l—
Expiry Date: [—'
Action Date: [‘—
Nature OF Document: [—3
Document Status: [ﬁ
Collateral Code: [—
Collateral Id: [—
Third Party Cust Id: l—
Mon-Customer Third Party: |
Name OF Third Party: I
Remarks: I

Record Details

Input By Authorized By Last Mnt, Date Last Mnt, Action Authorized

(]
™ add By Copy " add € Modify © Delete € Cancel " amend ¢ Authorize ©* Inquiry wr [ ok ][ close |[ clear ]

Field Description

Field Name Description
Document
Customer Id [Optional, Radio Button, Numeric, 10]

Customer Name

Click on this option to inquire based on customer ID.

Type the unique identification number of the primary customer if the
document is at the account level, or the unique identification number of
the document holder customer, if the document is at the customer
level.

You can either select the customer Id or account number.

[Display]
This field displays the name of the customer.
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Account No

Account Name

Document Code

Doc Description

Doc No

Details

Document Reference

Location Code

Location Description

Beginning Date

Expiry Date

Action Date

Nature Of Document

[Optional, Radio Button, Numeric, 16]

Click on this option to inquire based on account number.

Type the Loan/CASA account of the customer if the document is at the
account level.

[Display]

This field displays the name of the account to which the document is
attached.

[Optional, Pick List]

Select the unique identification code for a particular type of document
from the pick list.

[Display]

This field displays the name or description of the document.
[Mandatory, Alphanumeric, 30]

Type the number of the particular document which is to be maintained.

[Mandatory, Alphanumeric, 50]
Type the additional details of the document which is to be maintained.

[Mandatory, Pick List]

Select the location code from the pick list.

The location code is maintained in the Lookups (Fast Path: ORSO06)
option.

[Display]

This field displays the description of the location as selected in the
Location Code option.

[Mandatory, Pick List, dd/mm/yyyy]

Select the valid beginning date of the relevant document from the pick
list.

[Mandatory, Pick List, dd/mm/yyyy]

Select the valid expiry date of the relevant document from the pick list.
The report of all documents based on the expiry date will be based on
this field.

[Mandatory, Pick List, dd/mm/yyyy]

Select the valid action date of the relevant document from the pick list.

By default the system displays the expiry date of the document.

[Mandatory, Drop-Down]
Select the nature of the document from the drop-down list.

The options are:
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Document Status

Collateral Id

Collateral Code

Third Party Cust Id

Name Of the third

Party

Non-Customer Third
Party

e Collateral Document
e Support Document
e Back up Document

e Others

[Mandatory, Drop-Down]
Select the status of the document from the drop-down list.
The options are:

¢ Not received

e Received
[Optional, Numeric, 16]
Type the unique identification number of the collateral.

[Optional, Numeric, 22]
Type the code of the collateral.

[Optional, Numeric, 10]
Type the unique identification number of the third party customer.

[Display]

This field displays the name of the third party customer.

[Optional, Alphanumeric, 50]

Type the name of the third party customer, who is not the customer of
the bank.

[Optional, Alphanumeric, 255]

Type the remarks for the document which has to be maintained.

Enter the customer ID and press the <Tab> key.

Enter the account number and document number.

Remarks
3. Click the Add button.
4.
5.
6. Enter the other document details.

ORACLE



Document Details Maintenance

Document Details Maintenance® % 7] B

rDocument

€ Customer Id: [eosart _] Customer Name:  [5TevER
@& Account No: I70000000534440 ._] Account Name:
Document Code: | _I Doc description: Doc No: 231

[ Details

Document Reference: '997

Location Code: [—J
Location Description: |
Beginning Date: [orjorjzo00
Expiry Date: W ﬁ]
Action Date: W %&}
Mature OF Document: W
Document Status: WZI
Collateral Code: [21—
Collateral 1d: [—
Third Party Cust Id: [—

Mon-Customer Third Party: l
Name OF Third Party: [

Remarks: lThivdParty

Record Details

Input By Authorized By Last Mnt, Date Last Mnt. Action Authorized
|
I” Add By Copy @ add C Modify ¢ Delete © Cancel  Amend ¢ Authorize ¢ Inquiry UDF H ok || Close ” Clear |

Click the Ok button.

8. The system displays the message "Record Added...Authorisation Pending...Click Ok to
Continue”. Click the OK button.

9. The document details are added once the record is authorised.
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1.7. CHM45 - Account Master Attributes Maintenance

This maintenance allows you to define turnover based service charges for CASA accounts. The
amount to be charged can be defined either as a fixed amount or certain percentage of the
turnover slab. Further, you can also define a minimum and maximum amount of service charge.

The PL and NPL appropriation sequence are defaulted from the product level and displayed in
this option. You can modify the NPL appropriation sequence at the account level, if required.

The commitment fee for OD account is computed on the unutilized amount below the utilization
percentage defined at the product level and is levied to the account every month end. Using this
option, you can modify the commitment fee rate at the account level. The Commitment fee will be
logged separately for every OD account in order to track this fee for provisioning.

This option also allows the user to enable or disable the dormancy processing for the corporate
CASA account.

Definition Prerequisites
e 8051 - CASA Account Opening
e CHMB84 - CASA Product Attributes Maintenance

Modes Available

Modify, Inquiry. For more information on the procedures of every mode, refer to Standard
Maintenance Procedures.

To modify account master attributes

1. Type the fast path CHMA45 and click Go or navigate through the menus to Transaction
Processing > Account Transactions > CASA Account Transactions > Other
Transactions > Account Master Attributes Maintenance.

2. The system displays the Account Master Attributes Maintenance screen.

ORACLE


../../../../FCR%20Projects/Source%20File%204.5.0/Content/Definitions/CASA%20Definitions/CHM84.htm
../../../../FCR%20Projects/Source%20File%204.5.0/Content/Oracle%20FLEXCUBE%20Introduction/standard_maintenance_procedures.htm
../../../../FCR%20Projects/Source%20File%204.5.0/Content/Oracle%20FLEXCUBE%20Introduction/standard_maintenance_procedures.htm

Account Master Attributes Maintenance

Account Master Attributes Maintenance® l% 7] n

Account Mumber :

Turnover Slab : Repricing: O

Transaction Percentage :
Maximum Amount : l:l
Security Status ¢ l:l

NPL Appropriation Sequence : l:l
Unbilled Commitment Fee : I:|
Last Date of Rate Change : Next Date of Rate Change :

Large Balance : _ Account Opening Permission l:l

Certificate Mumber :

Fixed Amount :

Minimum Amount :
Commitment Category :

PL Appropriation Sequence :

Commitment Fee Rate :

kL

Window Period in Days: Restrict Account Closure

Exclude Account From

Rate for Window Period Penalty :
Dormancy Processing :

Window Period Expiry Date :

‘Window Period Penalty Amount :

1

Auto Expiry Extension Details
Approval Date Of Account Opening Permit : l:l Capital Validation Result :

Expiry Extension Date : l:l

Cumulative Credit Transaction Limit : Cumulative Credit Transaction Limit Currency :
Tolerance Limit in Amount: l:l Tolerance Limit in Percentage :
Tolerance Limit Amount Currency : Cumulative Credit Transaction Amount l:l

< »
Remarks:

Record Details
’VInput By Authorized By Last Mnt. Date Last Mnt. Action Authorized

Add By Copy O modify ® Inqurry uor || [ clos= |[ oceer

Field Description

Field Name Description

Account Number [Mandatory, Numeric, 16]
Type the CASA account number for which bank wants to maintain a
separate slab for turnover based service charge.

Turnover Slab [Mandatory, Numeric, 13, Two]
Type the turnover slab amount.

If the account turnover in the period is greater than the turnover
mentioned here then the service charges, as set up in this maintenance
would be charged.

Repricing [Display]
This field displays whether repricing is enabled for the account or not.

Fixed Amount [Optional, Numeric, 13, Two]
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Transaction
Percentage

Minimum Amount

Maximum Amount

Commitment
Category

Security Status

PL Appropriation
Sequence

NPL Appropriation
Sequence

Commitment Fee
Rate

Type the fixed amount, which needs to be charged as a service charge.
Either a fixed or a percentage type SC can be levied.
[Optional, Numeric, Three, Two]
Type the transaction percentage in case bank wants to charge
percentage type SC. This will be used to calculate the percentage of the
turnover.
[Optional, Numeric, 13, Two]
Type the minimum amount of commission, in case of a percentage type
of service charge.
[Optional, Numeric, 13, Two]
Type the maximum amount of commission, in case of a percentage type
of service charge.
[Mandatory, Drop-Down]
Select the commitment category from the drop-down list.
The options are:

e Committed - no clause

e Committed - clause B

e Committed - clause A

By default the system displays Committed facility with clause B at the
time of CASA account opening.

[Display]
This field displays the security status of the account.
The security status are:

e Secured

e Unsecured

[Display]

This field displays the sequence which will be used for appropriation, if
the account is in performing stage.

The sequence defined at the product level is defaulted to the account
level.

When the repayment or transaction takes place in an OD account,
appropriation will be done at the EOD, based on the CRR linked
appropriation type (Performing/Non-performing) and the sequence
applicable at the account level (either defaulted from product level or over
ridden at the account level).

[Display]
This field displays the sequence which will be used for appropriation, if
the account is in non-performing stage.

[Optional, Numeric, Two, Two ]
Type the commitment fee rate.
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Unbilled
Commitment Fee

Last Date of Rate
Change

Next Date of Rate
Change

Large Balance

Account Opening
Permission
Certificate No.

Window Period in
Days

Restrict Account
Closure

Rate for Window
Period Penalty

By default, system displays the product level rate.

[Display]

This field displays the unbilled commitment fee calculated before
capitalization i.e. the amount not charged to the account.

The commitment fee value will be from the last charging date till the
current process date.

Once capitalized for the month, till EOD of the first day of the next month,
this counter will be reset to 00.

[Display]

This field displays the last date of rate change on the OD limits.

This last date of rate change will default the first limit start date.

[Display]

This field displays the next date of rate change on the OD limits.

Next Date = Last Date of Rate Change + Account Repricing Frequency
(index period of the first existing limit).

[Mandatory, Numeric, 13, Two]

Type the large balance.

It is the upper limit of a balance which an account can have.

If the large balance is modified at the product level, the new limit will be
applicable for new accounts under that product and for existing accounts
the old limit will be applicable.

[Conditional, Alphanumeric, 30]

Enter the account opening permission certificate number .

This field is enabled if the Auto Expiry of Account Flag is selected for
the account product in CASA Product Master (FP: CHMO1) option. This
is applicable to product class temporary account, basic account and
special budget account (product class selected at CASA Product Master
(FP: CHMO01) option.

[Conditional, Numeric, Four]

Type the number of days within which the negative balance in the
account is to be repaid.

This field is enabled with the default values, if the account is opened
under a product for which the penalty details are defined using the CASA
Product Attributes Maintenance (Fast Path: CHM84) option.

[Optional, Check Box]

Select the Restrict Account Closure check box, if account closure is to
be restricted.

[Conditional, Numeric, Two, Two]

Type the absolute rate which is used for charging the window period
penalty. Back dated or Future date change of the penalty rate is not
allowed. If the penalty rate is modified at the account level then the new
penalty will be charged from that effective date.
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Exclude Account
from Dormancy
Processing

Window Period
Expiry Date

Window Period
Penalty Amount

For example - If the penalty rate is modified on 16th of a month, then the
penalty is charged from 1st to 15th on the old rate and from 16th to the
interest charging date on the modified rate. This field is enabled with the
default values, if the account is opened under a product for which the
penalty details are defined using the CASA Product Attributes
Maintenance (Fast Path: CHM84) option.

[Optional, Check Box]

Select the check box Exclude Account from Dormancy Processing
check box to exclude the account from dormancy processing.

If this check box is not selected (not consider for dormancy), if the
attribute of the account is already:

i. Dormant

ii. Unclaimed

iii. Dormant-Discharged

iv. Dormant-closed

v. Dormant-Notional closed
vi. Dormant-Unclaimed

vii. Unclaimed-Discharged
viii. Unclaimed-Closed

ix. Unclaimed-Notional closed

[Display]
This field displays the window period expiry date.

[Display]

This field displays the window period penalty amount till EOD of the
previous date (due but not charged).

Once the penalty amount is capitalized in the account on month end, the
amount will become zero in this field irrespective of whether it is repaid or
not .i.e. if the interest charging is on month end then this field will display
the value as ‘00’ on the first day of a new month. From the second day
onwards it will start displaying the new calculated penalty amount values
if the repayment is not done.

Penalty will continue to be charged even after limit expiry till the entire
outstanding amount is paid.

Penalty amount will be recovered up to the extent of Net balance in the
account. If the net balance in the account is less than the penalty amount
then, hold will be marked in the account for the difference/unrecoverable
amount.

Auto Expiry Extension Details

Approval Date on
Account Opening
Permit

[Optional, Pick List, dd/mm/yyyy ]
Select the approval date of account opening from the pick list.

This field is enabled if Auto Expiry of Account Flag is selected for the
account product in CASA Product Master (FP: CHMO1) option. This is
applicable to product class temporary account, basic account and special
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Capital Validation
Result

Expiry Extension
Date

Cumulative Credit
Transactions Limit

Cumulative Credit
Transactions Limit
Currency

Tolerance Limit in
Amount

Tolerance Limit in
Percentage

Tolerance Limit in
Amount Currency

Cumulative Credit
Transactions
Amount

Account Block
Parameters

budget account (product class selected at CASA Product Master (FP:
CHMO01) option).
[Optional, Drop -Down]
Select the capital validation result from the drop-down list.
The options are:

e Pass

e Not Pass
This is applicable to product class temporary account for capital validation
(product class selected at CASA Product Master (FP: CHMO1) option.
[Mandatory, Pick List, dd/mm/yyyy]
Select the expiry extension date from the pick list.

It is the date till which the account opened under the temporary product
class can be extended. The extension date should not be greater than the
date maintained in the Maximum Expiry Period field maintained in the
CASA Product Master Maintenance (Fast Path: CHMO1) option.

This field is enabled if Auto Expiry of Account Flag is selected for the
account product in CASA Product Master (FP: CHMO01) optionn.
[Optional, Numeric, 13, Two]

Type the limit for cumulative credit transaction limit.

The value 'zero' denotes maximum limit maintained for the account.

[Mandatory, Drop-Down ]

Select the currency code in which limit is to be maintained from the drop-
down list.

Limit will be tracked in the specified currency. If the transaction currency
is not equal to limit currency, then the system will convert the transaction
amount using mid rate.
[Optional, Numeric, 21 ]

Type the amount of tolerance limit.

[Optional, Numeric, six ]

Type the tolerance limit in percentage.

[ Conditional, Drop-Down ]

Select currency code in which tolerance limit amount is to be maintained
from the drop-down list.

If the tolerance limit amount currency is not equal to limit currency, then
the system will do conversion of tolerance limit amount using mid rate.

[Display ]
This field displays the cumulative credit transaction amount in the account

currency. Cumulative credit transaction amount is the sum of all credit
transaction done on the CASA account.
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Account Block
[Optional, CheckBox]

Select the Account Block checkbox to block the account.

Account Block
Start Date [Display]

This field displays the account block start date.

Account Block
Expiry Date [Conditional, Pick List, dd/mm/yyyy]

Select the account block expiry date from the picklist.

Stop Interest
Accrual [Conditional, Checkbox]

Select the Stop Interest Accrual checkbox to stop the interest accural
during the period account is blocked.

Stop Periodic SC
[Conditional, CheckBox]

Select the Stop Periodic SC check box to keep the periodic SC, if any,
pending during the period account is blocked.

Accrue Pending
Interest [Conditional, CheckBox]

Select the Accrue Pending Interest check box if the catch-up interest

accrual is required on removing the account block. This field is enabled
only if Account Block checkbox is selected.
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Account Block Parameters

account Master Attributes Maintenance™

l—
01011800

Large Balance : 0,00

Commitment Fee Rate :

Last Date of Rate Change :

Window Period in Days:

Rate for Window Period Penalty :

Window Period Expiry Date ;

Window Period Penalty Amount:

I E
Next Date of Rate Change : /oL 1a00
Account Opening Permission

Certificate Murnber :

Unbilled Commitment. Fee :

Restrict Account Closure Il
I

Exclude Account From
Dormancy Processing :

Auto Expiry Extension Details

Approval Date OF Account Opening Permit : I—

Expiry Extension Date @

Capital Yalidation Result vl

Cumulative Credit Transaction Limit Details
Cumulative Credit Transaction Limit :

Tolerance Limit in Amounk:

Tolerance Limit Amount Currency :

Curmulative Credit Transaction Limit Currency

Tolerance Limit in Percentage : 0.00

—

Cumnulative Credit Tansaction Amount :

~account Block Parameters

Account Block ¢ -

IZSJDZ;’ZDIS

Account Block Start Date :

Account Block Expiry Date @ I T

Stop Interest Accrual § r Stop Periodic 5 : I
Accure Pending Inkerest @ -
-
| I H
Remarks:
Record Details
Input By Authorized By Last Mnt. Date Last Mnt. Action Authorized
-
I™ ackd By copy o  Maodify € o L) o & Inguiry
| Close ‘ Clear

Click the Modify button.
Enter the account number and press the <Tab> key.

Enter the relevant information.

Select the commitment category from the drop-down list.

N o o~ w

Modify the other account master details.
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Account Master Attributes Maintenance

Account Master Attributes Maintenance™

Account Number :

Turnover Slab :

Fixed Amount :

Minimum Amount :
Commitment Category @

PL Appropriation Sequence :
Commitment Fee Rate :

Last Date of Rate Change :
Large Balance :

Window Period in Days:

1001100000000281
Committed - dause B -
01/01/1300

9393939939393,99

Rate for Window Period Penalty : l:l

‘Window Period Expiry Date :

L]

Window Period Penalty Amount :

Auto Expiry Extension Details

Repricing:
Transaction Percentage :
Maximum Amount :

Security Status :

MPL Appropriation Sequence : l:l

Unbilled Commitment Fee :

Mext Date of Rate Change :

Account Opening Permission
Certificate Number :

Restrict Account Closure

Exdude Account From
Dormancy Processing :

L ]

ol H

Approval Date Of Account Opening Permit : 20/12/2011

Expiry Extension Date :

31/12/2011

Capital Validation Result :

Cumulative Credit Transaction Limit :

1,000.00

Cumulative Credit Transaction Limit Currency :

RMB R
Tolerance Limit in Amount: 10,000,00 Tolerance Limit in Percentage : 30,00
Tolerance Limit Amount Currency : Cumulative Credit Transaction Amount :
-
4 »
Remarks:
Record Details
Input By Authorized By Last Mnt. Date Last Mnt. Action Authorized
TIAYA TIAYA 09/12/2011 16:06:59 Authorize
Add By Copy Acd @ Modify D A o |[ ok ][ cess |[ char

8. Click the Ok button.

9. The system displays the message "Record Modified...Authorisation Pending..". Click the
OK button.

10.

The account master attribute is modified once the record is authorised.
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1.8. CIM28 - Account Operating Instruction Maintainence

This option facilitates you to give instructions to operate a particular account.

Definition Prerequisites

e 8051 - CASA Account Opening

Modes Available

Add By Copy, Add, Modify, Delete, Cancel, Amend, Authorize, Inquiry. For more information on
the procedures of every mode, refer to Standard Maintenance Procedures.

To add the account operating instructions

1. Type the fast path CIM28 and click Go or navigate through the menus to Transaction
Processing > Customer Transactions > Account Operating Instruction
Maintainence.

2. The system displays the Account Operating Instruction Maintenance screen.

Account Operating Instruction Maintenance

Account Operating Instruction Maintainence™ % n n
Account No : IF | Name :
Branch : | currency :

Instruction :

[ Record Details
| Input By Authorized By Last Mnt. Date Last Mnt, Action Authorized

Add By Copy O add O Modify O Delete O Cancel O amend O Authorize (&) Inguiry ][ [ close |[ clear |
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Field Description

Field Name Description

Account No [Mandatory, Numeric, 16]
Type the account number of the customer, for whom the account
operating instructions need to be added. The system will accept only
valid CASA, Loans or TD account numbers.
This field displays the name of the customer.

Branch [Display]
This field displays the branch code where the customer's account is
opened.

Currency [Display]
This field displays the currency of the account.

Type the account operating instructions as to how the account should
be operated. This is normally used in case of joint accounts.

These instructions have to be followed by the account operators while
operating the account. The bank has to ensure that these instructions
are strictly complied with.

Click the Add button.

Enter the account number and press the <Tab> key.

Enter the instructions.
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Account Operating Instruction Maintenance

Account Operating Instruction Maintainence™® % n n
Account No : [000006004796 5 i Mame : [Ram R Raa g
Branchy; i’ T 7‘ Currency :

- Instruction :
|Pay Int @ maturity

 Record Details
Input By Authorized By Last Mnt. Date Last Mnt. Action Authorized

[ladd By Copy ® add O Madify O Delete ) Cancel ) amend O Authorize O Inquiry [ F | [ close |[ cClar |

6. Click the Ok button.

The system displays the message "Record Added...Authorisation Pending". Click the Ok
button.

8. The account operating instructions are added once the record is authorized.

Note: After you have added the instructions, the system will not permit you to add another
instruction for the same account, until the addition has been authorized.
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1.9. 7106 - Account Image Display

You can select an account number, and view the images (signatures and/or photographs) of the
customers linked to it for verification of the identity of a person, or the signature on the valid
instruments and the documents.

Definition Prerequisites
e 8053 - Customer Addition
e 7102 - Link Cust Image

Modes Available

Not Applicable

To view the customer account images

1. Type the fast path 7106 and click Go or navigate through the menus to Transaction
Processing > Customer Transactions > Account Image Display.

2. The system displays the Account Image Display screen.
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Account Image Display

Account Image Display™®

Account Mo

Account Coy @ Account Skatus

Account Operating Instructions @

Customer ID Full Mame

ey 7~ |

CustomeracctRel PhotafSign Show

Field Description

Field Name

[ | [ ok ][ close || clear

Description

Account No

Account Ccy

Account Status

[Mandatory, Numeric, 16]

Type the account number of the customer.

The system will accept only valid CASA, Loans or TD account
numbers.

The short name of the primary customer is populated adjacent to the
account number.

[Display]
This field displays the currency assigned to the product at the product
level, under which the account is opened.

All the entries are posted in the account in the account currency. The
exchange rate values must be defined and downloaded.

[Display]
This field displays the status of account.
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Account Operating
Instructions

Column Name

For example: Regular, Account Opened Today, Closed, Account
Closed Today, Unclaimed, Account Blocked, Matured, or Forced
Renewal.

[Display]

This field displays the instruction given by the customer as to how the
account should be operated. This is normally used in case of Joint
Accounts.

These instructions can be maintained using Account Operating
Instruction Maintenance (Fast Path: CIM28) option.

These instructions have to be followed by the account holders while
operating the account. The bank has to ensure that these instructions
are strictly complied with.

Description

Customer ID

Full Name

CustomerAcctRel

Photo/Sign

Show

[Display]
This field displays the ID of the customer.

A customer ID is an identification number, generated by the system
after customer addition is completed successfully. This running
number, unique to a customer across the system, is generated after
the system has identified the Customer IC and Customer Category
combination to be non-existent in the system. This ID is used for
searching and tracking the customer in the system.

[Display]
This field displays the full name of the customer.

The full name of the customer is defaulted from the Customer
Addition (Fast Path: 8053) option.

[Display]

This field displays the relationship of the customer with the account.
The relation is decided at the time of opening the account.
[Mandatory, Drop-Down]

Select the image type from the drop-down list.

The options are:

e Sign
e Photo
[Link]

Click the Click to Display link to view the image.

3. Type the account number and press the <Tab> key.

4. Click the Ok button. The system displays the customer details.
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Account Image Display

Account Image Display* .% (7l x |
Accaunt Mo, 6049410000015 Il
Account Coy Accounk Skatus ¢
Account Operating Instructions @
Customer ID Full Marmne CustomeracctRel PhotafSign Show
604941 EDWARD MATHEW | SOW Photo Click to Display
b hEd
4 3
|1 | [ aee |[ cew

5. Select the appropriate option from the Sign/Photo drop-down list.

6. Click the Click to Display link to view the customer image. The system displays the

Signhature/lmage screen.
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23 Oracle Flexcube - Microsoft Internet Explorer,
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100%

Jack

7. Click the Close button.
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1.10. ClI142 - Customer Account Relationship Maintenance

The Customer Account Relationship Maintenance enables you to perform the following
functions:

e Inquire and ascertain customer/s relationship to particular account.
e Add a customer to account and define his/her relationship to that account.
o Modify a customer’s relationship with an account.

A maximum of three customers can be linked to an account in the account-opening screen. The
Account Customer Relationship screen can be used to attach additional customers to the
accounts.

When adding or deleting a customer linked to an account, the following rules should be followed:

e Only one primary relationship, SOW, JAF, JOF have to exist at any point of time. The
customer linked to the account with the primary relationship can be replaced using this
maintenance.

o When a customer is linked to the account with ‘JAF’ relationship, there has to be another
customer linked to the account with ‘JAO’ relationship.

e When a customer is linked to the account with ‘JOF’ relationship, there has to be another
customer linked to the account with ‘JOQ’ relationship

Definition Prerequisites
e 8053 - Customer Addition
e CIMO08 - Customer Type Maintenance

Modes Available

Modify, Cancel, Authorize, Inquiry. For more information on the procedures of every mode, refer
to Standard Maintenance Procedures .

To add the customer account relationship

1. Type the fast path Cl142 and click Go or navigate through the menus to Transaction
Processing > Internal Transactions > Others > Customer Account Relationship
Maintenance.

2. The system displays the Customer Account Relationship Maintenance screen.
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Customer Account Relationship Maintenance

Customer Account Relationship Maintenance™® .%) 7] n
Account Mo

Account Customer Relationship Details |

Customer Ic ‘ Customer Type | Customer Mame Relationship | Delete |
Record Details
Input By Authorized By Last Mnt, Date Last Mnt. Action Authorized
Add By Copy O Modify O cancel (O Authorize (2 Inquiry ‘ | | ‘ Closa ‘ | Clesr

Field Description

Field Name Description
Account No [Mandatory, Numeric, 16]

3. Enter the account number and press the <Tab> key.

4.

Type the account number of the customer, for whom the customer

relationship is to be maintained.

The system displays the customer relation details.
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Account Customer Relationship Details

Customer Account Relationship Maintenance™ .% EE
Account Mo 06042400000029
Account Customer Relationship Details
Customer Ic Customer Type Customer Mame Relationship | Delete
121212112 INDIVIDUAL  EDWARD CULLENS SOW N
-
Record Details
Input By Authorized By Last Mnt. Date Last Mnt. Action Authorized
Add By Copy () Modify O cancel O authorize O Inquiry ‘ | Ok | ‘ Closz ‘ | Clear
Field Description
Column Name Description
Customer Ic [Display]

Customer Type

This field displays the identification code of the customer.

A customer IC along with customer type is a unique method of
customer identification across the bank (covering all branches). Based
on the combination, the system can identify the customer as an
existing customer even when the customer opens a new account in
another branch. A social security number, passport number, birth
certificate or corporate registration can be used as a customer IC.

[Display]
This field displays the IC type of the customer, based on the category
to which the customer belongs.

This is maintained in the Customer Type Maintenance (Fast Path:
CIMO08) option.
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Customer Name

Relationship

Delete

5. Click the + button.

[Display]

This field displays the full name of the customer.

The full name of the customer is defaulted from the Customer
Addition (Fast Path: 8053) option.

[Display]

This field displays the relationship of the customer with the account.

A customer with primary relationship viz. Sole Owner, Joint And
First, or Joint Or First must be linked. If primary relationship linked is
Joint And First or Joint or First, customer with secondary
relationship viz. Joint and other or Joint or other must be linked to
the account.

[Display]
This field displays the customer relationship with the account.

By default, this column displays the value as N. The value changes to
Y, if you select the Delete check box in the Add Customer
Relationship tab.

6. Enter the customer relationship details.
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Add Customer Relationship

Customer Account Relationship Maintenance™ .% EE

Account Mo ¢ 060424000000 16

| Add Customer Relationship |
Search Criteria : Customer Short Mame |» Search String KEVIN
Customer MName : KEVIN MATHEW ID: 504942
Customer Ic: 121211000 Delete :
Customer Type : INDIVIDUAL
Relationship : Joint AND Others  [%
Save
Record Details
Input By Authorized By Last Mnt. Date Last Mnt. Action Authorized
Add By Copy () Modify O cancel O authorize O Inquiry ‘ | | ‘ Closz ‘ | Clear
Field Description
Field Name Description
Search Criteria [Mandatory, Drop-Down]
Select the search criteria, to search for the customer, from the drop-
down list.

The options are:
e Customer short name

e Customer IC Identification criteria (IC) arrived at by the bank
during customer addition.

e Customer ID- Unique identification given by the bank.

Search String [Mandatory, Alphanumeric, 20]
Type the search string, to search for a customer, corresponding to the
search criteria selected in the Search Criteria field.

If the search criterion is specified as customers’ short name or IC then
any of the letter(s) of the short name or IC can be entered. The
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Customer Name

ID

Customer IC

Delete

Customer type

Relationship

system displays the pick list of all those customers having those
letters in their respective criteria. Select the appropriate customer from
the existing customer list.

For example, The customer's short name is George Abraham. One
can search the above customer by entering ‘Geo’ in the search string
field.

[Display]
This field displays the name of the new primary customer.

[Display]
This field displays the ID of the customer.

A customer ID is an identification number, generated by the system
after customer addition is completed successfully. This running
number, unique to a customer across the system, is generated after
the system has identified the Customer IC and Customer Category
combination to be non-existent in the system. This ID is used for
searching and tracking the customer in the system.

[Display]

This field displays the identification code of the customer.

A customer IC along with customer type is a unique method of
customer identification across the bank (covering all branches). Based
on the combination, the system can identify the customer as an
existing customer even when the customer opens a new account in
another branch. A social security number, passport number, birth
certificate or corporate registration can be used as a customer IC.

[Optional, Check Box]

Select the Delete check box, to delete an existing customer
relationship.

This will not be enabled if we are adding a new relationship to an
account.

[Display]
This field displays the IC type of the customer, based on the category
to which the customer belongs.

This is maintained in the Customer Type Maintenance (Fast Path:
CIMO08) option.
[Mandatory, Drop Down]

Select the customer’s relationship with the account from the drop-
down list.

7. Click the Save button in Add Customer Relationship tab screen.

8. The system displays the Account Customer Relationship Details tab. Click the Ok

button.

9. The system displays the message "Record Modified...Authorisation Pending..". Click the

Ok button.

10. The customer account relationship is added once the record is authorised.
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1.11. CHM21 - Account Status Maintenance

The status of a CASA can be modified using this option. The account status can be modified to
have any one of the following conditions:

¢ Block the account

¢ Remove the block

¢ Disallow Debits

o Disallow Credits

¢ Allow debits with override

e Allow credits with override

o Allow debits

o Allow credits

e Reactivate Dormant Account

The Account Status Audit Trail Inquiry (Fast Path: BAM24) option allows the user to view the
various stages through which a CASA or a loan account may have progressed.

Definition Prerequisites

e 8051 - CASA Account Opening

Modes Available

Modify, Amend. For more information on the procedures of every mode, refer to Standard
Maintenance Procedures.

To modify the account status

1. Type the fast path CHM21 and click Go or navigate through the menus to Transaction
Processing > Account Transactions > CASA Account Transactions > Other
Transactions > Account Status Maintenance.

2. The system displays the Account Status Maintenance screen.
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Account Status Maintenance

Account Status Maintenance™® e HA
Account Mo Customer Mame :
Currency : Product Mame :
Branch :
Currenck Account Status :
Chuice :
Reason far Skatus Change
Record Details
Input By Autharized By Last Mnt. Date Last Mnt. Action Authorized
Add By Copy () Modify O Amend | ‘ | ‘ Clase || @or

Field Description

Field Name

Description

Account No

Customer Name

Currency

[Mandatory, Numeric, 16]

Type the CASA account number for which you want to maintain the
account status.

[Display]
This field displays the name of the customer who holds the CASA
account.

[Display]
This field displays the currency assigned to the account at the product
level, under which the account is opened.

All the entries are posted in the account in the account currency. The
exchange rate values must be defined and downloaded.
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For example, if the currency assigned to a CASA product is USD (US
Dollar), the account opened under that product has USD as its account
currency, by default.

Product Name [Display]

This field displays the name assigned to the CASA product, as defined
at the product level.

This is the product under which the CASA account is opened.

Branch [Display]

This field displays the home branch code and name where the CASA
account is opened.

Current Account [Display]

Status This field displays the current status of the account.

The CASA account can have following attributes depending upon the
dormancy and unclaimed life cycle.

e Regular

¢ Notice Not Sent

¢ Notice Sent

e Dormant

e Dormant-Regular

e Dormant-Discharged

e Dormant-Closed

e Dormant-Notional Closed

e Dormant-Notional Reopened

e Dormant-Unclaimed

¢ Unclaimed-Regular

e Unclaimed-Discharged

e Unclaimed-Notional Closed

e Unclaimed-Notional Reopened
e Reactivate Unclaimed Account
e Notional Account Reopen

Once the attribute of CASA account changes to Dormant a total block
will be placed on the account. Unless the account is reactivated
manually, no transactions will be allowed on the account.

Choice [Mandatory, Drop-Down]
Select the new status for the account from the drop-down list.
The options are:
e Block the Account

e Disallow Debits
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Disallow Credits

Remove the Block

Allow Debits Override

Allow Credits Override

Allow Debits
Allow Credits

Reactivate Dormant Account

By default, this field displays the Block the Account option.

Reason for Status
Change

down list.

3. Enter the account number and press the <Tab> key.

[Mandatory, Drop-Down]
Select the reason for the change in the account status from the drop-

4. Select the new status and the reason for the status change from the drop-down list.

Account Status Maintenance

Account Status Maintenance™® HEHA

Account Mo 06039230000019 Customer Mame : RAHUL

CUprency | Product Name

Branch : 9999 Head Offics

Currenck Account Skatus ;

Chuice : Disallow Dr b’

Reason for Status Change : COURT ATTACHMENT ha

Record Details
Input By Authaorized By Last Mnt, Date Last Mk, Action Authorized
TSAMEER TSAMEER 09/11/2009 15:50:06 Authorize

Add By Copy ® Modify O Amend [ ok J[ ose |[ clear |
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5. Click the Ok button.

The system displays the message "Record Modified... Authorisation Pending.. ". Click the
OK button.

7. The account details are modified successfully once the record is authorized.

Note: The status of a CASA account can be modified using the Account Status Maintenance
option. If the record is modified using this option it has to be authorised through Account Master
Maintenance (Fast Path: CH021) option.
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1.12. SCMO08 - Account Level SC package Maintenance

This option can be used to effect a SC package change at account level. The account level SC
package maintained will override the product level SC package.

The system will check through relationship pricing framework if any service charge package i.e.
whether a scheme level SC package exists. In that case the account level SC package will not

come in to effect till the EOD of the expiry of benefit validity period. Scheme level SC package will

override all other packages for that account. After the expiry of the benefit validity period of the
scheme, the account level SC package (if any) will come into effect. Once the account level
package expires, the default product level SC package will become effective.

The user can modify the SC package and the expiry date at account level at anytime. When
specific expiry date is not required, the user can set maximum date in expiry date.

Definition Prerequisites
e 8051 - CASA Account Opening
e SCMO09-SC Product XRef Maintenance

Modes Available

Add By Copy, Add, Modify, Cancel, Amend, Authorize, Inquiry. For more information on the
procedures of every mode, refer to_Standard Maintenance Procedures.

To add account level SC package details

1. Type the fast path SCMO08 and click Go or navigate through the menus to Transaction
Processing > Account Transactions > CASA Account Transactions > Other
Transactions > Account Level SC package Maintenance.

2. The system displays the Account Level SC package Maintenance screen.
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Account Level SC package Maintenance

Account Level SC package Maintenance®

oY =

r Account Details
Account Mo:
Customer ID:
Currency:

Branch:

Tame:

Skatus:

Product:

[ Service Charge Package and SC details
Service Charge Package:

Expiry Date:
5 Fund Utilization Sequence:
Max Amt per cycle:

Min Amt per cycle:

01/01/1800

Exclude Periodic Charges and Rewards from Inkerest Calculations:

4

Record Details

Input By Authaorized By

Last Mnt. Date Last Mnt, Action Authorized

Add By Copy O add O Modify

Field Description

Field Name

O Cancel O amend O Autharize (%) Inquiry H || Close || Clear |

Description

Account Details

Account No

Name

Customer ID

Status

[Mandatory, Numeric, 12]

Type the account number for which the SC package detail has to
be maintained.

[Display]

This field displays the name of the account holder.

[Display]

This field displays the unique customer identification number of
the account holder.

[Display]
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Currency

Product

Branch

This field displays the status of the customer account.

[Display]
This field displays the currency of the product under which the
customer account is opened.

[Display]
This field displays the product under which the customer account
is opened.

[Display]

This field displays the branch code and name in which the
customer account is opened.

Service Charge Package and SC details

Service Charge Package

Expiry Date

SC Fund Utilization
Sequence

Max Amt per cycle

Min Amt per cycle

Exclude Periodic Charges
and Rewards from
Interest Calculations

Click the Add button.

N o g M w

[Mandatory, Pick List]

Select the SC package to be applied on the account from the pick
list.

[Mandatory, Pick List, dd/mm/yyyy]

Select the expiry date for account level SC package from the pick
list.

The expiry date should be greater than or equal to the current
process date.

[Display]

This field displays the SC fund utilization sequence defined at the
product level. i.e it is the sequence in which the funds will be
utilized for any SC application to the account.

[Mandatory, Numeric, 13, Two]

Type the maximum amount that can be levied on the account
during service charge capitalization cycle.

[Mandatory, Numeric, 13, Two]

Type the minimum amount that can be levied on the account
during service charge capitalization cycle. The minimum amount
per cycle can be maintained as zero.

[Optional, Check Box]

Select the Exclude Periodic Charges and Rewards from
Interest Calculations check box to calculate the interest on the
account for the available balance after deducting periodic service
charges from the current cycle.

Type the account number and press the <Tab> key.
Select the service charge package and expiry date from the pick list.
Select the SC fund utilization sequence from the drop down list

Type the minimum and maximum amount per cycle.
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Account Level SC package Maintenance

Account Level SC package Maintenance* l% 7] n

r Account Details

Accourt Mo 5039230000019 hlame: RAHLL

Customer 1D: 603923 Skatus:
Currency: Product:
Branch: [3999 | Head cffice

- Service Charge Package and SC details

Service Charge Package: ‘ 1 ‘ E]
Expiry Date: ENEE

SC Fund Ukilization Sequence: BOSA

IMax Amt per cycle: 999,939,999,00

Min Amt per cycle:

[

Exclude Periodic Charges and Rewards from Inkerest Calculations:

4
Record Details

Input By Autharized By Last Mnt. Date Last Mnt. Action Authorized

[ add By Copy & add O Modify O Cancel O Amend O Authorize ) Inguiry | ‘ ok | ‘ Clase | ‘ Clear

Click the Ok button.

The system displays the message "Record Added....Authorisation Pending". Click the Ok
button.

10. The account level SC package is added once the record is authorised.
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1.13. CHMO08 - CBR Code Maintenance

This maintenance allows the bank to define user defined fields at the Current and Savings
Account level. Defining these categories facilitates the bank to generate exclusive MIS reports,
over and above the standard reports available within FLEXCUBE Retail. There is no processing
done by FLEXCUBE Retail using these codes and they are stored for reporting purposes only.

The CBR Code Maintenance option enables the user to link the accounts of customers to the
defined categories or CBR codes, for example Industry Code, Region, Sector, etc.

Definition Prerequisites

e BAO080 - CBR Pick Lists Maintenance8051 - CASA Account opening

Modes Available

Add, Modify, Delete, Cancel, Amend, Inquiry. For more information on the procedures of every
mode, refer to Standard Maintenance Procedures.

To add CBR codes

1. Type the fast path CHMO08 and click Go or navigate through the menus to Transaction
Processing > Account Transactions >CASA Account Transactions > Other
Transactions > CBR Code Maintenance.

2. The system displays the CBR Code Maintenance screen.
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CBR Code Maintenance

CBR Code Maintenance

=
oy 70 |
Account Number (] Branch Name
Custorer Name Currency [
—
Details0| Details1 | Details2 | Details3| Details4 | DetailsS | Detailsé | Details7 | Detailss
Debtor Type
Credit Type
TEST
Record Details
Input By Authorized By Last Mnt, Date Last Mnt, Action Authorized
O add O Modify O pelete O cancel O amend Authorize ® 1nquiry |[ close ][ clear

Field Description

Field Name Description

Account Number [Mandatory, Numeric, 16]
Type the CASA account number to which you want to assign CBR
codes.

Branch Name [Display]

This field displays the name of the home branch of the account.
Customer Name [Display]

This field displays the short name of the primary account holder.
Currency [Display]

This field displays the currency assigned to the product at the product
level, under which the account is opened.
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All the entries are posted in the account in the account currency. The

exchange rate values are defined and downloaded from the FCC
module.

For example, if the currency assigned to a CASA product is USD (US
Dollar), the account opened under that product has USD as its account
currency, by default.

3. Click the Add button.

4. Type the account number for which the CBR code is to be added and press the <Tab>
key.

CBR Code Maintenance

CBR Code Maintenance

Account Number Branch Name

Customer Name Currency

s [ i

oy 70 |

Detailso] | | \

Debtor Type |

Credit Type

OO0

TEST

Record Details

Input By Authorized By Last Mnt, Date Last Mnt, Action Authorized

* add O Modify O pelete O cancel O Amend Authorize O Inquiry [ ok [ clese |[ clear |

5. The Details tab displays the fields according to the data selected for the CASA account in
the User Defined Fields (Fast Path: UDF01) option and CBR Pick Lists Maintenance
(Fast Path: BA080) option in Definitions User Manual.

Details
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The fields in the screen as well as the pick list for the same will depend upon the definitions done
for CASA Accounts in User Defined Field Maintenance screen and CBR Pick Lists
Maintenance in Definitions User's Manual.

CBR Code Maintenance o) 7l |

Account Number Branch Name

Customner Name | currency

etatzo] \ | | \ \ I | l

Debtor Type [10 _| DR
Credit Type |11 _I IDR
Tt [22 L

— Record Details
Input By Authorized By Last Mnt, Date Last Mnt. Action Authorized

& add O modify O pelete O cancel O amend Authorize O 1nquiry ok |[ close |[ clear

6. Click the Ok button.

7. The system displays the message "Record Added...Authorisation Pending...Click Ok to
Continue". Click the Ok button.

8. The CBR code is added for the selected account number once the record is authorised.
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1.14. CHM55 - Group Definition Maintenance

This option is used for Notional Pooling® in customer accounts. A pool of accounts (belonging to
the same product, same currency and same or different branch) will be linked to form a group.
This group will have a suitable group code. Parent and member accounts will be added to the
group through the Group Accounts Maintenance (Fast Path: CHM24) option. Using this option,
you can maintain the group interest details and group balance details. Whenever a debit
transaction is posted to any of the accounts in the group, the transaction will be rejected, if the
group aggregate balance goes below the group minimum balance.

Following is an example of group accounts (Notional Pooling):

a. Account A withdraws Rp 200 Shadow Account

~7
3 e
b. Account B withdraws Rp.400 B /"
A £
oD Limit —> 100 50 600 T
Account Account Account Account Total
A B C D
Minimum Balance 400
Group Aggregate Balance 1100
100 200 300 500
Net Available Balance 700
(200) / (400) X
Executed because Net Available Not executed because exceeds OD
Balance is sufficient and ending limit though Net Available Balance is
balance is still within thie OD sufficient.
Limit.
900
Total Balance
Checks Net Available Balance first then the OD limit per Account
Net Available Balance 500

(100) 200 300 500

Definition Prerequisites

Not Applicable

Modes Available

Add By Copy, Add, Modify, Delete, Cancel, Amend, Authorize, Inquiry. For more information on
the procedures of every mode, refer to Standard Maintenance Procedures.

To add group interest and group balance details

1. Type the fast path CHM55 and click Go or navigate through the menus to Transaction
Processing > Account Transactions > CASA Account Transactions > Other
Transactions > Group Definition Maintenance.

2. The system displays the Group Definition Maintenance screen.

*This is the facility to group customer’s accounts for: a. Liquidity Management b.
Passing the transactions using the total group balance c. Interest Calculation on
the total group account balance d. Reduction of overdraft charges.
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Group Definition Maintenance

Group Definition Maintenance™ ﬁ;‘b 7] n

Group Code : | 7 E] Group Mame : |

- Group Interest Details

Interest Treatment :

Debit Balance Treatment :

Interest Tier Type : i v

Compensation Distribution Percentage : Minimum Compensation ko Pay :

Agreement Start Date : 31/12/2007 Agreement Expiry Date : 314122007
Interest Plan Code : = Lead Days for Agreement Expiry Motice : = -

r Group Balance Details
Group Balance : | Group OD Limit :

Group Minimum Balance : Net Available Balance :

Group Monthly Average Balance :

Last Date of Rate Change : 01/01/1800 Mext Date of Rate Change : (o1 107 /1500

[ Record Details
i‘lnput By Authorized By Last Mnt. Date Last Mnt. Action Authorized
Add By Copy O add O Madify O Delete () Cancel () Amend () Authorize () Inquiry | | | | Close | ‘ Clear ]

Field Description

Field Name Description

Group Code [Mandatory, Numeric, 9]

Type the group code / pool agreement id under which the customer
accounts are to be grouped.

Group Name [Mandatory, Alphanumeric, 40]
Type the group name / pool description for the entered group code.

Group Interest Details

Interest Treatment [Mandatory, Drop-Down]
Select the interest treatment from the drop-down list.
The options are:

e Credit Interest to Parent Account: Total interest earned by the
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Debit Balance
Treatment

Interest Tier Type

group will be credited to the Lead / Parent Account.

e Distribute interest to member accounts: Total interest earned by
the group will be distributed to all the accounts in the group.
Distribution of interest to all the accounts will be done by using
the following interest allocation formula:

Allocated Benefit Formula = Interest w/o pooling + [(Individual
Absolute Interest amount w/o Pooling * Pooling Benefit ) / Total
Absolute Interest amount w/o Pooling]

Pooling Benefit = Interest Amount with Pooling — Interest without
Pooling where: Interest Amount without Pooling is the total
interest accrued amount which can be debit or credit interest at
the account levels and Interest Amount with Pooling is the
group’s total .

Note: Amount is rounded up to the next whole number based on
the bank level rounding rules.

For more information on Interest Payment and Allocation, refer
to Example 01 provided at the end of the topic.

e Pool Benefit Credit to Parent Account: The interest
compensation amount will be credited to the parent account
using the formula defined. In addition, credit / debit interest will
be applied to the individual accounts as per the respective rates
and balances.

For more information on Pool Benefit Credit to Parent Account,
refer to Example 02 provided at the end of the topic.
[Conditional, Drop-Down]

Select the debit balance treatment for the pool benefit to be credited to
the parent account from the drop-down list.

The options are:
e Include Debit Balances for Aggregation
o Exclude Debit Balances for Aggregation
This field is enabled if the Pool Benefit Credit to Parent Account
option is selected in the Interest Treatment drop-down list.
[Conditional, Drop-Down]
Select the interest tier type from the drop-down list.
Tier types are maintained for group interest calculation.
The options are:

e Cumulative: If this option is selected, the system calculates the
interest based on the interest rate of the tier in which the entire
account balance is maintained.

e Incremental: If this option is selected, the system segregates the
account balance in different tiers and calculates the interest
based on the interest rates maintained in the respective tiers.

This field is enabled only if the Distribute interest to member
accounts option is selected in the Interest Treatment field.

This field is selected as Cumulative and disabled if the Pool Benefit
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Compensation
Distribution
Percentage

Minimum
Compensation to
Pay

Agreement Start
Date

Agreement Expiry
Date

Interest Plan Code

Lead Days for
Agreement Expiry
Notice

Credit to Parent Account option is selected in the Interest Treatment
drop-down list.
[Conditional, Numeric, Three]

Type the percentage of compensation to be credited to the parent
account.

This field is enabled if the Pool Benefit Credit to Parent Account
option is selected in the Interest Treatment drop-down list.
[Conditional, Numeric, 15]

Type the minimum compensation amount.

If the final compensation amount is less than the amount specified in
this field, no compensation will be paid.

This field is enabled if the Pool Benefit Credit to Parent Account
option is selected in the Interest Treatment drop-down list.
[Display]

This field displays the agreement start date.

By default, the system displays the current process date, when the
Pool Benefit Credit to Parent Account or Distribute interest to
member accounts option is selected in the Interest Treatment drop-
down list.

[Conditional, Pick List, dd/mm/yyyy]

Select the agreement end date.

This is the effective end date for the daily aggregation of group
balance.

By default, system displays the current process date.

The date in this field should be greater than or equal to the current
process date or the agreement start date.

This field is disabled if the Credit Interest to Parent Account option is
selected in the Interest Treatment drop-down list.
[Conditional, Pick List]

Select the interest plan code (credit / debit interest rate)from the pick
list.

The debit interest will be non-tiered based and the credit interest will be
tiered based. The interest tier plans are defined in the Interest Tier
Maintenance (Fast Path: CHMO02) option.

The interest rate plan attached in the group definition should have the
same index period for all the credit interest indexes in tier based plan.
The index period is defined in the Interest Index Maintenance (Fast
Path: BAM12) option.

This field is disabled if the Credit Interest to Parent Account option is
selected in the Interest Treatment drop-down list.

[Conditional, Numeric, Three]

Type the number of days before which the agreement expiry notice has
to be sent to the client.
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Group Balance Details

Group Balance

Group OD Limit

Group Minimum
Balance

Net Available
Balance

Group Monthly
Average Balance

Last Date of Rate
Change

Next Date of Rate
Change

This field is enabled if the Pool Benefit Credit to Parent Account
option is selected in the Interest Treatment drop-down list.

[Display]

This field displays the available balance for the member as well as lead
or parent account.

[Display]

This field displays the OD limit in the member as well as lead or parent
account.

[Conditional, Numeric, 13, Two]

Type the minimum balance to be maintained by the group.

During debit transactions, the system will validate the transaction
based on this value.

This field is disabled if the Pool Benefit Credit to Parent Account
option is selected in the Interest Treatment drop-down list.

[Display]

This field displays the net available balance.

Net Available Balance = Group Aggregate balance — Group Minimum
Balance

[Conditional, Numeric, 13, Two]

Type the group average balance.

The groups' monthly average balance is validated with the defined
average balance of the group.

If the average balance is not maintained then the service charge will
be applied to the lead or parent account.

This field is disabled if the Pool Benefit Credit to Parent Account
option is selected in the Interest Treatment drop-down list.

[Display]

This field displays the last date of rate change in the group credit
interest.

By default, the system defaults the agreement start date as the last
date of rate change.

[Display]

This field displays the next date of rate change for the group credit
interest.

This will be the last date of rate change + account re-pricing frequency.

3. Enter the group code and group name.

4. Enter the relevant group interest and group balance details.

Group Definition Maintenance
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== = 5 =
Group Definition Maintenance B HA

Group Code : g5 Group Mame : |group test

Group Interest Details

Interest Treatment : \_Pgol Benefit Credit to Parent Account 1|

Debit Balance Treatment : | Exclude Debit Balances for Aggregation ¥

Interest Tier Type :

Compensation Distribution Percentage : [ }é | Minirum Compensation to Pay : 25000}
Agreement Start Date : sijoyjoos | Agresment Expiry Date : [s1/01jz008  |{f3]
Interest Plan Code : i’l 19 | E] Lead Days for Agreement Expiry Notice : | 30

- Group Balance Details
Group Balance : [ | Group OD Limit : il|

L
Group Minimum Balance : ‘ ‘ Net Available Balance [ ‘

Group Monthly Average Balance :|

Last Date of Rate Change : 01j01/1800 | Mext Date of Rate Change @ \01,1‘01,1’1800
- Record Details
Input By Authorized By Last Mnt, Date Last Mnt, Action Authorized

[Jadd By Copy ® add O Modify O Delete O Cancel O amend O Authorize O Inguiry [ ok ][ clese ][ clear |

5. Click the Ok button.

The system displays the message "Record Added...Authorisation Pending..". Click the OK
button.

7. The group interest and group balance details are added once the record is authorized.
Example 01: Interest Payment and Allocation Formula
Interest without Pooling

Bank rates Applicable
Credit Interest — 3%
Debit Interest — 8%

Account | Credit Interest Total
Balance of Calculated Interest
the
Account
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Account 15+
1 500 15 (24)+6+(8)
=(11)
éccount (300) (24)
éccount 200 6
Account
4 (100) (8)
Interest with Pooling before Allocation
Account | Credit Group Interest
Balance Balance | Calculated
of the on Group
Account Balance
?ccount 500 500+ 9.00
(300)+
200
pocount | 300) | +(100)=
300
éccount 200
ﬁccount (100)

Allocated Benefit Formula = Interest w/o pooling + [(Individual Absolute Interest amount w/o

Pooling * Pooling Benefit ) / Total Absolute Interest amount w/o Pooling]

Account 1 =15 + (15 * 20) / 53 = = 20.66

Account 2 = (24) + (24 * 20) / 53 = (14.94)

Account 3 = 6+(6*20)/53 =8.26

Account 4 = (8) +(8*20)/53 = (4.98)

Example 02: For Pool Benefit Credit to Parent Account
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Cr. Int. Individual Alc 5.00% | |

Dr. Int. Individual Alc 20.00% Agreement A - Considering Credit and Debit Balances while calculating Daily Pool Aggregate Balance

Agg. Cr. Int Rate 10.00%

Agg. Dr. Int Rate 20.00%

Compensation Dist.

% 75.00%
A B G C{A+B)
Inton Pool |
Date Daily Balances DailyPool Bal Daily Individual Fixed Crint | Total Cr. Int | Daily Individual Fixed Dr Int | Total Dr. Int | Balances |Compensation|
Account! | Accountll Account| Account Il Account I+l | Account! Accountll | Account I+l | Account I+l
1-Jan-08 10000 -20000 -10000 1.37 0.00 1.37 0.00 -11.11 -11.11 -5.56 419
2-Jan-08 -3156 20000 16844 0.00 274 274 -1.75 0.00 -1.75 4.61 | 363
3-Jan-08 20000 -5000 15000 274 0.00 274 0.00 -2.78 -2.78 411 415
4-Jan-08 -2000 20000 18000 0.00 274 274 -1.11 0.00 -1.11 493 3.30
5-Jan-08 30000 -5000 25000 4.1 0.00 4.1 0.00 -2.78 -2.78 6.85 5.52
6-Jan-08 -2000 20000 18000 0.00 274 274 -1.11 0.00 -1.11 493 3.30
7-Jan-08 23000 -5000 18000 3.15 0.00 315 0.00 -2.78 -2.78 4.93 i 4.56
8-Jan-08 -2000 20000 18000 0.00 274 274 -1.11 0.00 -1.11 493 3.30
9-Jan-08 18000 -25000 -7000 247 0.00 247 0.00 -13.89 -13.89 -3.89 753
10-Jan-08 -2000 20000 18000 0.00 274 274 -1.11 0.00 -1.11 493 i 330
11-Jan-08 16000 -5000 11000 219 0.00 219 0.00 -2.78 -2.78 3.01
12-Jan-08 -2000 20000 18000 0.00 274 274 -1.11 0.00 -1.11 493
13-Jan-08 11000 -5000 6000 1.51 0.00 1.51 0.00 -2.78 -2.78 1.64
14-Jan-08 -2000 20000 18000 0.00 274 274 -1.11 0.00 11 493
15-Jan-08 9000 -5000 4000 1.23 0.00 123 0.00 -2.78 -2.78 1.10
16-Jan-08 -2000 -15000 -17000 0.00 0.00 0.00 -1.11 -8.33 -9.44 -9.44
17-Jan-08 7500 -5000 2500 1.03 0.00 1.03 0.00 -2.78 -2.78 0.68 =
18-Jan-08 -2000 20000 18000 0.00 274 274 -1.11 0.00 -1.11 493 330
19-Jan-08 10000 -5000 5000 1.37 0.00 1.37 0.00 -2.78 -2.78 1.37 i 278
20-Jan-08 -2150 20000 17850 0.00 274 274 -1.19 0.00 -1.19 489 3.35
21-Jan-08 10000 -4000 6000 1.37 0.00 1.37 0.00 -2.22 -2.22 1.64 250
22-Jan-08 -2000 20000 18000 0.00 274 274 -1.11 0.00 -1.11 493 3.30
23-Jan-08 10000 -5000 5000 1.37 0.00 1.37 0.00 -2.78 -2.78 1.37 278
24-Jan-08 -2000 20000 18000 0.00 274 274 -1.11 0.00 -1.11 493 3.30
25-Jan-08 10000 -5000 5000 1.37 0.00 1.37 0.00 -2.78 -2.78 1.37 278
26-Jan-08 -2000 20000 18000 0.00 274 274 -1.11 0.00 -1.11 493 | 330
27-Jan-08 10000 -5000 5000 1.37 0.00 1.37 0.00 -2.78 -2.78 1.37 278
28-Jan-08 -2000 20000 18000 0.00 274 274 -1.11 0.00 -1.11 493 3.30
29-Jan-08 10000 -5000 5000 1.37 0.00 1.37 0.00 -2.78 -2.78 1.37 2.78
30-Jan-08 -2000 21500 19500 0.00 2.95 295 -1.11 0.00 = a3 5.34 351
31-Jan-08 10000 -5000 5000 1.37 0.00 1.37 0.00 -2.78 278 1.37 278
Mth Totals 183194 152500 335694 29.38 38.56 67.945205 -17.39 -71.67 -89.06 91.97 103.51
Actual Compensation to be paid: 77.63
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1.15. CHM24 - Group Accounts Maintenance

Using the Group Definition Maintenance (Fast Path: CHM55) option the group codes are
created. After this, you can group together multiple accounts under a single parent account using
the Group Accounts Maintenance option. The first account in the group is specified as a
lead/parent account. Once the parent account is defined, you can define the member accounts of
the group. Product code of the member accounts should be same as of the parent account. The
member and parent accounts in the group can belong to the same or different branch but should
be in same currency. The member and parent accounts in the group can belong to the same or a
different customer id. All CASA accounts to be grouped should have the same characteristics for
interest accrual basis, Accrual Frequency and Interest Capitalization frequency at their individual
account levels.

On exclusion of an account from the group, the interest accrued up to the date of exclusion is
capitalised to the parent and all the members of the group (based on the set up) and that accrued
after the date, are separately accounted for the excluded account. For the accounts that are still
in the group, interest is accounted on the basis of the balances of the existing accounts in the
group and is capitalised to the parent or the member accounts based on the set up. The interest
compensation amount will be paid out to the parent account on the date of exclusion of any
account from the pool.

On inclusion of an account in the group, the interest accrued up to the date of inclusion is
capitalised to the account on the same day EOD and later, the balances of this account become
a part of the group balance. The further interest processing is done based on the parameters
applicable for the group, on the date of capitalisation. The compensation amount will be paid to
the parent account only at end of month.

Any member account from the group can be delinked. But it is not possible to delink a parent
account unless all the member accounts have been delinked from the group. Product transfer of
accounts will not be allowed as long as the account is in the group. You will have to delink the
account from the group, and do the product transfer.

If an account is part of a group, the system disallows its closure. So, to close an account it must
be first removed from the group.

The role of the accounts within the group are:
e Member
e Parent
o Ex-Member

e Not a Member

Definition Prerequisites
e CHMD55 - Group Definition Maintenance
e 8053 - Customer Addition

Modes Available

Add, Delete, Inquiry. For more information on the procedures of every mode, refer to Standard
Maintenance Procedures.

To add multiple accounts under a parent group

1. Type the fast path CHM24 and click Go or navigate through the menus to Transaction
Processing > Account Transactions > CASA Account Transactions > Other
Transactions > Group Accounts Maintenance.

ORACLE


../../../../FCR%20Projects/Source%20File%204.5.0/Content/CIF/Customer%20Information%20Capture/8053.htm
../../../../FCR%20Projects/Source%20File%204.5.0/Content/Oracle%20FLEXCUBE%20Introduction/standard_maintenance_procedures.htm
../../../../FCR%20Projects/Source%20File%204.5.0/Content/Oracle%20FLEXCUBE%20Introduction/standard_maintenance_procedures.htm

2. The system displays the Group Accounts Maintenance screen.

Group Accounts Maintenance

Group Accounts Maintenance™®

Group Code: E] Description:

[ Inquiry I

Account No Account Title Role Effective Date

Leaving Date

oy 2 |

Available Balance OD Limit Amount

[ Record Details
| Input By Authorized By

Add By Copy O add O Delete

Field Description

Field Name Description

Last Mnt. Date

() Inquiry

Last Mnt. Action Authorized

Il I cow | o |

Group Code [Mandatory, Pick List]

Select the group code, for which the parent and member accounts are
to be grouped, from the pick list.

Description [Display]

This field displays the description of the group code selected in the
corresponding field.

3. Click the Add button.

4. Select the group code from the pick list to select an existing group.
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Group Accounts Maintenance

Group Accounts Maintenance™® "‘?B E B

Group Code: |1 Description: |1

Inguiry I AddIDeIetel

Role:

Date of Joining: 15/04/2008

Record Details
‘;nput By Authorized By Last Mnt, Date Last Mnt, Action Authorized
Oaddeycopy @ add  1iodfy O Delete  Concel  Amend 12 © Inquiry wor || ok || cose || clesr |

5. Enter the required information in the Add/Delete tab.

ORACLE



Add/ Delete

Group Accounts Maintenance™® % 7} n
Group Code: |y Description: |1
”AddlDeIete |
Account Mot [91000000239360 Account Title: | JOHN W MARSHAL
Role: Member v

Date of Joining: 15/04/2008

[ Record Details
| Input By Authorized By Last Mnt. Date Last Mnt. Action Authorized

Oaddeycopy @ add O Delete O Inquiry ][ ok J[ close |[ clear |

Field Description

Field Name Description

Account No [Mandatory, Numeric, 16]
Type the CASA account number which is to be added to the group.

Account Title [Display]
This field displays the short name of the customer.

The short name of the customer is defaulted from the Customer
Addition (Fast Path: 8053) option.

The customer short name can be changed through the IC No — Short
Name Change (Fast Path: 7101) option.

Role [Mandatory, Drop-Down]
Select the role of the account within the group from the drop-down list.
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The options are:
e Member
e Parent
¢ Ex-Member
e Nota Member

The role of the first account added to the new group has to be specified
as Parent.

Date of Joining [Display]
This field displays the date on which the account was added to the
group.
The system, by default, displays the current date as the date of joining.
6. Click the Ok button.

7. The system displays the message "Authorisation required. Do You Want to continue?".
Click the Ok button.

The system displays the Authorization Reason screen.
Enter the relevant information and click the Grant button.

10. The system displays the message "The record has been added..Press (ENTER) to
continue". Click the Ok button.

11. The multiple accounts are added under a parent group successfully once the record is
authorised.

To view the various account groups
1. Click the Inquire button.
2. Enter the relevant group code and press the <Tab> key.

3. The system displays the group account details in the Inquire tab.

Inquire
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Group Accounts Maintenance

Group Code: |1

Description: I

dud

Inquire
AccountNo | AccountTitle | Role ffective Date| Leaving Date| Available Bal /0D Limit
000000041095 THOMASMATHEW| Parent]  20/03/2008] 01/01/1800 3.12 0.00
000000039206/ THOMASMATHEW|Non-Member]  20/03/2008| 01/01/1800 5,000.00 0.00
000000041111] SHELLYMATHEW| Member]  20/03/2008] 01/01/1800 0.00 0.00
000000035206/ THOMASMATHEMW Member]  20/03/2008] 01/01/1800) 5,000.00 0.00
000000041103 ABHAYPRATAP) Member]  20/03/2008] 01/01/1800) 0.00 0.00
000000035206| THOMASMATHEW| Ex-Member]  20/03/2008| 01/01/1800 5,000.00 0.00
- Record Details
Input By Authorized By Last Mnt. Date Last Mnt., Action Authorized
addByCopy O Add O Delete ©® Inquiry I[ J[ close |[ clear |
Field Description
Column Name Description

Account

No

Account Title

Role

[Display]

This column displays the account number of the customer.

[Display]

This column displays the title of the account.

[Display]

This column displays the role of the account within the group.

The options are:
e Member
e Parent
e Ex-Member

e Not a Member
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Effective Date [Display]

This column displays the date on which the account is linked to the
group.

Leaving Date [Display]
This column displays the date on which the account is de-linked.

Available Balance [Display]
This column displays the available balance.

OD Limit Amount [Display]
This column displays the overdraft limit amount.

4. Click the Close button.
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1.16. BA437 - Account Memo Maintenance

You can maintain memos for accounts using this option. For any CASA, Loan or TD account a
memo can be attached, which will be displayed to the teller when any transaction is done against
the account in the branch.

A memo can be a reminder about important actions that have taken place on the account.

In case the primary customer of the account has a memo linked (customer level memo), then
both the customer memo and account memo will be displayed in a concatenated fashion.

Sometimes multiple memos are required for the same customer. The memos are of two types:
high level and low level. There is a maximum limit of 5 memos for each customer out of which
four memos are active memos and one is an internal memo.

If a low level memo is encountered during transaction, authorization is not required for it. A high
level memo requires authorization. The transaction will proceed only if the authorizer overrides
any high level memo. This is applicable for both account level as well as customer level memo.
However system will not validate the existence of memo in case of batch upload.

Definition Prerequisites
¢ Availability of CASA/LOAN/TD account for the customer
e BAMA40 - Reason Codes

Modes Available

Add By Copy, Add, Modify, Delete,Cancel, Authorize, Inquiry. For more information on the
procedures of every mode, refer to Standard Maintenance Procedures.

To add a memo to an account

1. Type the fast path BA437 and click Go or navigate through the menus to Transaction
Processing > Internal Transactions > Others> Account Memo Maintenance.
2. The system displays the Account Memo Maintenance screen.

Account Memo Maintenance
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Account Memo Maintenance™ %‘) u H

i Account Information
Account No Short Name :

Mema Mumber:

- Memo Details
Severity :
Reason for Memo :

Start Date: 01/01/1800 End Date: 01/01/1800

Memo Text :

“ Record Details
| Input By Authorized By Last Mnt. Date Last Mnt., Action Authorized

addBy Copy O add O Madify O Delete © Inquiry 1 [ close |[ clear |

Field Description

Field Name Description

Account Information

Account No [Mandatory, Numeric, 16]
Type the valid account number.

Short Name [Display]

This field displays the short name of the primary customer of the
account.

The short name of the primary customer is defaulted from the
Customer Addition option.
Memo Number [Display]

This field display serial number of the memo and is auto-generated at
the time of memo addition.

This field is disabled in the Add mode. For all the other modes, this
field is mandatory.
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Memo Details

Severity

Reason For Memo

Start Date

End Date

Memo Text

[Mandatory, Drop-Down]
Select the appropriate severity level from the drop-down list.
A memo can be sent with two types of severity levels.
The options are:
e High

e Low

[Mandatory, Drop-Down]

Select the reason for the memo from the drop-down menu. The
reasons are maintained in Reasons Code Maintenance (Fast Path:
BAMA40) option.

[Mandatory, Pick List, dd/mm/yyyy]

Select the date from which the memo will be in effect from the pick list.
The start date should not be less than the system date.

[Mandatory, Pick List, dd/mm/yyyy]

Select the date from which the memo will not be in affect from the pick
list.

The end date must be greater than or equal to the start date.

[Mandatory, Alphanumeric, 254]

Type the message that will appear on the screen when the account is
accessed.

3. Click the Add button.

4. Enter the account number, for which the memo is to be added.

5. Enter the memo details like the severity, the reason, the date and the text of the memo.
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Account Memo Maintenance

Account Memo Maintenance™ % 7l x |
- Account Information
Account No ¢ Shart Mame :
Memo Number:
r Memo Details
Severity
Reason for Memo :
Start Date: w End Date: ﬁ
Memo Text |memn details |
Record Details
Input By Authorized By Last Mnt. Date Authorized
[Jacd By Copy @ add O Modify O Delete ) Cancel smend (O Authorize O Inguiry

6. Click the Ok button.

Clear |

7. The system displays the message "Record Added...Authorisation Pending". Click the OK
button.

8. The memo is attached to the account after the record is authorised.
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1.17. CHM38 - Inward Direct Debit Maintenance

The Inward Direct Debit Maintenance option allows the bank to accept a mandate or an
authorisation from the customer, i.e., the CASA account holder, for the ECS Utility Bill Payment
facility.

The ECS Utility Bill Payment facility enables the customers to pay their Telephone, Electricity
and such other utility services bills directly through their CASA accounts. The bank will simply
debit the CASA accounts of the customers who have set up Inward Direct Debit instructions and
make the bill payments to the respective utility providers.

To understand the operational flow of this transaction a typical scenario is discussed.
What the Customer needs to do:

e Customer A wishes to pay his telephone bill to the Telephone Company directly through
his CASA account.

e He gives an authority letter to the bank to debit his CASA account at a certain time interval,
say every month.

e He also provides other details such as his consumer number, the maximum amount above
which the account should not debited, etc. The customer can determine the maximum
amount based on the expected average bill amount.

e He also specifies an expiry period, at the end of which the bank should not pay his bills
through his account, until further notice.

What the bank user does:
e The user invokes the Inward Direct Debit Maintenance screen.

e Enters all the details such as account to be debited, consumer number, maximum amount
that can be paid to the Telephone Company, at what time interval the account is to be
debited and the expiry period for the Inward Direct Debit instruction.

¢ Depending on the utility company to which payments have to be made the bank can
specify and select the clearing house.

The process:

e Once the customer issues the Inward Direct Debit instruction, the bank will debit his
account at the defined time interval, for the bill amount.

e The bank will make an outward payment to the Telephone Company.
e The outward payment will be routed through the Clearing house.

If the service provider details are not maintained through the Company Master Maintenance
(Fast Path: BAM8L1) option, the registration cannot be done in this option.

Definition Prerequisites
¢ BAMS81 -Company Master Maintenance
e 8051 - CASA Account Opening

Modes Available

Add By Copy, Add, Modify, Delete, Cancel, Amend, Authorize, Inquiry. For more information on
the procedures of every mode, refer to Standard Maintenance Procedures.

To add an inward direct debit account
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1. Type the fast path CHM38 and click Go or navigate through the menus to Transaction
Processing > Account Transactions > CASA Account Transactions > Other
Transactions > Inward Direct Debit Maintenance.

2. The system displays the Inward Direct Debit Maintenance screen.

Inward Direct Debit Maintenance

Inward Direct Debit Maintenance™ ol 70 % |
[ Account Details -
Account Number : | Consumer Name/Account Name : E]
Originator Code : Consumer Ref.Number/Subscriber's ID :
Originator Name : | Subscriber's Name :
r IDD Details -
Instruction Serial No. : | Maximum Amount : 9,999,999,999,999,99
Instruction Start Date : 01/01/1800 Instruction End Date 01/01/1800
Frequency :
 Company Details
Biling Company Receipt Date : 01/01/1800 i Financial Institution Receipt Date : 0170171800
Billing Company Receipt Time : 00:00:00 Financial Institution Receipt Time : |00:00:00
Biling Company Receipt Mo, : ) Financial Institution Receipt No. : [
Financial Institution Process Result Code : Registration Reconciliation Status Code :
Channel ID : Process Result Code in Billing Company :
Billing Company Id : Identification Result : |1 |
- Record Details
Input By Authorized By Last Mnt, Date Last Mnt., Action Authorized
Add By Copy O add O Modify O Delete O Cancel O Amend O Authorize (&) Inguiry ][ |[ close |[ cler |
Field Description
Field Name Description
Account Details
Account Number [Mandatory, Numeric, 16]

Type the CASA account number for which the inward direct debit
instruction is to be applied.

Consumer Name / [Display]

Account Name This field displays the name of the customer who holds the CASA

account.
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Originator Code

Consumer Ref.
Number / Subscriber's
ID

Originator Name

Subscriber's Name

IDD Details

Instruction Serial No.

Maximum Amount

Instruction Start Date

Instruction End Date

Frequency

[Mandatory, Pick List]

Select the originator code from the pick list.

The originator code is the clearing house code. The clearing house
code is selected depending on the utility service provider with whom
the account holder has to settle the dues.

[Mandatory, Numeric, 40]

Type the consumer reference number or the subscriber ID.

This is a unique identification number assigned to the account holder,
by the utility service provider.

[Display]

This field displays the name of the originator.

[Mandatory, Alphanumeric, 50]

Type the name of the person who owns the contract.

This person can be different from the person who pays the bill.

[Display]

This field displays the IDD instruction number.

Multiple IDD instructions can be attached to the account for the
purpose of payment of utility bills.

[Mandatory, Numeric, 13, Two]

Type the maximum amount for which the CASA account can be
debited.

The system will reject the inward direct debit instruction if the amount
is more than the specified amount.

[Mandatory, Pick List, dd/mm/yyyy]
Select the IDD instruction start date from the pick list.

By default, the system displays the current date as the instruction
start date.

[Mandatory, Pick List, dd/mm/yyyy]
Select the IDD instruction expiry date from the pick list.

[Display]
This field displays the frequency at which the IDD instructions should
be carried out.

The options are:
e Daily
e Weekly
e FortNightly
e Monthly
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Company Details

Billing Company
Receipt Date

Financial Institution
Receipt Date

Billing Company
Receipt Time

Financial Institution
Receipt Time

Billing Company
Receipt No.

Financial Institution
Receipt No.

Financial Institution
Process Result Code

Registration
Reconciliation Status
Code

Channel ID

Process Result Code
in Billing Company

Billing Company Id

Identification Result

e Bi-Monthly
e Quarterly

e Half-Yearly
e Yearly

[Optional, Pick List, dd/mm/yyyy]

Select the date on which the receipt is received by the billing
company from the pick list.

[Display]

This field displays the date on which the receipt is received by the
financial institution.

[Optional, hh:mm:ss]

Type the time at which the receipt is received by the billing company.

[Display]

This field displays the time at which the receipt is received by the
financial institution.

[Optional, Numeric, 40]

Type the receipt number generated by the billing company.

[Display]

This field displays the receipt number generated by the financial
institution.

[Optional, Numeric, 40]

Type the process result code of the financial institution.

[Display]
This field displays the status code of the reconciliation registration.

[Display]

This field displays the unique identification of the channel by which
the billing company will login.

[Optional, Alphanumeric, 40]

Type the process result code of the billing company.

[Optional, Alphanumeric, 40]
Type the unique identification number of the billing company.

[Optional, Alphanumeric, 40]
Type the identification result of the billing company.

3. Click the Add button.
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Enter the account number and press the <Tab> key.
Select the originator code from the pick list.

Enter the consumer reference number / subscriber 1D, the subscriber name and the
maximum amount.

Select the instruction start date and end date from the pick list.

Enter the consumer reference number, the maximum amount, and the instruction start
date and the end date.

Inward Direct Debit Maintenance

Inward Direct Debit Maintenance™

duH
[ Account Details
Account Number : l,D,l 000000224360 ] Consumer Name/Account Name : ‘1 Lo
Originator Code : @ Consumer Ref Number/Subscriber's ID : [25689
Originator Name :  [TesT Subscriber's Name : I
[ IDD Details — ——
Instruction Serial No. : | Maximum Amount : [ H 50’000@00.001
Instruction Start Date : W Instruction End Date : W
Frequency : ‘ B
- Company Details
Biling Company Receipt Date : 01/01/2009 | Financial Institution Receipt Date : }30'.0&:2009 1
Biling Company Receipt Time : :2;00;00 T Financial Institution Receipt Time : 161:05:27 i
Biling Company Receipt Mo, : ) Financial Institution Receipt No. : {21
Financial Institution Process Result Code : '71'257 | ) Registration Reconciliation Status Code : P
Channel ID : Process Result Code in Biling Company : ‘553 ‘
Billing Company Id : 988 Identification Result : 11 ‘
Record Details
Input By Authorized By Last Mnt, Date Last Mnt., Action Authorized
[Jadd By Copy & add O Modify O Delete O Cancel O amend O Authorize O Inquiry F [ ok ][ cese [ clear |

9.
10.

11.

Click the Ok button.

The system displays the message "Record Added...Authorisation Pending...Click Ok to
Continue". Click the Ok button.

The inward direct debit details are added successfully once the record is authorised.
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1.18. BAMOG6 - Direct Debit Registration

Using this option, the customer mandates for direct debits through CASA accounts/ credit cards
can be registered. You can cancel the direct debit mandate by modifying the status of the
mandate to Cancel. Oracle FLEXCUBE supports this maintenance through the GEFU upload
option.

Definition Prerequisites
e BAMOS - Billing Master Maintenance

e 8051 - CASA Account Opening

e Existence of credit card account numbers for mandate registration

Modes Available

Add, Modify, Delete, Cancel, Amend, Authorize, Inquiry. For more information on the procedures
of every mode, refer to Standard Maintenance Procedures.

To add direct debit registration details

1. Type the fast path BAMO06 and click Go or navigate through the menus to Global
Definitions > Master > Direct Debit Registration.

2. The system displays the Direct Debit Registration screen.

Direct Debit Registration (CASA)
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Direct Debit Registration™ % 7] ﬂ

® casa O Credit Card

[ Account Details :
r Casa Account :
| Account Number : E] |

‘Business Acquirer ID

Mandate Number : )
Beneficiary Code : Beneficiary Mame :
Payer Legal Code : 1 Service Recipient Number :

 Mandate Details :

Instruction Serial Mo, : Transfer Limit : | 0.00
Yalidity Start Date : 31/12/2007 ] Yalidity End Date :
Mandate Status : Reference to Additional Terms & Condition Document :

Mandate Accepted by Telephone : Extension Number :

{' Record Details -

Input By Authorized By Last Mnt. Date Last Mnt. Action Authorized
O add O Modify O pelete O Cancel O amend O Authorize &) Inquiry I[ [ close |[ clear |

Field Description

Field Name Description

CASA [Optional, Radio Button]
Click CASA for registration of mandates for direct debits through
CASA.

Account Details

Casa Account
The following fields are enabled if the CASA option is selected.

Account Number [Mandatory, Numeric, 16]
Type the payer's account number.
The account holder's nhame is displayed in the adjacent field.

Business Acquirer Id  [Mandatory, Pick List]
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Select the business acquirer ID to capture the business acquirer
information for the particular transaction from the pick list.

By default, the system displays the Id of the teller who has logged in.
The pick list contains the list of users linked to the system.

Direct Debit Registration (Credit Card)

Direct Debit Registration™®

O casa @ Credit Card

-~ Account Details :

oy 7l % |

1 Credit Card :
Card Account IBAN Number : | E]

Customer Name :

Card Account Currency :

Mandate Number : | @
Beneficiary Code : T | Beneficiary Name :

Payer Legal Code : n ] Service Recipient Number :

Mandate Details :

Instruction Serial No. : | 1 Transfer Limit :
Validity Start Date : 29/02/2008 | VYalidity End Date :

Mandate Status :

Mandate Accepted by Telephone : Extension Number :

Reference to Additional Terms & Condition Document :

[ Record Details
| Input By Authorized By Last Mnt. Date

Last Mnt. Action Authorized

O add O Modify O Delete O Cancel O Amend O authorize (&) Inquiry

Field Description

Field Name Description

Il [ oo ][ e ]

Credit Card [Optional, Radio Button]

Click Credit Card for registration of mandates for direct debits through

credit cards.
Account Details

Credit Card

The following fields are enabled if the Credit Card option is selected.
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Card Account IBAN
Number

Customer Name

Card Account
Currency

[Mandatory, Numeric, 20]

Type the card IBAN* number.

After entering this value, click the Validate button for system
validations.

[Display]

This field displays the name of the credit card holder.

[Display]
This field displays the currency of the credit card account.

The following fields are enabled for both CASA and Credit Card option.

Field Description

Field Name

Description

Mandate Number

Beneficiary Code

Beneficiary Name

Payer Legal Code

Service Recipient
Number

[Display]

This field displays the mandate number generated by the system.
This number is unigue for each beneficiary agreement and account
number.

[Mandatory, Pick List]

Select the beneficiary code for which the direct debit registration is to
be done from the pick list.

The beneficiary codes are defined in the Billing Master Maintenance
(Fast Path: BAMO5) option.

The beneficiary codes for which the At the Beneficiary Office option
is selected from the Mandate Acceptance drop-down list will not be
available in the pick list.

[Display]

This field displays the name of the beneficiary based on the beneficiary
code selected in the corresponding field.

[Mandatory, Numeric, 20]

Type the payer's legal code.

By default, the system displays the customer IC of the CASA account
customer or credit card holder for the Credit card account.
[Mandatory, Alphanumeric, 21]

Type the service recipient number for the mandate.

Based on the Service Recipient Type defined in the Billing Master
Maintenance (Fast Path: BAMO5) option, the system provides a help
message as to what value can be accepted for service recipient

*(International Bank Account Number: It is a unique account number that is used
to identify a customer’s account in a financial institution internationally.)
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Mandate Details

Instruction Serial No

Transfer Limit

Validity Start Date

Validity End Date

Mandate Status

Reference to
Additional Terms
&Condition
Document

Mandate Accepted
by Telephone

Extension Number

number.

For example, if "National ID" is defined, the system displays a help
message to accept the National ID of the customer.

After entering this value, click the Validate button for system
validations.

[Display]

This field displays the instruction serial number.

The number is incremented based on the number of mandates
maintained for the same account.

[Mandatory, Numeric, Nine]

Type the upper transfer limit.

Any mandate received for an amount greater than the specified
amount will be rejected.

The default value is zero. If the value maintained is zero, no amount
restriction is applicable.

[Mandatory, Pick List, dd/mm/yyyy]

Select the validity start date for direct debit mandate from the pick list.
By default, the field displays the current date. It can be a current date
or a future date.

[Mandatory, Pick List, dd/mm/yyyy]

Select the validity end date for direct debit mandate from the pick list.
End date has to be greater than the validity start date.

[Display]
This field displays the mandate status.
By default, this field displays the value as 'Wait'.

For more information, please refer to the Mandate Status Modification
Allowed table provided at the end of this chapter.

[Display]
This check box indicates whether additional set of agreement
documents are to be provided to the payer or not.

The system displays the value based on the maintenance done in the
Billing Master Maintenance (Fast Path: BAMO5) option.

[Optional, Check Box]

Select the Mandate Accepted by Telephone check box to indicate
that the user belongs to the Call centre branch.

[Conditional, Numeric, Four]

Type the extension number of the call centre user.

This field is enabled if the Mandate Accepted by Telephone check
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box is selected.
Click the Add button.
Click on CASA or Credit Card option.
Enter the CASA account number or credit card number.
Select the beneficiary code from the pick list.

Enter the service recipient number.

© N o o kM W

Enter the mandate details.

Direct Debit Registration

Direct Debit Registration™ ‘% (7] |

- Account Details :
Casa Account :
Account Number :(60000000006124 | .| |SURYACHANDRATARE

Business Acquirer 1D : TﬂTDiZS?JPEIi [Z]

Mandate Number : |BOD0001406 |

Beneficiary Code : I ‘ Beneficiary Name : |BROP-02.1.1.8051.4 |

Payer Legal Code : :EZUSTIC | Service Recipient Number :1123456789012345678%!

 Mandate Details :

Instruction Serial No. : ié Transfer Limit : [ 2.00
validiy Start Date : (150172008 | Validity End Date : 15/02/2008 |
Mandate Status : Reference to Additional Terms & Condition Document
Mandate Accepted by Telephone : Extension Number : 7285
Record Details
Input By Authorized By Last Mnt, Date Last Mnt, Action Authorized
® add O Modify O Delete O Cancel O amend O Authorize ) Inquiry H ok | | Close ” Clear |

9. Click the Ok button.
10. The system displays the message "Record Added... Authorisation Pending..".Click the Ok
button.
11. The direct debit registrations are added once the record is authorised.

Allowed Mandate status modifications (Manual/file based)
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Mandate Wait Accepted Rejected Cancelled
Status
Wait NA File based File based Manual modification
modification Modification allowed
Accepted Not NA Not Allowed Manual /File based
allowed modification
Rejected Not Not Allowed NA Not allowed
allowed
Cancelled Not Not Allowed Not Allowed NA
allowed
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1.19. CHO70 - Accident Reason Code Maintenance

The bank requires a record of certain events like loss of pass book, chops, seal, etc., of
customers which are termed as accident reason codes and based on these restrictions placed on
the account for the kind of transactions that can be performed. For example, when the customer
loses his chops or seal, no transaction can be performed from the branch, while the account can
be accessed from the channels.

For a loan account, the bank imposes the reason code on the corresponding CASA account.

The bank requires this option to record these reason codes and also impose the account related
restrictions associated with a particular reason code.

For inward clearing and outward clearing activities, the accident reason codes are not validated,
i.e., both the activities will go through as usual.

Definition Prerequisites
e Existence of Customer Account

e 7030 - Passbook Issue/Lost Maintenance

Modes Available

Modify, Amend, Authorize, Inquiry. For more information on the procedures of every mode, refer
to Standard Maintenance Procedures.

To add accident reason codes

1. Type the fast path CHO70 and click Go or navigate through the menus to Transaction
Processing > Account Transactions > CASA Account Transactions > Other
Transactions > Accident Reason Code Maintenance.

2. The system displays the Accident Reason Code Maintenance screen.

Accident Reason Code Maintenance
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Accident Reason Code Maintenance™

Account Number :

Customer Mame :

Seal Lost

Chop lost

Passbook Lost

oy 7l % |

[ Record Details

| Input By Authorized By Last Mnt, Date Last Mnt, Action Authorized

Add By Copy O Modify

Field Description

Field Name

O amend O Authorize () Inquiry ][ [ close |[ clear |

Description

Account Number

Customer Name

Seal Lost

Chop Lost

[Mandatory, Numeric, 16]

Type the account number for which the accident reason code needs to
be added.

[Display]
This field displays the name of the account holder.

[Optional, Check Box]

Select the Seal Lost check box to restrict all transactions from the
teller including FCC, GL Voucher Entry but permit transaction through
GEFU file upload and through automatic channels.

[Optional, Check Box]

Select the Chop Lost check box to restrict all transactions from the
teller including FCC, GL Voucher Entry but permit transaction through
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GEFU file upload and through automatic channels.

Passbook Lost [Optional, Check Box]

Select the Passbook Lost check box to restrict all transactions from
the teller including FCC, GL Voucher Entry but permit transaction
through GEFU file upload and through automatic channels.

Passbook lost status can be marked either from the Accident Reason
Code Maintenance option or from Passbook Issue/Lost
Maintenance option. In both cases the passbook lost status in the
Account Master will be updated.

3. Click the Modify button.

4. Enter the account number and press the <Tab> key.

5. Select the appropriate check box.

Accident Reason Code Maintenance

Accident Reason Code Maintenance* Eol 70 * |
Account Number : 0000000714840
Customer Mame :

Seal Lost

[ chop lost

Passbook Lost

[ Record Details

| Input By Authorized By Last Mnt. Date Last Mnt, Action Authorized
i‘ TSRINIVASAN TSRINI¥ASAN 12/11/2008 13:39:28 Authorize
Add By Copy (® Modify O amend O Authorize O Inquiry [ ok ][ clse ][ clear |

6. Click the Ok button.
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7. The system displays the message "Record Modified...Authorisation Pending..". Click the
OK button.

8. The accident reason codes are modified once the record is authorised.
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1.20. AC014 - Account CRR Details Maintenance

The Account CRR Details Maintenance option is used to modify the LLP rates at account level.
The provision matrix is displayed for specific account based on the input provided by the user.
The user will be able to modify the provision rates-secured/unsecured for both central
bank/internal bank. The user can define a validity period for which this provision rate is applicable
to the account. If the user modifies one rate (example internal bank rate) along with a validity
period, this validity period gets applicable to both provision rates central bank and internal bank
maintained for that account. The user can maintain multiple records with different set of start
dates and end dates for an account. No overlapping of validity period dates will be allowed while
addition of a new record. At the time of LLP, FLEXCUBE will calculate the provisioning based on
the provisioning percentages maintained at account level during the validity period. After expiry of
the validity period, LLP will be done on the next occasion based on the applicable provisioning
percentages as defined at bank level or the product level.

Definition Prerequisites

e LNO57 - Loan Direct Account Opening

e ACMO3- Asset Classification Codes Maintenance
e ACMO4 - Product CRR Codes Maintenance

Modes Available

Add, Modify, Delete, Inquiry. For more information on the procedures of every mode, refer to
Standard Maintenance Procedures.

To add account CRR details

1. Type the fast path AC014 and click Go or navigate through the menus to Transaction
Processing > Internal Transactions > Classification > Account CRR Details Maintenance.

2. The system displays the Account CRR Details Maintenance screen.

Account CRR Details Maintenance
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Account CRR Details Maintenance o uH

Account Number: [3 Customner Name:
Branch: Product:
Currency:
Override Rate Start Date : ey Override Rate End Date : o
[ cRR CRR Accrual | Provision Rate Secured | Provision Rate Unsecured Provision Rate Secured | Provision Rate Unsecured Provision Rate
Codes Description Status Central Bank Central Bank Bank Internal Bank Intermnal UnColl. Int.
~ Record Details _
Input By Authorized By Last Mnt. Date Last Mnt, Action Authorized
O add O modify O pelete Cancel Amend Authorize ® Inquiry |[ close |[ clear |
Field Description
Field Name Description
Account Number [Mandatory, Numeric, 16]

Type a valid CASA or Loan account number.

Customer Name [Display]
This field displays the name of the account holder.

Branch [Display]

This field displays the name of the branch where the customer
account is opened.

Product [Display]
This field displays the product under which the customer account
is opened.

Currency [Display]

This field displays the currency under which the customer account
is opened.
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Override Rate Start Date

Override Rate End Date

CRR Codes

CRR Description

Accrual Status

Provision Rate Secured
Central Bank

Provision Rate Unsecured
Central Bank

Provision Rate Secured

Bank Internal

Provision Rate Unsecured
Bank Internal

Provision Rate Uncoll. Int.

[Mandatory, Pick List, dd/mm/yyyy]

Select the start date from which override rate or the modified
account level LLP rate is applicable to the account from the pick
list.

The start date should be greater than or equal to the current date.

[Mandatory, Pick List, dd/mm/yyyy]

Select the end date up to which override rate or the modified
account level LLP rate is applicable to the account from the pick
list.

The end date should be greater than the override start date.

[Mandatory, Pick List]
Select the present CRR code from the pick list.

The user has to double click the CRR codes to select the CRR
details.

[Display]
This field displays the CRR Description of the selected CRR
code.
[Display]
This field displays the accrual status for the account.
The options are:
e Normal

e Suspended

[Mandatory, Numeric, Three, Five]

Type the provisioning percentages for secured as per central
bank rules.

This rate can be modified to a greater value but not less than the
rate maintained at bank level or product level.
[Mandatory, Numeric, Three, Five]

Type the provisioning percentages for unsecured as per central
bank rules.

This rate can be modified to a greater value but not less than the
rate maintained at bank level or product level.

[Mandatory, Numeric, Three, Five]

Type the provisioning percentages for secured as per internal
bank rules.

[Mandatory, Numeric, Three, Five]

Type the provisioning percentages for unsecured as per internal
bank rules.

[Mandatory, Numeric, Three, Five]
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Type the provisioning percentages for uncollected interest as per
bank rules.

Click the Add button.

Enter the account number and press the <Tab> key.

Select the override start date and end date from the pick list.
Click the Add button.

Select the CRR code from the pick list.

The user can add the provision rate secured and unsecured for the central and the internal
bank and the provision rate for the uncollected interest.

Account CRR Details Maintenance

Account CRR Details Maintenance

o) 7l = |
Account Number: Customer Name:
Branch: Product:
Currency:
Override Rate Start Date : "79' Override Rate End Date : ﬁ
Cf:::s UREDescription ';::::I -t-enh-RaT‘:ank % Al:en:-aa‘;eBa.nk d Aﬂ;nk ':i:mal g I;anl?::ete;nal & Unéo-ll. l:‘:.te
20 PERE AR Normal 10.00000 100,00000 85,00000 26.00000, 95,00000
Add Delete
— Record Details
Input By Authorized By Last Mnt, Date Last Mnt, Action Authorized
* add O modify O pelete Cancel Amend Authorize O 1nquiry ok |[ close |[ clear
9. Click the Ok button.
10. The system displays the message "Authorisation required.Do You Want to continue?".
Click the Ok button.
11. The system displays the Authorization Reason screen.
12. Enter the relevant information and click the Grant button.
13. The system displays the message "Record Authorised". Click the Ok button.
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14. The account CRR details are added.
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1.21. BAMG69 - Islamic Account Attributes

The Islamic Account Attributes option is sued to maintain a special nisbah / bonus variance for
an account/deposit. For syariah products the attributes are set at product level in the Islamic
Product Attributes (Fast Path: BAM68) option. FCR will generate a file for all the deposits along
with the required details and will send it to the external system after everyday EOD, for profit
sharing calculations.

Definition Prerequisites
e BAMBG68 - Islamic Product Attributes
e 8051- CASA Account opening

e 8054 - Time Deposit Account Opening

Modes Available

Modify, Cancel, Amend, Authorize, Inquiry. For more information on the procedures of every
mode, refer to Standard Maintenance Procedures.

To modify Islamic account attributes

1. Type the fast path BAM69 and click Go or navigate through the menus to Global
Definitions > Master > Islamic Account Attributes.
2. The system displays the Islamic Account Attributes screen.

Islamic Account Attributes
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Islamic Account Attributes™

oY 7l x |

Account Mo : Product Code : Product Type :
Product Name : | Currency : Calculation Type{TD) :
Deposit No : 0 _J

Nisbah % : Special Nisbah % : 0.00000

Nisbah Amount : Special Bonus % : 0.00000°

Bonus % : 1
Bonus Amount : ,—
Zakat % : ]
Zakat Amount : [—‘
Tax Amount : |

Record Details
Input By

—

€ 4dd € Modify © Delete C Cancel C amend € Authorize & Inquiry

Field Description

Field Name

Authorized By Last Mnt. Date Last Mnt. Action Authorized
| —— | ————— O ]

[ ok [ cwe |[ ocer |

Description

Account No

Product Code

Product Type

Product Name

[Mandatory, Numeric, 16]
Type the account number for which the syariah parameters has to be modified.

This field accepts only valid TD and CASA account numbers that are opened
under a product for which Syariah parameters have been defined.

[Display]
This field displays the product code under which the customer account is
opened.

[Display]
This field displays the type of product (Wadiah / Mudharabah) under which the
account is opened.

The product type for an account is defined in the Islamic Product Attributes
(Fast Path: BAM68) option.

[Display]
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Currency

Calculation
Type(TD)

Deposit No

Nisbah %

Special
Nisbah %

Nisbah
Amount

Bonus %

Special
Bonus %

This field displays the product name under which the account is opened.

[Display]

This field displays the currency of the product under which the customer
account is opened.

[Display]

This field displays the TD calculation type.

It displays the option as daily or monthly if the TD product selected in the
Product Code field has the product term defined as Daily or Monthly in the TD
Product Master (Fast Path: TDMO1) option.

[Conditional, Pick List]

Select the deposit number, for which the account attributes are to be
maintained, from the pick list.

This field is enabled only for TD accounts.

[Display]
This field displays the nisbah percentage.

By default the system displays the value in this field from the Islamic Product
Attributes (Fast Path: BAM68) option.

It is applicable only if the Mudharabah product type is selected in the Product
Type field in the Islamic Product Attributes (Fast Path: BAM68) option.
[Conditional, Numeric, Three, Five]

Type the special Nishah percentage for the customer account.

The value in the Nisbah % field will not be modified based on the value in this
field. The user can maintain a positive or negative value.

This field is enabled only if the Mudharabah product type is selected in the
Product Type field in the Islamic Product Attributes (Fast Path: BAM68)
option.

[Display]

This field displays the Nisbah amount based on the external file upload.

The cumulative value will be updated by the system, after every file upload.
For closed deposits this field displays the cumulative accrued amount.

This field displays the value for deposits opened only under TD monthly
products.

[Display]
This field displays the bonus percentage portion.

By default the system displays the value in this field from the Islamic Product
Attributes (Fast Path: BAM68) option.

It is applicable only if the Wadiah product type is selected in the Product Type
field is selected in the Product Type field in the Islamic Product Attributes
(Fast Path: BAM68) option.

[Conditional, Numeric, Three, Five]
Type the special bonus percentage for the customer account.
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Bonus
Amount

Zakat %

Zakat Amount

Tax Amount

L

The value in the Bonus % field will not be modified based on the value in this
field.The user can maintain a positive or negative value.

This field is enabled only if the Wadiah product type is selected in the Product
Type field is selected in the Product Type field in the Islamic Product
Attributes (Fast Path: BAM68) option.

[Display]

This field displays the bonus amount for the deposit based on the external file
upload.

The cumulative value will be updated by the system, after every file upload.
For closed deposits this field displays the cumulative accrued amount. This
field displays the value for deposits opened under TD monthly products only.
[Mandatory, Numeric, Three, Five]

Type the percentage value of charity portion.

By default the system displays the value from the Islamic Product Attributes
(Fast Path: BAM68) option.

[Display]

This field displays the zakat amount for the deposit based on the external file
upload.

The cumulative value will be updated by the system, after every file upload.
This field displays the value for deposits opened only under TD Monthly
products.

[Display]

This field displays the tax amount for the deposit based on the external file
upload.

This field displays the value for deposits opened only under TD monthly
products.

Click the Modify button.
Enter the account number and press the <Tab> key.
Select the deposit number for TD account.

Enter the Special Nisbah %/Special bonus % and zakat %.

Islamic Account Attributes
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Islamic Account Attributes* oY 70 % |

Account Mo : Product Code :  [gg 1 Product Type : [Mudharabah

Product Name : [p’z SYARIAH - MUDHARABAH | currency : ‘;[SR | Calculation Type(TD) :

Nisbah % : [ 10.50000] Special Nishah % :| 0.00000

Nisbah Amount 500,00/

Bonus % : ‘W] Special Bonus % : w’

Bonus Amount : l 0.00]

Zakat % : { 2,50000}

Zakat Amount : { 600,00/

Tax Amount : [ TDEDﬁJ

Record Details
Input By Authorized By Last Mnt, Date Last Mnt, Action Authorized
TRAVISAT 25/07/2008 16:19:17 Authorize

acd © Modify clere O Cancel O Amend O Authorize (&) Inquiry J[ Close ][ clear |

7. Click the Ok button.

8. The system displays the message "Record Modified... Authorisation Pending..". Click the
Ok button.

9. The islamic account attributes are modified once the record is authorised.
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1.22. CHO082 - Dormant CASA Account Reactivation Maintenance

Using this option, the user can make changes in the existing dormancy or unclaimed attribute of
the corporate CASA account. When the dormant/unclaimed CASA account is reactivated, system
will change the account level attribute “Dormant” to “Dormant-Regular" if the account is dormant.
If the attribute is “Unclaimed” the attribute will change to “Unclaimed-Regular”.

All the user initiated transactions will be allowed which were restricted because of dormancy
attribute of the account. If user initiated transactions are restricted due to any other attribute/s,
then such restrictions will continue.

Definition Prerequisites

e 8051 - CASA Account Opening

Modes Available

Not Applicable
To modify the account details

1. Type the fast path CH082 and click Go or navigate through the menus to Global
Definitions > Master > Dormant CASA Account Reactivation Maintenance.

2. The system displays the Dormant CASA Account Reactivation Maintenance screen.

Dormant CASA Account Reactivation Maintenance
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Dormant CASA Account Reactivation Maintenance® .% ("l x|

r Account Details
Account Number : @

Customer Name : Customer Id :

r Dormancy Reactivation Details
Actount Status : v

Reason for Status Change :

Field Description

Field Name Description

Account Details

Account Number [Mandatory, Pick List]
Type the CASA account number for which the dormancy has to be
modified.

Customer Name [Display]

This field displays the short name of the primary customer.

Customer Id [Display]
This field displays the id of the customer.

A customer Id is an identification number, generated by the system
after customer addition is completed successfully.

Dormancy Reactivation Details

Account Status [Mandatory, Drop-Down]
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Select the account status from the drop down list.

The options are:

Reactivate Dormant Account- This is selected, if the previous
account attribute is Dormant.

Reactivate Unclaimed Account- This is selected, if the previous
account attribute is Dormant-Unclaimed.

Dormant Notional Closure- This is selected,if the previous
account attribute is Dormant.

Dormant Notional Re-open- This is selected, if the previous
account attribute is Dormant-National Closed

Unclaimed Notional Account Closure- This is selected, if the
previous account attribute is unclaimed.

Unclaimed Account Reopen- The previous account attribute is
Unclaimed-Notional Closed.

Reason for Status [Mandatory, Alphanumeric, 40]

Change

Type the reason for the change in status of the account.

3. Enter the account number and press the <Tab> key. The system displays the customer

name and customer Id.

4. Select the account status from the drop-down list.

Enter the reason for the change in status.

Dormant CASA Account Reactivation Maintenance
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Dormant CASA Account Reactivation Maintenance® .% (7l x |

r Account Details

Account Mumber ! 100280000000257 E]
Customer Name : Customer Id : (2100000075

r Dormancy Reactivation Details

Account Status ¢ Reactivate Dormant Accot [w

Reason for Status Change :  [Reactivate the dormant account

5. Click the Ok button.

6. The system displays the message "Transaction completed successfully".
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1.23. CHMS86 - Future Dated RD Maintenance

Using this option, user can capture details for opening a new future dated RD account. The
screen will capture the data to setup drawdown instructions for the newly opened RD against the
CASA account on which the instruction is being setup.

Definition Prerequisites
e 8051 - CASA Account Opening
e CHMO1 - CASA Product Master Maintenance

Modes Available

Add, Modify, Delete, Cancel, Amend, Authorize, Inquiry. For more information on the procedures
of every mode, refer to Standard Maintenance Procedures.

To add the future dated RD account opening instruction

1. Type the fast path CHM86 and click Go or navigate through the menus to Global
Definitions > Customer > Future Dated RD Maintenance Screen

2. The system displays the Future Dated RD Account Opening Instruction
maintenance screen.

Future Dated RD Maintenance Screen
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Future Dated RD Maintenance Screen™ l% 17} n

Provider CASA Account: [ |[]) Customer Name ; \
Branch : | H | Instruction No : l:l

Product :

Execution Type:

O EOD & BOD

r Instruction Details
Frequency : Minimum Balance Required :
Start Date : 01/01/1800 End Date : 01/01/1800 Last Date ! l:l

MNarrative : | ‘

Reason for Failure : | ‘

 RD Details

RD Product : Product Cey : l:l

Depaosit Unit :

Installment Frq :
Deposit Term @

Interest Variance : I:l

Paying Allowed in Default Status :

[ »
Remarks:

Record Details
’Vmput By Authorized By Last Mnt, Date Last Mnt. Action Authorized

Add By Copy O add O Modify O Delete O Cancel O Amend O Authorize (&) Inquiry il [ oo |[ Cear |

Field Description

Field Name Description

Provider CASA [Mandatory, Pick List]
Account Select the CASA account number from the pick list.

Only an account with regular status will be accepted.

Customer Name [Display]

This field displays the name of the customer who holds the CASA account.

Branch [Display]

This field displays the code and name of the home branch where the CASA
account is opened and maintained.

Instruction No [Display]
This field displays the instruction number. This number is generated by the
system.

Product [Display]
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This field displays the CASA product name.

Execution Type [Display]
This field displays the option for execution for processing at end of day or at

Instruction Details

Frequency

Minimum
Balance
Required

Start Date

End Date

Last Date

Narrative

Reason for

the beginning of day.
By default, it is set to BOD.

[Mandatory, Drop down]
Select the frequency for the execution from the drop down list.
The options are:

e Daily

o Weekly

e Fortnightly

e Monthly

e Bi-Monthly

e Quarterly

e Half-Yearly

e Yearly
By default, it is set to Daily.

[Mandatory, Numeric, 13, Two]

Type the minimum balance to be maintained in the account during
execution.

It should be greater than or equal to the minimum balance defined at
account level. By default, it is set to the minimum balance defined at
account level.

[Mandatory, Pick List, DD/MM/YYYY]

Select the start date for execution from the pick list.

By default, it is set to current process date. It should not be less than the
current date.

[Mandatory, Pick List, DD/MM/YYYY]

Select the end date for execution from the pick list.

It should be greater than the start date.

[Displays]
This field displays the last execution date.

[Mandatory,Character,40]
Type the narration for the future dated account opening.

[Display]
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Failure

RD Details

RD Product

Product Ccy

Deposit unit

Installment Frq

Deposit Term

Installment
Amount

Interest
Variance

Payin allowed in

Default Status

This field displays the reason due to which the instruction was executed
unsuccessfully.

[Optional, Drop-Down]
Select the RD product code under MCA package from the drop-down list.

[Displays]
This field displays the currency of the selected RD product code.

[Displays]

This field displays the term unit value set in CASA Product Master
Maintenance (FP: CHMO1)for the selected RD product.

[Displays]

This field displays the installment frequency value set in CASA Product
Master Maintenance (FP: CHMO1) for the selected RD product.
[Optional, Numeric, Three]

Type the term of the RD to be opened.The term can only have a value
within the minimum and maximum term allowed in CASA Product Master
Maintenance (FP: CHMO01) for the selected RD product.

[Mandatory, Numeric, Seven, Two]

Type the installment amount of the RD to be opened.

The installment amount should be within the minimum and maximum
installment allowed in CASA Product Master Maintenance (FP: CHMO01)
for the selected RD product.

[Mandatory, Numeric, 10]

Type the interest variance.

The system checks if the provided interest variance is within the minimum
and maximum interest variance defined at product level. If not system will
reject the transaction.

[Optional, Check Box]

Select the Payin Allowed in Default Status check box to allow pay-in to
this new RD account even if it goes to default status.

Click the Add button.

The system displays the message "This action will clear all data on the screen. Do you
want to continue?". Click the Yes button.

© N o O

Enter the provider CASA account number. The system displays the CASA account details.
Select the frequency from the drop down list.
Enter the narration.

Enter the relevant information in RD details tab.

Future Dated RD Maintenance Screen
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Future Dated RD Maintenance Screen™ .% [ x |

Provider CASA Account:  [91231000000003% Customer Name : |Test AcCp
Branch : ) |[Head office | Instruction No :

Product :

Execution Type:

r Instruction Details

Frequency : | Monithly vl Minimum Balance Required :
Start Date : 15/03/2012 w End Date : 31/12/2012 w Last Date : w

Marrative : |Fuh.|re Dated RD Account Cpening |

Reason for Failure : | |

r RD Details

RD Produict ; 10143-RD Conventionsl Deposit v Product Cey |

Depasit Unit : vonth

Installment Frg

Depasit Term : l:| Instalment Amount : 100,000.00
Interest Variance : 10,0000

Paying Allowed in Default Status :

1 3
Remarks:

Record Details
’VInput By Authorized By Last Mnt. Date Last Mnt, Action Authorized

[ add By Capy @ add O Modify O Delete (O Cancel (O Amend O Authorize ) Inguiry voF [ ok ][ Oos ][ Cear

9. Click the Ok button.
10. The system displays the message "Record Authorized". Click the OK button.
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1.24. MCA12 - Multi Currency Account Additional Details
Maintenance

This option displays the vital details of the CASA/TD/RD multi currency accounts. This screen
allows the user to maintain additional details in the fields which will be stored in the system.
However, no validations will be available for these fields.

Definition Prerequisites
e MCAQ3 - Multi Currency Account Opening
e MCAQ6 - CASA Account Opening under MCA
e MCAQY - TD Account Opening under MCA
e MCAO4 - RD Account Opening under MCA

Modes Available

Add, Modify, Delete, Cancel, Amend, Authorize, Inquiry. For more information on the procedures
of every mode, refer to Standard Maintenance Procedures.

To maintain additional details for multi currency account

1. Type the fast path MCA12 and click Go or navigate through the menus to Transaction
Processing > Internal Transactions > Others > Multi Currency Account Additional
Details Maintenance .

2. The system displays the Multi Currency Account Additional Details
Maintenance screen.

Multi Currency Account Additional Details Maintenance
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Multi Currency Account Additional Details Maintenance™ % n n

Multi Currency Account Mumber : I:l E] MCA Title :

r Delegate Details :
MName : | |

Gender :

IC Type ICMa: | IC Tssuer : |

Mobile Mo ¢ | |

Reason for Delegate : | |

 Contact Person Detalils :
Mame : | |

Relation ¢ | |

Phone Mo : | | Mabile No : |

r MCA Attributes :

Remarks:

Record Details
’VInput By Authorized By Last Mnt. Date Last Mnt. Action Authorized

Add By Copy O add O Madify O pelete O cancel O Amend O Authorize & Inguiry I[ I

Field Description

Field Name Description

Multi Currency Account Additional Details Maintenance

Multi Currency [Mandatory, Numeric, 13]

Account No. Type the valid multi currency account number for which the additional

details is to be maintained.
It should be a valid MCA number.

MCA Title [Display]
This field displays the MCA title of the selected MCA.

Home Branch [Display]
This field displays the home branch code and name of the selected
MCA.

It is maintained in the Branch Master Maintenance (Fast Path:
BAMO3) option.
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Delegate Details

Name

Gender

IC Type

IC No.

IC Issuer

Mobile No.

Reason for Delegate

Contact Person Details

Name

Relation

Phone No.

Mobile No.

MCA Attributes

Account Nature

[Optional, Alphanumeric, 75]
Type the name of the delegate.

[Optional, Drop-Down]
Select the gender of the delegate from the drop-down list.
The options are:

e M- Male

e F-Female

[Optional, Drop-Down]

Select the IC type of delegate which shows the day 0 values
maintained for identification criteria from the drop-down list.
[Optional, Alphanumeric, 30]

Type the IC number of the delegate.

[Optional, Alphanumeric, 30]
Type the name of the delegate IC issuer.

[Optional, Numeric, 30]
Type the mobile number of the delegate.

[Optional, Alphanumeric, 75]
Type the reason for delegates.

[Optional, Character,75]
Type the name of the contact person.

[Optional, Character, 20]

Type the contact relation of the person.

[Optional, Numeric, 20]
Type the phone number of the person.

[Optional, Alphanumeric, 30 ]

Type the mobile number of the contact person.

[Mandatory, Alphanumeric, Four]

Type the nature of account for FCY cash or FCY remittance, CASA/TD
accounts.

This field is mandatory for the accounts opened under product having
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Fiscal Deposit Type

product class as 'FCY cash' or 'FCY remittance'.

[Mandatory, Numeric, one]

Type the fiscal deposit for the CASA account opened under product
having product type as 'Fiscal Deposit'.

This field is mandatory for the accounts opened under product having
product type as 'Fiscal Deposit'

Click the Add button.

Enter the multi currency account number and press the <Tab> key. The system displays

the account details.

5. Enter the account nature and fiscal deposit type.

Multi Currency Account Additional Details Maintenance

Multi Currency Account Additional Details Maintenance™®

Multi Currency Account Number : 000060395600062 E MCA Title : AMIT K
Home Branch : goge
r Delegate Details :
Name : [30hn Milton |
IC Type © ICMNo: 102000000090000000008500000002 ICIssuer:  [smith Jones
Mebile No : [s0000778544344 |
Reason for Delegate : ‘Passport details |
r Contact Person Details :
Mame : ‘Amit Karkare |
Relation : ‘Employer |
Phone Mo : 022456678578 7378 | MoblleNa: 3300354311313
r MCA Attributes :
Account Nature : CASA
Remarks:
Record Details
’VInpul By Authorized By Last Mnt. Date Last Mnt. Action Authorized
[ add By Copy @& add O Modify O Delete O Cancel O amend O Authorize ) Inquiry [ ok |[ cke= |[ cear

6. Click the Ok button.

7. The system displays the message "Record Added...Authorization Pending". Click the Ok

button.
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1.25. MCAO04 - RD Account Opening under MCA

Using this option you can open RD account under multi currency accounts with the specified multi
currency package type. The RD account opening under MCA screen can directly be accessed
instead of linking it through Multi Currency Account Opening screen (FP: MCAO1) by entering
an MCA number directly, through this option.

Note: Sub account opening will not be permitted, if the status of the MCA under which a sub-
account is being opened is “Closed”.

Definition Prerequisites

e MCAO3 - Multi Currency Account Opening

e MCAO1 - Multi Currency Package Definition

Modes Available

Not Applicable

To open the RD account under multi currency account

1. Type the fast path MCAO4 and click Go or navigate through the menus to Transaction
Processing > Customer Transaction > RD Account Opening under MCA.

2. The system displays the RD Account Opening under MCA screen.

RD Account Opening under MCA
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RD Account Opening Under MCA* I% 7] n

Multi Currency Account Number : MCA Title :

Product Ccy : E] Product :
Branch :

RDAC Mo AfCTitle :
AJC Open Date 01/11/2011 |1

Primary Customer :
CustomerID Name

Officer ID : v

Tax Code 1: o Tax Code 2: o
Interest Waiver : O Restricted Account : O

Minor Account status Major

Business Acquirer Id TZARTABK

RD Parameter
Deposit Term ¢ Deposit Unit : Ev

Amount : Installment Frg : "

Interest Rate : CR Interest Variance : 0.00000

Field Description

Field Name Description

Multi Currency [Mandatory, Pick List, Numeric, 13]
Account

Type the MCA number under which the RD sub account is to be opened.
Number

The MCA number opened in the Multi Currency Account Opening (FP:
MCAO03) option will be defaulted in this field.
MCA Title [Display]

This field displays the title for the multi currency account number under
which the RD sub account is to be opened.

The title of the MCA opened in the Multi Currency Account Opening (FP:
MCAO03) option will be defaulted in this field.
Product Ccy [Mandatory, Pick List]

Select the currency of the product under which the RD account is to be
opened from the pick list.

The pick list will lists the product currencies of all the products of the
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Product

Branch

RD A/C No

A/C Title

A/C Opening
Date

Primary Customer

Customer ID

Name

Officer ID

Tax Code 1

package defined. There is no restriction that the first account should be in
base currency product. Under RD multiple sub-accounts with same currency
can exist.

[Display]
This field displays the product code and name from the package of the
selected currency under which the RD sub account is to be opened.

[Display]

This field displays the branch code and name under which the RD account is
to be opened.

[Display]

This field displays the RD account number generated.

[Optional, Alphanumeric, 120]

Type the title of the RD account that is to be opened.

The MCA title of Multi Currency Account Opening (FP: MCAOQ3) option will
be defaulted in this field and it can be modified. If the user does not specify
the title then the customer short name is stamped as account title.

[Optional, Pick List, DD/MM/YYYY]

Select the date on which RD account is to be opened from the pick list.

By default this field displays the current processing date. This date cannot
be prior to the RD MCA opening date under which the sub-account is to be
opened and it cannot be a future date as well.

[Display]
This field displays the customer ID under which RD account is to be opened.

By default this field displays the customer ID of the primary customer of the
multi currency account (MCAOQ3).

[Display]
This field displays the full name of the customer for which RD account is to
be opened.

By default this field displays the name of the primary customer of the multi
currency account Multi Currency Account Opening (FP: MCAO3) option.
[Optional, Drop-Down]

Select the officer Id of the officer who is assigned to this account from the

drop-down list.

[Mandatory, Drop-Down]

Select the tax code 1 for the account from the drop-down list.

The drop-down lists the tax codes defined in the Tax Codes Maintenance (
FP:BAM 30) option.The default value of tax code 1 is from the Product -
Customer Type Cross Reference maintained in BAM76. This field can be
modified.
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Tax Code 2

Interest Waiver

Restricted
Account

Minor Account
Status

Business
Acquirer ID

RD Parameter

Deposit Term

Deposit Unit

[Mandatory, Drop-Down]
Select the tax code 2 for the account from the drop-down list.

The drop-down lists the tax codes defined in the Tax Codes Maintenance (
FP:BAM 30) screen.The default value of tax code 1 is from the Product -
Customer Type Cross Reference maintained in BAM76. This field can be
modified.

[Optional, Check Box]

Select the Interest Waiver check box to waive the debit and credit interest
defined at the product level.

If the check box is selected, the system waives all the interest for that
account. This field can be selected, only at the time of account opening. It
cannot be maintained during the life-cycle of the account

[Optional, Check Box]

Select the Restricted Account check box to restrict the account to be used
only in the home branch.

Only tellers with suitable capability will be able to inquire and post
transactions into restricted accounts. Normal tellers will not be able to
transact on the account
[Optional, Drop-Down]
Select the status of the account from the drop-down list.
The options are:

e Major

e Minor Without Restrictions

e Minor With Restrictions

[Optional, Drop-Down]
Select the business acquirer Id of the account from the drop-down list.

By default, the system displays the Id of the teller who has logged in. This
field can be modified.

[Mandatory, Numeric, Five]
Type the term of the recurring deposit to be opened.

The term cannot be greater than the maximum value and less than the
minimum value maintained at the product level.

Note: In RD sub-account opening the system will generate a deposit number
which is a running serial number under MCA. There can be two or more sub-
accounts with same currency within the MCA, but these sub-account will
have separate deposit number.

[Display]
This field displays the deposit unit of term of a recurring deposit.
The deposit unit is the value maintained at product level. The possible
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Amount

Installment Frq

Interest Rate

CR Interest
Variance

values are Week, Month, and Year.

[Mandatory, Numeric, Thirteen, Two]

Type the amount which has to be deposited in the account at every
installment frequency.

The installment amount cannot be greater than the maximum value and
cannot be less than the minimum value maintained at product level.

[Display]

This field displays the frequency with which the installment amount is to be
deposited in the RD Account.

The installment frequency is defaulted from the value maintained at product
level which cannot be changed .The possible values are Monthly, Bi-
Monthly, Quarterly, Half-Yearly, Yearly, Weekly, and Bi-Weekly.

[Display]

This field displays the interest to be given on the recurring deposit. It
displays up to 10 digits after decimal.

The Interest will be defaulted based on the rates maintained in RD Product
Rates Maintenance (FP: CHM10)option.

[Optional, Numeric, Two, 10]

Type the variance at the account level above the interest rate.

The variance cannot be greater than the maximum value and cannot be
less than the minimum value maintained at the product level.

3. Enter the multi currency account number. The system displays the MCA title, account title,
branch and primary account holder details.

4. Select the product ccy from the pick list. The system displays the product code along with
the product name.

5. Select the tax code 1, and tax code 2 from the drop-down list.

6. Enter the deposit term and amount.

RD Account Opening under MCA
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RD Account Opening Under MCA* '% 7] ﬂ

Multi Currency Account Number : I000060333 700021 MCA Title ¢ Iq:"\' KR SUKLA

ProductCey :*  [ame J Product : [12001 - 72%777 RD RETAIL ABSOLUTE
Branch : Igggg I’C‘

RDACHD: A(C Title : [Ram kR sURCA

AJC Open Date :I}D,tDEuerDIZ w

Primary Customer ;
CustomerID Name

| 7 [Ram KR SUKLA

Officer ID : ISZPAR'IT\JERI hd

Tax Code 1:7 | 100 - 10.00000 / 0.00000 f 20-JUN-: x| Tax Code 2:° | 200 - 0.00000 / 0,00000 / 20-NOV-2] ¥ |
Interest Waiver : r Restricted Account !

Minor Account status : Iﬁ

Business Acquirer Id : * Im

RD P ter

Deposit Term ¢ I—'jg Depasit Lnit ¢

Amount :° Iw Instalment Frq : Monthly
Interest Rate : lm CR Interest Yariance : lm

| =P | sous | Ratz Handle FC =| D= = = P |£+- -| = -"-- sous
[oer ][ ok [ cese ][ cear ]
Click the Ok button.
8. The system displays the message "New Sub Account Number : ..... "

The RD sub-account under MCA will be opened.

10. Click the Reverse button to reverse the account opening/closure on the same day. This
button is enabled only if the screen is operated through Search Electronic Journal (Fast
Path: 6006).
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1.26. MCAOQO6 - CASA Account Opening under MCA

Using this option you can open CASA account under multi currency accounts with the specified
multi currency package type. The CASA account opening under MCA screen can directly be
accessed instead of linking it throughMulti Currency Account Opening (FP: MCAOQ3) screen by
entering an MCA number directly, through this option.

Under an MCA, at a given point of time only one active (other than Closed / Closed today) sub-
account can exist. In case of another sub-account opening under the same product when there is
an active sub-account already exists under the MCA then a new MCA will have to be opened and
under this MCA the sub-account can be opened.

Note: Sub account opening will not be permitted, if the status of the MCA under which a sub-
account is being opened is “Closed”.

Definition Prerequisites

e MCAOQS - Multi Currency Account Opening

e MCAO1 - Multi Currency Package Definition

Modes Available

Not Applicable

To open the CASA account under multi currency account

1. Type the fast path MCAQ6 and click Go or navigate through the menus to Transaction
Processing > Customer Transactions > CASA Account Opening under MCA.

2. The system displays the CASA Account Opening under MCA screen.

CASA Account Opening under MCA
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CASA Account Opening under MCA* '% 7] n

Multi Currency Account Mumber : MCA Title :
Product Cey @ E] Product :
Branch :

CASA ACMNo AfCTitle :

Primary Customer :

Customer Id : Name :

Officer Id w

Tax Code 1 - Tax Code 2: P
Chegue Bock Request : O Mo, of Leaves

Interest Waiver : O Restricted Account : O

Minor Account Status Major w

Business Acguirer Id : w

Field Description

Field Name Description

Multi [Mandatory, Pick List, Numeric, 13]

gg(r:roel?:ty Type the MCA number under which CASA sub account is to be opened.

Number The MCA number opened in the Multi Currency Account Opening (FP:
MCAO03) option will be defaulted in this field and it can not be modified.

MCA Title [Display]

This field displays the title for the multi currency account number under which
CASA sub account to be opened.

The title of the MCA opened in the Multi Currency Account Opening (FP:
MCAO03) option will be defaulted in this field.
Product Ccy [Mandatory, Pick List]

Select the currency of the product under which CASA account is to be opened
from the pick list.

The pick list will list out the product currencies from the MCA package under
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Product

Branch

CASA A/C No

A/C Title

which there is no active account under that MCA. For CASA accounts (where
the Base currency is applicable), it is necessary to have a sub account opened
in the base currency under an MCA. If it does not exist then the system will not
allow to open account in any other currency.

[Display]
This field displays the product code and name under which CASA sub account
is to be opened.

The product code in the base currency of the package will be defaulted.

[Display]
This field displays the branch code and name under which CASA account is to
be opened.

[Display]

This field displays the CASA account number generated.

CASA account number will be <13 digit MCA number> + < 2 digit running
serial number under MCA>.

[Optional, Alphanumeric, 120]

Type the title of the CASA account to be opened.

The MCA title of the Multi Currency Account Opening (FP: MCAOQ3) option
will be defaulted in this field and it can be modified.

Primary Customer

Customer ID

Name

Officer ID

Tax Code 1

Tax Code 2

[Display]
This field displays the customer ID under which the CASA account is to be
opened.

By default this field displays the customer ID of the primary customer of the
multi currency account Multi Currency Account Opening (FP: MCAOQ3)
option.

[Display]

This field displays the full name of the customer for which CASA account is to
be opened.

By default this field displays the name of the primary customer of the multi
currency account Multi Currency Account Opening (FP: MCAO3) option.
[Mandatory, Drop-Down]

Select the officer Id of the officer who is assigned to this account from the
drop-down list.

[Mandatory, Drop-Down]

Select the tax code 1 for the account from the drop-down list.

The tax code 1 is defaulted from the Product - Customer Type cross reference
maintained in BAM76 option. This field can be modified.

[Mandatory, Drop-Down]

Select the tax code 2 for the account from the drop-down list.
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Cheque Book
Request

No of Leaves

Interest
Waiver

Restricted
Account

Minor
Account
Status

Business
Acquirer ID

The tax code 1 is defaulted from the Product - Customer Type Cross
Reference maintained in BAM76 option. This field can be modified.
[Optional, Check Box]

Select the Cheque Book Request check box if the cheque book is required.
If the cheque book facility is available for the product then by default this field
is selected. For some products this field is disabled.

[Conditional, Numeric, Three]

Type the value for number of leaves required for the cheque book. This field
will accept value in the range 1 -100.

This field is enabled and mandatory if cheque Book request check box is
selected.
[Optional, Check Box]

Select the Interest Waiver check box to waive the debit and credit interest
defined at the product level.

This field can be selected, only at the time of account opening. It cannot be
maintained during the life-cycle of the account.
[Optional, Check Box]

Select the Restricted Account check box to restrict the account to be used
only in the home branch.

Only tellers with suitable capability will be able to inquire and post transactions
into restricted accounts. Normal tellers will not be able to transact on the
account.
[Optional, Drop-Down]
Select the status of the account from the drop-down list.
The options are:

e Major

e Minor Without Restrictions

e Minor With Restrictions

[Mandatory, Drop-Down]
Select the business acquirer Id of the account from the drop-down list.

By default, the system displays the Id of the teller who has logged in. This field
can be modified.

3. Enter the CASA multi currency account number. The system displays the branch and
primary account holder details.

4. Select the product ccy from the pick list.

Select the officer Id, tax code 1, and tax code 2 from the drop-down list.

Select the business acquirer Id from the drop-down list.

CASA Account Opening under MCA
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CASA Account Opening under MCA I% ﬁ ﬂ

Multi Currency Accounk Number © MCA Title : l:l
Product Cey : RME Product :
CASA AJC Mo AJC Title : O

Primary Customer :

Customer 1d ! Marne ¢

04222 | [ABHISHEK DEVA |
Officer Id :

Mo, of Leaves : lCl

Restricted Account

Tax Code 1
Cheque Book Request :
Inkerest Waiver |

Minor Account Status

)

Business Acquirer Id :

Card ‘ Change Pin | Cheque | Cost Rate |Hand\e FCY CharlgeDEnom\nation | Inskrument | Invenkory | Pin validation |Service Charge‘ Signature |Trave||ers Chequd

Previous | Next | Reverse | Wigw | Back ‘ LUDF | Fetch | Close ‘ Clear |

7. Click the Reverse button to reverse the account opening/closing transaction on the same
day. This option is enabled only if the screen is operated through Electronic Journal (FP:
6006).

8. Click the Ok button.
The system displays the message "Transaction completed successfully ".

10. The CASA sub-account under MCA will be opened.
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1.27. MCAOQ3 - Multi Currency Account Opening

Using this option you can open multi currency accounts and sub-accounts. FLEXCUBE will
provide the facility to either input the MCA number in MCA opening screen or to generate it. A
maximum of three customers can be linked to an account in the multi currency account-opening
screen. Additional customers can be attached from the MCA - Customer Relationship
Maintenance screen later (FP: MC141).

Note: Multi currency account opening will not be permitted if the primary customer is blacklisted
or the primary customer is having High Severity Memo linked to it.

Definition Prerequisites

e MCAO1 - Multi Currency Package Definition

Modes Available

Not Applicable
To open a multi currency account

1. Type the fast path MCAQ3 and click Go or navigate through the menus to Transaction
Processing > Customer Transactions > Multi Currency Account Opening.

2. The system displays the Multi Currency Account Opening screen.

Multi Currency Account Opening
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Multi Currency Account Opening™ I%) n n

Branch Mame : 9922 |HO E]
Modle : v OpenDate:  [a4/11/2011

Multi Currency Package @ E] Base Currency :
Code and Description

- Customer Information

Customer IC Category IC Type ShortName Birth / Reg Date Relations Customer ID

v

EEE

Multi Currency Account Number @ E] MCA Title :

Field Description

Field Name Description

Home Branch [Mandatory, Pick List]

Select the home branch code under which the MCA and sub account to be
opened from the pick list. The system displays the name of the selected

branch.
It is maintained in the Branch Master Maintenance (Fast Path: BAMO3)
option.
By default teller branch is selected as home branch and this can be
modified.

Module [Mandatory, Drop-Down]

Select the module under which the multi currency account is to be opened
from the drop-down list.

The options are:
e CASA

ORACLE



Open Date

Multiple
Currency
Package Code &
description

Base Currency

Customer IC

Category

IC Type

e TD
e RD

[Display]

This field displays the date on which multi currency account is to be
opened.

By default the system displays the current process date. This date cannot
be modified for CASA , for TD and RD it can be modified to a back date.
Future date is not allowed.

[Mandatory, Pick List]

Select the multi currency package type code under which the MCA is to be
opened from the pick list. The pick list will list out the multi currency
package of the module selected.

For example, if module selected is CASA, then the multi currency package
types linked to CASA module will only be displayed in the pick list.

These are defined in the option Multi Currency Package Definition (FP:
MCAO01).

[Optional, Alphanumeric, Nine]

Type the base currency of the package defined in the option Multi Currency
Package Definition (FP: MCAOQ1).

This will be applicable for CASA module only. For TD and RD module this
field is blank.

[Mandatory, Pick List, Alphanumeric, 40]

Select the IC of the customer for which the MCA is to be opened from the
pick list or enter it. If search criteria is given for customer search then this
field will display the IC of selected customer and the value cannot be
modified.

If the Package under which the MCA is to be opened is a “Corporate
Package” then the first (primary) account holder should have to be a
corporate customer. Otherwise the MCA opening will not be allowed.

Note: When user select the customer IC from the pick list a separate
screen for customer search appears, where the user can give detailed
search criteria for searching a customer.

[Optional, Drop-Down]

Select the category of the customer defined in the option Customer Type
Maintenance (FP: CIMO08) for which the MCA is to be opened from the
drop-down list.

The category can be selected in this filed for searching a customer. If
search criteria is given for a customer search then this field will display the
category of selected customer and the value cannot be modified.

[Display]

This field displays the IC type of the customer defined in the option
Customer Type Maintenance (FP: CIM08) for which the MCA is to be
opened.

ORACLE




Short Name

Birth / Reg Date

Relations

Customer ID

Multi Currency
Account Number

MCA Title

The system identifies the customer based on the search criteria and display
the IC type of that customer in this field.
[Display]

This field displays the short name of the customer for which the MCA is to
be opened.

Based on search criteria the customer is identified and the short name of
that customer is displayed in this field.
[Display]

This field displays the birth date (for individual customer) / registration date
(for Corporate customer) of the customer for which the MCA is to be
opened.

Based on search criteria the customer is identified and the birth date /
registration date of that customer is displayed in this field.

[Mandatory, Drop-Down]

Select the relation of the customer with the account from the drop-down list.

For account to be opened, a customer with primary relationship viz. Sole
Owner, Joint And First, or Joint or First must be linked with the account.

[Display]
This field displays the customer ID under which the MCA is to be opened.

Based on search criteria the customer is identified and the ID of that
customer is displayed in this field

[Optional, Pick List]

Select the multi currency account number which is to be opened from the
pick list.

The pick list will lists the reserved MCA number for the home branch
selected which are not yet used. The MCA no should be a unique number
in the data base.

If the MCA number generation is automatic then this field will remain
disabled and will generate the MCA number as per the masking. If the
reserved MCA number is to be used, then it can be selected from the pick
list.

The MCA number pick list will not be enabled for internal accounts. Internal
accounts are the accounts which are opened under the Package having the
“Package for Internal Accounts” check box checked.

Note: The MCA number will be generated as per the Mask
‘“NNNNNNNNNNNNC?”. In case if while defining the Package if Internal
Accounts check box is checked then the MCA number will be generated as
per mask “GGGGGGGNNNNNC”. The 7 digit code entered at the time of
defining the package will replace “GGGGGGG”.

[Optional, Alphanumeric, 20]
Type the title for the multi currency account to be opened.

3. Select the home branch from the pick list.

4. Select the module from the drop-down list.
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Select the multi currency package code from the pick list.

Select the customer IC for the customer search from the pick list. The system displays the
customer information.

7. Select the relations from the drop-down list.

Multi Currency Account Opening

Multi Currency Account Opening

Hu A
Branch Name : [tooo er1ooo I
Mulki Currency Package : |10001 |Baswc Account

Y1
—

| Base CUFency
Code and Description

Customer Information

Customer IC Category IC Type Short Name Birth / Reg Date Relations Customer ID
B .1 | [persHex DE] [z | Bl I | [poezzz |
\ ] I | I 168 | | | |
| ) R — — JE—
MUt Currency Account Number : MCA Titls : l:l
Card ‘ Change Pin | Cheque | Cost Rate | Handle FCY Charlg&ennminatinn ‘ Inskrument | Inventory | PFin Walidation | Service Charge | Signature ‘ Travellers Cheque
Previous | Dt | Reverse | iew ‘ Back, ‘ LDF | Fetch ‘ Close | Clear |

Click the Reverse button to reverse the account opening/closure on the same day. This
option is enabled only if the screen is operated through Electronic Journal(FP: 6006).
9. Click the Ok button.

10. The system displays the message "Transaction completed successfully. "

11. The multi currency account will be opened.
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MCAT70 - Account Relationship Manager Maintenance

This screen will allow user to define the account managers for CASA, RD and TD accounts at
Multi Currency Account or sub account level. Further, for Term Deposits, accont managers can
be defined at deposit level. If the account managers are maintained at MCA level, than the same
will not be allowed to be maintained at sub account or deposit level and vice versa. This screen
will also allow maintaining share percentage for each account manager. The Account Manager
can be added to the account at any stage / status except for the closed account and deposit. The
standard audit logging will be done of the changes in the Account Managers and their share
percentages.

This screen will also display the accounts which are created during EOD once the replication is
done .

Definition Prerequisites

¢ CHMO04 - CASA bank Parameters Maintenance
e TDMO4 - TD bank parameters maintenance

Modes Available

Add, Modify, Delete, Cancel, Amend, Authorize, Inquiry. For more information on the procedures
of every mode, refer to Standard Maintenance Procedures.

To define the account managers for CASA, RD and TD module at MCA, sub account or
deposit level

1. Type the fast path MCA70 and click Go or navigate through the menus to Global
Definitions> Master > Account Relationship Manager Maintenance.

2. The system displays the Account Relationship Manager Maintenance screen.
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Account Relationship Manager Maintenance* ,% 7] ﬂ

Al Mo I | AJC Title : Branch :

Omca () 5ub Account () Depasit Wumber
Mulki Currency Account Number MCA Title

Account Manager 10 Account Manager Name Share Percentage
Total Percentage
v

Remarks:
Record Details
Input By Authorized By Last Mnk. Date Last Mnk. Action Autharized

Aoy ey O add (O Madify (O Delete () Cancel (O Amend () Authorize (%) Inguiry Close Clear

Field Description

Field Name

Description

Account Details

Account No

Account Title

Branch

MCA

[Mandatory, Numeric, 16]

Type the Sub Account number, it should be CASA, RD or TD sub account
number only

[Display]
This field displays the Sub Account Name .
[Display]

This field displays the name of the Branch in which the sub-account is
opened

[Numeric , Radio Button]
Select the Level at which account relationship is to be defined - MCA.

If the defined value is sub-account at CHMO04, then for CASA and RD
relationship managers can be maintained at sub-account level only.If the
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Sub account

Deposit Number

Multi Currency
Account
Number

MCA Title

Customer ID

Account
Manager ID

Account
Manager Name

Share
Percentage

Total
Percentage

defined value is sub-account at TDM04, then for TD relationship managers
can be maintained at deposit level only

[Numeric , Radio Button]

Select the Level at which account relationship is to be defined - Sub-
account

[Numeric , Pick list ]

Select the Deposit Number incase of TD using this pick list ,this field will
only show active deposits under the sub-account.

[Display, Numeric, 13]

This field will display MCA number for which the account managers have to
be maintained

[Numeric, Text box, 40]

This field will display Multi currency account name

[Numeric, Text box, 10]

This field will display Primary Customer Id of the account number described
above.

[Alphanumeric, Text box, 10]

This field displays the Id of the account manager for the specified account.

[Alphanumeric, Text box, 40]

This field displays the name of the account manager for the specified
account

[Numeric, Text box,10]

This field displays the percentage share for the above mentioned account

manager.The value of Share Percentage should be less than or equal to
100 (Sum total of percentage shares cannot be more than 100).

[Numeric, Text box,6]

This field displays the sum of all percentage shares for the account
managers .
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13.
14.
15.

16.
17.

18.
19.

20.
21.

Type the Account Number in the respective field.
The system will populate the Branch automatically.

Now select the desired option from MCA , Sub Account, Deposit Number by clicking on
the Radio button present on the screen.

To Add a record click on the (+) Plus button .

Now double click on the fields in the table for adding the Account Relationship Manager
Details.

Account Relationship Manager Maintenance* ,% 7] ﬂ
-
AJCHn - [5100100000000760 | AJC Title ¢ I Branch : I I =
| i MCA " Sub Account ' Deposit Numberll1 _I

Mulki Currency Account Number : MCA Title ;

Account Manager 1D Account Manager Name Share Percentage

[IABHI ABHISHEK DEYA 10.00

Total Percentage I

=
Remarks:
Record Details
Input By Authorized By Last Mnt. Date Last Mnt. Action Autharized
~
I™ add By Copy ) ) )
@ add © Modify  Delete  Cancel ¢ Amend ¢ suthorize  Inguiry ok ] Close | Clear

Click on OK button for completion.

The system will display Record Added Successfully .. Authorization pending
message on pop up.

Click on OK button and authorize the transaction using Supervisor login .

The system will validate to see if the MCA, sub account or deposit status is ‘Closed’ or
not. If the MCA, sub account or deposit status is ‘Closed’, the system will display a
message “The account or deposit is closed. "Cannot add Managers".
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2. Cheque Book Management
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2.1. 5004 - Cheque Book Request

You can log a cheque book request from the branch using the Cheque Book Request option. At
EOD, a report is generated, which includes this request, which has been performed. Based on
the report, the issuance needs to be done from host. If the cheque book needs to be issued
immediately, then the host cheque book issuance the Cheque Book Issue Maintenance, (Fast
Path CHM37) option should be invoked, and the issuance followed by delivery needs to be
performed, in order to complete the full cheque book issuance. The system will apply service
charge, if it is set for this event.

Definition Prerequisites

e 8051 - CASA Account Opening

Modes Available

Not Applicable

To request for a cheque book

1. Type the fast path 5004 and click Go or navigate through the menus to Transaction
Processing > Account Transactions > CASA Account Transactions > Other
Transactions > Cheque Book Request.

2. The system displays the Cheque Book Request screen.

Cheque Book Request
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Cheque Book Request*

Account Mo
Accounk Coy

Mo of Leaves : 10 v
Chequebook Type ! Normal -
Cheque Transaction Code ¢ 10 v
Dispatch to Flag : Send to Branch

Branch Code

%W H

Field Description

Field Name

| | |

[ [ [ ok ] clese | [ lear

Description

Account No

Account Ccy

No of Leaves

[Mandatory, Numeric, 16]
Type the account number in which you want to issue a cheque book.

The name of the CASA account holder is populated adjacent to the
account number.

[Display]
This field displays the currency assigned to the product at the product
level, under which the account is opened.

All the entries posted in the account are in the account currency. The
exchange rate values must be defined and downloaded.

For example, if the currency assigned to a CASA product is USD (US
Dollar), the account opened under that product has USD as its account
currency, by default.

[Mandatory, Drop-Down]
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Chequebook Type

Cheque Transaction
Code

Dispatch to Flag

Branch Code

Select the number of cheque leaves requested by the customer from
the drop-down list.

The options are:
e 10
e 25
e 50
o 75
e 100

[Mandatory, Drop-Down]
Select the cheque book type from the drop-down list.
The options are:

¢ Normal : Select this option, if the customer has requested for the
normal cheque book type

e At Par : Select this option, if the customer has requested for the
At Par cheque book type

By default, the Normal option is selected in the drop-down list.

[Mandatory, Drop-Down]
Select the transaction code from the drop-down list.
The options are:

e 10

o 11

e 29

e 31

If the At Par option is selected from Chequebook Type drop-down list
then 29 or 31option should be selected from the drop-down list.

Similarly, if the Normal option is selected from Chequebook Type
drop-down list then 10 or 11 option should be selected from the drop-
down list.

[Mandatory, Drop-Down]

Select the appropriate dispatch flag from the drop-down list.

The options are:

e Send to Branch: Select this option if the chequebook has to be
sent to the branch where the customer can collect the cheque
book

e Send to Customer: Select this option if the cheque book has to
be directly sent to the customer

[Conditional, Pick List]
Select the branch code from the pick list.
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This field is enabled if the Send to Branch option is selected from the
Dispatch to Flag drop-down list.

3. Enter the account number and press the <TAB> key.

4. Select the number of leaves, chequebook type, cheque transaction code, dispatch to flag
from the drop-down list.

Cheque Book Request

Cheque Book Request* l%) 7] n

Account Mo : 06043400000016 EC'WARD CLLLENS
Account Coy @

Mo of Leaves ! 10 -
Chequebook Type : Mormal v
Cheque Transaction Code ¢ 10 w
Dispatch ta Flag : Send ko Branch hd

EBranch Code : =)

| | | | | |

[ | [ ok ][ cese || clear

5. Click the Ok button.

6. The system displays the message "Authorization Required. Do you Want to Continue?".
Click the OK button.

7. The system displays the Authorization Reason screen.
Enter the relevant information and click the Grant button.

9. The system displays the transaction sequence number. The transaction sequence number
is the system generated number that uniquely identifies each transaction performed by a
teller and can be used for tracking the transaction. Click the Ok button.
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2.2. CHM37 - Cheque Book Issue Maintenance

Cheque Book is a facility given to a regular Current and Savings Account (CASA) holder. Such
accounts should belong to a product where facility for cheque book is checked. This facility can
be overridden at the time of account opening.

The cheque book can be issued by initiating the request for cheque book, followed by issuing the
cheque book, and delivering the cheque book to the customer. Service charges can be debited
once a cheque book is issued.

Cheque books can be issued with cheque numbers in continuation for an account across cheque
books.

Definition Prerequisites

e 8051 - CASA Account Opening

Modes Available

Add, Modify, Delete, Cancel, Amend, Authorize, Inquiry. For more information on the procedures
of every mode, refer to Standard Maintenance Procedures.

To request a cheque book

1. Type the fast path CHM37 and click Go or navigate through the menus to Transaction
Processing > Account Transactions > CASA Account Transactions > Other
Transactions > Cheque Book Issue Maintenance.

2. The system displays the Cheque Book Issue Maintenance screen.

Cheque Book Issue Maintenance
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Cheque Book Issue Maintenance™®

Account Mo,

Customer hame :

Cheque Book Details |

Cheque Start Mo
Ma. of Cheque Leaves : 10

Dispatch ko Flag : Send ko Branch
Branch Code :

Small Clearing AfC Mo

Cheque Book Status

oy 7)< |

Cheque Book Stl Mo, ¢

Cheque Book Type :

Cheque End No :

Cheque Type : -
¥ Instrument Type : Marmal N
E] Cheque Transaction Code : 10

Generate Handoff :
Waive Service Charge :

heque Book Issue Date

 Cheque Status

Cheque Mo Skatus
i jo
Record Details
Input By Autharized By Last Mnt, Date Last Mnt, Action Authorized
[ladd By Copy &) Add O Modify (O Delete (O Cancel () dmend (O Autharize O Inquiry I[ |[ close |[ clear |

Field Description

Field Name

Description

Account No

Customer Name

Cheque Book Srl.
No.

Cheque Book Type

[Mandatory, Numeric, 16]

Type the CASA account number for which you want to issue a cheque
book.

[Display]

This field displays the name of the customer who holds the CASA
Account.

[Display]
This field displays the serial number of the cheque book.

[Mandatory, Drop-Down]
Select the type of cheque book from the drop-down list.

The options are:

e Non Personalized
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e Personalized

3. Click the Add button.

4. Enter the account number and select the type of cheque book to be issued.

Cheque Book Issue Maintenance

Cheque Book Issue Maintenance®

Account Mo, : 6049420000055 Cheque Book Stl Mo, l:l
Customer Mame : | Cheque Book Type !
Cheque Book Details | |
Ma. of Cheque Leaves : Cheque Type : Standard -
Dispatch bo Flag : send ta Branch v Instrument Type :
Eranch Code 3993 Cheque Transaction Code !
smallCearngafChos [ | Generate Handoff ;
Waive Service Charge : D
heque Book Issue Date l:l
Cheque Book Status  Cheque Status
Cheque Mo Skatus
oo
Record Details
Input By Autharized By Last Mnt, Date Last Mk, Action Authorized
[Cadd By Copy @) add O Modify O Delete (O Cancel (O Amend O Authorize O Inguiry [ ok ][ clase ][ clesr

5. Enter the required information in the various tabs.

Cheque Book Issue Maintenance : Cheque Book Details
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Cheque Book Issue Maintenance™® I% 7] n

Account Mo, ¢ 6049420000055 Cheque Book Stl Mo, ¢ i
Customer Mame : Cheque Book Type !
Cheque Book Details |

Cheque Start Mo Cheque End No :

Ma. of Cheque Leaves : 50 - Cheque Type : Special -

Dispatch bo Flag : send ta Branch v Instrument Type : AF Par v

Branch Code : 9999 Chegue Transaction Code 29 v

Small Clearing A/C Mo ¢ Generate Handwff ;

Waive Service Charge : D

heque Book Issue Date

Cheque Book Status —————————————  Cheque Status
Cheque Mo Skatus

Record Details
Input By Autharized By Last Mnt, Date Last Mnt, Action Authorized

[laddey Capy @ add O Modify O Delete O cCancel O amend (O Authorize ) Inquiry [[ ok | clese || clear |

Field Description

Field Name Description

Cheque Start No. [Conditional, Numeric, 12]
Type the start number of the cheque.

This field is enabled in the Modify mode if the Cheque Book Status is
selected as Issued.

Cheque End No. [Display]

This field displays the end number of the cheque.
No. of Cheque [Mandatory, Drop-Down]
Leaves

Select the number of cheque leaves requested by the customer, from
the drop-down list.

The options are:
e 10
e 25
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Cheque Type

Dispatch to Flag

Instrument Type

Branch Code

Cheque Transaction
Code

e 50
e 75
e 100

By default, the system displays the value defined at the product level.

[Mandatory, Drop-Down]
Select the type of cheque from the drop-down list.
The options are:

e Standard

e Special

e Others

[Mandatory, Drop-Down]

Select the appropriate option from where the customer can receive the
cheque book, from the drop-down list.

The options are:
e Send to Branch

e Send to Customer

[Mandatory, Drop-Down]
Select the type of instrument to be issued from the drop-down list.
The options are:

e Normal

o AT Par

[Conditional, Pick List]
Select the branch code from the pick list.
This field is enabled if the Send to Branch option is selected from the
Dispatch to Flag drop-down list.
[Mandatory, Drop-Down]
Select the cheque transaction code from the drop-down list.
The options are:
e 10
o 11
e 29
¢ 31

If the At Par option is selected from Chequebook Type drop-down list
then 29 or 31 option should be selected from the drop-down list.

Similarly, if the Normal option is selected from Chequebook Type
drop-down list then 10 or 11option should be selected from the drop-
down list.
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Small Clearing A/C
No.

Generate Handoff

Waive Service

Charge

Cheque Book Issue
Date

Cheque Book Status

Cheque Status

[Display]
Type the small clearing account number.

The system generates an encoded account number at the time of issue
of the cheque book. This is the number, which can be entered on the
MICR line of the check. Automated clearinghouses will use this number
for sending the files for inward clearing. FLEXCUBE Retail accounts
number can be up to 16 digits where as Automated clearing houses
may not use the same account number length. So system stores this
cross-reference.

[Optional, Check Box]

Select the Generate Handoff check box if the cheque book is required
to be printed in the bank.

[Optional, Check Box]

Select the Waive Service Charge check box to waive the service
charge on cheque book issue.

[Display]

This field displays the system by default displays the cheque book
issue date.

The issue date is same as posting date.

[Conditional, Radio Button]
Click on the appropriate status of the cheque book.
The options are:
e Requested
e [ssued
e Delivered
By default the Requested option is selected in Add mode.
This field is enabled in the Modify mode.

The system places a request for the cheque book.
[Display]
This field displays the status of each leaf in the cheque book.
The options are:
e P -Paid
e U - Unpaid
e S - Stopped

The system displays a maximum of four rows of 25 places each. Each
place displays the status of each leaf of a cheque book.

6. Click the Ok button.

7. The system displays the message "Record Added...Authorisation Pending...Click Ok to
Continue". Click the OK button.

ORACLE



8. The cheque book is issued successfully once the record is authorised.

To issue or deliver a cheque book to the customer
1. Click the Modify button.

2. Enter the account number and select it from the pick list.

3. Enter the required details in various tabs.

Inventory Details

This tab is enabled if the Issue option is selected from the Cheque Book Status under the
Cheque Book Details tab in the Modify mode.

Cheque Book Issue Maintenance™® .% (7= |
Accounk Mo, ¢ 6049420000035 & Cheque Book Stl Mo, : 1
Customer Mame : Cheque Book Type !
Cheque Book Details | Inventary Details |
Shock Code Sock Sub Type © Skandard b
Stack Type & CUprency |
Issuer Code @
Denomination Details :
Denm : Series Mumber : Start Mumber : End Mumber GQuantity @
Record Details
Input By Autharized By Last Mnt, Date Last Mnt, Action Authorized
TRITU SRITU 24/12/2009 10:29:59 Authorize
Add By Copy O &dd () Madify O Delete (O Cancel O Amend O Authorize O Tnguiry [ ok ][ cese ][ cesr |
Field Description
Field Name Description
Stock Code [Display]

This field displays the stock code.

Stock code is a unique number. The specified code enables the user to
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Stock Sub Type

Stock Type

Currency

Issuer Code

Denomination Details

Denm

Series Number

Start Number

End Number

Quantity

track the inventory.
A stock code has to be unique in the system and will always be linked
to an issuer code and currency code.
[Mandatory, Drop-Down]
Select the stock sub type from the drop-down list.
The options are:
e Standard
e Special
e Others

[Display]
This field displays the stock type.

[Display]
This field displays the currency code for the inventory.

[Display]
This field displays the issuer code on which a bank can draw a
particular instrument from the drop-down list.

A stock code will always be linked to an issuer code and currency
code.

For stocks of the same bank (like DD), the issuer code has to be that of
the bank itself. For non-financial stocks (like account opening forms),
currency code can be left blank.

[Display]
This column displays the denomination details to keep a denomination
wise track of the stock levels for certain inventory.

The maximum different denominations that can be specified for each
individual stock code is 20.

[Display]
This column displays the serial number of the inventory.

[Display]
This column displays the start number of the inventory.

[Display]
This column displays the end number of the inventory.

[Display]
This column displays the quantity of the cheque book.

4. Click the Ok button.

5. The system displays the message "Record Modified...Authorisation Pending...Click Ok to
Continue". Click the OK button.
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6. The cheque book is issued successfully once the record is authorised.
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2.3. CHM35 - Stop Cheque Instructions

Account instructions can be maintained to stop the payment of cheque for a single cheque or a
range of cheques using the Stop Cheque Instructions option. Based on the Service Charge
attached to the transaction, the system charges the customer account, and the charge will be
levied based on per leaf of cheque stopped. Service charge will be debited from the same
customer account.

There will be a provision to waive charges while putting a stop on cheques. This action will waive
the total charge imposed on the transaction.

The system will validate the stop cheque instruction for transactions such as cheque payment
through inward clearing or cash and withdrawal through cheque.

Definition Prerequisites

e 8051 - CASA Account Opening

e CHMS37 - Cheque Book Issue Maintenance

Modes Available

Add By Copy, Add, Modify, Delete, Inquiry. For more information on the procedures of every
mode, refer to Standard Maintenance Procedures.

To stop cheque payment

1. Type the fast path CHM35 and click Go or navigate through the menus to Transaction
Processing > Account Transactions > CASA Account Transactions > Other
Transactions > Stop Cheque Instructions.

2. The system displays the Stop Cheque Instructions screen.

Stop Cheque Instructions
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Stop Cheque Instructions™®

Hun

Account Mumber ; E]
Customer Name :
Cheque Start Number :
Cheque End Number
Amount !
ihegue Beneficiary Name
Reason
ihegue Date :
Stop Cheque Instruction Date :
SC Waiver
Stop Cheque
Record Details
Input By Authorized By Last Mnk, Date Last Mnk, Action Authaorized
add By Copy O add O Modify () Delete ) Inquiry i [ close || clear
Field Description
Field Name Description

Account Number

Customer Name

Cheque Start
Number

Cheque End Number

[Mandatory, Numeric, 16]

Type the account number for which the stop payment instructions is to
be maintained.

[Display]

This field displays the name of the customer who holds the CASA
account.

[Mandatory, Numeric, 12]

Type the start number of the cheque.

[Mandatory, Numeric, 12]
Type the end number of the cheque.

The start number and the end number of the cheque will determine the
range of cheques.

If a single cheque is to be stopped, the start number and end number
will be the same.
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Amount

Cheque Beneficiary
Name

Reason

Cheque Date

Stop Cheque
Instruction Date

SC Waiver

Stop Cheque

A

[Optional, Numeric, 11]

Type the amount of the stopped cheque.

The consolidated amount, if more than one cheque is stopped for
payment.

[Optional, Alphanumeric, 120]

Type the name of the beneficiary of the cheque.

[Mandatory, Alphanumeric, 120]
Type the reason for the stop cheque request.

[Mandatory, Pick List, dd/mm/yyyy]
Select the stop cheque date from the pick list.
This is the date on the cheque, which is stopped.

[Mandatory, Pick List, dd/mm/yyyy]
Select the stop cheque instruction date from the pick list.
This is the date on which the customer issues the instruction to stop
the cheque.
[Optional, Check Box]
Select the SC Waiver check box to waive the service charges for the
stop cheque instruction issued by the customer.
[Mandatory, Radio Button]
Click the appropriate stop cheque option.
The options are:
e Lost - Click this option, if the cheque is lost

e Stop - Click this option, to stop the cheque issued by the
customer

Click the Add button.
Enter the account number, the cheque start and end number and the amount.
Enter the beneficiary name and the reason for stop cheque.

Select the cheque date and the stop cheque instruction date from the pick list.

Stop Cheque Instructions
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Stop Cheque Instructions™ % 7] B

Accaunt Nurmber : 06062520000020 E]
Custamer Mame @ Qr

Cheque Stark Number z

Cheque End Mumber ; z

Amaunt INR 1,000.00
Cheque Beneficiary Mame : Smith

Reason Lost Chenque

Cheque Date : 29{02{2008 el

Stop Cheque Instruction Date : a3

SC Waiver

Stop Cheque
@ Lost (O Stop

Record Details
Input By Authotized By Last Mnt. Date Last Mnt. Action Authorized
[ add By Copy & add O Modfy O Delete O Inquiry [[ ok ][ cose ][ cear

Click the Ok button.

8. The system displays the message "Authorisation Required. Do You Want to continue".
Click the Ok button.

9. The system displays the Authorization Reason screen.
10. Enter the relevant information and click the Grant button.

11. The system displays the message "Record Authorized.." Click the Ok button.

Note: For more information on Authorisation Transactions, refer to the Oracle FLEXCUBE
Introduction User Manual.
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2.4. CHO78 - Cheque Status Maintenance*

For CASA accounts, cheque books are issued using the Cheque Book Issue Maintenance
(Fast Path: CHM37) option.

The user can also modify the status of a cheque in this option.

This screen provides details on the history of status changes along with the maker and checker
IDs and date of modification.

Definition Prerequisites

e CHMS37 - Cheque Book Issue Maintenance

Modes Available

Add, Modify, Delete, Cancel, Amend, Authorize, Inquiry. For more information on the procedures
of every mode, refer to Standard Maintenance Procedures.

To add cheque status

1. Type the fast path CHO78 and click Go or navigate through the menus to Transaction
Processing > Account Transactions > CASA Account Transactions > Other
Transactions > .

2. The system displays the Cheque Status Maintenance screen.

Cheque Status Maintenance
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Cheque Status Maintenace

Account Number:

Cheque Number:

Amount:

Cheque Date:

Cheque Modifyl

New Cheque Status:

Reason :

SC Waiver :

09996010000032 | ||
123456789012

1,000.00
04/01/2004 ng

Customer Name:

Cheque Benificiary Name:

Date of Status Change:

Cheque Current Status: [Lost

Unpaid
Rejected because Stopped

Record Details

Input By Authorized By Last Mnt. Date Last Mnt. Action Authorized

@ Add O Modify Delete O cancel O amend O Authorize O Inquiry ok || clese || clear
Field Description
Field Name Description

Account Number

Customer Name

Cheque Number

Amount

Cheque Beneficiary

Name

Cheque Date

[Mandatory, Numeric, 16]

Type the CASA account number from which you want to maintain
cheque status.

The short name of the primary customer of the CASA account holder
is populated adjacent to the account number.

[Display]
This field displays the name of the customer.

[Mandatory, Numeric, 12]
Type the cheque number.

[Optional, Numeric, 13, Two]

Type the cheque amount.

[Optional, Alphanumeric, 40]
Type the name of the beneficiary.

[Mandatory, Pick List, dd/mm/yyyy]
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Select the date of the cheque from the pick list.

3. Click the Modify button.

4. Enter the account number and select the confirmation reference number from the pick list.

Cheque Status Maintenance

Cheque Status Maintenace

Account Number: [09996010000032 J Customer Name: [
Cheque Number: 123456789012

Amount: 1,000.00 Cheque Benificiary Name: 8
Cheque Date: [04/01/2004

Cheque Modifvl 1 |

Cheque Current Status: [Lost

New Cheque Status: Unpaid ~|

Reason : | Rejected because Stopped v
Date of Status Change: | 04/01/2004 L)

SC Waiver : v

Record Details
Input By Authorized By Last Mnt. Date Last Mnt. Action Authorized

@« Add O modify Delete O cancel O Amend O Authorize O Inquiry ok || clese || clear

5. Enter the required information in the various tabs.

Cheque Modify
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Cheque Status Maintenace

Account Number:

Cheque Number:

Amount:

Cheque Date:

Cheque Mudifyl

Cheque Current Status
New Cheque Status:

Reason :

09996010000032 | ||
123456789012

1,000.00
04/01/2004

=l
i)

3

Customer Name:

—

Cheque Benificiary Name:

¢ Lost

Unpaid

Rejected because Stopped

Date of Status Change: EE
SC Waiver : v
Record Details
Input By Authorized By Last Mnt. Date Last Mnt. Action Authorized
@ Add O Modify Delete O cancel O amend D Authorize O Inquiry ok || clese || clear
Field Description
Field Name Description

Cheque Current

Status

New Cheque Status

[Mandatory, Alphanumeric, 100]

Type the current status of the cheque.

[Mandatory, Drop-Down]

Select the new status of the cheque from the drop-down list.

The options are:

Covered - This status is used when the cheque was rejected
once and has been subsequently paid / settled

Covered Pending SC - When a cheque that has been rejected
previously is presented again for payment, there can be two
possibilities:

(1) There are sufficient funds in the account to honor the cheque
and the cheque status is “Rejected” (this means that the
customer has not deposited funds specifically for covering the
cheque). In that case, the system will allow payment of the
cheque and the status should be changed to “Covered Pending
SC”. The teller will then check for availability of funds for
collecting the SC. In case funds are sufficient, the teller will
collect SC and then manually change the status of the cheque
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Reason

Date Of Status
Change

SC Wavier

to “Covered”.
(2) In case the status of the cheque is “Funds Received For
Cover” the system should reject the cheque, irrespective of
whether sufficient funds are available in the CASA or not. The
reject reason should mention that the cheque status is “Funds
Received For Cover”. This will be intimation to the teller that
funds for payment of this cheque are available in the GL. The
teller then proceeds to debit the GL and credit the EndPoint /
Nostro as the case may be. Then he will manually change the
status of the cheque to “Covered”.

Funds Received For Cover - When a cheque is rejected, the
issuer of the cheque has the option to deposit sufficient funds to
ensure that the cheque is honored when presented again. The
issuer has to specifically inform the bank that he is depositing
these funds to cover this particular cheque. These funds cannot
be used for payment of any other cheque. Hence the bank will
park these funds in a GL. The bank collects the Service Charge
from the customer for these cases.

Rejected Because Stop - This status is used when a cheque
reported as Stopped is presented for payment.

Lost - This status is used when the issuer / beneficiary of the
cheque informs the bank that a particular cheque / a range of
cheques is lost.

Paid - This status is used when a cheque is paid / settled.

Rejected - This status is used when a cheque is rejected for
reasons other than Stop Payment instruction.

Stop - This status is used when a cheque is stopped.

Unpaid - This status is used when a cheque is unpaid.

[Mandatory, Drop-Down]

Select the reason for changing the status of the cheque from the drop-
down list.

The options are:

Black Listed Customer
Black Listed Customer and Insufficient balance

Black Listed Customer and Insufficient balance and Funds
Received For Cover

Insufficient balance and Funds Received For Cover
Rejected because Stopped
Others

[Display]
This field displays the date on which the status of the cheque is
changed.

[Optional, Check Box]
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Select the SC Wavier check box to waive the service charge.

Status Of the Cheque

The valid states which a Cheque can have are:

e Unpaid
e Lost
e Stop

¢ Rejected

¢ Rejected because stopped

e Fund Received for cover

e Covered pending SC

e Covered
e Paid
The current status of the Cheque can be modified to the new status based on the matrix defined
below.
Current Status of | New Status Status
Cheque Possible updated by
Unpaid Stop Manual
Lost Manual
Rejected System /
Manual
Paid System
Lost Unpaid Manual
Stop Rejected System /
Because Manual
Stopped
Unpaid Manual
Rejected Covered Pending | Manual
SC
Covered Manual
Funds Received Manual
for Cover
Unpaid Manual
Rejected Rejected Manual
Because
Stopped
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Funds Received Covered Manual
for Cover
Covered Pending | Covered Manual
SC
Covered Unpaid Manual
Paid Unpaid Manual

Cheque history Inquiry

Cheque Status Maintenace

Account Number: 09996010000032 _J Customer Name:
Cheque Number: 1234

Amount: Cheque Benificiary Name:

Cheque Date: 04/01/2004 Eg

Cheque Modlfyl Cheque history Inquiryl

Serial Number: Cheque Old Status Cheque New Status Reason for Status Change Maker Id | Checker Id Date Last Mnt
1 Lost Unpaid Others TGEORGE SGEORGE 2006-11-03 10:11:17
2 Unpaid Stop Others TGEORGE SGEORGE 2006-11-03 10:15:58|
Inquire

Record Details
Input By Authorized By Last Mnt. Date Last Mnt. Action Authorized

 Add O Modify Delete O cancel O Amend O Authorize @ Inquiry Close || clear

Field Description

Column Name Description

Serial Number [Display]
This column displays the serial number of the cheque.

Cheque Old Status [Display]
This column displays the old status of the cheque.
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Cheque New Status

Reason for Status
Change

[Display]

This column displays the new status of the cheque.

The options are:

Covered - This status is used when the cheque was rejected
once and has been subsequently paid / settled

Covered Pending SC - When a cheque that has been rejected
previously is presented again for payment, there can be two
possibilities:

(1) There are sufficient funds in the account to honor the cheque
and the cheque status is “Rejected” (this means that the
customer has not deposited funds specifically for covering the
cheque). In that case, the system will allow payment of the
cheque and the status should be changed to “Covered Pending
SC”. The teller will then check for availability of funds for
collecting the SC. In case funds are sufficient, the teller will
collect SC and then manually change the status of the cheque
to “Covered”

(2) In case the status of the cheque is “Funds Received For
Cover” the system should reject the cheque, irrespective of
whether sufficient funds are available in the CASA or not. The
reject reason should mention that the cheque status is “Funds
Received For Cover”. This will be intimation to the teller that
funds for payment of this cheque are available in the GL. The
teller then proceeds to debit the GL and credit the EndPoint /
Nostro as the case may be. Then he will manually change the
status of the cheque to “Covered”

Funds Received For Cover - When a cheque is rejected, the
issuer of the cheque has the option to deposit sufficient funds to
ensure that the cheque is honored when presented again. The
issuer has to specifically inform the bank that he is depositing
these funds to cover this particular cheque. These funds cannot
be used for payment of any other cheque. Hence the bank will
park these funds in a GL. The bank collects the Service Charge
from the customer for these cases

Rejected Because Stop - This status is used when a cheque
reported as Stopped is presented for payment

Lost - This status is used when the issuer / beneficiary of the
cheque informs the bank that a particular cheque / a range of
cheques is lost

Paid - This status is used when a cheque is paid / settled

Rejected - This status is used when a cheque is rejected for
reasons other than Stop Payment instruction

Stop - This status is used when a cheque is stopped

Unpaid - This status is used when a cheque is unpaid

[Display]
This column displays the reason for changing the status of the cheque.

The options are:
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Black Listed Customer
Black Listed Customer and Insufficient balance

Black Listed Customer and Insufficient balance and Funds
Received For Cover

Insufficient balance and Funds Received For Cover

Rejected because Stopped

e Others
Maker Id [Display]
This column displays the ID of the user who changed the status of the
cheque.
Checker Id [Display]

This column displays the ID of the user who authorized the status
change of the cheque.

Date Last Mnt [Display]

This column displays the date on which the status of the cheque is
changed.

6. Click the Ok button.

7. The system displays the message "Record Maodified...Authorisation Pending...Click Ok to
Continue". Click the OK button.

8. The cheque status is maintained once the record is authorised.
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3. Passbook Related Transactions
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3.1. 7013 - Passbook Balance Check Digit Inquiry

To issue passbook for a CASA account, the account must belong to the savings product having
passbook facility.

The user can view the check digit of the passbook balance through the Passbook Balance
Check Digit Inquiry screen.

Definition Prerequisites

Not Applicable

Modes Available

Not Applicable

To inquire about the check digit of the passbook balance

1. Type the fast path 7013 and click Go or navigate through the menus to Transaction
Processing > Account Transactions > CASA Account Transactions > Inquires >
Passbook Balance Check Digit Inquiry.

2. The system displays the Passbook Balance Check Digit Inquiry screen.

Passbook Balance Check Digit Inquiry
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Passbook Balance Check Digit Inquiry* Sl HE
Passhook Bal :

CheckDigit :

oK |[ Clese ][ Clear

Field Description

Field Name Description

Passbook Bal [Mandatory, Numeric, 13, Two]
Type the passbook balance, except the last digit.

Check Digit [Display]
The field displays the last digit of the passbook balance.

3. Enter the passbook balance and press the <Tab> key.

4. The system displays the check digit.

Passbook Balance Check Digit Inquiry
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Passbook Balance Check Digit Inquiry™ ‘% BB

Passhook Bal : [ 100.00
CheckDigit : P—]

H Close Il Clear

5. Click the Close button.
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3.2. 7030 - Passbook Issue/Lost Maintenance
A new passbook can be issued to CASA holders and the passbook lost maintenance can be
done using this option. The account must belong to a CASA product having passbook facility.

For an account having a passbook facility, the customer can request for a passbook from any
branch, be it account branch or any other branch on the FLEXCUBE network. At the time of
printing the passbook, the system will print the account branch code and account branch name in
the header of the passbook. The passbook will be marked as "Issued" in the system.

For example:

If an account Al belongs to Branch A but the customer goes to Branch B and requests for a
passbook header print. Then, the system will print branch code of Branch A as well as the branch
name of Branch A in the header and will mark the passbook as "Issued" in the system.

Definition Prerequisites

e 8051 - CASA Account Opening

Other Prerequisites

Not Applicable

To issue a new passbook

1. Type the fast path 7030 and click Go or navigate through the menus to Transaction
Processing > Account Transactions > CASA Account Transactions > Other
Transactions > Passbook Issue/Lost Maintenance.

2. The system displays the Passbook Issue/Lost Maintenance screen.

Passbook Issue/Lost Maintenance
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Passbook Issue/Lost Maintenance™®
Action : | Passbook Mot Issued
Account No :

Account Cey @

Current Passhook Mo
New Passbook No
MName :

Address :

Town | City :
State :
Country :
Relation :
Sign ¢

- Instructions : -

Field Description

Field Name

oy 7l x|

v

Org Deposit No :
Account Open Date :

Current Passbook Status :

Customer IC :

Zip:

|[close ][ Clear

Description

Action

Account No

Org Deposit No

[Mandatory, Drop-Down]
Select the action to be performed from the drop-down list.
The options are:

e Passbook Not Issued

e Passbook Issued

e Passbook Lost

[Mandatory, Numeric, 16]

Type the account number. The short name of the account holder is
populated adjacent to the account number.

[Conditional, Pick List]

Select the original deposit number from the pick list.

The original deposit number is the source or the parent deposit no from
which the new deposit is created due to interest payout or due to
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Account Ccy

Account Open Date

Current Passbook
No

Current Passbook
Status

New Passbook No.

Name

Customer IC

Address

Town / City

renewal. It will have new deposit running number, but will retain the
original deposit no of the source deposit.

This field is enabled if a TD account with passbook facility is selected
in the Account Number Field.
[Display]

This field displays the currency assigned to the product, under which
the account is opened.

All the entries are posted in the account in the account currency.

For example, if the currency assigned to a CASA product is USD (US
Dollar), the account opened under that product has USD as its account
currency, by default.

[Display]

This field displays the date on which the account is opened.

[Display]

This field displays the number of the last issued passbook on the
account.

[Display]

This field displays the status of the passbook, which was last issued to
the customer.

If the passbook has been issued at least once, the value in this field
will be Pass Book Issued.

If the passbook has never been issued, the value in this field will be
Not Issued.

[Mandatory, Numeric, 10]

Type the number of the new passbook that is being issued to the
customer.

[Display]

This field displays the name of the customer who holds the account.

[Display]
This field displays the identification code of the customer.

A customer IC along with customer type is a unique method of
customer identification across the bank (covering all branches). Based
on the combination, the system can identify the customer as an
existing customer even when the customer opens a new account in
another branch. A social security number, passport number, birth
certificate or corporate registration can be used as a customer IC.

[Display]

This field displays the address of the customer.

This is defaulted from the Customer Addition option.

[Display]

This field displays the name of the town and city where the customer
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resides.
This is defaulted from the Customer Addition option.

State [Display]
This field displays the name of the state where the customer resides.
This is defaulted from the Customer Addition option.

Country [Display]
This field displays the name of the country where the customer resides.
This is defaulted from the Customer Addition option.

Zip [Display]
This field displays the zip code of the customer.
This is defaulted from the Customer Addition option.

Relation [Display]
This field displays the relation of the customer to the account.
This is defaulted from the Account Opening option.

Sign [Display]
This field displays the signature that will be used by the customer.
Instructions [Display]
This field displays the account operating instructions for the account.
These account instructions will be printed on the passbook.
Select the action to be performed.
Enter the account number and press the <Tab> key.

If the passbook is being issued for the first time, the system displays the issue a new
passbook message "Do you want to issue a hew passbook?". Click the Ok button.

OR

If the passbook is issued subsequently, the system displays the message "psbkFull....".
Click the Ok button.

6. Enter the new passbook number and press the <Tab> key.

7. The system displays a message "New Passbook Issued successfully.". Click the Ok
button.

Passbook Issue/Lost Maintenance
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Passbook Issue/Lost Maintenance™ ‘% 7} ﬂ

Action

Account Mo |000000003533 Org Deposit Mo :

Account Cey @ Account Open Date :
Current Passbook No : | Current Passbook Status :
New Passbook No : 9876543210

Name : Customer IC :

Address :

Town } City :

State :

Country : Zip:

Relation :
Sign ¢

 Instructions : -

[ | | [ pime [ wiew ] |[Close ][ clear

8. Click the View button to view the new passbook details.
OR
Click the Print button to print the passbook details.

To mark a passbook as lost

Select the action to be performed.

Enter the account number and press the <Tab> key.

The system displays the message "psbkLostRelsu..". Click the Ok button

Enter the new passbook number and press the <Tab> key

a c NP

The system displays the message "Do you want to issue a new passbook?". Click the Ok
button.

6. The system displays a message "New Passbook Issued successfully.". Click the Ok
button.

7. Click the View button to view the new passbook details.
OR
Click the Print button to print the passbook details.
OR
Click the Close button.
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Note: The CASA must belong to the savings product having passbook facility. If the savings
product does not have the passbook facility, the passbook cannot be issued to the customer.
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3.3. 7010 - Passbook Update

Passbooks are issued to the customers after the CASA account is opened. Transaction details
with the balance are printed in the passbook which helps the customer to monitor the
transactions in their account.

The customer's passbook can be updated using this option. The system automatically prints the
pending balance entries since the last update. This option is also used for reprinting of
transactions for the given dates in case of improper printing, duplicate passbook issued, etc.

The pending balance entries can be printed since the last update, and this option also allows
reprinting of the transactions between two dates.

Definition Prerequisites

e 7030 - Passbook Issue/Lost Maintenance

Modes Available

Not Applicable

To update the passbook

1. Type the fast path 7010 and click Go or navigate through the menus to Transaction
Processing > Account Transactions > CASA Account Transactions > Other
Transactions > Passbook Update.

2. The system displays the Passbook Update screen.

Passbook Update
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Passbook Update*®

HEH

Account No :

Orq Deposit Mot

Passbook No: Last Psbk Bal : Line Mo. :

Reprint : O From SrMo. :

Start Date : Opening Balance :

No Type PostDate Txn Date Narration Ref.No Txn Amount Dr/Cr Balance Teller
0 o

][ | | ][ | [ ok ][ clese [ clear

Field Description
Field Name Description
Account No [Mandatory, Numeric, 16]

Org Deposit No

Passbook No

Type the customer’s account number.
The customer’s name is displayed adjacent to the account number.

[Display]

This field displays the original deposit number.

The original deposit number is the source or the parent deposit no from
which the new deposit is created due to interest payout or due to
renewal. It will have new deposit running number, but will retain the
original deposit no of the source deposit. Note: The first stage list will
display the latest deposit numbers for each deposit under that
particular account.

[Display]

This field displays the number of the customer passbook which has to
be updated.
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Last Psbk Bal

Line No.

Reprint

FromSrNo.

Start Date

Opening Balance

[Display]

This field displays the final balance when the passbook was last
printed.

[Display]

This field displays the line number from where printing should begin.
Oracle FLEXCUBE keeps track of the line numbers printed on the
passbook. Passbook printing will be done from this line number.
[Optional, Check Box]

Select the Reprint check box, if certain transactions need to be
reprinted on the passbook.

If the reprint option is selected, the user will have to enter the start date
from which reprinting is required and the balance in the account on the
start date.

[Display]

This field displays the serial number from where the passbook should
be updated.

[Conditional, Pick List, dd/mm/yyyy]

Type the date onwards which the pending entries need to be updated.
This field is enabled only if the Reprint check box is selected.

[Display]
This field displays the opening balance of the customer. The opening
balance is the closing balance of the last entry updated.

Column Name Description
No [Display]
This column displays the serial number of the transactions.
Type [Display]
This column displays the description of the transaction.
The description gets defaulted from the Transaction Mnemonic
Codes option.
Post Date [Display]
This column displays the posting date of the transaction.
Txn Date [Display]
This column displays the date on which the transaction is entered into
the system.
Narration [Mandatory, Alphanumeric, 120]

Type the narration.
This field displays the default narration, based on the transaction. This
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Ref. No

Txn Amount

Dr/Cr

Balance

Teller

o g M w

Passbook Update

is the description of the transaction, which will appear in the statement
inquiry for CASA. The user can change the narration, if required.
[Display]

This field displays the reference number of the transaction.

[Display]
This field displays the transaction amount.

[Display]
This field displays the amount withdrawn / deposited from the account.

[Display]

This field displays the running balance of the account after every
transaction.

[Display]

This field displays the name of the Teller who performed the
transaction.

Enter the account number press the <Tab> key.

To reprint certain transactions, select the Reprint check box and enter the start date.
Click the Ok button.

The system displays the updated passbook details.
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Passbook Update™ HEHA
Account Mo © [000000003533 laack k 1ason Org Deposit Mo: C
Passbook No: “Last Psbk Bal : Line No. In
L 5 [
Reprint : From Srho. : It
Start Date : 31‘,01‘,2’063 % Opening Balance :
No Type PostDate Txn Date Narration Ref.No Txn Amount DrjCr Balance Teller
1 SID  31/01/2008 25/04/2008 S1-000000002220 ] 1100.00 D 60,537,002.96
2 FTD  31/01j2008 25{04/2008 Future Dated Cash Deposit /000000000000 110.00 lc 60,537,012.96 TDOC3
13 CHD 31/01/2008 26{04/2008 Cheques Deposited On CASA, Account 123456789012 1,000.00 C 60,538,012.96 TDOC2
4 MSD  31/01/2008 26{04/2008 Miscellaneous Customer Debit /000000000000 (o] 60,537,912.96 TDOC2
5 CSD  31/01/2008 26/{04/2008 Cash Deposit 000000000000 C 60,597,912.96 TDOC2
13 CSD  31/01/2008 26/04/2008 Cash Deposit /000000000000 ‘C 60,667,912,96 TDOC3
7 CSW  31/01/2008 26{04/2008 Cash Withdrawal 000000000000 D 60,666,912,96 TDOC3
|8 swD 31/01/2008 30/04/2008 Sweep In Debit - 0 5,000.00 b 60,661,912.96 TSANTOSH
.
[ [ ][ e ][ wiew | [ o ][ clse ][ Clear

7. Click the View button to view the passbook details.
8. Click the Print button to print the details.
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3.4. PS001 - Group Passbook Issue/Lost Maintenance

Using this option you can issue a passbook to an individual (not corporate) customer and link
various accounts to it by using the Passbook And Debit Card Account Linkage (Fast Path:
PSMO01) option. You can issue any number of passbooks to a customer. There will be a separate
passbook for CASA, TD and RD accounts. The CASA passbook is used for printing all CASA
transactions. TD account passbooks are used to print the payin transactions, full / part
redemption transactions etc. RD passhook is used to print Educational deposits and Installment
FDs and conventional RDs.

You can also reissue or mark the status of a passbook as lost/damaged using this option. Once
the status is marked as lost/damaged it cannot be used for printing and the customer should be
issued a new passbook.

Definition Prerequisites

e Passbook inventory should be available with teller

Modes Available

Not Applicable

To maintain a group passbhook

1. Type the fast path PS001 and click Go or navigate through the menus to Global
Definitions > Passbook > Group Passbook Issue/Lost Maintenance.
2. The system displays the Group Passbook Issue/Lost Maintenance screen.

Group Passbook Issue/Lost Maintenance
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Group Passbook Issue/Lost Maintenance *

Action @ v
Search Criteria:

ID:

Full Name:

Passbock Type ¢ v

Current Passbook No : E]

New Passbook Mo :

v Search String: E]
IC:

Current Passhook Status :

ey A%

Address
Town f City :
State :
Country : Zip:

| | | |

| J[ ok J[ ces= ][ cexr

Field Description
Field Name Description
Action [Mandatory, Drop-Down]

Search Criteria

Select the action from the drop-down list.
The options are:

e Issue New Passbook

¢ Reissue Passbook

e Passbook Lost/Damaged

[Mandatory, Drop-Down]

Select the search criteria from the drop-down list.

The options are:
e Customer Short name

e Customerlc
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Search String

Full Name

Passbook Type

Current Passbook
No

Current Passbook

Status

New Passbook No

Address

Town/City

State

Country

Zip

e Customer Id

[Mandatory, Alphanumeric, 20]
Type the search string corresponding to the search criteria selected in
the Search Criteria field.
[Display]
This field displays the ID of the customer.
[Display]
This field displays the IC of the customer.
[Display]
This field displays the full name of the customer.
[Mandatory, Drop-Down]
Select the passbook type from the drop-down list.
The options are:

o CASA

e TD

e RD

[Conditional, Pick List]
Select the current passbook number from the pick list.

This field is enabled if the Reissue Passbook or Passbook
Lost/Damaged option is selected in the Action drop-down list.

[Display]
This field displays the current passhook status.

[Display]
This field displays the new passbook number.

[Display]
This field displays the address of the customer.

[Display]
This field displays the name of the town/city.

[Display]
This field displays the name of the state.

[Display]
This field displays the country name.

[Display]
This field displays the zip code.

3. Select the action and search criteria from the drop-down list.
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4. Type the search string and select the appropriate record from the pick list.

5. Select the passbook type from the drop-down list.

Group Passbook Issue/Lost Maintenance

Group Passbook Issue/Lost Maintenance = .% (7l x |
Action : Issue Mew Passhook A

Sswdh itz [ Customer ShortName v sezreh suig: (]

o: s0e2s5 I bz ]

Full Name:

Passbook Type :

Current Passboak No !

Current Passhook Status :

New Passbook No

Address :

Tawn / City :

State :

i

Country :

6. Click the Ok button.

7. The system displays the message "Transaction completed successfully". Click the Ok
button.

8. The system displays the message "Passbook issued successfully”. Click the Ok button.
OR
The system displays the message "Passbook marked as Lost". Click the Ok button.
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3.5. PS003 - Passbook PIN Maintenance

Passbook PIN maintenance is an identification criteria for authenticating a transaction. Once the
customer is issued a passbook, you can register the PIN using this option. Each customer visits
the banks with their Passbook and PIN. While performing the transaction the passbook is swiped
and the customer details are displayed on the screen. The customer has to input the PIN for
authentication of transaction. Based on the parameters set in the Transaction Definition (Fast
Path: TC001) option, the system may ask to reenter the PIN.

Using this option you can also reset, unlock and change the PIN. The system keeps a count of
the number of times an invalid PIN is entered in a single transaction, if the count reaches the set
value say n, the system will get locked and the customer will not be able to perform any
transactions. After proper authentication of credentials, you can unlock the PIN.

Definition Prerequisites

e PSO001 - Group Passbook Issue-Lost Maintenance

Modes Available

Not Applicable

To register passbook PIN

1. Type the fast path PS003 and click Go or navigate through the menus to Global
Definitions > Passbook > Passbook PIN Maintenance.
2. The system displays the Passbook PIN Maintenance screen.

Passbook PIN Maintenance
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Passbook PIN Maintenance® l% 7] n

Search Criteria | Search String : E]

s} Ic

Ful Name :

PassBook Number: E]

Passbook Type :

PIN Status :

Action :

| || | ome ][ om

Field Description
Field Name Description

Search Criteria

Search String

[Mandatory, Drop-Down]
Select the search criteria from the drop-down list.
The options are:

e Customer Short name
e Customer lc

e Customer Id

[Mandatory, Alphanumeric, 20, Pick List]
Type the search string corresponding to the search criteria selected.

[Display]
This field displays the ID of the customer.

[Display]
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Full Name

Passbook Number

Passbook Type

PIN Status

Action

N o o~ w

This field displays the IC of the customer.

[Display]
This field displays the full name of the customer.

[Mandatory, Pick List]
Select the passbook number from the pick list.
The pick list displays the details of the passbooks in the Issued status.

[Display]
This field displays the passbook type.
The options are:

e CASA

e TD

e RD
[Display]
This field displays the current PIN status.
The options are:

¢ Not Registered
e Active
e Locked

[Mandatory, Drop-Down]
Select the action from the drop-down list.
The options are:

e Register Pin
e Reset Pin
e Unlock Pin

e Change Pin

Select the search criteria from the drop-down list.

Enter the search string and select the appropriate record from the pick list.
Select the passbook number from the pick list.

Select the action from the drop-down list. The PIN pad device is enabled.

Enter the PIN number for all the actions except for Unlock.

Passbook PIN Maintenance
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Passbook PIN Maintenance™

Search Criteria : Customer Short Name + | Search String :

D 604104 c

Full Name :

PassBook Number: | 19303 E]

Passbook Type :
PIN Status :

Action :

shin

1234567

oy 7l x|

| [ ok ][ Cee || Ger |

8. Click the Ok button. The system displays a message based on the action being performed.

9. The system displays the message "Pin is registered successfully".

OR

The system displays the message "The PIN Reset Successful".

Or

The system displays the message "PIN Change Successful".

OR

The system displays the message "PIN Unlock Successful”.

10. Click the Ok button.
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3.6. PSMO1 - Passbook And Debit Card Account Linkage

Using this option you can link a debit card/passbook to many accounts.
The following are the conditions for accounts being linked to a debit card:

e All CASA, RD and TD accounts can be linked except for those havig status as Closed and
Closed Today

e The debit card status should be active
e The selected customer should be a primary account holder
e The account should not be linked to any other cards

e Amongst the accounts linked to the card, there has to be at least one CASA account linked
to the card, without a CASA account the system will not allow linking of RD / TD accounts
to the card.

The following are the conditions for accounts being linked to a passbook:
e CASA, TD and RD accounts will be in separate Passbooks
e The selected customer should be a primary account holder
e An account can be a part of only one Passbook
e Accounts of different currencies can be linked to a passbook

e A passbook can contain multiple accounts of a given currency of a customer

Definition Prerequisites

e PS001 - Group Passbook Issue-Lost Maintenance

e CMI12 - Customer Card Maintenance

Modes Available

Add By Copy, Add, Delete, Cancel, Authorize, Inquiry. For more information on the procedures of
every mode, refer to Standard Maintenance Procedures.

To link an account to a debit card/passbook

1. Type the fast path PSMO01 and click Go or navigate through the menus to Global
Definitions > Passbook > Passbook And Debit Card Account Linkage.

2. The system displays the Passbook And Debit Card Account Linkage screen.

Passbook And Debit Card Account Linkage
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Passbook And Debit Card Account Linkage™ ,?@ 7] n

- Customer Information

Search Criteria :

D:

Full Name :

Accounts linkage for :
Passbook/Debit Card No:
Passbook/Debit Card Type:
Passbook/Debit Card Status:
Account No:

Currency :

v SearchString: | l E]

c:

Short Name :

Account No.

P
[ Record Details

Branch Code Account Status Currency Code

{Input By

Authorized By Last Mnt. Date Last Mnt. Action Authorized

AddByCopy O Add

Field Description

Field Name

O pelete O Cancel O authorize & Inquiry | | | [ Clos= | j

Description

Search Criteria

Search String

[Mandatory, Drop-Down]
Select the search criteria from the drop-down list.
The options are:

e Customer Short Name
e Customer IC

e Customer ID

[Mandatory, Alphanumeric, 20]

Type the search string corresponding to the search criteria selected in the
Search Criteria field.

[Display]
This field displays the ID of the customer.
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Full Name

Short Name

Accounts Linkage
for

Passbook/Debit
Card No

Passbook/Debit
Card Type

Passbook/Debit
Card Status

Account No

Currency

© N o 0~ w

[Display]
This field displays the IC of the customer.

[Display]
This field displays the full name of the customer.

[Display]
This field displays the short name of the customer.
[Mandatory, Drop-Down]
Select the appropriate accounts linkage for option from the drop-down list.
The options are:
e Passbook
e Debit Card

[Mandatory, Pick List]
Select the passbook/debit card number from the pick list.

[Display]
This field displays the passbook type (CASA/TD / RD).

[Display]
This field displays the passbook/debit card status.
It displays the passbook PIN status as Not Registered, Active or Locked.

[Mandatory, Pick List]
Select the account number from the pick list.

The accounts number's corresponding to the selected passbook type is
displayed. For Example: If the Passbook type selected is RD, then only
RD accounts will be displayed. If passbook type is selected as TD, then
only TD accounts are displayed.

Linking and delinking of the account to the passbook is not allowed, if the
PIN status of the passbook is locked and the passbook status is full or
lost/damaged.

[Display]

This field displays the currency corresponding to the selected account
number.

Click the Add button.

Select the search criteria from the drop-down list.

Type the search string and select the appropriate record from the pick list.
Select whether account is to be linked to a passbook or debit card.

Select the passbook or debit card number from the pick list.

Select the account number to which the card/passbook is to be linked from the pick list.

Passbook And Debit Card Account Linkage
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Passhook And Debit Card Account Linkage I% ﬂ n

Customer Information

Search Criteria : | Customer Id v Search String: |gpaoss E]
m: £04085 JCo NELSOND0000 1
Full MName : |r-1ELsor-1 ¥ DSOUZA \ Shart Name : |r|ELsor1 ¥ DSOUZA

Accounts linkage for : Dehit card h’
Passbook/Debit Card No: §555555555000020 E]

Passbook/Debit Card Type:
Passbook/Debit Card Status:

Account No: 01000000970 100 E

Currency

4
Record Details

Input By Authorized By Last Mnt. Date Last Mnt. Action Authorized

[ add By Copy ® add O Delete O Cancel (O Authorize ) Inguiry | |

9. Click the Ok button.

10. The system displays the message "Record Added...Authorization Pending ..". Click the Ok
button.

11. The account is linked to the passbook/debit card once the record is authorized.

To view the accounts linked to the debit card/passbook

Click the Inquiry button.

Select the search criteria from the drop-down list.

Type the search string and select the appropriate record from the pick list.

Select whether account is to be linked to a passbook or debit card.

o~ 0w N

Select the passbook or debit card number from the pick list. The system displays the list of
accounts linked.

Passbook And Debit Card Account Linkage
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Passbook And Debit Card Account Linkage™® ey 7l |

Search Criteria : | Customer Id v | Search String: 604065 E]
D: 504055 IC: NELSONDO000 1
Full Name : |NELSON X DSOUZA | ShortMame :  [NELSON X DSOUZA

Accounts linkage for : Debit card v
Passbook/Debit Card No: 5555555555000020 E

Passbook/Debit Card Type:
Passbook/Debit Card Status:
Currency :
Account No. Branch Code Account Status Currency Code
01000000606100 9999 REGULAR Ny -
01000000613100 9999 REGULAR. CNY
01000000614100 9999 REGULAR. CNY
01000000615100 9999 REGULAR. CNY
01000000916100 9999 REGULAR. CNY
01000000918100 9999 REGULAR. CNY
01000000956100 9999 REGULAR. CNY
01000000958101 9999 REGULAR. usD -
4 3
Ll >
=
4 L3
Record Details
Input By Authorized By Last Mnt. Date Last Mnt. Action Authorized
Add By Copy O Add () Delete () Cancel () Authorize (3} Inquiry [ |[ Oose |[ char

Field Description

Field Name Description

Account No [Display]
This column displays the account numbers linked to the selected debit
card/passbook.

Branch Code [Display]

This column displays the branch code.

Account Status [Display]
This column displays the account status.

Currency Code [Display]

This column displays the currency code.

6. Click the Close button.
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3.7. PS002 - MCA Passbook Printing

Using this option you can print all the unprinted transactions of the accounts linked to the
passbook in chronological order irrespective of the account / account currency. The transactions
done in the various MCAs will be printed in the Passbook.The CASA passbook is used for
printing all CASA transactions. TD account passbooks are used to print the payin transactions,
full / part redemption transactions etc. RD passbook is used to print Educational deposits and
Installment FDs and conventional RDs. Only authorized transactions will be taken for printing.

In case of re-issue, system will not consolidate the records but will print all unprinted records.

In case a new account is linked or an existing account is de-linked from some other passbook
and linked to a new passbook, then the system will print all the transactions of the account which
are not yet printed irrespective of the date of the linking. i.e. the transactions prior to account
linkage will be printed if those are not printed in the earlier passbook.

Definition Prerequisites
e PSMO01 - Passbook And Debit Card Account Linkage
e PSMO02 - Passbook - MCA Linkage Maintenance

Modes Available

Not Applicable

To print the group passbooks

1. Type the fast path PS002 and click Go or navigate through the menus to Global
Definitions > Passbook > MCA Passbook Printing.

2. The system displays the MCA Passbook Printing screen.

MCA Passbook Printing
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MCA PASSBODK PRINTING* % 7] ﬂ

Multi Currency Account Ko, & | | Module |

Passhook Mot | IPasszok Type & Desc, Issue Date l— By

Allin One Mumber I Current Page : I Change Page : I hange Passbook : I

Frink Line Tran. Post Date Creditor - Deposit Tran. Amount Tran. Coy Avallable Tran, Tran. Teller Auth. Teler Sub AfC Na. Tran. Literal Gas Meter Point  Term
Debit Mo Balance: Branch

-
4| | »

| | | | ey | | | |

| | | | | ok | close | clear |

Field Description

Field Name Description
Multi Currency [Mandatory, Numeric, 13]
Account No.

Type the MCA account number for which the passbook has to be
printed. The system displays the MCA title as set at the time of MCA
account opening for the selected MCA in the adjacent field.

For passhook type (stock code), normal, gas fee, water fee MCA
number can be entered. This field will accepts valid TD, CASA and RD
MCA no. The Passbook to be printed for all the statues of the MCA
including closed. This field will be optional if Passbook no and
Passbook type are entered or All in one number is entered.

Note: It is mandatory to enter either Multi Currency Account No.,
Passbook No or All in one Number to print the passbook.

Module [Display]

This field displays the module under which the selected MCA is
opened. The module may be CASA/TD / RD.

Passbook No [Mandatory, Pick List]
Select the passbook number from the pick list.
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The pick list displays the passbook details based on the selected
customer and passhook type.

Note: It is mandatory to enter either Multi Currency Account No.,
Passbook No or All in one Number to print the passbook.

Passbook Type & [Display]

Desc This field displays the passbook type and description.

Issue Date [Display]
This field displays the passbook issue date.

Allin one Number [Mandatory, Alphanumeric, 20]

Type the all in one unique number for TD all in one passbook/Mixed All
in one passbook.

This field become mandatory if MCA account or passbhook number not
provided.

Note: It is mandatory to enter either Multi Currency Account No.,
Passbook No or All in one Number to print the passbook.

Current Page [Display]
This field displays the current page number of the passbook.

Change Page [Display]
This field displays the change page flag. This field displays Y if the
page is changed.

Change Passbook [Display]

This field displays the change passbook flag. If change passbook flag
is Y for passbook number entered , then system will not allow printing.

Column Name Description

Print Line No. [Display]
This column displays the serial number of the transactions to be
printed.

Tran. Post Date [Display]

This column displays the posting date of the transaction.

Credit or Debit [Display]

This column displays the type of transaction (debit/credit). The system
displays C for Credit transaction and D for Debit transaction.

Tran. Amount [Display]

This column displays the transaction amount in account currency.

Tran. Ccy [Display]
This column displays the currency code.
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Available Balance [Display]
This column displays the running balance after the transaction.

Tran. Branch [Display]
This column displays the transaction branch.

Tran. Teller [Display]
This column displays the transaction teller.

Auth. Teller [Display]
This column displays the authorizer of the transaction.

Sub A/C No [Display]
This column displays the sub account number. It is the last five digits of
MCA number.

Tran. Literal [Display]

This column displays the transaction narration in Chinese character.

Gas Meter Point [Display]

This column displays the meter number entered in transaction
description field.

The data after the "|" pipe character from transaction narration will be
taken as gas meter point. If no "|" character is present in transaction
narration, no value will be provided.

Term [Display]
This column displays the term for RD/TD.

Int. Rate [Display]

This column displays the interest rate of RD/TD account transaction.
For CASA account ,this field will be blank. It displays up to 10 digits
after decimal(For TD Account).

Mat. Date [Display]
This column displays the date of maturity of RD/TD transaction. For
CASA, blank will be printed.

Enter the multi currency account number.

Select the passbook type from the drop-down list.

Select the passbook number from the pick list.

o g M w

Click the Ok button. The system displays the records of passbook that is to be printed.

MCA Passbook Printing
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MCA PASSBODK PRINTING*

| -
Mulki Currency Account Mo, ¢ |100000006100611 Module
Passhiook Mot DEF107 Passhook Type & Desc, Issue Date ¢ l s
Allin One Mumber 0 Current Page Change Page : Change PassTook :
IFDE L Tran. Post Date Credit_ o | et Tran. Amount Tran, Coy Awailable U, Tran, Teller Auth, Teller Sub AfC Mo, Tran, Literal
o bit o Balance Branch
1 20121227 C 0 3,000.00 RMB 3000.00 1100 TMEGHA1100 TMEGHA1100 00611 Cash Deposit
F 20121227 C o #,000.00 RME  [F000.00 1100 TMEGHAL100 TMEGHALIOD no&e11 Cash Deposit
F 20121227 C o 5,000.00 RME 1200000 1100 TMEGHA1100 TMEGHA1100 o611 Cash Deposit
’4 20121227 C 1] 5,000.00 RME  [15000.00 1100 TMEGHA1100 TMEGHA1100 o611 Cash Deposit
v
< >
| |
| | | | | | | | |
| | Prink | Wiew | Close | Clear

Click the Print button.
OR

Click the View button.
OR

Click the Close button.
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3.8. PS005 - Passbook - Multi Currency Account Linkage

This screen is used for issuance/re-issuance of passbook to MCA accounts. Multiple MCA under
the same module can link to the same passbook.The passbook is issued to this MCA and the
sub-account opened / to be opened under the MCA get automatically linked to the passbook. The
user is required to input passbook type (stock code) and passbook number for issuing a new
passbook.

Definition Prerequisites

e MCAO1 - Multi Currency Package Definition

¢ MCAOQS3 - Multi Currency Account Opening
e |VMOL1 - Stock Codes

e |VM10 - Multi Currency Package - Stock Code Cross Reference
¢ CHMO1 - CASA Product Master Maintenance
e TDMO1 - TD Product Master

Modes Available

Not Applicable
To link passbook to multi currency account

1. Type the fast path PS005 and click Go or navigate through the menus to Transaction
Processing > Customer Transaction > Passbook - Multi Currency Account Linkage.

2. The system displays the Passbook - Multi Currency Account Linkage screen.

Passbook - Multi Currency Account Linkage
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Passbook - Multi Currency Account Linkage™

® Link O Delink

Passbook Re-issus ! O Current Passbook Mo ¢

Passhook Mo :

Eey 7 x|

Current Passbook Status :

Passhook Status :

Passhook Type : E]
MCA Mot
MCA Title :
Multi Currency Package :
Module :
Home Branch :
Allin One Mumber :
| | | | | | |
| Il [ I[ | | [[Cok [ ce= ][ @
Field Description
Field Name Description
Link [Optional, Radio Button]
Select the appropriate option for issue and re-issue of passbook.
By default this radio button is selected.
De-Link [Optional, Radio Button]

Passbook Reissue

Current Passbook
No

Select the radio button to de-link the passbook.

[Optional, Check Box]

Select the check box for re-issuance of passbook.

On re-issuance all MCA linked to the original passbook will get linked
to the new passbook.

[Conditional, Alphanumeric, 20]

Type the current passbhook number.

This field is enabled and mandatory if the Passbook Reissue check
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Current Passbook
Status

Passbook No

Passbook Status

Passbook Type

MCA No

box is selected. Original passbook number need to provide for re-
issuance. For normal passbook, MCA number will be displayed. If MCA
number not present, system will give error message

For All in one passbook, All in one number will be displayed. If all in
one number not present, system will give error message

[Display]

This field displays the passbook status of the current passbook.

The value will be displayed, if current passbook no is entered. The
current passbook status should be Normal (Full/ Torn / damage),
Formal Lost, or Formal Lost and Password otherwise system will give
the error message. On re-issuance the status will change to
"Replaced”

[Mandatory, Alphanumeric, 20]

Type the passbook number that has to be linked or de-linked.

System will match the inventory based on stock code + passbook
series ( default value 1) + Passbook number in the account branch. If
not matching, system will give error message.

This field becomes mandatory if all in one number not provided. Only
the passbook number for which the linkage is maintained should be
allowed for inquiry.

[Display]
This field displays the status of card/passbook number entered.
For de-linking and linking passbook status should be NORMAL.

[Mandatory, Pick List]
Select the passbook type from the pick list.

This will be the stock codes defined for each stock type for normal
passbook, gas fee passbook, water fee, mixed all in one passbook,
and TD all in one passbook in IVMO1 - Stock Codes.

Stock Code will be stored in this field.

If passbook type is selected as Normal Passbook/Gas fee
passbook/Water Fee passbook, then the passbook entered is already
linked to another account, then system will give error message.
(Multiple account can not link to a single passbook).

Passbook issuance/link will not be allowed for passbook type (stock
code) "Mixed all in one". Mixed all in one passbook will be allowed only
for re-issuance and de-linking.

[Conditional, Numeric, 20]

Type the MCA account number which is to be linked to the passbook.

In case the MCA is already linked to other inventory /Passbook then
system will give an error message.

If Passbook Reissue check box is selected , then it will be a display
field. If De-Link option is selected it will be a pick list and all the MCA
linked to the card will get displayed in the pick list. The teller can select
the MCA that has to be de-linked.
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MCA Title

Multi Currency
Package

Module

Home Branch

All in one Number

[Display]
This field displays the MCA title as defined at the time of MCA creation.

[Display]

This field displays the multi currency package code and name under
which the MCA is opened. It displays the package code and name
selected at the time of MCA creation.

[Display]
This field displays the module under which the MCA is opened.

[Display]

This field displays the home branch code and name under which the
MCA is opened.

[Optional, numeric, 13]

Type the all in one unique number. This number is generated by the
system incase of issue of new passbook.

In case of linkage for TD it will be an input field as the same all in one
number can link to multiple accounts.

The "customer ID" of the MCA number selected plus serial number
(001 to 999) will form the all in one number. For each customer, the
serial number will start from 001 and will get incremented on issuance
of new all in one passbook. In case of re-issue, the all in one number
linked to the current passbook number will be carry forwarded to the
new passbook number.

Select the appropriate radio button.

Select the passbook type from the pick list.

3
4. Enter the passbook number. The system displays the passbook status.
5
6

Enter the other relevant details.

Passbook - Multi Currency Account Linkage
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Passbook - Multi Currency Account Linkage® % ﬂ n
@ Link O Delink
Passhook Re-issus @ O Current Passhook Mo : I:l Current Passhook Status :I:l
Passbook No : 10000000050000000002 Passhook Status ; MNORMAL
Passbook Type : [rormal passbaak I8
MCA Mo : 210000170000136
MCA Title : |upavrreseT |
Multi Currency Package :[1gp3
Home Branch : 9992 |Head Office
Allin One Mumber : l:l
‘ I | I | [ ok [ Ces ][ Cer

7. Click the Ok button.

8. The system displays the message "Transaction completed successfully".
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3.9. PSMO02 - Passbook - MCA Linkage Maintenance

Using this option the accounts linked to a passbook can be inquired. The inquiry will display the
record as per the linkage set at the time of the Inquiry.

Inquiry cannot be done for the unauthorized records.

Definition Prerequisites

e PS001 - Group Passbook Issue-Lost Maintenance

e CM12 - Customer Card Maintenance

Modes Available

Inquiry. For more information on the procedures of every mode, refer to Standard Maintenance
Procedures.

To inquire the link to a passbook

1. Type the fast path PSM02 and click Go or navigate through the menus to Transaction
Processing > Customer Transaction > Passbook - MCA Linkage Maintenance.
2. The system displays the Passbook - MCA Linkage Maintenance screen.

Passbook - MCA Linkage Maintenance
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Passbook - MCA Linkage Maintenance®

Passbook Mumber:
Allin One Mumber:

Passbook Type & Desc

oy x|

CASA MCA Details || TD MCA Details || RD MCA Details

MCA Mo, MCA Title Home Branch Multi Currency Package
Remarks:
Record Details
’}nput By Authorized By Last Mnt, Date Last Mnt, Action Authorized
Add By Copy @® Inauiry [ [ gese |[ oceer
Field Description
Field Name Description

Passbook No

All in one Number

Passbook Type &
Desc.

[Mandatory, Alphanumeric, 20]

Type the passbook number for which passbook details is to be
inquired.

This field become mandatory, if all in one number is not provided. Only
the passbook number for which the linkage is maintained should be
allowed for inquiry.

[Optional, numeric, 20]

Type the all in one unique number.

This field becomes mandatory if passbook number is not provided.
Only the passbook number, linked to the all in one number for which
the linkage is maintained should be allowed for inquiry.

[Mandatory, Pick List]

Select the passbook type and description linked to the MCA from the
pick list.
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CASA MCA Details

MCA No

MCA Title

Home Branch

Multi Currency
Package

RD MCA Details

MCA No

MCA Title

Home Branch

Multi Currency
Package

TD MCA Details

MCA No

MCA Title

Home Branch

Multi Currency

[Display]

This field displays the MCA number linked to the passbook. Only
CASA MCAs will be displayed in this tab.

[Display]

This field displays the MCA title as defined at the time of MCA creation.

[Display]

This field displays the home branch code and name under which the
MCA is opened.

[Display]

This field displays the multi currency package code and name under
which the MCA is opened. It displays the package code and name
selected at the time of MCA creation.

[Display]

This field displays the MCA number linked to the passbook. Only RD
MCAs will be displayed in this tab.

[Display]
This field displays the MCA title as defined at the time of MCA creation.

[Display]
This field displays the home branch code and name under which the
MCA is opened.

[Display]
This field displays the multi currency package code and name under

which the MCA is opened. It displays the package code and name
selected at the time of MCA creation.

[Display]
This field displays the MCA number linked to the passbook. Only TD
MCAs will be displayed in this tab.

[Display]
This field displays the MCA title as defined at the time of MCA creation.

[Display]

This field displays the home branch code and name under which the
MCA is opened.

[Display]
This field displays the multi currency package code and name under
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Package which the MCA is opened. It displays the package code and name
selected at the time of MCA creation.

3. Enter the passbook number for inquiry.
4. Select the passbook type and description from the pick list.
5. Click the CASA MCA Details tab.

Passbook - MCA Linkage Maintenance

Passbook - MCA Linkage Maintenance® l% 7] n

Passbook Number: 10000000050000000002

Passbook Tyne &Dest: (734 [normal Passbaak =)
CASA MCA Details \
MCA Mo. MCA Title Home Branch Multi Currency Package
210000170000136 UDAYHIREBET HO 10035avings
Remarks:

Input By Authorized By Last Mnt. Date Last Mnt. Action Autharized

Record Details
’VTI_ARTHEK 01/11/2011 00:00:00

Add By Copy @ Inquiry [ I[ [ oe= ][ eer

6. Click the Ok button. The system displays the CASA MCA detalils.
7. Click the TD MCA Details tab to view the TD multi currency account details.

Passbook - MCA Linkage Maintenance - TD MCA Details
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Passbook - MCA Linkage Maintenance™ .% ("l x|
Passbook Number: 50000000000005811110
Passbook Type &.Desc: (735 [Mixed Allin one Passoook =)
| CASA MCA Details || 7D MCA Detaiis || roMca Details |
210000323200036 KALATYARASI HO 1201-RD MCA PACKAGE
Remarks:
Record Details
Input By Authorized By Last Mnt. Date Last Mnt. Action Authorized
THALAT 21/12/2011 12:15:13
Add By Copy Add Modify Delete Cancel Amend Authorize (3) Inquiry | UDF | ‘ Ok ‘ | Closz || Clear

8. Click the RD MCA Details tab to view the RD multi currency account details.

Passbook - MCA Linkage Maintenance - RD MCA Details
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Passbook - MCA Linkage Maintenance™ l% u

Passbook Number: 50000000000005811110
Passbook Type &Dest: 735 [Mixed Allin one Passhock 2]
| CASA MCA Detais || TD MCA Detais |[RD MCA Detais |
210000323200036 KALATYARAST HO 1201-RD MCA PACKAGE

Remarks:

Record Details
Input By Authorized By Last Mnt, Date Last Mnt. Action Authorized
THALAI 21/12/2011 12:15:13

Add By Copy Add| () Modify: () Delete () Cancell () Amend| () Authorize () Inguiry | UDF | ‘ Ok ‘ | Clos= | | Clear

9. The system displays the records for the selected passbook number.
10. Click the Close button.
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4. Credit Transactions

ORACLE



4.1. 1401 - Cash Deposit

Cash can be deposited in the account using the Cash Deposit option.

Cash is deposited in the account currency. Whenever any transaction in foreign currency is
posted to the account, it is converted to the account currency based on the exchange rate and
spreads set up for the transaction.

FLEXCUBE also provides Future Dated Cash Deposit (Fast Path:1411) option for depositing
cash with a future date as value date.

Definition Prerequisites

e BAM97 - Currency Codes Cross Reference

¢ BAMS32 - Transaction Rate Cross Reference
e BAQ091 - Currency Rate Maintenance8051 - CASA Account Opening

Modes Available

Not Applicable

To deposit cash in CASA account

1. Type the fast path 1401 and click Go or navigate through the menus to Transaction
Processing > Account Transactions > CASA Account Transactions > Cash > Cash
Deposit.

2. The system displays the Cash Deposit screen.

Cash Deposit
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Cash Deposit®

Account No. :
Account Cey. :
Account Ccy. Rate :
Txn Amount :
Account Amount :
Charges {Lcy) :

Met Amount{Acy) :
Value Date :

User Reference No. :

Marrative : Cash Deposit

oy 7l x|

Txn Coy. : ¥

Txn Ccy. Rate :

Field Description

Field Name

[ [[ ok || Cee || Gear

Description

Account No

Account Ccy

Txn Ccy

[Mandatory, Numeric, 16]
Type the account number in which you want to deposit cash.

The name of the CASA account holder is populated adjacent to the
account number.

[Display]
This field displays the currency assigned to the product under which
the account is opened.

All the entries posted in the account are in the account currency.

For example, if the currency assigned to a CASA product is USD (US
Dollar), the account opened under that product has USD as its account
currency, by default.

[Mandatory, Drop-Down]
Select the transaction currency from the drop-down list.
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Account Ccy Rate

Txn Ccy Rate

Txn Amount

Account Amount

Charges (Lcy)

The transaction currency is the currency in which the transaction will
take place.

While posting the transaction entries to the account, the transaction
currency is converted into the account currency, based on the defined
transaction rate.

[Display]

This field displays the rate at which the account currency is converted
to the local currency of the bank.

The teller's right to change the account currency rate within a range is
configurable at the bank level. If such rights are not assigned to the
teller, this field becomes non-editable.

If the account currency and the local currency are same, the field takes
the default value as 1, which cannot be modified.

[Display]
This field displays the rate at which the transaction currency is
converted to the local currency of the bank..

The teller's right to change the transaction currency rate within a range
is configurable at the bank level. If such rights are not assigned to the
teller, this field becomes non-editable.

If the transaction currency and the local currency are same, the field
takes the default value as 1, which cannot be modified.

[Mandatory, Numeric, 13, Two]

Type the transaction amount.

The transaction amount is the amount that will be deposited in the
account.

The amount is entered in the transaction currency for depositing cash.
The cash deposit amount is converted into the account currency, to
facilitate the bank to make relevant entries in their respective accounts.

[Display]
This field displays the cash to be deposited.

The amount will be calculated in the account currency. The system
posts the entries to the accounts in the account currency.

If the local currency of the bank is different from the account currency
of the customer, the amount entered in the Txn Amount field is
converted to the account currency at the specified exchange rate. If the
currency of the local bank and the account currency are the same, the
amount in the Txn Amount field and the Account Amt field will be the
same.

Account currency is the currency assigned to the product at the
product level, under which the account is opened.

If the currency assigned to a CASA product is USD (US Dollar), the
account opened under that product has USD as its account currency.

[Display]
This field displays the charges that will be levied on the account.
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Net Amount(Acy)

Value Date

User Reference No

Narrative

Partial Reverse

The service charge codes are added and maintained in the Service
Charge Code Maintenance option. For more information on adding
service charges, refer to the Service Charge Definition option in the
Definitions User's Manual.

The service charges can be attached at the product level, transaction
mnemonic level, or at the issuer maintenance level.

The service charges are levied in the local currency of the bank. The
system displays the total of all the service charges if more than one SC
code is attached to the transaction.

[Display]

This field displays the net amount.

Net Amount = Transfer Amount - Charges

This amount will be in the account currency.

[Display]

This field by default displays the current date as the value date of the
transaction.

[Optional, Alphanumeric, 40]

Type user reference number.

The user reference number is assigned to identify the transaction.

[Mandatory, Alphanumeric, 40]
Type the narration.

This field displays the default narration, based on the transaction. The
user can change the narration if required.

This option allows same day partial reversal.

3. Enter the account number and press the <Tab> key.

4. Select the transaction currency from the drop-down list.

5. Enter the transaction amount and narration.

Cash Deposit
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Cash Deposit {;%9 [} n

Account Mo.

: 1000800000000166 STANDARD MOBILES

Account Coy, @ Txn Coy, :

Account Coy, Rate : 1,00000 Twxn Coy, Rate 1,00000

Texn Amounk

: 3,200,00

Account Amount © 3,200,00|

Value Date :

-

User Reference Mo, :

Marrative :

| | | | l | | ety | | | |

‘ et | Partial Reverse | Wiew ‘ Back | | | |

10.
11.

12.
13.

Click the Partial Reverse button to pass the accounting entry with negative amount
inputted in transaction amount field. This button is enabled only for partial reversal of
transactions.

Click the Ok button.

The system displays the message "Authorisation Required. Do You Want to continue".
Click the Ok button.

The system displays the Authorization Reason screen.
Enter the relevant information and click the Grant button.

The system displays the transaction sequence number. The transaction sequence number
is system generated that uniquely identifies each transaction performed by a teller and can
be used for tracking the transaction. Click the Ok button.

The system displays the Document Receipt screen.

If you want to print the receipt, select the record that needs to be printed. The system
displays the message "Do you want to print the document". Click the Ok button.

OR

Click the Cancel button.

Note: For more information on Authorisation transactions, refer to the Oracle FLEXCUBE
Introduction User Manual.
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4.2. 1501 - Cash Deposit

Using this option, you can deposit cash to an account. The system calculates the service charge
for this transaction based on the customer type, customer category, customer status, value of
bank notes, value of coins.

If the cash in foreign currency is posted to the account, it is converted to the account currency
based on the exchange rate and spreads set up for the transaction.

Oracle FLEXCUBE also provides the Future Dated Cash Deposit (Fast Path: 1411) option for
depositing cash with a future date as value date.

Definition Prerequisites
e 8051 - CASA Account Opening
e BAMG66 - Account Reference Code Xref

Modes Available

Not Applicable

To deposit cash in a CASA account

1. Type the fast path 1501 and click Go or navigate through the menus to Transaction
Processing > Account Transactions > CASA Account Transactions > Cash > Cash
Deposit.

2. The system displays the Cash Deposit screen.

Cash Deposit
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Cash Deposit™ .% (7l x |

Account No.

Account Cey. : Txn Coy. : ¥
Account Ccy. Rate : Txn Ccy. Rate :
Customer Type :

Customer Category :

Customer Status :

Bark Notes :

Coins :

Total Amount :

Account Amount :

Txn Amount :

Value Date :

User Reference No. :

Narrative : Cash Deposit

Reference Code :

Exdse Tax Number :

[renosra= |
| | |
[ wor [ ok |[ Ges= || GCear
Field Description
Field Name Description
Account No. [Mandatory, Numeric, 16]

Type the CASA account number.
The name of the account holder is displayed in the adjacent field.

Account Ccy. [Display]

This field displays the currency assigned to the product under which
the account is opened.

All the entries posted in the account are in the account currency.
For example, if the currency assigned to a CASA product is USD, the
account opened under that product has USD as its account currency,
by default.

Txn Ccy. [Mandatory, Drop-Down]
Select the transaction currency from the drop-down list.
The transaction currency is the currency in which the transaction will
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Account Ccy. Rate

Txn Ccy. Rate

Customer Type

Customer Category

Customer Status

Bank Notes

Coins

Total Amount

take place.
While posting the transaction entries to the account, the transaction
currency is converted into the account currency, based on the defined
transaction rate.
[Display]
This field displays the rate at which the account currency is converted
to the local currency of the bank.
[Display]
This field displays the rate at which the transaction currency is
converted to the local currency of the bank.
[Mandatory, Drop-Down]
Select the customer type from the drop-down list.
The options are:

o Self

e Third Party

It indicates whether cash deposit is done by Self or Third Party.

[Mandatory, Drop-Down]
Select the customer category from the drop-down list.
The options are:

e Individual

e Corporate

[Mandatory, Drop-Down]
Select the customer status from the drop-down list.
The options are:

e Resident

e Non Resident

[Mandatory, Numeric, 13]
Type the value of the bank notes for the transaction.
This field is enabled for both LCY and FCY transactions.

[Conditional, Numeric,13, Two]
Type the coins value for the cash deposit transaction.

The LITAS and CENTAS coins are added to arrive at the total coins
value. If the centas value is 100, teller will convert it to LITAS and enter
the value in the Coins field.

For example : If you have 35 LITAS coins and 350 CENTAS coins, the
total coins value will be (35+350/100) = 38.5

This field is enabled if the transaction currency is a local currency.

[Display]
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Account Amount

Txn Amount

Value Date

User Reference No.

Narrative

Reference Code

Excise Tax Number

The field displays the total value of the Bank Notes, Litas Coins and
Centas Coins.

[Display]

This field displays the amount to be credited to the account.

[Display]
This field displays the transaction amount.
Example:

If the transaction Amount is 110, then the account will be credited with
100 and SC income GL with 10.

If no SC is attached then the transaction amount and the account
amount will be the same.

In the case of a FCY deposit to account by third party, the system will
display the transaction amount excluding the Service Charges.

In such cases the SC amount can be collected by the bank over the
counter. However the SC amount will be displayed in the SC UDF
details tab.

[Display]

This field by default displays the current date as the value date of the
transaction.

[Optional, Alphanumeric, 40]

Type the user reference number.

The user reference number is assigned to identify the transaction.

[Mandatory, Alphanumeric, 40]

Type the narration for the transaction.

The system displays the default narration "Cash Deposit". You can
change the narration, if required.

[Conditional, Alphanumeric, Eight]

Type the reference code for the account. The reference codes are
maintained in the Account Reference code xref (Fast Path: BAM66).

This field is enabled, when the given account number belongs to
special list of accounts maintained in Account Reference code xref
(Fast Path: BAM66).

[Conditional, Alphanumeric,19]

Type the excise tax number for the transaction.

This field is enabled, when the given account number belongs to
special list of accounts maintained in Account Reference code xref
(Fast Path: BAM66) and when YES option is selected from Excise Tax
Number drop-down list.

3. Enter the account number and press the <Tab> key.

4. Select the customer type, customer category and customer status from the drop-down list.

5. Enter the amount.
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Cash Deposit

Cash Deposit™ .% (7l x |
Account No. : 01000001330100
Account Cey. : Txn Cey. : CNY %
Account Ccy. Rate : 1,00000 Txn Ccy. Rate : 1,00000
Customer Type : Self ¥
Customer Category : Individual hd
Customer Status : Resident e’
Bark Notes : 1000
Coins : 25
Total Amount :
Account Amount :
Txn Amount :
Value Date :
User Reference No. : 1
Marrative : Cash Deposit
Reference Code :
Exdse Tax Number :
(o= |
[ wor ][ ok |[ ce= |[ cear

6. Click the UDF button.

7. The system displays the UDF Details screen.

8. Enter the relevant information and click the Validate button.

9. The system displays the message "Validation Procedure Completed".

10. Click the OK button to go to the transaction screen.
11. Click the OK button.

12. The system displays the message " Authorisation required. Do You Want to continue?".
Click the Ok button.

13. The system displays the Authorization Reason screen.
14. Enter the relevant information and click the Grant button.

15. The system displays the transaction sequence number. The transaction number is a
system generated number that uniquely identifies each transaction performed by a teller
and can be used for tracking the transaction.

16. The system displays the Document Receipt screen.
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17. If you want to print the receipt, select the record that needs to be printed. The system
displays the message "Do You Want To Print". Click the Yes button.
OR
Click the Cancel button.

Note: For more information on UDF, Document Receipt refer to the Common Screens option
available in the Oracle FLEXCUBE Introduction User Manual.
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4.3. 1040 - Home Cash Deposit

Using this option you can deposit cash from home. The system applies a certain amount of
charge against the home service provided. The cash received is posted into Home Cash GL and
is reconciled with actual transaction amount.

Definition Prerequisites

e 8051 - CASA Account Opening

Modes Available

Not Applicable

To deposit cash in a CASA account from home

1. Type the fast path 1040 and click Go or navigate through the menus to Transaction
Processing > Account Transactions > CASA Account Transactions > Cash > Home
Cash Deposit.

2. The system displays the Home Cash Deposit screen.

Home Cash Deposit
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Home Cash Deposit* ey 707 |

Account Mo. ¢

Account Coy. @ Txn Cey. @ .
Accounk Coy, Rate Txn Ccy, Rate

Txn Amaount :

Account Amaunt ¢

Charges {Loy)

Met Amount{Acy) &

Value Date :

User Reference No. @

Marrative : Home Cash Depasit

[ [ [ ok ] dese || lear

| Irvrentory | Sarvice Charge

Field Description

Field Name Description

Account No [Mandatory, Numeric, 16]
Type the account number in which you want to deposit cash.
The name of the CASA account holder is displayed in the adjacent
field.

Account Ccy [Display]

This field displays the currency assigned to the product under which
the account is opened.

All the entries posted in the account are in the account currency.

For example, if the currency assigned to a CASA product is USD (US
Dollar), the account opened under that product has USD as its account
currency, by default.

Txn Ccy [Mandatory, Drop-Down]
Select the transaction currency from the drop-down list.

ORACLE



Acct Ccy. Rate

Txn Ccy. Rate

Txn Amount

Account Amount

Charges (Lcy)

Net Amount(Acy)

The transaction currency is the currency in which the transaction will
take place.

While posting the transaction entries to the account, the transaction
currency is converted into the account currency, based on the defined
transaction rate.

[Display]

This field displays the rate at which the account currency is converted
to the local currency of the bank.

The teller's right to change the account currency rate within a range is
configurable at the bank level. If such rights are not assigned to the
teller, this field becomes non-editable.

If the account currency and the local currency are same, the field takes
the default value as 1, which cannot be modified.

[Display]

This field displays the rate at which the transaction currency is
converted to the local currency of the bank..

The teller's right to change the transaction currency rate within a range
is configurable at the bank level. If such rights are not assigned to the
teller, this field becomes non-editable.

If the transaction currency and the local currency are same, the field
takes the default value as 1, which cannot be modified.

[Mandatory, Numeric, 13, Two]

Type the transaction amount.

The transaction amount is the amount that will be deposited in the
account.

The amount is entered in the transaction currency for depositing cash.
The cash deposit amount is converted into the account currency, to
facilitate the bank to make relevant entries in their respective accounts.

[Display]
This field displays the cash to be deposited.

The amount will be calculated in the account currency. The system
posts the entries to the accounts in the account currency.

If the local currency of the bank is different from the account currency
of the customer, the amount entered in the Txn Amount field is
converted to the account currency at the specified exchange rate. If the
currency of the local bank and the account currency are the same, the
amount in the Txn Amount field and the Account Amt field will be the
same.

[Display]
This field displays the amount to be debited from the account in LCY
for the home cash deposit service.

[Display]
This field displays the net amount in account currency.
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Value Date [Display]

This field by default displays the current date as the value date of the
transaction.

User Reference No [Optional, Alphanumeric, 40]

Type the user reference number.

The user reference number is assigned to identify the transaction.
Narrative [Mandatory, Alphanumeric, 40]

Type the narration.

By default, this field displays the Home Cash Deposit.

3. Enter the account number and press the <Tab> key.
4. Select the transaction currency from the drop-down list.

5. Enter the transaction amount and narration.

Home Cash Deposit

Home Cash Deposit*

W H
Account Mo, 06053330000010
Account Coy, : Txn ey, b IMR h
Account Coy, Rate 1,00000 Txn Ccy. Rate 1,00000
Txn Amount: : 1,000,00
Account Amount :
Charges (Loy) ¢
Met Amount{Acy) @
Value Date :
User Reference Mo, : {3425
Marrative | Home Cash Deposit
| | | s [ aercoe |
[ [ [ ok ][ cese [ e

6. Click the Ok button.
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7. The system displays the message "Authorisation Required. Do You Want to continue".
Click the Ok button.

The system displays the Authorization Reason screen.
Enter the relevant information and click the Grant button.

10. The system displays the transaction sequence number. The transaction sequence number
is a system generated number that uniquely identifies each transaction performed by a
teller and can be used for tracking the transaction. Click the Ok button.

Note: For more information on Authorisation Transactions, refer to the Oracle FLEXCUBE
Introduction User Manual.
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4.4. 1411 - Future Dated Cash Deposit

This option is used for depositing cash with a future date as value date. The defaulted value date
is based on the float days set up at the bank level for a transaction currency, in the Currency
Float Maintenance option. This value can be changed to a date which is greater than the
process date, but less than or equal to the float days added to the process date. Whenever any
transaction in foreign currency is posted to the account, it is converted to the account currency
based on the exchange rate and spreads set up for the transaction.

Definition Prerequisites

e BAM97 - Currency Codes Cross Reference

e BAM90 - Currency Float Maintenance
e |VMOL1 - Stock Codes
e 8051 - CASA Account Opening

e The exchange rate values must be defined and downloaded.

Modes Available

Not Applicable

To deposit future dated cash

1. Type the fast path 1411 and click Go or navigate through the menus to Transaction
Processing > Account Transactions > CASA Account Transactions > Cash > Future
Dated Cash Deposit.

2. The system displays the Future Dated Cash Deposit screen.

Future Dated Cash Deposit
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Future Dated Cash Deposit™

Account Mo @

Account Cey @ Txn Cey @

Acct Ccy Rate : Txn Ccy Rate : [

Txn Amount :

Account Amt :

Charges (Lcy) @

Met Amount{Acy) :

ValueDate : 31/o1/2008 |
User Reference No !

Narrative : Future Dated Cash Deposit

oy 7l % |

Field Description

l

|

| [

OK

| [ Close ][ clear

Field Name Description

Account No [Mandatory, Numeric, 16]
Type the CASA number of the customer.
The adjacent field displays the name of the CASA account holder
based on the account number.

Account Ccy [Display]

This field displays the currency assigned to the product, under which
the account is opened. It is defaulted from the account details

maintained.

All the entries are posted in the account in the account currency based
on the exchange rate set up for the transaction. The exchange rate

values are defined and downloaded.

For example, if the currency assigned to a CASA product is USD (US
Dollar), the account opened under that product has USD as its account

currency, by default.
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Txn Ccy

Acct Ccy Rate

Txn Ccy Rate

Txn Amount

Account Amt

Charges (Lcy)

Net Amount (Acy)

[Mandatory, Drop-Down]
Select the currency of the cash deposit from the drop-down list.

By default, this field displays the account currency as the transaction
currency.

While posting the transaction entries to the account, the transaction
currency is converted into the account currency and for posting the GL
entries it is converted into the local currency of the bank.

[Display]

This field displays the rate at which the account currency is converted
to the local currency of the bank.

The teller's right to change the account currency rate within a range is
configurable at the bank level. If such rights are not assigned to the
teller, this field becomes non-editable.

If the account currency and the local currency are same, the field takes
the default value as 1, which cannot be modified.
[Display]

This field displays the rate at which the transaction currency is
converted to the local currency of the bank.

The teller's right to change the transaction currency rate within a range
is configurable at the bank level. If such rights are not assigned to the
teller, this field becomes non-editable.

If the transaction currency and the local currency are same, the field
takes the default value as 1, which cannot be modified.

[Mandatory, Numeric, 13, Two]

Type the transaction amount in the local currency of the bank.

[Display]

This field displays the amount which will be reflected on the CASA
account.

If the local currency of the bank is different from the account currency
of the customer, the amount of the transaction entered in the Txn
Amount field will get converted in the currency of the account at the
exchange rate specified above. If the currency of the local bank and
that of the account is the same, the amount will be same for both the
amount field as well as the account amount field.

The account amount is derived as follows :Account Amount = Txn
Amount * Txn Ccy Rate / Account Ccy Rate

[Display]

This field displays the charges, if any, applicable for the transaction in
the local currency.

[Display]

This field displays the net amount in account currency after deducting
the charges.
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Value Date

User Reference No

Narrative

[Mandatory, dd/mm/yyyy]
Type the value date.

The value date is based on the float days set up at the bank level for
an account currency.

This value can be changed to have a date which is greater than the
process date, but less than or equal to the float days added to the
process date..

[Mandatory, Alphanumeric, 40]

Type the user reference number assigned to identify the transaction.

[Mandatory, Alphanumeric, 120]
Type the narration.

This field displays the default narration, based on the transaction. The
user can change the narration if required.

3. Enter the account number and press the <Tab> key.

4. Select the transaction currency from the drop-down list.

5. Enter the transaction amount, the value date and the user reference number.

Future Dated Cash Deposit

ORACLE



Future Dated Cash Deposit™* Eol 7l |

Account o ¢ 000000003533 JACK K JASON

Account Cey : Txn Cey @ INR v
Acct Coy Rate : 1.00000| Txn Cey Rate : | 1.00000
Txn Amount : 10.00

Account Amk : 10.00

Charges {Ley) : 0.00

Met Amount{Acy) : 10.(;0

ValueDate :

20/03/2008 [

User Reference No ! 5
Marrative : Future Dated Cash Deposit
| | | | | |
[ ][ ok ][ Close ][ clear
6. Click the Ok button.
7. The system displays the message "Authorization Required. Do You Want to continue?".
Click the OK button.
The system displays the Authorization Reason screen.
Enter the relevant information and click the Grant button.

10. The system displays the transaction sequence number. The transaction sequence number
is system generated that uniquely identifies each transaction performed by a teller and can
be used for tracking the transaction. Click the Ok button.

11. The system displays the Documents screen.

12. If you want to print the receipt, select the record that needs to be printed. The system

displays the message "Do You Want To Print". Click the Yes button.
OR
Click the Cancel button.

Note: For more information on Authorisation transactions, refer to the FLEXCUBE Introduction
User Manual.
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4.5. 1429 - Flexible RD Deposit by Cash

This option is used for the minimum initial deposit (for the gift amount payment) and variable
deposit payment maintenance for products related to savings plan gift scheme. Depending upon
the mode i.e. cash or transfer from CASA account, the initial deposit is paid by the customer and
then the gift is handed over to the customer.

If the customer fails to pay the Initial Deposit, the flexible RD (Savings Plan) account will get
automatically closed in the EOD, of the savings account opening. The initial Deposit is not
applicable for Flexible RD (TPD) account.

Example:

If the customer opts for motorcycle plan, the user will open the account under Savings Plan
Motorcycle scheme product. The customer will pay the Initial deposit which will be equivalent to
the gift value. The initial deposit payment details are maintained in this option.

Definition Prerequisites

e 8051 - CASA Account Opening

Modes Available

Not Applicable

To deposit cash in a flexible RD savings account

1. Type the fast path 1429 and click Go or navigate through the menus to Transaction
Processing > Account Transactions > CASA Account Transactions > Cash >
Flexible RD Deposit by Cash.

2. The system displays the Flexible RD Deposit by Cash screen.

Flexible RD Deposit by Cash
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Flexible RD Deposit by Cash

Account No :
Account Cey :
Acct Cey Rate :
Payment Type
Txn Amount :

Account Amt

Value Date :
User Reference No : |

Marrative Flexible RD deposit by Cash

Other Transactions

Inventory Details

Field Description

Field Name

oy 7l |

Txn Cey v
Txn Cey Rate :

v

Description

Account No

Account Ccy

Txn Ccy

[Mandatory, Numeric, 16]

Type the flexible RD account number.

[Display]
This field displays the currency in which the customer account is
opened.

If the currency assigned to a CASA product is USD (US Dollar), the
account opened under that product has USD as its account currency.
[Mandatory, Drop-Down]

Select the transaction currency from the drop-down list.

The system will not allow Initial Deposit payment transaction if the
transaction currency and the account currency are different.

For Variable Deposit payment transaction, the system will allow the
transaction to be processed even if the transaction and account
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Acct Ccy Rate

Txn Ccy Rate

Payment Type

Txn Amount

Account Amt

Value Date

currencies are different.

[Display]
This field displays the rate at which the account currency is converted
to the local currency of the bank.

The teller's right to change the account currency rate within a range is
configurable at the bank level. If such rights are not assigned to the
teller, this field becomes non-editable. If the account currency and the
local currency are same, the field takes the default value as 1, which
cannot be modified.

[Display]

This field displays the rate at which the transaction currency is
converted to the local currency of the bank.

The teller's right to change the transaction currency rate within a range
is configurable at the bank level. If such rights are not assigned to the
teller, this field becomes non-editable. If the transaction currency and
the local currency are same, the field takes the default value as 1,
which cannot be modified.

[Display]

This field displays the payment type.

The options are:

e |Initial Deposit: For the first transaction (applicable only to
Flexible RD (Savings) accounts)

e Variable Deposit: For subsequent transactions

[Conditional, Numeric, 13, Two]
Type the transaction amount.

If the Payment Type is Initial Deposit, this field displays the minimum
initial deposit amount which the customer wants to deposit in the
Flexible RD (Savings) account. The value is defaulted from the product
level.

If the Payment Type is Variable Deposit,, the user can enter the
variable deposit amount as requested by the customer.

[Display]
This field displays the account amount.

The transaction amount is calculated in the account currency and the
system posts the entries to the accounts in the account currency.

If the local currency of the bank is different from the account currency
of the customer, the amount entered in the Txn Amount field is
converted to the account currency at the specified exchange rate. If the
currency of the local bank and the account currency are the same, the
amount in the Txn Amount field and the Account Amt field will be the
same.

[Display]
This field displays the value date of the transaction.
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User Reference No [Optional, Alphanumeric, 40]
Type the user reference number.

Narrative [Mandatory, Alphanumeric, 40]
Type the narration of the transaction.

The system by default displays the narration as 'Flexible RD deposit by
Cash'.

3. Enter the account number and press the <Tab> key.

4. Enter the transaction amount.

Flexible RD Deposit by Cash

Flexible RD Deposit by Cash rfi'g (7% |
Account No 000000033100

Account Cey : Txn Cey ¢ DR v

Acct Coy Rate ¢ Txn Cey Rate ¢

Payment Type

Txn Amount ¢ i 1.250.00|

Account Amt :

Value Date :

User Reference No : | 7578564

Narrative © Flexible RD deposit by Cash

Other Transactions

Inventory Details

Click the Ok button.

The system displays the message "Authorisation Required. Do You Want to continue?".
Click the OK button.

The system displays the Authorization Reason screen.

8. Enter the relevant information and click the Grant button.
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10.
11.

The system displays the transaction sequence number. The transaction sequence number
is system generated that uniquely identifies each transaction performed by a teller and can
be used for tracking the transaction. Click the Ok button.

The system displays the Documents screen.

If you want to print the receipt, select the record that needs to be printed. The system
displays the message "Do You Want To Print". Click the Yes button.

OR

Click the Cancel button.

ORACLE



4.6. 1421 - RD Installment Payment by Cash

This option is used for making installment payments to the Recurring Deposit account. Based on
the product parameters, the amount and the frequency of installment is set at the account level.
You can make payment through various modes such as Cash, Cheque, GL, Transfer.

This option also displays penalty details, maturity details, account status etc.

Definition Prerequisites
e 8051 - CASA Account Opening
e CHMO02-CASA Interest Rate Tires Maintenance

e STM59 - Settlement Bank Parameters

e STM54 - Routing Branch Maintenance

Modes Available

Not Applicable

To perform RD installment payment by cash

1. Type the fast path 1421 and click Go or navigate through the menus to Transaction
Processing > Account Transactions > CASA Account Transactions > Cash > RD
Installment Payment by Cash.

2. The system displays the RD Installment Payment by Cash screen.

RD Installment Payment by Cash
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RD Installiment Payment by Cash

RD Account Details

Account No ¢

Product Code :

Account Cey

v

Installment Made :
Installment Frequency :

Maturity Amount :

v Armount Paid Today :

Installment Amount : |

oY 7 |

Penalty Details

Penalty Rate :

Fixed Penalty Amount :

Maturity Details

Maturity Date :

Partial Instl Allowed :

Installments Rermaining : |

Grace Days : {

Inquiry Details

Total Installment Amount @

Advance payment :

Total Penalty :

Installment No. Installment Date Payment Date Amount Paid Penalty Amount Cumulative Amount Due Status ]
.
Field Description
Field Name Description

RD Account Details

Account No

Account Ccy

Product Code

Installment Mode

[Mandatory, Numeric, 16]
Type the RD account number.

[Display]
This field displays the account currency.

[Display]

This field displays the product code under which the account is

opened.

[Mandatory, Drop-Down]

Select the installment mode from the drop-down list.

The options are:
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Amount Paid Today

Installment Frequency

Installment Amount

Maturity Amount

Penalty Details

Penalty Rate

Fixed Penalty Amount

Maturity Details

Maturity Date

Installments Remaining

Partial Instl Allowed

Grace Days

Inquiry Details

Total Installment
Amount

Total Penalty

Advance payment

e Cash

e Cheque

e General Ledger

e Transfer from CASA
[Display]
This field displays the amount that has been paid today.
[Display]
This field displays the installment frequency.
[Display]
This field displays the installment amount.
[Display]
This field displays the maturity amount.

[Display]

This field displays the penalty rate. It displays up to 10 digits after
decimal.

[Display]
This field displays the fixed penalty amount.

[Display]
This field displays the maturity date.

[Display]
This field displays the number of installments that are pending.

[Display]
This field displays whether partial installment is allowed or not.

[Display]
This field displays the number of grace days allowed.

[Display]
This field displays the total installment amount.

[Display]
This field displays the total penalty amount.

[Display]
This field displays the advance payment made.
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Column Name Description

Installment No. [Display]
This field displays the installment number.

Installment Date [Display]
This field displays the installment date.

Payment Date [Display]
This field displays the payment date.

Amount Paid [Display]
This field displays the amount that has been paid.

Penalty Amount [Display]
This field displays the penalty amount.

Cumulative Amount Due [Display]
This field displays the cumulative amount that is due.

Status [Display]
This field displays the status of the installment.

3. Enter the RD account number and press the <Tab> key.
4. Select the installment mode from the drop-down list.
5. Click the Ok button.

RD Installment Payment by Cash
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RD Installment Payment by Cash '% ﬁ ﬂ

RD Account Details

Account No : [o000005252 SUGISTIND083 | Account Cey :

Product Code : 258 WINGS_GENERAL_AUTO1

Installment Mode [cash v Arnount Paid Today o.00]

Installment Frequency ¢ | Lot Installment Amount :

Maturity Amount 0.0¢ J

Penalty Details

Penalty Rate :

Fixed Penalty Amount : 0 J

ity Details
Maturity Date :

5/04/2008 Installments Remaining : .'l
Partial Instl Allowed : Grace Days : 7]

Inquiry Details

Total Installment Arount : 20,000.00 Total Penalty : .00
Advance payment @

Installment No. Installment Date Payment Date Amount Paid Penalty Amount Cumulative Amount Due Status
1 15-Feb-2008 = 0.00 0.00 10,000.00 Ouverdue
2 15-Mar-2008 £ 0.00 0.00 20,000.00 Overdue

Microsoft Internet Explorer: [z]

\?2 Do You Want to continue?

Cancel

6. The system displays the message "Do you want to continue?". Click the Ok button.

7. The system displays the RD Installment Payment by Cash screen depending on the
selected installment mode.

8. Enter the required information in the appropriate screen.

RD Installment Payment by Cash - Cash
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RD Installment Payment by Cash @ 7] n

Account No @

Account Ccy ¢ Txn Ccy ¢ IDR v
Acct Ccy Rate 1.00000 Txn Ccy Rate : 1.00000
Txn Amount : 20,000.00

Account Amnt :

Waive Penalty Charge :
Value Date :
User Reference No : 1

Narrative RD. Instaliment Payment By Cash

Field Description

Field Name Description

Account No [Display]
This field displays the RD account number to which installment is to be
paid.

Account Ccy [Display]

This field displays the currency assigned to the product under which
the account is opened. All the entries are posted in the account in the
account currency. The exchange rate values must be defined and
downloaded.

For example, if the currency assigned to a Loan product is USD (US
Dollar), the account opened under that product has USD as its account
currency, by default.
xn Ccy andatory, Drop-Down
Txn C Mandatory, Drop-D
Select the transaction currency from the drop-down list.
By default the system displays the local currency as the transaction
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Acct Ccy Rate

Txn Ccy Rate

Txn Amount

Account Amt

Waive Penalty
Charge

Value Date

User Reference No

Narrative

currency.

While posting the transaction entries to the account, the transaction
currency is converted into the account currency and for posting the GL
entries it is converted into the local currency of the bank.

[Display]

This field displays the rate at which the account currency is converted
to the local currency of the bank. The teller's right to change the
account currency rate within a range is configurable at the bank level.

If such rights are not assigned to the teller, this field becomes non-
editable.

If the account currency and the local currency are same, the field takes
the default value as 1, which cannot be modified.
[Display]

This field displays the rate at which the transaction currency is
converted to the local currency of the bank. The teller's right to change
the transaction currency rate within range is configurable at the bank
level. If such rights are not assigned to the teller, this field becomes
non-editable.

If the transaction currency and the local currency are same, the field
takes the default value as 1, which cannot be modified.

[Display]

This field displays the transaction amount.

[Display]

This field displays the account amount.

[Optional, Check Box]

Select the Waive Penalty Charge check box if the penalty charge is to
be waived.

[Display]

This field displays the value date.

[Optional, Alphanumeric, 40]

Type the user reference number.

The user reference number is assigned to identify the transaction.

[Mandatory, Alphanumeric, 40]
Type the narration.

By default the system displays narration, based on the transaction.

RD Installment Payment by Cash - Cheque
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RD Instaliment Payment by Cash ‘:@ [78% |

Account No |

Account Cey @ Txn Cey ¢ IDR &
Acct Ccy Rate @ 1.00000 Txn Ccy Rate : 1.00000
Txn Arnount: 20,000.00

Account Amt:

Waive Penalty Charge : []

User Reference Mo @

Narrative : Installment payment by Cheque

Field Description

Field Name Description

Account No [Display]
This field displays the RD account number for which installment is to
be paid.

Account Ccy [Display]

This field displays the currency assigned to the product at the product
level, under which the account is opened.

All the entries are posted in the account in the account currency. The
exchange rate values must be defined and downloaded.

For example, if the currency assigned to a Loan product is USD (US
Dollar), the account opened under that product has USD as its account
currency, by default.

Txn Ccy [Mandatory, Drop-Down]
Select the transaction currency from the drop-down list.

By default the system displays the local currency as the transaction
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Acct Ccy Rate

Txn Ccy Rate

Txn Amount

Account Amt

Waive Penalty
Charge

User Reference No

Narrative

currency.

While posting the transaction entries to the account, the transaction
currency is converted into the account currency and for posting the GL
entries it is converted into the local currency of the bank.

[Display]

This field displays the rate at which the account currency is converted
to the local currency of the bank. The teller's right to change the
account currency rate within a range is configurable at the bank level.

If such rights are not assigned to the teller, this field becomes non-
editable.

If the account currency and the local currency are same, the field takes
the default value as 1, which cannot be modified.
[Display]

This field displays the rate at which the transaction currency is
converted to the local currency of the bank. The teller's right to change
the transaction currency rate within range is configurable at the bank
level. If such rights are not assigned to the teller, this field becomes
non-editable.

If the transaction currency and the local currency are same, the field
takes the default value as 1, which cannot be modified.

[Display]

This field displays the transaction amount.

[Display]

This field displays the account amount.

[Optional, Check Box]

Select the Waive Penalty Charge check box if the penalty charge is to
be waived.

[Optional, Alphanumeric, 40]

Type the user reference number.

The user reference number is assigned to identify the transaction.

[Mandatory, Alphanumeric, 40]
Type the narration.
By default the system displays narration, based on the transaction.

RD Installment Payment by Cash - General Ledger
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RD Installment Payment by Cash

Account No:
Acct Cey:

GL Cey:

GL Acct No:
Acct Cey Rate:
GL Amount:

Account Amt:

Waive Penalty Charge :

Reference No:
User Reference Mo :

Narrative:

000000052522

IDR v

100010008

GL Cey Rate: |

20,000.00

2435235

423525

Installment Pay. By Transfer From GL.

Field Description

Field Name

Description

Account No

Account Ccy

GL Ccy

[Display]

This field displays the RD account number for which installment is to
be paid.

[Display]

This field displays the currency assigned to the product at the product
level, under which the account is opened. All the entries are posted in

the account in the account currency. The exchange rate values must
be defined and downloaded.

For example, if the currency assigned to a Loan product is USD (US
Dollar), the account opened under that product has USD as its account
currency, by default.

[Mandatory, Drop-Down]

Select the GL account currency from the drop-down list.

While posting the transaction entries to the account, the GL account
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GL Acct No

Acct Ccy Rate

GL Ccy Rate

GL Amount

Account Amt

Waive Penalty
Charge

User Reference No

Narrative

currency is converted into the account currency, based on the defined
transaction rate.

[Mandatory, Pick List]

Select the GL account which will be debited for payment of installment
from the pick list.

[Display]

This field displays the rate at which the account currency is converted
to the local currency of the bank. The teller's right to change the
account currency rate within a range is configurable at the bank level.

If such rights are not assigned to the teller, this field becomes non-
editable.

If the account currency and the local currency are same, the field takes
the default value as 1, which cannot be modified.
[Display]

This field displays the rate at which the GL account currency is
converted to the local currency of the bank.

The exchange rate values must be defined and downloaded. The
teller's right to change the GL account currency rate is configurable at
the bank level.

If such rights are not assigned to the teller, this field becomes non-
editable.

If the GL account currency and the local currency are the same, the
field takes a default value as 1 which cannot be modified.

[Display]

This field displays the GL amount.

[Display]

This field displays the account amount.

[Optional, Check Box]

Select the Waive Penalty Charge check box if the penalty charge is to
be waived.

[Optional, Alphanumeric, 40]

Type the user reference number.

The user reference number is assigned to identify the transaction.

[Mandatory, Alphanumeric, 40]
Type the narration.

By default the system displays narration, based on the transaction.

RD Installment Payment by Cash - Transfer from CASA
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RD Installiment Payment by Cash

To Acct No ¢

To Acct Cey ¢

Acct No ¢ 000000000067

From Acct Cey

From Cey Rate : [ 1.00000

To Armnount @

From Armount :

Waive Penalty Charge : []

User Reference Mo 11321424

20,000.00

oy 7l < |

To Cey Rate

Narrative : Instaliment Pay. transfer from CASA.

Field Description

Field Name

Description

To Acct No

To Acct Ccy

Acct No

[Display]
This field displays the RD account number to which the installment
amount is to be paid.

[Display]
This field displays the currency assigned to the product at the product
level, under which the account is opened.

All the entries are posted in the account in the account currency. The
exchange rate values must be defined and downloaded.

For example, if the currency assigned to a Loan product is USD (US
Dollar), the account opened under that product has USD as its account
currency, by default.

[Mandatory, Numeric, 16]

Type the CASA account number from which installment amount is to
be paid.
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From Acct Ccy

From Ccy Rate

To Ccy Rate

To Amount

From Amt

Waive Penalty
Charge

User Reference No

Narrative

[Display]
This field displays the CASA account currency.
This is the currency in which the installment amount will be paid.

While posting the transaction entries to the account, the CASA account
currency is converted into the account currency, based on the defined
transaction rate.

[Display]

This field displays the rate at which the account currency is converted
to the local currency of the bank. The teller's right to change the
account currency rate within a range is configurable at the bank level.

If such rights are not assigned to the teller, this field becomes non-
editable.

If the account currency and the local currency are same, the field takes
the default value as 1, which cannot be modified.
[Display]

This field displays the rate at which the transaction currency is
converted to the local currency of the bank. The teller's right to change
the transaction currency rate within range is configurable at the bank
level. If such rights are not assigned to the teller, this field becomes
non-editable.

If the transaction currency and the local currency are same, the field
takes the default value as 1, which cannot be modified.

[Display]

This field displays the transaction amount.

[Display]

This field displays the account amount.

[Optional, Check Box]

Select the Waive Penalty Charge check box if the penalty charge is to
be waived.

[Optional, Alphanumeric, 40]

Type the user reference number.

The user reference number is assigned to identify the transaction.

[Mandatory, Alphanumeric, 40]
Type the narration.

By default the system displays narration, based on the transaction.

9. Click the Ok button.

10. The system displays the message "Authorisation required. Do You Want to continue".
Click the OK button.

11. The system displays the Authorization Reason screen.

12. Enter the relevant information and click the Grant button.
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13. The system displays the transaction sequence number. Click the Ok button.
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4.7. 6501 - Cheques Deposited On Savings Account

A cheque can be deposited into the customer's CASA account using the Cheques Deposited
On Savings Account option. In this option, the user can enter the details of only one cheque
deposited by the customer at a time. The uncleared balance of the customer's CASA is updated

after this transaction is successful.

In the Instrument Details screen, the user has to enter clearing types, cheque number, routing
number, etc. The system validates the entered cheque number, calculates the float days based

on the routing number and processes the cheques based on the chosen clearing types.

Definition Prerequisites

8051 - CASA Account Opening

BAM14 - Rewards and Service Charges definition

BAMO9 - Issuer Maintenance

STM59 - Settlement Bank Parameters

STM54 - Routing Branch Maintenance

BAM28 - Endpoint Float Maintenance
BAM27 - Calendar for End Point

BAMA41 - Sector MasterThe exchange rate values must be defined and downloaded.

Modes Available

Not Applicable

To deposit cheque in savings account

1.

Type the fast path 6501 and click Go or navigate through the menus to Transaction
Processing > Account Transactions > CASA Account Transactions > Clearing >
Cheques Deposited On Savings Account.

The system displays the Cheques Deposited On Savings Account screen.

Cheques Deposited On Savings Account
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Cheques Deposited On Savings Account™

Account Mo @

oy 70 |

Account Coy @ Txn Cey @ I v

Account Ccy Rate : Txn Ccy Rate :

Txn Amount :

Account Amt

Charges (Lcy) @

Met Amount{Acy) :

User Reference No : [

Narrative : Cheques Deposited On CASA Account

| | |
[ J[ ok ][ Close ][ lear

Field Description
Field Name Description
Account No [Mandatory, Numeric, 16]

Account Ccy

Type the CASA number of the customer.

The adjacent field displays the short name of the primary customer to
the account.

[Display]
This field displays the currency assigned to the product, under which

the account is opened. It is defaulted from the account details
maintained.

All the entries are posted in the account in the account currency based
on the exchange rate set up for the transaction. The exchange rate
values must be defined and downloaded.

For example, if the currency assigned to a CASA product is USD (US
Dollar), the account opened under that product has USD as its account
currency, by default.
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Txn Ccy

Acct Ccy Rate

Txn Ccy Rate

Txn Amount

Account Amt

Charges (Lcy)

Net Amount (Acy)

User Reference No

Narrative

[Mandatory, Drop-Down]
Select the currency of the cheque from the drop-down list.

[Display]

This field displays the rate at which the account currency is converted
to the local currency of the bank.

The teller's right to change the account currency rate within a range is
configurable at the bank level. If such rights are not assigned to the
teller, this field becomes non-editable.

If the account currency and the local currency are same, the field takes
the default value as 1, which cannot be modified.
[Display]

This field displays the rate at which the transaction currency is
converted to the local currency of the bank.

The teller's right to change the transaction currency rate within range is
configurable at the bank level. If such rights are not assigned to the
teller, this field becomes non-editable.

If the transaction currency and the local currency are same, the field
takes the default value as 1, which cannot be modified.

[Mandatory, Numeric, 13, Two]

Type the transaction amount in the local currency of the bank.

[Display]
This field displays the amount which will be reflected on the CASA
account.

If the local currency of the bank is different from the account currency
of the customer, the amount of the transaction entered in the Txn
Amount field will get converted in the currency of the account at the
exchange rate specified above. If the currency of the local bank and
that of the account is the same, the amount will be same for both the
amount field as well as the account amount field.

The account amount is derived as follows :Account Amount = Txn
Amount * Txn Ccy Rate / Account Ccy Rate

[Display]
This field displays the charges, if any, applicable for the transaction in
the local currency.

[Display]

This field displays the net amount in account currency after deducting
the charges.

[Optional, Alphanumeric, 40]

Type the user reference number assigned to identify the transaction.

[Mandatory, Alphanumeric, 120]
Type the narration.
This field displays the default narration, based on the transaction. The
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user can change the narration if required.

3. Enter the account number and press the <Tab> key.

4. Select the transaction currency from the drop-down list and type the transaction amount.

Cheques Deposited On Savings Account

Cheques Deposited Dn Savings Account*® Eol 70 x |
Account No : 60000000714840 | JOHNKENNEDY
Account Coy @ Txn Cey @ LTL v
Account Cey Rate : 475000 Txn Cey Rate : 1.00000

Txn Amount :
Account Amt
Charges (Lcy) @

Met Amount{Acy) :

User Reference No :

Marrative :

25,000.00
5,263.16
0.00]
5,263.16

|78965342

Cheques Deposited On CASA Account

] | | | | |

[ J[ ok ][ close ][ clear

5. Click Instrument tab button.

The system displays the Instrument Details screen. For more information on instrument
details refer to FLEXCUBE Retail Introduction Guide.

7. Enter the relevant instrument details and click the Ok button. The system returns back to
Cheques Deposited On Savings Account screen.

Click the Ok button.

The system displays the transaction sequence number. The transaction sequence number
is system generated that uniquely identifies each transaction performed by a teller and can
be used for tracking the transaction. Click the Ok button.

10. The system displays the Document Receipt screen.
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11. If you want to print the receipt, select the record that needs to be printed. The system
displays the message "Do You Want To Print". Click the Yes button.
OR
Click the Cancel button.

Note: The Instrument Details screen can also be displayed, by clicking the Instrument Details
tab on the Ceques Deposited On Savings Account screen.
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4.8. STO70 - Cheque Purchase

The user can purchase the cheques deposited by the customers using the Cheque Purchase
option. Purchasing a cheque refers to granting immediate credit on the day of deposit, to the
customer's CASA. The available balance of the customer's CASA is updated, after this
transaction is performed successfully. This transaction is allowed only in the branch where the
CASA is maintained.

Local as well as outstation cheques can be purchased using this option.

The user can set up the purchasing limit up to which the cheques can be purchased for an
account through the Account Cheque Purchase Limit Maintenance (Fast Path: CHM47)
option.

Definition Prerequisites

e 8051 - CASA Account Opening

¢ BAM14 - Rewards and Service Charges Definition

e BAMO9 - Issuer Maintenance

e STM59 - Settlement Bank Parameters

e STM54 - Routing Branch Maintenance

¢ BAM28 - Endpoint Float Maintenance
e BAM27 - Calendar for End Point

e CHMA47 - Account Cheque Purchase Limit Maintenance. The exchange rate values must
be defined and downloaded.

Modes Available

Not Applicable

To purchase cheque

1. Type the fast path STO70 and click Go or navigate through the menus to Transaction
Processing > Internal Transactions > Clearing > Cheque Purchase.

The system displays the Cheque Purchase screen.

3. Enter the required information in the Local Cheque Purchase and Outstation Cheque
Purchase tabs.

4. Enter the instrument number, the drawer routing number and the drawer account number.

Local Cheque Purchase
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Cheque Purchase

—
Local Cheque Purchase| Qutstation Cheque Purchase

@« Cheque Purchase
O Reverse Chqg Purchase

UM

Instr Number :

Drawer Acct No:

Drawer Routing No:

Purchase Serial No :
Acct Number :

TCY to LCY Rate
Acct Purchased Limit :

Merno :

Running Serial No :
Acct Currency
ACY to LCY Rate :

Acct Amt Purchased To Date :

Instrument Details
Txn Currency:
TCY Amt:
Type :

Clearing Details
Clearing Type :

Drawer Routing No:

Instr No:

ACY Amt: LCY Amt:

Date : /0172005 |

Custorner Value Date

Purchase Margin(%):

Instr Value Date :

_ Purchase Details _
Amt 500,00
[TCY SC Amt:

TCY Int Amt:

Purchase Int
Code :

Int Days : 15

Instr Amt Purchase To Date : Scheme Int. Variance:
ACY SC Amt: LCY SC Amt:
ACY Int Amt: LCY Int Amt:
Purchase Int Rate: Scheme Int. Rate :

Int.Variance : 1.00 Net Int Rate:

Field Description

Field Name

ok || close Clear

Description

Cheque Purchase

[Mandatory, Radio Button]
Click Cheque Purchase to execute a cheque purchase transaction.

The Instr Number, Drawer Routing No and Drawer Acct No fields are enabled only if Cheque
Purchase option is selected.

Instr Number

Drawer Routing No

[Mandatory, Numeric, 12]

Type the cheque number that is present on the MICR line of the
instrument.

When cheques are deposited into any payee's account, cheque
number is used to ensure that the same cheque is not deposited
multiple times in the system.

On every deposit of a cheque, cheque number along with routing
number is used to check for the presence of any duplicate instrument.

[Mandatory, Alphanumeric, 12]
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Drawer Acct No

Reverse Chq
Purchase

Purchase Serial No

Running Serial No

Acct Number

Acct Currency

TCY to LCY Rate

ACY to LCY Rate

Type the routing number against which the cheque has been drawn.

The routing number is a combination of the bank code and the branch
code.

The combination can be obtained from the Routing Branch
Maintenance option.

Routing Number = Sector Code / Bank Code + Branch Code

For a deposited cheque, this routing number is used by the system to
determine the float days and thus the value date of the instrument.

For an inward clearing cheque, this routing number should belong to
the bank. The order, in which the codes in the routing number are to be
entered, is determined by the set up using the Settlement Bank
Parameters option.

[Mandatory, Numeric, 16]

Type the account number of the customer who has drawn the cheques.
This account number is validated if the routing number entered
indicates that the drawer is your own customer.

[Mandatory, Radio Button]

Click Reverse Chq Purchase to reverse a previously executed
cheque purchase transaction.

[Display]

This field displays the Purchase Serial number. It is a system-
generated number allotted to the purchase of a specific instrument
number.

[Display]

This field displays the Running Serial number. This number is a
sequence number associated with a particular Purchase Serial
number. If an instrument is purchased a number of times by
purchasing only for a partial value of the instrument value each time, a
running serial number is generated for each such transaction.

[Display]

This field displays the CASA account number for which purchase is to
be done.

[Display]

This field displays the account currency.

This is the currency in which the account is held and is defaulted from
the account details maintained.

[Display]

This field displays the currency code for the cheque.

The transaction currency then gets converted to the account currency
for posting to the account and to local currency of the bank for posting
of GL entries.

[Display]
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Acct Purchased
Limit

Acct Amt Purchased
To Date

Memo

Instrument Details

Txn Currency

Instr No

TCY Amt

ACY Amt

LCY Amt

Type

Date

Purchase Margin(%)

Clearing Details

Clearing Type

This field displays the rate of conversion to be used for converting the
account currency to the local currency of the bank.

This rate is defaulted from the exchange rates specified for the
transaction and can be changed by the teller up to a specified limit. If
both the Lcy and the Acy are the same then this rate is defaulted to 1
and is not modifiable.

[Display]

This field displays the Purchase Limit for the CASA account holder till
date.

[Display]

This field displays the total amount of cheques purchased from the
CASA account holder.

[Display]

This field displays the description of the transaction which will appear
in the statement enquiry for CASA.

[Display]

This field displays the transaction currency.
[Display]

This field displays the instrument number.

[Display]
This field displays the value of the instrument in transaction currency.

[Display]
This field displays the value of the instrument in account currency.

[Display]
This field displays the value of the instrument in local currency.

[Display]
This field displays the type of the instrument.

[Display]
This field displays the instrument date.

[Display]
This field displays the purchase margin in percentage.

This is defaulted from the Account Cheque Purchase Limit
Maintenance option.

[Display]
This field displays the type of clearing.

ORACLE



Customer Value Date

Drawer Routing No

Instr Value Date

Purchase Details

Amt

Instr Amt Purchase
To Date

Scheme Int. Variance

TCY SC Amt

ACY SC Amt

LCY SC Amt

TCY Int Amt

ACY Int Amt

LCY Int Amt

Purchase Int Code

Purchase Int Rate

Scheme Int. Rate

Int Days

[Display]

This field displays the customer value date.
[Display]

This field displays the drawer routing number.
[Display]

This field displays the instrument value date.

[Display]
This field displays the purchase amount.
[Display]

This field displays the total amount of the instrument purchased till
date.

[Display]
This field displays the interest variance applicable on the scheme.

[Display]
This field displays the Service Charge amount in transaction currency.

[Display]
This field displays the Service Charge amount in account currency.

[Display]
This field displays the Service Charge amount in local currency.

[Display]
This field displays the Interest amount in transaction currency.

[Display]
This field displays the Interest amount in account currency.

[Display]
This field displays the Interest amount in local currency.

[Display]
This field displays the applicable purchase interest code.

[Display]
This field displays the purchase interest rate.

[Display]
This field displays the interest rate applicable on the scheme.

[Display]
This field displays the days for which the interest will be charged
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upfront.

Int. Variance [Display]

This field displays the Interest Variance percentage.

Net Int Rate [Display]
This field displays the net interest rate.

Outstation Cheque Purchase
Cheque Purchase % ("B |

Local Cheque Purchase\ Outstation Cheque Purchase

& cheque Purchase : Acct Number |ooooooooo4zo

C Reverse Cheque Purchase : OCC Serial No : 999900023001

Acct Currency + [1DR o] Acct Purchased Limit : [100,000.00

TCY to LCY Rate : |1,00 Acct Amt Purchased To Date : |S00.00
ACY to LCY Rate : Il.[u]

Mero I

— Instrument Details

Txn Currency: 1oR 5] Instr No:
TCY Amt: 1,000,00 ACY Amt: LCY Amt:
Type : | 1- Crossed Cheque = Date : Purchase Margin(%):

_ tlearing Details
Clearing Type : | =1 Custorner Value Date :

Drawer Routing No: 1001001 Instr Value Date :

— Purchase Details

Amt 500.00 Instr Amt Purchase To Date : 500.00 Scheme Int, Variance:
[TCY SC Amt: 0.00 ACY SC Amt: 0.00 LCY SC Amt:

TCY Int Amt: ACY Int Amt: 500.00 LCY Int Amt:

Purchase Int . l* ., =
et = Purchase Int Rate: 10,00 Scheme Int, Rate 0.00
Int Days : Int.Variance : 1.00 Net Int Rate: [izoo

ok | clese | clear |

Field Description

Field Name Description

Cheque Purchase [Mandatory, Radio Button]

Click Cheque Purchase to execute a cheque purchase transaction.

Acct Number [Conditional, Numeric, 16]
Type the CASA account number for which purchase is to be done.
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Reverse Cheque
Purchase

OCC Serial No

Acct Currency

Acct Purchased
Limit

TCY to LCY Rate

Acct Amt Purchased

To Date

ACY to LCY Rate

Memo

Instrument Details

Txn Currency

Instr No

TCY Amt

This field is enabled only if Cheque Purchase option is selected.

[Mandatory, Radio Button]

Click Reverse Cheque Purchase to reverse a previously executed
Cheque Purchase transaction.

[Display]

This field displays the OCC Serial number.

It is a system-generated number allotted to the purchase of a specific
instrument number.

[Display]

This field displays the account currency.

This is the currency in which the account is held and is defaulted from
the account details maintained.

[Display]

This field displays the Purchase Limit for the CASA account holder till
date.

[Display]

This field displays the currency code for the cheque.

The transaction currency then gets converted to the account currency
for posting to the account and to local currency of the bank for posting
of GL entries.

[Display]

This field displays the total amount of cheques purchased from the
CASA account holder.

[Display]

This field displays the rate of conversion to be used for converting the
account currency to the local currency of the bank. This rate is
defaulted from the exchange rates specified for the transaction and can
be changed by the teller up to a specified limit. If both the Lcy and the
Acy are the same then this rate is defaulted to 1 and is not modifiable.

[Display]
This field displays the description of the transaction which will appear
in the statement enquiry for CASA.

[Display]
This field displays the transaction currency.

[Display]
This field displays the instrument number.

[Display]
This field displays the value of the instrument in transaction currency.
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ACY Amt

LCY Amt

Type

Date

Purchase Margin(%o)

Clearing Details

Clearing Type

Customer Value Date

Drawer Routing No

Instr Value Date

Purchase Details

Amt

Instr Amt Purchase
To Date

Scheme Int. Variance

TCY SC Amt

ACY SC Amt

LCY SC Amt

[Display]

This field displays the value of the instrument in account currency.

[Display]

This field displays the value of the instrument in local currency.

[Display]

This field displays the type of the instrument.

[Display]

This field displays the instrument date.

[Display]

This field displays the purchase margin in percentage.

This is defaulted from the option Account Purchase Limit
Maintenance option.

[Display]
This field displays the type of clearing.

[Display]
This field displays the customer value date.

[Display]
This field displays the drawer routing number.

[Display]
This field displays the instrument value date.

[Mandatory, Numeric, 10, Two]
Type the purchase amount.

[Display]

This field displays the total amount of the instrument purchased till

date.

[Display]

This field displays the interest variance applicable on the scheme.

[Display]

This field displays the Service Charge amount in transaction currency.

[Display]

This field displays the Service Charge amount in account currency.

[Display]
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This field displays the Service Charge amount in local currency.

TCY Int Amt [Display]
This field displays the Interest amount in transaction currency.

ACY Int Amt [Display]
This field displays the Interest amount in account currency.

LCY Int Amt [Display]
This field displays the Interest amount in local currency.

Purchase Int Code [Display]
This field displays the applicable purchase interest code.

Purchase Int Rate [Display]
This field displays the purchase interest rate.

Scheme Int. Rate [Display]
This field displays the interest rate applicable on the scheme.

Int Days [Display]
This field displays the days for which the interest will be charged
upfront.

Int. Variance [Display]

This field displays the Interest Variance percentage.

Net Int Rate [Display]
This field displays the net interest rate.

5. Click the Ok button.

6. The system displays the message "Authorization Required. Do You Want to Continue?".
Click the Ok button.

The system displays the Authorization Reason screen.
Enter the relevant information and click the Grant button.

The system displays the message "SUCCESS...Click Ok to continue.". Click the Ok
button.

Note: For more information on authorisation transactions, refer to the FLEXCUBE Introduction
User Manual.
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4.9. 1408 - Miscellaneous Customer Credit
Oracle FLEXCUBE has the provision for transfer of funds between customer to GL, GL to
customer and GL to GL.

The customer account can be credited for miscellaneous reasons with the corresponding debit to
a GL account belonging to the transaction branch, using this option.This screen allows same day/
any day partial reversal of transactions performed on TD

Multi-currency transactions can also be performed through this screen and the system performs
the appropriate currency conversion.

Multi-currency transactions can also be performed through this screen. The system performs the
appropriate currency conversion.

FLEXCUBE supports same day reversal of account opening and account closure. Teller from
transaction branch will be able to reverse these transactions (using negative signs i.e. ‘Red Ink’
). Transactions for any back date performed by any teller of any branch can be viewed. Two types
of GEFU is supported: Salary Upload and Bald GEFU is supported for transaction reversal.

Definition Prerequisites_
e GLMO02 - Chart of Accounts
e 8051 - CASA Account Opening

Modes Available

Not Applicable

To credit a customer account with corresponding debit to a GL account

1. Type the fast path 1408 and click Go or navigate through the menus to Transaction
Processing > GL Transactions > Transfer > Miscellaneous Customer Credit.

2. The system displays the Miscellaneous Customer Credit screen.

Miscellaneous Customer Credit

ORACLE


../../../../FCR%20Projects/Source%20File%204.5.0/Content/Definitions/Currency%20Definitions/BAM97.htm
../../../../FCR%20Projects/Source%20File%204.5.0/Content/General%20Ledger/GL%20Maintenance/glm02.htm

Miscellaneous Customer Credit®

buHd

Acct Cey @ GLCoy: “

GL Branch : Head Office 9959 E]

GL AcctNo : )

Acct Coy Rate @ GL Coy Rate

Account Amt

Charges (Lcy):

Met Amount{Acy):

GL Amount :

Reference No :

User Reference Mo :

Marrative : Miscellaneous Customer Credit

| | | |
| [ o< J[ o= ][ <

Field Description

Field Name Description

Account No [Mandatory, Numeric, 16]
Type the account number for miscellaneous credit transfer.
The short name of the primary customer linked to the CASA account
holder is populated adjacent to the account number.

Acct Ccy [Display]
This field displays the currency assigned to the product under which
the account is opened.
All the entries posted in the account are in the account currency. The
exchange rate values must be defined and downloaded.
For example, if the currency assigned to a CASA product is USD (US
Dollar), the account opened under that product has USD as its account
currency, by default.

GL Ccy [Mandatory, Drop-Down]
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GL Branch

GL Acct No

Acct Ccy Rate

GL Ccy Rate

Account Amt

Charges (Lcy)

Select the GL currency from the drop-down list.

This is the currency assigned to the GL that is to be debited.

This currency can differ from the local currency of the bank and the
account currency.

[Mandatory, Picklist]Select from the picklist the branch where GL
account has to be transacted through. By default the system selects
the login branch

[Mandatory, Pick List]

Select the GL account number from the pick list.

This is the GL account, which will be debited for crediting the customer
account. The system will display the name of the GL account in the
adjacent field.

[Display]
This field displays the rate at which the account currency is converted
to the local currency of the bank.

The teller's right to change the account currency rate within a range is
configurable at the bank level. If such rights are not assigned to the
teller, this field becomes non-editable.

If the account currency and the local currency are same, the field takes
the default value as 1, which cannot be modified.
[Display]

This field displays the rate at which the GL account currency is
converted to the local currency of the bank.

The teller's right to change the account currency rate is within a range
configurable at the bank level. If such rights are not assigned to the
teller, this field becomes non-editable.

If the GL account currency and the local currency are same, the field
takes the default value as 1, which cannot be modified.
[Mandatory, Numeric, 13, Two]

Type the amount that will be credited to the customer’s account, in
CASA Account currency.

The system posts the entries to the accounts in the account currency.

If the amount entered in this field is more than 15 digits when
converted to GL amount, the system does not accept it.

[Display]
This field displays the charges that will be levied on the account.

The service charge codes are added and maintained in the Service
Charge Code Maintenance option. For more information on adding
service charges, refer to the Service Charge Definition option in the
Definitions User's Manual.

The service charges can be attached at the product level, transaction
mnemonic level, or at the issuer maintenance level.

The service charges are levied in the local currency of the bank. The
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Net Amount(Acy)

GL Amount

Reference No

User Reference No

Narrative

system displays the total of all the service charges if more than one SC
code is attached to the transaction.

[Display]

This field displays the net amount.

Net Amount = Transfer Amount - Charges

This amount will be in the account currency.

[Display]

This field displays the amount that will be debited to the GL account, in
GL currency after applying the SC applicable for this transaction.

For modification to the SC applied, please select the SC tab.
The amount will be calculated in the GL account currency.

[Mandatory, Alphanumeric, 12]

Type the reference number for the transaction.This reference number
is used for reconciliation. It is generated and populated by the system
as per masking logic if the GL involved in the transaction is
implemented GL.

[Optional, Alphanumeric, 40]

Type the user reference number assigned to identify the transaction.

[Mandatory, Alphanumeric, 40]
Type the narration.

This field displays the default narration, based on the transaction. The
user can change the narration if required.

3. Enter the account number, the GL account number, the amount, and the reference

number.

Miscellaneous Customer Credit
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Miscellaneous Customer Credit™

Account No :
Acct Coy :

Gl Branch :

GL AcctNo :
Acct Cey Rate

Account Amt :
| Charges {Lcy):

Net Amount{Acy):
GL Amount :

Reference No !

User Reference Mo :

Marrative :

000000001150101
GLCoy: RME %
Head Office 9993 E]
100000123
GL CcyRate : 1.00000
10,000.00
0.00
10,000.00
10,000.00
254
255

Miscellaneous Customer Credit

2oy "> |

Click the Ok button.

The system displays the message "Authorisation Required. Do You Want to continue?".
Click the OK button.

The system displays the Authorization Reason screen.

Enter the relevant information and click the Grant button.

9. The system displays the transaction sequence number. The transaction sequence number
is system generated that uniquely identifies each transaction performed by a teller and can

be used for tracking the transaction. Click the Ok button.

10. The system displays the Document Receipt screen.

11. If you want to print the receipt, select the record that needs to be printed. The system
displays the message "Do you want to print the document”. Click the Ok button.

OR

Click the Cancel button.

12. The system displays the serial number. It is generated by the system. Click the Ok button.

Note: For more information on Authorisation transactions, refer to the FLEXCUBE Introduction
User Manual.
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4.10. 6601 - Postdated Cheque Deposit

A postdated cheque can be accepted from a customer to be deposited in CASA account using
the Postdated Cheque Deposit option. A cheque is defined as post-dated when the cheque
date is greater than the branch batch date. Cheque Deposit (Fast Path: 6501) option cannot be
used when the cheque date is greater than the branch batch date.

After the account number and amount are entered, the user has to enter the clearing type,
cheque details, drawer account number, etc. in the subsequent Instrument Details screen.

No financial entries are passed when this transaction is posted.

Definition Prerequisites

e 8051 - CASA Account Opening

e BAMO9 - Issuer Maintenance

e STM59 - Settlement Bank Parameters

e STM54 - Routing Branch Maintenance

¢ BAM28 - Endpoint Float Maintenance
e BAM27 - Calendar for End Point

o BAMA41 - Sector Master: The exchange rate values must be defined and downloaded.

Modes Available

Not Applicable

To deposit a postdated cheque

1. Type the fast path 6601 and click Go or navigate through the menus to Transaction
Processing > Account Transactions > CASA Account Transactions > Clearing >
Postdated Cheque Deposit.

2. The system displays the Postdated Cheque Deposit screen.

Postdated Cheque Deposit
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Postdated Cheque Deposit™

Account Mo @
Acct Coy @
Amount :

Narrative : Postdated fheques Deposit

oy 7l % |

Field Description

Field Name

| [ |

[ J[ ok ][ Close ][ lear

Description

Account No

Account Ccy

[Mandatory, Numeric, 16]

Type the CASA account number for which the post-dated cheque
deposit is to be done.

The adjacent field displays the short name of the primary customer
linked to the CASA account

[Display]
This field displays the currency assigned to the product, under which
the account is opened.

All the entries are posted in the account in the account currency based
on the exchange rate set up for the transaction. The exchange rate
values must be defined and downloaded.

For example, if the currency assigned to a CASA product is USD (US
Dollar), the account opened under that product has USD as its account
currency, by default.
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Amount [Mandatory, Numeric, 13, Two]
Type the amount of the cheque which is deposited.

Narrative [Mandatory, Alphanumeric, 120]
Type the narration.
This field displays the default narration, based on the transaction. The
user can change the transaction if required.

3. Enter the account number and the amount to be deposited as a postdated cheque.

Postdated Cheque Deposit

Postdated Cheque Deposit™ =00 70 |

Account Mo : [oooooooo7s31 [resTsqar
Acct Cey @ INR 3
Amount : 1,000.00

Narrative : |Postdated Cheques Deposit

| | | | | | [

[ | [ ok ][ clse ][ Clear

4. Click the Instrument tab button.

The system displays the Instrument Details screen. For more information on instrument
details refer to FLEXCUBE Retail Introduction Guide.

6. Enter the relevant information and click the Ok button.
7. The system displays the Postdated Cheque Deposit screen. Click the Ok button.

8. The system displays the message "Authorization Required. Do You Want to Continue?".
Click the Ok button.
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10.
11.

12.
13.

The system displays the Authorization Reason screen.
Enter the relevant information and click the Grant button.

The system displays the transaction sequence number. The transaction sequence number
is a system generated number that uniquely identifies each transaction performed by a
teller and can be used for tracking the transaction. Click the Ok button.

The system displays the Document Receipt screen.

If you want to print the receipt, select the record that needs to be printed. The system
displays the message "Do you want to print the document". Click the Ok button.

OR

Click the Cancel button.

Note 1: For more information on Instrument Details and Document Receipt, refer to the
Common Screens option available in the Oracle FLEXCUBE Introduction User Manual.
Note 2: For more information on Authorization, refer to the FLEXCUBE Introduction User
Manual.
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4.11. BAM21 - Immediate Credit For Advanced Deposits

Using this option you can grant immediate value to post-dated credits. Immediate Credit for
Advanced Deposits can be given on the posting date after running the EOD, i.e., the account can
be credited immediately between the posting date and the value date.

Whenever any transaction is posted to the account in foreign currency, it is converted to the
account currency based on the exchange rate and spreads set up for the transaction.
Definition Prerequisites

e Future dated transaction posted for the account

Modes Available

Not Applicable

To add immediate credit for advanced account

1. Type the fast path BAM21 and click Go or navigate through the menus to Transaction
Processing > Internal Transactions > Others > Immediate Credit For Advanced
Deposits.

2. The system displays the Immediate Credit for Advanced Deposits screen.

Immediate Credit for Advanced Deposits
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Immediate Credit For Advanced Deposits* I'Z%) 7] n

Account No ¢ [
Branch Code ! Product Code
Posting Date @ Value Date :
Transaction Mo Batch Mo !
Transactions l ‘
-
Accounk Mo: | Batch Ma: ‘ Posting Date: Yalue Date: Transaction Coy:  |Reference Audit Mo!| Reference Seq MNo: Account oyt Acck Coy Rater | Txn Coy Rate: | Acct Ar
-
4 L3

| N | [ el || clw

Field Description

Field Name Description

Account No [Mandatory, Numeric, 16]
Type the CASA account number for which the immediate credit for
advance deposits is to be granted.

Branch Code [Display]

This field displays the name of the home branch where the CASA
account is opened and maintained.

Product Code [Display]
This field displays the product code under which the CASA account is
opened.

Posting Date [Display]

This field displays the posting date of the transaction, i.e., the day on
which the advance deposits where made.

The posting date is the date on which the transaction is posted to the
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accounts.

Value Date [Display]

This field displays the value date of the transaction, i.e., the date on
which the advance deposit will get value.

Transaction No [Display]
This field displays the advance deposit transaction number.

Batch No [Display]
This field displays the batch number of the transaction.

3. Enter the account number or select it from the pick list.

Immediate Credit for Advanced Deposits

Immediate Credit For Advanced Deposits* .%) ("= |
Account No ¢ 06049410000019 E]
Branch Code ! Product Code
Posting Date @ Value Date :
Transaction Mo Batch Mo !
-
Accounk Mo: | Batch Ma: ‘ Posting Date: Yalue Date: Transaction Coy:  |Reference Audit Mo!| Reference Seq MNo: Account oyt Acck Coy Rater | Txn Coy Rate: | Acct Ar
-
4 L3

4. Click the Inquire button.

5. The system displays the Transactions tab.

Transactions
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Immediate Credit For Advanced Deposits*

EeY 7 x|

Account Mo ¢ 06049410000019 E]
Branch Code ! Product Code
Posting Date @ Value Date :
Transaction Mo Batch Mo !
Transactions |
Account Mo: Eiatch Mo: Posting Date: ‘Walue Date: Transaction Ccy:  [Reference Audit ho:| Reference Seq Mo: Account Coy: Acck Coy Rate: | Twn Coy Rate: | Acct Ar
06049410000019 70 31/03/2008 15/04,/2008 INR 800 1] INR 1 1 10
4 »
| [ | [ cow | [ cew
Field Description
Column Name Description
Account No [Display]
This column displays the account number for which the immediate
credit for advance deposits is to be made.
Batch No [Display]

Posting Date

Value Date

This column displays the name of the batch where the CASA account
is opened and maintained.

[Display]

This column displays the posting date of the transaction, i.e., the day
on which the advance deposits were made.

[Display]

This column displays the value date of the transaction, i.e., the date on
which the advance deposit will get value.
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Transaction Ccy

Reference Audit No

Reference Seq No.

Account Ccy

Acct Ccy Rate

Txn Ccy Rate

Acct Amount

[Display]
This column displays the transaction currency.

The transaction currency is the currency in which the transaction had
taken place.

While posting the transaction entries to the account, the transaction
currency is converted into the account currency, based on the defined
transaction rate.

[Display]

This column displays the advance deposit transaction number.

[Display]

This column displays the reference number for the credit leg passed by
the system for the specified reference audit number.

[Display]

This column displays the currency assigned to the product, under
which the account is opened.

All the entries are posted in the account in the account currency.

For example, if the currency assigned to a CASA product is USD (US
Dollar), the account opened under that product has USD as its account
currency, by default.

[Display]
This column displays the rate at which the account currency is
converted to the local currency of the bank.

The exchange rate values must be defined and downloaded.

The teller's right to change the account currency rate is configurable at
the bank level. If such rights are not assigned to the teller, this column
becomes non-editable.

If the account currency and the local currency are same, the column
takes the default value as 1.

[Display]
This column displays the rate at which the transaction currency is
converted to the local currency of the bank.

The exchange rate values must be defined and downloaded.

The teller's right to change the transaction currency rate is configurable
at the bank level. If such rights are not assigned to the teller, this
column becomes non-editable.

If the transaction currency and the local currency are same, the column
takes the default value as 1.

[Display]

This column displays the amount that will be credited to the customer's
account.

The amount will be calculated in the account currency. The system
posts the entries to the accounts in the account currency.
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Transaction Amount [Display]
This column displays the transaction amount.

The transaction amount is the amount that will be credited to the
account.

The amount is converted into the account currency, to facilitate the
bank to make relevant entries in their respective accounts.

Txn Mnemonic [Display]
This column displays the transaction code.

Txn Date [Display]

This column displays the date on which the immediate credit for post
dated or advance deposits are granted.

Narrative [Display]
This column displays the default narration, based on the transaction.

6. Double-click a record to view its details.

7. The system displays the Transaction Details tab.

Transaction Details
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Immediate Credit For Advanced Deposits

*

EeY 7 x|

Account No ¢ 06049410000019 E]
Branch Code ! Product Code
Posting Date @ Value Date :
Transaction Mo Batch Mo !
| Transaction Details
Account Coy Ten oyt
Ace Coy Rate Txn Coy Rate :
Account Amounk : Txr Amournk
Txn Mnemonic
Txn Date
Marrative
| [ | [ cow | [ cew
Field Description
Field Name Description
Account Ccy [Display]

This field displays the currency assigned to the product, under which
the account is opened.

All the entries are posted in the account in the account currency.

For example, if the currency assigned to a CASA product is USD (US
Dollar), the account opened under that product has USD as its account
currency, by default.

Txn Ccy [Display]
This field displays the transaction currency.

The transaction currency is the currency in which the transaction had
taken place.

While posting the transaction entries to the account, the transaction
currency is converted into the account currency, based on the defined
transaction rate.
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Acc Ccy Rate

Txn Ccy Rate

Account Amount

Txn Amount

Txn Mnemonic

Txn Date

Narrative

[Display]

This field displays the rate at which the account currency is converted
to the local currency of the bank.

The teller's right to change the account currency rate within a range is
configurable at the bank level. If such rights are not assigned to the
teller, this field becomes non-editable.

If the account currency and the local currency are same, the field takes
the default value as 1.This field is non-editable.
[Display]

This field displays the rate at which the transaction currency is
converted to the local currency of the bank. The exchange rate values
must be defined and downloaded.

The teller's right to change the transaction currency rate is configurable
at the bank level. If such rights are not assigned to the teller, this field
becomes non-editable.

If the transaction currency and the local currency are same, the field
takes the default value as 1.This field is non-editable.
[Display]

This field displays the amount that will be credited to the customer's
account.

The amount will be calculated in the account currency. The system
posts the entries to the accounts in the account currency.

[Display]
This field displays the transaction amount.

The transaction amount is the amount that will be credited to the
account.

The amount is converted into the account currency, to facilitate the
bank to make relevant entries in their respective accounts.

[Display]
This field displays the transaction code.

[Display]
This field displays the date on which the immediate credit for post
dated or advance deposits are granted.

[Display]
This field displays the default narration, based on the transaction.

8. Inthe Transaction Details tab, click the Ok button.

The system displays the message "Authorization required. Do You Want to Continue?".
Click the Ok button.

10. The system displays the Authorization Reason screen.

11. Enter the relevant information and click the Grant button.
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12. The system displays the message "Record Authorised...Click Ok to Continue". Click the
Ok button.

Note: Immediate credit cannot be posted for the transaction done on the same day.
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4.12. 1908 - Cross Cost Center Miscellaneous Customer Credit

Using this option the customer's CASA account can be credited by debiting the corresponding GL
account. The CASA accounts can be transacted from any branch. Users can also transact in
multi currency using this screen, and system will perform appropriate currency conversion. If the
transaction takes place across the branches then at the end of day, system will pass the inter-
branch accounting entries. The system automatically generates a reference number which can be
used for reconciling the GL'’s entries.

For posting on GL accounts, the system will automatically populate the default LOB code once
the branch code is selected, but this LOB code can be changed by the user.

At EOD the system will generate the inter branch entries along with the column for selected LOB
code/default LOB code. During EOD, system will populate the default LOB code linked to the
account branch for all GL transactions having NULL LOB code.

FLEXCUBE supports same day reversal of account opening and account closure. Teller from
transaction branch will be able to reverse these transactions (using negative signs i.e. ‘Red Ink’
). Transactions for any back date performed by any teller of any branch can be viewed. Two types
of GEFU is supported: Salary Upload and Bald GEFU is supported for transaction reversal.

Definition Prerequisites
e 8051 - CASA Account Opening
e BAA436 - Line of Business (LOB) — Branch Cross Reference
e GLMO2 - Chart of Accounts

e BAM97 - Currency Codes Cross Reference

Modes Available

Not Applicable

To credit miscellaneous customer

1. Type the fast path 1908 and click Go or navigate through the menus to Transaction
Processing > GL Transactions > Transfer > Cross Cost Center Miscellaneous
Customer Credit.

2. The system displays the Cross Cost Center Miscellaneous Customer Credit screen.

Cross Cost Center Miscellaneous Customer Credit
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Cross Cost Center Miscellaneous Customer Credit Eol 70 x |

Account No:
Acct Cey:

GL Cey: v

GL Branch : (] Los V)

GL Acct No: E]

Acct Ccy Rate: GL Ccy Rate:

Account Amt:

GL Amount:

Reference No:

User Reference No : |

Narrative: Cross Cost Center MSC

Field Description

Field Name Description

Account No [Mandatory, Numeric, 16]
Type the valid CASA account number.
The short name of the primary customer linked to the CASA account
holder is populated adjacent to the account number.

Acct Ccy [Display]
This field displays the currency assigned to the product under which
the account is opened.
All the entries posted in the account are in the account currency. The
exchange rate values must be defined and downloaded.
For example, if the currency assigned to a CASA product is USD (US
Dollar), the account opened under that product has USD as its account
currency, by default.

GL Ccy [Mandatory, Drop-Down]
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GL Branch

LOB

GL Acct No

Acct Ccy Rate

GL Ccy Rate

Account Amt

GL Amount

Select the appropriate GL currency from the drop-down list.

This is the currency assigned to the GL that is to be debited.

This currency can differ from the local currency of the bank and the
account currency.

[Mandatory, Pick List]

Select the appropriate GL branch for miscellaneous customer credit
from the pick list.

The list displays all the branches defined in FLEXCUBE.

[Mandatory, Drop-Down]

Select the appropriate LOB for miscellaneous customer credit from the
drop-down list.

The drop-down list displays the codes linked to the selected GL
branch.

Alternatively, you can select the Branch-LOB combination from the pick
list.

[Mandatory, Pick List]

Select the GL account number from the pick list.

This is the GL account, which will be debited for crediting the customer
account. The system will display the name of the GL account in the
adjacent field.

[Display]
This field displays the rate at which the account currency is converted
to the local currency of the bank.

The teller's right to change the account currency rate within a range is
configurable at the bank level. If such rights are not assigned to the
teller, this field becomes non-editable.

If the account currency and the local currency are same, the field takes
the default value as 1, which cannot be modified.

[Display]
This field displays the rate at which the GL account currency is
converted to the local currency of the bank.

The teller's right to change the account currency rate is within a range
configurable at the bank level. If such rights are not assigned to the
teller, this field becomes non-editable.

If the GL account currency and the local currency are same, the field
takes the default value as 1, which cannot be modified.
[Mandatory, Numeric, 13, Two]

Type the amount that will be credited to the customer’s account, in
CASA Account currency.

The system posts the entries to the accounts in the account currency.

[Display]
This field displays the amount that will be debited to the GL account, in
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GL currency after applying the SC applicable for this transaction.
For modification to the SC applied, please select the SC tab.
The amount will be calculated in the GL account currency.

Reference No [Mandatory, Alphanumeric, Nine]
Type the reference number for the transaction.

User Reference No [Optional, Alphanumeric, 40]
Type the user reference number assigned to identify the transaction.

Narrative [Mandatory, Alphanumeric, 120]
Type the narration.
This field displays the default narration, based on the transaction. The
user can change the narration if required.
Enter the account number and press the <Tab> key.

4. Select the GL currency, branch, LOB from the drop-down list and the GL account number
from the pick list.

5. Enter the account amount and the reference number.

Cross Cost Center Miscellaneous Customer Credit
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Cross Cost Center Miscellaneous Customer Credit r?d) A

Account No: 0000000714840 |

Acet Cey:

GL Cey: uso v

GL Branch : 2000 | (-] Los « Branch Banking Division v
GL Acct No: 100020250 B
Acct Ccy Rate: 2.75000 GL Ccy Rate:
Account Amt: 25,000.00

GL Armount:

Reference No: i 7808542

User Referance No : | 214588 |

Narrative: Cross Cost Center MSC

6. Click the Ok button.

7. The system displays the message "Authorization Required. Do You Want to continue?".
Click the OK button.

The system displays the Authorization Reason screen.
Enter the relevant information and click the Grant button.

10. The system displays the transaction sequence number. The transaction sequence number
is system generated that uniquely identifies each transaction performed by a teller and can
be used for tracking the transaction. Click the Ok button.

11. The system displays the serial number. Click the Ok button.

Note: For more information on Authorisation transactions, refer to the FLEXCUBE Introduction
User Manual.
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4.13. 1803 - OBU CASA Account Credit*

Using this option the funds can be transferred from OBU GL account to a DBU CASA account or
vice versa.

Using the Funds Transfer Request (Fast Path: 1801) option, the funds can be transferred from
one OBU CASA account to another DBU CASA account.

The OBU, DBU branches are maintained in Branch Master Maintenance (Fast Path: BAMO3)
option.
Definition Prerequisites

e Open IBD, OBU and DBU branch

Modes Available

Not Applicable

To transfer funds to a CASA account

1. Type the fast path 1803 and click Go or navigate through the menus to Transaction
Processing > Account Transactions > CASA Account Transactions > Transfer >
OBU CASA Account Credit.

2. The system displays the OBU CASA Account Credit screen.

OBU CASA Account Credit
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OBU CASA Account Credit

From &cct Cecy
From GL Acct No :
To Acct No @

To Acct Ccy ¢
Acct Coy Rate :
Txn Ccy Rate :
From Amount :

To Amount @

Reference No :

From GL Branch :

110001002 | (]
10008140000041 [

103.20000

1,000.00

12
Al

User Reference No :

Narrative : OBU CASA Account VCVrerdrii

K] | cancel |

Field Description

Field Name

Description

From Acct Ccy

From GL Branch

From GL Acct No

[Optional, Drop-Down]

Select the currency assigned to the GL from the drop-down list.

All the entries are posted in the account in the account currency. The
exchange rate values will be downloaded from FCC.

[Mandatory, Drop-Down]

Select the branch in which the GL is debited from the drop-down list.

The options are:

e DEL
e HO
e OBU

[Mandatory, Pick List]

Select the GL account number of the OBU/DBU customer from which
the IBD has purchased the currency or debited the GL account number
of the customer from the pick list.
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To Acct No

To Acct Ccy

Acct Ccy Rate

Txn Ccy Rate

From Amount

To Amount

Reference No

User Reference No

The name of the GL account is displayed in the adjacent field.

[Mandatory, Numeric, 16]

Type the account number of the OBU/DBU customer to whom the IBD
will sell the currency or credit the account number of the customer.

The name of the DBU account holder is displayed in the adjacent field.

[Display]
This field displays the currency assigned to the GL.

All the entries are posted in the account in the account currency. The
exchange rate values will be downloaded from FCC.

[Display]

This field displays the rate at which the currency is converted to the
local currency of the IBD bank.

The teller's right to change the account currency rate within a range is
configurable at the bank level. If such rights are not assigned to the
teller, this field becomes non-editable.

If the account currency and the local currency are same, the field takes
the default value as MID Rate without BUY/Sell Spread.
[Display]

This field displays the rate at which the currency is converted to the
local currency of the DBU bank.

The teller's right to change the transaction currency rate within range is
configurable at the bank level. If such rights are not assigned to the
teller, this field becomes non-editable.

If the transaction currency and the local currency are same, the field
takes the default value as MID Rate without BUY/Sell Spread.
[Mandatory, Numeric, 13, Two]

Type the amount to be debited from the GL account number.

[Display]

This field displays the amount payable to the OBU/DBU customer or
credited to the OBU/DBU CASA account.

If the currency is the same then the From Amount and To Amount are
the same, but if the to account currency is different then the to amount
is calculated by the system.

[Mandatory, Alphanumeric, 12]

Type the reference number.

This field is provided to keep a reference number for the transaction,
for future use.

[Optional, Alphanumeric, 40]

Type the user reference number assigned to the transaction.

This field is enabled or disabled depending on the profit booking being
enabled or disabled for the particular transaction.
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Narrative [Mandatory, Alphanumeric, 120]
Type the narration.

3. Type the account number and press the <Tab> key.

4. Enter the relevant information.

OBU CASA Account Credit

OBU CASA Account Credit

From Acct Coy @ From GL Branch :
From GL Acct No @ 110001002 [ wE]

To Acct No : [10008140000041 [

To Acct Coy @

Acct Coy Rate @ 103.20000

Txn Ccy Rate :

From Amount : [ 1DOUGQ
To Amount :

Reference No : 12
User Reference No : Al
Narrative : |OBU CASA Account Credit

K| cancel |

Click the Ok button.

The system displays the message "Authorisation required. Do You Want to continue".
Click the Ok button.

The system displays the Authorisation Reason screen.
8. Enter the relevant information and click the Ok button.

The system displays the transaction number. The transaction number is system generated
that uniquely identifies each transaction performed by a teller and can be used for tracking
the transaction.
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5. Debit Transactions
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5.1. 1001 - Cash Withdrawal

This option is used to enable a customer to withdraw funds from their CASA account using a
voucher. The withdrawal is permitted subject to the availability of sufficient balance or available
credit limit and proper verification of the signature on the withdrawal request with the signature
maintained in the system. When performed online, the transaction affects the available balance in
the CASA account immediately.

Definition Prerequisites

e 8051 - CASA Account Opening

Modes Available

Not Applicable

To withdraw cash from a CASA account

1. Type the fast path 1001 and click Go or navigate through the menus to Transaction
Processing > Account Transactions > CASA Account Transactions > Cash > Cash
Withdrawal.

2. The system displays the Cash Withdrawal screen.

Cash Withdrawal
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Cash Withdrawal™®
Account No
Account Cey :

Account Ccy Rate @

Input: O Acct Amount

Account Amt :
Charges (Lcy)

Net Amount{Acy) :
User Reference No :

Narrative : Cash withdrawal

oy 7l x|

Txn Coy : ¥

Txn Ccy Rate :
@ Txn Amount

Txn Amt :

Field Description

Field Name

[ wer ][ ok ][ ce= |[ Gear

Description

Account No

Account Ccy

[Mandatory, Numeric, 16]

Type the CASA account number from which you want to withdraw
cash.

The short name of the primary customer of the CASA account holder is
populated adjacent to the account number.

[Display]
This field displays the currency assigned to the product under which
the account is opened.

All the entries posted in the account are in the account currency. The
exchange rate values must be defined and downloaded.

For example, if the currency assigned to a CASA product is USD (US
Dollar), the account opened under that product has USD as its account
currency, by default.
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Txn Ccy

Acct Ccy Rate

Txn Ccy Rate

Input

Account Amt

Txn Amt

[Mandatory, Drop-Down]
Select the transaction currency from the drop-down list.

The transaction currency is the currency in which the transaction will
take place.

While posting the transaction entries to the account, the transaction
currency is converted into the account currency, based on the defined
exchange rate.

[Display]

This field displays the rate at which the account currency is converted
to the local currency of the bank.

The teller's right to change the account currency rate within a range is
configurable at the bank level. If such rights are not assigned to the
teller, this field becomes non-editable.

If the account currency and the local currency are same, the field takes
the default value as 1, which cannot be modified.
[Display]

This field displays the rate at which the transaction currency is
converted to the local currency of the bank.

The teller's right to change the transaction currency rate within a band
is configurable at the bank level. If such rights are not assigned to the
teller, this field becomes non-editable.

If the transaction currency and the local currency are same, the field
takes the default value as 1, which cannot be modified.

[Mandatory, Radio Button]

Click on the appropriate input option.

The options are:

e Acct Amount: Click on this option to input the amount in
account currency in the Account Amount field. The system
converts the entered amount to transaction currency amount
and displays it in the Txn Amount field.

e Txn Amount: Click on this option to input the amount in
transaction currency in the Txn Amount field. The system
converts the entered amount to account currency amount and
displays it in the Account Amount field.

For more information refer to the Example 01 provided at the end of
this chapter.

[Conditional, Numeric, 13, Two]
Type the amount to be withdrawn in the account currency.
This field is enabled, if the Acct Amt option is selected.

[Conditional, Numeric, 13, Two]
Type the amount to be withdrawn in the transaction currency.
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Charges (Lcy)

Net Amount(Acy)

User Reference No

Narrative

This field is enabled, if the Txn Amount option is selected.

[Display]

This field displays the charges that will be levied on the account for
cash withdrawal.

The service charge codes are added and maintained in the Service
Charge Code Maintenance option. For more information on adding
service charges, refer to the Service Charge Definition option in the
Definitions User's Manual.

The service charges can be attached at the product level, transaction
mnemonic level, or at the issuer maintenance level.

The service charges are levied in the local currency of the bank. The
system displays the total of all the service charges if more than one SC
code is attached to the transaction.

[Display]

This field displays the amount that will be paid to the beneficiary.
Net Amount = Transfer Amount - Charges

This amount will be in the account currency.

[Optional, Alphanumeric, 40]
Type the user reference number assigned to identify the transaction.

[Mandatory, Alphanumeric, 40]
Type the narration of the transaction.

The system displays the default narration "Cash Withdrawal". You can
change the narration, if required.

3. Enter the account number and press the <Tab> key.

4. Click on the appropriate input option.

5. Enter the amount.

Cash Withdrawal
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cash withdrawal® ey 7l |

Account No

Account Cey :

0100000 1330100

Txn Coy : CNY v

Account Ccy Rate : 1,00000 Txn Ccy Rate 1.00000

Input:

O Acct Amount @ Txn Amount

Account Amt : 10,000.00 Txn Amt : 10,000.00

Charges (Lcy)

Net Amount{Acy) :

User Reference No : 5764

Narrative :

Cash withdrawal

10.

11.
12.

[ wer ][ ok ][ ce= |[ Gear

Click the UDF button. The system displays the UDF Details screen.

Click the Validate button. The system displays the message "Validation procedure
completed".

Click the Ok button on the UDF Details screen. The system displays the main screen.
Click the Ok button.

The system displays the transaction sequence number. The transaction sequence number
is a system generated number that uniquely identifies each transaction performed by a
teller and can be used for tracking the transaction. Click the Ok button.

The system displays the Document Receipt screen.

If you want to print the receipt, select the record that needs to be printed. The system
displays the message "Do You Want To Print". Click the Yes button.

OR

Click the Cancel button.

Example 01: For conversion of Transaction Amount to Account Amount and vice versa

Transaction Rates
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Currenc Buy Mid Sell

y Spread Rate Spread
€ (EUR) 0.2312 3.4358 | 0.2521
$ (USD) 0.1524 2.1946 | 0.1021
£ (GBP) 0.2235 4.3761 | 0.3232
¥ (JPY) 0.0013 0.0213 | 0.0021

When user inputs Transaction Amount

Account Ccy $ (USD)
Local Ccy LTL
Transaction Ccy £ (GBP)

Transaction Amount (Input by the User)

Internal Conversion from /to LTL

Account Amount (System Calculated)

When user inputs Account Amount

1,000.0000 £ (GBP)
4699.3000

2,301.0969 $ (USD)

Account Ccy $ (USD)
Local Ccy LTL
Transaction Ccy € (EUR)
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Transaction Amount (System
Calculated)

Internal Conversion from to
LTL

Account Amount (Input by the
User)

For Buying Foreign Currency and Selling Local Currency,

1,000.0000 €
(EUR)

3,687.8999

1,805.8466 $
(USD)

Conversion Rate = Mid Rate - Buy Spread

For Selling Local Currency and Buying Foreign Currency,

Conversion Rate = Mid Rate + Sell Spread
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5.2.1041 - Home Cash Withdrawal

Using this option you can withdraw cash from home. The system applies a certain amount of
charges against the home service provided. The cash payment made is posted into Home Cash
GL and is reconciled with actual transaction amount.

Definition Prerequisites

e 8051 - CASA Account Opening

Modes Available

Not Applicable

To withdraw cash from a CASA account from home

1. Type the fast path 1001 and click Go or navigate through the menus to Transaction
Processing > Account Transactions > CASA Account Transactions > Cash > Home
Cash Withdrawal.

2. The system displays the Home Cash Withdrawal screen.

Home Cash Withdrawal

Home Cash Withdrawal* I%) 7] ﬂ

Account Mo :
Account Coy @ Tan Cioy v

Account Coy Rate @ Txn Coy Rate :

Input :
" () Acck Amourk (@) Txn Amounk

Account Amk : Txn Amk
Charges (Loy)
Met Amount{acy) :

User Reference Mo @

Narrative : Harne Cash Withdrawal

heque FC¥ Change Irventory | Service Charge | |

| K ‘ Clase | Clear

Field Description
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Field Name

Description

Account No

Account Ccy

Txn Ccy

Acct Ccy Rate

Txn Ccy Rate

Input

[Mandatory, Numeric, 16]

Type the CASA account number from which you want to withdraw
cash.

The short name of the primary customer of the CASA account is
displayed in the adjacent field.
[Display]

This field displays the currency assigned to the product under which
the account is opened.

All the entries posted in the account are in the account currency. The
exchange rate values must be defined and downloaded.

For example, if the currency assigned to a CASA product is USD (US
Dollar), the account opened under that product has USD as its account
currency, by default.

[Mandatory, Drop-Down]

Select the transaction currency from the drop-down list.

The transaction currency is the currency in which the transaction will
take place.

While posting the transaction entries to the account, the transaction
currency is converted into the account currency, based on the defined
exchange rate.

[Display]

This field displays the rate at which the account currency is converted
to the local currency of the bank.

The teller's right to change the account currency rate within a range is
configurable at the bank level. If such rights are not assigned to the
teller, this field becomes non-editable.

If the account currency and the local currency are same, the field takes
the default value as 1, which cannot be modified.

[Display]
This field displays the rate at which the transaction currency is
converted to the local currency of the bank.

The teller's right to change the transaction currency rate within a band
is configurable at the bank level. If such rights are not assigned to the
teller, this field becomes non-editable.

If the transaction currency and the local currency are same, the field
takes the default value as 1, which cannot be modified.

[Mandatory, Radio Button]

Click on the appropriate input option.

The options are:

e Acct Amount: Click on this option to input the amount in
account currency in the Account Amount field. The system
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converts the entered amount to transaction currency amount
and displays it in the Txn Amount field.

e Txn Amount: Click on this option to input the amount in
transaction currency in the Txn Amount field. The system
converts the entered amount to account currency amount and
displays it in the Account Amount field.

For more information refer to the Example 01 provided at the end of
this chapter.

Account Amt [Conditional, Numeric, 13, Two]
Type the amount to be withdrawn in account currency.
This field is enabled, if the Acct Amt option is selected.

Txn Amt [Conditional, Numeric, 13, Two]
Type the amount to be withdrawn in transaction currency.
This field is enabled, if the Txn Amount option is selected.

Charges (Lcy) [Display]

This field displays the amount to be debited from the account in LCY
for the home cash withdrawal service.

Net Amount(Acy) [Display]
This field displays the net amount in account currency.

User Reference No [Optional, Alphanumeric, 40]

Type the user reference number assigned to identify the transaction.

Narrative [Mandatory, Alphanumeric, 40]
Type the narration of the transaction.
By default, the system displays the Cash Withdrawal.

Enter the account number and press the <Tab> key.
Select the transaction currency from the drop-down list.

Click on the appropriate input option.

o g &~ W

Enter the transaction amount.

Home Cash Withdrawal
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Home Cash Withdrawal™

Account Mo :

Account Coy

Account Coy Rate @

Input :

Account Amk ¢

“harges {Ley)

Met Amount{acy)

User Reference Mo :

Marrative !

1000100000003350

1.00000

() Acct Amount

1z.00

ABHI-1041
Horne Cash Withdrawal

Tun oyt

Txn Coy Rate @

(&) Txn Amount

Txn Amk

Eoy 7l

RME |+

1,00000

12,00

Click the Ok button.

‘ “heque

FZ Change Invenkory | Service Charge | |

| QK ‘ Close | Clear

8. The system displays the message "Authorisation Required. Do You Want to continue".

Click the Ok button.

9. The system displays the Authorization Reason screen.

10. Enter the relevant information and click the Grant button.

11. The system displays the transaction sequence number. The transaction sequence number
is a system generated number that uniquely identifies each transaction performed by a
teller and can be used for tracking the transaction. Click the Ok button.

Example 01: For conversion of Transaction Amount to Account Amount and vice versa

Transaction Rates

Currenc Buy Mid Sell

y Spread Rate Spread
€ (EUR) 0.2312 3.4358 | 0.2521
$ (USD) 0.1524 2.1946 | 0.1021
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£(GBP) | 0.2235

4.3761

0.3232

¥ (IPY) 0.0013

0.0213

0.0021

When user inputs Transaction Amount

Account Ccy $ (USD)
Local Ccy LTL
Transaction Ccy £ (GBP)

Transaction Amount (Input by the User)
Internal Conversion from /to LTL

Account Amount (System Calculated)

When user inputs Account Amount

1,000.0000 £ (GBP)
4699.3000

2,301.0969 $ (USD)

Account Ccy $ (USD)
Local Ccy LTL
Transaction Ccy € (EUR)
Transaction Amount (System 1,000.0000 €
Calculated) (EUR)
Internal Conversion from to 3,687.8999
LTL

1,805.8466 $
Account Amount (Input by the | (USD)

User)

For Buying Foreign Currency and Selling Local Currency,
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Conversion Rate = Mid Rate - Buy Spread

For Selling Local Currency and Buying Foreign Currency,
Conversion Rate = Mid Rate + Sell Spread

Handle FCY Change Details

Handle FCY Change Details* ,gb 7]
From Ccy @ ToCey: RME ~

From Ccy Rate : 715.75000 To Ccy Rate © 1.00000

From Ccy Amount : U0.00 To Cey Amount 0.00

Narrative : FCY Cash Handling - 1000100000003350

This tab is enabled if the controls are defined on the Transaction Definition Screen (FP: TC001)
and when transaction currency selected is FCY in the transaction mnemonic screen.

Field Name  Description

From Ccy [Display]
This field displays the currency of the account that is debited for the FCY Cash
Withdrawal Transaction (ACY).

To Ccy [Display]

This field displays the local currency. This will always be the LCY of the branch.
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From Ccy
Rate [Display]

This field displays the FX mid rate between the ACY & LCY.

To Ccy

Rate [Display]
This field displays the LCY Ccy rate. This value will always be 1.00000.

From Ccy

Amt [Numeric, 13, Two]
Type the value for FCY amount, for this the branch teller wants to handover the
change to the customer. Amount should not be greater than the transaction
amount .

To Ccy

Amt [Display]
This field displays the equivalent LCY for the FCY Amt entered in the FCY Amt
field.

Narrative

[Alphanumeric, 40]

Type the transaction description. As a narrative enrichment, the standard

narration will be suffixed with 'FCY Cash Handling - <Account Number debited>'

15. Click on Handle FCY Change Tab present at the bottom of the screen .

16. The system displays Handle FCY Change screen .

17. Enter the From Ccy Amount, the To Ccy Amount will be automatically populated.

18. Note that the Amount entered in From Ccy Amount should not be more than the Amount
available in the account.

19. Click OK button.

20. The system will display Home Cash Withdrawal screen .

21. Enter the Cheque Details in case of a Cheque Withdrawal .

22. Click OK button, The system will display Transaction Sequence No. on a Pop up

23. Click OK button,the system will display Transaction complete successfully ...message
on pop up.

Service Charge Details
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Service Charges Details™ % 7] l!l

Service Charge Amount CcCcY Amount (LCY) Parent (LCY) Addnl (LCY) Rule Applied Collection Mode Xfer Acct Mo, Collection Mode CCY ¢
Fixed SC RMB 36.00 RMB 36.00 0.00 0.00 Rule ) 0.0
TOTAL (LCY) ¢
Rule ID Original Value Rule Returned Rule Returned Yalue  Final Value Reason
OK
Field Name Description
Collection Mode [Drop Down]

If the field is marked as Y then that group will get linked and if the
field is marked as N then that group will get de-linked.
Collection Mode ccy [Drop Down]

This field displays the selected collection amount.

Xfer Acct number, Collection amount
[Display]

This field will display the Account number if you Select Service
Charges as your mode of transfer.

1. Click on Service Charges Tab present at the bottom of the screen .
2. The system displays Service Charges screen.
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3. Select the desired Collection Mode using the respective drop down present on the screen
.The offered options are Cash and Transfer .

= If the collection mode is account transfer than the service charge will be collected
from the specified account.
= If the collection mode is cash than the service charge will be taken from the
customer .
4. Now Select desired Collection Mode CCY using the drop down present on field Collection
Mode CCY
You will be forwarded to CASA Cheque Withdrawal Screen .
The system will display Transaction Sequence No. on a Pop up .
Click on OK button , the system will display transaction completed successfully... message

on pop up .

No o

Note: For more information on Authorisation Transactions, refer to the Oracle FLEXCUBE
Introduction User Manual.
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5.3. 1013 - CASA Cheque Withdrawal

To enable a customer to withdraw funds from their CASA account using a cheque, the CASA
Cheque Withdrawal option can be used. The withdrawal is permitted subject to availability of
sufficient balance or available credit limit, and proper verification of the signature on the
withdrawal request with the signature maintained in the system.

When performed online, the transaction affects the available balance on the CASA account
immediately.

Additionally the cheque or the instrument number presented for payment has to be a valid
instrument in unpaid status present on the account to confirm the authenticity of the payment
request. The cheque or the instrument numbers for the CASA accounts are already maintained in
the system using the Cheque Book Issue (Fast Path: CHM37) option.

Definition Prerequisites

e 8051 - CASA Account Opening

e BAOQ91 - Currency Rate Maintenance

e BAM97 - Currency Codes Cross Reference

¢ BAM14 - Rewards and Service Charges definition

Modes Available

Not Applicable

To withdraw funds from a CASA account using a cheque

1. Type the fast path 1013 and click Go or navigate through the menus to Transaction
Processing > Account Transactions > CASA Account Transactions > Clearing >
CASA Cheque Withdrawal.

2. The system displays the CASA Cheque Withdrawal screen.

CASA Cheque Withdrawal
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CASA Cheque Withdrawal*

Account Mo :

o uH

Account Cey @ Txn Cey @ v

Account Ccy Rate : Txn Ccy Rate :

Ineut:: () Acct Amount (&) Txn Amount

Account Amt : Txn Amount :

Cheque No : Cheque Date : 31j032012 s

User Reference No. :

Narrative : CaSA, Cheque Withdrawal

| Chequ | FCY Change Inventory ‘ 3 ‘ ‘ :
l OK | Close ‘ Clear

Field Description
Field Description
Field Name Description
Account No [Mandatory, Numeric, 16]

Account Ccy

Txn Ccy

Type the CASA account number of the customer.

The adjacent field displays the short name of the primary customer of
the CASA account.

[Display]
This field displays the currency assigned to the product, under which

the account is opened. It is defaulted from the account details
maintained.

All the entries are posted in the account in the account currency based
on the exchange rate set up for the transaction. The exchange rate
values must be defined and downloaded.

For example, if the currency assigned to a CASA product is USD (US
Dollar), the account opened under that product has USD as its account
currency, by default.

[Mandatory, Drop-Down]
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Acct Ccy Rate

Txn Ccy Rate

Input

Account Amt

Txn Amount

Select the currency of the cheque from the drop-down list.

This field, by default, displays the account currency as the transaction
currency.

While posting the transaction entries to the account, the transaction
currency is converted into the account currency and for posting the GL
entries it is converted into the local currency of the bank.

[Display]

This field displays the rate at which the account currency is converted
to the local currency of the bank.

The teller's right to change the account currency rate within a range is
configurable at the bank level. If such rights are not assigned to the
teller, this field becomes non-editable.

If the account currency and the local currency are same, the field takes
the default value as 1, which cannot be modified.

[Display]
This field displays the rate at which the transaction currency is
converted to the local currency of the bank.

The teller's right to change the transaction currency rate within a range
is configurable at the bank level. If such rights are not assigned to the
teller, this field becomes non-editable.

If the transaction currency and the local currency are same, the field
takes the default value as 1, which cannot be modified.

[Mandatory, Radio Button]

Click on the appropriate input option.

The options are:

e Acct Amount: Click on this option to input the amount in
account currency in the Account Amount field. The system
converts the entered amount to transaction currency amount
and displays it in the Txn Amount field.

e Txn Amount: Click on this option to input the amount in
transaction currency in the Txn Amount field. The system
converts the entered amount to account currency amount and
displays it in the Account Amount field.

For more information refer to the Example 01 provided at the end of
the Cash Withdrawal (Fast Path: 1001) option.

[Conditional, Numeric, 13, Two]
Type the amount to be withdrawn in the account currency.
This field is enabled, if the Acct Amt option is selected.

[Conditional, Numeric, 13, Two]
Type the amount to be withdrawn in the transaction currency.
This field is enabled, if the Txn Amount option is selected.
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Cheque No [Mandatory, Numeric, 12]
Type the cheque number.

Cheque Date [Mandatory, Pick List, dd/mm/yyyy]
Type the cheque date or select it from the pick list.
By default Oracle FLEXCUBE displays the posting date.

User Reference No [Optional, Alphanumeric, 40]

Type the user reference number assigned to identify the transaction.

Narrative [Mandatory, Alphanumeric, 40]
Type the narration.

This field displays the default narration, based on the transaction. The
user can change the narration if required.

Enter the account number and press the <Tab> key.
Select the transaction currency from the drop-down list.

Click on the appropriate input option.

I

Enter the amount.

CASA Cheque Withdrawal

CASA Cheque Withdrawal® % [ 7]
Account No : 11000100000003350
Account Cey @ Txn Cey @ |RMB v
Account Cey Rate : 100000 Txn Cey Rate : 1,00000
Input : ~
O Acct Amount (@ Txn Amount

Account Amt © 1,200,00 Txn Amount : 1,200.00
Che No Ch Date : gl

eque No 12045680 euebe” yosporz | HE
User Reference No. : Abhishek
Narrative : CASA. Cheque Withdrawal

Cheque F FCY Change Inventory F | ' | i |
‘ OK | Close | Clear
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10.
11.

12.
13.
14.

Click the Ok button.

The system displays the Cheque Details screen.

Enter the relevant information and click the Ok button.

The system CASA Cheque Withdrawal screen. Click the Ok button.

The system displays the message "Authorisation Required. Do You Want to Continue?".
Click the Ok button.

The system displays the Authorisation Reason screen.
Enter the relevant information and click the Ok button.

The system displays the transaction sequence number. The transaction sequence number
is a system generated number that uniquely identifies each transaction performed by a
teller and can be used for tracking the transaction. Click the Ok button.

Note: For more information on the Service Charge Details and the Cheque Details screen and
authorization transactions, refer to the FLEXCUBE Introduction User Manual.

From Ccy :

Narrative :

Handle FCY Change Details* r% 7]

ToCey: RMB v

From Ccy Rate : 0.26400 To Cey Rate : 1.00000

From Ccy Amount : 1,200 To Cey Amount : 316.80

CASA, Cheque Withdrawal - Handle FCYVChange - 1000100000001339

OK

This tab is enabled if the controls are defined on the Transaction Definition Screen (FP: TC001)
and when transaction currency selected is FCY in the transaction mnemonic screen.
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Field Name Description

From Ccy [Display]
This field displays the currency of the account that is debited for the FCY Cash
Withdrawal Transaction (ACY).

To Ccy [Display]
This field displays the local currency. This will always be the LCY of the branch.

From Ccy

Rate [Mandatory ]
This field displays the FX mid rate between the ACY & LCY.

To Ccy

Rate [Display]
This field displays the LCY Ccy rate. This value will always be 1.00000.

From Ccy

Amt [Numeric, 13, Two]
Type the value for FCY amount, for this the branch teller wants to handover the
change to the customer. Amount should not be greater than the transaction
amount .

To Ccy

Amt [Display]
This field displays the equivalent LCY for the FCY Amt entered in the FCY Amt
field.

Narrative

[Alphanumeric, 40]

Type the transaction description. As a narrative enrichment, the standard
narration will be suffixed with 'FCY Cash Handling - <Account Number debited>

15. Click on Handle FCY Change Tab present at the bottom of the screen .

16. The system displays Handle FCY Change screen .

17. Enter the From Ccy Amount, the To Ccy Amount will be automatically populated.

18. Note that the Amount entered in From Ccy Amount should not be more than the Amount
available in the account.

19. Click OK button.

20. The system will display Transaction Complete message on pop up.

21. The system will display CASA Cheque Withdrawal screen .

22. Click OK button, The system will display Transaction Sequence No. on a Pop up.

23. Click OK button,the system will display Transaction complete successfully ...message
on pop up.
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Service Charge Details

Service Charges Details™ % u m

Service Charge Amount Y Amount {(LCY) Parent (LCY) Addnl (LCY) Rule Applied Collection Mode Xfer Acct Mo, Collection Mode CCY ¢
Fixed SC RMB 36.00 RMB 36.00 0.00 0.00 Rule 0.0
TOTAL (LCY) ¢

Rule ID Original Yalue Rule Returned Rule Returned Yalue  Final Yalue Reason
oK

Field Name Description
Collection Mode [Toggle]

If the field is marked as Y then that group will get linked and if
the field is marked as N then that group will get de-linked.

Collection Mode ccy [Display]

This field displays the selected collection amount.

Xfer Acct number, Collection amount
[Display]
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This field will display the Account number if you Select Service
Charges as your mode of transfer.

Applying Service Charges

22.
23.
24,

25.
26.

27.
28.

29.
30.
31.

Click on Service Charges Tab present at the bottom of the screen .
The system displays Service Charges screen .

Select the desired Collection Mode using the respective drop down present on the
screen .The offered options are Cash and Transfer .

If the collection mode is account transfer than the service charge will be collected from
the specified account.

If the collection mode is cash than the service charge will be taken from the customer .

Now Select desired Collection Mode CCY using the drop down present on field
Collection Mode CCY

You will be forwarded to CASA Cheque Withdrawal Screen .
The system will display Transaction Sequence No. on a Pop up .

Click on OK button , the system will display transaction completed successfully...
message on pop up .
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5.4. 1008 - Miscellaneous Customer Debit

FLEXCUBE enables the user to transfer funds between customer to GL, GL to customer and GL
to GL.

A customer's CASA account can be debited and the corresponding credit can be passed to a GL
account using the Miscellaneous Customer Debit option.

Multi-currency transactions can also be performed through this screen. The system performs the
appropriate currency conversion.

FLEXCUBE supports same day reversal of account opening and account closure. Teller from
transaction branch will be able to reverse these transactions (using negative signs i.e. ‘Red Ink’
).Transactions for any back date performed by any teller of any branch can be viewed. Two types
of GEFU is supported: Salary Upload and Bald GEFU is supported for transaction reversal.

Definition Prerequisites
e GLMO2 - Chart of Accounts
e 8051 - CASA Account Opening

Modes Available

Not Applicable

To pass debit entry to a GL account by debiting a CASA account

1. Type the fast path 1008 and click Go or navigate through the menus to Transaction
Processing > GL Transactions > Transfer > Miscellaneous Customer Debit.

2. The system displays the Miscellaneous Customer Debit screen.
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Miscellaneous Customer Debit

Miscellaneous Customer Debit® .% [l x]
Account Mo, ¥
Acct, Coy. @
GL Branch : ORACLE DEMO BANK 9993 E]
GL Cey. ¥ v
GL Acct, No, 1% E]
Acct, Coy, Rate 1 * GL Ccy. Rate :*
Account Amt, :* Force Debit Against Hold Mo : E]
Charges {Lcy):
Met Amount{Acy):
GL Amount :
Reference Mo, 1
User Reference Mo, :
Narrative :* Miscellaneous Customer Debit
| | Cheque | | |
[[wor J[ ok [ clese |[ cear |
Field Description
Field Name Description
Account No [Mandatory, Numeric, 16]
Type the CASA account number on which the miscellaneous debits are
to be passed.
The GL account name is displayed in the adjacent field.
Acct Ccy [Display]
This field displays the currency assigned to the product under which
the account has been opened.
All the entries posted in the account are in the account currency.
For example, if the currency assigned to a CASA product is USD, the
account opened under that product has USD as its account currency,
by default.
GL Branch [Mandatory, Drop-Down]
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GL Ccy

GL Acct No

Acct Ccy Rate

GL Ccy Rate

Account Amt

Force debit against
hold no.

Charges (Lcy)

Select from the picklist the branch where GL account has to be
transacted through. By default the system selects the login branch
[Mandatory, Drop-Down]

Select the currency assigned to the GL that is to be credited from the
drop-down list.

This currency can differ from the local currency of the bank.

[Mandatory, Pick List]

Select the GL account number, which will be credited by debiting the
customer account from the pick list.

The GL account name is displayed is the adjacent field.

[Display]
This field displays the exchange rate at which the account currency is
converted to the local currency of the bank.

Depending on the configurable option at the bank level, the teller can
modify this rate within certain boundaries.

The teller's right to change the account currency rate is configurable at
the bank level. If such rights are not assigned to the teller, this field
becomes non-editable.

If the account currency and the local currency are same, the field takes
the default value as 1, which cannot be modified.
[Display]

This field displays the rate at which the GL account currency is
converted to the local currency of the bank.

Depending on the configurable option at the bank level, the teller can
modify this rate within certain boundaries.

The teller's right to change the GL currency rate is configurable at the
bank level. If such rights are not assigned to the teller, this field
becomes non-editable.

If the GL account currency and the local currency are same, the field
takes the default value as 1, which cannot be modified.
[Mandatory, Numeric, 13, Two]

Type the amount that will be debited from the customer account in
account currency.

The system posts the entries to the accounts in the account currency.

[Optional, Pick List]
Select the Force debit against hold no from the pick list.

[Display]

This field displays the charges that will be levied on the account for
cash withdrawal.

The service charge codes are added and maintained in the Service
Charge Code Maintenance option. For more information on adding
service charges, refer to the Service Charge Definition option in the
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Net Amount(Acy)

GL Amount

Reference No

User Reference No

Narrative

Definitions User's Manual.

The service charges can be attached at the product level, transaction
mnemonic level, or at the issuer maintenance level.

The service charges are levied in the local currency of the bank. The
system displays the total of all the service charges if more than one SC
code is attached to the transaction.

[Display]

This field displays the amount that will be finally paid to the beneficiary.
Net Amount = Transfer Amount - Charges

This amount will be in the account currency.

[Display]

This field displays the amount that will be credited to the GL account.
The amount will be calculated in the GL account currency.

This is calculated as :

GL amount = Account amount (in GL ccy equivalent) + SC (in GL ccy
equivalent)

[Mandatory, Alphanumeric, 12]

Type the reference number for the transaction.

[Optional, Alphanumeric, 40]

Type the user reference number assigned to identify the transaction.
This field is enabled or disabled depending on the profit booking being
enabled or disabled for the particular transaction.

[Mandatory, Alphanumeric, 40]

Type the narration.

This field displays the default narration, based on the transaction. The
user can change the narration if required.

Enter the account number and press the <Tab> key.

4. Select the GL currency from the drop-down list and the GL account number from the pick

list.

5. Enter the account amount and reference number.

Miscellaneous Customer Debit
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Miscellaneous Customer Debit* '% [ n

Account Mo, ¢ 000000000200401

Acct. Cey.

GL Branch : Head Office 9999 E]

GL Cey. : RMB |

GL Acct. Mo. : 100000123 @

Acct, Coy. Rate : 1.00000 GL Cey. Rate : 1.08000
Arcount Amt. : 5,000.00

Charges (Lcy): 0.00

Net Amount{Acy): 5,000.00

GL Amount :

Reference No. : 2

User Reference Ma. : |3

Narrative

Miscellaneous Customer Debit

10.

11.

12.

13.

14.

15.

Click the Cheque link. The system displays the Cheque Details screen.

Enter the relevant information and click the Ok button. The system displays the
Miscellaneous Customer Debit screen.

Click the Partial Reverse button to pass the accounting entry with negative amount
inputted in transaction amount field.This button is enabled only for partial reversal of
transactions.

Click the Ok button.

The system displays the message "Authorisation Required. Do You Want to continue?".
Click the OK button.

The system displays the Authorisation Reason screen.
Enter the relevant information and click the Grant button.

The system displays the transaction sequence number. The transaction sequence number
is a system generated number that uniquely identifies each transaction performed by a
teller and can be used for tracking the transaction. Click the OK button.

The system displays the serial number. It is auto-generated by the system. Click the OK
button.

The system displays the Document Receipt screen.
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If you want to print the receipt, select the record that needs to be printed. The system

16.
displays the message "Do You Want To Print". Click the Yes button.
OR
Click the Cancel button.
17. The system displays the serial number. It is auto-generated by the system. Click the OK

button.
Note: For more information on authorisation transactions, refer to the FLEXCUBE Introduction
User Manual.
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5.5.1708 - Cross Cost Center Miscellaneous Customer Debit

Using this option the customer's CASA account can be debited and the corresponding credit can
be passed to a GL account. The CASA accounts can be transacted from any branch. Users can
also transact in multiple currency using this screen and the system will perform appropriate
currency conversion.

If the transaction takes place across the branches then at the end of day, system will pass the
inter-branch accounting entries. The system automatically generates a reference number which
can be used for reconciling the GL’s entries.

For posting on GL accounts, the system will automatically populate the default LOB code once
the branch code is selected, but this LOB code can be changed by the user.

At EOD, the system will generate the inter branch entries along with the column for selected LOB
code/default LOB code. During EOD, system will populate the default LOB code linked to the
account branch for all GL transactions having NULL LOB code.

Multi-currency transactions can also be performed through this screen. The system performs the
appropriate currency conversion.

FLEXCUBE supports same day reversal of account opening and account closure. Teller from
transaction branch will be able to reverse these transactions (using negative signs i.e. ‘Red Ink’
).Transactions for any back date performed by any teller of any branch can be viewed. Two types
of GEFU is supported: Salary Upload and Bald GEFU is supported for transaction reversal.

Definition Prerequisites
e 8051 - CASA Account Opening
e GLMO02 - Chart of Accounts

e BAM97 - Currency Codes Cross Reference

Modes Available

Not Applicable

To add cross cost center miscellaneous customer debit

1. Type the fast path 1708 and click Go or navigate through the menus to Transaction
Processing > GL Transactions > Transfer > Cross Cost Center Miscellaneous
Customer Debit.

2. The system displays the Cross Cost Center Miscellaneous Customer Debit screen.

Cross Cost Center Miscellaneous Customer Debit
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Cross Cost Center Miscellaneous Customer Debit {%) E B
Account No :

Acct Cey

GL Cey ¢ v

GL Branch : ) LOB : ~[=]
GL Acct No &)

Acct Cey Rate : GL Cey Rate :

Account Amt

GL Amount

Reference No :

User Reference No :

Narrative Cross Cost Center MSD

Field Description

Field Name Description

Account No [Mandatory, Numeric, 16]

Type the CASA account number on which the miscellaneous debits are
to be passed.

The Account Title is populated in the adjacent field.

Acct Ccy [Display]

This field displays the currency assigned to the product under which
the account has been opened.

All the entries posted in the account are in the account currency.

For example, if the currency assigned to a CASA product is USD (US
Dollar), the account opened under that product has USD as its account
currency, by default.

GL Ccy [Mandatory, Drop-Down]

Select the currency assigned to the GL that is to be credited from the
drop-down list.
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GL Branch

LOB

GL Acct No

Acct Ccy Rate

GL Ccy Rate

Account Amt

GL Amount

This currency can differ from the local currency of the bank.

[Mandatory, Pick List]

Select the appropriate GL branch for miscellaneous customer debit
from the pick list.

The list displays all the branches defined in FLEXCUBE.

[Optional, Drop-Down]

Select the appropriate LOB for miscellaneous customer debit from the
drop-down list.

The drop-down list displays the LOB codes specific to the branch
selected.

Alternatively, the branch- LOB combination can be selected from the
pick list.
[Mandatory, Pick List]

Select the GL account number, which will be credited by debiting the
customer account from the pick list.

The GL account name is displayed is the adjacent field.

[Display]
This field displays the exchange rate at which the account currency is
converted to the local currency of the bank.

Depending on the configurable option at the bank level, the teller can
modify this rate within certain boundaries

The teller's right to change the account currency rate is configurable at
the bank level. If such rights are not assigned to the teller, this field
becomes non-editable.

If the account currency and the local currency are same, the field takes
the default value as 1, which cannot be modified.
[Display]

This field displays the rate at which the GL account currency is
converted to the local currency of the bank.

Depending on the configurable option at the bank level, the teller can
modify this rate within certain boundaries.

The teller's right to change the GL currency rate is configurable at the
bank level. If such rights are not assigned to the teller, this field
becomes non-editable.

If the GL account currency and the local currency are same, the field
takes the default value as 1, which cannot be modified.
[Mandatory, Numeric, 13, Two]

Type the amount that will be debited from the customer account in
account currency.

The system posts the entries to the accounts in the account currency.

[Display]
This field displays the amount that will be credited to the GL account.
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The amount will be calculated in the GL account currency.
This is calculated as :
GL amount = Account amount (in GL ccy equivalent) + SC (in GL ccy
equivalent)
Reference No [Mandatory, Numeric, 12]
Type the reference number for the transaction.

User Reference No [Optional, Alphanumeric, 30]
Type the user reference number assigned to identify the transaction.

This field is enabled or disabled depending on the profit booking being
enabled or disabled for the particular transaction.

Narrative [Mandatory, Alphanumeric, 40]
Type the narration.
By default, the system displays Cross Cost Center MSD.

Enter the account number and press the <Tab> key.
Select the GL branch from the pick list and the LOB from the pick list.

Select the GL account number from the pick list.

I

Enter the account amount, reference no and the user reference number.

Cross Cost Center Miscellaneous Customer Debit
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Cross Cost Center Miscellaneous Customer Debit

Account No : 01000000225101 i

Acct Cey 1

6L Cey ¢ usp v

GL Branch : |agaa 55 LOB : [Branch Banking Division
GL Acct No 100010101 | (]
Acct Ccy Rate : 45.00000 GL Cey Rate ¢

Account Amt : 25000

GL Amount :

Reference No : 112

User Reference No : 2

Narrative © Cross Cost Center MSD

7. Click the Ok button.

o) 7l = |

8. The system displays the message "Authorisation required. Do You Want to continue?".

Click the OK button.

9. The system displays the Authorisation Reason screen.

10. Enter the relevant information and click the Grant button.

11. The system displays the transaction sequence number. The transaction sequence number
is a system generated number that uniquely identifies each transaction performed by a
teller and can be used for tracking the transaction. Click the Ok button.
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5.6. 1802 - OBU CASA Account Debit*

Using this option the funds can be transferred from OBU CASA Account to an DBU GL Account
or vice versa.

Using the Funds Transfer Request (Fast Path: 1801) option, the funds can be transferred from
one OBU CASA account to another DBU CASA account.

The OBU, DBU branches are maintained in Branch Master Maintenance (Fast Path: BAMO3)
option.
Definition Prerequisites

e Open IBD, OBU and DBU branch

Modes Available

Not Applicable

To transfer fund to GL account

1. Type the fast path 1802 and click Go or navigate through the menus to Transaction
Processing > Account Transactions > CASA Account Transactions > Transfer >
OBU CASA Account Debit.

2. The system displays the OBU CASA Account Debit screen.

OBU CASA Account Debit
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OBU CASA Account Debit

From Acct Coy :

From Acct No @ 10008140000041

Gl Cey @ To GL Branch :
To GL Acct No @ 110001003 [:]

Acct Ccy Rate : 103.20000

Gl cocy rate :

Account Amount :

GL amount :

Reference No :

User Reference No :

Narrative : OBU CASA Account debit

Ok Cancel

Field Description

Field Name

Description

From Acct No

From Acct Ccy

Gl Ccy

[Mandatory, Numeric, 16]

Type the account number of the OBU/DBU customer from which the
IBD has purchased the currency or the debit CASA account no. of the
OBU/DBU customer.

The name of the OBU/DBU account holder is displayed in the adjacent
field.

[Display]
This field displays the currency assigned to the product at the product
level, under which the account is opened.

All the entries are posted in the account in the account currency. The
exchange rate values will be downloaded from FCC.

For example, if the currency assigned to a Loan product is USD (US
Dollar), the account opened under that product has USD as its account
currency, by default.

[Display]
This field displays the currency assigned to GL.
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To GL Branch

To GL Acct No

Acct Ccy Rate

Gl ccy rates

Account Amount

GL Amount

Reference No

All the entries are posted in the account in the account currency. The
exchange rate values will be downloaded from FCC.

For example, if the currency assigned to a Loan product is USD (US
Dollar), the account opened under that product has USD as its account
currency, by default.

[Mandatory, Drop-Down]

Select the branch in which the GL is credited from the drop-down list.
The options are:

e DEL
e HO
e OBU

[Mandatory, Pick List]

Select the GL account number of the OBU/DBU customer to whom the
IBD will sell the currency or credit the GL account number of the
customer from the pick list.

The name of the GL is displayed in the adjacent field.

[Display]
This field displays the rate at which the currency is converted to the
local currency of the IBD bank.

The teller's right to change the account currency rate within a range is
configurable at the bank level. If such rights are not assigned to the
teller, this field becomes non-editable.

If the account currency and the local currency are same, the field takes
the default value as Mid Rate without BUY/SELL spread.
[Display]

This field displays the rate at which the currency is converted to the
local currency of the OBU/DBU bank.

The teller's right to change the transaction currency rate within range is
configurable at the bank level. If such rights are not assigned to the
teller, this field becomes non-editable.

If the transaction currency and the local currency are same, the field
takes the default value as Mid Rate without BUY/SELL spread.
[Mandatory, Numeric, 13, Two]

Type the amount to be purchased from the OBU customer or the
amount to be debited to OBU CASA account.

[Display]

This field displays the amount to be credited in the GL account.

If the currency is the same then the From Amount and To Amount are
the same, but if the to account currency is different then the to amount
is calculated by the system.

[Mandatory, Alphanumeric, 12]
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Type the reference number.
This field is provided to keep a reference number for the transaction,
for future use.
User Reference No [Optional, Alphanumeric, 40]
Type the user reference number assigned to the transaction.
This field is enabled or disabled depending on the profit booking being
enabled or disabled for the particular transaction.
Narrative [Mandatory, Alphanumeric, 120]
Type the narration.
3. Enter the account number from which funds are to be transferred and the account number
to which the funds will be transferred.
4. Enter the amount to be transferred.

Enter the appropriate information in the relevant fields.

OBU CASA Account Debit

OBU CASA Account Debit

From Acct No : 10008140000041

From Acct Cecy

Gl Cey @ To GL Branch :
ToGLAcctNo: (110001003 | 1J

Acct Cocy Rate @ 103.20000|

Gl ccy rate @ |

Account Amount : 1,DtlD.DEI

GL Amount

Reference No : Al
User Reference No : A2

Narrative : OBU CASA Account debit

Ok Cancel

6. The system displays the message "Authorisation required. Do You Want to continue?".
7. Click the Ok button.
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10.

11.
12.

The system displays the Authorisation Reason screen.
Enter the relevant information and click the Ok button.

The system displays the transaction number. The transaction number is system generated
that uniquely identifies each transaction performed by a teller and can be used for tracking
the transaction.

Click the Ok button.

The system displays the serial number. The serial number is system generated that
uniquely identifies each transaction performed by a teller and can be used for tracking the
transaction.
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6. Transfer
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6.1. 1091 - CASA To CASA Funds Transfer Request

Using this option the funds can be transferred from one CASA account to another. The value date
for either credit or debit can be modified to be greater than today, resulting in a future dated
transfer. The value date should be than greater or equal to process date.

For a debit account, available balance will be decreased on the posting date.
For a credit account, available balance will increase on the posting date.
For future dated credit transaction, hold will be marked on the account based on
e Credit hold for Asset products
e Credit hold for Liability products

Book balance of the account for the future dated leg will depend upon whether the product is a
book balance or a collected balance.

For normal funds transfer the Funds Transfer Request (Fast Path: 1006) option can be used
without specifying a value date.

FLEXCUBE supports same day reversal of account opening and account closure. Teller from
transaction branch will be able to reverse these transactions (using negative signs i.e. ‘Red Ink’
). Transactions for any back date performed by any teller of any branch can be viewed. Two types
of GEFU is supported: Salary Upload and Bald GEFU is supported for transaction reversal.

Definition Prerequisites
e 8051 - CASA Account Opening
e BAMOS8 - Bank Master Maintenance

Modes Available
Not Applicable

To transfer fund to CASA account

1. Type the fast path 1091 and click Go or navigate through the menus to Transaction
Processing > Account Transactions > CASA Account Transactions > Transfer >
CASA To CASA Funds Transfer Request.

2. The system displays the CASA To CASA Funds Transfer Request screen.

CASA To CASA Funds Transfer Request
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CASA To CASA Funds Transfer Request™®

- CASA Account Details
Account Number

Account Coy @

oy 70 |

Amount : Ccy Rate :
ChargesiLecy) : et Amount :
Cheque No : Cheque Date : 31/01/2008 $C
User Reference Mo @ Value Date : 31/01/2008 | e
Narrative : |cAsa TO CASA Value Dated Funds Transfer
 CASA Account Details
Account Number
Txn Cey @
Amount : Ccy Rate :
Cheque Mo : Cheque Date :
User Reference No ! Value Date : 31012008 aod
Narrative : |casA TO CASA Yalue Dated Funds Transfer
[ J[ ok ][ clse ][ Clear
Field Description
Field Name Description

CASA Account Details

Account Number

Account Ccy

[Mandatory, Numeric, 16]
Type the CASA account number from which you want to transfer funds.

The short name of the primary customer of the CASA account holder is
populated adjacent to the account number.

[Display]
This field displays the currency assigned to the product under which
the account is opened.

All the entries posted in the account are in the account currency. The
exchange rate values must be defined and downloaded.

For example, if the currency assigned to a CASA product is USD (US
Dollar), the account opened under that product has USD as its account
currency, by default.
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Amount

Ccy Rate

Charges (Lcy)

Net Amount

Cheque No

Cheque Date

User Reference No

Value Date

Narrative

CASA Account Details

Account Number

[Mandatory, Numeric, 13, Two]
Type the amount to be debited to the account.

The amount will be calculated in the account currency. The system
posts the entries to the accounts in the account currency.

If the currency assigned to a CASA product is USD (US Dollar), the
account opened under that product has USD as its account currency.
[Display]

This field displays the rate at which the account currency is converted
to the local currency of the bank.

The teller's right to change the account currency rate within a range is
configurable at the bank level. If such rights are not assigned to the
teller, this field becomes non-editable.

If the account currency and the local currency are same, the field takes
the default value as 1, which cannot be modified.

[Display]

This field displays the charges in the local currency.

[Display]

This field displays the total amount including the charges to be debited
to the account.

[Optional, Numeric, 12]

Type the instrument number used for fund transfer.

[Mandatory, dd/mm/yyyy]
Type the date of the instrument.

[Optional, Alphanumeric, 40]

Type the user reference number assigned to identify the transaction.
This field is enabled or disabled depending on the profit booking being
enabled or disabled for the particular transaction.

[Mandatory, dd/mm/yyyy]

Type the value date for the debit leg.

[Mandatory, Alphanumeric, 40]
Type the narration for the transaction.

The system displays the default narration "CASA To CASA Value
Dated Funds Transfer".

You can change the narration, if required.

[Mandatory, Numeric, 16]
Type the CASA account number to which you want to transfer funds.
The short name of the primary customer of the CASA account holder is
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Txn Ccy

Amount

Ccy Rate

Cheque No

Cheque Date

User Reference No

Value Date

Narrative

populated adjacent to the account number.

[Display]

This field displays the currency assigned to the product under which
the account is opened.

All the entries posted in the account are in the account currency. The
exchange rate values must be defined and downloaded.

For example, if the currency assigned to a CASA product is USD (US
Dollar), the account opened under that product has USD as its account
currency, by default.

[Display]

This field displays the funds to be credited is displayed.

The amount will be calculated in the account currency. The system
posts the entries to the accounts in the account currency.

[Display]

This field displays the rate at which the account currency is converted
to the local currency of the bank.

The teller's right to change the account currency rate within a range is
configurable at the bank level. If such rights are not assigned to the
teller, this field becomes non-editable.

If the account currency and the local currency are same, the field takes
the default value as 1, which cannot be modified.

[Display]

This field displays the instrument number used for fund transfer.
[Display]

This field displays the date of the instrument as entered for the debit
account above is displayed.

[Optional, Alphanumeric, 40]

Type the user reference number assigned to identify the transaction.
This field is enabled or disabled depending on the profit booking being
enabled or disabled for the particular transaction.

[Mandatory, dd/mm/yyyy]

Type the value date for the credit leg.

[Mandatory, Alphanumeric, 40]
Type the narration.

This field displays the default narration as "CASA To CASA Value
Dated Funds Transfer".

You can change the narration, if required.

3. Enter the account number from which funds are to be transferred and the account number
to which the funds will be transferred.

4. Enter the amount to be transferred.
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CASA To CASA Funds Transfer Request

CASA To CASA Funds Transfer Request™® '% E n
- CASA Account Details

Account Number (6000000071480 | [orennEDY

Account Cey @ LSO

Amount : 25,000. @ CeyRate:  [1,75000

ChargesiLcy) : 0.00 Met Amount : 25,000.00

Cheque Mo : 536575 Cheque Date : [39/01/2008 | rieh|

User Reference No : {73955 Value Date : \é@ 12008 ] o3

Narrative : |casa 10 CASA Value Dated Funds Transfer |
 CASA Account Details

Account Number [EOPEUEOUPP} 124 | i

Txn Cey @ CAl

Amount : [ 9965,83| CoyRate:

Cheque No : |201856 Cheque Date

User Reference No |78965 Value Date :

Narrative : |CASA TO CASA Value Dated Funds Transfer ‘

[ [ ok ][ clse ][ Clear

5. Click the Ok button.

6. The system displays the transaction sequence number. The transaction sequence number
is system generated, that uniquely identifies each transaction performed by a teller and

can be used for tracking the transaction. Click the Ok button.
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6.2. 1092 - CASA To GL Funds Transfer Request

Using this option the funds can be transferred from CASA Account to a GL Account. The value
date for debit or credit can be modified to be greater than today. This date cannot be less than
the bank’s current process date.

Book balance of the account for the future dated leg depends upon whether the product is a book
balance or a collected balance.

For normal funds transfer for debit to CASA and credit to GL account , the Miscellaneous
Customer Debit (Fast Path: 1008) option can be used without specifying a value date.

FLEXCUBE supports same day reversal of account opening and account closure. Teller from
transaction branch will be able to reverse these transactions (using negative signs i.e. ‘Red Ink’
). Transactions for any back date performed by any teller of any branch can be viewed. Two types
of GEFU is supported: Salary Upload and Bald GEFU is supported for transaction reversal.

Definition Prerequisites
e 8051 - CASA Account Opening
e GLMO2 - Chart of accounts

Modes Available

Not Applicable

To transfer fund to GL account

1. Type the fast path 1092 and click Go or navigate through the menus to Transaction
Processing > Account Transactions > CASA Account Transactions > Transfer >
CASA To GL Funds Transfer Request.

2. The system displays the CASA To GL Funds Transfer Request screen.

CASA To GL Funds Transfer Request
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CASA To GL Funds Transfer Request™ % (7l x|
r CASA Account Details

Account Number

Account Cey :

Amount : Coy Rate

Charges(Lecy) Met Amount :

Chegue Mo : Cheque Date : 20/06/2010 T
User Reference Mo Value Date : 20/06/2010 ity
Narrative : CASATO GL Value Dated Funds Transfer
r GL Account Details

Txn Coy : w

GL Branch : Head OFfice =) =
Account Mumber

Amount : Cey Rate :

Voucher Mo : Voucher Date : 20/06/2010
Reference Mo : Value Date : 20/06/2010 iy
User Reference Mo

Marrative CASA TO GL Value Dated Funds Transfer

| | ok ][ cee || cer
Field Description
Field Name Description

CASA Account Details

Account Number

Account Ccy

[Mandatory, Numeric, 16]

Type the CASA account number from which you want to transfer funds.
The short name of the primary customer of the CASA account holder is
populated adjacent to the account number.

[Display]

This field displays the currency assigned to the product under which
the account is opened.

All the entries posted in the account are in the account currency. The
exchange rate values must be defined and downloaded.

For example, if the currency assigned to a CASA product is USD (US
Dollar), the account opened under that product has USD as its account
currency, by default.
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Amount

Ccy Rate

Charges (Lcy)

Net Amount

Cheque No

Cheque Date

User Reference No

Value Date

Narrative

GL Account Details

Txn Ccy

[Mandatory, Numeric, 13, Two]
Type the cash to be transferred.

The amount will be calculated in the account currency. The system
posts the entries to the accounts in the account currency.

If the currency assigned to a CASA product is USD (US Dollar), the
account opened under that product has USD as its account currency.

If the currency assigned to a CASA product is USD (US Dollar), the
account opened under that product has USD as its account currency.
[Display]

This field displays the rate at which the account currency is converted
to the local currency of the bank.

The teller's right to change the account currency rate within a range is
configurable at the bank level. If such rights are not assigned to the
teller, this field becomes non-editable.

If the account currency and the local currency are same, the field takes
the default value as 1, which cannot be modified.

[Display]

The charges in the local currency.

[Display]
This field displays the total account amount including the charges.

[Optional, Numeric, 12]
Type the instrument number used for fund transfer.

[Mandatory, dd/mm/yyyy]
Type the instrument date.

[Optional, Alphanumeric, 40]

Type the user reference number assigned to identify the transaction.
This field is enabled or disabled depending on the profit booking being
enabled or disabled for the particular transaction.

[Mandatory, dd/mm/yyyy]

Type the value date for the debit leg.

[Mandatory, Alphanumeric, 40]
Type the narration for the transaction.

The system displays the default narration "CASA To GL Value Dated
Funds Transfer".

You can change the narration, if required.

[Mandatory, Drop-Down]
Select the transaction currency from the drop-down list.
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GL Branch

Account Number

Amount

Ccy Rate

Voucher No

Voucher Date

User Reference No

Value Date

This is the currency assigned to the product under which the account is
opened.

All the entries posted in the account are in the account currency. The
exchange rate values must be defined and downloaded.

For example, if the currency assigned to a CASA product is USD (US
Dollar), the account opened under that product has USD as its account
currency, by default.

[Mandatory, Pick List]

Select from the pick list the branch whose GL account has to be
transacted through.

[Mandatory, Pick List]

Select the GL account number to which you want to transfer funds from
the pick list.

The GL account description will be displayed in the adjacent field.

[Display]
This field displays the cash to be received.

The amount will be calculated in the account currency. The system
posts the entries to the accounts in the account currency.

If the currency assigned to a CASA product is USD (US Dollar), the
account opened under that product has USD as its account currency.

If the currency assigned to a CASA product is USD (US Dollar), the
account opened under that product has USD as its account currency.
[Display]

This field displays the rate at which the account currency is converted
to the local currency of the bank.

The teller's right to change the account currency rate within a range is
configurable at the bank level. If such rights are not assigned to the
teller, this field becomes non-editable.

If the account currency and the local currency are same, the field takes
the default value as 1, which cannot be modified.

[Display]
This field displays the instrument number used for fund transfer.

[Display]
This field displays the instrument date.

[Display]
This field displays the user reference number assigned to identify the
transaction.

This field is enabled or disabled depending on the profit booking being
enabled or disabled for the particular transaction.

[Display]
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This field displays the credit leg.

Narrative

Type the narration for the transaction.

[Mandatory, Alphanumeric, 40]

The system displays the default narration "CASA To GL Value Dated
Funds Transfer".

You can change the narration, if required.

3. Enter the CASA account number from which funds are to be transferred.

4. Enter the amount to be transferred.

5. Select the GL account number to which the funds will be transferred from the pick list .

CASA To GL Funds Transfer Request

CASA To GL Funds Transfer Request™

r CASA Account Details
Account Number [aLExm
Account Coy :
Amaunt : CoyRate:
Charges(Ley) Met Amount :
T
User Reference Mo Value Date © ﬁ
Marrative : |CA5A TO GL Value Dated Funds Transfer |
r GL Account Details
Txn Coy :
GL Branch : [Head Office | = |E]
Account Number [ [PAYMENTS INTERMEDIARY 6L
Amount : Coy Rate :
Voucher Mo Voucher Date :
Reference Mo @ Value Date : m
User Reference Mo
MNarrative : ‘CASA TO GL Value Dated Funds Transfer

oYl 7l x|

6. Click the Ok button.

7. The system displays the transaction sequence number. The transaction sequence number
is system generated that uniquely identifies each transaction performed by a teller and can

be used for tracking the transaction. Click the Ok button.
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6.3. 1093 - GL To CASA Funds Transfer Request

Using this option the funds can be transferred from GL account to a CASA account. The value
date for the credit or the debit transaction can be modified to be greater than today’s process
date. The value date cannot be less than the bank’s current process date.

Book balance of the account for the future dated leg depends upon whether the product is a book
balance or a collected balance.

For normal funds transfer for debit to CASA and credit to GL account the Miscellaneous
Customer Credit (Fast Path: 1408) option can be used without specifying a value date.

FLEXCUBE supports same day reversal of account opening and account closure. Teller from
transaction branch will be able to reverse these transactions (using negative signs i.e. ‘Red Ink’
). Transactions for any back date performed by any teller of any branch can be viewed. Two types
of GEFU is supported: Salary Upload and Bald GEFU is supported for transaction reversal.

Definition Prerequisites
e 8051 - CASA Account Opening
e GLMO2 - Chart of accounts

¢ BAMOS8 - Bank Master Maintenance

Modes Available

Not Applicable

To transfer fund from GL to CASA account

1. Type the fast path 1093 and click Go or navigate through the menus to Transaction
Processing > GL Transactions > Transfer > GL To CASA Funds Transfer Request.

2. The system displays the GL To CASA Funds Transfer Request screen.

GL To CASA Funds Transfer Request
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GL To CASA Funds Transfer Request™

r GL Account Details

Account Cey :

GL Branch :
Account Number :
Amount :

Woucher No :
Reference Mo :
User Reference Mo :

Marrative :

v
Head Office ) &
Cecy Rate
oucher Date @ 20/06/2010 Ty
valueDate:  [agjs2010 |

GL TO CASA Value Dated Funds Transfer

Account Number :
Txn Cey @

Amount :

Charges (Lcy) ¢
Chegue Mo :

User Reference Mo :

Marrative

r CASA Account Details

Cey Rate :

Met Amaunt ¢

Cheque Date : 20/06/2010
valueDate:  [agjs2010 |

GL TO CASA Value Dated Funds Transfer

oY 7l x|

Field Description

Field Name Description
GL Account Details
Account Ccy [Mandatory, Drop-Down]

GL Branch

Select the account currency from the drop-down list.

This is the currency assigned to the product under which the account is

opened.

All the entries posted in the account are in the account currency. The
exchange rate values must be defined and downloaded.

For example, if the currency assigned to a CASA product is USD (US
Dollar), the account opened under that product has USD as its account

currency, by default.

[Mandatory, Pick List]

Select from the pick list the branch whose GL account has to be

transacted through.
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Account Number

Amount

Ccy Rate

Voucher No

Voucher Date

Reference No

Value Date

User Reference No

Narrative

[Mandatory, Pick List]

Select the GL account number from which you want to transfer funds
from the pick list.

The GL account description will be displayed in the adjacent field.

[Mandatory, Numeric, 13, Two]
Type the amount to be debited.

The amount will be calculated in the account currency. The system
posts the entries to the accounts in the account currency.

If the currency assigned to a CASA product is USD (US Dollar), the
account opened under that product has USD as its account currency.

[Display]
This field displays the rate at which the account currency is converted
to the local currency of the bank.

The teller's right to change the account currency rate within a range is
configurable at the bank level. If such rights are not assigned to the
teller, this field becomes non-editable.

If the account currency and the local currency are same, the field takes
the default value as 1, which cannot be modified.

[Optional, Numeric, 12]

Type the voucher number used for fund transfer.

[Mandatory, dd/mm/yyyy]
Type the instrument date.

[Display]

This field displays the Reference Number for a transaction. This
reference number is used for reconciliation. It is generated and
populated by the system as per masking logic if the GL involved in the
transaction is implemented GL.

[Mandatory, dd/mm/yyyy]
Type the value date for the credit leg.

Optional, Alphanumeric, 40]

Type the user reference number assigned to identify the transaction.
This field is enabled or disabled depending on the profit booking being
enabled or disabled for the particular transaction.

[Mandatory, Alphanumeric, 40]

Type the narration.

This field displays the default narration as "GL To CASA Value Dated
Funds Transfer".

You can change the narration, if required.
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CASA Account Details

Account Number

Txn Ccy

Amount

Ccy Rate

Charges (Lcy)

Net Amount

Cheque No

Cheque Date

User Reference No

[Mandatory, Numeric, 16]

Type the CASA account number to which you want to transfer funds.
The short name of the primary customer of the CASA account holder is
populated adjacent to the account number.

[Display]

This field displays the currency assigned to the product under which
the account is opened.

All the entries posted in the account are in the account currency. The
exchange rate values must be defined and downloaded.

For example, if the currency assigned to a CASA product is USD (US
Dollar), the account opened under that product has USD as its account
currency, by default.

[Display]

This field displays the amount to be transferred.

The amount will be calculated in the account currency. The system
posts the entries to the accounts in the account currency.

If the currency assigned to a CASA product is USD (US Dollar), the
account opened under that product has USD as its account currency.

[Display]
This field displays the rate at which the account currency is converted
to the local currency of the bank.

The teller's right to change the account currency rate within a range is
configurable at the bank level. If such rights are not assigned to the
teller, this field becomes non-editable.

If the account currency and the local currency are same, the field takes
the default value as 1, which cannot be modified.

[Display]

This field displays the charges in the local currency.

[Display]
This field displays the total account amount including the charges.

[Display]
This field displays the instrument number used for fund transfer.

[Display]

This field displays the instrument date.

[Conditional, Alphanumeric, 40]

Type the user reference number assigned to identify the transaction.

This field is enabled or disabled depending on the profit booking being
enabled or disabled for the particular transaction.
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Value Date

Narrative

[Display]

Type the value date for the debit leg.

[Mandatory, Alphanumeric, 40]

Type the narration.

This field displays the default narration as "GL To CASA Value Dated

Funds Transfer".

You can change the narration, if required.

3. Select the GL account number from which funds are to be transferred from the pick list.

4. Enter the amount to be transferred.

5. Enter the CASA account number to which the funds will be transferred

GL To CASA Funds Transfer Request

GL To CASA Funds Transfer Request™ l% u n
r GL Account Details

Account Cey @

GL Branch : [rezd Offce | [eses [

Account Mumber : E]

Amount ¢ l:l Cey Rate

Voucher Mo : Voucher Date : w

weee: [oomn B8]

User Reference No : 332

Narrative : ‘GL TO CASA Value Dated Funds Transfer |
 CASA Account Details

Account Mumber :

Txn Coy :

Charges {Loy) © Net Amount :

User Reference Mo 332 Value Date : ﬁ

Narrative : ‘GL TO CASA Value Dated Funds Transfer |

[ ower | om | =
[ ok ][ oo ][ oo

6. Click the Ok button.
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7. The system displays the transaction sequence number. The transaction sequence number
is system generated that uniquely identifies each transaction performed by a teller and can
be used for tracking the transaction. Click the Ok button.
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6.4. 1431 - Flexible RD Deposit by CASA Transfer

This option is used for the Minimum Initial Deposit (for the gift amount payment) and Variable
Deposit payment for products related to savings plan gift scheme. Depending upon the mode i.e.
cash or transfer from CASA account, the initial deposit is paid by the customer and then the gift
(applicable to TPD with Special Package) is handed over to the customer.

Example:

If the customer opts for motorcycle plan, the user will open the account under Savings Plan
Motorcycle scheme product. The customer will pay the Initial deposit which will be equivalent to
the gift value. The user will maintain the Initial deposit payment details in this option. If the
customer fails to pay the Initial Deposit, the flexible RD (Savings Plan) account will get closed
automatically in the EOD, of the savings account opening. The initial Deposit is not applicable for
Flexible RD (TPD) account.

Definition Prerequisites

e 8051 - CASA Account Opening

Modes Available

Not Applicable

To deposit cash in a flexible RD savings account by transfer through a CASA account

1. Type the fast path 1431 and click Go or navigate through the menus to Transaction
Processing > Account Transactions > CASA Account Transactions > Cash >
Flexible RD deposit by CASA Transfer.

2. The system displays the Flexible RD Deposit by CASA Transfer screen.

Flexible RD Deposit by CASA Transfer
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Flexible RD deposit by CASA Transfer

Account No

To Acct Cey :

Payment Type ¢

From Acct No : [ |
From Acct Cay

From Ccy Rate :

Transaction Amount :

From Account Amount

User Reference No :

Narrative © Flexible RD Deposit By Casa

Field Description

Field Name

oY 7 |

To Cey Rate :

Description

Account No

To Account Ccy

Payment Type

[Mandatory, Numeric, 16]

Type the flexible RD account number.

[Display]
This field displays the currency in which the customer account is
opened.

Account currency is the currency assigned to the product at the
product level, under which the account is opened. If the currency
assigned to a CASA product is USD (US Dollar), the account opened
under that product has USD as its account currency.

[Display]
The system displays the payment type.
The values are:

o Initial Deposit: For the first transaction (applicable only to
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From Account No

From Account Ccy

From Ccy Rate

To Ccy Rate

Transaction Amount

From Account
Amount

User Reference No

Narrative

Flexible RD (Savings) accounts)

e Variable Deposit: For subsequent transactions

[Mandatory, Numeric, 16]

Type the CASA account number from which the funds are to be
transferred.

The system will not allow Initial Deposit payment transaction if the
transaction currency and the account currency are different.

For Variable Deposit payment transaction, the system will allow the
transaction to be processed even if the transaction and account
currencies are different.

[Display]

This field displays the from account currency.

[Display]
This field displays the rate at which the CASA account currency is
converted to the local currency of the bank.

[Display]

This field displays the rate at which the flexible RD (Savings/TPD)
account currency is converted to the local currency of the bank.
[Conditional, Numeric, 13, Two]

Type the variable deposit amount as requested by the customer if the
payment type is Variable Deposit.

If the payment type is Initial Deposit, the system displays the
minimum initial deposit amount which the customer wants to deposit in
the Flexible RD (Savings) account . This value is defaulted from the
product level.

[Display]
This field displays the account amount.

The amount is calculated in the account currency. The system posts
the entries to the accounts in the account currency.

If the local currency of the bank is different from the account currency
of the customer, the amount entered in the Txn Amount field is
converted to the account currency at the specified exchange rate.

If the currency of the local bank and the account currency are the
same, the amount in the Txn Amount field and the Account Amt field
will be the same.

[Optional, Numeric, 40]
Type the user reference number.

[Mandatory, Alphanumeric, 40]
Type the narration of the transaction.
By default the system displays the narration based on the transaction.

3. Enter the account number and press the <Tab> key.
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4. Enter the transaction amount.

Flexible RD Deposit by CASA Transfer

Flexible RD deposit by CASA Transfer r'i"g 7] % |
Account No ¢ |000000057408
To Acct Cey ¢
Payment Type :
From Acct No |oooooo001685
From Acct Cay
From Ccy Rate : To Cey Rate :
Transaction Amount : 12,500.00
From Account Amount :
User Reference No + | 346672
Marrative : |Flexible RD Deposit By Casa
5. Click the Ok button.

10.
11.

The system displays the message "Authorisation Required. Do You Want to continue?".
Click the OK button.

The system displays the Authorization Reason screen.
Enter the relevant information and click the Grant button.

The system displays the transaction sequence number. The transaction sequence number
is system generated that uniquely identifies each transaction performed by a teller and can
be used for tracking the transaction. Click the Ok button.

The system displays the Documents screen.

To print the receipt, select the record that needs to be printed. The system displays the
message "Do You Want To Print". Click the Yes button.

OR

Click the Cancel button.
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6.5. 1801 - OBU CASA Funds Transfer Request*

Using the Funds Transfer Request (Fast Path: 1506) option the funds can be transferred from
one OBU CASA account to another DBU CASA account or vice versa.

For funds transfer to GL account, separate options; OBU CASA Account Debit (Fast Path:
1802) option andOBU CASA Account Credit (Fast Path: 1803) option are provided.

The OBU, DBU branches are maintained in Branch Master Maintenance (Fast Path: BAMO3)
option.
Definition Prerequisites

e Open IBD, OBU and DBU branch

¢ Download Exchange rate from FCC (FLEXCUBE Corporate)

Modes Available

Not Applicable

To transfer fund to OBU CASA account

1. Type the fast path 1801 and click Go or navigate through the menus to Transaction
Processing > Account Transactions > CASA Account Transactions > Transfer >
OBU CASA Funds Transfer Request.

2. The system displays the Funds Transfer Request screen.

OBU CASA Funds Transfer Request
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OBU CASA Funds Transfer Request

From Acct Coy :

From Amount :
To Amount :
Charges (Acy):
Net Amount(Acy):

User Reference No :

From Acct No @ 10005200000324

To Acct No @ (09995200000319
To Acct Cecy ¢
From Ccy Rate : 50.20000

Narrative : OBU CASA Funds Transfer Request

To Ccy Rate :

= el

Field Description

Field Name

Description

From Acct No

From Acct Ccy

To Acct No

[Mandatory, Numeric, 16]

Type the account number of the OBU customer from which the IBD
has purchased the currency or the debit account number of the OBU
customer.

The name of the OBU account holder is displayed in the adjacent field.

[Display]
This field displays the currency assigned to the product at the product
level, under which the account is opened.

All the entries are posted in the account in the account currency. The
exchange rate values need to be downloaded from FCC.

For example, if the currency assigned to a Loan product is USD (US
Dollar), the account opened under that product has USD as its account
currency, by default.

[Mandatory, Numeric, 16]

Type the account number of the DBU customer to whom the IBD wiill
sell the currency or the credit account number of the DBU customer.
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To Acct Ccy

From Ccy Rate

To Ccy Rate

From Amount

To Amount

User Reference No

Narrative

The name of the DBU account holder is displayed in the adjacent field.

[Display]

This field displays the currency assigned to the product at the product
level, under which the account is opened.

All the entries are posted in the account in the account currency. The
exchange rate values will be downloaded from FCC.

For example, if the currency assigned to a CASA product is USD (US
Dollar), the account opened under that product has USD as its account
currency, by default.

[Display]

This field displays the rate at which the currency is converted to the
local currency of the IBD bank.

The teller's right to change the account currency rate within a range is
configurable at the bank level. If such rights are not assigned to the
teller, this field becomes non-editable.

If the account currency and the local currency are same, the field takes
the default value as mid rate without buy/sell spread , which can be
modified depending on the bank’s operational guideline and parameter
settings.

[Display]
This field displays the rate at which the currency is converted to the
local currency of the DBU bank.

The teller's right to change the transaction currency rate within range is
configurable at the bank level. If such rights are not assigned to the
teller, this field becomes non-editable.

If the transaction currency and the local currency are same, the field
takes the default value as mid rate without buy/sell spread, which
cannot be modified.

[Mandatory, Numeric, 13, Two]

Type the amount to be purchased from the OBU customer or the
amount to be debited in the OBU CASA account.

[Display]

This field displays the amount payable to the DBU customer or the
amount credited to the DBU CASA Account.

If the currency is the same then the From Amount and To Amount are
the same, but if the to account currency is different then the to amount
is calculated by the system.

[Optional, Alphanumeric, 40]

Type the user reference number assigned to the particular transaction.

[Mandatory, Alphanumeric, 120]
Type the narration.

3. Enter the account number from which funds are to be transferred and the account number
to which the funds will be transferred.
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4. Enter the amount to be transferred.

OBU CASA Funds Transfer Request

OBU CASA Funds Transfer Request

From Acct No : 10008200000324 | |

From Acct Cecy

To Acct No : 09998200000319 [ ]
To Acct Coy @

From Ccy Rate : | 50,20[@0: To Ccy Rate : }7

From Amount : 1D,DEID.DEIV‘

To Amount @ [

Charges (Acy):

Net amount{Acy):

User Reference No : Al
Narrative : OBU CASA Funds Transfer Request

| cancel

5. Click the Ok button.

6. The system displays the message ‘Authorization Required. Do you want to continue’. Click

the Ok button.

7. The system displays the Authorization Reason screen.

Enter the relevant information and click the Grant button.

The system displays the transaction sequence number. The transaction sequence number
is system generated that uniquely identifies each transaction performed by a teller and can

be used for tracking the transaction. Click the Ok button.
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6.6. 1804 - OBU Miscellaneous GL Transfer (Dr/Cr)*

Using the OBU Miscellaneous GL Transfer option the funds can be transferred from one GL
account to another.

Using the Funds Transfer Request (Fast Path: 1801) option, the funds can be transferred from
one OBU CASA account to another DBU CASA account.

The OBU, DBU branches are maintained in Branch Master Maintenance (Fast Path: BAMO3)
option.
Definition Prerequisites

e Open IBD, OBU and DBU branch

Modes Available

Not Applicable

To transfer funds to a GL account

1. Type the fast path 1804 and click Go or navigate through the menus to Transaction
Processing > Account Transactions > CASA Account Transactions > Transfer >
OBU Miscellaneous GL Transfer (Dr/Cr).

2. The system displays the OBU Miscellaneous GL Transfer (Dr/Cr) screen.

OBU Miscellaneous GL Transfer (Dr/Cr)

ORACLE



OBU Miscellaneous GL Transfer { Dr/Cr )

From &cct Ccy @

Txn Ccy Rate :
From amount :
To Amount :

Reference No :

User Reference No :

From GL Acct No :  |110009302
To Acct Ceoy :
To GL Acct No @ [210009302

Acct Coy Rate @ 103.20000

From GL Branch :

To GL Branch :

Narrative : OBU Miscellaneous GL Transfer

Ok Cancel

Field Description

Field Name

Description

From Acct Ccy

From GL Branch

From GL Acct No

[Mandatory, Drop-Down]

Select the currency assigned to the GL from the drop-down list.

All the entries are posted in the account in the account currency. The
exchange rate values will be downloaded from FCC.

[Mandatory, Drop-Down]

Select the branch in which the GL is debited from the drop-down list.
The options are:

e DEL
e HO
e« OBU

[Mandatory, Pick List]

Select the GL account number of the OBU/DBU customer from which
the IBD has purchased the currency or debited the GL account number
of the customer from the pick list.
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To Acct Ccy

To GL Branch

To GL Acct No

Acct Ccy Rate

Txn Ccy Rate

From Amount

To Amount

Reference No

The name of the OBU account holder is displayed in the adjacent field.

[Display]

This field displays the currency assigned to the GL.

All the entries are posted in the account in the account currency. The
exchange rate values will be downloaded from FCC.

[Mandatory, Drop-Down]

Select the branch in which the GL is credited from the drop-down list.
The options are:

e DEL
e HO
e OBU

[Mandatory, Pick List]

Select the GL account number of the OBU/DBU customer to whom the
IBD will sell the currency or credit the GL account number of the
customer from the pick list.

The name of the GL account is displayed in the adjacent field.

[Display]

This field displays the rate at which the currency is converted to the
local currency of the IBD bank or debited from the GL account.

The teller's right to change the account currency rate within a range is
configurable at the bank level. If such rights are not assigned to the
teller, this field becomes non-editable.

If the account currency and the local currency are same, the field takes
the default value as MID rate without Buy/Sell Spread.

[Display]
This field displays the rate at which the currency is converted to the
local currency of the DBU bank or credited from the GL account.

The teller's right to change the transaction currency rate within range is
configurable at the bank level. If such rights are not assigned to the
teller, this field becomes non-editable.

If the transaction currency and the local currency are same, the field
takes the default value as MID rate without Buy/Sell Spread.
[Mandatory, Numeric, 13, Two]

Type the amount to be debited in OBU/DBU GL account.

[Display]
This field displays the amount to be credited in OBU/DBU GL account.

If the currency is the same then the From Amount and To Amount are
the same, but if the to account currency is different then the to amount
is calculated by the system.

[Mandatory, Alphanumeric, 12]
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Type the reference number.

This field is provided to keep a reference number for the transaction,
for future use.

User Reference No [Optional, Alphanumeric, 40]
Type the user reference number assigned to the transaction.

This field is enabled or disabled depending on the profit booking being
enabled or disabled for the particular transaction.

Narrative [Mandatory, Alphanumeric, 120]
Type the narration.

3. Type the account number and press the <Tab> key.

4. Enter the relevant information.

OBU Miscellaneous GL Transfer (Dr/Cr)

OBU Miscellaneous GL Transfer { Dr/Cr )

From acct Coy : From GL Branch :

From GL Acct No : 110009302 |

To Acct Coy ¢ To GL Branch :
To GL Acct No @ 210009302 ‘
Acct Cocy Rate @ 103.20000

Txn Ccy Rate :

From Amount : 100.00

To Amount :

Reference No : 10

User Reference No : | Al
Narrative : OBU Miscellaneous GL Transfer

Ok Cancel

5. Click the Ok button.

The system displays the message "Authorisation required. Do You Want to continue".
Click the Ok button.

The system displays the Authorisation Reason screen.

Enter the relevant information and click the Ok button.
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10.

The system displays the transaction number. The transaction number is system generated
that uniquely identifies each transaction performed by a teller and can be used for tracking
the transaction. Click the Ok button.

The system displays the serial number. The serial number is system generated that
uniquely identifies each transaction performed by a teller and can be used for tracking the
transaction. Click the Ok button.
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6.7. 1006 - Funds Transfer Request

This option allows you to transfer funds from one CASA account to another CASA account. The
funding account and the beneficiary account can be in different currencies, and can belong to
different branches. For the debit account, the available balance will be decreased and for the
credit account the available balance will be increased. If the fund transfer is done through
cheque, then on clicking Ok, the system automatically displays the Cheque Details screen where
the cheque details are to be entered.

Note: The system restrict's fund transfer between two accounts opened under different products,
if the transaction is restricted as per the maintenance done at product level.

FLEXCUBE supports same day reversal of account opening and account closure. Teller from
transaction branch will be able to reverse these transactions (using negative signs i.e. ‘Red Ink’
). Transactions for any back date performed by any teller of any branch can be viewed. Two types
of GEFU is supported: Salary Upload and Bald GEFU is supported for transaction reversal.

Definition Prerequisites

e 8051 - CASA Account Opening

Modes Available

Not Applicable

To transfer funds

1. Type the fast path 1006 and click Go or navigate through the menus to Transaction
Processing > Account Transactions > CASA Account Transactions > Transfer >
Funds Transfer Request.

2. The system displays the Funds Transfer Request screen.

Funds Transfer Request
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Funds Transfer Request™®

From Account No : *
From Account Currency :
To Account No = *

To Account Currency :

From Currency Rate :*

W0

To Currency Rate :*

From Amount : * Force Debit Against Hold No D

To Amount :

User Reference No :

Narrative :* Funds Transfer Debit

‘ ‘ Cheque | | ‘
| | | oK | | Close | | Clear

Field Description
Field Name Description

From Account No

From Account
Currency

To Account No

[Mandatory, Numeric, 16]
Type the account number from which the funds will be transferred.

The account title is displayed in the adjacent field.

[Display]
This field displays the currency assigned to the product, under which
the account is opened.

All the entries posted in the account are in the account currency.

For example, if the currency assigned to a CASA product is USD (US
Dollar), the account opened under that product has USD as its account
currency, by default.

[Mandatory, Numeric, 16]

Type the account number to which the funds will be transferred.

The short name of the primary customer of the CASA account is
populated adjacent to the account number.
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To Account
Currency

From Currency Rate

To Currency Rate

From Amount

Force debit against
hold no.

To Amount

If the from’ and ‘to’ accounts do not belong to the same customer, the
system will give a warning to that effect.

[Display]
This field displays the currency assigned to the product, under which
the account is opened.

All the entries posted in the account are in the account currency.

For example, if the currency assigned to a CASA product is USD (US
Dollar), the account opened under that product has USD as its account
currency, by default.

[Display]

This field displays the rate at which the account currency is converted
to the local currency of the bank.

The teller's right to change the account currency rate within a range is
configurable at the bank level. If such rights are not assigned to the
teller, this field becomes non-editable.

If the account currency and the local currency are same, the field takes
the default value as 1, which cannot be modified.

[Display]
This field displays the rate at which the account currency is converted
to the local currency of the bank.

The teller's right to change the account currency rate within a range is
configurable at the bank level. If such rights are not assigned to the
teller, this field becomes non-editable.

If the account currency and the local currency are same, the field takes
the default value as 1, which cannot be modified.

[Mandatory, Numeric, 13, Two]

Type the amount that will be debited from the provider account.

The amount is to be entered in the From Account currency for
transferring funds. The transferred cash amount is converted into the
account currency, to facilitate the bank to make relevant entries in their
respective accounts.

The To Amount will be calculated by the system when the user enters
the amount in the From Amount field.
[Optional, Pick List]

Select the Force debit against hold no. from the pick list.

[Display]
This field displays the transaction amount based on the value entered

in the From Amount field after taking the SC into consideration. This is
the amount that will be credited to the beneficiary account.

The amount is entered in the To Account currency for transferring
funds. The transferred cash amount is converted into the account
currency, to facilitate the bank to make relevant entries in their
respective accounts.

The user can change the value in this field. The system calculates the
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Charges (Lcy)

Net Amount(Acy)

User Reference No

Narrative

From Amount in case value in this field is changed after taking the SC
into consideration.

The value in this field is calculated by the system using the From
Amount, From Ccy Rate, To Ccy Rate and SC.

[Display]
This field displays the amount of service charge to be applied.

[Display]
This field displays the net amount in account currency.

[Optional, Alphanumeric, 40]

Type the user reference number assigned to identify the transaction.
This field is enabled or disabled depending on the profit booking being
enabled or disabled for the particular transaction.

[Mandatory, Alphanumeric, 40]

Type the narration.

This field displays the default narration, based on the transaction. The
user can change the narration if required.

3. Enter the account number from which funds are to be transferred and the account number
to which the funds will be transferred.

4. Enter the amount to be transferred.

Funds Transfer Request
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Funds Transfer Request™® I% 7% |

Fram Account Mo : 06049410000019

From Account Currency

Ta Account Mo 0049420000012

To Account Currency |

From Currency Rate 1,00000 To Currency Rate 1.00000
From Amount 1,000.00

To Amount :

1,000.00

Charges (Loy) :

Met Amount{Acy) @

User Reference Mo : 7565

Marrative |

Funds Transfer Dehit

10.

11.
12.

[ [ [ ok ] dese | [ dear

| [ o | | | [ | -

Click the Partial Reverse button to pass the accounting entry with negative amount
inputted in transaction amount field. This button is enabled only for partial reversal of
transactions.

Click the Ok button.

The system displays the message "Authorisation Required. Do you want to continue?".
Click the Ok button.

The system displays the Authorization Reason screen.
Enter the relevant information and click the Grant button.

The system displays the transaction sequence number. The transaction sequence number
is system generated that uniquely identifies each transaction performed by a teller and can
be used for tracking the transaction. Click the Ok button.

The system displays the Document Receipt screen.

If you want to print the receipt, select the record that needs to be printed. The system
displays the message "Do you want to print the document?". Click the Ok button.

OR

Click the Cancel button.

Note: For more information on authorisation transactions, refer to the Oracle FLEXCUBE
Introduction User Manual.
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6.8. CHM50 - Future Dated Funds Transfer

This option allows you to post future-dated transactions in advance. In this particular transaction,
the bank can make the transaction available in the statements, but does not allow customers to
utilize that amount till the value date of that transaction. The transaction will get processed on the
specified value date, and the CASA balances will be affected only on the value date.

Note: The system restrict's fund transfer between two accounts opened under different products,
if the transaction is restricted as per the maintenance done at product level.

Definition Prerequisites
e 8051 - CASA Account Opening
e GLMO02 - Chart of Accounts

Modes Available

Add, Delete, Cancel, Authorize, Inquiry. For more information on the procedures of every mode,
refer to Standard Maintenance Procedures.

To add future dated fund transfer

1. Type the fast path CHM50 and click Go or navigate through the menus to Transaction
Processing > Account Transactions > CASA Account Transactions > Other
Transactions > Future Dated Funds Transfer.

2. The system displays the Future Dated Funds Transfer screen.

Future Dated Funds Transfer
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Future Dated Funds Transfer* f%) 7] n

r Batch Details

Fatch Number : E] value Date : ot Batch Cey: | b

[ Debit Detail || credit Detail

Account Type

CASA Acct No

GL Acct No 0
Debit Acct Cheque No
Transaction Amount

Transaction Description |Funds transfer

‘ »
[ Record Details
| Input By Authorized By Last Mnt, Date Last Mnt., Action Authorized
Add By Copy O add O Delete O Cancel O authorize (& Inquiry I[ [ close [ clear |

Field Description

Field Name Description

Batch Details

Batch Number [Display]
This field displays the system generated batch number.

Value Date [Mandatory, Pick List, dd/mm/yyyy]

Select the future posting date as the value date of the transaction form
the pick list.

This the date on which the CASA balance will get affected.

The value date should be greater than or equal to the posting date.

Batch Ccy [Mandatory, Drop-Down]
Select the batch currency from the drop-down list.

The drop-down lists the currency codes maintained in the Currency
Float Maintenance option.
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Once added, this field cannot be modified or amended.

3. Click the Add button.
4. Select the batch currency from the drop-down list.

5. Enter the debit and the credit details in the respective tabs.

Future Dated Funds Transfer

Future Dated Funds Transfer* ‘% 7% |
Batch Details -

Fa“h Nmber: 76| Valus Date :15/04/2008 | Batch Cey ¢ 117

Debit Detail || Credit Detail |
Account Type v
CASA Acct No | [ |
GL Acct No o ‘ ‘
Dehit Acct Cheque No \
—

Transaction Amount | |

Transaction Description ‘Funds transfer

4 »
Record Details
Input By Authorized By Last Mnt, Date Last Mnt, Action Authorized
Claddeycopy @ add  1odiy O Delete O cancel  Anernd O Authorize O Inguiry oF [ ok |[ cose |[ clear |

Debit Detall
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Future Dated Funds Transfer*

[ Batch Details -

Batch Number : 77

| Debit Detail | Credit Detail

Account Type CASA
CASA Acct No 00000001348360
GL Acct No a

Debit Acct Cheque No

Transaction Amount

Transaction Description |Funds transfer

Rl

r Record Details
| Input By

%o uH

Value Date :|15/04/2008 Batch Cey @

Authorized By Last Mnt, Date Last Mnt. Action Authorized

[Jadd By Copy @ add

Field Description

O pelete O Cancel

Field Name

O authorize O Inguiry J[ ok ][ close |[ clear |

Description

Account Type

CASA Acct No

[Mandatory, Drop-Down]

Select the account that is to be debited for the future dated fund
transfer from the drop-down list.

The funds will be transferred from this account.
The options are:

e CASA

e GL

[Conditional, Numeric, 16]

Type the CASA number that is to be debited for the future dated fund
transfer.

The name of the CASA account holder is populated adjacent to the
account number.

This field is enabled if the CASA option is selected from the Account
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GL Acct No

Debit Acct Cheque
No

Transaction Amount

Transaction
Description

Credit Detall

Type field.

[Conditional, Pick List]

Select the GL account number that is to be debited for the future dated
fund transfer from the pick list.

The description of the GL account is populated adjacent to the account
number.

This field is enabled if the GL option is selected from the Account
Type field.
[Conditional, Numeric, 12]

Type the cheque number that is issued for the future dated fund
transfer.

This field is enabled if the user selects the CASA option in the
Account Type field.

[Mandatory, Numeric, 20, Two]

Type the amount that is to be transferred from the CASA/GL account.

[Optional, Alphanumeric, 40]
Type the narration.

This field displays the default narration, based on the transaction. The
user can change the narration if required.
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Future Dated Funds Transfer*

[ Batch Details -

%o uH

Batch Number : 77| Value Date :| 15/04/2008 Batch Cey
Debit Detail [ Credit Detai |

Account Type EXTERNAL v

CASA Acct No

GL Acct No 0

Transaction Description

Benef Account Type Current v

Payment Mode Others v

Remitter Name Néel ;

Beneficiary Name Tom

Beneficiary IC 25689

Address1 14f Red woods

Address2 Park Avenue, Plot Mo, 23

Address3 MY

City Y State [y

Zip >2568997999 I Country (]

Phone 26665 568744 ] 985555745855

Bank Receiving

Branch Receiving

Bank/Branch Code 999/

Charge Flag

Payment Code OP_RT65 ] [OUTGOING PAYMENT RTGS CONVENTIONAL

Payment Type op |

-
5 >

r Record Details
| Input By Authorized By Last Mnt. Date Last Mnt. Action Authorized
[addeyCopy @ add O pelete O Cancel O authorize O Inquiry I[ ok ][ close |[ clear |
Field Description

Field Name Description

Account Type

CASA Acct No

[Mandatory, Drop-Down]

Select the account that is to be credited for the future dated fund
transfer from the drop-down list. The funds are transferred to this
account.

The options are:

e CASA
e GL
o EXTERNAL

[Conditional, Numeric, 16]

Type the CASA number that is to be credited for the future dated fund
transfer.

The name of the CASA account holder is populated adjacent to the
account number.
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GL Acct No

Transaction
Description

Benef Account Type

Payment Mode

Remitter Name

Beneficiary Name

Beneficiary IC

Address1

This field is enabled if the CASA option is selected from the Account
Type drop-down list.
[Conditional, Pick List]

Select the GL account number that is to be credited for the future dated
fund transfer from the pick list.

The description of the GL account is populated adjacent to the account
number.

This field is enabled if the GL option is selected from the Account
Type drop-down list.
[Conditional, Alphanumeric, 120]
Type the narration.
This field is disabled if the External option is selected from the
Account Type drop-down list.
[Conditional, Drop-Down]
Select the beneficiary account type from the drop-down list.
The options are:
e Current
e Savings
This field is enabled if the External option is selected from the
Account Type drop-down list.
[Conditional, Drop-Down]
Select the payment mode from the drop-down list.
This field is enabled if the External option is selected from the
Account Type drop-down list.
[Conditional, Alphanumeric, 40]
Type the remitter name.
This field is enabled if the External option is selected from the
Account Type drop-down list.
[Conditional, Alphanumeric, 40]
Type the name of the beneficiary.
This field is enabled if the External option is selected from the
Account Type drop-down list.
[Conditional, Alphanumeric, 20]
Type the identification code of the beneficiary.
This field is enabled if the External option is selected from the
Account Type drop-down list.
[Conditional, Alphanumeric, 120]
Type the first line of the address of the beneficiary.
This field is enabled if the External option is selected from the
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Address?2

Address3

City

State

Zip

Country

Phone

Bank Receiving
Branch Receiving

Bank/Branch Code

Charge Flag

Account Type drop-down list.

[Conditional, Alphanumeric, 120]

Type the second line of the address of the beneficiary.

This field is enabled if the External option is selected from the
Account Type drop-down list.

[Conditional, Alphanumeric, 120]

Type the third line of the address of the beneficiary.

This field is enabled if the External option is selected from the
Account Type drop-down list.

[Conditional, Alphanumeric, 120]

Type the city of the beneficiary.

This field is enabled if the External option is selected from the
Account Type drop-down list.

[Conditional, Alphanumeric, 35, Three Lines]

Type the state of the beneficiary.

This field is enabled if the External option is selected from the
Account Type drop-down list.

[Conditional, Alphanumeric, 120]

Type the zip code of the city of the beneficiary.

This field is enabled if the External option is selected from the
Account Type drop-down list.

[Conditional, Pick List]

Select the country of the beneficiary from the pick list.

This field is enabled if the External option is selected from the
Account Type drop-down list.

[Conditional, Alphanumeric, 10, 10, 20, 10]

Type the phone number of the beneficiary.

This field is enabled if the External option is selected from the
Account Type drop-down list.

For future use

For future use

[Conditional, Alphanumeric, 35]

Type the code of the receiving branch or branch.

This field is enabled if the External option is selected from the
Account Type drop-down list.

[Conditional, Drop-Down]

Select the appropriate charge flag from the drop-down list.
The charge flag is applicable only for the debit account.
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The options are:

e Exclusive: The service charge is added over and above the
transfer amount. E.g.: If the amount of transfer is 500 LCY and
the service charge is 50 LCY, then 550 LCY will be debited from
the provider account and 500 LCY will be transferred to the
beneficiary account.

¢ Inclusive: The service charge amount will be recovered from the
transaction amount specified. E.g.: If the amount of transfer is
500 LCY and the service charge is 50 LCY, then 500 LCY will
be debited from the provider account, 50 LCY will be recovered
as income and the balance 450 LCY will be transferred to the
beneficiary account.

This field is enabled if the External option is selected from the
Account Type drop-down list.

Payment Code [Conditional, Pick List]
Select the payment code from the pick list.
The name of the selected code is populated in the corresponding field.
This field is enabled if the External option is selected from the
Account Type drop-down list.

Payment Type [Display]
This field displays the payment type.

6. Click the Ok button.

7. The system displays the message "Record Added... Authorisation Pending.. Click Ok to
Continue". Click the Ok button.

8. The future dated funds transfer details for an account are added successfully.

Note: In the Delete mode, the teller can delete only those future dated fund transfers created by
them.
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7. Fund Management Instructions
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7.1. 1055 - Hold Funds Request

Using this option, a portion of the account balance can be earmarked for a specific purpose.

The bank can hold funds for various reasons such as court order, bank lien, loan payment,
issuing 100% bank guarantee amount, inter-branch withdrawal, non-FLEXCUBE Retail branch,
lost passbook, demise of the account holder, or any other reason. The earmarked amount is
considered for the calculation of the available balance. When an account is earmarked, an expiry
date can be specified. The earmark will be lifted on the BOD of the date, after the expiry of the
earmark.

Definition Prerequisites

BAO57-Reason Code Priority Maintenance

Modes Available

Not Applicable

To hold funds of an account

1. Type the fast path 1055 and click Go or navigate through the menus to Transaction
Processing > Account Transactions > CASA Account Transactions > Other
Transactions > Hold Funds Request.

2. The system displays the Hold Funds Request screen.
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Hold Funds Request

Hold Funds Request™

Account No :*
Account Cey :
Amount 1=

Earmark Type :*

o) x|

Reason for Earmark : = E]

Priarity :

Allow Force Debit :

Narrative : Earmark Transaction

Expiry Date :* e

| | | oK | ‘ Close | | Clear |

Field Description
Field Name Description
Account No [Mandatory, Numeric, 16]

Account Ccy

Type the account number on which you want to place a hold funds
request.

The name of the CASA account holder is populated, adjacent to the
account number.

[Display]

This field displays the currency assigned to the product at the product
level, under which the account is opened. All the entries posted in the
account are in the account currency. The exchange rate values must
be defined and downloaded.

For example, if the currency assigned to a CASA product is USD (US
Dollar), the account opened under that product has USD as its account
currency, by default.
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Amount

Earmark Type

Reason for Earmark

Priority

Allow Force Debit

Narrative

Expiry Date

[Mandatory, Numeric, 13, Two]
Type the amount for which you want to place a hold on the account.

[Mandatory, Pick List]
Select from the pick list the earmark type from the drop-down list.

[Mandatory, Drop-Down]

Select the reason for placing a hold on the account from the drop-down
list.

[Optional, Numeric, 3]

Type the priority number to be maintained.

[Optional, Checkbox]
Select the checkbox if force debit is to be allowed for the reason code.

[Mandatory, Alphanumeric, 40]
Type the narration.
By default, the system displays Earmark Transaction.

[Mandatory, Pick List, dd/mm/yyyy]
Type the expiry date or select it from the pick list.

The earmark will be revoked on the BOD after the expiry of the
earmark.

3. Enter the account number and the amount to be earmarked.

4. Select the earmark type and the reason for earmark from the drop-down list.

5. Enter the expiry date or select it from the pick list.
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Hold Funds Request

Hold Funds Request™ '% [ 7] x|
AccountMNo : 000000001190101

Account Coy

Amount 500.00

Earmark Type : test

Reason for Earmark : HELLO TEST e

Priority :

Allow Force Debit :

Narrative : Earmark Transaction

Expiry Date : 3yosi201 |

Windows Internet Explorer

9

1/ authReqd : Authorization Reguired, Do you wank to continue?

¢

| || oK || Close || Clear |

6. Click the Ok button.

7. The system displays the message "Authorization required. Do You Want to continue".
Click the OK button.

The system displays the Authorization Reason screen.
Enter the relevant information and click the Grant button.

10. The system displays the transaction sequence number. The transaction sequence number
is the system generated number that uniquely identifies each transaction performed by a
teller and can be used for tracking the transaction. Click the OK button.

11. The system displays the Document Receipt screen.

12. If you want to print the receipt, select the record that needs to be printed. The system
displays the message "Do you want to print the document?". Click the Ok button.
OR
Click the Cancel button.

Note 1: For more information on Authorization transactions, refer to the Oracle FLEXCUBE
Introduction User Manual.

Note 2: For more information on Document Receipt, refer to the Common Screens option
available in the Oracle FLEXCUBE Introduction User Manual.
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7.2. CHM33 - Hold Funds Maintenance

Using this option, a portion of the account balance can be earmarked for a specific purpose. The
bank can hold funds for various reasons such as court order, bank lien, loan payment, issuing
100% bank guarantee amount, inter-branch withdrawal, demise of the account holder, etc. The
earmarked amount is considered for the calculation of the available balance. When an account is
earmarked, an expiry date can be specified. The earmark will be lifted on the BOD of the date,
after the expiry of the earmark.

You can add an earmark on an account under transaction processing using the Hold Funds
Request (Fast Path: 1055) option. The earmark can be inquired, modified or deleted using this
option.

Note: The earmark type Debit card hold is system initiated hold and hence it cannot be modified

Definition Prerequisites

e 1055 - Hold Funds Request

Modes Available

Modify, Delete, Cancel, Amend, Authorize, Inquiry.

To modify the hold placed on an account

1. Type the fast path CHM33 and click Go or navigate through the menus to Transaction
Processing > Account Transactions > CASA Account Transactions > Other
Transactions > Hold Funds Maintenance.

2. The system displays the Hold Funds Maintenance screen.

ORACLE



Hold Funds Maintenance

Hold Funds Maintenance® '%E) 7] x |

Account Number : * Product Code :
Branch :

Transaction Date :* e

Hald Mumber :

Earmark Type : ~

Holds Summaryl Hold Details | Card Hold Details

Hold Mo. Transaction Date : Earmark Type : Hold Amount Ccy  Card Reference Mumber Hold Description =

Remarks:

Record Details
’;nput By Authorized By Last Mnt, Date Last Mnt, Action Authorized

Add By Copy (2 Modify () Delete () Cancel O Amend () Authorize (&) Inquiry ‘ | | ‘ Close ‘ | Clear

Field Description

Field Name Description
Account [Mandatory, Numeric, 16, ]
Number

Type the account number.

The system enables the pick list adjacent to the field, select the appropriate
hold number whose details you want to view from the pick list.

Product Code [Display]

This field displays the product code of the CASA account number .

Branch Name [Display]
This field displays the code and name of the home branch where the CASA
account is opened and maintained.

Transaction [Mandatory, Pick List, dd/mm/yyyy]

Date Type the transaction date or select it from the pick list, on which the hold funds
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request was recorded in the system .
This field is enabled in the Modify mode.

Hold Number [Display, Numeric,16]
Displays the hold number for the account.

Multiple hold fund requests can be set up for an account. Every hold fund
request is distinguished by the hold fund number.

Earmark Type [Mandatory, Drop-Down]

Select the type of earmark that was specified at the time of placing the hold
funds request from the drop-down list.

This field is enabled in the Modify mode.

Click the Modify button.

Enter the account number and select the appropriate hold details from the adjacent pick
list.

5. Select the transaction date from the pick list and enter the hold number.
Select the earmark type from the drop-down list.

7. The system displays the Hold Details tab.

ORACLE



Hold Funds Maintenance

Hold Funds Maintenance™

Account Number :*

10001 00000000851 Product Code : 10001 - Basic Account
Branch : [1000 [Er1000
Transaction Date :* l:lw

Earmark Type : | "

Holds Summary

Hald Details | Card Hold Details |

% 0

Hald Mo, Transaction Date ! Earmark Tepe |

2012081600000202 27,11/, 5,000.00

Hold Ammount

Coy

Card Reference Murmber

Held Description :

Earmark Transaction

201 2052400000004 31f01/2012 Caurt Order .00 RIME Earmark. Transaction
201 2082700000502 31/01)2012 Court Order 12.55 RIME Earmark Transaction
2012082300000303 29j0zfz012 Court Order 101.65 RME Earmark Transaction
2012090300000213 31f03/2012 Bank: Lien 515,00 RME Earmark. Transaction
201 2090600000003 15(04/2012 Caurt Order 15.00 RIME Earmark. Transaction
i nm
Remarks:
Record Details
Input By Autharized By Last Mnt. Date Last Mnt. Action Authorized
Add By Copy 4 (O Modify (O Delete O Cancel O Amend () Authorize () Inquiry or [ ok ][ clse [ cear |

8. Maodify the required information.
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Hold Details

Hold Funds Maintenance® '% A
Account Number :* 1000100000000851 Product Code : 0001 - Basic Account =
Branch : 1000 [Br1000
Transaction Date := e
Hold Mumber :
Earmark Type : -
| Hold Detaills | |
Accaunt Mumber : 1000100000000851
Hold Arnaunt ¢
Held Description : IEarmark Transaction
Reason for Earmark. : I ;I
Expiry Date : l— o
SC Code : I =
SC Funds Held
Cumulative Flag : .I Additional 5C ¢ | =1
Parent 5C Amaurt ¢ I Additional SC Amaunt | I
Hold Placed By :
Remarks:
Authorized By Last Mnt. Date Last Mnt. Action Authorized

Record Details
’VInput By

Add By Copy

Field Description

Field Name

() Modify () Delete () Cancel ) Amend () Autherize (%) Inquiry

|| Close H Clear ‘

Description

Account number

Hold Amount

Hold Description

Reason for Earmark

[Display]

This field displays the account number if the drawdown has been set to
raise an earmark on the CASA account.

[Display]

This field displays the account currency and the hold amount in
account currency specified while placing the hold funds request.
[Display]

This field displays the description of the hold fund transaction.
[Mandatory, Drop-Down]

Select the reason for placing a hold on the account from the drop-down
list.

If the Earmark type is Debit Card Hold then this field is defaulted to
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Priority

Allow Force Debit

Expiry Date

SC Code

SC Funds Held

Cumulative Flag

Additional SC Code

Parent SC Amount

Additional SC
Amount

Hold Placed By

Debit Card Hold.

[Display]
Type the priority number to be maintained.

[Display]

Select the checkbox if force debit is to be allowed for the reason code.
[Conditional, Pick List, dd/mm/yyyy]

Select the expiry date of the hold funds request from the pick list.

The earmark will be revoked on the BOD after the expiry of the
earmark.

For the earmark type Debit Card Hold, this field displays the expiry
date of the hold funds request generated by Interface based on MCC
code.

[Optional, Drop-Down]

Select the service charge code attached to the hold funds request from
the drop-down list.

[Display]
This field displays the cumulative flag details.
The options are:

e Cumulative

e Non-Cumulative

[Display]
This field displays the additional service charge.

[Display]

This field displays the amount of service charge as per the defined SC
code.

[Display]
This field displays the amount of additional service charge as per the
defined additional SC code.

[Display]
This field displays the name of the teller who has placed the hold on
the account.

9. Click the Ok button.
10. The system displays the message "Record Modified....Authorisation Pending..". Click the

Ok button.

11. The hold details are modified successfully once the record is authorised.

To view the hold details
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1. Click the Inquiry button.
2. Enter the account number and press the <Tab> key.

3. The system displays the Holds Summary tab.

Holds Summary

Hold Funds Maintenance™ oy 7l |
Account Number :* 1000100000000851 Product Code :  [10001 - Basic Account =l
Branch : 1000 Jer1000
o
Earmark Type : ‘ v
Holds Summary | ‘
Hald Mo, Transaction Date Earmark Type | Held Amounkt Cey  Card Refierence Mumber Hald Description :
2012081600000202 27/11/2011 5,000.00 RMB Earmark Transaction
2012082400000004 31012012 Court Order 2,00 RMB Earmark Transaction
201 2052700000502 31012012 Court Order 12,55 RME Earmark Transaction
201 2052900000303 z9f0ziz01z Court Order 101.65 ReME Earmark Transaction
2012090300000213 10302012 Bank Lien 515.00 RME Earmark Transaction
201 2090600000003 15/04f2012 Court Order 15.00 RMB Earmark Transactian
1l
Remarks:
Record Details
’;nput By Authorized By Last Mnt. Date Last Mnt. Action Autharized
Add By Copy O Modify O Delete O Cancel (O Amend O Authorize (3 Inguiry [ || close || cear |
Field Description
Column Name Description

Hold No.

Transaction Date

Earmark Type

[Display]

This column displays the card reference number updated by the
interface for the debit card hold transactions.

[Display]

This column displays the transaction date on which the hold funds
request was recorded in the system.

[Display]

This column displays the type of earmark that was specified at the time
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Hold Amount

Ccy

Card Reference
Number

Hold Description

of placing the hold funds request.

The earmark type Debit Card Hold is used to describe the hold due to
Debit Card transaction defaulted by interface.

[Display]

This column displays the hold amount specified while placing the hold
funds request.

[Display]

This column displays the currency of the product under which the
account has been opened.

[Display]

This column displays the card reference number.

[Display]
This column displays the hold description.

Hold description is updated by the interface that includes the merchant
name, city and country for the debit card hold transactions.

4. Double-click the column, to view the Hold Details and Card Hold Details tab.
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Card Hold Details

This tab displays the additional transaction data related to Debit card hold. This tab is enabled if
the Debit Card Hold option is selected from the Earmark Type drop-down list.

Hold Funds Maintenance® l% [ n
Account Number == [1000100000000851 Product Code : 0001 - Biasic Account =
Branch : 1000 |er1000
Transaction Date :* e
Hold Number :

Earmark Type : w
Halds Summary | Hold Details I Card Hald Deta\ls]
Hold Mumber ¢ 1
Card Reference Number :6UUUUUUUQ754‘IU
Date [zoust12108 vo:00:00 |
Original Transaction Amt LTL il 4JDDD-DD-
Autharisation Code 2
Remarks:

Record Details
’VInput By Authorized By Last Mnt. Date Last Mnt. Action Authorized

Add By Copy O Modify () Delete (O Cancel (O Amend () Authorize (3) Inquiry I |[ Cose |[ Clar |

Field Description

Field Name Description

Hold Number [Display]
This field displays the hold number generated by the system.

Card Reference [Display]

Number This field displays the card reference number updated by the interface.

Date [Display]
This field displays the date and time of transaction updated by the
interface.

Original Transaction [Display]

Amt This field displays the original transaction currency and amount.
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Authorisation Code [Display]
This field displays the authorization code.

5. Click the Close button.
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7.3. CHM31 - Standing Instruction Maintenance

Standing Instructions (SI's) for an account can be maintained in this option. A customer can issue
standing instructions to the bank, to perform a certain transaction for a particular period without
any follow-up or intervention by either party.

By maintaining standing instructions, the customer instructs the bank to debit his own CASA
account by a fixed amount at a predefined frequency, and transfer the funds to other CASA or
loan accounts in the same bank or other banks. You can also transfer funds in your beneficiary
company account. The system will restrict funds transfer between two accounts opened under
different products, if the transaction is restricted as per maintenance done at product level.

In Oracle FLEXCUBE, service charges can be levied for providing the standing instruction
facility. Different service charges can be defined for successful standing instructions and failed
standing instructions during execution. In addition, multiple standing instructions can be
maintained for an account. You can also select the execution type for the maintained standing
instructions which is either EOD or BOD. The execution of standing instructions happens on the
previous working day, or the next working day in case the execution day is a holiday, based on
the specifications. The S| Execution on Previous Day is selected in the Saving Bank Parameter
Maintenance (Fast Path: CHMO04) option. The system generates separate BOD and EOD reports
for standing instructions executed successfully, and standing instructions, which have failed.

Oracle FLEXCUBE also facilitates execution of forced debits in the standing instructions module.
Once this option is enabled at the time of set up of the standing instruction, the debit is executed,
irrespective of whether the account has funds or not, thus avoiding a carry forward of the same
instruction. Even when the account is of liability type, the debit is carried out.

Definition Prerequisites
e 8051 - CASA Account Opening

¢ BAM14 - Rewards and Service Charges definition

Modes Available

Add By Copy, Add, Modify, Delete, Cancel, Amend, Authorize, Inquiry.

To add standing instructions to an account

1. Type the fast path CHM31 and click Go or navigate through the menus to Transaction
Processing > Account Transactions > CASA Account Transactions > Other
Transactions > Standing Instruction Maintenance.

2. The system displays the Standing Instruction Maintenance screen.

ORACLE


../../../../FCR%20Projects/Source%20File%204.5.0/Content/Definitions/Service%20Charge%20Definitions/BAM14.htm

Standing Instruction Maintenance

Standing Instruction Maintenance® l% 7] n

B S— Comnatone: |
Branch : | Instruction No :* l:l

Product :

* Execution Type:
(O EOD (%) BOD

|51 DE13“5| Benefidary Details TD Details | MIS Details

Instruction Type : Company Code: l:l ‘ |
Frequency : Reference Mo :

Count of Successful Transfer :

Minimum Balance Reguired :

Start Date : 01/01/1800 Benefidary Currency :
Last Date : 01/01/1800 Benef Acct No :

Iyl

Mo. of Retries : l:l End Date :
BankBranch/Sector (For BC) : l:l Calender :
Marrative : | ‘ Force Debit : Automatic BC Issue :
Reason for Failure : | ‘ Last Retry Date :
Remitter Name : [ | O
Remarks:
Record Details
’VInput By Authorized By Last Mnt. Date Last Mnt. Action Authorized
Add By Copy (O Add () Modify () Delete () Inquiry [ |[ close ][ clear |
Field Description
Field Name Description
Account No. [Mandatory, Numeric, 16]

Type the CASA account number.

Customer Name [Display]
This field displays the name of the customer who holds the CASA
account.

Branch [Display]

This field displays the name of the home branch where the CASA
account is opened and maintained.

Instruction No. [Display]
This field displays the instruction number.
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By default, it displays the system generated instrument number when a
standing instruction is added.

The instruction number and the account number form the key to the

record.

Product [Display]
This field displays the product code under which the CASA account is
opened.

Execution Type [Mandatory, Radio Button]

Click on the appropriate execution type.
The options are:

e EOD - Click EOD to execute the instruction during the end of the
day.

e BOD - Click BOD to execute the instruction during the beginning
of the day.

3. Click the Add button.

4. Enter the account number and press the <Tab> key.
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Standing Instruction Maintenance

Standing Instruction Maintenance®

0022200000000513 (ad

Account Mo :*

% [

Customer Name : |NDM1TA

Branch : ‘ 1 ||DEMD BANKRH| 547

Instruction No :*

Product : 222-CASA

* Execution Type:
O eop & BoD

‘SI Details | Beneficiary Details TD Detais MIS Detais |

L

Instruction Type : Company Code: l:l | |
Frequency : Reference No : l:l Minimum Balance Required :
Start Date : Benefidary Currency : .
01/01/1800 Count of Successful Transfer : I:l
AT U —
Mo. of Retries : l:l End Date : 01/01/1800
Mon FC Branch {For BC) : l:l Next Date : 01/01/1800
Bank,Branch/Sector (For BC) : l:l Calender :
Marrative : | | Force Debit : Automatic BC Issue :
Reason for Failure : | | Last Retry Date : 01/01/1800
Remitter Name : |NDMITA | O uent undes CA
Remarks:

Record Details

Input By Authorized By

Last Mnt. Date

Last Mnt. Action Authorized

Add By Copy O add O Medify O Delete

Amend Authorize (3 Inguiry

5. Enter the required information in the Sl Details tab.

|| Close H Clear
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Sl Details
Standing Instruction Maintenance®

0022200000000513 (ad

Account Mo :*

Ecy R x|

Customer Name : |NDM1TA

Branch : ‘ 1 ||DEMD BANKRH| 547

Instruction No :*

Product :

* Execution Type:
O eop & BoD

‘SI Details| Beneficary Details TD Detsils MIS Detais |

L

Instruction Type : Company Code: l:l | |
Frequency : Reference No : l:l Minimum Balance Required :
Start Date : Beneficiary Currency : .
01/01/1800 Count of Successful Transfer : I:l
i I —
Mo. of Retries : |:| End Date : 01/01/1800
Mon FC Branch (For BC) & l:l Next Date : 01/01/1800
Bank,Branch/Sector (For BC) : l:l Calender :
Marrative : | | Force Debit : Automatic BC Issue :
Reason for Failure : | | Last Retry Date : 01/01/1800
Remitter Name : |NDMITA | O
Remarks:

Record Details
’Vmput By Authorized By Last Mnt, Date Last Mnt. Action Authorized
AddByCopy O Add ) Modify O Delete @) Inquiry I |[ close ][ clear

Field Description

Field Name

Description

Instruction Type

[Mandatory, Drop-Down]

Select the instruction type from the drop-down list.

The options are:

Internal FlexCube Account
Internal FlexCube Loan account
Banker's Cheque
InternalFlexCubeGLaccount
Internal TD Account

New TD Account

Company Account
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Company Code

Frequency

Reference No

Minimum Balance
Required

Amount

Priority No.

e New TD MCA

[Conditional, Pick List]

Select the company code from the pick list. The company name is
displayed in the adjacent field.

These codes are maintained using the Company Master
Maintenance (Fast Path: BAM81) option.

This field is enabled if the Company Account option is selected in
the Instruction Type drop-down list.
[Mandatory, Drop-Down]
Select the frequency from the drop-down list.
The standing instructions will be executed in the specified interval.
The options are:

e Daily

o Weekly

e Fortnightly

e Monthly

e Bimonthly

e Quarterly

e Half yearly

e Yearly

The standing instructions are normally executed during the beginning
of day (BOD) process. The Sl start date and next date along with the
Sl frequency will determine the Sl execution date.

[Conditional, Alphanumeric, 12]

Type the reference number for instruction maintained.

This field is enabled if the Company Account option is selected in
the Instruction Type drop-down list.

[Mandatory, Numeric, 13, Two]

Type the minimum balance required for the SI.

The value should be greater than or equal to the minimum balance
required at account level in Account Master Maintenance ( Fast
Path: CHO021) option.

[Mandatory, Numeric, 13, Two]

Type the amount to be transferred when the instruction is executed.

The amount will be in the beneficiary currency.

[Mandatory, Numeric, Two]
Type the priority number for the instruction.

This is the priority ranking of the instruction. The priority is specified
in ascending order. The instruction with the highest priority is ranked
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Count of Fund
Transfer

Start Date

Beneficiary
Currency

Count of Successful
Transfer

Last Date

Benef Acct No.

No. of Retries

End Date

at one. The greater the number the lower its priority.

Priority ranking should be unique if an account has multiple standing
instructions. If there were multiple instructions to be executed in a
day, and the balance is not sufficient for the same, the standing
instructions are executed in the order of their priority.

[Mandatory, Numeric, Five]

Type the count of total Sl fund transfers required. It is not applicable
for instruction type CASA to RD. The value should be greater than or
equal to zero.

[Mandatory, Pick List, dd/mm/yyyy]

Select the start date from the pick list.

This is the date from which the standing instruction will be applied to
the account.

By default, the system displays the current date as the start date. The
start date cannot be an earlier date than the current date.
[Conditional, Drop-Down]

Select the beneficiary currency from the drop-down list.

This field is enabled if the user selects the Banker’s Cheque and
InternalFlexCubeGLaccount option in the Instruction Type field.

[Display]
This field displays the number of successful instructions till date.

[Display]
This field displays the last date of the standing instruction.
This is the date on which the standing instruction was last executed.

[Conditional, Numeric, 16]
Type the Beneficiary account number.

This field will be disabled if the user selects Banker's Cheque in the
Instruction Type field.

[Display]

This field displays the number of retries system has attempted for
executing the Sl. This field displays the default value as zero. On
every unsuccessful attempt of Sl execution the count of the field
increases by one, depending upon the value maintained in the Sl
Max Retries in the CASA Product Master Maintenance (Fast Path:
CHMO01).

After successful execution of Sl or reaching the maximum count of
retries, the value in this field changes to zero.

[Mandatory, Pick List, dd/mm/yyyy]

Select the end date from the pick list.

This is the date on which the standing instruction will expire.

The end date cannot be the current date or a date earlier than the
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Non FC Branch (For
BC)

Next Date

Bank/Branch/Sector
(For BC)

Calendar

Narrative

Force Debit

Automatic BC Issue

Reason for Failure

Last Retry Date

current date and the start date.

[Optional, Numeric, Four]
Type the name of the non-FLEXCUBE Retail branch.

[Mandatory, Pick List, dd/mm/yyyy]

Select the next date on which the standing instruction will be
executed from the pick list.

The next date cannot be the current date or a date earlier than the
current date and the start date. The next date should be between the
start date and the end date of the instruction.

[Optional, Numeric, Nine]

Type the bank, branch, or sector code.

[Optional, Check Box]

Select the Calender check box to enable the system to execute the
instruction on the calendar basis. The instruction will be executed at
the end of the calendar month or quarter.

If the Calendar check box is not selected, the instruction will be
executed at the start date of adding an instruction.

For example, the instruction is added on March 15, 2004 frequency
as Monthly. If the Calendar check box is selected, the instruction will
be executed on March 31, 2004; the next date for executing the
instruction will be April 30, 2004 and so on. If the Calendar check
box is not selected, the instruction will be executed on April 15, 2004,
and then next will be on May 15, 2004.

[Mandatory, Alphanumeric, 40]

Type the narration based on the transaction.

[Optional, Check Box]

Select the Force Debit check box to force debit the source account.
The system will force debit the source account if there are insufficient
funds in the account when the standing instruction is executed.
[Conditional, Check Box]

Select the Automatic BC Issue check box to enable automatic
issuing of a banker’s cheque.

This field is enabled if the Banker's Cheque and
InternalFlexCubeGLaccount is selected in the Instrument Type
field.

[Display]

This field displays the reason due to which the standing instruction
was executed unsuccessfully.

[Display]

This field displays the last retry date.
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Create Subsequent

deposits under the [Conditional, Checkbox]

same MCA
Select the Create Subsequent deposits under the same MCA check
box, if the subsequent instruction executions should create the
deposits under the same MCA. This field is enabled, if New TD MCA
option is selected in instruction Type field and the flag disallow
multiple deposit creation at TDMO1 for the beneficiary product is
deselected.

Remitter Name [Display]
This field displays the remitter name.

6. Based on the option selected in the Instruction Type field, data is populated in the
appropriate tabs.

Beneficiary Details

The fields in this tab are enabled if you select the Banker’s Cheque option in the Instruction
Type drop-down list.

standing Instruction Maintenance™ % [ x|
Account Mo :* 0022200000000513 E] Customer Name : ‘NOMITA
Branch : 1 |[pEMo BANKR S5 Tnstruction No : l:|

Product :

* Execution Type:
O EOD &) BOD

sI DebilsIBeneﬁdary Details| TD Details | MIS Details

Mailing Option :

Mame : |

Address :

City :
State :

Country :

Phone : | I || I

Account Type :
Mode :

Bank/Branch Code : | |

Charge Flag :

Payment Code : | | |

Payment Type : | |

Print Remarks |

Remarks:

Record Details
’VInput By Authorized By Last Mnt, Date Last Mnt. Action Authorized

Add By Copy O add O Modify ) Delete @) Inquiry I[ |[ Cose || Clear

ORACLE



Field Description

Field Name

Description

Mailing
Option

Name

Beneficiary IC

Address

City

State

Country

Zip

Phone

Account Type

[Mandatory, Drop-Down]

Select the appropriate mailing option from the drop-down list.

The options are:

e Mailing to Beneficiary: If this option is selected then the bankers
cheque is mailed to the beneficiary and you have to enter the

beneficiary details in the below fields.

e Mailing to Remitter: If this option is selected, then the bankers cheque
is mailed to the remitter. The default remitter address as maintained in
the Customer Information Master Maintenance (Fast Path: CIM09)

option is displayed in the beneficiary details fields.

e Do not Mail: If this option is selected, the home branch address is
displayed in the beneficiary details fields and you have to collect the

bankers cheque from the branch.

[Mandatory, Alphanumeric, 40]
Type the name of the beneficiary.

[Optional, Alphanumeric, 30]
Type the beneficiary IC.

[Mandatory, Alphanumeric, 35]
Type the beneficiary address.

[Mandatory, Alphanumeric, 35]
Type the name of the city.

[Mandatory, Character, 35]
Type the name of the state.

[Mandatory, Pick List]
Select the country of the beneficiary from the pick list.

[Mandatory , Alphanumeric, 10]
Type the zip code of the country.

[Optional, Numeric, 28]
Type the phone number of the beneficiary.

[Optional, Drop-Down]

Select the account type of the customer from the drop-down list.

The options are:
e Current

e Savings
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Mode

Bank Code
Branch Code

Bank/Branch
Code

Charge Flag

Payment
Code

Payment Type

Print Remarks

[Optional, Drop-Down]

Select the mode in which the customer wants to give the standing instruction
from the drop-down list.

The options are:
e Zengin

e Others
For future use
For future use

[Conditional, Alphanumeric, 32]

Type the bank or branch code.

This field is enabled only if the Others option is selected in the Mode drop-
down list.

[Conditional, Drop-Down]

Select the charge flag from the drop-down list.

This indicates whether the SC amount is inclusive or exclusive of the charges
to be applied.

The options are:
e Inclusive
e Exclusive
This field is enabled only if the Zengin option is selected in the Mode drop-
down list.
[Conditional, Pick List]
Select the payment code from the pick list.
This field is enabled only if the Other option is selected in the Mode drop-
down list.
[Display]
This field displays the type of payment depending on the payment code
selected.
[Optional, Alphanumeric, 120]
Type the remarks to be printed, if any.

These remarks are printed on the bankers cheque on the execution of the
standing instructions.
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TD Details

Standing Instruction Maintenance™®

AccountNo =*  |g022200000000513 E]
Branch : 1 DEMO BANKE S 545
Product :

* Execution Type:
O Eon @ BOD

|SI Details| Beneficary Details | TD Detais| MIS Details

TD Product :
Compounding Frequency :
Term : Maonths

Base Amt. For Deposit Rate :

Interest Variance as :

Use source account's MIS dass and code :

Input MIS :

puH

Customer Name : MNOMITA

Instruction No : *

PayIn Type :
Deposit Number:
Days Account Variance : 0,0000000000

Payout Freguency :

Remarks:

nput By Authorized By

" Record Details
I

Last Mnt. Date Last Mnt. Action Authorized

Add By Copy O add O Modify ) Delete

Field Description

) Inquiry I[ |[ close |[ cear |

Field Name Description

Multi Currency

Package [Mandatory, Pick List]

Select the package under which the MCA is to be opened from the pick

list.

The Pick List lists all the TD packages defined in the system. The
CASA, Rd & Loan Packages will not be listed .If the instruction type
selected is New TD MCA, the user can select the package under which
the MCA account is to be opened.

If the instruction type selected is Internal TD Account, then this field will
display the package under which the MCA is opened, as the TD
account number in such case is entered by the user.
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Product

Product Currency

TD Product

Payln Type

Compounding
Frequency

[Mandatory, Pick List]

Select the TD product under which the sub-account and the deposit is
to be opened from the pick list. The pick list, lists all the products
included in the package selected in the Multi currency Package Code &
Description field .

If the instruction type selected is New TD MCA, then the user can
select the product under which the account and deposit is to be
opened.

If the instruction type selected is Internal TD Account, then this field will
display the Product under which the sub-account is opened, as the TD
account number in such case is entered by the user.

[Display]

This field displays the currency of the product selected. Short name of
the selected currency will be displayed.

[Conditional, Drop-Down]

Select the TD product under which the new account is to be opened
from the drop-down list.

This field is enabled if the user selects the New TD Account option in
the Instrument Type field.
[Mandatory, Drop Down]
Select the deposit pay-in type from the drop-down list.
The options are:
¢ Normal Pay-In

e Top Pay-In

The selection is made for a new deposit to be opened or a top-up pay-
in is made to an existing deposit. This field is enabled if the Top Pay-In
Allowed check box is selected in TD Product Master (FP:TDMO01)
option. If the flag Disallow Multiple deposit Creation check box is
selected in TD Product Master (FP:TDMO1) option, then the normal
pay-in will not be allowed to the existing deposit.

[Conditional, Drop-Down]
Select the interest compounding frequency from the drop-down list.

The options are:

e None/At Maturity

e Monthly
e Bi-Monthly
e Quarterly
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Deposit Number

Term

Account Variance

Base Amt. For
Deposit Rate

e Half-Yearly
o Yearly

This is the frequency at which the interest accrued will be compounded
to the principal.

This field is disabled and set as None/At Maturity for accounts opened
under product for which the Flexible TD (No Maturity) or Call Deposit
(No Maturity) option is selected in the Class drop-down list in the TD
Product Master (Fast Path: TDMO01) option.

[Conditional, Pick List]

Select the deposit number to which the top-up pay-in is required to be
done from the pick list.

The pick list should show all the active deposit for the TD account in
the ascending order.

This field is enabled if the Top Pay-In option is selected from the
PayInType drop-down list.

[Conditional, Numeric, Four]

Type the term of the deposit in months and days.

Term specifies the period for which the deposit is made.

The term should be within the minimum and maximum limits and
should be a multiple of the incremental term specified at the product
level.

This field is disabled for accounts opened under product for which the
Flexible TD (No Maturity) or Call Deposit (No Maturity) option is
selected in the Class drop-down list in the TD Product Master (Fast
Path: TDMO1) option.

[Optional, Numeric, Three, Ten]

Type the variance for the new TD account.
The variance should be in the limits defined at the product level.

[Mandatory, Drop-Down]
Select the base amount for deposit rate from the drop-down list.
The options are:

e Incremental Amount - The deposit amount is considered as the
base, and the interest rate defined at the product level slabs, is
applied as the interest rate for this deposit.

e Cumulative of the deposit - The sum of paid amount of all the
deposits under the TD Account (including this new deposit) is
considered as the base and the interest rate defined at the
product level slabs is applied as the interest rate for this deposit.

e Cumulative of all the deposits - The sum of paid amount of all
the deposits under the TD Account (including this new deposit)
is considered as the base and the interest rate defined at the
product level slabs is applied as the interest rate for all deposits
under this account.
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Payout Frequency

Interest Variance as

Use Source
account’s MIS class
and code

Input MIS

[Conditional, Drop-Down]
Select the interest payout frequency from the drop-down list.
The options are:
e None/At Maturity
e Monthly
¢ Bi-Monthly
e Quarterly
e Half-Yearly
e Yearly
It specifies the period at which the interest will be paid.

The interest payout frequency should be greater than the accrual
frequency. The payout frequency should be in the multiple of
compounding frequency.

This field is disabled and set as None/At Maturity for accounts opened
under product for which the Flexible TD (No Maturity) or Call Deposit
(No Maturity) option is selected in the Class drop-down list in the TD
Product Master (Fast Path: TDMO1) option.

[Display]

[Optional, Checkbox]

Select the checkbox if the MIS class and codes defined at the source
account level are to be inherited by the new account to be opened.

If this check box is checked, Input MIS will be disabled and the MIS
class and code Grid in MIS Details Tab will show source account's MIS
class and code.

[Optional, Checkbox]

Select the checkbox if MIS class and code is to be defined by the user
and is not to be inherited from source account.

This check box will be checked if MIS class and code is to be defined
by the user and is not to be inherited from source account. MIS class
and code Grid in MIS Details Tab will be enabled for input if this check
box is checked.

Click the Ok button.
8. The system displays the message "Record Added...Authorisation Pending..". Click the OK

button.

9. The standing instruction is added successfully once the record is authorised.

Note: Depending on the set up, there will be validation that the customer of the debit account and
the customer of the credit should have the same customer ID.
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MIS Details
Standing Instruction Maintenance®

Account Mo 0022200000000513 E] Customer Name ;

Branch : |1

EcY "l x|

[nomMITA

|[oEmo BANKR S5 Instruction No : = I:l

Product :

* Execution Type:
O EoD & BOD

1 Details | Beneficiary Details | O DEta“SJ M3 Delai\sJ

Transaction MI5 Information

MIS Class MIS Code
[TEST ALIDIT TRAILL 01

D

123

rasesssl
rasessssl
rasel

Fases
Profession Type
rasel

[TEST

esti

Remarks:

nput By Authorized By Last Mnt, Date

Record Details
’VI Last Mnt. Action Authorized

Add By Copy O add O Modify (O Delete (%) Inquiry

|| H Close H Clear |

Field Description

Field Name Description

MIS Class

[Display]

This column displays the defined MIS class.

MIS Code
[Display]

This column displays the MIS code for the entered details.
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7.4. CHMA40 - Sweep-in/Sweep-out Priority Maintenance

This maintenance allows you to prioritize the sequence of the Instruction Numbers specified
while defining a Sweep In or Sweep Out transaction, if more than one instruction has been
defined for CASA.

Both Sweep In and Sweep Out transactions associated with an account are simultaneously
displayed in this maintenance. You can then edit the Priority Number field to set the sequence
of the Instruction Numbers.

You can define the priority for normal as well reverse sweep out instructions, each one
separately. If an account has multiple normal sweep out and reverse sweep out instructions,
priority should be maintained separately for the two different types of sweeps.

For normal sweep out transactions, you can also set the maximum Sweep Out up to the drawing
power of the beneficiary accounts with pre defined overdraft limits. In case of normal sweep out,
the transactions will be executed in the order of the combination of the priority number and
instruction number. After Sweep Out has been performed up to the maximum limit, any surplus
amount in the provider account will be swept out to the beneficiary account having the surplus
credit account flag checked in the priority maintenance.

For Sweep Out transactions, you can also set the maximum Sweep Out up to the drawing power
of the beneficiary accounts with pre defined overdraft limits.

In case of Sweep In, the system will execute the instructions in the order of the Priority Number.
Depending on the fund utilization sequence set up at the CASA product level, the Sweep In
function will act in the defined fund utilization sequence only.

The sequence can be defined in any order, for example SBOATV, wherein for any debit in the
account, the funds are utilized in the order of the sequence defined.

Definition Prerequisites
e 8051 - CASA Account Opening

Modes Available

Add, Modify, Delete, Inquiry. For more information on the procedures of every mode, refer to
Standard Maintenance Procedures.

To add sweep in/sweep out priority

1. Type the fast path CHM40 and click Go or navigate through the menus to Transaction
Processing > Account Transactions > CASA Account Transactions > Other
Transactions > Sweep-in/Sweep-out Priority Maintenance.

2. The system displays the Sweep-in/Sweep-out Priority Maintenance screen.

Sweep-in/Sweep-out Priority Maintenance
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Sweep-in/Sweep-out Priority Maintenance™®

Sweep Out Type :

Account Number :

Branch Code :

oy 7l x|

Customer Name :

Product Code :

Benefidary/Provid Max Sweep Out
Product Code Customer Name eficary/Frovider Instruction Type Instruction Number Priority Mumber upto Megative/Debit|  Surplus Credit Account
Account Number s

Record Details

Input By Authorized By Last Mnt. Date Last Mnt. Action Authorized
AddBy Copy (O Add O Modify O Delete ® Inquiry I |[ Oose || Oear

Field Description
Field Name Description

Sweep Out Type

Account Number

Customer Name

Branch Code

[Mandatory, Drop- Down]
Select the type of sweep out instructions from the drop-down list.
The options are:

o Normal Sweep Out

o Reverse Sweep Out

[Mandatory, Numeric, 16]

Type the CASA account number for which you want to define the
priority maintenance.

[Display]

This field displays the name of the customer who holds the CASA
account.

[Display]
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Product Code

Column Name

This field displays the name of the home branch where the CASA
account is opened and maintained.

[Display]

This field displays the name assigned to the CASA product, as defined
at the product level. This is the product under which the CASA account
is opened.

Description

Product Code

Customer Name

Beneficiary/
Provider Account
Number

Instruction Type

Instruction Number

Priority Number

Maximum Sweep Out
upto Negative/Debit
Balance

Surplus Credit Account

[Display]

This column displays the name assigned to the CASA product, as
defined at the product level. This is the product under which the
beneficiary CASA account is opened.

[Display]
This column displays the name of the customer who holds the
beneficiary CASA account.

[Display]
This column displays the beneficiary or the provider account
number.

[Display]
This column displays the instruction assigned to the account.
The options are:

e Sweepin

e Sweepout

[Display]

This column displays the running serial number of the sweep-
in/sweep-out instruction.

[Optional, Numeric, Three]

Click the column and type the appropriate priority number of the
transaction.

The sweep-in and sweep-out instructions will be executed in the
specified priority.
[Toggle]

Click the link provided to change the status of maximum sweep
out up-to Negative/Debit Balance.

This field is applicable only for Sweep Out instructions for
beneficiary accounts with pre defined OD limits.

[Toggle]

Click the link provided to check the field of surplus credit account.

This field is active only for Sweep Out up-to drawing power and if
checked the surplus funds if any in the provider account will be
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swept out to this account.

Click the Add button.
Select the type of sweep out instructions from the drop-down list.
Enter the account number and press the <Tab> key.

Enter the other relevant details.

o o M w

Sweep-in/Sweep-out Priority Maintenance

Sweep-in/Sweep-out Priority Maintenance™® I% 7] ﬂ

Sweep Out Type : Normal Sweep Qut b

Account Number 01000000225100 Customer Name : |JA\’ESH K KASHIYA |
Branch Code : 9999 Product Code : |
. . Max Sweep Out
Product Code Customer Name Beneficiary/Provider Instruction Type Instruction Number Priority Mumber upto Megative/Debit|  Surplus Credit Account
Account Number B
1 JAYESH K KASHTYA 01000001670100 [+] 1 1 false false

Record Details
Input By Authorized By Last Mnt. Date Last Mnt. Action Authorized
[addeycopy @ add O Medify O Delete O Inquiry |[ ok ][ Oose |[ har

Click the Ok button.

8. The system displays the message "Authorisation Required. Do you Want to Continue".
Click the OK button.

9. The system displays the Authorization Reason screen.
10. Enter the relevant information and click the Ok button.
11. The system displays the message "Record Added". Click the OK button.
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7.5. CHM39 - Sweep In Maintenance

Sweep In Maintenance is used for maintaining instructions on CASA account for providing funds
online from one account to another when needed. In this, the beneficiary account is a CASA
account, and the provider account can be another CASA or a TD account. All accounts should
have regular account status. Whenever there are insufficient funds in the beneficiary account due
to debits, the amount is provided by the provider account. If the beneficiary account has overdraft
facility, it is decided at Day 0 setup, whether sweep in precedes overdraft or vice-versa.

Partial transaction will not be done, i.e., if the debit of all sweep in's provider accounts is less than
the sweep in amount requested, the sweep in transaction fails. If a transaction leading to the
sweep in is reversed, then the entire amount swept in earlier is reversed.

Note 1: If a TD account is defined as a provider account, then the fields Maximum Sweep in
Limit and Limit Reset Frequency are disabled.

Note 2: The system restrict's fund transfer between two accounts opened under different
products, if the transaction is restricted as per the maintenance done at product level.

Definition Prerequisites

e 8051 - CASA Account Opening

e 8054 - Time Deposit Account Opening

Modes Available

Add By Copy, Add, Modify, Delete, Cancel, Amend, Authorize, Inquiry.

To add sweep in instructions

1. Type the fast path CHM39 and click Go or navigate through the menus to Transaction
Processing > Account Transactions > CASA Account Transactions > Other
Transactions > Sweep In Maintenance.

2. The system displays the Sweep In Maintenance screen.
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Sweep In Maintenance

Sweep In Maintenance™

o) x|

Account Number : *
Customer Name :

Product Code :

Instruction Number : :l

[
]

Currency Name :

L] :

 Sweep In Provider Details

Account Number :
Customer Name :

Product Code :

Net Sweep :

Maximum Sweep in Limit per Transaction :
Limit Reset Frequency :

Maximum Sweep in Limit for Frequency :

Cumulative Sweep in Available Limit :

L]
L ]

Currency Name :

L 1

L ]
]

Start Date :

L]
L]

End Date :
Sweep In At:

Instruction Status :

4
Remarks:

Record Details
’;nput By

Authorized By

Last Mnt. Date Last Mnt. Action Autharized

Add By Copy

Field Description

Field Name

O add O Modify O Delete

® mnquiry I[ |[ cose |[ clear |

Description

Account Number

Currency Name

[Mandatory, Numeric, 16]
Type the valid account number.

The name of the CASA account holder is populated, adjacent to the
account number.

[Display]

This field displays the currency assigned to the product at the product
level, under which the account is opened.

All the entries are posted in the account in the account currency. The
exchange rate values must be defined and downloaded.

For example, if the currency assigned to a CASA product is USD (US
Dollar), the account opened under that product has USD as its account
currency, by default.
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Customer Name

Product Code

Instruction Number

[Display]

This field displays the name of the primary customer who holds the
CASA account.

[Display]

This field displays the product code under which the provider account
is opened.

[Display]

This field displays the running serial number of the sweep-in
instruction.

Sweep In Provider Details

Account Number

Deposit No.

Currency Name

Customer Name

Product Code

Net Sweep

[Mandatory, Numeric, 16]
Type the provider account number.
A provider account can be any regular CASA or TD account.

[Optional, Picklist, Numeric, 5]

Select a particular deposit number under a TD account for which
sweep in instruction is to be set.

This field will be disabled and blank if Sweep in provider account is not
TD account

[Display]
This field displays the currency assigned to the product at the product
level, under which the account is opened.

All the entries are posted in the account in the account currency. The
exchange rate values must be defined and downloaded.

For example, if the currency assigned to a CASA product is USD (US
Dollar), the account opened under that product has USD as its account
currency, by default.

[Display]

This field displays the name of the primary customer who holds the
CASA account.

[Display]
This field displays the product code under which the provider account
is opened.

Product code is a uniqgue number. Once assigned, it helps to identify
the CASA product in FLEXCUBE Retail.
[Optional, Checkbox]

Select the check box if sweep in is to be triggered based on the
computation of a limit.

This limit is computed based on a formula : Net Sweep In = Sum of
total sweep out amount transferred from beneficiary (child) to provider
(parent) from sweep maintenance date till current datel.
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Maximum Sweep in
Limit per transaction

Limit Reset
Frequency

Maximum Sweep in
Limit for Frequency

Cumulative Sweep in
Available Limit

Start Date

End Date

[Mandatory, Numeric,20]
Type the maximum sweep in limit per transaction.

If value is entered in this field the user can optionally select the new
"Net Sweep" check box and also optionally enter value in the " Max
Sweep in Limit for Frequency" (renamed existing field)flag is selected
along with Limit Reset Frequency as "Daily" .

[Conditional, Drop-Down]

Select the frequency to reset the sweep in limit amount for the provider
account from the drop-down list.

The options are:

¢ None: If this option is selected, the maximum sweep in limit will
be defaulted to zero and the user cannot modify.

e Daily: If this option is selected, the maximum sweep in limit will
be defaulted to zero, but the user can modify the limit to a value
greater than zero and the value will be reset daily in the BOD.

This field is disabled if a TD account number is entered as the sweep-
in provider account number.
[Conditional, Numeric, 13, Two]

Type the maximum limit for sweep in at the provider's account to the
target account.

By default, the system displays zero.

The value can be increased or decreased and the impact of this
modification will be online. Whenever it is decreased, the value should
not go below the already utilized limit.

For example: if the limit set already is Rs. 10000 and Rs. 5000 is
already utilized then the user will not be able to decrease the maximum
limit for sweep in to Rs 4000.

This field is disabled and the default value zero is displayed, if a TD
account number is entered as the sweep-in provider account number
or if None option is selected in the Limit Reset Frequency field.

[Display]
This field displays the limit available for sweep in for the combination of

provider and beneficiary account i.e. the difference between maximum
sweep in limit and funds utilized by the target account during the day.

The system considers the cumulative utilized limit and reduces the
same from the maximum sweep in limit. The value in this field changes
dynamically after every sweep in is triggered.

[[Mandatory, DDMMYYY]

Type the start date of Sweep in instruction. It has to be current date or
any date later than the current date.

[Mandatory, DDMMYYY]
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Type the end date of Sweep in instruction. It has to be a date later than
the start date.

Sweep In At [Optional, Drop down, Alphabets, 6]

This field is mandatory when sweepin provider is CASA and the option
(ONLINE or EOD) from the dropdown need to be selected.

Instruction Status [[Optional, Drop down]

Select from the drop down the status of instruction. The available
options are :

1. Suspended - If the instruction has to be suspended
2. Terminate - If the instruction has to be terminated.
Click the Add button.

Enter the account number and press the <Tab> key.

Enter the sweep in account number, select the limit reset frequency and enter the
maximum sweep in limit.
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Sweep In Maintenance
Sweep In Maintenance® .% 7] n

Account Number : 0000200000005503 E] Currency Name : I:l

Product Code :

Instruction Number

- Sweep In ider Details
Account Number : 0000200000005561 Deposit Mo, :l:l Currency Name : I:l

Product Code :

Net Sweep :

Maximum Sweep in Limit per Transaction :
Limit Reset Freguency :

Maximum Sweep in Limit for Frequency : _

Cumulative Sweep in Available Limit :

I

Start Date : 21/11/2012
End Date : 21/11/2013

Sweep In At:

Instruction Status :

4

Remarks:
Record Details
Input By Authorized By Last Mnt, Date Last Mnt. Action Authorized
THMIL9999 THMIL9999 17/04/2013 16:07:36 Authorize
addByCopy (O add O Modify O Delete ) Inquiry [ [ |[ close |[ clear |

6. Click the Ok button.

7. The system displays the message "Record Added...Authorization Pending..". Click the OK
button.

8. The sweep in instruction is added successfully once the record is authorized.

Note: Depending on the set up, there will be a validation that the customer of the debit account
and the customer of the credit should have the same customer ID.
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7.6. CHM32 - Sweep Out Maintenance

The normal sweep out functionality of this option facilitates optimum use of the customer’'s
account fund. A customer who wants to make maximum use of the funds in his CASA account,
and wants to transfer any balance above a certain level to a TD account (to earn a higher interest
rate) can use this facility. Typically, once sweep out is set in an account, excess funds over a
threshold limit can be transferred to any of the following:

e Another CASA account

e A new Time Deposit account

e A GL account

¢ An Internal Time Deposit account
¢ A Revolving account

This normal sweep out instructions will be maintained to transfer the current years balance of the
CASA account 1 to the CASA account 2.

The maximum ceiling and minimum limit has to be mentioned for transferring the excess funds.
You can mention the minimum balance to be maintained in the account, i.e., after the sweep out
this balance would be available in the account.

Sweep out instructions are executed during EOD, BOD or any specific time. The instruction can
also be made event based. The system generates batch reports for sweep-out instructions which
have been executed and those which have failed. Oracle FLEXCUBE also supports sweep out
instructions for cash pooling.

For example: The bank proposes to have the hierarchy of sweep out as shown below:

Level 1
Level 2 Level 3
A
e |,

X
%;2/ i
.IJ/

K
- e
t‘//;a » ||Y

For this, you can maintain sweep out instructions for the accounts in layers. Priority level can be
set up for each layer of execution . Sweep out instructions maintained for accounts in layer 1
(Accounts A, B, C, D, E) will be executed first, layer 2 (Accounts 1,2, 3) will be executed next and
so on. The funds will finally reach the lead account (Account Z). However the transactions will
pass from layer 1 to layer 2, layer 2 to layer 3 and so on. If the account has an OD limit, the
sweep out will be triggered only if the account balance is positive. The maximum layers that can
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be given for a sweep out chain is 99. The default narration in the sweep out instruction will be
‘From account no XXXX' for the ‘to account number XXXX' and ‘To account number XXXX' for
the ‘from account number XXXX'. If the narration is modified at the sweep out instruction level
then the system will truncate the excess characters excluding the account number and stamp the
narration.

The Reverse sweep out functionality will fund the target CASA account in EOD to keep the
balance to the defined threshold amount which can be zero or a positive value. The target
account can have Overdraft facility. It can also have a sweep out instructions maintained towards
the sweep in provider account. These two instructions will be separate maintenance and treated
as independent instructions. When the target account balance goes below the threshold balance,
at EOD, the sweep in will be triggered to maintain the threshold balance, if the required fund is
available in the provider account. In case the amount available in the provider account is not
sufficient to meet the requirement, then the available amount will be transferred.The sweep out
instruction can also be suspended temporarily or can be terminated permanently by invoking
status option.

Definition Prerequisites

e 8051 - CASA Account Opening

e STM54 - Routing Branch Maintenance

e STM59 - Settlement Bank Parameters

Modes Available

Add By Copy, Add, Modify, Delete, Cancel, Amend, Authorize, Inquiry.

To add sweep out instructions

1. Type the fast path CHM32 and click Go or navigate through the menus to Transaction
Processing > Account Transactions > CASA Account Transactions > Other
Transactions > Sweep Out Maintenance.

2. The system displays the Sweep Out Maintenance screen.
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Sweep Out Maintenance

Sweep Out Maintenance® % (7l x |
Sweep Out Type : W
Account Number : Customer Name : Product Code :
Sweep Currency : Instruction Mumber : Branch code :
Sweep Out Level ;
Execution Type :

Beneficiary Details| T Detais | MIS Detais |

Frequency : SweepOutTime [gg ;0o :pg| HH:MM:SS

Start Date : 28/05/2013 Minimum Balance to be Retained : 0.00 Incremental Amount : 0.00

End Date : 21/05/2013 Maximum Sweepout Amount : 0.00 Count of Fund Transfer :

Mext Date : 21/05/2013 Minimum Sweepout Amount : 0.00 Count of Successful Transfer :

Instruction Status Threshold Amount : Sweep Out Percentage

Allow Force Debit : * CASA Account No :

Mame :
Sweep Out to: Narrative :
* Create subsequent deposits under the same MCA
Remarks:
Record Details
’;nput By Authorized By Last Mnt. Date Last Mnt. Action Authorized
AddBy Copy (O Add (O Modify () Delete & Inquiry il |[ close |[ cear |

Field Description

Field Name

Description

Sweep Out
Type

Account
Number

[Mandatory, Drop - Down]

Select the type of sweep out instruction from the drop-down list.

The options are:

¢ Normal Sweep Out: The excess funds from the provider account will be
swept out to the beneficiary accounts as per the priority defined in the
Sweep-in/Sweep-out Priority Maintenance (Fast Path: CHM40) option.

e Reverse Sweep Out: The funds will be swept out from the beneficiary
account to the provider account to take the provider account balance up

to the threshold amount defined

For more information, refer to Example 01 provided at the end of this chapter.

[Mandatory, Numeric, 16]
Type the CASA account number.

ORACLE




Customer
Name

Product
Code

Sweep
Currency

Instruction
Number

Branch
Code

Sweep Out
Level

Execution
Type

[Display]
This field displays the name of the customer who holds the CASA account.

[Display]
This field displays the product code under which the CASA account is opened.

[Display]
This field displays the sweep currency.

The sweep currency is the currency assigned to the product at the product level,
under which the account is opened.

All the entries are posted in the account in the account currency. The exchange
rate values must be defined and downloaded.

For example, if the currency assigned to a CASA product is USD (US Dollar),
the account opened under that product has USD as its account currency, by
default.

[Display]

This field displays the instruction number.

By default, the system displays the system generated instrument number when
a standing instruction is added.

The instruction number and the account number form the key to the record.

[Display]

This field displays the name of the home branch where the CASA account is
opened and maintained.

[Conditional, Drop-Down]

Select the sweep out level from the drop-down list.

You can maintain sweep out level/hierarchy through this field for account
grouping purpose.

If an account already has one sweep out maintenance, the one which was
defined for the first time will be defaulted to all subsequent sweep out
maintenance's. This validation is added to prevent the system from entering a
loop when the hierarchies overlap.

For modifying at account level, all existing sweep out instructions for the CASA
account will have to be deleted and new sweep out instructions will have to be
defined with a new level. You can maintain a maximum level of 99.

This field displays the value as 1, if the Reverse Sweep Out option is selected
from the Sweep Out Type drop-down list.

[Mandatory, Radio Button]

Click on the appropriate execution type.

The options are:

e EOD: Click on this option, if the sweep out action is to be performed
during the end of day process

e BOD: Click on this option, if the sweep out action is to be performed
during the beginning of day process
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e Specific Time :Click on this option, if the sweep out action is to be
performed during specific time of the day.

e Event Based:Click on this option, if the sweep out action is to be

performed based on certain event.

The reverse sweep out functionality is supported only at EOD.

Deposit No [Optional, Pick list, Numeric, 5]

Select the particular deposit number under a TD account for which sweep in

instruction is to be set.

This field will be disabled and blank if Sweep in provider account is not TD

account.

Click the Add button.

Select the sweep out type from the drop-down list.

o g M w

Click on the appropriate execution type.

Sweep Out Maintenance

Sweep Out Maintenance®

Enter the account number and press the <Tab> key.

Account Number : I:I Customer Name : [ Product Code : l:l
sweepCurency: [ | Tswuctontwmber: [ ] Boncheode: [ ]
Sweep Out Level :
Execution Type :
Benefidary Detai|5| TD Details MI5 Detais |
Frequency : SweepOutTime |00 ;00 ;00| HH:MM:SS
Start Date : 02/01/2013 Minimum Balance to be Retained : Incremental Amount :
End Date : 31/01/2013 Maximum Sweepout Amount : Count of Fund Transfer : l:l
Next Date : 30172013 Minimum Sweepout Amount : Count of Successful Transfer : I:l
Instruction Status Threshold Amount l:l Sweep Out Percentage l:l
Allow Force Debit :* CASA Account No : l:l
Name : ‘ |
Sweep Out to : Narrative : I |
* Create subsequent deposite under the same MCA
Remarks:
Record Details
’VInput By Authorized By Last Mnt. Date Last Mnt. Action Authorized
Add By Copy ) add O Modify () Delete (%) Inquiry | | H Close ‘ | Clear |
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7. Enter the required information in the Beneficiary Details tab.

Beneficiary Details

Sweep Out Maintenance™

o) 7R x|
Account Number : I:I Customer Name : [ Product Code : l:l
Sweep Out Level :
Execution Type :

Beneficiary DetaiIS| D Details | MIS Details |

Frequency : SweepOut Time  |0g ;00 ;00| HH:MM:55

Start Date : Minimum Balance to be Retained : Incremental Amount :

End Date : Maximum Sweepout Amount : Count of Fund Transfer : I:l

Next Date : 310172013 Minimum Sweepout Amount : Count of Successful Transfer : I:l

Instruction Status Threshold Amount : l:l Sweep Out Percentage l:l

Allow Force Debit : * CASA Account No : |:|

Name : ‘ |
Sweep Out to : Narrative : ‘ |
* Create subsequent deposite under the same MCA

Remarks:

Record Details
’VInput By Authorized By Last Mnt. Date Last Mnt. Action Authorized

Add By Copy O add O Modify O Delete (%) Inquiry | | H Close ‘ | Clear |

Field Description
Field Name Description
Frequency [Mandatory, Drop-Down]

Select the frequency from the drop-down list.

The sweep out will be executed in the specified interval.

The options are:

Daily
Weekly
Fortnightly
Monthly
Bimonthly
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Sweep Out Time

Start Date

Minimum Balance to
be Retained

Incremental Amount

End Date

Maximum Sweep
Out Amount

Count Of Fund
Transfer

e Quarterly
e Half yearly
o Yearly

The sweep out instructions are normally executed during the beginning
of day (BOD) process. The sweep out start date and next date along
with the sweep out frequency will determine the next sweep out
execution.

[Mandatory, Time, HH:MM:SS]

Type the time for the execution of the sweep out instruction.To enable
triggering of sweep outs at a pre defined time.

On entering the time system will validate the value entered in the field
"Start Date". If the date entered is the current processing date, system
will validate that the time entered is not later than the current time.

[Mandatory, Pick List, dd/mm/yyyy]
Select the start date from the pick list.

This is the date from which the sweep out instruction will be applied to
the account.

By default, the system displays the current date as the start date. The
start date cannot be earlier than the current date.
[Conditional, Numeric, 13, Two]

Type the minimum balance to be maintained in the account. The value
is defaulted from the product level.

This field is enabled if the Normal Sweep Out option is selected from
the Sweep Out Type drop-down list.
[Optional, Numeric, 16]

Type the incremental amount for variable amount instruction type CASA
to TD.

This value should be greater than zero.

[Mandatory, Pick List, dd/mm/yyyy]

Select the end date from the pick list.

This is the date on which the sweep out instruction will expire.
The end date cannot be the current date or a date earlier than the
current date and the start date.

[Conditional, Numeric, 13, Two]

Type the maximum amount that can be transferred from an account for
each sweep out.

This field is enabled if the Normal Sweep Out option is selected from
the Sweep Out Type drop-down list.

[Mandatory, Numeric, Five]
Enter the count of total S| transfer which is the total number of fund
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Next Date

Minimum Sweep out
Amount

Count of Successful
Transfer

Instruction Status

Threshold Amount

Sweep Out
Percentage

Allow Force Debit

transfers requested.

It is not applicable for instruction type CASA to RD. The value should be
greater than or equal to zero.

[Mandatory, Pick List, DD/MM/YYYY]

Select the next date on which the sweep out instruction will be executed
from the pick list.

The next date cannot be the current date or a date earlier than the
current date and the start date. The next date should be between the
start date and the end date of the instruction.

[Conditional, Numeric, 13, Two]

Type the minimum amount that can be transferred from an account for
each sweep out. This avoids the sweep out of small amounts.

This field is enabled if the Normal Sweep Out option is selected from
the Sweep Out Type drop-down list.

[Display]

The field displays the number of successful instruction till date.

[Optional, Drop Down]
Select from the drop down instruction status .
The options are :

e Suspended - If the Sweep Out instruction has to be suspended
temporarily.

e Terminated - If the Sweep Out instruction has to be terminated
permanently.
[Conditional, Numeric, 15]
Type the target balance amount that needs to be maintained at EOD.

The system will sweep funds from the beneficiary account to this target
account to maintain the defined balance at EOD.

This field is enabled if the Reverse Sweep Out option is selected from
the Sweep Out Type drop-down list. If more than one reverse sweep
out instructions are set for the same account, threshold amount has to
be same for both the instructions.

[Mandatory, Numeric, Six]

Type the sweep-out amount as percentage of (net balance minus
minimum balance to be retained).

[Optional, Checkbox]

Select the Allow Force Debit check box to force debit the amount from
the provider account and sweep out funds to the beneficiary account.

This field should be selected only for agreement and medical insurance
deposits.

This will sweep out funds from the beneficiary account including the
hold funds in the provider account.
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Sweep Out to

If the Reverse Sweep Out option is selected from the Sweep Out Type drop-down list, then the
CASA Account option is selected by default and all other options are disabled.

Sweep Out to CASA Account
Click this option if you want to transfer the sweep out funds to a savings account.

CASA Account No.

Name

Narrative

[Mandatory, Numeric, 16]

Type the savings account number to which the sweep out funds will be
transferred.

[Display]

This field displays the name of the customer who holds the CASA
account.

[Mandatory, Alphanumeric, 40]

Type the narration for the transaction.

The system displays the default narration, based on the transaction.
The user can change it if required.

Sweep Out to New TD Account

You can click this option to transfer the sweep out funds to a new TD account. At EOD, the
system initiates a new TD account under the specified TD product.

TD Product code

Narrative

[Mandatory, Drop-Down]
Select the TD product code from the drop-down list.
This is the TD product to which the sweep out funds will be transferred.

[Mandatory, Alphanumeric, 40]
Type the narration for the transaction.

The system displays the default narration, based on the transaction.
The user can change it if required.

Sweep Out to GL Account

Click this option to transfer the sweep out funds to a GL account.

FC Brn. Code

Name

Narrative

Benef. Acct

[Mandatory, Pick List]
Select the branch code from the pick list.

[Mandatory, Alphanumeric, 120]
Type the name of the beneficiary .

[Mandatory, Alphanumeric, 40]

Type the narration for the transaction.

The system displays the default narration, based on the transaction.
The user can change it if required.

[Mandatory, Numeric, 16]

Type the beneficiary GL account number.
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Routing No

[Mandatory, Numeric, 14]
Type the routing number of the destination branch.

The routing number is a combination of the bank code, the branch code
and the sector code from where the instrument was drawn.

The combination can be obtained from the Routing Branch
Maintenance (Fast Path: STM54) option.

Routing Number = Sector Code / Bank Code + Branch Code

The order, in which the codes in the routing number are to be entered,
is determined by the set up using the Settlement Bank Parameters
(Fast Path: STM59) option.

Sweep Out to Internal Td Account:

Click this option if you want to transfer the sweep out funds to a new TD account. At EOD, the
system initiates a new deposit in the existing TD account

Internal Td Account

Name

Narrative

[Mandatory, Pick List]

Select the internal TD account to which the sweep out funds will be
transferred from the pick list.

[Display]

This field displays the name of the customer who holds the TD account.
[Mandatory, Alphanumeric, 40]

Type the narration for the transaction.

The system displays the default narration, based on the transaction.
The user can change it if required.

Sweep Out to Revolving Loan Account

Revolving Loan
Account

Name

Narrative

[Mandatory, Numeric, 16]
Type a valid revolving loan account number.

[Display]

This field displays the name of the customer who holds the Revolving
Loan account.

[Mandatory, Alphanumeric, 40]

Type the narration for the transaction.

The system displays the default narration, based on the transaction.
The user can change it if required.

Sweep Out to New TD MCA

New TD MCA

Narrative

[Conditional, Radio Button]

Click the option If on instruction execution a new TD MCA is to be
created.

If this option is selected, TD related details can be entered and on every

execution a new TD MCA, a new TD sub-account under that MCA and a
new deposit under that sub-account will be created.
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Create Subsequent
deposits under the
same MCA

[Conditional, Checkbox]

Select the Create Subsequent deposits under the same MCA check
box, if the subsequent instruction executions should create the deposits

under the same MCA.

This field is enabled, if New TD MCA option is selected in Sweep Out to
field and the flag Disallow multiple deposit creation at TDMO1 for the

beneficiary product is deselected.

8. Selectthe New TD Account or the Internal Td Account options in the Sweep Out To
section to enable the TD Details tab.

9. Enter the required information in the tab.

TD Details

This tab is enabled only if the New TD Account or the Internal Td Account option is selected
from the Sweep Out to section.

Sweep Out Maintenance™

Sweep Out Type :
Account Number :

Sweep Currency :
Sweep Out Level :
Execution Type :

Beneficiary Detais |TD DE‘B“Sl MI5 Details |
Multi Currency Package :

Product :

Account Variance :

Payout Frequency :

Term : Months
Set TD as Sweepin provider :

Interest Variance as :

Use Source Account's MIS Class and Code

Input MIS :

Remarks:

v
Customer Name :

Instruction Number :

Product Currency :

Compounding Frequency :
Base Amt For Add on Tier Rate :

o| Days

Product Code :

Payln Type :

Deposit Number:

ey 7l x|

nput By Authorized By

" Record Details
i

Last Mnt. Date

Last Mnt. Action

Authorized

Add By Copy

O add O Modify O Delete (=) Inquiry

|| || Close || Clear |
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Field Description

Field Name

Description

Multi Currency
Package

Product

Product Currency

Account Variance

Compounding
Frequency

[Mandatory, Pick List]

Select the package under which the MCA is to be opened from the pick
list.

The Pick List lists all the TD packages defined in the system. The
CASA, Rd & Loan Packages will not be listed .If the instruction type
selected is New TD MCA, the user can select the package under which
the MCA account is to be opened.

If the instruction type selected is Internal TD Account, then this field will
display the package under which the MCA is opened, as the TD
account number in such case is entered by the user.

[Mandatory, Pick List]

Select the TD product under which the sub-account and the deposit is
to be opened from the pick list. The pick list, lists all the products
included in the package selected in the Multicurrency Package Code &
Description field .

If the instruction type selected is New TD MCA, then the user can
select the product under which the account and deposit is to be
opened.

If the instruction type selected is Internal TD Account, then this field will
display the Product under which the sub-account is opened, as the TD
account number in such case is entered by the user.

[Display]

This field displays the currency of the product selected. Short name of
the selected currency will be displayed.

[Mandatory, Numeric, Three, Ten]
Type the variance for the new TD account.

The variance should be in the limits defined at the product level.

[Conditional, Drop-Down]
Select the interest compounding frequency from the drop-down list.

The options are:

e None/At Maturity

e Monthly
e Bi-Monthly
e Quarterly
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Payln Type

Payout Frequency

Base Amt For Add
on Tier Rate

e Half-Yearly
o Yearly

This is the frequency at which the interest accrued will be compounded
to the principal.

This field is disabled and set as None/At Maturity for accounts opened
under product for which the Flexible TD (No Maturity) or Call Deposit
(No Maturity) option is selected in the Class drop-down list in the TD
Product Master (Fast Path: TDMO01) option.
[Conditional, Drop-Down]
Select the deposit pay-in type from the drop-down list.
This options are:

¢ Normal pay-in

e Top-up pay-in

These are available at the product-level.The deposit amount for the
top-up pay-in will be added to the existing deposit and a new deposit is
opened in case of normal pay-in.

This field is enabled and mandatory if Internal TD Accounts option is
selected from Sweep-out to radio-button and also the Top-Up Pay-in
Allowed check box is selected in TD Product Master (FP:TDMOL1). If
the flag 'disallow Multiple deposit creation’ is checked at the TD
Product Master (FP:TDMO01), then the normal pay-in will not be
allowed to the existing deposit.

[Conditional, Drop-Down]

Select the interest payout frequency from the drop-down list.

The options are:
e None/At Maturity
e Monthly
e Bi-Monthly
e Quarterly
o Half-Yearly
e Yearly
It specifies the period at which the interest will be paid.

The interest payout frequency should be greater than the accrual
frequency. The payout frequency should be in the multiple of
compounding frequency.

This field is disabled and set as None/At Maturity for accounts opened
under product for which the Flexible TD (No Maturity) or Call Deposit
(No Maturity) option is selected in the Class drop-down list in the TD
Product Master (Fast Path: TDMO1) option.

[Mandatory, Drop-Down]

Select the base amount for deposit rate from the drop-down list.

The options are:
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Deposit Number

Term

Set TD as Sweepin
provider

Interest Variance As

Use Source
account’s MIS class
and code

e Incremental Amount - The deposit amount is considered as the
base, and the interest rate defined at the product level slabs, is
applied as the interest rate for this deposit.

e Cumulative of the deposit - The sum of paid amount of all the
deposits under the TD Account (including this new deposit) is
considered as the base and the interest rate defined at the
product level slabs is applied as the interest rate for this deposit.

e Cumulative of all deposits - The sum of paid amount of all the
deposits under the TD Account (including this new deposit) is
considered as the base and the interest rate defined at the
product level slabs is applied as the interest rate for all deposits
under this account.

[Optional, Picklist, Numeric, 5]

particular deposit number under a TD account for which sweep in
instruction is to be set.

This field will be disabled and blank if Sweep in provider account is not
TD account.

[Conditional, Numeric, Five, Five]

Type the term of the deposit in months and days.

Term specifies the period for which the deposit is made.

The term should be within the minimum and maximum limits and
should be a multiple of the incremental term specified at the product
level.

This field is disabled for accounts opened under product for which the
Flexible TD (No Maturity) or Call Deposit (No Maturity) option is
selected in the Class drop-down list in the TD Product Master (Fast
Path: TDMO1) option.

[Optional, Check Box]

Select the Set TD as Sweepin check box if the TD amount is to be
used as sweepin provider.

The required TD amount can be transferred to the CASA account to
maintain the minimum balance.

[Display]
This field displays the method of interest variance definition as
specified at the product level in TD product Master (FP:TDMO01).

[Optional, Checkbox]

Select the checkbox if the MIS class and codes defined at the source
account level are to be inherited by the new account to be opened.

If this check box is checked, Input MIS will be disabled and the MIS

class and code Grid in MIS Details Tab will show source account's MIS
class and code.
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Input MIS [Optional, Checkbox]

Select the checkbox if MIS class and code is to be defined by the user
and is not to be inherited from source account.

This check box will be checked if MIS class and code is to be defined
by the user and is not to be inherited from source account. MIS class
and code Grid in MIS Details Tab will be enabled for input if this check
box is checked.

10. Click the Ok button.

11. The system displays the message "Record Added...Authorisation Pending...". Click the OK
button.

12. The sweep out instruction is added successfully once the record is authorised.

Note: Depending on the set up, there will be validation that the customer of the Debit account and
the customer of the Credit should have the same Customer ID.

MIS Details

Sweep Out Maintenance™®

HuH

Sweep Out Type @
Account Number 1000100000002212 E] Customer Name : Product Code : (10001

Sweep Currency : Instruction Number : |3 Branch code :

Sweep Out Level :

Execution Type :

Benefidary Details TD Details | MIS DEEI|S|

Transaction MIS Information

MIS Class MIS Code
[TEST ALDIT TRAILL 01

|»

123

asesssl
asessssl

asel

G565
Profession Type
asel

[TEST

eskj

[41

Remarks:

Record Details
’}nput By Authorized By Last Mnt. Date Last Mnt. Action Authorized

AddBy Copy (0 Add (O Modify O Delete @) Inquiry i |[ dose |[ clear |
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Field Description

Field Name Description

MIS Class
[Display]

This column displays the defined MIS class.

MIS Code
[Display]

This column displays the MIS code for the entered details.

Example for Normal and Reverse Sweep outs

Normal sweep

Normal sweep
=

A C
rmal sweep out

Reverse sweep 0

Threshold 5000
Amount
for
Provider
Account
A
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Normal sweep out

Account Current | OD Priority Normal Sweep out
Balanc Limi Amount
e t
Account 15000 0
A
Account 3000 0 Acct Ato AcctC=1 Acct A to Acct
B B=4000
Account 6000 0 Acct Ato Acct B =2 Acct A to Acct
C C=4000
Account 8000 0 Acct A to Acct D=3 Acct A to Acct
D D=3000

The system will do the normal sweep in from Account A to C, B & D for 4000, 4000 & 3000

respectively.

Reverse Sweep out instructions also maintained

Reverse sweep out Priority : NA

Reverse sweep out amount : Account D to Account A = 3000

Reverse sweep out from account D to Account A will be triggered and 3000 will be swept out to A

to maintain the threshold amount of 5000.
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7.7. ECMO02 - ECS Mandate Maintenance

A customer can avail ECS facility for making timely payment of its routine tasks such as bill
payment, EMI etc. by providing a mandate to its bank, authorizing them to make payment by
debiting their account in case the entities seek recovery of its due through ECS. A bank will not
honor any incoming ECS debit transaction if it has not received mandate signed by its customer.
Using this option you can maintain the ECS mandate submitted by the customer. You can also
maintain details of the company to which timely payment has to be made through ECS.

Definition Prerequisites
e 8051 - CASA Account Opening
¢ ECMO1 - ECS Company Details Maintenance

Modes Available

Add By Copy, Add, Modify, Delete, Cancel, Amend, Authorize and Inquiry.

To maintain ECS mandate

1. Type the fast path ECM02 and click Go or navigate through the menus to Global
Definitions > Clearing > ECS Mandate Maintenance.
2. The system displays the ECS Mandate Maintenance screen.

ECS Mandate Maintenance
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ECS Mandate Maintenance™

ey "] < |

-Account Details

Account Murnber J Account Name ;
Company Code ! J Company Mame :

I Account CCY .I
I Consurner Murnber ! I

rMandate Details

Upper Limit : I
Mandate Receipt Date : IISJ‘UIJZUUS Mandate Registration Date : 15/01f2008
Mandate Start Date IISIDIJZDDS Mandate End Date :
Type of Mandate : I =
EBeneficiary details : I Remarks :
rMandate Stop Details
Mandate Stop Begin Date : I Mandate Stop End Date @
Mandate Stop Reason Description : I

Record Details

Input By Authorized By Last Mnt. Date Last Mk, Action Autharized
=
I~ add By Copy " Add € Modfy © Delete © Cancel © Amend © Authorize ' Inquiry ok [ ok |[ cess [ clear

Field Description

Field Name

Description

Account Details

Account Number

Account Name

Account CCY

Company Code

[Mandatory, Numeric, 16]

Type a valid CASA account number of the customer for whom the ECS
mandate is to be maintained.

[Display]

This field displays the name of the CASA account holder whose
account is to be debited.

[Display]

This field displays the currency assigned to the product, under which
the account is opened.

[Mandatory, Pick List]
Select the company code corresponding to the utility service provider
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Company Name

Consumer Number

Mandate Details

Upper Limit

Mandate Receipt
Date

Mandate

Registration Date

Mandate Start Date

Mandate End Date

Type of Mandate

Beneficiary details

Remarks

from the pick list.

RBI maintains a unique code for each company.

These codes are maintained in the ECS Company Details
Maintenance (Fast Path: ECMO01) option.

[Display]

This field displays the company name corresponding to the company
code selected.

[Mandatory, Alphanumeric, 13]

Type the consumer number for the inward debit maintenance.

Consumer number is a unique number for a given company code,
through which the company identifies the subscriber of its services.

[Mandatory, Numeric, 13, Two]
Type the maximum limit per transaction defined for the CASA account.

[Optional, Pick List, dd/mm/yyyy]

Select the date on which the mandate was received from the customer
from the pick list.

[Mandatory, Pick List, dd/mm/yyyy]

Select the mandate registration date from the pick list.

It should be the current process date.

[Mandatory, Pick List, dd/mm/yyyy]
Select the start date for direct debit mandate from the pick list.
It should be greater than or equal to the current process date.

[Mandatory, Pick List, dd/mm/yyyy]
Select the end date for direct debit mandate from the pick list.

It should be greater than the mandate start date.
[Optional, Drop-Down]
Select the type of mandate from the drop-down list.

The options are:

e Form
e Soft copy
e |Letter

[Optional, Alphanumeric, 40]
Type the beneficiary details.

[Optional, Alphanumeric, 40]
Type any remarks if required.
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Mandate Stop Details

It is mandatory to enter the Mandate Stop End Date and Mandate Stop Reason Description
if the Mandate Stop Begin Date is entered.

Mandate Stop Begin
Date

Mandate Stop End
Date

Mandate Stop
Reason Description

o g &~ w

[Optional, Pick List, dd/mm/yyyy]

Select the start date for mandate stop period from the pick list.

It is the date from which the ECS debit mandate will not be applied to
the account.

[Optional, Pick List, dd/mm/yyyy]

Select the end date for mandate stop period from the pick list.

It is the date till which the ECS debit mandate will not be applied to the
account.

It should be greater than or equal to the Mandate Stop Begin Date.

[Optional, Alphanumeric, 40]
Type the reason for executing the Stop ECS mandate.

Click the Add button.
Type the account number and press the <Tab> key.
Select the company code from the pick list and enter the consumer number.

Enter the relevant information in the Mandate Details and Mandate Stop Details section.

ECS Mandate Maintenance
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ECS Mandate Maintenance® I% LA
-Account Details
Account Number : 06049410000019 J Account Mame : IEDWARD MATHEW Account CCY MR
Company Code 123 J Company Mame : ITraveI desk Chicaga Consumer Mumber : |1000345A
rMandate Details
Upper Limit I 5,000.00
Mandate Recsipk Date : 15/01/2007 ﬁ Mandate Reqgistration Date : 150172008 m
Mandate Start Date : LE/0Ljz00E ﬁ Mandate End Date ! 31/12/2049 ﬁ
Type of Mandate : IFUrrn -
Beneficiary details : |123,qRT_ Remarks : DEBIT
rMandate Stop Details
Mandate Stop Bedgin Date : \S/06/z006 | (1] Wandste Stop End Date : 15/1fz008 [
Mandate Stop Reason Description @ IFUNDS
Record Details
Input By Authorized By Last Mnt, Date Lask Mk, Action Autharized
=
™ add By Copy @ add © Modfy © Delete © Cancel © Amend € Authorize € Inguiry ok [ ok ][ Gese |[ e |

Click the OK button.

8. The system displays the message "Record Added ...Authorisation Pending..". Click the OK

button.

9. The ECS mandate details are added once the record is authorised.
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7.8. CHM20 - Interbranch Settlement Account Maintenance

Interbranch Settlement can be done directly or through Hierarchy. The settlement mode can be
set using the Bank Master Maintenance (Fast Path: BAMO08) option. If Interbranch Settlement is
‘Through Hierarchy’, then system will use hierarchy structure of the branches to pass additional
set of GL entries. Additional set of GL entries will be passed in all the branches in the hierarchy
(down to up) till the common parent branch is found .

Using this option you can maintain CASA accounts (Nostro and Mirror Nostro accounts) for all
branches. These Nostro Accounts and Mirror Nostro accounts are maintained at branch level and
are called as Interbranch Settlement CASA Accounts. A consolidated posting for Debit legs and
Credit legs is done separately in the Interbranch Settlement CASA Accounts.

Definition Prerequisites

e BAMOS8 - Bank Master Maintenance

¢ BAMO3 - Branch Master Maintenance
e 8051 - CASA Account Opening

Modes Available

Add By Copy, Add, Modify, Delete, Cancel, Amend, Authorize, Inquiry. For more information on
the procedures of every mode, refer to Standard Maintenance Procedures.

To maintain interbranch settlement account

1. Type the fast path CHM20 and click Go or navigate through the menus to Transaction
Processing > Customer Transactions > Interbranch Settlement Account
Maintenance.

2. The system displays the Interbranch Settlement Account Maintenance screen.

Interbranch Settlement Account Maintenance
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Interbranch Settlement Account Maintenance™ I% 7] ﬂ

T — T —~
Branch 1Name: | Branch 2Name : | |
Currency :

r Accounts For Branch 1 :

Branch Code : l:l

r Due to Branch 2 :

Due To Account Mumber : l:l Due To Account Title :

[ Due From Branch 2 :

Due From Account Number : l:l Due From Account Title :

r Accounts For Branch 2 :

Branch Code : l:l

" Due to Branch 1 :

Due To Account Number : I:l Due To Account Title :

Due From Account Number l:l Due From Account Title :

" Due From Branch 1 :

4 L3
Record Details
Input By Authorized By Last Mnt. Date Last Mnt. Action Authorized
Add By Copy O add O Modify O Delete (O Cancel () Amend () Autherize (&) Inquiry [ |[ Cose ][ Cear

Field Description

Column Name Description

Branch 1 [Mandatory, Pick List]
Select the FCR branch code for which record is to be added from the
pick list.

Branch 2 [Mandatory, Pick List]

Select the branch 2 from the pick list.

It is the parent branch for Branch 1. It is defined in the Higher Level CC
field in the Branch Master Maintenance (Fast Path: BAMO3) option.

Branch 1 Name [Display]
This field displays the short name for branch 1.

Branch 2 Name [Display]
This field displays the short name for branch 2.
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Currency

Accounts For Branch 1

Branch Code

Due to Branch 2

Due To Account
Number

Due To Account
Title

Due From Branch 2

Due From Account
Number

Due From Account
Title

Accounts For Branch 2

Branch Code

Due to Branch 1

Due To Account
Number

Due To Account
Title

Due From Branch 1

Due From Account
Number

Due From Account
Title

[Display]
This field displays the local currency of the bank.

[Display]
This field displays the Branchl code.

[Mandatory, Numeric, 16]
Type the mirror nostro account number in which Credit entry is passed.
It should be a valid CASA account maintained in branch 1.

[Display]
This field displays the account title.

[Mandatory, Numeric, 16]
Type the mirror nostro account number in which Debit entry is passed.
It should be a valid CASA account maintained in branch 1.

[Display]
This field displays the account title.

[Display]
This field displays the Branch2 code.

[Mandatory, Numeric, 16]
Type the mirror nostro account number in which Credit entry is passed.

It should be a valid CASA account maintained in branch 2.

[Display]
This field displays the account title.

[Mandatory, Numeric, 16]
Type the mirror nostro account number in which Debit entry is passed.

It should be a valid CASA account maintained in branch 2.

[Display]
This field displays the account title.

3. Click the Add button.
4. Select the branch 1 and branch 2 from the pick list.
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5. Enter the mirror nostro account numbers for debit and credit entries for branch 1 and
branch 2.

Interbranch Settlement Account Maintenance

Interbranch Settlement Account Maintenance™ .% (7l x |

T — oz D

Branch 1 Name : |5:,.:.:

Branch 2 Name : ‘-7_3_- Office |

Currency :

r Accounts For Branch 1 :

Branch Code :

[ Due to Branch 2 :

Due To Account Mumber : 01000000445100 Due To Account Title : LUMBASA A

r Due From Branch 2 :

Due From Account Number : 01000000444100 Due From Account Title : LUMBASA A

~ Accounts For Branch 2 :

Branch Code :

" Due to Branch 1:

Due To Account Number : 1000001450100 Due To Account Title : SHIN CHAN

Due From Account Number 01000001456100 Due From Account Title : SHIN CHAM

" Due From Branch 1 :

4 »
Record Details
Input By Authorized By Last Mnt. Date Last Mnt. Action Authorized
[addeycopy @ add O Modify () Delete O cancel O Amend () Authorize () Inquiry o [ ok |[ Cese |[ ckar |

6. Click the Ok button.

7. The system displays the message "Record Added . . . Authorization Pending ..". Click the
OK button.

8. The interbranch settlement account is added once the record is authorized.
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7.9. CHM®65 - RD Drawdown Instruction

This option is used to provide data to setup drawdown instructions for the newly opened RD
against the CASA account on which the instruction is set up. It also helps setup installment
payment for existing RD MCA Number and installment payment for existing educational deposit.

Definition Prerequisites
e MCAO04 - RD Account Opening under MCA
e MCAO06 - CASA Account Opening under MCA

Modes Available

Add By Copy, Add, Modify, Delete, Cancel, Amend, Authorize, Inquiry. For more information on
the procedures of every mode, refer to Standard Maintenance Procedures.

To setup drawdown instructions

1. Type the fast path CHM®65 and click Go or navigate through the menus to Global
Definitions> CASA > RD Drawdown Instruction.
2. The system displays the RD Drawdown Instruction screen.

RD Drawdown Instruction
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RD Drawdown Instruction® I% (7l x|

Account Mo ¢ Instruction Mo. :

Product Name : Priority No.:

Branch : Minimum Balance Required: 0,00

Account Cey ¢
Count of Fund Transfer
Provider Account Mo :

Drawdown Frequency : Count of Successful Transfer:
Start Date :

End Date :

Payin Allowed in Default Status :

4 3
Remarks:

Record Details
’}nput By Authorized By Last Mnt, Date Last Mnt, Action Authorized

Add By Copy O add O Modify O pelete O Cancel O Amend O Authorize (%) Inquiry i [ e ][ char

Field Description

Field Name Description

Account No [Mandatory, Numeric, 16]

Type the RD account number for which drawdown instructions is to be set.
The MCA title as defined at the time of account opening is displayed in the
adjacent field.

Instruction No. [Display]

This field displays the drawdown instruction generated by the system on
addition. Instruction number starts from 1 for each account and gets
incremented on subsequent addition. Instruction number and account
number form the key to the record.

Product Name [Display]

This field displays the name of the product of the RD account.

Priority No. [Mandatory, Numeric, Three]
Type the priority number of the instruction. The priority number will be
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Branch

Minimum
Balance
Required

Account Ccy

Provider
Account No

Count of Fund
Transfer

Drawdown
Frequency

Count of
Successful
Transfer

Start Date

unigue for a provider account. The system will execute the drawdown as per
the priority set.

[Display]

This field displays the branch name in which the RD account exists.
[Mandatory, Numeric, 12, Two]

Type the minimum balance required for the SI.

The value should be greater than or equal to the minimum balance required
at account level in Account Master Maintenance ( Fast Path: CH021)
option.

[Display]

This field displays the currency assigned to the account at the product level,
under which the RD account is opened.

All the entries are posted in the account in the account currency. The
exchange rate values must be defined and downloaded.

For example, if the currency assigned to a RD product is USD (US Dollar),
the account opened under that product has USD as its account currency, by
default.

[Mandatory, Numeric, 16]

Type the provider account number for which drawdown instructions is to be
set.

This will be a provider CASA account number for the beneficiary RD
account.

[Mandatory, Numeric, Five]

Type the count of total Sl fund transfers required. It is not applicable for
instruction type CASA to RD. The value should be greater than or equal to
zero.

[Optional, Numeric, Three]

Select the drawdown instruction frequency to be set for the RD account from
the drop-down list.

The options are:
e Monthly
e Bimonthly
e Quarterly
e Half Yearly
e Yearly
e 180 Days

[Display]
This field displays the number of successful instructions till date

[Mandatory, Pick List, DD/MM/YYYY]
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Select the start date from which the drawdown instruction is to be executed
from the pick list. It must be a future date.

End Date [Display]

This field displays the end date till which the drawdown instruction is to be

executed.

Payin Allowed [Optional, Check Box]
in Default
Status

new RD account, even if it goes to default status.

Click the Add button.

Select the Payin Allowed in Default Status check box to allow payin to the

Enter the account number and press the <Tab> key. The system displays the account

details and instruction number.
5. Enter the priority no and provider account no.

6. Enter the other relevant information.

GRD Drawdown Instruction

RD Drawdown Instruction™

-
Account Mo ¢ | 1200100000002955 | Instruction MNo. @ I:l
Product Name : | | Priarity No.:
Branch : | | Mimimum Balance Required:
Account Cey : RME |
Count of Fund Transfer
Provider Account No ¢ 100150000000240
Drawdonn Frequency : Monthly % Count of Successful Transfer: l:l
StartDate : 27/12/2011 w
e
Payin Allowed in Default Status :
-
4 »
Remarks:
Record Details
’VInput By Authorized By Last Mnt. Date Last Mnt. Action Authorized

[Jadd By copy ® add O Modify O Delete O Cancel O Amend O Authorize O Inquiry

5. Click the Ok button.
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6. The system displays the message "Record Added...Authorisation Pending..". Click the OK
button.

7. The drawdown instructions is setup once the record is authorized.
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8. Other Transactions
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8.1. CHMA48 - Account Level Variance Maintenance

Oracle FLEXCUBE has the flexibility to define different rates for accounts under a product by
specifying account level variances for debit interest and credit interest. The variances for CASA
accounts, defined in this maintenance, work in addition to the product level interest rate to derive
the final net interest rate applicable for the account. These variances should be within the
minimum and maximum variance defined at the product level.

Using this option, for CASA debit balance accounts (OD, TOD and overline) you can have the
interest freeze periods. To achieve this the account level variances are to be given in such a way
that the net rate will be zero with a definite validity period.

The interest variance can be set for the following options:
o Credit Interest
¢ Debit Interest
e Overline Interest
e TOD Interest
e OD Interest

Definition Prerequisites

e 8051 - CASA Account Opening

Modes Available

Add By Copy, Add, Modify, Delete, Cancel, Amend, Authorize, Inquiry. For more information on
the procedures of every mode, refer to Standard Maintenance Procedures

To maintain account level variance

1. Type the fast path CHM48 and click Go or navigate through the menus to Transaction
Processing > Account Transactions > CASA Account Transactions > Other
Transactions > Account Level Variance Maintenance.

2. The system displays the Account Level Variance Maintenance screen.

Account Level Variance Maintenance
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Account Level Variance Maintenance™ % 7] u

Account Details
Account Mo : I:I Customer Mame :
Limit Mo ¢ Product Code :
Currency Code : Branch Name : advice Required ¢ [
Tvpes
(® Credit ) Debit O OverLine O ToD () OD Interest
Summary |
Sr Mo Date Variance Start Date Variance End Tier Mumber Int. Variance in Absolute Value Int. Variance in Percentage(%t) Reazon Mz
4 »
4 »

Field Description

Column Description
Name

Account Details

Account No [Mandatory, Numeric, 16]
Type the CASA account number for which you want to define the variance.

Customer [Display]
Name This field displays the name of the customer who holds the CASA account.

Limit No [Conditional, Pick List]
Select the limit number from the pick list.
This field is enabled if the OD Interest option is selected in the Types section.

An account can have several limits attached to it.

Product [Display]
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Code This field displays the product code under which the CASA account is opened.

Currency [Display]

Code This field displays the currency assigned to the product, under which the

account is opened.
All the entries are posted in the account in the account currency.

For example, if the currency assigned to a CASA product is USD (US Dollar),
the account opened under that product has USD as its account currency, by

default.

Branch [Display]

Name This field displays the name of the home branch where the CASA account is
opened and maintained.

Advice [Optional, Check Box]

Required Select the Advice Required check box to generate an advice for the interest
rate change.

Types [Mandatory, Radio Button]

Click the appropriate type of interest variance.
The options are:

e Credit

e Debit

e OverLine
e TOD

e OD Interest

3. Enter the account number and press the <Tab> key.

4. Select the interest type.

Account Level Variance Maintenance
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Account Level Variance Maintenance® % ﬁ I:I
r Account Details

Account o : 0000000019010 1 Custamer ame :
Limit No : I ProductCode : [ 10020 - Retal Prod - RMB - CASA Interest
Currency Code : RME Branch Name Head Office Advice Required : [

Types

(® Credit O Debit O Overline O Ton () OD Interest

Summary || Details

. | il

i | ]

o

The system displays the Summary tab screen.

Click the + button to add account level variance.

N oo

Enter the required information in the grid.

Summary
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Account Level Variance Maintenance® % EE

Account Details
Account Mo : 000000001120101 Customer Name :
Limit No : Product Code :
Currency Code : Branch Name : Advice Required : [
Types
@ Credit (O Debit O Overline O ToD (O OD Interest
Summary | Details |
sriance End Tier Number Int. Variance in Absolute Value Int. Variance in Percentage (%) Reeason MakerID CheckerlD Delete?
12/2012 1 0.03064 00000 2.0000000000 51 N
) |
4 4
4 4
| | [ o J[ o= |[ cer
Field Description
Column Name Description
Sr No [Display]

Date Variance
Start

Date Variance
End

This column displays the serial number of the interest variance specified for
the account/limit.
[Mandatory, Pick List, dd/mm/yyyy]

Click the column and select the appropriate start date from which the
variance will be applicable from the pick list.

The variance start date for a limit in an account cannot be modified.

[Mandatory, Pick List, dd/mm/yyyy]

Click the column and select the appropriate end date to which the variance
will be applicable from the pick list.In modify mode end date can be modified
till the current process date.

Overlapping of variance start date and end dates are not allowed when
additional rows are added.
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Tier Number

Int. Variance in
Absolute Value

Int. Variance in
Percentage (%)

Reason

Maker 1D

Checker ID

Delete?

The start date and end date for the interest rate variance can be the same
for the interest rate types CR/DR/TOD/OVL.

[Mandatory, Pick List]

Click the column and select the tier number for the interest rate from the
pick list.

[Mandatory, Numeric, Two, 10]

Type the Int.variance applicable for the selected account.

The variance rate for a limit in an account can not be modified.

Note: Incase a new variance is to be added to the account/limit, you have to
set the date variance end as the current process date, add a separate row
with the new variance start and end date and type the new variance rate
[Mandatory, Numeric, Two, 10]

Type the Int.variance in percentage term for the selected account.

This field is enabled only if the option for interest variance is selected as
percentage.

[Mandatory, Drop-Down]

Click the column and select the appropriate reason for applying the interest
variance from the drop-down list.

[Display]

This column displays the login ID of the person who has performed the
transaction.

The user ID is automatically saved when a transaction is performed. The
system displays the user ID as the maker of the transaction after
authorisation.

[Display]

This column displays the login ID of the person who has authorised the
transaction.

The user ID of the authoriser is automatically saved when a transaction is
authorised. The system displays the user ID as the checker of the
transaction after authorisation.

[Optional, Check Box]

Select the check box to delete an interest variance detail for an account.

8. Double-click the column to view the Details tab.

Details

ORACLE



Account Level Variance Maintenance™

o) 70 % |

Account Details
Account Mo : 000000001180101
Limit Mo :

Currency Code :

Customer Name :
Product Code :

Branch Name : Advice Required : |:|

Types
® Credit O Debit O overLine O ToD () OD Interest

Summary | Detailz |
Date Effective MET Rate Product Va”\?ar}ﬁ: in Absal.te Product Variance in Percentage(%t) Balance Slab
09/02/2011 1.53185 0.0318517500 2.1234500000 9.99E18

4 »
4 4
4 »
[ [ [ ok ][ ge= || cer |

Field Description

Field Name

Description

Date Effective

NET Rate

Product Variance in
Absolute Value

Product Variance in
Percentage (%)

Balance Slab

[Display]
This column displays the date from which the variance will be effective.

[Display]
This column displays the net rate (effective rate) applicable to the
account.

[Display]
This column displays the variance of interest over the product in
absolute term.

[Display]

This column displays the variance of interest over the product in
percentage term.

[Display]
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10.

11.
12.
13.

This column displays the tier balance slab.

Click the OK button.

The system displays the message "Authorization required. Do You Want to continue?".
Click the OK button.

The system displays the Authorization Reason screen.
Enter the relevant information and click the Grant button.

The system displays the message "Transaction Completed Successfully”. Click the OK
button.
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8.2. CHMA47 - Account Cheque Purchase Limit Maintenance

Cheque Purchasing implies that a bank can immediately credit the customer's CASA account for
the said cheque amount on the day of cheque deposit, although the cheque has an ‘uncleared’
status. The customer’'s available balance is updated after this transaction is performed
successfully.

This maintenance allows the user to set the purchasing limit up to which cheques can be
purchased for an account. The limit details like amount, start date, end date, etc. can be set for
both normal cheques and post dated cheques by using this option. The user can purchase
cheques deposited by the customers using the Cheque Purchase (Fast Path: ST070) option.

Note: Cheque purchase limit maintenance for inter-branch account is not allowed.

Definition Prerequisites

Not Applicable

Modes Available

Add, Modify, Delete, Cancel, Amend, Authorize, Inquiry. For more information on the procedures
of every mode, refer to Standard Maintenance Procedures.

To set cheque purchase limit to an account

1. Type the fast path CHM47 and click Go or navigate through the menus to Transaction
Processing > Account Transactions > CASA Account Transactions > Others
Transactions > Account Cheque Purchase Limit Maintenance.

2. The system displays the Account Cheque Purchase Limit Maintenance screen.

Account Cheque Purchase Limit Maintenance
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Account Cheque Purchase Limit Maintenance

Account No : ()

Currency Code :

—_—
Normal Cheque Purchase| Post Dated Cheque Purchase
Line No :
Limit Amount :

Limit Start Date : (e

Int, Indx Code :

Custorner Name

Branch Code :

Utilized Limit Amount :

Limit End Date :

Purchase Margin Available [in %] :

oY 7l % |

— Record Details _

Input By Authorized By Last Mnt, Date Authorized

O add O modify O pelete O cancel O authorize @ 1nquiry |[ close |[ clear
Field Description
Field Name Description
Account No [Mandatory, Numeric, 16]

Type the valid CASA account number.

Customer Name [Display]

This field displays the short name of the primary customer of the CASA

account.

Currency Code [Display]

This field displays the currency assigned to the product, under which
the account is opened.

All the entries are posted in the account in the account currency.

For example, if the currency assigned to a CASA product is USD (US
Dollar), the account opened under that product has USD as its account
currency, by default.

Branch Code [Display]
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This field displays the name of the branch code of the account.

3. Click the Add button.

4. Enter the account number and press the <Tab> key.

Account Cheque Purchase Limit Maintenance

Account Cheque Purchase Limit Maintenance

Custorner Name

| Account No :

Currency Code : Branch Code :

—_—
| Normal Cheque Purchase| Post Dated Cheque Purchase

Line No : L ]

Lirnit Arnount : 0.00 Utilized Limnit Amount :

Limit Start Date : [Wﬁ Lirnit End Date :

Int. Indx Code : [ v Purchase Margin Available [in 9] :

oy 78 |

T

IU/C!'VZUDB

0.0000

| — Record Details

Input By Authorized By Last Mnt, Date Last Mnt. Action Authorized
| add O Modify O Delete O cancel O Amend O authorize O nquiry [ ok ][ clese ][ clear

5. Enter the required information in the various tabs.

Normal Cheque Purchase
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Account Cheque Purchase Limit Maintenance % [ 7] % |

Account No Custorner Name

Currency Code :

Branch Code :

——
Mormal Cheque Purchase| Post Dated Cheque Purchase
Line No :
Lirmnit Amount : 10.00 Utilized Limit Amount :
Limit Start Date : 10/04/2008 15{6 Limit End Date : 10/04/2008
Int, Indx Code : 2 -0.00000% v Purchase Margin Available [in 9] @ 1.00000
— Record Details
Input By Authorized By Last Mnt, Date Last Mnt. Action Authorized
* add O modify O pelete O cancel O Amend O Authorize O Inquiry ok |[ close |[ clear
Field Description
Field Name Description
Line No [Mandatory, Pick List]

Limit Amount

Utilized Limit
Amount

Select the required credit line from the pick list. This field is enabled for
replicated accounts only.

[Mandatory, Numeric, 13, Two]

Type the limit amount value.

The limit amount value is the cheque buying power of the account. An
account can purchase cheques worth up to this limit.

[Display]

This field displays the utilized limit amount.

The utilized limit is the amount that has been utilized out of the total
purchasing limit.

For example, if the purchasing limit is 50000 and cheques worth 30000
are purchased then this field will display this used limit.
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Limit Start Date [Mandatory, Pick List, dd/mm/yyyy]
Select the start date of the purchasing limit from the pick list.
By default, the system displays the current date as the limit start date.

Limit End Date [Mandatory, Pick List, dd/mm/yyyy]
Select the end date of the purchasing limit from the pick list.
By default, the system displays the current date next year as the limit
end date.

Int. Indx Code [Optional, Drop-Down]
Select the interest index code to be applied to the transaction from the
drop-down list.

Purchase Margin [Mandatory, Numeric, Three, Five]

Available [in %] Type the cheque purchase margin.

The cheque purchase margin is the percentage of cheque amount that
can be credited to CASA. The remaining amount acts as a safeguard
against the various risks involved.

Post Dated Cheque Purchase
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Account Cheque Purchase Limit Maintenance eo) 7l x |

Account No Custorner Name

Currency Code :

Branch Code :

—
Normal Cheque Purchase | post Dated Cheque Purchase

Line No :
Limit Armount : 10.00 Utilized Limit Amount )]
Limit Start Date : 10/04/2008 :7q Limit End Date : 110/04/2008 ey
Int. Indx Code : 2 - 0.00000% v Penal Int. Indx Code : | 23 - 1.00000% v
Sec, Margin Withheld [in 9] : 10.00000 Tenor [in days] : 8
— Record Details
Input By Authorized By Last Mnt, Date Last Mnt. Action Authorized
* add O modify O pelete O cancel O Amend O Authorize O Inquiry ok |[ close |[ clear
Field Description
Field Name Description
Line No. [Conditional, Pick List]

Limit Amount

Utilized Limit
Amount

Select the required credit line from the pick list. This field is enabled for
replicated accounts only.

[Mandatory, Numeric, 13, Two]

Type the limit amount.

The limit amount value is the cheque buying power of the account. An
account can purchase cheques worth up to this limit.

[Display]
This field displays the utilized limit amount.

The utilized limit is the amount that has been utilized out of the total
purchasing limit.

For example, if the purchasing limit is 50000 and cheques worth 30000
are purchased then this field will display this used limit.
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Limit Start Date

Limit End Date

Int. Indx Code

Penal Int. Indx Code

Sec. Margin Withheld
[in %]

Tenor [in days]

[Mandatory, Pick List, dd/mm/yyyy]
Select the start date of the purchasing limit from the pick list.
By default, the system displays the current date as the limit start date.

[Mandatory, Pick List, dd/mm/yyyy]

Select the end date of the purchasing limit from the pick list.

By default, the system displays the current date next year as the limit
end date.

[Optional, Drop-Down]

Select the interest index code to be applied to the transaction from the
drop-down list.

[Mandatory, Drop-Down]

Select the penal interest index code from the drop-down list.

[Mandatory, Percentage, Three, Five]

Type the percentage of amount that will be withheld as the security
margin.

[Mandatory, Numeric, Five]

Type the tenor.

The tenor will be calculated in terms of days.

6. Click the Ok button.

7. The system displays the message "Record Added...Authorisation Pending...Click Ok to
Continue". Click the OK button.

8. The cheque purchase limit to an account is added successfully once the record is

authorised.
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8.3. CHMO9 - Ch Jpa Acct xref Maintenance

The JPA Account is an account opened on behalf of the pension payment authority for customers
in the bank. The customers are not allowed to operate this account personally. The pension
payment authority simply credits this account with the pension amount and the proceeds are then
credited to the customer's CASA accounts via Fund Transfer.

The JPA Account Cross Reference maintenance allows the bank to maintain a reference
between the customer's CASA account and JPA pension account. When the customer wishes to
collect the pension payment the JPA Account Cross Reference maintenance is used to identify
the customer's CASA account and the JPA account, ascertain the available JPA balance and
then the pension amount is credited to the CASA via the Fund Transfer transaction.

Definition Prerequisites

e 8051 - CASA Account Opening

Modes Available

Add, Modify, Delete, Cancel, Amend, Authorize, Inquiry. For more information on the procedures
of every mode, refer to Standard Maintenance Procedures.

To add JPA account cross reference details

1. Type the fast path CHMO09 and click Go or navigate through the menus to Transaction
Processing > Account Transactions > CASA Account Transactions > Other
Transactions > Ch Jpa xref Maintenance.

2. The system displays the Ch Jpa Acct xref Maintenance screen.

Ch JPA Account xref Maintenance
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Ch Jpa Acct xref Maintenance

Custorner Account : =

Custorner Full Name :
Product Code :
Branch Code :

JPA Account :
Pensioner Id. :

JPA Balance Available : |

— Record Details

DWH

Input By Authorized By Last Mnt, Date Last Mnt. Action Authorized

O add O modify O Delete

Field Description

Field Name

O cancel O amend O authorize @ 1nquiry [ close ][ clear |

Description

Customer Account

Customer Full Name

Product Code

Branch Code

[Mandatory, Numeric, 16]

Type the CASA number to which the pension amount from the JPA
account will be credited.

[Display]
This field displays the full name of the customer who holds the CASA
account.

[Display]
This field displays the name assigned to the CASA product, as defined
at the product level.

This is the product under which the CASA account is opened.

[Display]

This field displays the name of the home branch where the CASA
account is opened and maintained.
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JPA Account

Pensioner Id

JPA Balance
Available

[Mandatory, Numeric, 16]

Type the customer’s JPA account to which the pension amount will be
credited by the pension payment authority.

[Mandatory, Numeric, 16]

Type the pensioner id.

[Display]

This field displays the available JPA balance amount. This amount is
credited to the customer’'s CASA via fund transfer.

3. Click the Add button.

4. Enter the account number and press the <Tab> key.

5. Enter the JPA account number, and the pensioner ID.

Ch Jpa Acct xref Maintenance

ch Jpa Acct xref Maintenance r% (7] x |
Custorner Account :
Custorner Full Name i |JACK KJASON
Product Code :
Branch Code : [3533
IPA Account : 000000007658
Pensioner Id. © [12377
JPA Balance Available : | .00]
_ Record Details
Input By Authorized By Last Mnt. Date Last Mnt, Action Authorized
& pdd O Modify O pelete O cancel O Amend O Authorize O Inquiry ok |[ close |[ clear |

6. Click the Ok button.

7. The system displays the message "Record Added...Authorisation Pending...Click Ok to
Continue”. Click the OK button.
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8. The JPA cross-reference details for an account are added successfully once the record is
authorised.
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8.4. 1080 - Record Confirmation

The Record Confirmation option allows the user to create a confirmation transaction.
Confirmation transaction refers to transactions which precedes actual financial transactions and
indicate the amount that will be debited or credited from the account on a future date. Financial
implication of a confirmation transaction is to increase/decrease (depending on positive
confirmation for Credit Transaction and negative Confirmation for Debit Transaction) the available
balance of the account without having any effect on the interest base of the account.

Definition Prerequisites

e 8051 - CASA Account Opening

Modes Available

Not Applicable

To record confirmation of transaction

1. Type the fast path 1080 and click Go or navigate through the menus to Transaction
Processing > Account Transactions > CASA Account Transactions > Other
Transactions > Confirmation Transaction Maintenance.

2. The system displays the Record Confirmation screen.

Record Confirmation
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Confirmation Transaction Maintenance

Account No :

oy 7l x|

Account Cey : Txn Cry : -
Acct Coy Rate : Txn Coy Rate :
Txn Amount : Acct Amount ¢
Dr/Cr: v
Confirmation Litaral: E]
Expiry Date : 20/04/2009
User Refarence No ¢
Marrative : Record Confirmation

Sarvice Charge Details

Cancel

Field Description
Field Name Description
Account No [Mandatory, Numeric, 16]

Account Ccy

Type the CASA account number from which you want to withdraw
cash.

The short name of the primary customer of the CASA account holder
is populated adjacent to the account number.

[Display]
This field displays the currency assigned to the product under which
the account is opened.

All the entries posted in the account are in the account currency. The
exchange rate values must be defined and downloaded.

For example, if the currency assigned to a CASA product is USD (US
Dollar), the account opened under that product has USD as its account
currency, by default.

ORACLE



Txn Ccy

Acct Ccy Rate

Txn Ccy Rate

Txn Amount

Acct Amount

[Mandatory, Drop-Down]
Select the transaction currency from the drop-down list.

The transaction currency is the currency in which the transaction will
take place.

While posting the transaction entries to the account, the transaction
currency is converted into the account currency, based on the defined
exchange rate.

[Display]

This field displays the rate at which the account currency is converted
to the local currency of the bank.

The teller's right to change the account currency rate within a range is
configurable at the bank level. If such rights are not assigned to the
teller, this field becomes non-editable.

If the account currency and the local currency are same, the field takes
the default value as 1, which cannot be modified.

[Display]

This field displays the rate at which the transaction currency is
converted to the local currency of the bank.

The teller's right to change the transaction currency rate within a band
is configurable at the bank level. If such rights are not assigned to the
teller, this field becomes non-editable.

If the transaction currency and the local currency are same, the field
takes the default value as 1, which cannot be modified.

[Mandatory, Numeric, 13, Two]
Type the transaction amount.

The transaction amount is the amount that will be withdrawn from the
account.

The amount is entered in the transaction currency for withdrawing
cash. The cash withdrawn amount is converted into the account
currency, to facilitate the bank to make relevant entries in their
respective accounts.

[Display]
This field displays the cash to be withdrawn.

The amount will be calculated in the account currency. The system
posts the entries to the accounts in the account currency.

If the local currency of the bank is different from the account currency
of the customer, the amount entered in the Txn Amount field is
converted to the account currency at the specified exchange rate. If the
currency of the local bank and the account currency are the same, the
amount in the Txn Amount field and the Account Amt field will be the
same.

Account currency is the currency assigned to the product at the
product level, under which the account is opened.

If the currency assigned to a CASA product is USD (US Dollar), the
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Dr/Cr

Confirmation Literal

Expiry Date

User Reference No

Narrative

o g &~ w

Record Confirmation

account opened under that product has USD as its account currency.

[Mandatory, Drop-Down]
Select the type of record confirmation from the drop-down list.
The record confirmation is a debit or credit transaction.
The options are:
e Debit
e Credit

[Mandatory, Pick List]

Select the confirmation literal from the pick list.

The confirmation literal will be used for matching the actual financial
transaction.

[Mandatory, dd/mm/yyyy]

Type the date of expiry of the confirmation transaction.

The field takes the default value as the next working date.

[Optional, Alphanumeric, 40]

Type the user reference number assigned to the customer.

This field is enabled or disabled depending on the profit booking being
enabled or disabled for the particular transaction.

[Mandatory, Alphanumeric, 40]

Type the narration.

This field displays the default narration, based on the transaction. The
user can change the narration if required.

Enter the account number and press the <Tab> key.
Select the Txn Ccy from the drop-down list.
Enter the amount and select the type of transaction from the drop-down list.

Select the confirmation literal from the pick list.
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Confirmation Transaction Maintenance

Account No : 01000001330100

Account Cey :
Acct Cey Rate :

Txn Amount : 10,000.00
Dr/Cr: Debit
Confirmation Literal: =]
Expiry Date : 30/04/2009

User Reference No 52453
Narrative : Record Confirmation

Service Charge Details

7. Click the Ok button.

Txn Coy

Txn Cey Rate :

Acct Amount ¢

CNY

ey 70 x|

8. The system displays the transaction sequence number. The transaction sequence number
is a system generated number that uniquely identifies each transaction performed by a
teller and can be used for tracking the transaction. Click the Ok button.

Note: For more information on authorisation transactions, refer to the FLEXCUBE Introduction

User Manual.
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8.5. CHO77 - Confirmation Transaction Maintenance*

The Confirmation Transaction Maintenance option allows the user to modify the confirmation
transaction which is added through the Record Confirmation option. Confirmation transaction
refers to transactions which precedes actual financial transactions and indicate the amount that
will be debited or credited from the account on a future date. Financial implication of a
confirmation transaction is to increase/decrease (depending on positive confirmation for credit
transaction and negative confirmation for debit transaction) the available balance of the account
without having any effect on the interest base of the account.

Definition Prerequisites

e 1080 - Record Confirmation Transaction

Modes Available

Modify, Delete, Cancel, Amend, Authorize, Inquiry. For more information on the procedures of
every mode, refer to Standard Maintenance Procedures.

To modify confirmation of transaction

1. Type the fast path CHO77 and click Go or navigate through the menus to Transaction
Processing > Account Transactions > CASA Account Transactions > Other
Transactions > Confirmation Transaction Maintenance.

2. The system displays the Confirmation Transaction Maintenance screen.

Confirmation Transaction Maintenance
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Gonfirmation Transaction Maintenance
Account No: Account Branch
Confirmation Reference No: Customer Short Name
Summaryl |
[Ref No.|Confirmation Mnemonic|Tzn Ccy|Acc Cey|Confirmation Amount (TCY)|Confirmation Amount (ACY)|Dr / Cr|Expiry Date||
| 1] 1080  wsp|  uso| 10000.0] 10000.0] c| 20/03/2004]
Record Details
Input By Authorized By Last Mnt. Date Last Mnt. Action Authorized
Add O Modify ODelete O cancel O Amend O Authorize ® Inquiry || close || clear |
Field Description
Field Name Description
Account No [Mandatory, Numeric, 16]

Account Branch

Confirmation
Reference No

Customer Short
Name

Type the CASA account number from which you want to withdraw
cash.

The short name of the primary customer of the CASA account holder is
populated adjacent to the account number.

[Display]
This field displays the account branch.

[Display]
This field displays the confirmation reference number.

The unique number to identify a confirmation transaction in an account.

[Display]
This field displays the short name of the customer.

3. Click the Modify button.

4. Enter the account number and other details in the relevant field.
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Confirmation Transaction Maintenance

Confirmation Transaction Maintenance

Account No: J 130 Account Branch ]77
Confirmation Reference No: [ Customer Short Name |
Summaryl,\ I

IRef No.|Confirmation M

| 1]

!Txn Ccy|Acc Ccy|Confirmatinn Amount (TCY)lConﬁrmation Amount (ACY)|Dr /! CrlExpiry Datell
1080  usp| wso| 10000.0|

10000.0|

c| 20/03/2004]

Record Details
Input By Authorized By Last Mnt. Date Last Mnt. Action Authorized
[vavir | ] [eermarz0e 17,30 % | g ]
Add O modify ODpelete O cancel O Amend O Authorize ® Inquiry ok__|[ clese || clear |
5. Enter the required information in the various tabs.
Summary
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Confirmation Transaction Maintenance

Account No: Account Branch

Confirmation Reference No: I Customer Short Name

Summaryl |

‘Ref No.|Confirmatinn Mnemunic|Txn Ccy|ncc Ccy|Cnnfirmation Amount (TCY)|Confirmation Amount (ACY)|Dr / CrlExpiry Date"

| 1] 1080] wsp|  usp| 10000.0| 10000.0| c| 20/03/2004]

Record Details

Input By Authorized By Last Mnt. Date Last Mnt. Action Authorized

Add O Modify ODpelete O cancel O Amend O Authorize ® Inquiry || close || clear |

Field Description

Column Name Description

Ref No. [Display]
This column displays the reference number of the transaction.
The reference number is unique for each transaction.

Confirmation [Display]

Mnemonic This column displays the confirmation mnemonic.

Txn Ccy [Display]
This column displays the currency of the confirmation transaction.

Acc Ccy Displa
play
This column displays the currency in which the account is opened.

Confirmation [Display]

Amount (TCY) This column displays the amount of confirmation of the transaction

currency.

Confirmation [Display]

Amount (ACY) This column displays the amount of confirmation of the account
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currency.

Dr/Cr [Display]
This column displays the record confirmation is a debit or credit
transaction.

Expiry Date [Display]

This column displays the date of expiry of the confirmation transaction.
The field takes the default value as the next working date.

Details

Gonfirmation Transaction Maintenance

Account No: Account Branch

Confirmation Reference No: Customer Short Name

Summaryl Detailsl

Confirmation Literal :

Confirmation Amount (ACY) : Account Rate :
Confirmation Amount (TCY) : Transaction Rate :
Debit / Credit :
Transaction Branch :
Expiry Date :

User Reference No :

Narrative :

1.53535‘1 Retplls Authorized By Last Mnt. Date Last Mnt, Action Authorized
Add O Modify ODpelete O cancel O Amend O Authorize ® Inquiry || close || clear
Field Description
Field Name Description
Confirmation Literal [Mandatory, Pick List]

Select the confirmation literal from the pick list.

The confirmation literal will be used for matching the actual financial
transaction.
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Confirmation
Amount (ACY)

Account Rate

Confirmation
Amount (TCY)

Confirmation Ccy

Transaction Rate

Debit/Credit

Transaction Branch

Expiry Date

User Reference No

Narrative

[Display]
This field displays the amount of confirmation of the account currency.

[Display]
This field displays the account rate.

[Display]

This field displays the amount of confirmation of the transaction
currency.

[Mandatory, Drop-Down]

Select the confirmation currency from the drop-down list.

While posting the transaction entries to the account, the confirmation
currency is converted into the account currency, based on the defined
exchange rate.

[Display]

This field displays the transaction rate.

[Display]

This field displays whether the record confirmation is a debit or credit
transaction.

The options are:
e Debit
e Credit

[Display]

This field displays the name of the transaction branch.

[Display]

This field displays the date of expiry of the confirmation transaction.
The field takes the default value as the next working date.

[Optional, Alphanumeric, 30]

Type the user reference number assigned to identify the transaction.
This field is enabled or disabled depending on the profit booking being
enabled or disabled for the particular transaction.

[Mandatory, Alphanumeric, 120]

Type the narration.

This field displays the default narration, based on the transaction. The
user can change the narration if required.

6. Click the Ok button.

7. The system displays the message "Record Modified...Authorisation Pending...Click Ok to
Continue”. Click the OK button.

8. The confirmation transaction is modified successfully once the record is authorised.
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8.6. 1010 - Banker's Cheque Sale Against Account

Using this option, banks can issue banker’s cheques to their existing customers from their CASA
accounts. If inventory tracking of BC is enabled, the BCs which are expected to be issued should
be available in the inventory of the teller for issuance.

The user has to enter details of BC number, amount, beneficiary detalils, etc.

The customer account is debited in the Account Currency with the equivalent of the BC amount
after taking the charges into account.

Definition Prerequisites

e BAMO9 - Issuer Maintenance

e STMS59 - Settlement Bank Parameters

e BAM99 - GL Codes Cross Ref Maintenance
e STM57 - MICR Number Maintenance

e 8051 - CASA Account Opening

e CHM37 - Cheque Book Issue Maintenance

Modes Available

Not Applicable

To issue banker's cheque against the CASA account

1. Type the fast path 1010 and click Go or navigate through the menus to Transaction
Processing > Account Transactions > CASA Account Transactions > Remittance >
Banker's Cheque Sale Against Account.

2. The system displays the Banker's Cheque Sale Against Account screen.

Banker's Cheque Sale Against Account

ORACLE


../../../../FCR%20Projects/Source%20File%204.5.0/Content/Definitions/Remittance%20Definitions/BAM09.htm
../../../../FCR%20Projects/Source%20File%204.5.0/Content/Definitions/Clearing%20Definitions/STM59.htm
../../../../FCR%20Projects/Source%20File%204.5.0/Content/Definitions/Other%20Definitions/BAM99.htm
../../../../FCR%20Projects/Source%20File%204.5.0/Content/Settlement%20and%20Clearing/Other%20Transactions/stm57.htm

Banker's Cheque Sale Against Account®

oy 7l x|

Bank Code : v
AccountNo : Acct, Title ¢
Acct Cey : v TCY Code : )
Acct Coy Rate @ Chg Ccy Rate @
Cheque Amount : Pan Card Mo ¢
Charges {Ley)
Acct Amount
BC Date : HRo) Serial Mo :
Cheque No ! 000000000000 Cheque Date : 31/12/2007 T
Micr No @ Routing Mo :
Beneficiary Mame : Passport [ IC Mo :
Beneficiary Addr :
User Reference No :
Narrative : BC. Sale Against Account
Print Remarks :
| | [ ox [ e |[ o=
Field Description
Field Name Description
Bank Code [Mandatory, Drop-Down]
Select the bank / issuer on which the BC is drawn from the drop-down
list.
The list of banks on which BCs can be issued are maintained in the
Issuer Maintenance (Fast Path: BAM09) option and downloaded to
the branch. Normally banks issue BCs drawn on them.
Account No [Mandatory, Numeric, 16]

Type the CASA account number, which should be debited for issuance
of the BC.

The adjacent field displays the short name of the primary customer
linked to the CASA account.

This account will be debited for the amount of the BC and the charges
applied.
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Acct Title

Acct Ccy

TCY Code

Acct Ccy Rate

Chqg Ccy Rate

Cheque Amount

Pan Card No

[Display]
This field displays the title of the account.

[Display]

This field displays the currency assigned to the product, under which
the CASA account is opened.

All the entries are posted in the account in the account currency based
on the exchange rate set up for the transaction.

For example, if the currency assigned to a CASA product is USD (US
Dollar), the account opened under that product has USD as its account
currency, by default.

[Mandatory, Drop-Down]

Select the cheque currency in which the BC has been issued from the
drop-down list.

The BC will be issued in this currency. This is the currency in which the
transaction is taking place. While posting the transaction entries to the
account, the transaction currency is converted into the account
currency and for posting the GL entries it is converted into the local
currency of the bank.

[Display]
This field displays the rate at which the CASA account currency is
converted to the local currency of the bank.

The teller's right to change the account currency rate within a range is
configurable at the bank level. If such rights are not assigned to the
teller, this field becomes non-editable.

If the account currency and the local currency are same, the field takes
the default value as 1, which cannot be modified.
[Display]

This field displays the rate of conversion to be used for converting the
banker’s cheque currency to the local currency.

The teller's right to change the cheque currency rate within a range is
configurable at the bank level. If such rights are not assigned to the
teller, this field becomes non-editable.

If the transaction currency and the local currency are same, the field
takes the default value as 1, which cannot be modified.

[Mandatory, Numeric, 13, Two]

Type the amount for which the BC has been issued.

The BC will be issued for this amount.

[Conditional, Alphanumeric, 10]
Type the pan card number.

This field is mandatory if the Cheque Amount is greater than or equal
to 50,000.

By default, this field displays the pan card number if it is maintained in
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Charges (Lcy)

Acct Amount

BC Date

Serial No

Cheque No

Cheque Date

the Customer Information Master Maintenance (Fast Path: CIM09).

[Display]

This field displays the charges, in local currency, that will be levied on
the account for cash withdrawal.

The service charge codes are added and maintained in the Service
Charge Code Maintenance option. The service charges can be
attached at the product level, transaction mnemonic level, or at the
issuer maintenance level. The service charges are levied in the local
currency of the bank. The system displays the total of all the service
charges if more than one SC code is attached to the transaction.

[Display]
This field displays the amount that is finally debited to the CASA

account of the customer. This amount is always in the account
currency and includes the service charges as well the BC amount.

[Display]
This field displays the date on which the BC is issued.

By default, the posting date is displayed as the date on which the BC is
issued.

[Display]
This field displays the serial number.

For a remittance instrument such as a BC or a DD, at the time of issue,
the system generates a serial number comprising the branch code,
instrument type and a running serial number.

The serial number for each instrument type is maintained separately
and on reversal of an instrument issue, the instrument serial number
will not be reused for the next instrument issue.

When an instrument comes for clearing, it may be referred by the
MICR number and Routing number, which needs to be maintained for
each instrument, if it is expected to come through an inward clearing
batch. If an instrument is liquidated by the teller, the instrument serial
number is sufficient, as this is the number by which FLEXCUBE Retail
tracks the instrument uniquely.

[Mandatory, Numeric, 12]

Type the cheque number against which the BC is being issued.

If the BC is issued against a cheque which is issued to the CASA
account of the customer, the system will validate this cheque no.
against the cheques issued to the customer on the account. If the
cheque no. is already paid or lost or marked as Stop, the system wiill
show an error. If the cheque is not yet paid the system will change the
status to Paid after the transaction is confirmed.

For more information refer to MICR Number Maintenance option.

[Mandatory, dd/mm/yyyy]

Type the date on which the cheque has been issued. This date gets
defaulted to the posting date.

This is the date written on the instrument. This date has to be less than
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Micr No

Routing No

Beneficiary Name

Passport / IC No

Beneficiary Addr

User Reference No

or equal to the current posting date. This date is used to check the
validity of the instrument. Instruments become stale if the cheque date
is prior to the current posting date by the stale period defined in the
Settlement Bank Parameters option.

If the cheque date is greater than the current posting date, then the
cheque has to be treated as a post-dated cheque. Usually, post-dated
cheques are not allowed.

This is defaulted to the system date.

[Mandatory, Numeric, 12]

Type the MICR number of the Banker's Cheque. This is a number pre-
printed on the instrument.

For every remittance instrument, it is necessary to maintain an MICR
number that is printed on the instrument, if the instrument is expected
to come in for clearing through inward clearing. A cross reference is
maintained with the system generated serial number so that the
instrument can be tracked by the system whether it is liquidated or
enquired upon by the MICR number or the serial number.

[Display]

This field displays the routing number against which the cheque has
been drawn.

The routing number is a combination of the bank code and the branch
code.

The combination can be obtained from the Routing Branch
Maintenance option.

Routing Number = Sector Code / Bank Code + Branch Code

For a deposited cheque, this routing number is used by the system to
determine the float days and thus the value date of the instrument.

For an inward clearing cheque, this routing number should belong to
the bank. The order, in which the codes in the routing number are to be
entered, is determined by the set up using the Settlement Bank
Parameters option.

[Mandatory, Alphanumeric, 40]

Type the name of the beneficiary.

[Optional, Alphanumeric, 14]

Type the passport or IC number.

This is an identification collected from the beneficiary of the BC at the
time of liquidation.

[Mandatory, Alphanumeric, 35]

Type the contact address of the beneficiary.

This is normally needed for record purposes and provided as additional
information.

[Optional, Alphanumeric, 40]

Type the user reference number assigned to identify the transaction.
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This field is enabled or disabled depending on the profit booking being
enabled or disabled for the particular transaction.

Narrative [Mandatory, Alphanumeric, 120]
Type the narration.
By default, the system displays BC Sale Against Account.

Print Remarks [Optional, Alphanumeric, 120]
Type the remarks to be printed.
It is used for instrument (BC /DD) printing purpose.

Select the bank code from the drop-down list and enter the account number.
Select the cheque currency from the pick list.

Enter the cheque amount, cheque number, cheque date, MICR number and the
beneficiary details.

Banker's Cheque Sale Against Account

Banker's Cheque Sale Against Account™ I% ﬂ n
Bank Code : [HoFc Bank ~|

AccountNo [og043410000015 | accr, Title {[EDWARD MATHEW

Acct Cey : TCY Code : )

Acct Coy Rate @ Chg Cey Rate :
Cheque Amount :

cheraes e Pan Card Mo :

Acct Amount :

BC Date : l:'w Serial Mo : l:l
Cheque No : Cheque Date m
Mier No : Routing No :
Beneficiary Mame : |Ed'.\‘ard | Passport [IC Mo :
Beneficiary Addr :

User Reference No : I:I

Marrative : |BC‘ Sale Against Account |

Print Remarks : |SaIE Against Account

6. Click the Inventory and Service Charge details link. Click the Ok button.

7. Click the Ok button on the main screen.
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10.
11.

12.
13.

14.
15.
16.

The system displays the message "Authorisation Required. Do You Want to continue".
Click the Ok button.

The system displays the Authorization Reason screen.
Enter the relevant information and click the Grant button.

The system displays the transaction sequence number. The transaction sequence number
is a system generated number that uniquely identifies each transaction performed by a
teller and can be used for tracking the transaction. Click the OK button.

The system displays the Documents Receipt screen.

If you want to print the receipt, select the record that needs to be printed. The system
displays the message "Do you want to print the document". Click the Ok button.

The system displays the message "Printed Succesfully?". Click the Ok button.
Click the Cancel button.

The system displays the serial number. It is auto-generated by the system. Click the OK
button.

Note 1: For more Information on Document Receipt , Inventory, Service Charge refer to the
Common Screens option available in the Oracle FLEXCUBE Introduction User Manual
Note 2: For more information on Authorization refer to the Oracle FLEXCUBE Introduction
User Manual.
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8.7. 1014 - DD Sale Against Account

Using this option, you can issue demand drafts against the customer's CASA account.
Depending upon the correspondent banking relationship with other banks, DD's can be issued on
other banks. The banks on which DD's are to be issued, have to be maintained in the Issuer
Maintenance (Fast Path: BAM09) option.

This withdrawal is allowed depending on the availability of sufficient balance or available credit
limit and proper verification of the signature on the withdrawal request with the signature
maintained in the system.

Definition Prerequisites

e BAMO9 - Issuer Maintenance

e STMS59 - Settlement Bank Parameters
e BAM25 - Currency Definition

e STM57 - MICR Number Maintenance
e 8051 - CASA Account Opening

e CHM37 - Cheque Book Issue Maintenance

Modes Available

Not Applicable

To issue demand draft against CASA account

1. Type the fast path 1014 and click Go or navigate through the menus to Transaction
Processing > Account Transactions > CASA Account Transactions > Remittance >
DD Sale Against Account.

2. The system displays the DD Sale Against Account screen.

DD Sale Against Account
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DD Sale Against Account®

oy 7l x|

Bank Code : v

Payable Branch : E]

Account Mo ¢ Pan Card Mo :

Acct Coy Cheque Cey @

Acct Coy Rate : Chg Ccy Rate @

Cheque Amount :

Charges {Ley)

Acct Amount :

DD Date : Serial No :

Cheque No : 000000000000

Micr Mo @ Routing Mo :

Benefidiary Name : Passport [ IC Mo ¢

Benefidiary Addr :

User Reference No :

Marrative : DD, Sale Against Account

Print Remark :

[ [ ok J[ o= |[ o

Field Description
Field Name Description
Bank Code [Mandatory, Drop-Down]

Payable Branch

Account No

Select the bank / issuer on which the DD is drawn from the drop-down
list.

The list of banks on which DDs can be issued are maintained in the
Issuer Maintenance (Fast Path: BAM09) option and downloaded to
the branch. Normally banks issue BCs drawn on them.

[Mandatory, Pick List]

Select the payable branch of the bank from the pick list.

This is the branch where the customer wants the DD to be paid.

[Mandatory, Numeric, 16]

Type the CASA account number, which should be debited for issuance
of the DD.

The adjacent field displays the short name of the primary customer
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Pan Card No

Acct Ccy

Cheque Ccy

Acct Ccy Rate

Chqg Ccy Rate

Cheque Amount

Charges (Lcy)

Acct Amount

linked to the CASA account.

[Conditional, Alphanumeric, 10]

Type the pan card number.

This field is mandatory if the cheque amount is greater than 50,000.
By default, this field displays the pan card number if it is maintained in
the Customer Information Master Maintenance (Fast Path: CIM09).
[Display]

This field displays the currency assigned to the product, under which
the CASA account is opened.

All the entries are posted in the account in the account currency based
on the exchange rate set up for the transaction.

For example, if the currency assigned to a CASA product is USD (US
Dollar), the account opened under that product has USD as its account
currency, by default.

[Mandatory, Pick List]

Select the cheque currency in which the DD has been issued from the
pick list.

The DD will be issued in this currency. This is the currency in which the
transaction is taking place. While posting the transaction entries to the
account, the transaction currency is converted into the account
currency and for posting the GL entries it is converted into the local
currency of the bank.

[Display]

This field displays the rate at which the CASA account currency is
converted to the local currency of the bank.

[Display]

This field displays the rate of conversion to be used for converting the
banker’s cheque currency to the local currency of your bank.
[Mandatory, Numeric, 13, Two]

Type the amount for which the DD has been issued.

The DD will be issued for this amount.

[Display]
This field displays the charges in local currency that will be levied on
the account for cash withdrawal.

The service charge codes are added and maintained in the Rewards
and Service Charges Details (Fast Path: BAM14) option. The service
charges can be attached at the product level, transaction mnemonic
level, or at the issuer maintenance level. The service charges are
levied in the local currency of the bank. The system displays the total
of all the service charges if more than one SC code is attached to the
transaction.

[Display]
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DD Date

Serial No

Cheque No

Micr No

Routing No

Beneficiary Name

Passport / IC No

This field displays the amount that is finally debited to the CASA
account of the customer. This amount is always in the account
currency and includes the service charges as well the DD amount.

[Display]

This field displays by default, the posting date as the date on which the
DD is issued.

[Display]
This field displays the serial number.

For a remittance instrument such as a BC or a DD, at the time of issue,
the system generates a serial number comprising the branch code,
instrument type and a running serial number.

The serial number for each instrument type is maintained separately
and on reversal of an instrument issue, the instrument serial number
will not be reused for the next instrument issue.

When an instrument comes for clearing, it may be referred by the
MICR number and Routing number, which needs to be maintained for
each instrument, if it is expected to come through an inward clearing
batch. If an instrument is liquidated by the teller, the instrument serial
number is sufficient, as this is the number by which Oracle
FLEXCUBE Retail tracks the instrument uniquely.

[Mandatory, Numeric, 12]

Type the cheque number.

If the DD is issued against a cheque which is issued to the CASA
account of the customer, the system will validate this cheque no.
against the cheques issued to the customer on the account. If the
cheque no. is already paid or lost or marked as Stop, the system will
show an error. If the cheque is not yet paid the system will change the
status to Paid after the transaction is confirmed.

[Mandatory, Numeric, 12]

Type the MICR number of the DD. This is a humber pre-printed on the
instrument.

For every remittance instrument, it is necessary to maintain an MICR
number that is printed on the instrument, if the instrument is expected
to come in for clearing through inward clearing. A cross reference is
maintained with the system generated serial number so that the
instrument can be tracked by the system whether it is liquidated or
enquired upon by the MICR number or the serial number.

[Display]
This field displays the routing number.

[Mandatory, Alphanumeric, 40]
Type the name of the beneficiary for the DD.

[Optional, Alphanumeric, 14]
Type the passport or IC number.
This is the identification of the beneficiary of the DD.
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Beneficiary Addr

User Reference No

Narrative

Print Remark

o g M w

[Mandatory, Alphanumeric, 35]

Type the contact address of the beneficiary.

This is normally needed for record purposes and provided as additional
information.

[Mandatory, Alphanumeric, 40]

Type the user reference number assigned to identify the transaction.

[Mandatory, Alphanumeric, 40]
Type the narration.
By default, the system displays DD.Sale Against Account.

[Optional, Alphanumeric, 120]
Type the remarks to be printed.
It is used for instrument (BC/DD) printing purpose.

Select the bank code from the drop-down list and the payable branch from the pick list.
Enter the account number and press the <Tab> key.
Select the cheque currency from the pick list.

Enter the cheque amount, MICR number, beneficiary name, narration, beneficiary address

and user reference number.

DD Sale Against Account
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DD Sale Against Account™®

Bank Code :
Payable Branch :
AccountMNo :
Acct Cey :

Acct Cey Rate :
Chegue Amount :
Charges (Lcy) :
Acct Amount :
DD Date :
Cheque Mo :

Micr Mo :
Beneficiary Mame :

Beneficiary Addr :

User Reference Mo :

ey >

HDFC BANK |
2 VASANT VIHAR 2|
05043410000019 EDVW/ARD MATHEW Pan Card No : biupd505599 1
Cheque Caoy & INR E]
1.00000 Chg Ccy Rate : 1.00000
1,000.00
0.00
1,000.00
Serial No : 999913000387
100010001000 Routing Na : 400335444
edward Passport fICNo : 21221
Park Avenue

1

Narrative : DD. Sale Against Account
Print Remark : CC Sale Against Account
| | [ o J[ ce= |[ cer
7. Click the Inventory and Service Charge details link. Click the Ok button.

10.
11.
12.

13.
14.

15.
16.
17.

Click the Ok button on the main screen.

The system displays the message "Authorization Required. Do you Want to Continue?".
Click the OK button.

The system displays the Authorization Reason screen.
Enter the relevant information and click the Grant button.

The system displays the transaction sequence number. The transaction sequence number
is a system generated number that uniquely identifies each transaction performed by a
teller and can be used for tracking the transaction. Click the Ok button.

The system displays the Documents Receipt screen.

If you want to print the receipt, select the record that needs to be printed. The system
displays the message "Do you want to print the document”. Click the Ok button.

The system displays the message "Printed Succesfully?". Click the Ok button.
Click the Cancel button.

The system displays the serial number. It is auto-generated by the system. Click the Ok
button.

Note 1: For more Information on Document Receipt , Inventory, Service Charge refer to the
Common Screens option available in the Oracle FLEXCUBE Introduction User Manual.
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Note 2: For more information on Authorization refer to the Oracle FLEXCUBE Introduction
User Manual.
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8.8. 8318 - TT Sale Against Account

The user can transmit Telegraphic Transfer (TT) against the CASA of the customer, using
thisoption. This enables the customer to remit funds from one bank to another bank in different
regions. The actual funds transfer between the banks involved would have to be manually sorted
out.

The banks on which TT is done have to be maintained in the Issuer Maintenance (Fast Path:
BAMOQ9) option.

Definition Prerequisites

e BAMO9 - Issuer Maintenance

e STM59 - Settlement Bank Parameters

e STM54 - Routing Branch Maintenance

e BAM99 - GL Codes Cross Ref Maintenance

e BAMS56 - Currency Codes Maintenance

e BAM20 - Bank Codes Maintenance

e STM57 - MICR Number Maintenance8051 - CASA Account Opening
e V001 - Stock Transaction

e CHM3Y7 - Cheque Book Issue Maintenance

Modes Available

Not Applicable

To issue TT against CASA account

1. Type the fast path 8318 and click Go or navigate through the menus to Transaction
Processing > Account Transactions > CASA Account Transactions > Remittance >
TT Sale Against Account.

2. The system displays the TT Sale Against Account screen.

TT Sale Against Account
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TT Sale Against Account™

Bank Code : [ v
Payable Branch :

Account Mo :

Acct Cey

Acct Ccy Rate :

Transfer Amount :

Charges {Lcy) :

Acct Amount :

Transfer Date : |31/01/2008 od
Cheque No : |o0oo00000000

Beneficiary Name :

Beneficiary Addr :

User Reference No :

Narrative : [rr. ajc.

Field Description

Field Name

duH

|58

TCY Code: | 8]

Chq Cey Rate :

Serial No :

Cheque Date : [31/01/2008 |38
Passport { IC Mo @

oK |[ Clese ][ Clear

Description

Bank Code

Payable Branch

Account No

[Mandatory, Drop-Down]

Select the bank / issuer on which the TT is drawn from the drop-down
list.

The list of banks on which TTs can be issued are maintained in the
Issuer Maintenance option and downloaded to the branch. Normally
banks issue TTs drawn on them.

[Mandatory, Pick List]

Select the payable branch of the bank from the pick list.

This is the branch where the customer wants the TT to be paid.

[Mandatory, Numeric, 16]

Type the CASA account number, which should be debited for issuance
of the TT.

The adjacent field displays the short name of the primary customer
linked to the CASA account.
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Acct Ccy

TCY Code

Acct Ccy Rate

Chqg Ccy Rate

Transfer Amount

Charges (Lcy)

Acct Amount

[Display]
This field displays the currency assigned to the product at the product
level, under which the account is opened.

All the entries are posted in the account in the account currency. The
exchange rate values must be defined and downloaded.

[Mandatory, Pick List]
Select the transaction currency codefrom the pick list.

This is the currency in which the transaction is taking place. While
posting the transaction entries to the account, the transaction currency
is converted into the account currency and for posting the GL entries it
is converted into the local currency of the bank.

[Display]

This field displays the rate at which the account currency is converted
to the local currency of the bank.

The teller's right to change the account currency rate within a range is
configurable at the bank level. If such rights are not assigned to the
teller, this field becomes non-editable.

If the account currency and the local currency are same, the field takes
the default value as 1, which cannot be modified.

[Display]

This field displays the rate of conversion to be used for converting the
banker’s cheque currency to the local currency.

The teller's right to change the cheque currency rate within a range is
configurable at the bank level. If such rights are not assigned to the
teller, this field becomes non-editable.

If the transaction currency and the local currency are same, the field
takes the default value as 1, which cannot be modified.

[Mandatory, Numeric, 13, Two]
Type the amount for which the TT has been issued.

The TT will be issued for this amount.

[Display]

This field displays the charges in local currency that will be levied on
the account for cash withdrawal.

The service charge codes are added and maintained in the Service
Charge Code Maintenance option. The service charges can be
attached at the product level, transaction mnemonic level, or at the
issuer maintenance level. The service charges are levied in the local
currency of the bank. The system displays the total of all the service
charges if more than one SC code is attached to the transaction.

[Display]

This field displays the amount that is finally debited to the CASA
account of the customer. This amount is always in the account
currency and includes the service charges as well the TT amount.
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Transfer Date

Serial No

Cheque No

Cheque Date

Beneficiary Name

Passport / IC No

Beneficiary Addr

[Display]

This field displays by default, the posting date as the date on which the
TT is issued.

[Display]
This field displays the serial number.

For a remittance instrument such as a BC or a DD, at the time of issue,
the system generates a serial number comprising the branch code,
instrument type and a running serial number.

The serial number for each instrument type is maintained separately
and on reversal of an instrument issue, the instrument serial number
will not be reused for the next instrument issue.

When an instrument comes for clearing, it may be referred by the
MICR number and Routing number, which needs to be maintained for
each instrument, if it is expected to come through an inward clearing
batch. If an instrument is liquidated by the teller, the instrument serial
number is sufficient, as this is the number by which FLEXCUBE Retail
tracks the instrument uniquely.

[Mandatory, Numeric, 12]

Type the cheque number of the TT.

If the TT is issued against a cheque which is issued to the CASA
account of the customer, the system will validate this cheque no.
against the cheques issued to the customer on the account. If the
cheque no. is already paid or lost or marked as Stop, the system will
show an error. If the cheque is not yet paid the system will change the
status to Paid after the transaction is confirmed.

For more information refer to MICR Number Maintenance option.

[Mandatory, dd/mm/yyyy]

Type the date on which the cheque has been issued. This date gets
defaulted to the posting date.

This is the date written on the instrument. This date has to be less than
or equal to the current posting date. This date is used to check the
validity of the instrument. Instruments become stale if the cheque date
is prior to the current posting date by the stale period defined in the
Settlement Bank Parameters option.

If the cheque date is greater than the current posting date, then the
cheque has to be treated as a post-dated cheque. Usually, post-dated
cheques are not allowed.

[Mandatory, Alphanumeric, 40]

Type the name of the beneficiary for the TT.

[Mandatory, Alphanumeric, 14]

Type the passport or IC number. This is the identification of the
beneficiary of the TT.

[Mandatory, Alphanumeric, 35]
Type the contact address of the beneficiary.
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This is normally needed for record purposes and provided as additional
information.

User Reference No [Optional, Alphanumeric, 40]
Type the user reference number assigned to identify the transaction.

Narrative [Mandatory, Alphanumeric, 40]
Type the narration.
This field displays the default narration, based on the transaction. The
user can change the narration if required.
Select the bank code from the drop-down list and the payable branch from the pick list.

Enter the account number, transfer amount, cheque number, cheque date, passport/IC
number and the beneficiary details.

5. Select the cheque currency from the pick list.

TT Sale Against Account

TT Sale Against Account™ rf@ u u
Bank Code : | DAMAMON v
Payable Branch : ‘5 = MUMBAI Q
Account Mo |000000003129 |VIJAY4015 |
Acct Cey TCY Code: @
Acct Cey Rate : 100000 LU [ 1.00000
Transfer Amount : 50.00
Charges (Ley) ¢ | D.Dljf
Acct Amount : | 50.00]
Transfer Date : [10j04j2008 ] Serial No : L
Cheque No: |ooooooooaaon Cheque:Date; 10jo4j2008 _|ii
Beneficiary Name : |Tom Smith Passport { ICNo : l9373§7 7
Beneficiary Addr : ‘:R;dwoordrs y ) 7 7
|Califarnia
User Reference No : g
MNarrative : ITT. AfC.
ok |[ close ][ clear

6. Click the Ok button.
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10.

The system displays the transaction sequence number. The transaction sequence number
is system generated that uniquely identifies each transaction performed by a teller and can
be used for tracking the transaction. Click the Ok button.

The system displays the Document Receipt screen.

If you want to print the receipt, select the record that needs to be printed. The system
displays the message "Do you want to print the document". Click the Ok button.

OR
Click the Cancel button.

The system displays the serial number. It is system generated. Click the OK button.
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8.9. 1432 - Flexible RD Redemption

The user can use this option for early part/full redemption. The system will calculate the penalty
amount applicable for early/part redemption and display the net redemption proceeds. For part
redemption, the minimum balance will also be deducted from the net redemption amount. In case
of savings plan gift scheme, as a part of penalty, the gift amount will also be recovered from the
customer’s account.

The Account Close (Fast Path: CH001) option is available for closure of matured flexible RD
accounts. The user can close the matured flexible RD account, with proper mode for redemption,
through this option.

The SC processing for early/part withdrawal is handled manually by the bank.

Definition Prerequisites

e 8051 - CASA Account Opening

Modes Available

Not Applicable

To redeem a flexible RD account

1. Type the fast path 1432 and click Go or navigate through the menus to Transaction
Processing > Account Transactions > CASA Account Transactions > Cash >
Flexible RD Redemption.

2. The system displays the Flexible RD Redemption screen.

Flexible RD Redemption
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Flexible RD Redemption

Account No @

Account Cey ¢
Installment Amount:
Maturity Action:
Payment Mode:
Rederption Amount :
Penalty Amount :
Interest Amount :

Met Amount :

Other Transactions

Cost Rates Details

Field Description

Field Name

oy 7l < |

Min Balance Required:

Description

Account No

Account Ccy

Installment Amount

[Mandatory, Numeric, 16]

Type the flexible RD (savings/TPD) account number for which
redemption has to be done.

[Display]
This field displays the currency in which the customer account is
opened.

Account currency is the currency assigned to the product at the
product level, under which the account is opened.

If the currency assigned to a CASA product is USD, the account
opened under that product has USD as its account currency.
[Display]

This field displays the installment amount of the flexible RD
(Savings/TPD) account.
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Min Balance [Display]

Required This field displays the minimum balance required in the account. This

is defined at the product level.
Maturity Action [Mandatory, Drop-Down]

Select the action to be taken when system initiates maturity processing
from the drop-down list.

The options are:
e Early Part Redemption
e Early Full Redemption

Payment Mode [Mandatory, Drop-Down]
Select the redemption mode from the drop-down list.
The options are:
e Cash: Redemption proceeds will be paid in cash

e Transfer to CASA: Redemption proceeds are credited to a
CASA account
Redemption Amount [Conditional, Numeric, 13, Two]
Type the redemption amount.
The redemption amount should be less than or equal to:
Account Balance — Minimum Balance

This field is enabled if the Early Part Redemption option is selected
from the Maturity Action field.

This field will display the full redemption amount if the Early Full
Redemption option is selected in the Maturity Action field.

Penalty Amount [Display]

This field displays the penalty amount which will be charged, due to
early part/full redemption, to the flexible RD (Savings/TPD) account.

Interest Amount [Display]

This field displays the interest amount which the customer will get for
the amount that is being redeemed.

Net Amount [Display]

This field displays the net amount which customer will get after
deduction of penalty.

3. Enter the account number and press the <Tab> key.
4. Select the maturity action and the payment mode from the drop-down list.

5. For part redemption, enter the redemption amount.

Flexible RD Redemption
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Flexible RD Redemption o) 70 * |

Account No ‘000000057703 | [ |

Account Cey

Installment Amount: 0000 | Min Balance Required:
Maturity Action: Early Part Redemption
Payment Mode: Cash v

Redermption Amount : - 125:
Penalty Amount : I
Interest Amount :

Met Amount :

Other Transactions
Cost Rates Details

[or [ cancel |
6. Click the Ok button.
The system displays the message "Do you want to continue?". Click the Ok button.

8. The system displays the Flexible RD Redemption screen depending on the Payment
Mode selected.

9. Enter the required information in the appropriate screen.

Cash
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Flexible RD Redemption Eo) 7l x |

Account No

Account Cey Txn Cey ¢ IDR v

Acct Cey Rate : Txn Cey Rate :
Redemption Amount :

Penalty Amount

Interest Amount :

Net Amount

Txn Amount :

User Reference No : 6876565

Narrative : Flexible RD Redemption By Cash

Inventory Details

Field Description

Field Name Description

Account No [Display]
This field displays the account number for which redemption is being done.

Account Ccy [Display]
This field displays the currency in which the customer account is opened.

Account currency is the currency assigned to the product at the product level,
under which the account is opened.

If the currency assigned to a CASA product is USD, the account opened
under that product has USD as its account currency.
Txn Ccy [Mandatory, Drop-Down]
Select the transaction currency from the drop-down list.
By default the system displays the local currency as the transaction currency.

While posting the transaction entries to the account, the transaction currency is
converted into the account currency and for posting the GL entries it is
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Acct Ccy Rate

Txn Ccy Rate

Redemption
Amount

Penalty

Amount

Interest
Amount

Net Amount

Txn Amount

User
Reference No

Narrative

converted into the local currency of the bank.

[Display]

This field displays the rate at which the account currency is converted to the
local currency of the bank. The teller's right to change the account currency
rate within a range is configurable at the bank level.

If such rights are not assigned to the teller, this field becomes non-editable.

If the account currency and the local currency are same, the field takes the
default value as 1, which cannot be modified.

[Display]

This field displays the rate at which the transaction currency is converted to the
local currency of the bank. The teller's right to change the transaction currency
rate within range is configurable at the bank level. If such rights are not
assigned to the teller, this field becomes non-editable.

If the transaction currency and the local currency are same, the field takes the
default value as 1, which cannot be modified.

[Display]

This field displays the redemption amount.

[Display]

This field displays the penalty amount which will be charged, due to early
part/full redemption, to the Flexible RD (Savings/TPD) account.

[Display]

This field displays the interest amount which the customer will get for the
amount that is being redeemed.

[Display]

This field displays the net amount which customer will get after deduction of
penalty.

[Display]

This field displays the transaction amount.

[Optional, Alphanumeric, 40]
Type the user reference number.
The user reference number is assigned to identify the transaction.

[Mandatory, Alphanumeric, 40]
Type the narration.
By default the system displays narration, based on the transaction.

Transfer to CASA
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Flexible RD Redemption
From Acct No : 000000057703
From Acct Cey ¢
To Acct No @ 000000003368
To Acct Cey ¢

From Ccy Rate :

Redemption Amount :

Penalty Amount :

Interest Amount :

Met Amount :

Txn Armount :

User Reference No

Marrative

Other Transactions

theque Details

Cost Rates Details

Field Description

Field Name

»um
T
|
|

To Cey Rate

75786456764

[Flexible RD Redemption By CASA Xfer

Description

From Acct No

From Acct Ccy

To Acct No

To Acct Ccy

[Display]
This field displays the account number for which redemption is being done.

[Display]

This field displays the currency in which the customer account is opened.
Account currency is the currency assigned to the product at the product
level, under which the account is opened.

[Mandatory, Numeric, 16]

Type the CASA account number to which redemption proceeds will be
credited.

[Display]

This field displays the currency in which the customer CASA account is
opened.
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From Ccy Rate

To Ccy Rate

Redemption
Amount

Penalty Amount

Interest Amount

Net Amount

Txn Amount

User Reference
No

Narrative

[Display]

This field displays the rate at which the Flexible RD account currency is
converted to the local currency of the bank.

[Display]

This field displays the rate at which the CASA account currency is converted
to the local currency of the bank.

[Display]

This field displays the redemption amount.

[Display]

This field displays the penalty amount which will be charged, due to early
part/full redemption, to the Flexible RD (Savings/TPD) account.

[Display]

This field displays the interest amount which will be credited to customers
CASA account for the amount that is being redeemed.

[Display]
This field displays the net amount which will be credited to customers CASA
account after deduction of penalty.

[Display]

This field displays the transaction amount.

[Optional, Alphanumeric, 40]

Type the user reference number.

The user reference number is assigned to identify the transaction.

[Mandatory, Alphanumeric, 40]
Type the narration.
By default the system displays narration, based on the transaction.

10. Click the Ok button.

11. The system displays the message "Authorisation required. Do You Want to continue?".
Click the OK button.

12. The system displays the Authorization Reason screen.

13. Enter the relevant information and click the Grant button.

14. The system displays the transaction sequence number. The transaction sequence number
is system generated that uniquely identifies each transaction performed by a teller and can
be used for tracking the transaction. Click the Ok button.

15. The system displays the Documents screen.

16. To print the receipt, select the record that needs to be printed. The system displays the
message "Do You Want To Print". Click the Yes button.

OR

Click the Cancel button.
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8.10. BAO30 - Treasury Negotiation Worklist

The customer can negotiate the exchange rate with the teller if the customer is not satisfied with
the defaulted rate in the following options:

Outgoing Payment Initiation (CASA) (Fast Path: 2030)
e CASA to GL Funds Transfer (Fast Path: 1092)
e Miscellaneous Customer Debit (Fast Path: 1008)

e Miscellaneous Customer Credit (Fast Path: 1408)

e GL to Casa funds Transfer (Fast Path: 1093)

e CASA to CASA Funds Transfer (Fast Path: 1006)

e CASA to CASA Funds Transfer (Value Dated) (Fast Path: 1091)

Using the Treasury Negotiation Worklist option the treasury user can either reject the
negotiation by not providing a negotiated rate or enter a new negotiated exchange rate in the
Negotiate Rate tab.

The user can use the Search Electronic Journal (Fast Path: 6006) option to find the status of
the transaction as negotiated or rejected and proceed further with the transaction.

Definition Prerequisites
e 2030 - Outgoing Payment Initiation (CASA)
e 1092 - CASA to GL Funds Transfer

e 1008 - Miscellaneous Customer Debit

e 1408 - Miscellaneous Customer Credit

e 1093 - GL to Casa funds Transfer

e 1006 -CASA to CASA Funds Transfer

e 1091 - CASA to CASA Funds Transfer (Value Dated)

Modes Available

Not Applicable

To negotiate exchange rate with treasury

1. Type the fast path BA030 and click Go or navigate through the menus to Transaction
Processing > Internal Transactions > Negotiation > Treasury Negotiation Worklist.

2. The system displays the Work With BDS Transaction tab in the Treasury Negotiation
Worklist screen.

Work With BDS Transaction
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Treasury Negotiation Worklist™ oY 70 % |

Txn Date Txn Time Branch User Id Buy Currency Sell Currency Buy Amount

17072008 19:05:37 9999 TSRINIYASAN IDR AUD 1,000.00

Refresh | [ Close  |[ Clear

Field Description

Column Name Description

Txn Date [Display]

This column displays the date of the transaction.
Txn Time [Display]

This column displays the time of the transaction.

Branch [Display]
This column displays the name of the branch where the transaction is
initiated.

User Id [Display]

This column displays the unique identification code of the user who has
initiated the transaction.

Buy Currency [Display]
This column displays the buy currency with respect to treasury.
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Sell Currency [Display]

This column displays the sell currency with respect to treasury.

Buy Amount [Display]

This column displays the buy amount in buy currency.

3. Double-click the appropriate record to view details.

4. The system displays the Negotiate Rate tab.

Negotiate Rate

Treasury Negotiation Worklist* % 7] ﬂ
Work with BDS Transaction ‘ Megotiate Rate

From Account No : 000000005058 ALFAROMEO

To Account No : [111100101 GL_201-1

Txn Narration : Miscellaneous Customer Debit

Bank Buy Currency :

Bank Sell Currency :

Defaulted Exchange Rate : 7,911,21000

Bank Buy Amount : 100.00

Bank Sell Amount : 0.01

Teller Comments : Nego

Negotiated Exchange Rate : 7,911,23000

Treasury Ref No : 150208000046

Reject | ‘ Negotiate | [ Back
Refresh | [ Close |[ Clear
Field Description
Field Name Description
From Account No [Display]
This field displays the account number from which the transaction is
initiated.
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To Account No

Txn Narration

Bank Buy Currency

Bank Sell Currency

Defaulted Exchange
Rate

Bank Buy Amount

Bank Sell Amount

Teller Comments

Negotiated
Exchange Rate

Treasury Ref No

[Display]
This field displays the beneficiary account number, if applicable.

[Display]
This field displays the narration for the initiated transaction.

[Display]
This field displays the bank buy currency.

[Display]
This field displays the bank sell currency.

[Display]

This field displays the defaulted exchange rate from the transaction

screen.

[Display]

This field displays the bank buy amount from the transaction screen.
[Display]

This field displays the bank sell amount from the transaction screen.

[Display]
This field displays the comments input by teller.

[Optional, Numeric, 21, Five]

Type the negotiated rate which has to be used by the teller for the
transaction.

[Display]

This field displays the system generated reference number.

The format of the treasury reference number will be
DDMMYYNNNNNN where DDMMYY represents current date and the
last 6 digits represent a running sequence number. This sequence
number will be reset to 1 for every day.

5. Click the Negotiate button to negotiate the exchange rate. The system displays the
message "Successfully Negotiated".

OR

Click the Reject button to reject the negotiation of exchange rate. The system displays the

message "Negotiation Rejected Successfully".

Click the Ok button.
Click the Close button.
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8.11. CHM57 - Bank Assurance Account Details

This option is used to maintain the insurance details. In case if Primajaga insurance is linked to
flexible RD (Savings/TPD), the user will have to input the flexible RD (Savings/TPD) account
number. This account number acts as a cross reference between the two accounts.

For standalone primajaga insurance account, flexible RD (Savings/TPD) account will not be
maintained. After adding all the details, a file will be generated by FLEXCUBE Retail for further
processing. This handoff will be generated on a daily basis after EOD.

Definition Prerequisites
e CHMD56 - Insurance Xref Maintenance

e CHMO1 - CASA Product Master Maintenance
e 8051 - CASA Account Opening

¢ BAMO03-Branch Master Maintenance

Modes Available

Add, Modify, Delete, Cancel, Amend, Authorize, Inquiry. For more information on the procedures
of every mode, refer to Standard Maintenance Procedures.

To add bank assurance account details

1. Type the fast path CHM57 and click Go or navigate through the menus to Global
Definitions> CASA > Bank Assurance Account Details.
2. The system displays the Bank Assurance Account Details screen.

Bank Assurance Account Details
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Bank Assurance Account Details*

Insurance Account
Mo, /Policy MNo.:
TPD{Saving
Account No:

oY 78 < |
Product Name:

Maximum Age:

~ Insurance Account Details
Branch Code:
Policy Effective

Date:

Term:
(In Months)

Insurance
Assement
Start Date:

Policy Status:

Renewal Date: 15/02{2008

Expiry Date: 15{02/2008
Dealer Number:

Application Date: |

Dealer Account Number:|

- Record Details

Input By Authorized By Last Mnt, Date Last Mnt, Action Authorized

O add O Modify O Delete O Cancel O Amend O Authorize (%) Inquiry J[ Close ][ clear |

Field Description

Field Name

Description

Insurance Account
No./Policy No.

Product Name

TPD/Saving Account
No

Maximum Age

[Mandatory, Numeric, 16]

Type the primajaga insurance account number stand alone or linked
to the TPD/savings plan.

[Display]

This field displays the name of the product under which the account is
opened.

[Optional, Numeric, 16]

Type the flexible RD (TPD / Saving) account number.

This Saving /TPD account number will be linked to the policy number
i.e. the Primajaga insurance account number.

[Display]

This field displays the maximum age defined for flexible RD
(Savings/TPD) product.
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The maximum age is defined in the Insurance Xref Maintenance
(Fast Path: CHM56) option.

Insurance Account Details

Branch Code

Policy Effective Date

Term (In Months)

Insurance Assement
Start Date

Policy Status

Renewal Date

Expiry Date

Dealer Number

Dealer Account

Number

Application Date

[Mandatory, Drop-Down]
Select the branch code from the drop-down list.

[Mandatory, Pick List, dd/mm/yyyy]
Select the date from which policy is effective from the pick list.
This date can be a current date or back dated.

[Optional, Numeric, Three]
Type the policy term in months.

The system validates for the maximum age as (Birth Date — Current
Date) + Term of insurance < maximum age specified.

[Optional, Pick List, dd\mm\yyyy]
Select the date for premium payment from the pick list.
This date can be current date or back dated.

[Mandatory, Drop-Down]
Select the status of the policy from the drop-down list.
The options are:

e Active

e Cancelled
e Pending

e InClaim

e [rozen

[Mandatory, Pick List, dd/mm/yyyy]

Select the policy renewal date from the pick list.

[Mandatory, Pick List, dd\mm\yyyy]
Select the date on which policy will expire from the pick list.

[Optional, Number, 10]

Type the customer ID of dealer.

[Mandatory, Numeric, 16]

Type the dealer’'s CASA account number.

[Mandatory, Pick List, dd\mm\yyyy]
Select the date of application by the customer from the pick list.
This date can be current date or back dated.

3. Click the Add button.

ORACLE



4. Enter the insurance account number or the policy number.

5. Enter the details in the insurance account details grid.

Bank Assurance Account Details

Bank Assurance Account Details* eo) 7 x|
Insurance Account | Taar vl =~
Mo, [Policy Mo.: |000000000067  [|AARTE | Prodicklais: [
TPD{Saving " .
Account No: L ‘ Maximum:ge:: |

~ Insurance Account Details
Branch Code: HO
Policy Effective |
Lo |15/02/2008
Term: i
(In Months)
Insurance =
Assement
Start Date:
Policy Status: | active v
Renewal Date: ViS;‘UZIZUDS [
BoryOse:  [isjnzioms |1
Dealer Number: | | Dealer Account Number: 000000005058
Application Date: [{a1051500 | e
pplication Date: [13/0012008  |Fi)
Record Details
Input By Authorized By Last Mnt, Date Last Mnt. Action Authorized
@ add O Modify O Delete O Cancel O amend O Authorize O Inquiry Ok | [ Close || Clear I

6. Click the Ok button.

7. The system displays the message "Record Added... Authorisation Pending..". Click the Ok
button.

8. The bank assurance account details are added once the record is authorised.
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8.12. TDS13 - Casa Tax Refund

The CASA Tax Refund option allows the refund of tax deducted on a CASA account before the
tax is remitted to the government. Payment modes for a tax refund can be to a CASA account, or
cash.

Definition Prerequisites

e 8051 - CASA Account Opening

e TDS recovery transactions for the CASA/TD account

Modes Available

Not Applicable

To setup CASA tax refund

1. Type the fast path TDS13 and click Go or navigate through the menus to Transaction
Processing > Account Transactions > CASA Account Transactions > Other
Transactions > Casa Tax Refund.

2. The system displays the Casa Tax Refund screen.

Casa Tax Refund
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Casa Tax Refund

Account Number :
Product Name :
Custorner id :

Account Currency

»uMd

Field Description

Field Name

[ Close Clear

Description

Account Number

Product Name

Customer id

Account Currency

[Mandatory, Numeric, 16]
Type the CASA account number of the customer.
The short name of the customer is displayed in the adjacent field.

[Display]
This field displays the name assigned to the CASA product, as
defined at the product level.

This is the product under which the CASA account is opened.

[Display]
This field displays the unique customer number generated by
FLEXCUBE as a combination of Customer IC and customer type.

[Display]
This field displays the currency assigned to the product at the
product level, under which the account is opened.
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Column Name

All the entries are posted in the account in the account currency. The
exchange rate values must be defined and downloaded.

For example, if the currency assigned to a CASA product is USD
(US Dollar), the account opened under that product has USD as its
account currency, by default.

Description

Tax Amount (ACY)

Tax Amount (TCY)

Exempt Amount

Tax 1/Tax 2

Refund Mode

Refunded Amount
(TCY)

[Display]
This column displays the refund amount to be paid in the account
currency.

The refund amount is calculated in the account currency to facilitate
the bank to make relevant entries in their respective accounts. The
redemption amount is converted into the transaction currency for the
payout of the refund amount.

[Display]

This column displays the currency of the refund tax.

This field by default displays the account currency as the transaction
currency.

[Display]

This column displays the exempt amount, if any, in the transaction
currency.

The exemption amount is calculated on the base.
If the exemption amount is not specified, the system accepts the
value as zero.
[Display]
This column displays the tax that is remitted to the government.
[Mandatory, Drop-Down]
Select the tax refund mode from the drop-down list.
The options are:
e Casa
e Cash
e GL

[Display]
This column displays the tax amount that is refunded. Tax refund
can be to a CASA account, GL, DD/BC or cash.

3. Enter the account number and press the <Tab> key.

Casa Tax Refund
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Casa Tax Refund '% (7% |

Account Number : 000000003533 [

Product Name :
Customer id :

Account Currency :

Tax Amount (ACY)|Tax (rey)| p |Tax 1/Tax 2| Refund Mode| Refunded Amount(TCY)
2,971.65 2,971.65 1,000.00 Taxi Select mode 0.00
2,971.65 2,971.65 1,000.00 Tax2 Select mode 0.00
92,114.62 92,114.62 4.918033 Taxi Select mode 0.00
92,114.62 92,114.62 4,918033 Tan2 Select mode 0.00

Close Clear

4. Click the Refund Mode column and select the relevant option from the drop-down list.
Press the <Tab> key and double click the Refunded Amount (TCY) column.

The system displays the appropriate Casa Tax Refund screen based on the selected
refund mode.

Casa Tax Refund - To Casa
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Casa Tax Refund

Account No :
Account Cey :

Acct Cey Rate :

Refund Amount in Tax CCY :

Refund Armount in ACY

Value Date :

Narrative : Casa Tax Refund

Field Description

Field Name

oY 78 |

Tax Cey ¢

Tax Cey Rate :

Description

Account No

Account Ccy

Tax Ccy

[Display]
This field displays the CASA account number of the customer.
The short name of the customer is displayed in the adjacent field.

[Display]
This field displays the currency assigned to the product at the product
level, under which the account is opened.

All the entries are posted in the account in the account currency. The
exchange rate values must be defined and downloaded.

[Display]
This field displays the currency of the cheque.

This field by default displays the account currency as the transaction
currency.

While posting the transaction entries to the account, the transaction
currency is converted into the account currency and for posting the GL
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Acct Ccy Rate

Tax Ccy Rate

Refund Amount in
Tax CCY

Refund Amount in

ACY

Value Date

Narrative

entries it is converted into the local currency of the bank.

[Display]

This field displays the rate at which the account currency is converted
to the local currency of the bank.

The teller's right to change the account currency rate within a range is
configurable at the bank level. If such rights are not assigned to the
teller, this field becomes non-editable.

If the account currency and the local currency are same, the field takes
the default value as 1, which cannot be modified.
[Display]

This field displays the rate at which the transaction currency is
converted to the local currency of the bank.

The teller's right to change the transaction currency rate within range is
configurable at the bank level. If such rights are not assigned to the
teller, this field becomes non-editable.

If the transaction currency and the local currency are same, the field
takes the default value as 1, which cannot be modified.

[Mandatory, Numeric, 13, Two]

Type the tax amount to be refunded in the transaction currency.

It is automatically defaulted from the CASA Tax Refund screen.

[Display]

This field displays the tax amount to be refunded in the account
currency.

It is automatically defaulted from the CASA Tax Refund screen.

[Display]
This field displays the value date of the transaction.
The value date signifies the date on which the transaction took place.

[Mandatory, Alphanumeric, 40]
Type the narration for the tax refund.

Casa Tax Refund - To Cash
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Casa Tax Refund

Tax GL Acct Cey
Tax GL Acct No :
Tax GL Cey Rate :

Refund Armount in Tax CCY :

Refund Armount in Destination CCY :

Reference No :

Marrative :

Field Description

Field Name

DuH
Txn Cey ¢

Txn Cey Rate :

297165

|Casa Tax Refund:Cash

Description

Tax GL Acct Ccy

Txn Ccy

Tax GL Acct No

Tax GL Ccy Rate

[Display]
This field displays the currency of the tax GL account.

[Display]
This field displays the transaction currency.

[Display]
This field displays the GL account number.

[Display]
This field displays the rate at which the account currency is converted
to the local currency of the bank.

The teller's right to change the account currency rate within a range is
configurable at the bank level. If such rights are not assigned to the
teller, this field becomes non-editable.

If the account currency and the local currency are same, the field takes
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Txn Ccy Rate

Refund Amount in
Tax CCY

Refund Amount in
Destination CCY

Reference No

Narrative

the default value as 1, which cannot be modified.

[Display]

This field displays the rate at which the transaction currency is
converted to the local currency of the bank.

The teller's right to change the transaction currency rate within range is
configurable at the bank level. If such rights are not assigned to the
teller, this field becomes non-editable.

If the transaction currency and the local currency are same, the field
takes the default value as 1, which cannot be modified.

[Mandatory, Numeric, 13, Two]

Type the tax amount to be refunded in the transaction currency.

It is automatically defaulted from the CASA Tax Refund screen.

[Display]
This field displays the tax amount to be refunded in the account
currency.

It is automatically defaulted from the CASA Tax Refund screen.
[Optional, Numeric, 12]
Type the reference number.

[Mandatory, Alphanumeric, 40]
Type the narration for the tax refund.

Casa Tax Refund - To GL
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Casa Tax Refund ‘% 7] |

Tax GL Cey :

Tax GL Acct No

Destination GL Acct Cey

Destination GL Acct No : [110001003 | E]
Tax GL Acct Cey Rate :

Destination GL Acct Cey Rate

Refund Amount in Tax CCY : 297165

Refund Amount in Destination CCY :

Reference No : 2

MNarrative Casa Tax Refund:GL. Xfer.

Field Description

Field Name Description

Tax GL Ccy [Display]
This field displays the currency of the tax GL account.

Tax GL Acct No [Display]
This field displays the GL account number.

Destination GL Acct Ccy [Display]
This field displays currency of the destination GL.

Destination GL Acct No [Mandatory, Pick List]
Select the account number of the destination GL from the
pick list.

Tax GL Acct Ccy Rate [Display]

This field displays the rate of the tax GL.
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Destination GL Acct Ccy Rate

Refund Amount in Tax CCY

Refund Amount in Destination

CCYy

Reference No

Narrative

7. Click the Ok button.

[Display]
This field displays the rate of the destination GL.

[Mandatory, Numeric, 13, Two]

Type the tax amount to be refunded in the transaction
currency.

It is automatically defaulted from the CASA Tax Refund
screen.
[Display]

This field displays the tax amount to be refunded in the
account currency.

It is automatically defaulted from the CASA Tax Refund
screen.

[Optional, Numeric, 12]

Type the reference number.

[Mandatory, Alphanumeric, 40]
Type the narration for the tax refund.

10.

11.

The system displays the message, "Authorization required. Do You Want to continue?".

Click the Ok button.

Enter the required information and click the Ok button.

The system displays the transaction sequence number. The transaction sequence number
is system generated that uniquely identifies each transaction performed by a teller and can

be used for tracking the transaction. Click the Ok button.

The system displays the serial number. It is auto-generated by the system. Click the Ok

button.

Note: For more information on the Authorization procedure, refer FLEXCUBE Introduction
Manual.
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8.13. BAMB82 - Business Acquirer Id Linkage Maintenance

The business acquirer id is captured for the transactions / events like CASA and Loan account
opening, TD pay in, OD limit master maintenance etc. The Business Acquirer Id Linkage
Maintenance option is used to inquire or modify (reassign) the business acquirer ID for the
selected account. The system supports the modification through GEFU upload.

Note: This is an auto-authorization option, so any modification done in the business acquirer Id
does not require authorization

Definition Prerequisites

e 8053 - Customer Addition

e Customer should have account in CASA/TD/Loan.

Modes Available

Modify, Inquiry. For more information on the procedures of every mode, refer to Standard
Maintenance Procedures.

To modify the business acquirer ID linkage details

1. Type the fast path BAM82 and click Go or navigate through the menus to Global
Definitions > Master > Business Acquirer Id Linkage Maintenance.
2. The system displays the Business Acquirer Id Linkage Maintenance screen.

Business Acquirer Id Linkage Maintenance
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Business Acquirer Id Linkage Maintenance™® Qb u n
Account Number : :
Transaction Date :
Transaction Branch :
Event :

Limit/Deposit/Mandate Number :
Transaction Amount :

Business Acquirer Id:

[ Record Details
| Input By Authorized By Last Mnt. Date Last Mnt. Action Authorized

Add By Copy O Modify ® Inquiry 1 |[ close ][ clear |

Field Description

Field Name Description

Account Number [Mandatory, Numeric, 16, Pick List]
Type the account number and select the details from the pick list for
which you want to modify the business acquirer Id.

Transaction Date [Display]

This field displays the date on which the transaction was performed.
The system displays the reassignment date for reassignment event
and transaction date for other events.

Transaction Branch [Display]

This field displays the branch in which the original transaction was
performed.

For reassignment of events this field displays the reassignment
branch.
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Event

Limit/Deposit/Mandate

Number

Transaction Amount

Business Acquirer Id

[Display]

This field displays the type of transaction for which a seller ID is
linked.

[Display]

This field displays the limit, deposit or mandate number for OD, TD or
Direct Debit mandates respectively.

[Display]

This field displays the original transaction amount for events other
than reassignment and account opening. This field displays the
updated Limit Amount for Limits and Sanctioned amount in case of
Loans.

[Mandatory, Pick List]

Select the business acquirer ID for the transaction from the pick list.

By default, system displays the teller ID who has performed the
transaction.

3. Click the Modify button.
4. Enter the account number and press the <Tab> key and select the appropriate record from

the pick list.

5. Select the Business Acquirer Id from the pick list.

Business Acquirer Id Linkage Maintenance
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Business Acquirer Id Linkage Maintenance™

Account Number : w]
Transaction Date : 304112007

Transaction Branch : F]
Event : _‘CVAVSAAccount Opening

Limit/Deposit{Mandate Mumber ::0 ‘
Transaction Amournt : [ oo

Business Acquirer Id: TDHANESH E]

ey 70|

I Record Details
Input By Authorized By Last Mnt. Date Last Mnt., Action Authorized
TDHANESH SYSTEM 17/12/2008 11:03:43 Authorize
Add By Copy “dd @ Modify  Dele “arice mend ) Authorize: O Inquiry [ ok ][ close ][ clar |

6. Click the Ok button.
7. The system displays the message "Record Authorized

..".Click the OK button.
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8.14. BAMG66 - Account Reference code xref

Using this option you can maintain the CASA accounts that belong to the special entities with the
reference code allotted by the delegation of government authority. While performing the
transactions in the Cash Deposit (Fast Path 1401) options, after entering the account number,
the system will check whether the account is maintained in this option or not. If the account
number is maintained, then the reference code field will become mandatory and the system
validates the reference code.

Definition Prerequisites
¢ BAMB89 - Reference Directory Bank Code Maintenance

e 8051 - CASA Account Opening

Modes Available

Add By Copy, Add, Modify, Delete, Inquiry. For more information on the procedures of every
mode, refer to Standard Maintenance Procedures.

To add account reference code xref details

1. Type the fast path BAM66 and click Go or navigate through the menus to Global
Definitions > Master > Account Reference code xref.

2. The system displays the Account Reference code xref screen.
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Account Reference code xref*

Bank Code :
Bank Name :
Account Number :

Serial Mo :

% WH

Customer MName :

- Code Details
Reference Code :

Reference Code Description :

Excise Tax Number :

I Record Details
{Input By

Authorized By Last Mnt. Date Last Mnt. Action Authorized

Add By Copy O add O Modify O Delete

Field Description

Field Name

® Inquiry || H Close || Clear |

Description

Bank Code

Bank Name

Account
Number/IBAN

[Mandatory, Pick List]
Select the bank code from the pick list.

The bank codes are maintained in the Reference Directory Bank
Code Maintenance (Fast Path: BAM89) option.

[Display]
This field displays the bank name corresponding to the selected bank
code.

[Conditional, Alphanumeric, 23]
Type the CASA account number.
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Number Type the IBAN® number, if the bank code selected is of other bank.
The system validates for IBAN mask only.
Customer Name [Conditional, Alphanumeric, 40]

Type the name of the customer, if the IBAN number is entered in the
corresponding field.

This field displays the name of the CASA account holder, if the CASA
account number is entered in the corresponding field.
Serial No [Display]

This field displays the count of the reference code added for a specific
beneficiary.

Every time a new reference code is added, the value in this field is
incremented by one.

Code Details
Reference Code [Mandatory, Alphanumeric, Eight]
Type the reference code.
A single account can have multiple reference codes maintained for it.
Reference Code [Mandatory, Alphanumeric, 140]
Description Type the description for the reference code entered in the
corresponding field.
Excise Tax Number [Mandatory, Drop-Down]
Select the appropriate option from the drop-down list.
The options are:
e Yes
e No
By default, the system displays the value as No.
3. Click the Add button.
4. Select the bank code from the pick list.
5. Enter the CASA account number or IBAN number and name.
6. Enter the other code details.

Account Reference code xref

*(International Bank Account Number: It is a unique account number that is used
to identify a customer’s account in a financial institution internationally.)
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Account Reference code xref*

Bank Code : [El—- _l

duB

Bank Name : IBANKAS LITHUAS 1
IBAN Number : LTES7044070000002080 Customer Name : |Steven
Serial Mo : [l—

-Code Details
Reference Code : |12
Reference Code Description :  [account Reference
Excise Tax Number : NO -

Record Details

Input By Authorized By Last Mnt. Date Last Mnt. Action Authorized

|
I™ add By Copy @ add  Modify ¢ Delete © Cancel € Amend € Authorize © Inquiry UDF I | ok | | Close [ | Clear |

7. Click the Ok button.

8. The system displays the message "Record Authorized.." Click the Ok button.
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8.15. 7115 - Amount Based Operating Instruction Maintenance

Using this option, you can maintain account operating instructions for the amount based
transactions. These instructions are useful at the time of signature verification.You can define
amount slabs and assign a mode of operation to each slab. You can also maintain the number of
signatures required per slab and select specific customer ids who can sign for the particular
amount slab. You can assign one mode of operation to more than one amount slab with same or
different modes of operation however the customer ids should not be same.

Definition Prerequisites

e 8051 - CASA Account Opening

Modes Available

Not Applicable

To maintain amount based operating instructions for an account

1. Type the fast path 7115 and click Go or navigate through the menus to Transaction
Processing > Customer Transactions > Amount Based Operating Instruction
Maintenance.

2. The system displays the Amount Based Operating Instruction Maintenance screen.

Amount Based Operating Instruction Maintenance
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Amount Based Operating Instruction Maintenance * % u n

Account Mo
Branch Mame :

Account Status:

Qperating Inskruction Log

Currency:

Instr. Mo | Amounk From ‘ Amount To Mode Of Cperation Mo OF Signatures Delete (i)
\ | |
| | | | [ | [ e
Field Description
Field Name Description
Account No [Mandatory, Numeric, 16]

Branch Name

Account Status

Currency

Type the account number for which the amount based operating
instructions are to be maintained.

The account title is displayed in the adjacent field.

[Display]
This field displays the branch name where the account is maintained.

[Display]
This field displays the account status.

[Display]
This field displays the account currency.

3. Type the account number and press the <TAB> key.
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Amount Based Operating Instruction Maintenance

Amount Based Operating Instruction Maintenance * E’%‘B 7] u

AccountMo : [0g062520000020 Il

Branch Name ;

Account Status: Currency:
Operating Instruction Lag || Operabing Toskrocbion Dol |
Instr. Mo | Armaunk Fromm ‘ Amount To Mode Of Operation Ma OF Signatures Delete (i)

Add

| || | [ cioe | [ cler

4. Click the Add button. The system enables the Operating Instructions Details tab.

5. Enter the required details.

Operating Instruction Details
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Amount Based Operating Instruction Maintenance * % u n

Account Mo ; 0062520000020
EBranch Name :

Account Status:

Currency:

| Operating Instruction Details

Armount From 1.00 Any Amaunt O

Amount To 20,000,00

Mode of Operation | Group ~

Ma OF Signature 3

 Required Customer IDs

Customer 10 Customer Mame Group Name Description Delete ([N}

BOE093 JACK JOHM MATHEW Gl Group 1 N
BOE099 EDWARD MATHEW Gl Group 1 N
606250 JANE HUDSON Gl Group 1 N

r Groupwise Signature Required

Group | Total Mo.Of, Sign |

Mo.OF, Sign Required |

Gl | 3 |

Field Description

Field Name

| | | [ G | [ o

Description

Amount From

Amount To

Any Amount

Mode Of Operation

[Conditional, Numeric, 13, Two]
Type the minimum amount for the slab.
This field displays zero if the Any Amount check box is selected.

[Conditional, Numeric, 13, Two]

Type the maximum amount for the slab.

It should be greater than the value in the Amount From field.

This field displays the maximum value as 9,999,999,999,999.99 if the
Any Amount check box is selected.

[Optional, Check Box]

Select the Any Amount check box if the selected customer can sign
for any amount slab.

[Mandatory, Drop-Down]

Select the mode of operation from the drop-down list.
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No Of Signature

Column Name

The options are:
e Singly
o Jointly
o Group
e AnyOne
e AnyTwo
e AnyThree
e AnyFour
e AnyFive
e AnySix
e AnySeven
e AnyEight
e AnyNine
e AnyTen

[Conditional, Numeric,Two]
Type the number of signatures required for verification.

This field displays the default value based on the option selected in the
Mode Of Operation drop-down list.

For Example, if the Singly option is selected from the Mode of
Operation drop-down list, this field displays the value as 1.

Description

Required Customer IDs

Customer ID

Customer Name

Group Name

Description

[Mandatory, Numeric, 10, Pick List]

Type the customer id which is mapped to the account number or select
it from the pick list.

You can add more customers to the account by using the Customer
Account Relationship Maintenance (Fast Path: Cl142) option.

[Display]

This column displays the customer name based on the Customer ID
selected in the corresponding field.

[Conditional, Alphanumeric, 50]

Type the name of the group to be maintained.

This field is displayed if the Group option is selected from the Mode of
Operation drop-down list.

[Optional, Alphanumeric, 50]

Type the additional details (if any).
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Delete (Y/N) [Optional, Check Box]
Select the Delete check box to delete the record.
By default, the system displays the value as N.

Column Name Description

Groupwise Signature Required

This section is displayed if the Group option is selected from the Mode of Operation drop-down
list.

Group [Display]
This column displays the group name.

Total No.of Sign [Display]
This column displays the total number of signatures.

No.of Sign Required [Mandatory, Numeric, Three]
Type the number of signatures required.
The number of signatures cannot be greater than the total number of
signatures displayed in the corresponding field.
6. Click the + button to add more than one customers.

7. Click the Update Group button to update the group details, if the Group option is selected
from the Mode of Operation drop-down list.

8. Click the Save button.

9. The system displays the message " Authorisation Required. Do you want to continue".
Click the Ok button.

10. Enter the required information and click the Grant button.

11. The system displays the message " Transaction Completed Successfully". Click the OK
button.

12. The system displays the details in the Operating Instruction Log tab.

Operating Instruction Log
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Amount Based Operating Instruction Maintenance * % u n

Account Mo ; 0062520000020
EBranch Name :

Account Status:

Qperating Inskruction Log

Currency:

Instr, Mo Amounk From Amount To Mode Of Operation Mo OF Signatures Deelete (M)
1 1.00 20,000.00 Group 3 N
z 20,000.00) 100,000,000.00 Jointhy z H
Add
| || | [ e | [ cer
Field Description
Column Name Description
Instr. No [Display]

Amount From

Amount To

Mode of Operation

No Of Signatures

Delete (Y/N)

This column displays the instruction number.

[Display]
This column displays the minimum amount for the slab.

[Display]
This column displays the maximum amount for the slab.

[Display]
This column displays the mode of operation for the slab.

[Display]

This column displays the number of signatures needed for verification
of the slab amount.

[Optional, Check Box]
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13.

Select the Delete check box to delete the record.

By default, the system displays the value as N.
Click the Add button to maintain another operating instruction for the selected account
number.

OR
Click the Close button to exit.
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8.16. TD024 - Tax Absorb Account Maintenance

When a customer becomes liable for tax, the bank is mandated to deduct tax and remit to the
Govenment account. If the tax liability is accrued at the time of maturity, the tax can be paid from
the redeemed term deposit. However, in case the tax liability arises on accrual basis before the
maturity date of TD, the customer may not want their deposit to be affected. In such a case the
customer can provide a CASA account, which the bank can link through this maintenance and
automatically recover the tax. Customers can also choose a specified GL account for this
purpose. This helps in a situation when TD account is closed and at the time of year end
calculation bank discovers about the tax liability arising for a customer.

Using this option you can add CASA / GL account details, from which tax can be recovered from
the customer.

Definition Prerequisites
e CASA account with credit balance

e GLMO2 - Chart of Accounts

Modes Available

Add, Modify, Delete, Cancel, Amend, Authorize, Inquiry. For more information on the procedures
of every mode, refer to Standard Maintenance Procedures.

To deduct tax for a TD account

1. Type the fast path TD024 and click Go or navigate through the menus to Transaction
Processing > Account Transactions > TD Account Transactions > Other
Transactions > Tax Absorb Account Maintenance.

2. The system displays the Tax Absorb Account Maintenance screen.

Tax Absorb Account Maintenance
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Tax Absorb Account Maintenance™®

oy 7)< |

Search Criteria : Custamer Short Name w Search String : E]
Custorner Mame : Custorner 1D
Recovery from CASA Recovery from GL :
CASA Account Mo: GL Account:
-
4 3
Record Details
Input By Autharized By Last Mnt, Date Last Mnt, Action Authorized
O add O Modify () Delete (O Cancel (O Amend () Authorize (3 Inquiry || || Close H Clear |
Field Description
Field Name Description

Search Criteria

Search String

[Mandatory, Drop-Down]

Select the search criteria, to search for the customer, from the drop-
down list.

The options are:
e Customer Short Name

e Customer IC - Identification criteria (IC) arrived at by the bank
during customer addition

e Customer ID - Unique identification number given by the bank

[Mandatory, Alphanumeric, 20]

Type the search string, to search for a customer, corresponding to the
search criteria selected in the Search Criteria field.

If the search criterion is specified as customer’s short name or IC then
any of the letter(s) of the short name or IC can be entered. The system
displays the pick list of all those customers having those letters in their
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Customer Name

Customer ID

respective criteria. Select the appropriate customer from the existing
customer list.

For example, the customer's short name is George Abraham. One can
search the above customer by entering ‘Geo’ in the search string field.
[Display]

This field displays the name of the customer.

[Display]
This field displays the ID of the customer.

It is mandatory to select either the Recovery from CASA or Recovery from GL check box.

Recovery from CASA

Recovery from GL

CASA Account No

GL Account

L

deducted.

[Optional, Check Box]

Select the Recovery from CASA check box to recover tax from a
CASA account.

[Optional, Check Box]

Select the Recovery from GL check box to recover tax from a GL
account.

[Conditional, Numeric, 16, Pick List]

Type the CASA account number or select it from the pick list.

The pick list displays the list of CASA accounts for which customer is a
primary account holder.

This field is enabled if the Recovery from CASA check box is
selected.

[Conditional, Numeric, Nine]

Type the GL account number.

This field is enabled if the Recovery from GL check box is selected.

Click the Add button.
Select the search criteria from the drop-down list.
Enter the search string and select the appropriate record from the pick list.

Select the check box corresponding to the type of account from which the tax is to be

7. Enter the relevant account number.

Tax Absorb Account Maintenance
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Tax Absorb Account Maintenance™ I% 7% |

Search Criteria : Search String BO4941 E]
Customer Name : Customer IDv: l:l

Recovery from CASA : [ Recovery fromaL:

CASA Account Mo: GL Account:

oenssstononnts [ [

4 3
Record Details
Input By Autharized By Last Mnt, Date Last Mnt, Action Authorized
& add () Modify () Delete (O Cancel (O Amend (O Authorize () Inquiry | | ok | ‘ Cloze | | Clear ‘

Click the Ok button.

8. The system displays the message "Record Added...Authorisation Pending..". Click the Ok
button.

9. The tax absorb details are added once the record is authorised.
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8.17. STM72 - Payee Name Update

Inward clearing details such as cheque number, drawer account number, posting date, amount,
payee name etc. are maintained in a file which is uploaded using the File Upload (GEFU ++)
(Fast Path: BA452) option. Using this option, you can update the payee name incase it is
captured wrongly or has been missed for the inward cheque. The number of days within which
the payee name can be updated is maintained in the IC Narrative Modification Period field in
the Settlement Bank Parameters (Fast Path: STM59) option.

Definition Prerequisites
e 8051 - CASA Account Opening

e Existence of an account against which a cheque has been issued.

Modes Available

Add, Modify, Delete, Cancel, Authorize, Inquiry. For more information on the procedures of every
mode, refer to Standard Maintenance Procedures.

To update payee name

1. Type the fast path STM72 and click Go or navigate through the menus to Transaction
Processing > Internal Transactions > Inquiries > Payee Name Update.
2. The system displays the Payee Name Update screen.

Payee Name Update
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Payee Name Update®

CASA Account Number: :

Cheque numbet !
Arnount:
Posting Date:

Payes Mame:

ko) "l |

Record Details

Input By Authotized By Last Mnt. Date Last Mnt. Action Authorized

O add O madify O Delete ) Cancel ) Authotize (3 Inquiry | | ‘ ‘ Clase || @

Field Description

Field Name

Description

CASA Account
Number

Cheque Number

Amount

Posting Date

Payee Name

[Mandatory, Numeric, 16]

Type the CASA account number for which payee name updation needs
to be done.

[Mandatory, Numeric, 12]

Type the cheque number that is presented in inward clearing drawn on
the account.

[Mandatory, Numeric, 13, Two]

Type the amount for which inward cheque is presented.

[Mandatory, Pick List, dd/mm/yyyy]

Type the posting date for the cheque presented in inward clearing or
select it from the pick list.

[Mandatory, Alphanumeric, 40]
Type the payee name.
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3. Click the Add button.
4. Enter the account number and press the <Tab> key.

5. Enter the cheque number, amount, posting date and payee name.

Payee Name Update

Payee Name Update™®

CASA Account hlumber: | ge4a1 10000371 SANDEEP REDDY TEEGEL
Cheque number: 6
Amaurnt: 26,650,00
Posting Date: 30/01/2003
Payes Mame: Jahn
Record Details
Input By Autharized By Last Mnt, Date Last Mnt, Action Authorized
® add O () pelete O Cancel O autharize O Inquiry | | ok | ‘ Close | | Clear ‘

6. Click the Ok button.

The system displays the message "Record Added...Authorisation Pending..". Click the Ok
button.

The payee name is updated once the record is authorised.
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8.18. BA988 - Account Interest Freeze Maintenance

The post recall status of CASA asset and Loans accounts which are to be maintained using this
option. It provides the option of moving recalled accounts to interest freeze status and
subsequently interest frozen accounts to awarded status. All these status are irreversible.

Interest freeze on an account can be done only and only if the account is Recalled. Whenever the
interest on an account is frozen, the accrual and capitalization on the account is stopped.
However the interest calculation will continue and will be stored at the account level. In effect, at
every accrual cycle, the interest calculations should happen for the account, but no accounting
entries should be passed to the GL. If at any point of time, the balance needs to be given to the
customer, the inquiry option should compute interest till date.

In OD CASA accounts, there is no capitalization of the interest accrued. Though the book balance
of the account is not updated, the system will compute the interest on a compounded basis.

In Loans, only the interest base is updated, to compute the interest on a compounded basis,
based on the PMI compounding frequency setup in the loans product master.

Typically, the interest freeze is marked by the bank after the account has been referred to the
court for passing a ruling.

Limitation: Once an account has been marked for Interest Freeze, it is not possible to reverse the
same. No account unfreeze is possible. Also, no backdated transactions are allowed on such
accounts.

If any adjustment required in the computed interest by the system, you can use the Interest
Adjustment (Fast Path: BAM57) option.

An account can be marked as Awarded only if the account has Interest Frozen. This new
validation needs to be customized whenever the account is in Awarded status, and the accrual
and capitalization of the account should be stopped. However the interest calculation should
continue without any compounding effect (updation of interest base will not happen) and stored at
the account level. In effect, at every accrual cycle, the interest calculations should happen for the
account without the compounding effect, also no accounting entries should be passed to the GL.
If at any point of time, the balance needs to be given to the customer, the inquiry option should
compute interest till date.

In CASA for OD accounts, there should be no capitalization of the interest accrued. The book
balance of the account will not be updated, unless there is a payment on the account.

Typically, the account will be marked as awarded by the bank after the judgment has been
passed

Definition Prerequisites

e 8051 - CASA Account Opening

e LNO57 - Loan Direct Account Opening

Modes Available

Add By Copy, Add, Modify, Cancel, Amend, Authorize, Inquiry. For more information on the
procedures of every mode, refer to Standard_Maintenance Procedures.

To freeze interest on an account

1. Type the fast path BA988 and click Go or navigate through the menus to Transaction
Processing > Internal Transaction> Classification > Account Interest Freeze Maintenance.

2. The system displays the Account Interest Freeze Maintenance screen.
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Account Interest Freeze Maintenance

Account Interest Freeze Maintenance™ I%o) 7] n
Account Mo @ Customer Mame =
Branch : Product :

Currency Last Accrual Date : 01011800
Type of Freeze : Accrued Inkerest : 0.00
Freeze Date : 01011800

4
Record Details
Input By Autharized By Lask Mnt, Date Lask Mk, Action Authorized

Add By Copy O add O Modify O cancel O Amend () Authorize (5 Inguiry e || [ close || clear |

Field Description

Field Name Description
Account No [Mandatory, Numeric, 16]
Type the account number.
Customer Name [Display]
This field displays the customer name.
Branch [Display]
This field displays the branch name where the account was opened.
Product [Display]

This field displays the product code for the account number entered in
the corresponding field.

Currency [Display]
This field displays the account currency.
Last Accrual Date [Display]

This field displays the date on which the accrual on the account took
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place.

Type of Freeze [Mandatory, Drop-Down]
Select the type of freeze to be maintained from the drop-down list.

The options are:

e Post Maturity Interest Freeze — For freezing the post-maturity
period transaction.

e Post Maturity/Penalty Int. Freeze — For freezing the post
maturity & penalty interest for the post maturity period
transaction.

e Penalty Interest Freeze — For freezing the penalty interest.

e Interest Freeze — For freezing the interest on an account
before maturity, at any stage when the account is declared
NPA and the interest accrued thereafter is set to interest
freeze, the account is recalled. You can mark a recalled
account as interest freeze. It has to be authorized by a
supervisor.

¢ Awarding — For awarding the account after court decision.
When the bank declares the account as NPA, no further
interest accrue will take place for that account. You can mark
an interest freeze account as awarded.

There is no restriction on marking an account as recalled / interest
freeze and rewarded on the same date

Accrued Interest [Display]
This field displays the total interest accrued on the account.
Freeze Date [Display]

This field displays the date on which the account is freezed.
By default, the system displays the current posting date.

3. Enter the account number and press the <TAB> key.

4. Select the type of freeze from the drop-down list.

Account Interest Freeze Maintenance
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account Interest Freeze Maintenance™

-
Account Mo ¢ 6049400000016 Customer Mame : EDWARD CULLENS
Branch : 9999 Eank House Branch name length increased For kestir Product :
CUrrency Last Accrual Date ¢ 30{04/2008
Type of Freeze : Interest Freeze - Accrued Inkerest : 0.00
Freeze Date 30/04/2008
-
P »
Record Details
Input By Authorized By Last Mnt, Date Last Mnik, Action Autharized
[ladd By Capy & add ) Madify (O Cancel () Amend (O duthorize ) Tnquiry ok || ok |[ e ][ e |

5. Click the Ok button.

The system displays the message "Record Added. Authorisation Pending". Click the OK
button.

7. The account interest is freeze after the record is authorised.

Note: For more information on Authorisation transactions, refer to the FLEXCUBE Introduction
User Manual.

ORACLE



8.19. CHO58 - CASA Interest Adjustment Transaction

Increase / decrease in the debit interest amount charged on a CASA account may be required
due to various reasons. Using this option, you can modify the interest computed by the system. It
also provides an option to specify if the interest adjustment is applicable on the accounted
interest portion or the unaccounted interest portion. If interest adjustment is done on the
accounted interest portion, respective accounting entries will be passed. If the interest adjustment
is done on the unaccounted interest portion, the internal system log is updated. Logs of all such
interest adjustments are maintained and a report is generated for the same.

Definition Prerequisites

e 8051 - CASA Account Opening

Modes Available
Not Applicable
To adjust interest for a CASA account
1. Type the fast path CHO58 and click Go or navigate through the menus to Global
Definition > Loan > CASA Interest Adjustment Transaction

2. The system displays the CASA Interest Adjustment Transaction screen.

CASA Interest Adjustment Transaction
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CASA Interest Adjustment Transaction® I% 7] n

Branch : Currency :

Product :

Qutstanding Balance : I:l Interest Status :
e [ e [ 8

Interest Capitalised And Due Interest Suspended Unaccounted Interest
T |
Adjustment Value Date : l:l Interest Type :
Adjustment Type : DrfCr:

sy et

| | { | [ Ge |[ G

Field Description

Field Name Description

Account No [Mandatory, Numeric, 14]

Type the account number.

Customer Name [Display]
This field displays the short name of the customer as entered in the
Customer Addition (Fast Path: 8053) option.

Branch [Display]
This field displays the branch in which the account was opened.

Currency [Display]

This field displays the currency assigned to the product at the product
level, under which the account is opened.

All the entries are posted in the account in the account currency. The
exchange rate values must be defined and downloaded.

ORACLE



Product

Outstanding Balance

Interest Status

Charged Upto

Accrued Upto

Regular

For example, if the currency assigned to a CASA product is USD (US
Dollar), the account opened under that product has USD as its account
currency, by default.

[Display]

This field displays the product under which the account is opened.

[Display]

This field displays the total balance of the account including the
interest, penalty and other arrears, which are charged.
[Display]

This field displays the interest status.

Based on the past due days, an account can be either in normal status
or suspended status.

The interest status are of two types:

e Normal — If an interest is in normal status, the system does not
allow adjusting suspended interest types.

e Suspended - If an interest is in suspended status, the system
transfers the asset to Suspended Asset GL, as set up in the
product definition. In this case, all interest and other incomes
are also raised in their respective suspended GLs.

[Display]

This field displays the last date on which the charging on the account
took place.

This date will be based on the schedule attached to the account, at the
time of account opening.
[Display]

This field displays the last date up to which accruals took place for the
account.

For example, if the accrual frequency is defined as Monthly, then this
date will be the date of the previous month end.

This is the interest charged to an account in the EPI or IPI stage.

Interest Capitalised
and Due

Interest Suspended

[Display]
This field displays the total interest which has been capitalized and is
still due from the customer.

This is the maximum amount up to which the credit is allowed when the
interest due from the customer is credited from this screen. This
amount increases when a debit type adjustment is done to the normal
debit interest.

[Display]
This field displays the total amount of interest, suspended and due
from the customer, if the account is in suspended status.

This is the maximum amount up to which the credit is allowed, when
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Unaccounted
Interest

Adjustment Value
Date

Interest type

Adjustment Type

the suspended interest due from the customer is credited from this
screen.

This amount increases when a debit type adjustment is done to the
suspended debit interest.

The interest suspended amount can be adjusted if the account has
NPL status
[Display]

This field displays the interest calculated on an account, after interest
freeze is levied on the account. The system calculates the total interest
due from a customer.

The unaccounted interest amount can be adjusted if the account
interest freeze is done.
[Display]

This field displays the date on which the adjustment to the interest is
done.

By default, this field displays the current posting date.

[Mandatory, Drop-Down]

Select the interest type. Based on the interest accrual status of the
account the system allows interest adjustments from the drop-down
list.

The options are:

e Accounted Interest — An accounted interest is calculated for an
account, for which an interest freeze is not done.

e Unaccounted Interest — The unaccounted interest is calculated
for an account, for which an interest freeze is done.
[Mandatory, Drop-Down]
Select the adjustment type from the drop-down list.
The options are:

e Interest — This is the debit interest charged on an account, with
normal interest status in the 101 / EPI / IPI stages.

e Suspended Interest — This is the debit interest charged on a
NPA account, in the IOl / EPI/ IPI stages. If an 10l account is in
NPA status, the system will prevent further disbursements on
that account.

e Penalty interest — This is the IOA interest arrears on an account
in normal status.

e Suspended Penalty Interest — This is the IOA charged on an
account in suspended status.

e Post Maturity Interest — This is the interest charged on an
account after it has reached maturity date, and still has arrears
pending.

e Suspended Post Maturity Interest — This is the suspended
interest charged on an account after it has reached maturity
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date and still has arrears pending.

Debit Interest Adjustment — This is the debit interest arrears on
the account. Based on the account status, the system decides
whether the adjustment is for normal or suspended interest. If
the account status is suspended, it increases the interest
amount in the Interest Suspended field.

Credit Interest Adjustment — This is the credit interest
adjustment for the account.

Accrued Credit Interest
Accrued Debit Interest
Accrued Penalty Interest

Accrued Susp. Penalty Interest

Dr/Cr [Mandatory, Drop-Down]

Select the status of interest on which the adjustment is carried out from
the drop-down list.

The options are:

D - This option is selected for the debit adjustment.

C - This option is selected for the credit adjustment.

Adjustment Amount [Mandatory, Numeric, 13, Two]

Type the adjustment amount to be done on the interest.

3. Enter the account number and press the <Tab> key.

4. Enter the relevant information and click the Ok button.

CASA Interest Adjustment Transaction
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CASA Interest Adjustment Transaction® I% 7] n

Branch : Currency :

Product :

Qutstanding Balance : I:l Interest Status :
e [ ) e [ 8

Interest Capitalised And Due Interest Suspended Unaccounted Interest
T | |
Adjustment Value Date : l:l Interest Type : Accounted Interest %
Adjustment Type : [ Accrued Debit Interest v bricr:

Adjustment Amount : 1,250.00

| | | | | | Inventory | | | |

| [ [ ok ][ e [ cer |

5. The system displays the message " Authorisation required. Do You Want to continue?".
Click the Ok button.

6. The system displays the Authorization Reason screen.
Enter the relevant information and click the Grant button.

8. The system displays the transaction sequence number. The transaction number is a
system generated number that uniquely identifies each transaction performed by a teller
and can be used for tracking the transaction. Click the Ok button.
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8.20. CHM64 - RD Redemption Instruction

Using this option the bank can set up maturity instructions for RD accounts. This maintenance is
solely to specify the CASA account to which maturity proceeds will go after redemption.This is an
optional maintenance and RD accounts without this maintenance will continue to be governed by
generic post maturity stage features maintained at the global or product level.

At the time of maintenance, system will validate the CASA account and any instruction to pay
premature, part redemption or transfer to any account other than CASA is not supported.The
maintenance can be modified during the term of the RD.

Definition Prerequisites

e 8051 - CASA Account Opening

Modes Available

Add, Modify, Delete, Cancel, Amend, Authorize, Inquiry. For more information on the procedures
of every mode, refer to Standard Maintenance Procedures.

To add the RD redemption instruction

1. Type the fast path CHM64 and click Go or navigate through the menus to Global
Definitions > CASA > RD Redemption Instruction
2. The system displays the RD Redemption Instruction screen.

RD Redemption Instruction
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RD Redemption Instruction™ '%) ” ﬂ

Account Mo :

Product Mame :

Branch :

Account Coy ¢

Maturity Date : Expected Maturity Amount :
Action :

Payout Mode :

To AccountNo @

4
Remarks:

Record Details
’Vmput By Authorized By Last Mnt, Date Last Mnt. Action Authorized

Add By Copy O add O Modify O Delete O Cancel O Amend O Authorize &) Inguiry il [ oeee ][ Char

Field Description

Field Name Description

Account Number [Mandatory, Numeric, 16]
Type the RD account number for which maturity instructions are set.

Product Name [Display]
This field displays the product code of the RD account.

Branch [Display]
This field displays the branch code of the account.

Account Currency  [Display]
This field displays the currency of the account.

Maturity Date [Display]
This field displays the maturity date of the RD Account.
The maturity date is arrived at as per the term of the RD account.
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Expected Maturity [Display]

Amount This field displays the expected maturity amount of the RD computed as
per the applicable rate of interest on account opening.

Action [Mandatory, Drop-Down]
Select the action for transferring the amount after the RD maturity to
CASA account from the drop-down list.

Payout Mode [Mandatory, Drop down]
Select the payout mode from the drop-down list.

Account No. [Conditional, Numeric, 16]

Type the CASA account number to which the amount will be transferred
after the RD maturity.

This field is enabled if the Payout to CASA option is selected from the
Payout Mode drop-down list.

The CASA account number is validated with the database at the time of
setting instructions
Click the Add button.

4. The system displays the message "This action will clear all data on the screen. Do You
Want to continue?". Click the Yes button.

5. Enter the account number.

6. Enter the relevant details.

RD Redemption Instruction
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RD Redemption Instruction™

-
Account Mo ¢ |onoooonooos2101 OARDC test RD account]
Product Name : | i |
Branch : |- = |
Account Coy RME
Maturity Date : ﬁ Expected Maturity Amount :
Action : On Maturity |¥
Payout Mode : PayoutTo CASA v
To Account No : 000000001180101
-
a »
Remarks:
Record Details
’VInput By Authorized By Last Mnt, Dats Last Mnt. Action Authorized
[addgycony & Add O Modify O Delete O Cancel O Amend O Autharize () Inquiry woF [ ok ][ Cese || Char

7. Click the Ok button.

8. The system displays the message "Record Add...Authorisation Pending..Click Ok to
Continue". Click the OK button.
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8.21. CHO50 - CASA Billing Transactions

Using this option, you can maintain billing details of CASA accounts. There can be debits
originated by the system for a CASA account, apart from customer initiated debits. The account
can be debited under certain circumstances by the teller for billing of one time/ miscellaneous
service charges/ insurance premium/ legal fees.

SC collection through cash is also introduced through this screen.

Definition Prerequisites

e 8051 - CASA Account Opening

Modes Available

Not Applicable

To add CASA billing details

1. Type the fast path CHO050 and click Go or navigate through the menus to Global
Definition > Loan > CASA Billing Transactions.

2. The system displays the CASA Billing Transactions screen.

CASA Billing Transactions
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CcaSa Billing Transactions™

Account Details
Account Number :

Branch Code

Currency Code :

Choices -

Ul

Product Code :

Accrual Status :

1 1 Codes
Service Charge Code :

Collateral ID
Collateral Code :
Insurance Policy Number :

Insurance Plan Code :

- Transaction Details
Due Amount :

Marrative Text :

Transaction Reference No

0.00 Due On:
Reverse Biling O

Due Date :

Field Description

Field Name

[ ][ ok ][ close ][ clear

Description

Account Details

Account
Number

Branch Code

Product Code

Currency
Code

[Mandatory, Numeric, 16]

Type the appropriate CASA account number. The name of the account holder
is populated adjacent to the account number.

[Display]
This field displays the branch code.

[Display]
This field displays the product code under which the account is opened.
[Display]

This field displays the currency assigned to the product at the product level,
under which the account is opened.

All the entries are posted in the account in the account currency.
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Accrual
Status

Choices

Codes

Service
Charge Code

Collateral ID

For example, if the currency assigned to a CASA product is USD (US Dollar),
the account opened under that product has USD as its account currency, by
default.

[Display]

This field displays the accrual status of the account.

The options are:

¢ Normal —The account is open and regular.

e Suspended — The account is suspended when an account becomes
NPL, based on the set up in the CRR codes attached to the product. A
suspended account has arrears for a long period.

[Mandatory, Radio Button]
Click the appropriate type of arrear to be raised on the account.
The options are:

e Bill Insurance Premium — If this option is selected, the system verifies
the security attached to the account, and then raises the insurance
premium set up for that security in the Security Header Maintenance
option. Thus, the system does not enable the Due Amount field. The
entries are passed during the EOD process.

o Bill Service Charge - If this option is selected, the system enables you
to select a service charge from the SC list. This SC list displays all the
authorised service charge codes. The service charge codes are added
and maintained in the Rewards and Service Charges definition (Fast
Path : BAM14) option.

¢ Bill Outgoings - If this option is selected, the system enables the Due
Amount field. The amount specified in the Due Amount field will be
raised as outgoing bill arrears on the account.

o Bill Legal Fees - If this option is selected, the system enables the Due
Amount field. The amount specified in the Due Amount field will be
raised as legal fee arrears on the account

By default, the system selects the Bill Insurance Payment option.

[Conditional, Drop-Down]
Select the appropriate service charge code or reward from the drop-down list.

This field is enabled if the Bill Service Charge option is selected from the
Choices section.

The service charge codes are added and maintained in the Rewards and
Service Charges definition (Fast Path : BAM14) option.
[Conditional, Pick List]

Select the appropriate security code that is attached to the account from the
pick list.

This field is enabled if the Bill Insurance Premium option is selected from the
Choices section.

The system validates the collateral code linked to the insurance code. The
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Collateral
Code

Insurance
Policy
Number

Insurance
Plan Code

amount raised as arrears is the insurance premium amount.

[Display]

This field displays the security code of the security selected in the Collateral
ID field.

[Conditional, Pick List]

Select the appropriate insurance policy number from the pick list.

This field is enabled if the valid collateral ID is selected from the Collateral
Code pick list.

[Display]

This field displays the insurance plan code. It is the unique number assigned
to each insurance plan.

Transaction Details

Due Amount

Due On

Narrative Text

Reverse
Billing

Transaction
Reference No

Due Date

[Mandatory, Numeric, 13, Two]
Type the appropriate amount due as arrears.

If you select the Bill Service Charge option in the Choice section, the system
displays the SC amount.

If you select the Bill Outgoings/Bill Legal Fees option in the Choice section,
the system enables the Due Amount field. Type the appropriate arrears
amount.

Type a negative amount, if you want to reverse part or whole of the arrears of
the selected arrear type, raised on the account in the same day.

[Display]

This field displays the due date.

[Mandatory, Alphanumeric, 40]
Type the narrative text.
This field displays the default narration, based on the transaction.

[Conditional, Check Box]
Select the Reverse Billing check box to reverse the arrears.

An insurance or service charge raised on the account for the current process
date can be reversed.

This field is disabled if you select the Bill Outgoings, Bill Legal Fees or Bill
Service Charge option in the Choice section. Type the appropriate negative
amount in the Due Amount field to reverse the arrears.

[Conditional, Alphanumeric, 40]

Type the transaction reference number.

The reference number is for logging in or verification purpose.

This field is enabled if the Reverse Billing check box is selected.

[Display]
This field by default, displays the current process date as the due date of the
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arrears.

3. Enter the account number and press the <Tab> key.

4. Enter the relevant information.

CASA Billing Transactions

CASa Billing Transactions™

~ Account Details - — o
Account Number : | 60000001015360 \
Branch Code Product Code :
Currency Code : E Accrual Status :
i Choices r Codes
Service Charge Code : LE,UB:,[:?(E - 445 - LTV 1 - Others
Collateral ID : [ |
Collateral Code : [ |
Insurance Policy Number :
Insurance Plan Code : I |
[ Transaction Details
Due Amount : -500.00 Due On:
Narrative Text : |Bank Decision | Reverse Biling
Transaction Reference No : ILTvcode2 Due Date : 3i/07/2h63 |
][ ok ][ close ][ clear

5. Click the Ok button.

6. The system displays the message "Authorisation Required. Do You Want to Continue".

Click the Ok button.

The system displays the Authorisation Reason screen.

Enter the relevant information and click the Grant button.

9. The system displays the message "Transaction Successfully Added...Click Ok to

Continue". Click the Ok button.
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8.22. CHM25 - RD Education Deposit Certificate Maintenance

This option is used to maintain receipt of education certificate. The user can maintain the receipt
for RD account by entering the education deposit type RD account number in the account number
field.

Using RD Education Deposit Certificate Maintenance option, Audit Trail will be maintained for
all the addition/deletion of the record maintained. This audit trail will be available through Audit
Trail Inquiry for Non-Financial Transactions screen (FP:BA777).

Definition Prerequisites
e MCAOQS - Multi Currency Account Opening
¢ MCAO04 - RD Account Opening under MCA

Modes Available

Add, Modify, Delete, Cancel, Amend, Authorize, Inquiry. For more information on the procedures
of every mode, refer to Standard Maintenance Procedures.

To maintain the RD redemption instruction certificate

1. Type the fast path CHM25 and click Go or navigate through the menus to Global
Definitions > CASA > RD Education Deposit Certificate Maintenance
2. The system displays the RD Education Deposit Certificate Maintenance screen.

RD Education Deposit Certificate Maintenance
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RD Education Deposit Certificate Maintenance™ .% (7l x |

Account Number : E Account Title :
Branch Mo : Branch Mame : Product Mame :
Education Deposit Details
Education Certificate Received :
Tax Waived !
Educational Certificate Details :
1 3
Remarks:
Record Details
’VInput By Authorized By Last Mnt. Date Last Mnt. Action Authorized
Add By Copy O add O Delete O Cancel ) Authorize (2 Inguiry | | | | Close | ‘ Clear
Field Description
Field Name Description
Account [Mandatory, Numeric, 16]
Number

Account Title

Branch No.

Branch Name

Type the RD account number for which the receipt of education certificate is
maintained.

The system will accept account opened under RD product where product
class is 'Education Deposit'. For other accounts, system will give the error
message and will not allow to proceed further.

[Display]
This field displays the account name of the account holder.

[Display]
This field displays the branch code to which the RD account belongs.

[Display]
This field displays the branch name to which the RD account belongs.

ORACLE



Product Name

Education
Certificate
Received

Tax Waived

Education
Certificate
Details

[Display]
This field displays the education deposit product name under which the RD
account is opened.

[Display]
This field displays whether the record is maintained for receipt of education
deposit certificate or not.

[Display]

This field displays the education deposit RD is eligible for tax waiver (based
on receipt of education certificate and amount of deposit) if the principal
amount of education deposit account exceeds the 'Upper limit for tax
Waiver'.

The value of this field is derived by the system when valid account number is
entered.

[Optional, Alphanumeric, 60]

Type the details of education certificate, if any.

Click the Add button.

4. The system displays the message "This action will clear all data on the screen. Do you
want to continue?". Click the Yes button.

Enter the account number. The system displays the RD account details.

Enter the details of education certificate, if required.

RD Education Deposit Certificate Maintenance
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RD Education Deposit Certificate Maintenance™ .% EBa
=

Account Mumber : |1200200000000497 Account Title :

Branch Mo : l:l Branch Mame : ProductName :  [E031EHEE
Education Deposit Details
Education Certificate Received :
Tax Waived !
Educational Certificate Details | Test Certificate
-
4 »
Remarks:
nput By Authorized By Last Mnt, Date Last Mnt, Action Authorized

" Record Details
I

[ add By Copy ® Add  Modity O Delete O Cancel  Amend () Authorize () Inquiry

=}

ok || Ce= ][ cCeer

7. Click the Ok button.

8. The system displays the message "Record Add...Authorisation Pending". Click the OK
button.
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8.23. MC141 - Multi Currency Account - Customer Relationship

Maintenance

This option enables you to perform the following functions:

Inquire and ascertain customer/s relationship to a particular account.

Add a customer to account and define his/her relationship to that account.

Modify a customer’s relationship with an account.

A maximum of three customers can be linked to an account in the account-opening screen. The
Multi Currency Account Customer Relationship screen can be used to attach additional
customers to the accounts.

When adding or deleting a customer linked to an account, the following rules should be followed:

Only one primary relationship, SOW, JAF, JOF have to exist at any point of time. The
customer linked to the account with the primary relationship can be replaced using this
maintenance.

When a customer is linked to the account with ‘JAF’ relationship, there has to be another
customer linked to the account with ‘JAO’ relationship.

When a customer is linked to the account with ‘JOF’ relationship, there has to be another
customer linked to the account with ‘JOQ’ relationship

Definition Prerequisites

MCAOQ3 - Multi Currency Account Opening

Modes Available

Modify, Cancel, Authorize, Inquiry. For more information on the procedures of every mode, refer
to Standard Maintenance Procedures .

To maintain the multi currency account customer relationship

1.

Type the fast path MC141 and click Go or navigate through the menus to Transaction
Processing > Customer Transaction > Multi Currency Account - Customer
Relationship Maintenance.

The system displays the Multi Currency Account - Customer Relationship
Maintenance screen.

Multi Currency Account - Customer Relationship Maintenance
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Multi Currency Account-Customer Relationship Maintenance® .% 7] n

Multi Currency Account Number MCA Tithe ¢

Multi Currency Package Code & Description: Module:

Branch :
Account Customer Relationship Details

Customer Ic Customer Type Customer Name Relationship Delete
-

Remarks:

Record Details

’VInput By Authorized By Last Mnt. Date Last Mnt. Action Authorized
Add By Copy O Modify O Cancel O suthorize (8 Inquiry i | o || cear

Field Description

Field Name

Description

Multi Currency
Account No.

MCA Title

Multi Currency
Package Code and
Description

Module

[Mandatory, Numeric, 13]

Type the MCA account number for which the multi currency account
customer relationship is maintained.

[Display]
This field displays the MCA title as defined at the time of MCA creation
for the selected MCA.

[Display]

This field displays the multi currency package code and name under
which the MCA is opened. It displays the package code and name
selected at the time of MCA creation.

[Display]
This field displays the module under which the selected MCA is
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Branch

Column Name

opened. The module may be CASA/TD / RD.

[Display]

This field displays the home branch code and name under which the
MCA is opened.

It is maintained in the Branch Master Maintenance (Fast Path:
BAMO3) option.

Description

Account Customer Relationship Details

Customer Ic

Customer Type

Customer Name

Relationship

Delete

[Display]
This column displays the identification code of the customer.

A customer IC along with customer type is a unique method of
customer identification across the bank (covering all branches). Based
on the combination, the system can identify the customer as an
existing customer even when the customer opens a new account in
another branch. A social security number, passport number, birth
certificate or corporate registration can be used as a customer IC.

[Display]
This column displays the IC type of the customer, based on the
category to which the customer belongs.

This is maintained in the Customer Type Maintenance (Fast Path:
CIMO08) option.

[Display]
This column displays the name of the customer for which the multi
currency account relationship is maintained.

[Display]
This field displays the relationship of the customer with the account.

A customer with primary relationship viz. Sole Owner, Joint And First,
or Joint Or First must be linked. If primary relationship linked is Joint
And First or Joint or First, customer with secondary relationship viz.
Joint and other or Joint or other must be linked to the account.

[Display]

This column displays the customer relationship with the account is to
be deleted.

By default, this column displays the value as N. The value changes to
Y, if user select the Delete check box in the Add Customer
Relationship tab.

3. Click the Modify button.

4. Enter the multi currency account number and press the <Tab> key. The system displays
the customer relation details.

Multi Currency Account - Customer Relationship Maintenance
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Multi Currency Ac -C = % n n
[<]
Multi Currency Account Mumber : 210000 170000038 MCA Tithe |UDArHIREBE[
Multi Currency Package Code & Description: (500 |[50001 Retail | Module: El
Branch : [s9gs  |[Head Office |
[ Account Customer Relationship Details || Ad Custarmer e ationshin |
099990015266 1D CARD UDAYHIREBET sow H
(I
Remarks:
Record Details
Input By Authorized By Last Mnt. Date Last Mnt. Action Autharized
]
_ Add By Copy  add @ Modify  Delete O Cancel  Amend (O Authorize O Ingquiry UDF H ok H Clasz H Clear

7. Click the + button.

8. Enter the customer relationship details.

Add Customer Relationship
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Multi Currency Account-Customer Relationship Maintenance® .% 7] u

Multi Currency Account Number : 210000 170000086 MCA Title :
Multi Currency Package Code & Description: Module:
Branch :
‘ Add Customer Relationship
Search Criteria : Customer Short Name |v Search String : As
Customer Name : | ASHISH SHRIKANT GOKH D: 2100000009
Customer Ic: ASHOS11 Delete : O

Customer Type : OTHER TYPES {RETAIL)

Relationship : Guarantar e
Remarks:
Record Details
’}mpul By Authorized By Last Mnt. Date Last Mnt. Action Authorized
Add By Copy (® Modify O cancel O authorize O Inquiry i [ e ][ char
Field Description
Field Name Description
Search Criteria [Mandatory, Drop-Down]
Select the search criteria, to search for the customer, from the drop-
down list.

The options are:
e Customer short name

e Customer IC ldentification criteria (IC) arrived at by the bank
during customer addition.

e Customer ID- Unique identification given by the bank.

Search String [Mandatory, Alphanumeric, 20]
Type the search string, to search for a customer, corresponding to the
search criteria selected in the Search Criteria field.
If the search criterion is specified as customers’ short name or IC then
any of the letter(s) of the short name or IC can be entered. The
system displays the pick list of all those customers having those
letters in their respective criteria. Select the appropriate customer from
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Customer Name

ID

Customer IC

Delete

Customer type

Relationship

the existing customer list.

For example, The customer's short name is George Abraham. One
can search the above customer by entering ‘Geo’ in the search string
field.

[Display]
This field displays the name of the new primary customer.

[Display]
This field displays the ID of the customer.

A customer ID is an identification number, generated by the system
after customer addition is completed successfully. This running
number, unique to a customer across the system, is generated after
the system has identified the Customer IC and Customer Category
combination to be non-existent in the system. This ID is used for
searching and tracking the customer in the system.

[Display]

This field displays the identification code of the customer.

A customer IC along with customer type is a unique method of
customer identification across the bank (covering all branches). Based
on the combination, the system can identify the customer as an
existing customer even when the customer opens a new account in
another branch. A social security number, passport number, birth
certificate or corporate registration can be used as a customer IC.

[Optional, Check Box]

Select the Delete check box, to delete an existing customer
relationship.

This will not be enabled if you are adding a new relationship to an
account.

[Display]

This field displays the IC type of the customer, based on the category
to which the customer belongs.

This is maintained in the Customer Type Maintenance (Fast Path:
CIMO08) option.

[Mandatory, Drop Down]

Select the relationship of the customer with the account from the drop-
down list.

7. Click the Save button in Add Customer Relationship tab screen.

8. The system displays the Account Customer Relationship Details tab. Click the Ok

button.

9. The system displays the message "Record Modified...Authorization Pending..". Click the

Ok button.

10. The multi currency account customer relationship is added once the record is authorized.
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8.24. BA996 - Product Transfer Maintenance

This maintenance is used to transfer a CASA account from one CASA product to some other
CASA product.

The product of a CASA account can be changed online

The CASA account will inherit all interest plans, service charges and facilities of the new
product from the date of transfer

Post product transfer, the account number will remain the same
FLEXCUBE will allow product transfer for IBAN’s having only one account under them

There are some restrictions for the CASA product transfer, and the validations are as
under:

¢ Daily balance Product to Monthly minimum Product not allowed

e If Asset product is moved to Liability product, the account should be in positive
balance

New product code can only be validated for currently applicable (non expired) products

New product code will be validated if it is allowed for the customer type of the primary
holder of the account

New product code will be validated if it is allowed for the existing branch of the account

Closed accounts will not be available for product code change. Alert will be provided at the
event of product transfer of dormant and unclaimed accounts

Product code change which will involve balance base changes for e.g. from Daily Balance
to Monthly minimum will be disallowed

Product transfer with different accrual basis, i.e. from Actual/365 to US30/360 method will
also be disallowed. This validation will be done for both debit and credit interest

Product transfer from Book Balance to Collected Balance Product will be disallowed, i.e.
behavior of future dated transactions with respect to interest base will remain same in both
old and new product

If the check box Expire Interest Rate Variances is not selected, interest variances
maintained on the account will be validated against the maximum and minimum interest
rate variances permissible for the new product

Product code change will fail if the current facilities on account are not supported in the
new product with an appropriate message. The Cheque Book, Sweep In, Overdraft (Credit
Line), Sweep Out, Standing Instruction, Passbook, Tele Banking, Point of Sale, Internet
and ATM Facility facilities will be validated

Minimum balance maintained on the account will be validated against the minimum
balance requirements for the new product. (This will be an alert only).

Collaterals maintained on the account will be validated against the collateral types
supported in new product

Product code change will be allowed for same currency products only

If the account has already broken the limits of ‘Inter branch Daily Withdrawal Limit’ or ‘ATM
Daily Withdrawal Limit’ set at new product, same will be alerted to the teller

Product code change will be disallowed for group account
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e Product code change will be disallowed if claw back related parameters are incompatible
in old and new product. This validation will ensure the consistency of GL entries when the
account turns Normal from Non Performing Status.

o Debit Interest rates can be defined at product level or at each limit (credit line). Product
transfer will be rejected if the account moves from the product with debit interest tiers to
the product with interest rate defined at each limit level or vice versa.

Definition Prerequisites

e 8051 - CASA Account Opening

Modes Available

Add By Copy, Add, Cancel, Amend, Authorize. For more information on the procedures of every
mode, refer to Standard Maintenance Procedures.

To transfer a CASA account to another product

1. Type the fast path BA996 and click Go or navigate through the menus to Transaction
Processing > Internal Transactions > Others > Product Transfer Maintenance.
2. The system displays the Product Transfer Maintenance screen.

Product Transfer Maintenance

ORACLE


../../../../FCR%20Projects/Source%20File%204.5.0/Content/Oracle%20FLEXCUBE%20Introduction/standard_maintenance_procedures.htm

Product Transfer Maintenance*

Account No. : Customer Name :
Old Product Code : | Product Name :

New Product Code Product Name :

Reason For Transfer :

CASA

Apply New Product's Capitalization Parameters :

Expire Int, Rate Variance :

oy 7l % |
Account Currency @
Product Currency :

Product Currency :

- Balance Information
Available Balance : 0.00 Uncleared Funds : 0,00
Credit Interest Amount + 0.00 0.00
Debit Interest Amount - 0.00 Authorised Debits : 0.00
Tax Withheld 1 - 0.00
Tax Withheld 2 - 0.00
Service Charges - 0.00
Net Transfer Amount = 0.00
[ Record Details
| Input By Authorized By Last Mnt. Date Last Mnt, Action Authorized

Add By Copy ® add

Field Description

Field Name

O cancel O Amend O Authorize Il

[ close |[ clear |

Description

Account No.

Customer Name

Account Currency

Old Product Code

Product Name

[Mandatory, Numeric, 16]
Type the valid CASA account number.

The name of the primary customer linked to the account is populated adjacent
to the account number.

[Display]
This field displays the full name of the customer.

The full name of the customer is defaulted from the Customer Addition (Fast
Path: 8053) option.

[Display]
This field displays the currency code of the account.

[Display]
This field displays the old product code of the account.

[Display]
This field displays the product name of the old product code.
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Product Currency

New Product Code

Product Name

Product Currency

Reason for Transfer

Click the Add button.

[Display]
This field displays the currency code of the old product.

[Mandatory, Numeric, Three, Pick List]
Type the new product code or select it from the pick list.
It cannot be same as the old product code.

[Display]
This field displays the product name of the selected new product.

[Display]
This field displays the currency code of the new product.

[Mandatory, Drop-Down]
Select the reason of product transfer from the drop-down list.
The options can be maintained in the reason codes master.

Enter the account number and press the <Tab> key.

Select the new product code from the pick list and the reason for transfer of the account

from the drop-down list.

Product Transfer Maintenance
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Product Transfer Maintenance™® ,% (7l % |
Account No, ¢ ] Customer Name : 1 Account Currency @
Old Product Code : 54 } Product Name : CASA 79-4 | Product Currency :
New Product Code 62 Product Name : CASA 79-12 } Product Currency :
Reason For Transfer : BOSS ORDERS ]
CASA |
Apply New Product's Capitalization Parameters : D
Expire Int, Rate Yariance : D
r Balance Information
Available Balance : 99,562.20 Uncleared Funds : 0.00
Credit Interest Amount + 0.00 Hold Funds :
Debit Interest Amount - 0661 Authorised Debits : l 0.00
Tax Withheld 1 - 0.00]
Tax Withheld 2 - 0.00‘
Service Charges - Oﬂ
Net Transfer Amount = 99, 562.20J
Record Details
Input By Authorized By Last Mnt, Date Last Mnt, Action Authorized
Add By Copy ® Add Delere O cancel O amend O Authorize [ [ ok ][ clese ][ clear |

6. Click the Ok button. The system displays the account details in the CASA tab.

7. Enter the required information in the CASA tab.

CASA
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Product Transfer Maintenance*

Account Mo, ¢ 60000000714840
Old Product Code : 54 |
New Product Code 62 E]

Reason For Transfer :

‘ CASA

|BOSS ORDERS v

oy 70 |

Customer Name : | JOHNKENNEDY Account Currency :
Product Name : CASA 79-4 Product Currency :
Product Name : CASA 79-12 Product Currency :

Apply New Product's Capitalization Parameters :
Expire Int, Rate Variance :
Balance Information
Available Balance : 99,562.20 Uncleared Funds : 0,00
Credit Interest Amount + 0.00 Hold Funds : 0.00
Debit Interest Amount 0.00 Authorised Debits : 0.00
Tax Withheld 1 0.00
Tax Withheld 2 0.00
Service Charges 0.00
Net Transfer Amount = 99,562.20
[ Record Details
| Input By Authorized By Last Mnt. Date Last Mnt, Action Authorized
Add By Copy ® add O cancel O amend O Authorize | , ok ] | Close | [ Clear |

Field Description

Field Name

Description

Apply New Product's
Capitalization
Parameters

Expire Int. Rate
Variance

Balance Information

Available Balance

[Optional, Check Box]

Select the Apply New Product's Capitalization Parameters check
box to apply new product's interest capitalisation parameters or
continue with existing parameters after the product transfer.

Capitalisation Parameters include interest capitalisation frequency,
interest capitalisation anniversary date. This is applicable for both debit
and credit interest parameters.

[Optional, Check Box]

Select the Expire Int. Rate Variance check box to end account level
interest variances on product transfer. If there is any interest variance
maintained at the account level before transfer, the same will not be
applicable from the date of transfer on selecting this check box.

[Display]
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Credit Interest
Amount

Debit Interest
Amount

Tax Withheld 1

Tax Withheld 2

Service Charges

Net Transfer Amount

Uncleared Funds

Hold Funds

Authorised Debits

Click the Ok button.

This field displays the available balance in the account.

[Display]
This field displays the credit interest amount accrued on the account
from the last credit interest capitalisation date to the date of product
transfer.
[Display]
This field displays the debit interest amount accrued on the account

from the last debit interest capitalisation date to the date of product
transfer.

Debit interest is capitalised when the asset type of account is
transferred to liability product.

[Display]

This field displays the amount of tax withheld 1 applicable on the credit
interest being capitalised as part of product transfer.

[Display]

This field displays the amount of tax withheld 2 applicable on the credit
interest being capitalised as part of product transfer.

[Display]

This field displays the periodic service charges applicable on the old
products to be capitalised.

[Display]

This field displays the net transfer amount.

[Display]

This field displays the uncleared funds in the account.

[Display]

This field displays the hold funds in the account.

[Display]

This field displays the authorised debits in the account.

The system displays the message "Record Added... Authorisation Pending..". Click the OK

button.

10. The casa account is transferred to another product once the record is authorised.
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8.25. MCAO08 - Multi Currency Package Transfer

Using this option user can transfer multi currency account package of an MCA. The sub account
should be allowed to be transferred into the new package (product) without closing and thereby
retaining the original sub account number. The MCA number also should remain the same as is
currently supported. After package transfer change, the account inherits the product level
parameters from new product. However, there are some validations and restrictions on CASA
accounts which need to be satisfied for the product transfer.The option close existing account and
open new account’ will only be supported for TD Package transfer. This option close existing
account and open new account will be defaulted and will not be allowed to change to any other
option.

Definition Prerequisites
e MCAO3 - Multi Currency Account Opening
e MCAOQ6 - CASA Account Opening under MCA

Modes Available
Not Applicable
To add the multi currency package
1. Type the fast path MCAO08 and click Go or navigate through the menus to Global
Definitions > Master > Multi Currency Package Transfer

2. The system displays the Multi Currency Package Transfer screen.

Multi Currency Package Transfer
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Multi Currency Package Transfer® ,% 7] n
Multi Currency Account Mumber ;@ MCA Title :

From Multi Currency Package Code & Description :

Module

To Multi Currency Package Code & Description :

MCA Package Transfer:

| 0K ‘ Close | Clear

Field Description

Field Name Description

Multi Currency [Mandatory, Numeric, 22]

Account Number Type the MCA number for which the package transfer is to be done. It

should be a valid CASA MCA. Package transfer will be supported from
CASA MCAs only.

MCA Title [Display]

This field displays the title for the multi currency account number entered.

From Multi [Display]

(P:urLencyC de & This field displays the CASA multi currency package type code of the MCA
ackage t.ode number entered, along with the description in the adjacent field.

Description

Module [Display]

This field displays the module(CASA) of the MCA number entered.

To Multi Currency  [Mandatory, Pick List]
Package Code &

e Select the package to which the MCA is to be transferred from the pick list.
Description

The pick list will list out only CASA multi currency package type codes.
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The package to which the MCA is to be transferred should contain the
products in active sub-account currencies under the MCA. The base
currency (if applicable) of from package and to package should be same
and both should have either identical or same inventory facilities (inventory
- package cross reference) for example passbook, debit card etc. MCA
can be transferred from a corporate package to a corporate package or
from a retail package to a retail package.

MCA Package
Transfer [Drop-Down]

» Close Existing Account and open a New Account -When this option
is selected the system validates and closes all the sub accounts
under the MCA and opens new sub accounts under the existing
MCA as per the products under the new package.

» Retain existing account and recalculate accrued int. from last cap
date’ - If the user selects this option on package transfer, existing
MCA and sub account number will be retained and sub accounts
get transferred from one product to another online. The interest
accrued to the sub account from last cap date gets reversed and
interest is recomputed as per the new interest rate from the last cap
date.

3. Enter the multi currency account number for CASA account. The system displays the
MCA title and other details.

4. Select the multi currency package code from the pick list. The system displays the
package code along with the package name.

Multi Currency Package Transfer
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Multi Currency Package Transfer® ,% n n

Mulki Currency Account Mumber D00060422200026 MCATIHE | |ABHISHEK DEWA

From Multi Currency Package Code & Description : |1ggm | ‘Easic Account ‘

s

To Multi Currency Package Cade & Description 1+ |10001 | ‘Easi: A ‘ E
MCA Package Transfer: | Close existing account and open new account ha
Card | Change Pin ‘ Cheque | Cost Rate Handle FC¥ Char{ge()ennmlnatmn Inskrumnent Inventary Pin Yalidation | Service Charge ‘ Signature | Travellers Cheque

uF | ok | cose | clear

5. Click the Ok button.

6. The system displays the message "Transaction completed successfully."
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9. Account Inquiries
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9.1. 7002 - Balance Inquiry

The details of the CASA account balances such as the available balance, the uncleared balance
and the earmarked balance can be viewed using this option.

The system also displays other details like the account status, sweep in allowed or not, annual
equivalent rate, projected tax on accrual, etc.

Definition Prerequisites

e 8051 - CASA Account Opening

Modes Available

Not Applicable

To perform an inquiry on CASA balance

1. Type the fast path 7002 and click Go or navigate through the menus to Transaction
Processing > Account Transactions > CASA Account Transactions > Inquiries >
Balance Inquiry.

2. The system displays the Balance Inquiry screen.
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Balance Inquiry

Balance Inquiry* oy 7l x|
Account Mo :* Account Title :
Account Currency : Account status :
Customer Name :
Previous Day Book Balance : Minimum Balance Reqd :
Available Balance : Hold Balance :
Undeared Balance : Adv against undrd funds Limit :
Current Book Balance : Drawing Power @
Passbook Balance : PDC Discount limit Available :
MNet Balance : Sweep In Amount{Lien) :
Advance Credit : Sweep In allowed :
Daily Interbranch Wdr Amount Utilized : Annual Equivalent Rate :
Confirmation Amount: Projected Tax on Accrual :
Current Average Monthly Bal : Current Average Quarterly Bal :
Linked 2-Way TD Sweepin Bal : Linked TD Sweepln Bal :
Linked CASA Sweepln Bal : Linked Loan Principle Outstanding :
Combined Total Withdrawable Balance:

| | | | |

| | | OK | ‘ Close ‘ ‘ Clear ‘

Field Description

Field Name

Description

Account No

Account Title

Account
Currency

[Mandatory, Numeric, 16]
Type the valid account number.

The name of the CASA account holder is populated, adjacent to the
account number.

[Display]
This field displays the account title.

[Display]
This field displays the currency assigned to the product at the product
level, under which the account is opened.

All the entries are posted in the account in the account currency. The
exchange rate values must be defined and downloaded.
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Account status

Customer Name

Previous Day
Book Balance

Minimum
Balance Reqd

Available
Balance

Hold Balance

Uncleared
Balance

Adv against
unclrd funds
Limit

Current Book
Balance

Drawing Power

[Display]
This field displays the status of the account.

[Display]
This field displays the name of the customer who holds the CASA account.

[Display]

This field displays the book balance of the customer for the previous
posting date.

[Display]

This field displays the minimum balance that is required to be maintained
in the account.

The minimum balance required in an account is defined at the product
level.

[Display]

This field displays the balance available in the account.

Available Balance = Current Book Balance (including Minimum Balance
Required & Hold Balance) — Uncleared Balance.

[Display]

This field displays the amount that has been marked as hold funds.

If a lien is marked on an account or if there are insufficient funds in an
account to perform a transaction, a hold funds earmark is marked against
the account.

The hold funds earmark will be lifted on the BOD of the date after the
expiry of the earmark, or if there is enough balance in the account to cover
all the holds placed on the account for insufficient funds.

[Display]

This field displays the uncleared balance in the account.

The uncleared balance displays the value of the cheques deposited in the
account, which are due to be cleared on a future date.

[Display]

This field displays the advance against unclear funds.

This is the amount advanced to a customer (who has limits with the bank)
against the uncleared balance in his account.

[Display]

This field displays the current balance in the account.

[Display]

This field displays the drawing power of the customer if limits are
sanctioned to the customer.

There are two kinds of limits:

e Secured — Depending on the decision of the bank, the drawing
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Passbook
Balance

PDC Discount
Limit Available

Net Balance

Sweep In Amount
(Lien)

Advance Credit

Sweep In allowed

Daily Interbranch
Wdr Amount
Utilized

Annual
Equivalent Rate

Confirmation
Amount

power can be equal to the amount of the limit or the security.

e Unsecured — The drawing power is equal to the limit amount.

[Display]
This field displays the balance in the passbook.
The balance is calculated when the passbook was last printed.

[Display]
This field displays the post dated cheque purchase limit available for the
account.
[Display]

This field displays the net balance in the account inclusive of the
confirmation amount.

Net Balance = Available Balance — Minimum Balance Required — Hold
Balance +/- Confirmation Balance

[Display]

This field displays the sweep in lien amount.

If the customer account is maintained as a sweep in provider account for
another account, and the balance in the account is not sufficient to meet
the sweep in amount, a lien is marked for that amount. The lien is
automatically unmarked when there is sufficient balance in the account.

[Display]

This field displays the immediate credit amount granted for a clearing
cheque deposit.

[Display]

This field displays if the sweep in facility is allowed for the account.

If the facility is available the field displays the value as Y, else N.

[Display]
This field displays the daily interbranch withdrawal amount.

[Display]
This field displays the annual equivalent rate.

It is the annualized rate of return which the bank pays to the customer. It is
a regulatory requirement that the bank publishes the AER for the entire
deposits product as a part of the product brochures as well as when the
interest is finally paid out to the customer.

The AER is to be published along with the actual interest rate which is paid
to the customer.

[Display]

This field displays the confirmation balance of the account. This field will
display the net amount of the debit and credit confirmation transactions
recorded in the account through the Record Confirmation Transaction
(Fast Path: 1080) option.
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Projected Tax on
Accrual

Current Average
Monthly Bal

Current Average
Quarterly Bal

Linked 2-Way TD
Sweepin Bal

Linked TD
Sweepln Bal

Linked Loan
Principal
Outstanding

Linked CASA
Sweepln Bal

Combined Total
Withdrawable
Balance

[Display]
This field displays the tax applicable on the projected interest.

[Display]
This field displays the current average monthly balance.

[Display]
This field displays the current average quarterly balance.

[Display]
This field displays the linked 2-way TD sweep in balance.
Balance of TD account = Principal Balance — Lien Amount

[Display]

This field displays the balance of all the sweep in providers for the TD
accounts.

Balance of TD account = Principal Balance — Lien Amount

[Optional,Display]

In case of Linked Loan OD accounts, the principal balance outstanding in
the linked accounts will be displayed in this field.

This field will show the total of the principal arrears outstanding in all the
linked loan accounts of the CASA account which the balance inquiry is
done.

This field will be show the values only in case of Linked Loan OD accounts.
For other accounts this field will display 0. On OD limit expiry, this field will
not show the linked Loan account principal outstanding.

[Display]

This field displays the net balance of all the sweepin providers for the
CASA accounts.

Net Balance = Available Balance — Min. Bal. Required — Hold Balance +
Drawing Power + Sweep In Amount (Lien) + Confirmation Amount

[Display]

This field displays the combined total balance of the amount which can be
withdrawn.

Combined Total Withdrawal Balance = Total Balance of a CASA account +
Linked CASA Sweep In Bal + Linked TD Sweep In Bal + Linked 2-Way TD
Sweep In Bal.

Total Balance of a CASA account = Available Balance — Min. Bal. Required
— Hold Balance + Sweep In Amount (Lien) + Drawing Power+ Adv against
unclrd funds Limit + Confirmation Amount.

If a TD account is linked to a CASA account as Sweep In Provider and also
as 2-Way Sweep In provider, then the balance of such TD account should
be considered only once. The balance of such CASA/TD accounts should
be considered as Linked 2-Way TD Sweep In balance. The sweep in
provider CASA and TD account should have a valid account status.
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3. Enter the CASA account number and press the <Tab> key.

4. The system displays the account balance.

Balance Inquiry
Balance Inquiry™

Account Mo :*

Account Currency @
Customer Name :

Previous Day Book Balance :
Available Balance :
Undeared Balance :
Current Book Balance :
Passbook Balance :

Net Balance :

Advance Credit :

Daily Interbranch Wdr Amount Utilized :

Confirmation Amount:
Current Average Monthly Bal :

Linked 2-Way TD Sweepin Bal :

Account Title :

Acrount status

Minimum Balance Reqd :

Hold Balance :

Adv against undrd funds Limit :
Drawing Power @

PDC Discount limit Available :
Sweep In Amount{Lien) :
Sweep In allowed :

Annual Equivalent Rate :
Projected Tax on Accrual :

Current Average Quarterly Bal :

Linked TD Sweepln Bal :

Linked CASA Sweepln Bal : Linked Loan Principle Outstanding :

Combined Total Withdrawable Balance:

(=] E
=1
=1
=1
=1
=1
=1
g
)

LDF || : || Close || Clear

5. Click the Close button.
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9.2. CHO31 - Statement Inquiry

The details of the CASA account balances such as the available balance, the uncleared balance
and the earmarked balance can be viewed using the Statement Inquiry option. The transactions
are displayed for a specific date or for a specific period depending on the option selected.

While the Transaction tab lists all the transactions for the given period, the individual transaction
details including the user ID and authorizer ID can be viewed in the Details tab.

Definition Prerequisites
e 8051 - CASA Account Opening
e BAMZ28 - Endpoint Float Maintenance
e BAMZ27 - Calendar for End Point

Modes Available

Not Applicable

To initiate a statement inquiry

1. Type the fast path CHO31 and click Go or navigate through the menus to Transaction
Processing > Account Transactions > CASA Account Transactions > Inquiries >
Statement Inquiry.

2. The system displays the Statement Inquiry screen.

Statement Inquiry
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Statement Inquiry*

oy 7)< |

r Account Details
Account Mo ¢
Customer 1D
Status :

Annual Equivalent Rate

Mame :
Branch : CUprency |

Product !

Account Purchase Line
P Limit

Utilised CP Linnit : Lim Exp Dt

- Statement Period Period
@ cCurrent Start Date :

© Prior End Date

O Transaction

Last Statement Date :

Balance Details
01/01/1800 Met Balance @
01011800 Last Statement Balance :

i Opening Balance :

Transactian | Details |

T=n Date |

4

Description ‘ Cheque Mo Drfcr 2rig. Brn, | Amaunt Running Toka

Summary
Total Debit Amount !

Total Credit Amount !

Dr. Caount

Cr. Count

Field Description

Field Name

[ [ [ ok ] dese | [ dear

Description

Account Details

Account No

Name

Customer ID

[Mandatory, Numeric, 16]
Type the account number in which the statement query is to be made.

The name of the CASA account holder is populated adjacent to the
account number.

[Display]
This field displays the short name of the customer.

The short name of the customer is defaulted from the Customer
Addition option. In case of a joint account, the system displays the
name of the primary holder of the account.

The customer short name can be changed through the Change
Customer Name/IC Number option.

[Display]
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Branch

Currency

Status

Product

Annual Equivalent
Rate

Account Purchase Line

CP Limit

Utilised CP Limit

Lim Exp Dt

Statement Period

Current

This field displays the ID of the customer.

A customer ID is an identification number, generated by the system
after customer addition is completed successfully. This running
number, unique to a customer across the system, is generated after
the system has identified the Customer IC and Customer Category
combination to be non-existent in the system. This ID is used for
searching and tracking the customer in the system.

[Display]

This field displays the name of the home branch where the CASA
account is opened and maintained.

[Display]

This field displays the currency assigned to the product at the product
level, under which the account is opened. All the entries posted in the
account are in the account currency. The exchange rate values are
defined and downloaded.

For example, if the currency assigned to a CASA product is USD (US
Dollar), the account opened under that product has USD as its account
currency, by default.

[Display]

This field displays the status of the account.

If the account is opened today, the system displays the transaction
details after the EOD process is executed.

[Display]

This field displays the product code under which the CASA account is
opened.

[Display]

This field displays the annual equivalent rate.lt displays upto 10 digits
after decimal.

[Display]
This field displays the cheque purchase limit for the account.

[Display]

This field displays the amount of cheque purchase limit, which has
been utilised.

[Display]

This field displays the expiry date of the cheque purchase limit.

[Optional, Radio Button]

Click Current to view the transaction performed in the current
statement period.
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Prior

Transaction

Period

Start Date

End Date

Last Statement Date

Balance Details

Net Balance

Last Statement
Balance

Opening Balance

Summary

Total Debit Amount

Dr. Count

Total Credit Amount

Cr. Count

[Optional, Radio Button]
Click Prior to view the transaction performed in the statement period
prior to the current one.
[Optional, Radio Button]

Click Transaction to view the transaction performed in the period,
before the Prior statement period.

[Conditional, Pick List, dd/mm/yyyy]

Select the start date of the statement period from the pick list.

This field is enabled if the Transaction option is selected in the
Statement Period section.

[Conditional, Pick List, dd/mm/yyyy]

Select the end date of the statement period from the pick list.

This field is enabled if the Transaction option is selected in the
Statement Period section.

[Display]

This field displays the date on which the last statement was generated.

[Display]
This field displays the net balance in the account.
Net Balance = Available Balance — Minimum Balance Required

[Display]

This field displays the last statement balance.

The balance is calculated when the statement was last printed.
[Display]

This field displays the opening balance of the customer.

The opening balance of the customer is the closing balance of the
previous statement.

[Display]
This field displays the total debit amount for the account.

[Display]
This field displays the number of times an account is debited.

[Display]
This field displays the total credit amount for the account.

[Display]
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This field displays the number of times an account is credited.

Correction Reversal
[Checkbox]

This option will be enabled only for the Same day Reversal

3. Enter the CASA account number and press the <Tab> key.

4. Select the required statement period.

Statement Inquiry

Statement Inquiry® % 7} ﬂ
account Details

Account Mo Hame :

Customer ID ¢ Branch : Currency :

Shatus ¢ Product :

Annual Equivalent Rate

account Purchase Line

P Liniit: ; Utilised CP Limit : Lirn Exp Dt : s
Statement Period Period ] Balance Details —
Start Date : | Met Balance !
(&) Current 30j06/2012 sy
1
© Prcr End Date : 30j06/2012 s Last Statement Balance :
Last Statement Date @ ol Opening Balance :
Transackion | [
Transaction | |
Txn Date Yalue Date Drescription Cheque Mo DrfCr Crig, Brn. Amount Running Total
£ ¥
Summary
Total Debit Amount : Dr. Count
Total Credit Amount ! Cr. Count !
£ >

| Ok | Close | Clear

5. Click the Ok button.

6. The system displays the Transactions tab.

Transactions
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Statement Inquiry *

Ccy 7l < |

Account Details
Account Mo Mame :
Cuskamer 10 : Branch : Currency :
Status Product :
Annual Equivalent Rate :
Account Purchase Line
P Lirnik Ukilised CP Lirnit : Lim Exp Dk @ s
Statement Period Period Balance Details —
® current Start: Date ; s0j06/2012 = et Balance :
O Pror End Date : jne01z & Last Statement Balance :
) Fansaction Last Statement Date : | £ (Opening Balance :
Transaction |
Txn Date Yalue Date Description Cheque Mo Dricr orig. Brn, Amount Running Total Tran:
02/08/2012 30/06/2012 CASH DEPOSIT C 9999 19,862,612.00 19,662,612.00 Clic
03082012 30/06/2012 CASH DEPOSIT d 9999 90,001.00 19,952,613.00  Clr
< ¥
Summary
Total Debit Amount : Dr. Count :
Total Credit Amount : Cr Count ¢
< >
| l | | |
| | 0K Clase | Clear
Field Description
Column Name Description
Txn Date [Display]
This column displays the date on which the transaction occurred.
Value Date [Display]
This column displays the value date of the cheque.
When a cheque is deposited to an account, the system uses the
routing number to check the float days from the Endpoint Float
Maintenance option and the working days from the Calendar for End
Point option.
The system generates the value date on which the cheque will be
cleared. On the value date, the system updates the customer's
available balance and credits the account with the cheque amount.
For more information on maintaining value date, refer to the Clearing
Definitions chapter in the Definitions User's Guide.
Description [Display]

This column displays the description of the transaction.

ORACLE



Cheque No

Dr/Cr

Orig. Brn.

Amount

Running Total

Transaction Display

This description is also displayed in the CASA Statement of Account
(Fast Path: CH220) report.

For clearing and other transactions, the narration entered by the teller
is appended with the default transaction narration.

This field also displays the exchange rate information if the transaction
is done in foreign currency. For example, if in an IDR account, cash
deposit of USD 1000 is done at exchange rate of 8900, the transaction
description displays “Cash Deposit USD 1000.00 @8900.00".

[Display]

This column displays the cheque number if the transaction was
performed by a cheque.

This column displays the value as zero if the transaction was not
performed by a cheque.

[Display]
This column displays whether the transaction was a debit or a credit
transaction.

The options are:

e D — Debit
e C - Credit
[Display]

This column displays the branch code where the transaction was
performed.

[Display]

This column displays the amount that was involved in the transaction.
[Display]

This column displays the balance in the account after performing the
transaction.

[Link]

Click this column to view the transaction details.

7. Double-click the Transaction Display column to view the transactions details .

Transaction Display
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Transaction Display™

Reference Txn No @

0622020 120630006 500000006

Gl 7l x|

Posting Date Walue Date  Account Branch Account Mo Account Title Related Account  Dr/Cr Amount{LCY) AML;EE:TW“ Product Code
30/06/2012 30/06/2012 9599 111010011 BRANCH VAULT CASH GL 1144000000000042 D 19,862,5612.00 15,862,612.00/11440 o
30/06/2012 30/06/2012 9395 210101100 (CASA LTABILITIES BALANCES 1144000000000042 C 18,862,512.00 15,862,612.00|11440
30/06/2012 30/06/2012 9999 1144000000000042 [MILIMND R DANGARE C| 19,8562,512.00 19,852,612.00)111440

-
4 L3
r )
Field Description
Field Name Description
Reference Txn No [Display]

Posting Date

Value Date

Account Branch

Account No

This field displays the transaction reference number.

[Display]
This column displays the date on which the transaction was performed.

[Display]
This column displays the value date of the transaction.

[Display]
This column displays the branch code.

[Display]
This column displays the account number.
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Account Title [Display]
This column displays the account title.

Related Account [Display]
This column displays the related account number.

Dr/Cr [Display]

This column displays whether the transaction was a debit or a credit
transaction.

The options are:

e D —Debit
e C —Credit
Amount (LCY) [Display]
This column displays the amount involved in transaction leg in local
currency.
Account Amount [Display]
(ACY) This column displays the amount in account currency.
Product Code [Display]
This column displays the product code.
Instrument No [Display]
This column displays the instrument number through which the
transaction was performed.
Description [Display]
This column displays the description of the transaction which was
performed.
Code Recon No [Display]

This column displays the description of the transaction which was
performed.

8. Click the Ok button. The system displays the Transaction tab
9. Double-click any of the record to view the details.

10. The system displays the Details tab.

Details
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Statement Inquiry™

LA

- Account Details

Status

Name :

Branch : Currency :

Product :

Annual Equivalent Rate : |

Account Purchase Line
[ CP Limit :

Utiised CP Limit : |:| Lim Exp Dt : l—‘

(O Transaction

- Statement Period Period Balance Details
art Date : = =t Balance :
@ Current Start Dat 30/06/2012 Net Bal
© prior End Date : 30/08/20 12 Last Statement Balance : l:l

Last Statement Date :

. | Rl S—

Transaction | DEE"S| User Defined Fields |

Mnemonic Code : l:l Trace Mo :
Cheque Mumber ; l:l Debit/Credit : l:l
Txn Literal : l:l Amount Acy @

11153:28 AM Txn Branch :

Description @

Correction Reversal

Service Charge

Txn Ref Mo : User Ref Mo :
Y
Total Debit Amount : Dr. Count :
Total Credit Amount : Cr. Count :
| | | | | |
‘ | | 0K ‘ | Close | | Clear |
Field Description
Field Name Description
Txn Date [Display]
This field displays the date on which the transaction was performed.
Txn Time [Display]
This field displays the time when the transaction was performed.
Txn Branch [Display]
This field displays the branch code where the transaction was
performed.
Value Date [Display]

This field displays the value date of the cheque.

When a cheque is deposited to an account, the system uses the
routing number to check the float days from the Endpoint Float
Maintenance option and the working days from the Calendar for End
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Mnemonic Code

Trace No

Posting Date

Cheque Number

Debit/Credit

Batch No

Txn Literal

Amount Acy

Point option.

The system generates the value date on which the cheque is expected
to be cleared. On the value date, the system updates the customer's
available balance and credits the account with the cheque amount.

For more information on maintaining a value date, refer to the Clearing
Definitions chapter in the Definitions User's Guide.

[Display]

This field displays the mnemonic code of the transaction.

[Display]
This field displays the trace number of the transaction.

[Display]
This field displays the posting date.

The posting date is the date on which the transaction is posted to the
accounts.

Usually the transaction date and the posting date are the same, except
in cases where the transaction date is a bank holiday.

For example, the service charge for a transaction done in CASA is
debited monthly on the last day of the month. In the month of July, if
the date, on which the SC is levied, i.e. July 31, 2004 is a holiday, the
bank will calculate the SC on July 30, 2004 and it will be debited to the
account on August 1, 2004.In this case the transaction date will be
August 1, 2004 and the posting date will be July 29, 2004.

[Display]

This field displays the cheque number if the transaction was performed
by a cheque.

[Display]

This field displays whether the transaction was a debit or a credit
transaction.

The options are:

e D —Debit
e C —Credit
[Display]

This field displays the batch under which the transaction has been
processed during EOD.

[Display]
This field displays the transaction literal code, which describes the type
of transaction.

[Display]

This field displays the amount in the account currency, as defined in
the product definition. The transactions on the account are always
taken on the account currency.
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User ID

Txn CCY

Amount Tcy

Authoriser

Clearing Type

Description

Card No

Correction Reversal

The amount is calculated in the account currency, to facilitate the bank
to make relevant entries in their respective accounts.
[Display]

This field displays the ID of the teller/operator who has entered the
transaction.

If the transaction is a system-executed process, this field displays the
user name as system.

[Display]

This field displays the transaction currency.

This is the currency in which the transaction had taken place.

While posting the transaction entries to the account, the transaction
currency is converted into the account currency, based on the defined
transaction rate.

[Display]

This field displays the amount in the transaction currency.

The transaction currency is the currency in which the customer wants
to transact. The exchange rate values must be defined and
downloaded.

For example, If the customer wants the closeout amount to be paid in
EUR (Euro), EUR is the transaction currency.

[Display]

This field displays the name of the supervisor who has authorised the
transaction.

[Display]

This field displays the clearing type of the cheque if the transaction is
performed by cheque.

[Display]

This column displays the description of the transaction.

This description is also displayed in the CASA Statement of Account
(Fast Path: CH220) report.

For clearing and other transactions, the narration entered by the teller
is appended with the default transaction narration.

This field also displays the exchange rate information if the transaction
is done in foreign currency. For example, if in an IDR account, cash
deposit of USD 1000 is done at exchange rate of 8900, the transaction
description displays “Cash Deposit USD 1000.00 @8900.00".

[Display]

This field displays the card number if the transaction is performed by
card.

[Check Box]
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This field will be enabled only in case of Same Day Reversal.

Service Charge

[Display]

This field displays the service charge code attached to the transaction.

Txn Ref No

[Display]

This field displays the transaction reference number assigned to
identify the transaction.

User Ref No

[Display]

This field displays the user reference number assigned to identify the
user.

11.

User Defined Fields

Click on the User Defined Fields tab to view the UDF details.

The system displays the UDF details captured for the related transaction of the customer. The
UDF details are captured for various purposes like AML, Debit card transactions etc. An example
for the UDF details captured for a specific transaction (AML purpose) is provided.

Statement Inguiry™ .% (7l x |
r Account Details
Account No l:l Mame :
Customer ID : l:l Branch : Currency :
Status Product :
Annual Equivalent Rate : | |
Account Purchase Line
’V CP Limit : Utilised CP Limit : l:l Lim Exp Dt :
[ Statement Period - [ Period Balance Details
O Current Start Date 30/06/2012 m Net Balance : l:l
© prior End Date : ﬁ Last Statement Balance : l:l
@ Transaction Last Statement Date : m Opening Balance :
Transaction | Details | User Defined FiE|dS|
User Defined Fielcs | value ‘
Authorisation Code ]
Merchant Information MUMBAL IND, 7777
Microfilm No 2123123123123123
Purchase Date 31-01-2008
Transaction Amount 25000
Transaction Ccy 440
¥
Total Debit Amount : Dr. Count :
Total Credit Amount : Cr. Count :
| | | oK ‘ | Close | | Clear
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Field Description

Field Name

Description

Authorisation Code

Merchant
Information

Microfilm No

Purchase Date

Transaction Amount

Transaction Ccy

[Display]
This field displays the authorisation code for the debit card transaction
uploaded through GEFU.

[Display]

This field displays information about merchant city, merchant country
and merchant category separated by commas as per the file upload.

[Display]
This field displays the microfilm number.

[Display]
This field displays the purchase date of transaction.

[Display]
The field displays the original transaction amount as per the file upload.

[Display]
This field displays the transaction currency.

12. Click the Close button.

ORACLE



9.3. CHO51 - Account Capitalization History Inquiry

This option gives details of the interest capitalized in the account and the tax deducted, if any.
For the given date range, the system displays all the transactions, with balance before and after
capitalization, interest amount, capitalization frequency, etc. This option can be used for both
debit and credit interest capitalization type.

Definition Prerequisites

e 8051 - CASA Account Opening

Modes Available

Not Applicable

To view account capitalization history

1. Type the fast path CHO51 and click Go or navigate through the menus to Transaction
Processing > Account Transactions > CASA Account Transactions > Inquiries >
Account Capitalization History Inquiry.

2. The system displays the Account Capitalization History Inquiry screen.

Account Capitalization History Inquiry
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Account Capitalization History Inquiry™® r’;‘b 7] n

Account No

Start Date : 15/01/2008 i
End Date : 15/01/2008
First Previous 0 o Mext Last
Capitalization Date Capitalization Type Balance Before Balance After Interest Amount Frequency Taxl Tax2

[ [ [ ok ][ close || Clear

Field Description

Field Name Description

Account No [Mandatory, Numeric, 16]

Type the valid account number.

Start Date [Mandatory, Pick List, dd/mm/yyyy]

Select the date from which you want the details of the account
capitalization history from the pick list.

This field cannot be less than the process date.

End Date [Mandatory, Pick List, dd/mm/yyyy]

Select the date up to which you want the details of the account
capitalization history from the pick list.

Column Name Description

Capitalization Date  [Display]
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This column displays the last interest capitalization date.

Capitalization [Display]
Type This column displays the type of capitalization.
The options are:
e Debit
e Credit

Balance Before [Display]
This column displays the balance before interest capitalization.

Balance After [Display]
This column displays the balance after interest capitalization.

Interest Amount [Display]
This column displays the amount of interest capitalised.

Frequency [Display]
This column displays the frequency in which the interest will be
capitalised.

Tax 1 [Display]

This column displays the tax 1 amount on the capitalised interest.

Tax 2 [Display]
This column displays the tax 2 amount on the capitalised interest.

Enter the CASA account number and press the <Tab> key.
Select the start date and end date from the pick list.
Click the Ok button.

o g M~ w

The system displays the account capitalization history details.

Account Capitalization History Inquiry
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Account Mo :

0000000046440
Start Date : 15/11/2007 @
End Date : 15f12j2007 |iih]
First Previous [l Next Last
30/11/2007 Credit 1,000.00 1,000.27 0.27 Monthly 0.00 0.00
Card | Change Pin | Cheque | Cost Rate Denornination Instrument Tnventory Pin Walidation Service Charge Signature | Travellers Cheque
[ o ][ Glese |[ clewr

7. Click the Close button.
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9.4. CHO68 - Amortization Inquiry

Using this option you can view the account wise details for CASA accounts, which displays the
amount of total charge/fees received, the amount amortised and the balance amount details of
each service charge / deduction levied on the account.

This option displays the details of only such service charges which are amortizable in nature.

Definition Prerequisites
e CHMO7 - Od Limit Master Maintenance
e 8051 - CASA Account Opening
e SCMOL1 - SC Package Definition

Modes Available

Not Applicable

To inquire about the amortization details

1. Type the fast path CH068 and click Go or navigate through the menus to Transaction
Processing > Account Transactions > CASA Account Transactions > Inquiries >
Amortization Inquiry.

2. The system displays the Amortization Inquiry screen.

Amortization Inquiry
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Amortization Inquiry*®

Ul

Account Mo :
Limit Number :
Product :

Currency :

Mame :
Customer Id :
Description :

Branch :

Rmortization Detals
Sevice Charge Code ‘ SC Mature Date of Deduction Total Amount Deducted Amount Amortized Balance Amount
| I |
! Il |! Close H Clear
Field Description
Field Name Description
Account No [Mandatory, Numeric, 16]
Type the account number on which the inquiry is to be done.
Name [Display]

Limit Number

Customer ID

Product

This field displays the name of the account number entered in the
corresponding field.

[Optional, Pick List]

Select the limit number from the pick list.

[Display]
This field displays the customer ID of the primary account holder.

[Display]
This field displays the name of the product.
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Description [Display]

This field displays the description of the product which is attached to
the customer account.

Currency [Display]
This field displays the account currency.

Branch [Display]
This field displays the branch under which the account is opened.

3. Enter the CASA account number and press the <Tab> key.

4. Select the limit number from the pick list.

Amortization Inquiry

Amortization Inquiry % (7R % |
|
| Account No: 000000010447 Name: ! IEFRUSTOMODJIUNED!
| -
| Limit Humber: 1 =] Customer ID: [s0023
| == — ——
i Product: Description:
| Currency: Branch:
|
Arnortization Details
Sevice Charge Code |l scNature Date of Deduction Total amount Deducted | Amount Amortized | Balance Amount

Inquire H Close H Clear

5. Click the Inquire button.

6. The system displays the amortization details.

Amortization Details
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Amortization Inquiry

W H

‘A(count No: 000000010447 Narme:
Limit Number: 1 _-I Customer ID:
Product: 91 Description: =1
Currency: IDR |7 Branch:
Amortization Detai\si
Sevice Charge Code | scNature | Date of Deduction | Total amount Deducted | ized | I, |
2000 | amortizable | 15/01/2008 | 200,000.00 | 9,264.31 ] 190,735.69 ]
Inquire |[ Close ][ clear
Field Description
Column Name Description
Service Charge Code  [Display]

SC Nature

Date of Deduction

Total amount
Deducted

This column displays the service charge codes of all the charges levied
on the selected loan account or on the selected limit in case of an OD
account.

[Display]
This column displays the value as Amortisable if Amortise check box

is selected in the Loan Deduction Plan Maintenance (Fast Path:
LNM22) option.

[Display]
This column displays the date on which the charge was deducted.

In case of loans, this column displays the disbursement date, and in
case of an OD it displays the limit sanction date.

[Display]
This column displays the total amount of the charges deducted at the
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time of disbursement / limit sanction in SC currency.

Amount Amortized [Display]

This column displays the total amount of selected service charges
amortised as of date, i.e., the total amount of charges booked in
income GL as of date in SC currency.

Balance Amount [Display]

This column displays the balance service charge to be amortised as of
date in SC currency.

7. Click the Close button.
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9.5. BAM24 - Account Status Audit Trail Inquiry

This option allows you to view the various stages through which a CASA/Loan account has
progressed. If the account status has been changed by a user, the system records the details
along with the last modified date and the supervisor ID. The previous and current status, the
authorizer who sanctioned the status change, the date of maintenance and description are
displayed for each status change on the account. The status of the account can be closed, closed
today, written off, paid off, partially discharged, etc.

The status of a CASA account can be maintained using the Account Status Maintenance (Fast
Path: CHM21) option. The status of a loan account can be maintained using the Loans Account
Status Change Maintenance (Fast Path: LN101) option.

Definition Prerequisites

e CHM21 - Account Status Maintenance

e LN101 - Loans Account Status Change Maintenance

Modes Available

Not Applicable

To perform account status audit trail inquiry

1. Type the fast path BAM24 and click Go or navigate through the menus to Transaction
Processing > Account Transactions > CASA Account Transactions > Inquiries >
Account Status Audit Trail Inquiry.

2. The system displays the Account Status Audit Trail Inquiry screen.

Account Status Audit Trail Inquiry
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Account Status Audit Trail Inquiry™

Account No: |

i~ Status Change Details
|

oy 7l % |

Mame:

| Previous Status Current Status Authorised By  Last Mnt Date Description
0 o
| | l
l I | [ cese ] [l

Field Description
Field Name Description
Account No [Mandatory, Numeric, 16]

Type the CASA/Loan account number.
Name [Display]

This field displays the name of the customer who holds the CASA/Loan
account.

Column Name Description
Status Change Details
Previous Status [Display]

This column displays the status of the account prior to its current
status.
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Current Status [Display]

This column displays the current status of the account.

The options are:

Closed

Restricted

Blocked

Dormant

Open Today
Closed Today
Dormant

Written Off

Paid Off

Partially Discharged

Authorised By [Display]

This column displays the login ID of the person who has authorised the
modified account status.

The user ID of the authoriser is automatically saved when a transaction
is authorised. The system displays the user ID as the checker of the

transaction.

Last Mnt Date [Display]
This column displays the date on which the account status was last
changed.

Description [Display]

This column displays the description of the decision for the change in
account status.

3. Enter the account number and press the <Tab> key.

4. The system displays the account status audit trail details.

Account Status Audit Trail Inquiry
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Account Status Audit Trail Inquiry™®

Account No: | poponoo03sas Name: JACK K JASON

Status Change Details

Account Open - No Debit Account Open Regular SPARAG 17/05/2008 17:37:0:COURT ATTACHMENT
Account Open Regular Account Open - No Debit SPARAG 17/05/2008 17:06:3'Hello Test
Account Open - No Debit Account Open Regular SPARAG 17/05/2008 11:23:4iHello Test
Account Open Regular Account Open - No Debit SPARAG 17/05/2008 11:21:4 Hello Test

[l

Card | Change Pin | Cheque | Cost Rate Denomination Instrurnent Inventory Pin Walidation | Service Charge Signature | Travellers Cheque

[ oor ][ ok ][ clese |[ Clear

5. Click the Close button.
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9.6. AC040 - Asset Agreement Inquiry

This option is used to inquire about the agreement and limit linkage for accounts and customers.
The linkage is maintained only with relation to the primary customer in case of a joint account.
One agreement number can be linked to various overdraft limits and loan accounts. The system
displays the agreement details such as agreement number, date, application ID for the selected
search criteria. For CASA accounts the agreement numbers are maintained in the Od Limit
Master Maintenance (Fast Path:CHMQ7) option and for loan accounts it is maintained in the
Loan Direct Account Opening (Fast Path: LNO57) option.

Definition Prerequisites
e LNO57 - Loan Direct Account Opening
e CHMO7 - OD Limit Master Maintenance

Modes Available

Not Applicable

To inquire about asset agreements

1. Type the fast path AC040 and click Go or navigate through the menus to Transaction
Processing > Account Transactions > Loan Account Transactions > Other
Transactions > Asset Agreement Inquiry.

2. The system displays the Asset Agreement Inquiry screen.

Asset Agreement Inquiry
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Asset Agreement Inquiry*

[ Customer Information

Search Criteria : v Agreement No :
1D: 1c:
Fullame : Short Name
Agreement Number Agreement Date Account Mumber Application Id Limit Number gg::ement B2 ey
I | [ Inquire | [ Close ] [ Clear
Field Description
Field Name Description

Customer Information

Search Criteria

Agreement No

[Mandatory, Drop- Down]

Select the search criteria to search the customer from the drop-down
list.

The options are:
e Agreement No
e Customer Ic

e Customer Id

[Conditional, Alphanumeric, 16, Pick List]
Type the agreement number.

This field is enabled if the Agreement No option is selected in the
Search Criteria drop-down list.

If the Customer Id option is selected from the Search Criteria drop-
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Full Name

Short Name

Column Name

down list, then select the appropriate agreement number from the pick
list.

[Conditional, Numeric, 10]

Type the ID of the customer.

This field is enabled if the Customer Id option is selected in the
Search Criteria drop-down list.

If the Agreement No or Customer Ic option is selected from the drop-
down list, then this field displays the id of the customer.

[Conditional, Alphanumeric, 30]

Type the identification code of the customer.

This field is enabled if the Customer Ic option is selected in the
Search Criteria drop-down list.

If the Agreement No or Customer Id option is selected from the drop-
down list, then this field displays the IC of the customer.

[Display]

This field displays the full name of the customer.

The name of the customer is defaulted from the Customer Addition
(Fast Path: 8053) option.

[Display]

This field displays the short name of the customer.

Description

Agreement Number

Agreement Date

Account Number

Application Id

Limit Number

Agreement Maturity
Date

[Display]

This column displays the agreement number which is linked to the limit
of the CASA or loan account number.

[Display]

This column displays the agreement date.

[Display]
This column displays the CASA account (to which limit has been

sanctioned) or the loan account of the customer to which the
agreement number is linked.

[Display]
This field displays the application ID attached to an agreement number.

[Display]
This column displays the limit number if the account number is a CASA
account number.

If it is a loan account number, then this field will be blank.

[Display]
This field displays the agreement maturity date before the first
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disbursement.

Subsequently loan maturity date is displayed. For an over draft limit it
displays the last limit expiry date, among different active limits attached
to an account.

3. Select the search criteria from the drop-down list.
Depending upon the option selected in the Search Criteria drop-down list, enter the
relevant information.
5. Click the Inquire button.
The system displays the asset agreement details.
Asset Agreement Inquiry
Asset Agreement Inquiry ™ % n n
 Customer Information
Search Criteria : ;,hi':e,e,me'f‘,t N",j‘ Agreement No : YUQDQDI : 7 E]
D: |eossas Ic: [rrrrzzzarrezaaee ]
FullName : F Short Name : " X ‘
Agreement Number Agreement Date Account Number Application Id Limit Number ngzement iEE R
000001 30-11-2008 65000001915440 0000001 1 01-01-2010
000001 30-11-2008 65000001915440 0000003 3 01-01-2010
000001 30-11-2008 65000001915440 000002 2 01-01-2010
000001 30-11-2008 65000001915440 000009 4 01-01-2010
000001 30-11-2008 65000001926440 000005 2 30-11-2010
000001 30-11-2008 65000001926440 00004 1 30-11-2010
000001 30-11-2008 65000001926440 00006 3 30-11-2010
000001 30-11-2008 70000001556440 000001 30-11-2010
000001 30-11-2008 70000001561440 000002 01-09-2009
000001 30-11-2008 70000001564440 01-01-2010
I | [ iose | [ _har
7. Click the Close button.
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9.7. BAM93 - Direct Debit Transaction Inquiry

Banks provide direct debit services to the customers for payment of utility bills. The beneficiary
company details and the customer mandates need to be maintained in the system for availing this
facility by using the Billing Master Maintenance (Fast Path: BAMO5) option and Direct Debit
Mandate Maintenance (Fast Path: BAMOG6) option.

Using GEFU file upload facility, the execution of direct debit transactions for CASA accounts can
be made. The system validates for mandate number, beneficiary agreement, payer account
number etc. and after successful validations passes the accounting entries including application
of SC. The system will reject the transactions for reasons like insufficient funds etc. An extract will
be generated for successful and rejected transactions and will be sent back to the external
system in the form of a file.

The Direct Debit Transaction Inquiry option is used to inquire about the transaction details for a
CASA account for a specified period for the selected or all the beneficiary accounts.

Definition Prerequisites
e BAMOS - Billing Master Maintenance
e BAMOG6 -Direct Debit Registration

o GEFU file upload for Direct Debit transactions

Modes Available

Not Applicable

To inquire about the direct debit transactions

1. Type the fast path BAM93 and click Go or navigate through the menus to Global
Definitions > Master > Direct Debit Transaction Inquiry.
2. The system displays the Direct Debit Transaction Inquiry screen.

Direct Debit Transaction Inquiry
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Direct Debit Transaction Inquiry*

Account Mo : |
From Date : 01/01/1800  [¥| ToDate: o1/01/1800  f
Beneficiary Code : _]

Transaction Summary | Transaction Details

oY 70 |

First Previous

Mandate

Txn Date Nesmibin

Payer Account Number

0 jo Mext Last

Transaction

Beneficiary
Code Status

Beneficiary Name Amount

Field Description

Field Name

Description

Account No

From Date

To Date

[Mandatory, Numeric, 16]

Type the payer's account number for which direct debit transaction
inquiry is to be made.

The account should be in regular status.

The system displays the name of the account or customer in the
adjacent field.

[Mandatory, Pick List, dd/mm/yyyy]

Select the date from which the direct debit transaction inquiry is to be
made from the pick list.

The value in this field cannot be a future date.

[Mandatory, Pick List, dd/mm/yyyy]
Select the date till which the direct debit transaction inquiry is to be
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made from the pick list.

Beneficiary Code [Optional, Pick List]

Select the beneficiary code for which the direct debit transaction
inquiry is to be made from the pick list.

Beneficiary codes are defined in the Billing Master Maintenance
(Fast Path: BAMO5) option.

If Beneficiary code is not selected, then direct debit transactions for all
the beneficiaries are displayed.
3. Enter the account number and press the <Tab> key.

4. Select the from date and to date from the pick list.

Direct Debit Transaction Inquiry
Direct Debit Transaction Inquiry™® Qb 7] u

Account No ¢ (0000000156440 | [BARAKHOEAMA
From Date : [orjorsison i ToDate: 10/12/2008  [#]
Beneficiary Code : _I

Transaction Summary | Transaction Details I

First Previous 0 jo Mext Last

Txn Date Mandate Payer Account Number Beneficiary Beneficiary Name Amount Transaction
» Mumber Lgjis > Code » 25 » > Status 4

5. Click the OK button.

6. The system displays the direct debit transactions in the Transaction Summary tab.
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Transaction Summary
Direct Debit Transaction Inquiry™® % 7] u

Account Mo 60000000156440 |E:AF‘N'H-JE:M~1A
From Date : 12/12/2005 ToDate: 10/12/2008
Beneficiary Code : _I

Transaction Summary | Transaction Details I

First Previous ll Mt Mext Last
Txn Date Mandate Payer Account Number Beneficiary Beneficiary Name Amount Transaction
2 Mumber Kipes > Code » v X > Status 2
2008112116193 BOOD0DO0404 60000000156440 59 BROP-02.8.17.BAMOS. 4¢ Pass
20081124103606 BOOD0DO0404 60000000156440 44 BROP-02.8.2.BAM0S.327 Pass
20081121161431 BO0O0000404 60000000156440 59 BROP-02.8.17.BAMOS.4¢ Pass
4 3

Card Change Pin Cheque Cost Rate Denemination Instrument Tnventory Pin Wslidation ‘ Service Charge ’ Signature | Travellers Cheque

[wor ][ ok J[ close [ Clear

Field Description

Column Name Description

Txn Date [Display]

This column displays the transaction date i.e. direct debit payment
execution date.

Mandate Number [Display]
This column displays the mandate number.

Payer Account [Display]

Number This column displays the payer's account number.

Beneficiary Code [Display]
This column displays the beneficiary code.

Beneficiary Name [Display]
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Amount

Transaction Status

This column displays the name of the beneficiary.

[Display]
This column displays the direct debit amount.
[Display]

This column displays the transaction status i.e. execution status of
direct debit payment.

The options are:
e Pass

o Fail

7. Double click on the appropriate record to enable the Transaction Details tab.

Transaction Details

Direct Debit Transaction Inquiry™®

Account Mo 60000000156440 |E:AF‘A!'HIi\BAI"\A

From Date : 12{12{2005
Beneficiary Code : .J

oY 70 |

To Date :

Transaction Summary | Transaction Details |

10/12/2008

~Beneficiary Details

Beneficiary Bank Branch :

Beneficiary Account Number ¢ [soonoo00157440

9999

rPayer Account Details

Service Recipient Number :

—

r Transaction Details
Transaction Currency @

Failure Description :

440

»

Card Change Pin

Chaque

Cost Rate Denomination Instrument Inventory Pin Walidation ‘ Service Charge Signature | Travellers Cheque

[ wor [ ok ][ Close ][ Clear

ORACLE



Field Description

Column Name

Beneficiary Details

Beneficiary Account
Number

Beneficiary Bank Branch

Payer Account Details

Service Recipient Number

Transaction Details

Transaction Currency

Failure Description

8. Click the Close button.

Description

[Display]
This field displays the beneficiary account number.

[Display]
This field displays the name of the beneficiary bank branch.

[Display]
This field displays the service recipient number.

[Display]
This field displays the transaction currency.

[Display]
This field displays the reason for failure of rejected
transactions.
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9.8. CH039 - CASA /TD Sweep In Inquire

Sweep In maintenance between a TD and CASA account is maintained using the Sweep In
Maintenance (Fast Path: CHM39) option. Using this option, you can inquire the various accounts
that are linked as part of sweep in transactions on the basis of the sweep in provider account
number.

Definition Prerequisites

e CHMS39 - Sweep In Maintenance

Modes Available

Not Applicable

To view the sweep in details

1. Type the fast path CH039 and click Go or navigate through the menus to Transaction
Processing > Account Transactions > CASA Account Transactions > Inquiries >
CASA /TD Sweep In Inquire.

2. The system displays the CASA /TD Sweep In Inquire screen.

CASA TD Sweep In Inquire
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CASA/TD Sweep In Inquire™®

oy 7)< |

Enter Sweep In Provider Details
Account Mumber © E] Product Code :

Customer Id : Custorner Mame :

List of Sweep in Beneficiaries

Account Mumber | Account Marne | Product Code Account Status Account Currency

Sweep In Instruction Mumber

| | [ Ge= | [ ew

Field Description

Field Name Description

Enter Sweep in Provider Details

Account Number [Mandatory, Numeric, 16, Pick List]

Type the CASA / TD provider account number for which sweep in
inquiry is to be made or select it from the pick list.

Product Code [Display]
This field displays the product code under which the provider account
is opened.

Customer ID [Display]

This field displays the customer ID.

Customer Name [Display]
This field displays the name of the customer.

3. Enter the account number and press the <Tab> key.
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4. The system displays the sweep in provider detalils.

CASA TD Sweep In Inquire

CASA/TD Sweep In Inquire™® .% (7= |

Enter Sweep In Provider Details

Account Mumber @ 90003010001 244 E] Product: Code ¢

Customer Id : l:l Custorner Mame :

List of Sweep in Beneficiaries |

Account Mumber Account Marne Product Code Account Status Account Currency Sweep In Instruction Mumber
06049400000016 EDWARD CULLENS 301 A 104 1
1 [ | [ dee | [ cer |

5. The beneficiary account details are displayed in the List of Sweep in Beneficiaries tab.

List of Sweepin Beneficiaries
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CASA/TD Sweep In Inquire™®

Enter Sweep In Provider Details
9999301000124

Account Mumber @

Customer Id :

oy 7)< |

E] Product Code :

Custorner Mame :

List of Sweep in Beneficiaries | Sweep In Details |

Account Mumber :
Custornet Mame :
Product Code :

Instruction Mumber :

Currency Mame

r Sweep In Provider Details
Account Number ©

Customer Mame :
Product Code
Limnit Reset Frequency @

Mazximum Sweep in Limik @

Currency Mame :

r Record Details

TRAII SRAIL

0471272009 10:44:25 Authorize

Cancel

Field Description

Field Name

| | | [ Ge= | [ ew

Description

Account Number

Account Name

Product Code

Account Status

Account Currency

[Display]

This column displays the account numbers of the beneficiaries that are
receiving funds from the provider account.

[Display]

This column displays the account name corresponding to the account
number.

[Display]
This column displays the product code under which the beneficiary
account is opened.

[Display]
This column displays the beneficiary account status.

[Display]
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This column displays the account currency.

Sweep In Instruction [Display]

Number This column displays the sweep in instruction number as maintained in

the Sweep In Maintenance (Fast Path: CHM39) option.

6. Double-click on any of the records in the List of Sweep in Beneficiaries tab. The system
displays the Sweep in Details tab.

Sweep In Details

This tab displays the details based on the values maintained in the Sweep In Maintenance (Fast
Path: CHM39) option.

CASA/TD Sweep In Inquire™® .% (7= |
Enter Sweep In Provider Details
Account Mumber @ 90003010001 244 E] Product: Code ¢
Customer Id : l:l Custarner Name

List of Sweep in Beneficiaries | Sweep In Details |

Account Mumber ; l:l Currency Name l:l

Product Code :

Instruction Mumber : l:l

r Sweep In Provider Details

Account Mumber : l:l Currency Mame : I:l

Customer Name : ‘

Product Code

Limnit Reset Frequency @

Mazimum Sweep in Limit ¢ l:l

r Record Details

TRAII SRAIL 04/12/2009 10:44:25 Authorize

Cancel

| | | [ Ge= | [ ew

ORACLE



Field Description

Field Name

Description

Account Number

Currency Name

Customer Name

Product Code

Instruction Number

[Display]

This field displays the account number of the beneficiary.
[Display]

This field displays the currency name.

[Display]
This field displays the name of the customer.

[Display]

This field displays the product under which the beneficiary account is
opened.

[Display]

This field displays the instruction number.

Sweep In Provider Details

Account Number

Currency Name

Customer Name

Product Code

Limit Reset
Frequency

Maximum Sweep in
Limit

Record Details

Input By

Authorised By

[Display]
This field displays the sweep in provider account number.
A provider account can be any regular CASA or TD account.

[Display]
This field displays the currency name.

[Display]

This field displays the name of the primary customer who holds the
provider account.

[Display]
This field displays the product code under which the provider account
is opened.

[Display]
This field displays the frequency to reset the sweep in limit amount for
the provider account.

[Display]
This field displays the maximum sweep in limit for the provider account.

[Display]
This field displays the teller id who had initiated the sweep in
transaction.

[Display]
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This field displays the authoriser id who had authorised the sweep in
transaction.

Last Mnt . Date [Display]

This field displays the last maintenance date.
Last Mnt . Action [Display]

This field displays the last maintenance action of the transaction.
Authorised [Display]

This field displays the status of authorisation.

7. Click the Cancel button to view the List of Sweep in Beneficiary tab. You can click on
any other beneficiary record to view the relevant details.
OR
Click the Close button to exit.
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9.9. CHOS33 - Average Quarterly / Monthly Balance Inquiry

Banks expect their customers to maintain a good average balance in their CASA account. This is
an important criteria to know how valuable a customer is to the bank. The banks define a
minimum level of average quartery / monthly balanceto be maintained by the customer. They also
provide additional service or concession in service charges for maintaining good average balance
in the CASA account.

Using this option, you can view the average quarterly and monthly balance of the CASA account.

Definition Prerequisites

e 8051 - CASA Account Opening

Modes Available

Not Applicable

To view the average quarterly / monthly balance

1. Type the fast path CH033 and click Go or navigate through the menus to Transaction
Processing > Account Transactions > CASA Account Transactions > Inquiries >
Average Quarterly / Monthly Balance Inquiry.

2. The system displays the Average Quarterly / Monthly Balance Inquiry screen.

Average Quarterly / Monthly Balance Inquiry
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Average Quarterly/Monthly Balance Inquiry* I% 7] n

Account Mo :

Month Awerage Monthly Balance Awverage Quarterly Balance

[ T T
Field Description
Field Name Description
Account No [Mandatory, Numeric,16]
Type_ tf:je CASA account number for which AMB /AQB balance is to be
inquired.

The account title is displayed in the adjacent field.

Column Name Description

Month [Display]
This column displays the months against which AMB/AQB is displayed

Average Monthly [Display]
Balance This column displays the average monthly balance.

Average Quarterly [Display]
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Balance This column displays the average quarterly balance.

3. Type the account number and press the <Tab> key.

4. Click the Ok button. The system displays the AMB/AQB details.

Average Quarterly / Monthly Balance Inquiry

Average Quarterly/Monthly Balance Inquiry*

Accaunt No : 0804002000003 | [a1sweL sraregzro
Month Awerage Monthly Balance Awverage Quarterly Balance
February 5,600,000.00 0.00
Jaruary 5,600,000,00 0,00
December 180,845,186 175,000.00
Movember 0.00 0.00
| | [ | [ G | [ ew

5. Click the Close button.
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9.10. 7116 - Amount Based Account Image Display

Using this option, you can view the images on the basis of the details maintained through the
Amount Based Operating Instruction Maintenance ( Fast Path: 7115) option. During the time
of signature verification, only those corresponding customer ids and signature images are
displayed which are applicable to the transaction amount. If the transaction amount is not
entered, all the slabs (Instructions) maintained for that account are displayed.

Definition Prerequisites

e 7102 - Link Cust Image

e 7115 - Amount Based Operating Instruction Maintenance

Modes Available

Not Applicable
To view the account image and amount details

1. Type the fast path 7116 and click Go or navigate through the menus to Transaction
Processing > Customer Transactions > Amount Based Account Image Display.

2. The system displays the Amount Based Account Image Display screen.

Amount Based Account Image Display
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Amount Based Account Image Display * I% 7% |

Account Mo ¢
Accounk Skatus: Currency:
Eranch Mame:

Amaunt:

r Amount Based Dperating Instruction

Instr. Mo Amount From Amount To Mode OF Operation }\In oF Signaturesi

r Amount Based Account Image Display
Customer Id Customer Name Group Description Show Image }\ler\fled (\",I'Ni

| | |

| | | [ coe ] [ cw

Field Description

Field Name Description

Account No [Mandatory, Numeric, 16]

Type the CASA account number for which the amount based account
operating instructions are to be viewed.

The name of the account holder is displayed in the adjacent field.

Account Status [Display]

This field displays the account status.

Currency [Display]
This field displays the account currency corresponding to the account
number.

Branch Name [Display]

This field displays the branch name where the CASA account is
opened.
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Amount [Optional, Numeric, 13, Two]

Type the amount based on which the relevant details are to be viewed.

3. Enter the account number and press the <Tab> key.

4. Enter the amount. The system displays the relevant details in the Amount Based
Operating Instruction section.

Amount Based Operating Instruction

Amount Based Account Image Display *

oY ) < |

Account Mo 06055830000141
Account Status: Currency:
Branch MName:

Amount; 0.00

r Amount Based Operating Instruction

Instr. Mo | Amount From Amount To Mode OF Gperation | Mo OF Signatures
1 1.00 10,000.00° Singly 1 -
2 1.00 10,000.00 AnyOne 1
3 1.00 10,000.00 Singly 1
4 1.00 10,000.00 AnyOne 1
B 1.00 10,000.00 AnyOne 1
& 1.00 10,000.00 Singly 1 -
[ 3

r Amount Based Account Image Display

Custamer Id | Custamer Mame Group Description Show Image }\fBI’IfIEd(YfN*

\ | | | [ o ] [ cler

Field Description

Column Name Description

Instr. No [Display]

This column displays the instruction number.
Amount From [Display]

This column displays the minimum amount for slab.
Amount To [Display]

This column displays the maximum amount for slab.
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Mode Of Operation

No Of Signatures

[Display]

This column displays the mode of operation.

[Display]

This column displays the number of signatures.

5. Double-click on any record to view details in the Amount Based Account Image Display
section. Based on the mode of operation, the system displays the relevant details.

Amount Based Account Image Display

Amount Based Account Image Display *

Account Mo 06055830000141
Account Status: Currency:
Branch MName:
Amount 0,00
r Amount Based Operating Instruction r Groupwise Signature Required
Instr, Mo Amount From Amount Ta Mode Of Operation | Mo OF Signatures Group Mo, Of. Sign Required
3 1.00 10,000, 00 Singly 1 = A 1
T 1.00 10,000.000 Group 2 B 1
] 1.00 10,000,001 Singly 1
a 1,000,00 10,000,001 Singly 1
10 1.00; 10,000,000 Jointly 2
11 7,000.00 10,000, 00 Group 2 =
Pl
~ Amount Based Account Image Display
Custamer Id Custamer Mame Group Description Show Image erified (/1]
605583 WU % THARANGA SRILANKA A Click to Display N
605556 TILLAKARATNE'S DILSHAN SRILAMKA B Click to Display M
[ || | [ o | [ cher
Field Description
Column Name Description
Customer Id [Display]

Customer Name

This column displays the customer Id.

[Display]

This column displays the customer name.
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Group [Display]
This column displays the group name.
This column is displayed if the Group option is selected in the Mode
Of Operation drop-down list in the Amount Based Operating
Instruction Maintenance (Fast Path: 7115) option.

Description [Display]
This column displays the transaction description.

Show Image [Link]
Double-click the Click to Display link to view the Signature/Image
screen.

Verified (Y/N) [Mandatory, Check Box]

Select this check box once the image screen is viewed and verified.
By default, the system displays N.

Groupwise Signature Required

This section is displayed if the Group option is selected from the Mode Of Operation drop-down
list in the Amount Based Operating Instruction Maintenance (Fast Path: 7115) option.

Group [Display]
This column displays the group name.

No.of. Sign Required [Display]

This column displays the number of signatures required for the group
maintained.

6. Double-click on the Show Image column to view the signature or image of the selected
customer. The system displays the Signature/Image screen.

Sighature/lmage
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2 Oracle Flexcube - Microsoft Internet Explorer

IELL <IN K &
——)

23 50 73 100 1235 150 173 200 2235 250 273 300 323 330 379 400

100%

Jack

7. Select the Verified (Y/N) check box once the image is verified.
Click the Verify button to validate the instructions.
The system displays the message " Verified...". Click the Ok button.
10. Click the Close button.
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9.11. 1420 - RD Installment Payment/Inquiry

This option is used to view the details of the installment payments made in the Recurring Depositt
account. Based on the product parameters, the amount and the frequency of installment is set at
the account level. This option also displays penalty details, maturity details, account status etc.

Definition Prerequisites
e 8051 - CASA Account Opening

¢ CHMO02-CASA Interest Rate Tires Maintenance
e STM59 - Settlement Bank Parameters

e STM54 - Routing Branch Maintenance

Modes Available

Not Applicable

To perform RD installment payment by cash

1. Type the fast path 1420 and click Go or navigate through the menus to Transaction
Processing > Account Transactions > CASA Account Transactions > Cash > RD
Installment Payment / Inquiry.

2. The system displays the RD Installment Payment / Inquiry screen.

RD Installment Payment/Inquiry
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RD Instaliment Payment/Inquiry

RD Account Details

oy 7l x|

Account No [ |

| Account Coy

Product Code : [

~

Installment Mode : [

v Amount Psid Today : l:|

Installment Frequency :

Instsllment Amount: ||

Penalty Details

Penalty Rate : ] Fixed Penalty Amount : ]
Maturity Details
Maturity Date :l Installments Remaining : :l
Partial Instl Allowed : Grace Days : ]
Inquiry Details
Total Installment Amount : |:| Total Penalty : |:|
Advance payment : ]
No. Date Payment Date Amount Paid Penalty Amount o Amgunt Dus Status |
o]
Field Description
Field Name Description

RD Account Details

Account No

Account Ccy

Product Code

Installment Mode

[Mandatory, Numeric, 16]
Type the RD account number.

[Display]
This field displays the account currency.

[Display]

This field displays the product code under which the account is
opened.

[Mandatory, Drop-Down]

Select the installment mode from the drop-down list.

The options are:
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Amount Paid Today

Installment Frequency

Installment Amount

Maturity Amount

Penalty Details

Penalty Rate

Fixed Penalty Amount

Maturity Details

Maturity Date

Installments Remaining

Partial Instl Allowed

Grace Days

Inquiry Details

Total Installment
Amount

Total Penalty

Advance payment

e Cash

e Cheque

e General Ledger

e Transfer from CASA
[Display]
This field displays the amount that has been paid today.
[Display]
This field displays the installment frequency.
[Display]
This field displays the installment amount.
[Display]
This field displays the maturity amount.

[Display]

This field displays the penalty rate. It displays up to 10 digits after
decimal.

[Display]
This field displays the fixed penalty amount.

[Display]
This field displays the maturity date.

[Display]
This field displays the number of installments that are pending.

[Display]
This field displays whether partial installment is allowed or not.

[Display]
This field displays the number of grace days allowed.

[Display]
This field displays the total installment amount.

[Display]
This field displays the total penalty amount.

[Display]
This field displays the advance payment made.
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Column Name Description

Installment No. [Display]
This column displays the installment number.

Installment Date [Display]
This column displays the installment date.

Payment Date [Display]
This column displays the payment date.

Amount Paid [Display]
This column displays the amount that has been paid.

Penalty Amount [Display]
This column displays the penalty amount.

Cumulative Amount Due [Display]
This column displays the cumulative amount that is due.

Status [Display]
This column displays the status of the installment.

3. Enter the RD account number and press the <Tab> key.
4. Select the installment mode from the drop-down list.

5. Click the Ok button.The system displays the RD installment payment details.

RD Installment Payment/Inquiry
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RD Installment Payment/Inquiry '% l‘i ﬂ

RD Account Details

Account No : [o1 | Account Cey
Product Code : 1
Installment Mode [casn v Amount Paid Today :

Installment Frequency Installment Amount :

Maturity Amount :

Penalty Details

Penalty Rate Fixed analty Ameunt

- Maturity Details

Maturity Dats : Installments Remaining :

Partial Instl Allowed : Grace Days :

_ Inquiry Details

Total Installment Amount : Total Penalty :

Installment No. Installment Date Payment Date Amount Paid Penalty Amount Cumulative Amount Due Status
1 20-5ep-2009 20-5ep-2009 6,000.00 0.00 0.00 Paid
2 20-Oct-2009 - 0.00 0.00 6,000.00 Orverdue

6. Click the Cancel button.
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9.12. CHO67 - CASA Interest Inquiry

Using this option you can view the complete history of interest calculated on a CASA account and
the details of the rules applied to it. As a part of relationship pricing, the bank may provide rule
based variances for the CASA interest.

Definition Prerequisites

e 8051 - CASA Account Opening

e RL0O02 - Rule Definition Master Maintenance

e CASA accounts to have interest applied.

Modes Available

Not Applicable

To view the CASA interest details

1. Type the fast path CHO67 and click Go or navigate through the menus to Transaction
Processing > Account Transactions > CASA Account Transactions > Inquiries >
CASA Interest Inquiry.

2. The system displays the CASA Interest Inquiry screen.

CASA Interest Inquiry
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CASA Interest Inquiry*
Account No

Start Date ¢ End Date :

|01/01/1800

Deposit Details | Rule Details

First Previous '0 1/0 Mext Last

|01/01/1800

From Date To Date Interest Base Effective Rate Interest Amount InterestType  Rule Applied

»um

Field Description

Column Name Description

] | [ oo | [ oo

Account No [Mandatory, Alphanumeric, 16]
Type the CASA account number.

Start Date [Mandatory, Pick List, dd/mm/yyyy]

Select the start date, from which the interest details are to be viewed,

from the pick list.

The start date should be less than the process date.

End Date [Mandatory, Pick List, dd/mm/yyyy]

Select the date up to which interest details are to be viewed from the

pick list.

The end date should be less than the process date.

3. Enter the CASA account number and press the <Tab> key.
4. Enter the start date and the end date for CASA interest inquiry.
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CASA Interest Inquiry

CASA Interest Inquiry™ %

Account No : 000000011577
Start Date : oifoijzoos || EndDate: oyjotjeoto|FH

s
]

Deposit Details | Rule Details

First Previous Do Mext Last

Cand | Change Pin I Cheque | Cost Rate | Denornination Instrument Inventory Pin Wlidation Service Charge Signature | Travellers Cheque

[ wor ][ inqure [ Close ][ Clear

5. Click the Inquire button.
6. The system displays the CASA account interest details in the Deposit Details tab.

Deposit Details
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CASA Interest Inquiry™ o) 7l = |

Account No : |no0oo0011577 |
StartDate-: [orjorje008 |G EndDate: [o1otjz010 |
Deposit Details | Rule Details
First Previous 1 1) 1 Mext Last
From Date p ToDate ) InterestBase ) EffectiveRate ) Interest p Interest Type B Rule Applied 13
Arnount
01/01/2008 01/01/2008 1,000,283.56,  10,3500000000 0.00|Credit o
01/01/2008 10/01/2008 1,000,283.56  10.3500000000 2,545.80 Credit o
10/01/2008 15/01/2008 1,000,283.56, 10.3500000000 1,414.33 Credit 0
15/01/2008 31/01/2008 1,000,283.56/  10.3500000000 4,525.87 Credit o
01/02/2008 15/02{2008 1,006,206.80  10.3500000000 3,983.58 Credit o
| I [ | [ close | [ Clewr
Field Description
Column Name Description
From Date [Display]
This column displays the effective date from when the interest was
calculated.
To Date [Display]
This column displays the effective date till when the interest was
calculated.
Interest Base [Display]

This column displays the balance used for the interest calculation on
the CASA account.

Effective Rate [Display]

This column displays the net rate applicable for the interest calculation
on the CASA account. It displays up to 10 digits after decimal.

Interest Amount [Display]
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Interest Type

Rule Applied

This column displays the interest amount calculated on the CASA
account.
[Display]

This column displays the interest type applicable on the CASA
account.

The options are:

e A — Adjustment entry for capitalized debit / credit interest, which
is less than the products minimum debit / credit interest amount

e C - Credit interest for daily balance product
e D - Debit interest for daily balance product

e M - Entry for monthly minimum product accounts for minimum
balance

e P - Entry for average daily balance product accounts
e X -—TDS entry
e Y -TDS 2 entry

[Display]
This column displays the reference number of the rule evaluation if a

rule is applied to get rate or variance or interest amount for interest
calculation on the CASA account.

The Rule Details tab is enabled only when this column is clicked.

7. Double-click the Rule Applied link to enable the Rule Details tab.

Rule Details
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CASA Interest Inquiry*

oy 7 |

Accaunt No.: |000000011577
StartDate-: [otjorje008 | EndDate:: jotjorje010 [
Deposit Details | Rule Details
First Previous 0 jo Next Last
Rule p ConditionMo. ) ReasonText P Original Value ) Rate Effective P Final Yalue »
[ ] [ [ e ][ G
Field Description
Column Name Description
Rule [Display]
This column displays the name of the rule applied to the CASA
account.
Condition No. [Display]
This column displays the valid condition number for the rule which was
satisfied for this interest computation.
Reason ext [Display]

Original Value

Rate Effective

This column displays the reason for the value returned by the rule.

[Display]
This column displays the value before the rule evaluation.

[Display]
This column displays the net rate applicable on the CASA account. It
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displays up to 10 digits after decimal.

Final Value [Display]
This column displays the final value after the rule evaluation.

8. Click the Close button.
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9.13. CHO14 - Loan Linked OD - Linked Loan Account Inquiry

This screen is related to the Loan Linked OD functionality. In this functionality, a Loan account is
created automatically for the outstanding Debit balance in the CASA OD account during the batch
processing. The Loan account is disbursed and gets credited to the CASA OD account to make
the balance of the CASA OD account as ‘0’ (zero). As multiple loan accounts can be created out
of a CASA account, this screen will give the details of all those loan accounts linked to a CASA
account.

For Linked Loan Account Inquiry

1. Type the fast path CH014 and click Go or navigate through the menus to Transaction
Processing > Account Transactions > CASA Account Transactions > Inquiries >
Loan Linked OD - Linked Loan Account Inquiry.

2. The system displays the Loan Linked OD - Linked Loan Account Inquiry screen.

Loan Linked OD - Linked Loan Account Inquiry

Loan Linked OD - Linked Loan Accounts Inquiry® '% [ 7l x|

CASA Account Number :* EE] Currency :

Branch :

Product :

Account Status :

r Limit and Balances :

Limit Amount : Drawing Power :

Avallable Balance : Net Balance :

Linked Loan Account Deta\lsl

Loan Account Number Product Product Name Loan Amount Account Status Principal Arrears Other Arrears Total Qutstanding

Outstanding Outstanding

| || || Close || Clear ‘
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Field Description

Field Name

Description

CASA Account Number

CASA Account Number (Title)

Currency

Branch (Code)

Branch (Name)

Product (Code)

Product (Name)

Account Status

Limit Amount

Drawing Power

[Mandatory, Numeric, 16]

Enter the Corporate CASA Account for which the inquiry to be done.
The CASA Account should be a valid CASA account.

The CASA account entered should have OD facility and the
Corporate OD facility should have been checked for this

CASA account product.

This field should display the loan account linkages for the CASA
accounts in all the statuses, even the accounts in

Closed / closed today statuses.

[Mandatory, Output, Alphanumeric, 120]
This field displays the CASA Account title.

[Mandatory, Output]
This field displays the CASA Account currency .

[Mandatory, Output, Numeric, 4]
This field displays the CASA Account Branch .

[Mandatory, Output, Alphanumeric, 120]
This field displays the CASA Account Branch Name .

[Mandatory, Output, Numeric, 5]
This field displays the CASA Account Product code.

[Mandatory, Output, Alphanumeric, 40]
This field displays the CASA Account Product Name .

[Mandatory, Output, Alphabetic, 40]
This field displays the CASA Account status .

[Mandatory, Output, Numeric, 15]

This field displays the Limit amount for the CASA account .

These accounts will have only one limit. This field will show the limit amount.
On Limit expiry the Limit amount will be displayed as "0"

[Mandatory, Output, Numeric, 15]

This field displays Drawing Power Amount for the CASA account .
These accounts will have only one limit. This field will show the
drawing power for the same.

On Limit expiry the Drawing Power amount will be displayed as "0".
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Available Balance [Mandatory, Output, Numeric, 15]
This field displays the available balance in the CASA account.

Net Balance [Mandatory, Output, Numeric, 15]
This field displays the Net balance in the CASA account.
Net Balance formula is - Net Balance = Available Balance —
Hold Amount + Drawing Power + Sweep in Lien
Amount + Unclear Advance Amount +/-
Confirmation Amount — Minimum Balance Required —
Linked Loan Principal Outstanding (If the limit is
expired the Loan Linked Principal outstanding will not be considered)

Loan Account Number [Mandatory, Output, Numeric, 16]
This field displays the Loan Account Number
which is opened and disbursed because of debit balance in Loan Linked OD.
This filed should display all the loan accounts opened
through the Loan Linked OD. Loan accounts in all the
statuses should be displayed including the accounts in closed statuses.
Even if the limit is expired, the linked loan account will still be displayed.

Product (code) [Mandatory, Output, Numeric, 3]
This field displays the Product code of the loan account.

Product (Name) [Mandatory, Output, Alphanumeric, 40]
This field displays the Product name of the loan account.

Loan Amount [Mandatory, Output, Numeric, 15]
This field displays the Loan amount .

Account Status [Mandatory, Output, Alphanumeric, 40]
This field displays the account status of the Loan account .

Principal Arrears outstanding [Mandatory, Output, Numeric, 15]

This field displays the principal arrears outstanding for the loan account.

Other Arrears outstanding [Mandatory, Output, Numeric, 15]
This field displays the all arrears other than principal arrears outstanding.

Total Outstanding [Mandatory, Output, Numeric, 15]
This field displays the total outstanding for the loan account.
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10. Statement Related Transactions
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10.1. CHM36 - Account Address Maintenance

This maintenance provides account addresses to the already existing Current and Savings
accounts. Thus, every account will have two addresses - a customer address, maintained as part
of customer addition, and an account address. Any, correspondence can be sent to both the
addresses. Flag for correspondence to both addresses will be available in the Account Master
Maintenance (Fast Path CH021) option.

Definition Prerequisites

e 8051 - CASA Account Opening

Modes Available

Add By Copy, Add, Modify, Delete, Cancel, Amend, Authorize, Inquiry. For more information on
the procedures of every mode, refer to Standard Maintenance Procedures.

To add account address to existing CASA account

1. Type the fast path CHM36 and click Go or navigate through the menus to Transaction
Processing > Account Transactions > CASA Account Transactions > Other
Transactions > Account Address Maintenance.

2. The system displays the Account Addresses Maintenance screen.

Account Addresses Maintenance

ORACLE


../../../../FCR%20Projects/Source%20File%204.5.0/Content/Oracle%20FLEXCUBE%20Introduction/standard_maintenance_procedures.htm

Account Address Maintenance™®

oy 7l % |

Account Number: E] Customer Name: Serial Number:
Address Details -
Address:
City:
State:
Country:
Zip:
Statement Copies :
[ Record Details
| Input By Authorized By Last Mnt, Date Last Mnt, Action Authorized
Add By Copy O add O Madify O Delete O Cancel O Amend O Authorize (&) Inquiry ][ [ close |[ clear |
Field Description
Field Name Description

Account Number

Customer Name

Serial Number

Address Details

[Mandatory, Numeric, 16]

Type the account number for which you want to maintain address
details.

[Display]

The field displays the name of the customer who holds the CASA
account.

[Mandatory, Numeric, One]

Type the serial number.

This is the serial number of the addresses maintained in the system for
the account.
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Address

City

State

Country

Zip

Statement Copies

[Mandatory, Alphanumeric, 35]

Type the address of the customer.

This is the address that will be printed on the statements.
The address can be entered in three lines.

[Mandatory, Pick List]
Type the name of the city where the customer resides.
This is the city that will be printed on the statements.

[Mandatory, Pick List]

Select the name of the state where the customer resides from the pick
list.

This is the state that will be printed on the statements.

[Mandatory, Pick List]

Select the name of the country where the customer resides from the
pick list.

This is the country that will be printed on the statements.

[Mandatory, Alphanumeric, 35]
Type the zip code.
This is the zip code that will be printed on the statements.

[Mandatory, Numeric, Three]

Type the number of copies of the statement that are required to be
sent to the customer.

3. Click the Add button.

4. Enter the account number and press the <Tab> key.

5. Enter the serial number and the address details.

Account Addresses Maintenance
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Account Address Maintenance™®

Account Number:  [60000000714840 ‘E] Customer Name: [ J0H/ENED | serial umber: [ 1|
[ Address Details
dress: (202, sunbeam ]
[seavien, |
{Neyvgthljeal ‘
City: I.Jurbarkas J‘D
State: lpANTEN Serang JE]
Country: |WESTERN SAHARA &
Zip: |12563—|
Statement Copies : [ S‘\
Record Details
Input By Authorized By Last Mnt, Date Last Mnt, Action Authorized
[Jadd By Copy ® add O Modify O Delete O Cancel O amend O Authorize O Inguiry Clear |

6. Click the Ok button.

7. The system displays the message "Record Added...Authorisation Pending..”. Click the OK

button.

8. The account address details are added successfully once the record is authorised.
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10.2. CHM34 - Special Frequency for Statement

For a CASA account, statements are generated automatically as per the parameters set at
product/account level. The account particulars, transaction details, balances, etc. are provided in
the statement of accounts. Sometimes customers may request for statement of accounts to suit
to their convenience. In such cases, this option is used to reset statement generation for an
account as per the statement frequency requested by the customer.

Statements are generated by EOD process at the specified frequency.

Definition Prerequisites
e 8051 - CASA Account Opening

Modes Available

Add By Copy, Add, Modify, Delete, Cancel, Amend, Authorize, Inquiry. For more information on
the procedures of every mode, refer to Standard Maintenance Procedures.

To add new statement frequency details

1. Type the fast path CHM34 and click Go or navigate through the menus to Transaction
Processing > Account Transactions > CASA Account Transactions > Other
Transactions > Special Frequency for Statement.

2. The system displays the Special Frequency for Statement screen.

Special Frequency for Statement
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Special Frequency for Statement™®

Account Mo

Statement Freguency @
Date of Next Statement :
Date of Lask Statement :
Last Statement Balance :

No of Statements Generated !

oy 7)< |

[  customer Name :

Record Details

Input By Autharized By Last Mnt, Date Last Mnt, Action Authorized
AddBy Copy (O Add (O Madify O Delete O Cancel (O dmend (O Autharize () Inquiry I [ Gese ][ e |
Field Description
Field Name Description
Account No [Mandatory, Numeric, 16]

Customer Name

Statement
Frequency

Type the CASA account number for which you want to maintain the
statement frequency.

[Display]

This field displays the name of the customer who holds the CASA
account.

[Mandatory, Drop-Down]

Select the frequency at which you want to generate the statement from
the drop-down list.

The options are:
e Daily
o Weekly
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Date of Next
Statement

Date of Last
Statement

Last Statement
Balance

No of Statements
Generated

e Fortnightly
e Monthly

¢ Bi-monthly
e Quarterly

e Half-yearly
o Yearly

[Mandatory, Pick List, dd/mm/yyyy]

Select the date on which the next statement is to be generated from
the pick list.

This date should be a future date.

[Display]
This field displays the date on which the last statement was generated.

[Display]

This field displays the balance of the account mentioned in the last
statement.

[Display]

This field displays the number of statements that are generated till the
current date.

3. Click the Add button.

4. Enter the account number whose statement generation details are to be reset.

5. Select the statement frequency and the date of the next statement.

Special Frequency for Statement
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Special Frequency for Statement™® m%) 7] n

Account Mo 06043420000012 Customer Name
Statement Frequency : Daily ~

Date of Next Statement : 14042005 e

Date of Last Statement : s

Last Statement Balance :

No of Statements Generated !

Record Details
Input By Autharized By Last Mnt, Date Last Mnt, Action Authorized

[laddey Capy @ add O Modify O Delete O cCancel O amend (O Authorize ) Inquiry [[ ok | clese || clear |

6. Click the Ok button.

7. The system displays the message "Record Added...Authorisation Pending..”. Click the Ok
button.

8. The statement generation frequency details are added successfully once the record is
authorised.
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10.3. CHO032 - SWIFT Statement Details*

This option allows the bank to log a request for generating the SWIFT statements for the
customers. The SWIFT transaction details are maintained with the FLEXCUBE Corporate, and
using this maintenance, the bank can trigger a statement generation activity. This allows the bank
to specify details such as the number of statements, the frequency at which the statements
should be generated, the type of SWIFT statement, etc.

Definition Prerequisites

e 8051 - CASA Account Opening

Modes Available

Add By Copy, Add, Modify, Delete, Cancel, Amend, Authorize, Inquiry. For more information on
the procedures of every mode, refer to Standard Maintenance Procedures.

To add new swift statement parameters

1. Type the fast path CH032 and click Go or navigate through the menus to Transaction
Processing > Account Transactions > CASA Account Transactions > Other
Transactions > SWIFT Statement Details.

2. The system displays the SWIFT Statement Details screen.

SWIFT Statement Details
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SWIFT Statement Details™

oY ") = |

Account Details
Account Mo

Cust I

Currency

Customer Name

Branch

- Statement Details
Last Statement Date

Mext Statement Date
Skatement Fregquency
Statement Generation Day
Mo OF Statements Genersted

Last statement Balance

Statement Type

4

Record Details

Input By Authorized By Lask Mnt, Date Lask Mk, Action Authorized

add By Copy O add O Modfy O Delete O Cancel O amend O authorize (&) Inguiry il |[ close [ clar |
Field Description
Field Name Description

Account Details

Account No

Customer Name

Cust ID

[Mandatory, Numeric, 16]

Type an appropriate CASA account number for which the SWIFT
statement needs to be generated.

[Display]
This field displays the name of the customer who holds the CASA
account.

[Display]
This field displays the customer ID.

A customer ID is an identification number, generated by the system
after customer addition is completed successfully. The number is
unigque to a customer across the system, and the customer search is
made on this basis. This is the number that the system uses to track
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Branch

Currency

Statement Details

Last Statement Date

Next Statement Date

Statement
Frequency

Statement
Generation Day

No Of Statements
Generated

Last statement
Balance

Statement Type

the customer.

[Display]

This field displays the home branch where the account is opened and
maintained.

[Display]

This field displays the account currency.

This is the currency in which the account is opened.

[Display]

This field displays the date on which the last statement for the account
is generated.

[Display]

This field displays the date on which the next statement for the account
is to be generated.

This date is calculated on the basis of the last statement date and the
statement frequency.
[Mandatory, Drop-Down]

Select the frequency at which the statement is to be generated from
the drop-down list.

The options are:
e Dalily
o Weekly
¢ Monthly
e Yearly

[Display]

This field displays the day of the month on which the statement is to be
generated.

This date depends on the frequency selected for the statement.

[Display]
This field displays the number of copies of the statement that has been
generated.

[Display]

This field displays the balance of the account mentioned in the last
statement.

[Optional, Drop-Down]

Select the type of SWIFT statement you want to generate from the
drop-down list.

The options are:
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e MT940
e MT950

3. Click the Add button.
4. Enter the account number and press the <Tab> key.

5. Select the statement frequency and the statement type from the drop-down list.

SWIFT Statement Details

SWIFT Statement Details

Account Details
Account No

Cust ID

Currency IUBD

Statement Details
Last Statement Date |30/12/1899 [Lfz

Next Statement Date |03/06/2008 [tz

Statement Frequency IDain 'I
Statement Generation Day |

No Of Statements Generated |0

Last statement Balance | 0.00
Statement Type MT940 > I

Record Details

Input By Authorized By Last Mnt, Date Last Mnt. Action Authorized
r r ~
@ Add ¢ Modify ¢ Delete ( Cancel ¢ Amend ¢ Authorize ¢ Inquiry ok |/ close || clear |

6. Click the Ok button.

7. The system displays the message "Record Added...Authorisation Pending...Click Ok to
Continue”. Click the Ok button.

8. The SWIFT statement details are added successfully once the record is authorised.
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11. Collateral and Limit Transactions

11.1.1. CHMO7 - Od Limit Master Maintenance

This option allows you to attach limits to an OD account. Each account can have multiple limits
(maximum up to 99). The account can overdraw up to the limit amount mentioned here. In case
the internal fixed deposit is to be kept as collateral to the OD limit, the same is required to be
maintained here.

Oracle FLEXCUBE allows you to setup OD even if the expiry date of OD falls on a holiday. The
expiry processing of OD limit is triggered in the EOD process of the expiry date and happens after
the processing of debit and credit interest of CASA module. In case the contracted expiry date
falls on a holiday, the system accounts for the OD interest up to the date of the contracted expiry,
and thereafter, accounts for the applicable TOD interest.

The OD activation process for future dated activation takes place in the EOD of the previous
working day of limit start date. Other collaterals are linked in the OD Collateral Maintenance
(Fast Path: CHMO06) option.

Definition Prerequisites

e 8051 - CASA Account Opening

e 8054 - Time Deposit Account Opening

¢ BAMG63 - Product Collateral Linkage

¢ BAM14 - Rewards and Service Charge Maintenance

Modes Available

Add, Modify, Delete, Cancel, Authorize, Inquiry. For more information on the procedures of every
mode, refer to Standard Maintenance Procedures.
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To set overdraft limit on an account

1. Type the fast path CHMO7 and click Go or navigate through the menus to Transaction
Processing > Account Transactions > CASA Account Transactions > Other
Transactions > Od Limit Master Maintenance.

2. The system displays the Od Limit Master Maintenance screen.

Od Limit Master Maintenance

0d Limit Master Maintenance® HEO
Account No @ * D Currency Code :
Parent Limit Code : | | | | Loan Linked :
Business Acquirer ID : I:l Use product tiers for debit interest calculation :
Limit Details | FD Collateral Details | Service Charges |Limit Check Results | Credit Conc. Check Details |
~ Limit Attributes
Drawing Power : Fixed Interest Rate : 0.0000000000
Start Date : 02/01/2013 FD Account Level Variance : 0.0000000000
End Date : 02/01/2013 0D Variance : 0.0000000000
Secured : Met Interest : 0.0000000000
Internal FD :
Reason :
Advice Required :
- |
Renewal Mode : Mext Expiry Date : 01/01/1800
Remarks:
Record Details
’VInput By Authorized By Last Mnt. Date Last Mnt. Action Authorized
Add By Copy O Add O Modify O Delete () Cancel () Authorize (3 Inquiry | | | | Close | ‘ Clear ‘

Field Description

Field Name Description

Account No [Mandatory, Numeric, 16]

Type the account number to which the limit is to be added. The account
and the teller must belong to the same branch. For example, the teller of
branch A cannot add limit to the account belonging to branch B. An
account can have a maximum of 99 limits attached to it.

Currency Code [Display]

This field displays the currency assigned to the product at the product
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Limit No

Customer Name

Use product tiers
for debit interest
calculation

Parent Limit Code

Loan Linked

Business
Acquirer ID

level, under which the account is opened.

All the entries are posted in the account in the account currency. The
exchange rate values must be defined and downloaded.

For example, if the currency assigned to a CASA product is USD (US
Dollar), the account opened under that product has USD as its account
currency, by default.

[Display]
This field displays the system-generated limit number.
An account can have a maximum of 99 limits attached to it.

[Display]
This field displays the short name of the customer.

The short name of the customer is defaulted from the Customer Addition
(Fast Path: 8053) option. In case of a joint account, the system displays
the name of the primary holder of the account.

The customer short name can be changed through the IC No — Short
Name Change (Fast Path: 7101) option.

[Display]
This check box displays if the interest rate at the limit level is used or else
the tiers at the product level are used.

[Display]

This field displays the parent limit code under which the customer limit is
attached.

[Optional,Checkbox]

Select the checkbox if the account is a Loan Linked OD. The value of this
flag will be defaulted from the value maintained at CHMO1. This value
cannot be modified.

For the CASA accounts under the Loan Linked OD products, only one limit
can be created. The system will not allow multiple limits for these
accounts.

If the teller tries to add one more limit, then the system will give an error
message as “For Loan Linked OD accounts only one limit can be
attached. Multiple Limits are not allowed.” and the limit creation will be
disallowed. Multiple limits are not allowed even if the earlier limit is
expired.

[Mandatory, Pick List]

Select the business acquirer ID from the pick list to capture the business
acquirer information for the particular transaction.

By default, the system displays the Id of the teller who has logged in. The
pick list contains the list of users linked to the system.

3. Click the Add button.

4. Enter the account number and press the <Tab> key.

Od Limit Master Maintenance
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0Od Limit Master Maintenance™

0022200000000463
—]r

Account No :

Currency Code :

Customer Name :

Parent Limit Code : | | |

| Loan Linked :

Business Acquirer ID :

=,
[s]
5]
=
=

Use product tiers for debit interest calculation :

Limit Details | FD Collateral Details | Service Charges | Limit Check Results | Credit Conc, Check Details ‘

ol "l x|

MOMITA

i Limit Attributes
Limit Amount :
Drawing Power @
StartDate :

End Date :

Secured :

Internal FD
Reason :

Advice Required :

=l
i
oy
G5

Int.Index Code :

|

Fixed Interest Rate : 0.0000000000
FD Account Level Variance : 0.0000000000

OD Variance : 0.0000000000
Net Interest : 0.0000000000

Renewal Mode : ane

Next Expiry Date :

Remarks:
Record Details
’VInput By Authorized By Last Mnt, Date Last Mnt., Action Authorized
AddBy Copy (O Add O Modify O Delete O Cancel e O Authorize (3 Inquiry oF [ o ][ dese |[ cear |

5. Enter the required information in the various tabs.

Limit Details

Enter the details of limit against the Overdraft account in the Limit Details tab.
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0d Limit Master Maintenance™

P EH

Account No : 0022200000000463 Currency Code :
Limit N : = D E] Customer Name : NOMITA

Parent Limit Code : ‘

| Loan Linked :

Business Acquirer 1D TDOC11

Use product tiers for debit interest calculation :

Limit Deta\ls;l FD Collateral Details | Service Charges | Limit Check Results | Credit Conc. Check Details |

[ Limit Attributes
Limit Amount :
Drawing Power @
Start Date :

End Date :

Secured :

Internal FD :
Reason :

Advice Required :

Int.Index Code :

Fixed Interest Rate : 0.0000000000
FD Account Level Variance @ 0.0000000000

|

0D Variance : 0.0000000000
Net Interest : 0.0000000000

Renewal Mode :

Mext Expiry Date : 01/01/1800

Remarks:
Record Details
’;nput By Authorized By Last Mnt. Date Last Mnt, Action Authorized
Add By Copy O add O Modify (O Delete O Cancel () Authorize (%) Inguiry ‘ | ‘ | Close ‘ | Clear ‘
Field Description
Field Name Description

Limit Attributes

Limit Amount

Int. Index Code

Drawing Power

[Mandatory, Numeric, 13, Two]
Type the limit amount.

[Conditional, Pick List]
Select the interest index code from the pick list.
This is the OD interest that will be charged to the account.

This field is enabled if the Use product tiers for interest calculation
check box is not selected in CASA Product Master Maintenance
(Fast Path: CHMO1) option.

[Display]
This field displays the drawing power of the account.
The collateral value or the limit amount, which ever is lesser, is
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designated as the drawing power for that account.
The collateral value is specified in the OD Collateral Maintenance
(Fast Path: CHMO06) option.
Fixed Interest Rate [Conditional, Numeric, Three, 10]
Type the fixed interest rate.
This field is enabled if the interest index code is not selected. This is
the fixed OD interest that will be charged to the account.
Start Date [Mandatory, Pick List, dd/mm/yyyy]
Select the start date from the pick list.
This field, by default displays the current date as the limit start date.

FD Account Level [Display]

Variance This field displays the variance at the TD level. It displays up to 10
digits after decimal.

This field is displayed if the Internal FD check box is selected.

End Date [Mandatory, Pick List, dd/mm/yyyy]
Select the end date from the pick list.
The limit date cannot be followed by a holiday.
This field, by default, displays the current date as the limit end date.

OD Variance [Display]

This field displays the OD variance. It displays up to 10 digits after
decimal.

This variance will be applied on the selected interest rate. If the

collateral is an internal TD the variance will be applied to the TD rate.
Secured [Optional, Check Box]

Select the Secured check box if the limit is a secured limit.

A secured limit should be supported by collateral.

Internal FD [Optional, Check Box]
Select the Internal FD check box if an internal fixed deposit is the
collateral.

Net Interest [Display]

This field displays the net interest applicable to the limit. It displays up
to 10 digits after decimal.

Net Interest = Interest Rate + OD Variance

Reason [Optional, Drop-Down]
Select the reason for attaching the limit to the account from the drop-
down list.

Advice Required [Optional, Check Box]

Select the Advice Required check box to generate advice for the
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maintenance.
Renewal

Renewal Mode [Mandatory, Drop-Down]
Select the renewal mode from the drop-down list.
The OD Limit can be setup to renew automatically or renew once.

If the mode is selected as ONE-TIME, the next expiry date should be
specified. If the mode is selected as PERPETUAL, then the next expiry
date is automatically calculated based on the current term of the
Overdratft.

Next Expiry Date [Display]
This field displays the next expiry date.

This field is enabled only if the Renewal Mode is ONE-TIME. The day
after this date must be a working day in the bank calendar.

FD Collateral Details

This tab is enabled, if the Secured and Internal FD check box is selected. The details of the TD
account, which should be used as collateral, can be entered here.
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0d Limit Master Maintenance o 7l * |

Account No Currency Code: Use product tiers for debit interest calculation
Limit No Custorner Name:

Parent Limit Code :

Business Acquirer ID :

—_—
Limit Details | Fp Collateral Details| Service Charges |

 coll |

Code : 15 - JEWELLARY - IDR V¥ | Account Mo @ 61000000006360

Description Deposit No [

Secured Limit : Type @primary O secondary |
4|

Lien On :

Propagate Interest Amount Change: [ | Propagate Interest Rate Change: [

~ Record Details

Input By Authorized By Last Mnt, Date Last Mnt. Action Authorized
« O Modify elete O cance men O Authorize nquiry
* add O Medif: O pel QO cancel Amand O auth Or Close Clear

Field Description

Field Name Description
Collateral
Code [Mandatory, Drop-Down]

Select the collateral code from the drop-down list.
The selected collateral code should be a valid code for the product.
The product-collateral linkage is done through the Product Collateral
Linkage (Fast Path: BAM63) option.
Account No [Mandatory, Numeric, 16]
Type the TD account number which will be used as the collateral.
The system accepts the internal TD account of a different customer as
collateral. The TD amount should be sufficient to cover the limit.
Description [Mandatory, Alphanumeric, 40]
Type a description of the collateral.
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Deposit No

Secured Limit

Type

Lien On

Propagate Interest
Amount Change

Propagate Interest
Rate Change

Service Charges

[Mandatory, Pick List]
Select the deposit number which will be placed as the collateral for the
account from the pick list.
[Mandatory, Numeric, 13, Two]
Type the amount of the deposit that can be granted as an overdraft to
the customer.
[Mandatory, Radio button]
Click the appropriate type of the collateral.
The options are:
e Primary

e Secondary

[Display]

This field displays the value on which the lien is marked on the
collateral deposit.

The options are:
e Principal
e |Interest

e Principal + Interest

[Optional, Check Box]

Select the Propagate Interest Amount Change check box to change
the drawing power with a change in the TD collateral amount.
[Optional, Check Box]

Select the Propagate Interest Rate Change check box to change the
OD interest rate charged to the customer with a change in the TD
interest rate.

The SC can be a Fixed SC or a Percentage SC and can be defined as Amortizable. The SC will
be calculated on the full limit amount. For amortizable SC: The SC collected during limit addition
will be amortized to the Fee Income GL based on Straight Line Method. The SC collected will be
amortized over the remaining term of the limit. Any modification to the limit expiry will result in re-
amortization of the fees for the remaining term. Amortisation starts from the date of limit start
date. The first date of amortisation will be on the first month end. All unamortized fees are booked
as income on month ends. The unamortized portion of the SC will be booked as income on
account closure. The unamortized portion of SC will be booked as income on the month end in
the event of a limit expiry and account not closed.
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0d Limit Master Maintenance

Account No Currency Code: Use product tiers for debit interest calculation
Limit No Customer Name:
Parent Limit Code :
Business Acquirer ID : _|

Limnit Datails | |'Service charges] | |

SC Posting Mode |Casa - GL Account No: Casa Account No, 60000000984440

SC Information Grid

SH. No.. SC Code Name SC Ccy SC (TCY)| SC LCY)|SC (ACY) Waived SC SC Charged Rule Applied | SC Nature | Amortize

1 403 °":r;i'0"§ LTL| 450,00/ 450 450,00 50,001 450,00 0| Amortizable |
Rule Information Grid
RuleID OriginalSCValue RuleReturned RuleReturnedValue FinalValue Reason
- Record Details _
Input By Authorized By Last Mnt, Date Last Mnt, Action Authorized
-]

* add " Modify " Delete " Cancel © Amend " Authorize  Inquiry ok ‘ Close |  Clear

Field Description

Field Name Description

SC Posting Mode [Mandatory, Drop-Down]

Select the posting mode of the service charge from the drop-down list.
The options are:

e CASA
o GL
GL Account No [Conditional, Pick List]

Select the GL account number from which the service charges will be
debited from the pick list.

This field is enabled only if GL option is selected in the SC Posting
Mode drop-down list.

Casa Account No [Conditional, Numeric, 16]

Type the CASA account number from which the service charges will be
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debited.

This field is enabled only if CASA option is selected in the SC Posting
Mode drop-down list.

Column Name Description
SC Information Grid
Srl. No. [Display]
This column displays the serial number for the service charge.
SC Code [Display]
This column displays the service charge code.
Name [Display]
This column displays the description of the service charge code.
SC Ccy [Display]
This column displays the currency in which the service charge is
levied.
SC Amount(TCY) [Mandatory, Numeric, 12,Two]
Type the SC amount to be charged for the selected event.
By default, this column displays the SC amount that is to be charged in
the transaction currency.
SC Amount(LCY) [Display]
This column displays the SC amount that is to be charged in the local
currency of the bank.
SC Amount(ACY) [Display]
This column displays the SC amount that is to be charged in the
account currency.
Waived SC [Display]
This column displays the amount of the service charge which is
waived.
SC Charged [Display]
This column displays the SC charged.
Rule Applied [Display]
This column displays the rule that is attached to the service charge.
SC Nature [Display]

This column displays the nature of the service charge.

If the Amortisable check box is selected in the Rewards and Service
Charge Maintenance (Fast Path: BAM14) option, then Amortisable
will be defaulted in this column. Else, Non-Amortisable will be
displayed.
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Amortize

Rule Information Grid

Rule ID

OriginalSCValue

RuleReturned

RuleReturnedValue

FinalValue

Reason

[Optional, Check Box]
Select the Amortize check box to trigger the amortization of fees.

This check box will be enabled only if the charge is defined as
Amortisable in the Rewards and Service Charge Maintenance (Fast
Path: BAM14) option.

If this check box is selected, the respective charge / deduction will be
amortised monthly, up to the expiry of the OD. If the check box is
cleared, the respective charge / deduction will not be amortised.

[Display]

This column displays the interest rule ID.

An interest rule ID is a unique number, which represents the
installment rule.

[Display]

This column displays the original value of the service charge.

[Display]
This column displays the rule attached to the service charge.

[Display]
This column displays the value of the rule returned.

[Display]

This column displays the final value of the service charge after the rule
has been applied.

FinalValue = OriginalSCValue - RuleReturnedValue

[Display]

This column displays the reason for attaching the rule to the service
charge.

6. Click the Ok button.

7. The system displays the message "Record Added... Authorisation pending.. Click ok to
continue”. Click the Ok button.

8. The overdraft limits to an account are added successfully once the record is authorised.

To authorize an overdraft limit set to an account
1. Click the Authorize button.

2. Enter the account number and select the limit.

3. The system enables the tabs.

Limit Check Results
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0Od Limit Master Maintenance

Account No

Lirnit No |\— 2

PuH

.| Currency Code: IDR ¥ o Use product tiers for debit interest calculation

Custorner Name: |[AAKTEA

Parent Limit Code : [42

Business Acquirer ID : J
—_—— |
Limit Detarls‘ l Service Charges‘ Limit Check Results| Credit Conc. Check Details |
sr. No. Limit Id ‘ Description Breach Amount Breach Action
1 43 TEST 930000 Warning
— Record Details
Input By Authorized By Last Mnt, Date Last Mnt, Action Authorized
TS« YIPTA Add r
 Add  Modify  Delete " cancel © Amend  Autharize " Inquiry | Ok H Close | \ Clear

Field Description

Column Name Description
Srl. No. [Display]
This column displays the serial number of the record.
It is auto-generated by the system.
Limit Id [Display]
This column displays the limit ID.
It is a unigue identification number to identify and differentiate the limits
of various customers.
Description [Display]

Breach Amount

This column displays the description of the limit ID.

[Display]

This field displays the amount by which the OD defined in this screens
exceeds by the limit set in the Customer Limit Setup (Fast Path:
LMCO1) option.
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Breach Action [Display]
This field displays the breach action to be taken for the limit set.

This breach action is set up in the Customer Limit Setup (Fast Path:
LMCO1) option.

Credit Conc. Check Details
This tab is for future use.

4. Click the Ok button.

5. The system displays the message "Record Authorized ..Click Ok to continue”. Click the Ok
button.
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11.2. CHMO06 - OD Collateral Maintenance*

The collateral details can be maintained in the OD Collateral Maintenance option. This option
displays the information of the collaterals, attached to every limit assigned to the OD account.

The user can add a collateral to a limit and also specify whether it is a primary or secondary
collateral. The service charge for this transaction can also be inquired in this option.

Definition Prerequisites
e BAMS39 - Collateral Codes Maintenance

e CHMO7 - OD Limit Master Maintenance

e BAMG63 - Product Collateral Linkage . The account should have a limit attached to it before
attaching a collateral

Modes Available

Add, Modify, Delete, Cancel, Authorize, Inquiry. For more information on the procedures of every
mode, refer to Standard Maintenance Procedures.

To attach collateral to the overdraft limit

1. Type the fast path CHMO06 and click Go or navigate through the menus to Transaction
Processing > Internal Transactions > Collaterals > OD Collateral Maintenance.
2. The system displays the OD Collateral Maintenance screen.

OD Collateral Maintenance
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OD Collateral Maintenance

Limit Number

Account Number [600014151002

Account Currency |USD

|1 _] Limit Amount |

1,57,000.00

Current Collateralsl Add Collater'alsl Service Charqesl

Collateral Code Collat Id Collateral Yalue P or S Lendable Yalue Link Delete Description

101 1 9,000.00 P 9,000.00 Y N GALA/
101 2 90,000.00 P 90,000.00 Y N FLAT
101 6 13,500.00 P 13,500.00 Y N SHGH

Record Details

Input By

Authorized By

Last Mnt. Date

[ 1 [ ]

Last Mnt. Action

Authorized
=

& Add ¢ Modify ¢ Delete ¢ Cancel ¢ Amend ¢ Authorize ¢ Inquiry ok || clese || clear
Field Description
Field Name Description

Account Number

Account Currency

Limit Number

[Mandatory, Numeric, 16]
Type the account number to which the collateral is to be added.
The account should have a limit attached to it.

[Display]
This field displays the currency assigned to the product at the product
level, under which the account is opened.

All the entries are posted in the account in the account currency. The
exchange rate values must be defined and downloaded.

For example, if the currency assigned to a CASA product is USD (US
Dollar), the account opened under that product has USD as its account
currency, by default.

[Mandatory, Pick List]

Select the limit to which you want to add the collateral from the pick list.

An account can have a maximum of 99 limits attached to it. A limit can
have a maximum of 99 collaterals attached to it.

Limits are attached to an account through the OD Limit Master
Maintenance option.
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Limit Amount [Display]
This field displays the limit amount assigned to the OD account.
Parent Limit Code [Display]

This field displays the parent limit code for the customer.

3. Click the Add button.

4. Enter the CASA account number and select the limit number.

OD Collateral Maintenance

OD Collateral Maintenance

Account Number [600014151002

account Currency |USD

Limit Number |1 J Limit Amount | 1,57,000.00

Current Collateralsl Add Collateralsl Service Charqesl

Collateral Code Collat Id Collateral ¥alue P or S Lendable Yalue Link Delete Description
101 1 9,000.00 P 9,000.00 Y N GALA
101 2 90,000.00 P 90,000.00 N N FLAT
101 6 13,500.00 P 13,500.00 Y N SHGH

Record Details

Input By Authorized By Last Mnt. Date Last Mnt. Action Authorized
r r =
@ add © Modify ¢ Delete ¢ Cancel ¢ Amend ¢ Authorize ¢ Inquiry ok |/ close | clear

5. Click the Add Collaterals tab.

6. Enter the relevant information in the tab.

Add Collaterals

User can add a collateral to a limit, which is assigned to an OD account through the Add
Collaterals tab.
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OD Collateral Maintenance

Account Number |600014151002

Limit Number |1 J Limit Amount [ 1,57,000.00

Account Currency |LUSD

Current Collateralsl Add Cnllaterals| Service Charqes'

Code |108 - HOUSING - AED LI Primary/Secondary
@ Primary

Collateral ID |1 O |
econdary

Lendable Value |

Collateral Value [ 100.00
Link v
Description IHousing
Save | Cancell
Record Details
Input By Authorized By Last Mnt. Date Last Mnt. Action Authorized
r - ~
® Add © Modify ¢ Delete ¢ Cancel ¢ Amend ¢ Authorize ¢ Inquiry Ok I Close| Clear

Field Description

Field Name Description

Code [Mandatory, Drop-Down]
Select the collateral code from the drop-down list.

The drop-down lists all the collaterals defined through the Collateral
Codes Maintenance option.

The code indicates the type of the collateral. For example, property,
automobile, etc.

Collateral ID [Mandatory, Alphanumeric, 16]
Type the collateral ID of the collateral.

Lendable Value [Display]
This field displays the lendable value of the collateral.

Lendable value is a percentage of the collateral value that can be
used. The lendable value is defined in the Product Collateral Linkage
option.

Collateral Value [Mandatory, Numeric, 13,Two]
Type the value of the collateral.

Link [Optional, Check Box]
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Select the Link check box to link the collateral to the OD limit.

Update Drawing For Future Use
Power
Description [Mandatory, Alphanumeric, 40]

Type the description of the collateral that you want to attach to the limit.

Primary/ [Mandatory, Radio Button]

Secondary Click Primary/Secondary to select the type of collateral.

The options are:
e Primary - The collateral is a primary collateral

e Secondary - The collateral is a secondary collateral

Deduction Flag [Optional, Check Box]

Select the Deduction Flag check box to deduct the charges for OD
collateral.

Service Charges

Click the Service Charges tab to view the charges levied for the transaction.

OD Collateral Maintenance

Account Number (600014151002

Limit Number |1 J Limit Amount [ 1,57,000.00

Account Currency |USD ¥

Current Collateralsl Add CDIIateraIsI Service Charqesl

Transaction Rate : | 1.00000 Debit Account No. : 600014151002
Srl. No. SC Code Description SC Ccy SC Amount (TCY) SC Amount (LCY) SC Amount (ACY) ]
Record Details
Input By Authorized By Last Mnt. Date Last Mnt. Action Authorized
r - r
® Add ¢ Modify © Delete ¢ Cancel ¢ Amend ¢ Authorize  Inquiry ok || close || clear

Field Description
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Field Name

Description

Transaction Rate

Debit Account No.

[Display]

This field displays the rate at which the transaction currency is
converted to the local currency of the bank. The exchange rate values
must be defined and downloaded.

The teller's right to change the transaction currency rate is configurable
at the bank level. If such rights are not assigned to the teller, this field
becomes non-editable.

If the transaction currency and the local currency are same, the field
takes the default value as 1, which cannot be modified.

[Display]
This field displays the CASA account number to which the service
charges will be debited.

Column Name Description
Srl.No [Display]
This field displays the sequence number of the service charge details.
SC Code [Display]
This field displays the service charge code.
Description [Display]
This field displays the description of the service charge code.
SC Ccy [Display]
This field displays the currency in which the service charge is levied.
SC Amount(TCY) [Display]
This field displays the SC amount that is to be charged in the
transaction currency.
SC Amount(LCY) [Display]
This field displays the SC amount that is to be charged in the local
currency of the bank.
SC Amount(ACY) [Display]

This field displays the SC amount that is to be charged in the account
currency.

7. Click the Save button in the Add Collaterals tab.

8. The system displays the Current Collaterals tab with the added details.

Current Collaterals

This tab screen displays all collateral information linked to an account.
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OD Collateral Maintenance

Account Number |600014151002 Account Currency |USD 'I
Limit Number |1 J Limit Amount [ 1,57,000.00
Current Collateralsl Add Collateralsl Service Charqesl
Collateral Code Collat Id Collateral ¥alue P or S Lendable ¥Yalue Link Delete Description
101 1 9,000.00 P 9,000.00 N N GALA
101 2 90,000.00 P 90,000.00 Y, N FLAT
101 6 13,500.00 P 13,500.00 Y N SHGH

Record Details

Input By Authorized By Last Mnt. Date Last Mnt. Action Authorized
r [— r
® Add ¢ Modify O Delete ¢ Cancel ¢ Amend ¢ Authorize ¢ Inquiry ok || close || clear
Field Description
Field Name Description
Collateral Code [Display]

Collat Id

Collateral Value

PorS

This column displays the collateral code.
Collateral code is a unique number which represents the collateral.

Collateral codes are added and maintained in the Collateral Codes
Maintenance option.

[Display]
This column displays the collateral ID of the collateral code.

If the Flag Internal FD check box is selected, the system displays the
term deposit account number.

[Display]
This column displays the value of the collateral.

[Display]
This column displays whether the collateral attached is primary or
secondary.

The values are:

P — Primary
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e S —Secondary

Lendable Value [Display]
This column displays the lendable value of the collateral.

Lendable value is a percentage of the collateral value that can be
used. The lendable value is defined in the Product Collateral Linkage
screen. For more information on the lendable value of the collateral,
refer to the Product Collateral Linkage (Fast Path: BAM63) option.

Link [Display]
This column displays whether the collateral is linked to an OD limit.
e N-No
e Y—-Yes
Delete [Display]

This column displays whether the collateral is deleted.

Click the appropriate column to navigate to the Modify Collaterals tab.
This column is enabled only in the Modify mode.

Description [Display]
This column displays the description of the collateral.

Credit Conc Check Details
This tab is for future use

9. Click the Ok button.

10. The system displays the message "Record Added...Authorization Pending. Click Ok to
Continue". Click the Ok button.

11. The collateral details are attached to the overdraft limit successfully once the record is
authorised.
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11.3. CHO66 - Limit Collateral Inquiry

This option allows the user to inquire the collateral attached to every limit assigned to the OD
account. The collateral details like collateral code, collateral ID, lendable value, primary or
secondary collateral, etc., can be viewed in this option.

The collateral value is specified in the OD Collateral Maintenance (Fast Path: CHMO06) option
and the limit amount is specified in the OD Limit Master Maintenance (Fast Path: CHMQ7)
option.
Definition Prerequisites

e CHMO7 - OD Limit Master Maintenance

e CHMO6 - OD Collateral Maintenance

Modes Available

Not Applicable
To view the details of collateral attached to overdraft limit

1. Type the fast path CH066 and click Go or navigate through the menus to Transaction
Processing > Internal Transactions > Collaterals > Limit Collateral Inquiry.

2. The system displays the Limit Collateral Inquiry screen.

Limit Collateral Inquiry
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Limit Collateral Inquiry*
Account Number

Customer St. Name :

o) 7l |
Limit Number :

Account Currency @

- Limit Information
Limit Amount :
Drawing Power :

Flag Secured :

Limit Currency @

Flag Internal FD :

First Previous

Code. Collateral-1D Collateral Yalue

Field Description

Field Name

0 Mext Last

Primary or Secondary Lendable Yalue Link Description

|[ close [ clear

Description

Account Number

Limit Number

Customer St. Name

[Mandatory, Numeric, 16]

Type the account number for which you want to view the collateral
details.

This should be an OD account with a limit attached to it.

[Mandatory, Pick List]
Select the limit number from the pick list.

An account can have a maximum of 99 limits attached to it. A limit can
have a maximum of 99 collaterals attached to it.

Limits are attached to an OD CASA through the OD Limit Master
Maintenance (Fast Path: CHMO7) option.

[Display]

This field displays the short name of the customer.

The short name of the customer is defaulted from the Customer
Addition (Fast Path: 8053) option. In case of a joint account, the
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Account Currency

Limit Information

Limit Amount

Limit Currency

Drawing Power

Flag Secured

Flag Internal FD

Column Name

system displays the name of the primary holder of the account.

The customer short name can be changed through the IC No — Short
Name Change (Fast Path: 7101) option.

[Display]
This field displays the currency assigned to the product at the product
level, under which the account is opened.

All the entries are posted in the account in the account currency. The
exchange rate values must be defined and downloaded.

For example, if the currency assigned to a CASA product is USD (US
Dollar), the account opened under that product has USD as its account
currency, by default.

[Display]
This field displays the limit amount assigned to the OD account.

The limit amount is specified in the OD Limit Master Maintenance
(Fast Path: CHMO7) option.

[Display]
This field displays the limit currency. The limit currency will be the
same as the account currency.

[Display]
This field displays the drawing power of the account.

The collateral value or the limit amount, which ever is lesser, is
designated as the drawing power for that account.

The collateral value is specified in the OD Collateral Maintenance
option and the limit amount is specified in the OD Limit Master
Maintenance (Fast Path: CHMOQ7) option.

[Display]

This check box displays if the limit is a secured limit. A secured limit
should be supported by collateral.

[Display]

This check box displays if the internal term deposit is used as
collateral.

Description

Code.

Collateral-ID

[Display]
This column displays the collateral code.
Collateral code is a unique number which represents the collateral.

Collateral codes are added and maintained in the Collateral Codes
Maintenance (Fast Path: BAM39) option.

[Display]
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Collateral Value

Primary or
Secondary

Lendable Value

Link

Description

This column displays the collateral ID of the collateral code.

If the Flag Internal FD check box is selected, the system displays the
term deposit account number.

[Display]

This column displays the value of the collateral.

[Display]

This column displays whether the collateral attached is primary or
secondary.

The values are:
e P —Primary

e S —Secondary

[Display]
This column displays the lendable value of the collateral.

Lendable value is a percentage of the collateral value that can be
used. The lendable value is defined in the Product Collateral Linkage
screen. For more information on the lendable value of the collateral,
refer to the Product Collateral Linkage option.
[Display]
This column displays whether the collateral is linked to an OD limit.

e N-No

e Y-Yes

[Display]
This column displays the description of the collateral.

3. Enter the account number and select the limit number from the pick list.

4. The system displays the details of the collateral attached to the overdraft limit.

Limit Collateral Inquiry
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Limit Collateral Inquiry™

HuE

Account Number :

- Limit Informati

000000023184
Customer St. Name : DWIENDAHPUSPITOWATI

Limit Number : 2.

Account Currency @

Limit Amount :
Drawing Power :

Flag Secured : O

100,000.00
100,000.00

Limit Currency : DR,

Flag Internal FD : O

First Previous

3 35725 100000

E i

100000

Next Last

false

I OK ” Close ” Clear

5. Click the Close button.
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12. Account Closure
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12.1. CHOOL1 - Account Closing Balance Information

Account closure is a two-step process namely marking an account for closure, and then
performing the balance inquiry using Close Out Balance Inquiry(Fast Path: 1320) option.

Using this option you can retrieve the account closing details and close an account. The status of
the account is changed to account closed today, after this action is performed. The next step of
actual payout from the branch has to accompany this transaction, so that the account is marked
as closed.

If an SC with NSF treatment as ‘Hold’ is attached to ‘Account Closure’ event , then at the time of
account closure if the balance in the account is not sufficient to recover this SC in full , the
account closure should not be allowed. RD account closure on the same day of account opening
will be allowed. The MCA & sub-account closing reversal is supported on the account closing day
only.

It is advised to close or delete all the account facilities like overdraft limit, standing instructions,
sweep in and others before marking the account for closure. Oracle FLEXCUBE does not
automatically close these facilities. Further, the accounts with debit balance or uncleared funds
cannot be closed.

Definition Prerequisites

e 8051 - CASA Account Opening

Modes Available

Not Applicable

To mark CASA account for closure

1. Type the fast path CHOO1 and click Go or navigate through the menus to Transaction
Processing > Account Transactions > CASA Account Transactions > Other
Transactions > Account Closing Balance Information.

2. The system displays the Account Closing Balance Information screen.
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Account Closing Balance Information

Account Closing Balance Information®

oY "R x|

Account Mumber :*

Premature Variance Rate Waiver

Parent Limit Code :

Force Debit against Hold Mo :

Reason for Closure :* BANEK DECISION

Customer Name :

w

Balance Info. | Service Charges

Available Balance : *
Credit Interest Amount +*
PMI Interest Amount :*
Debit Interest Amount -*
Tax withheld 1-*

Tax Withheld 2 -*

Service Charges -*
Rewards +*

VAT Charges +*

Penalty -*

Closing Balance =*

Book Balance :

Undeared Funds :

Hold Funds :*

Authorised Debits :*

Field Description

Field Name

| || OK || Close || Clear

Description

Account Number

Customer Name

Premature Variance

Rate Wavier

Tax deduction at

[Mandatory, Numeric, 16]
Type the account number which you want to close.

You can close only regular accounts, which are open.

[Display]

This field displays the name of the customer who holds the CASA
account.

[Display]
This check box displays if the variance on premature closure of
account is waived.

This is applicable for RD accounts.

[Conditional, Check Box]
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source Select the check box to deduct the tax at source.
This field is enabled for RD accounts.

Reason for Closure [Mandatory, Drop-Down]
Select the reason for the closure of the account from the drop-down
list.

Parent Limit Code [Display]

This field displays the parent limit code.

Force debit against [Optional, Pick list]

hold no. Select the Force debit against hold no from the pick list for RD

accounts.
3. Enter the account number and press the <Tab> key.

4. Select the reason for closure from the drop-down list.

Account Closing Balance Information
Account Closing Balance Information® ,% (7l x |

Premature Variance Rate Waiver

Reason for Closure 1 BANEK DECISION v

Parent Limit Code : | | |

Force Debit against Hold No : |:|E]
Balance Info. | Service Charges

Available Balance :*

Book Balance : *

Credit Interest Amount +*

PMI Interest Amount :* Hold Funds :*

\
Undleared Funds :* I i

\

\

Debit Interest Amount -* Authorised Debits +*

Tax Withheld 1-*

Tax Withheld 2 -*

Service Charges -*

Rewards +*

VAT Charges +*

Penalty -* | ”

Closing Balance =* | ||

| || OK || Close || Clear

5. Enter the required information in the various tabs.
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Balance Info.

Account Closing Balance Information®

EcY "l x|

Account Number :*

Premature Variance Rate Waiver

Parent Limit Code :

Force Debit against Hold Mo :

Reason for Closure :* BAMK DECISION

Customer Name :

w

Balance Info. | Service Charges

Available Balance : *
Credit Interest Amount +*
PMI Interest Amount :*
Debit Interest Amount -*
Tax withheld 1-*

Tax Withheld 2 -*

Service Charges -*
Rewards +*

VAT Charges +*

Penalty -*

Closing Balance =*

Book Balance :

Undeared Funds :

Hold Funds :*

Authorised Debits :*

Field Description

Field Name

| || OK || Close || Clear |

Description

Available Balance

Book Balance

Credit Interest
Amount +

Uncleared Funds

[Display]
This field displays the balance available in the account for withdrawal,
at the time of closing the account.

[Display]
This field displays the book balance available in the account for
withdrawal at the time of closing the account.

The book balance is calculated during the EOD process on the
previous day of the closure.

[Display]
This field displays the credit interest which is due to the customer at
the time of closure of the account.

[Display]
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PMI Interest Amount

Debit Interest
Amount -

Hold Funds

Tax Withheld 1 -

Tax Withheld 2 -

Authorised Debits

Service Charges -

Rewards +

VAT charges +

Penalty -

Closing Balance =

This field displays the total funds which are pending for clearing.

The account cannot be closed if there are funds pending to be cleared.
The value in this field should be zero.

[Display]

This field displays the PMI Interest amount.

[Display]

This field displays the debit interest which is due from the customer at
the time of closure of the account.

[Display]

This field displays the amount on hold, present in the account to be
closed.

The account cannot be closed if there is a hold on an amount in the
account. The hold amount should be revoked to proceed with account
closure.

[Display]

This field displays the amount of tax to be withheld.

[Display]
This field displays the amount of tax 2 to be withheld.

[Display]

This field displays the authorised debits to be deducted from the
account.

These debits arise due to off line ATM transactions.

[Display]
This field displays the service charges that are due from the customer.

This amount includes the service charges levied for closure of the
account.

[Display]

This field displays the total of all rewards which are pending on the
account.

[Display]

This field displays the value added tax (VAT) that the customer has to
pay.

[Display]

This field displays the penalty paid by the customer.

This is applicable for RD accounts.

[Display]

This field displays the closing balance available in the account for
withdrawal at the time of account closure.

This amount is calculated after the debits and credits are made in the
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account.

Closing Balance = Book Balance + Credit Interest — (Debit Interest +
Tax Withheld + Service Charges + VAT Charges + Penalty +
Authorised Debits)

Service Charges
Account Closing Balance Information™ l% n n

Premature Variance Rate Waiver

Reason for Closure :* BANK DECISION hd

Parent Limit Code : | | |

Force Debit against Hold Mo : l:lE]
Balance Info. | Service Charges

SC PostingMode [ gL “ GL Account Number : E] CASAAmnuntNumher:l:l

Serial Mo, SC Code MName SC Ccy SC Amount{TCY) SC Amount(LCY) SC Amount{ACY) Waived 5C Rule Applied

| 1 9900 scDD ONY 100.00 100.00 100.00 0.00 0

Serial Mo, Rule ID Qriginal 5C Value Rule Returned Rule Returned Value| FinalValue Reason

| || 0K || Close || Clear |

Field Description
Field Name Description
SC Posting Mode [Mandatory, Drop-Down]

Select the service charge posting mode from the drop-down list.
The options are:

o CASA

e GL

GL Account Number [Conditional, Pick List]
Select the GL account number to which the service charges will be
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CASA Account
Number

debited from the pick list.

This field is enabled if the GL option is selected in the SC Posting
Mode field.

[Conditional, Numeric, 16]

Type the CASA account number which will be debited for the service
charges.

This field is enabled if the CASA option is selected in the SC Posting
Mode field.

Column Name Description
SC Information Grid
Serial No [Display]
This column displays the serial number of the SC information.
SC Code [Display]
This column displays the service charge code attached to the account.
Name [Display]
This column displays the name of SC code.
SC Ccy [Display]
This column displays the currency in which the service charge is levied
on the account.
SC Amount(TCY) [Display]
This column displays the service charge amount in the transaction
currency.
SC Amount(LCY) [Display]
This column displays the service charge amount in the local currency
of the bank.
SC Amount(ACY) [Display]
This column displays the service charge amount in the account
currency.
Waived SC [Display]
This column displays the waived amount of service charge.
Rule Applied [Display]

Rule Information Grid

Serial No

This column displays the rule applied to the service charge.

[Display]
This column displays the serial number.
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Rule ID [Display]
This column displays the service charge rule ID.
A service charge rule ID is a unique number, which represents the
service charge rule.
Original SC Value [Display]
This column displays the original value of the service charge.

Rule Returned [Display]
This column displays the type of value returned by the rule.

Rule Returned Value [Display]
This column displays the value of the rule returned.

Final Value [Display]

This column displays the final amount of the service charge after the
rule has been applied.

Amount = OriginalSCValue - RuleReturnedValue

Reason [Display]
This column displays the reason for attaching the rule to the service
charge.
6. Click the Ok button.

7. The system displays the message "Authorisation required. Do You Want to continue?".
Click the OK button.

The system displays the Authorization Reason screen.
Enter the relevant information and click the Grant button.

10. The system displays the message "Transaction completed successfully". Click the OK
button.

11. The system displays the message "The account has been closed successfully”. Click the
OK button.

12. The system displays the message "Do you want to continue with Close Out Balance
Inquiry?" . Click the OK button.

13. The system displays the Close Out Balance Inquiry (Fast Path: 1320) option, for more
details refer to Current and Savings User Manual.
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12.2. 1320 - Close Out Balance Inquiry

Using this option, banks can pay off the balance available in the CASA account at the time of its
closure.

The available options are:
e Cash
e Bankers Cheque
e Funds Transfer
e Transfer to GL Account

The CASA account that is being closed should not have any unclear funds or amount on hold nor
should it be connected to any loan account for payment of installments. The closure of an
account should first get reflected in the host database, after which the close out withdrawal
activity will be allowed. On successful completion of the transaction, the available balance of the
customer's CASA will be set to zero.

The MCA & sub-account closing reversal is supported. The account closing reversal will be
supported on the account closing day only.

Note: The system restrict's funds transfer between two accounts opened under different
products, if the transaction is restricted as per maintenance done at product level.

Definition Prerequisites
e (CHOO01 - Account Closing Balance Information
= GLMO2 - Chart of Accounts
e |VMO2 - Supplier Codes
= |VMO3 - Inventory Branch Cross Reference
¢ |VMO04 - Stock Branch Cross Reference
= |VOO01 - Stock Transactions

e BAMOQ9 - Issuer Maintenance

e STM54 - Routing Branch Maintenance

e Existence of account number for the Funds transfer

e The account should be closed using the Marking CASA for Closure option before
repaying the balance by using a banker's cheque.

Modes Available

Not Applicable

To repay balance in the account at the time of CASA closure

1. Type the fast path 1320 and click Go or navigate through the menus to Transaction
Processing > Account Transactions > CASA Account Transactions > Transfer >
Close Out Withdrawal by Funds Transfer.

2. The system displays the Close Out Balance Inquiry screen.

Close Out Balance Inquiry
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Close Dut Balance Inquiry*

Account Mo
Account Coy @
‘ithdrawal Mode ©

Account Amt

EeY 7 x|

Field Description

Field Name

Description

Account No

Account Ccy

[Mandatory, Numeric, 16]
Type the account number.
The adjacent field displays the name of the account holder.

This should be an account number which has been marked for closure
in Account Closing Balance Information (Fast Path: CHOO1) option.

[Display]

This field displays the currency assigned to the product, under which
the account is opened. It is defaulted from the account details
maintained.

All the entries are posted in the account in the account currency based
on the exchange rate set up for the transaction. The exchange rate
values must be defined and downloaded.

For example, if the currency assigned to a CASA product is USD (US
Dollar), the account opened under that product has USD as its account
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currency, by default.

Withdrawal Mode [Mandatory, Drop-Down]

Select the mode in which the close out withdrawal will be done from
the drop-down list.

The options are:
e Funds Transfer
e Transfer to GL Account
e Withdrawal by BC
e Withdrawal by Cash

Account Amt [Display]

This field displays the balance amount in the account at the time of
closure.

This amount is in the currency of the account. The BC is issued for this
amount after deducting charges, if any.

3. Enter the account number and press the <Tab> key.

4. Select the withdrawal mode from the drop-down list.

Close Out Balance Inquiry
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Close Dut Balance Inquiry*

Bl H
Account Mo ¢ |06049400000029

Account Coy @

‘Withdrawal Mode | Funds Transfer b

Microsoft Internet Explorer E‘

\?(j contd : Do you wank to continue?

5. Click the Ok button.

The system displays the message "Do you want to continue?". Click the Ok button.

The system displays the Close Out Withdrawal transaction screen depending on the
Withdrawal Mode selected in the Close Out Balance Inquiry screen.

Close Out Withdrawal By Funds Transfer
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Close Out Withdrawal By Funds Transfer*

From Accounk Mo :

From Account Coy @

ey 7l < |

To Acck Mo ¢ 06049400000016

To Acck Coy

From Coy Rate : 1,00000 To Cey Rate 1.00000

From Amount :

To Amount :

User Reference Mo ¢ 1

Harrative : Closeout Withdrawal By Funds Transfer

[ | [ ok ][ cese || clear

Field Description
Field Name Description
From Acct No [Display]

From Acct Ccy

To Acct No

This field displays the account number that is being closed. The name
of the CASA account holder is populated adjacent to the account
number.

The close out withdrawal settlement will be made for this account.

[Display]
This field displays the currency assigned to the product at the product
level, under which the account is opened.

All the entries are posted in the account in the account currency. The
exchange rate values must be defined and downloaded.

[Mandatory, Numeric, 16]
Type the account number to which the funds will be transferred.
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To Acct Ccy

From Ccy Rate

To Ccy Rate

From Amount

To Amount

User Reference No

[Display]

This field displays the currency assigned to the product at the product
level, under which the account is opened.

All the entries are posted in the account in the account currency. The
exchange rate values must be defined and downloaded.

[Display]

This field displays the rate at which the account currency is converted
to the local currency of the bank. The exchange rate values are defined
and downloaded.

The teller's right to change the account currency rate is configurable at
the bank level. If such rights are not assigned to the teller, this field
becomes non-editable.

If the account currency and the local currency are same, the field takes
the default value as 1, which cannot be modified.

[Display]
This field displays the rate at which the account currency is converted

to the local currency of the bank. The exchange rate values are defined
and downloaded.

The teller's right to change the account currency rate is configurable at
the bank level. If such rights are not assigned to the teller, this field
becomes non-editable.

If the account currency and the local currency are same, the field takes
the default value as 1, which cannot be modified.

[Display]
This field displays the transaction amount. This is the amount that will
be debited from the provider account.

The amount is entered in the From Account currency for transferring
funds. The transferred amount is converted into the account currency,
to facilitate the bank to make relevant entries in their respective
accounts.

The To Amount will be calculated by the system, when you enter the
From Amount.

[Display]
This field displays the transaction amount based on the value entered

in the From Amount field. This is the amount that will be credited to the
beneficiary account.

The amount is entered in the To Account currency for transferring
funds. The transferred cash amount is converted into the account
currency, to facilitate the bank to make relevant entries in their
respective accounts.

You can change the value in this field. The system calculates the From
Amount.

[Optional, Alphanumeric, 40]
Type the user reference number assigned to identify the transaction.
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Narrative [Mandatory, Alphanumeric, 40]
Type the narration.

This field displays the default narration, based on the transaction. The
user can change the narration if required.

Close Out Withdrawal By Transfer to GL

Close Out Withdrawal By Transfer To GL* % 7] n
Account Mo

Account Coy

Txn Coy RME |w

Acct Ccy Rate @ 1.00000 Txn Ccy Rate @ 1,00000

GL Branch : Head Office 9999 E]

GL AcctMo: 102030405 E

Account Amt :

Txn Amount :

Reference No @ 1

User Reference No : 2

Narrative : Closeout Withdrawal By Xfer. To GL

Windows Internet Explorer

\_‘.? authRreqd @ Autharization Required, Do you want Eo continue?

| | |
| I J[ g |[ cer
Field Description
Field Name Description
Account No [Display]

This field displays the account number that is being closed. The name
of the CASA account holder is populated adjacent to the account
number.

The close out withdrawal settlement will be made for this account.
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Account Ccy

Txn Ccy

Acct Ccy Rate

Txn Ccy Rate

GL Branch

GL Acct No

Account Amt

Txn Amount

[Display]

This field displays the currency assigned to the product at the product
level, under which the account is opened.

All the entries are posted in the account in the account currency. The
exchange rate values must be defined and downloaded.

[Mandatory, Drop-Down]

Select the currency of the cheque from the drop-down list.

This field, by default, displays the account currency as the transaction
currency.

While posting the transaction entries to the account, the transaction
currency is converted into the account currency and for posting the GL
entries it is converted into the local currency of the bank.

[Display]
This field displays the rate at which the account currency is converted
to the local currency of the bank.

The teller's right to change the account currency rate within a range is
configurable at the bank level. If such rights are not assigned to the
teller, this field becomes non-editable.

If the account currency and the local currency are same, the field takes
the default value as 1, which cannot be modified.
[Display]

This field displays the rate at which the transaction currency is
converted to the local currency of the bank.

The teller's right to change the transaction currency rate within range is
configurable at the bank level. If such rights are not assigned to the
teller, this field becomes non-editable.

If the transaction currency and the local currency are same, the field
takes the default value as 1, which cannot be modified.
[Mandatory, Pick List]

Select the branch to which GL account belongs to from the pick list.

[Mandatory, Pick List]

Select the GL account number to which the close out funds will be
transferred from the pick list.

The description of the GL account is populated adjacent to the GL
account number.

[Display]

This field displays the net balance of the CASA at the time of closure.

This amount is calculated in the CASA account currency.

[Display]

This field displays the close out amount to be paid, in the transaction
currency.

The close out withdrawal amount is calculated in the account currency,
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Reference No

User Reference No

Narrative

to facilitate the bank to make relevant entries in their respective
accounts. The amount is converted into the transaction currency for the
payout of the close out withdrawal amount.

[Optional, Numeric, Nine]

Type the appropriate reference number of the transaction.

[Optional, Alphanumeric, 40]

Type the user reference number assigned to identify the transaction.

[Mandatory, Alphanumeric, 40]
Type the narration.

This field displays the default narration, based on the transaction. The
user can change the narration if required.

Close Out Withdrawal By BC

Close Dut Withdrawal By BC*

Account Mo
Account Coy @
Bark Cods :

Txn Coy @

Acct Coy Rate @
Acct Amount
Charges {Loy)
Cheque Amount ;
Cheque Date :
Micr Mo :
Beneficiary Name :
Beneficiary Addr :
Addressz ¢
Address3

User Reference No :

Marrative |

HDFC BAMK %
]
1.00000
9,055.98
0.00
9,055.93
30/04/2000 e
100100010
Edward
park avenue

rigw lane

1

Closeout Withdrawal By BC.

oy 7)< |

Txn Ccy Rate 1,00000

Serial Mo ¢
Rauting ko : 400335016

Passport [ ICNO ¢ |bwop0010

Field Description

Trventory |

close | [ dlear

Sarvice Charge

| | [ ok ]I
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Field Name

Description

Account No

Account Ccy

Bank Code

Txn Ccy

Acct Ccy Rate

Txn Ccy Rate

Acct Amt

Charges (Lcy)

[Display]

This field displays the account number defaulted from the Close Out
Balance Inquiry option.

This is the account number which is closed and for which the close out
withdrawal is done by means of a BC.

[Display]

This field displays the currency of the account that is being closed.

[Display]

This field displays the bank on whom the BC is drawn. The list of banks
on whom BCs can be issued are maintained in the Issuer
Maintenance (Fast Path: BAM09) option and downloaded to the
branch. Normally, banks issue BCs of their own bank.

[Mandatory, Pick List]

Select the currency of the cheque from the pick list.

This field, by default, displays the account currency as the transaction
currency.

While posting the transaction entries to the account, the transaction
currency is converted into the account currency and for posting the GL
entries it is converted into the local currency of the bank.

[Display]

This field displays the rate at which the account currency is converted
to the local currency of the bank.

The teller's right to change the account currency rate within a range is
configurable at the bank level. If such rights are not assigned to the
teller, this field becomes non-editable.

If the account currency and the local currency are same, the field takes
the default value as 1, which cannot be modified.

[Display]
This field displays the rate at which the transaction currency is

converted to the local currency of the bank. The exchange rate values
are defined and downloaded.

The teller's right to change the transaction currency rate is configurable
at the bank level. If such rights are not assigned to the teller, this field
becomes non-editable.

If the transaction currency and the local currency are the same, the
field takes a default value as 1, which cannot be modified.

[Display]
This field displays the balance amount in the account at the time of
closure. This amount will be in the account currency.

[Display]
This field displays the charges levied by the bank on whom the BC is
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Cheque Amount

Cheque Date

Serial No

Micr No

Routing No

drawn.
The charges will be denominated in the local currency.

This field displays the charges that will be levied on the account for
cash withdrawal.

The service charge codes are added and maintained in the Service
Charge Code Maintenance option.
[Display]

This field displays the amount of BC that will be issued to the
beneficiary. This amount is in the currency of the transaction and
includes the charges as well as the BC amount.

[Mandatory, dd/mm/yyyy]

Type the cheque date.

This field, by default displays the posting date as cheque date, on
which the BC is issued.

[Display]

This field displays the serial number.

For a remittance instrument such as a BC or a DD, at the time of issue,
the system generates a serial number comprising the branch code and
a running serial number.

The serial number for each instrument type is maintained separately
and on reversal of an instrument issue, the instrument serial number
will not be reused for the next instrument issue.

When an instrument comes for clearing, it may be referred by the
MICR number, which needs to be maintained for each instrument, if it
is expected to come through an inward clearing batch. If an instrument
is liquidated by the teller, the instrument serial number is sufficient, as
this is the number by which FLEXCUBE Retail tracks the instrument
uniquely.

[Display]
This field displays the MICR number.

For every remittance instrument, it is necessary to maintain the MICR
number that will be printed on the instrument, if the instrument is
expected to come for clearing through inward clearing.

A cross-reference is maintained with the system generated serial
number, so that the instrument can be tracked by the system, whether
it is liquidated or enquired upon by the MICR number or the serial
number.

[Optional, Numeric, Nine]

Type the routing number against which the cheque has been drawn.

The routing number is a combination of the bank code and the branch
code.

The combination can be obtained from the Routing Branch
Maintenance (Fast Path: STM54) option.

Routing Number = Sector Code / Bank Code + Branch Code
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Beneficiary Name

Passport / IC No

Beneficiary Addr /2 /
3

User reference No

Narrative

For a deposited cheque, this routing number is used by the system to
determine the float days and thus the value date of the instrument.

For an inward clearing cheque, this routing number should belong to
the bank. The order, in which the codes in the routing number are to be
entered, is determined by the set up using the Settlement Bank
Parameters (Fast Path: STM59) option.

[Mandatory, Alphanumeric, 40]

Type the name of the beneficiary for the BC.

[Optional, Alphanumeric, 14]

Type the passport or IC number. This is an identification collected from
the beneficiary of the BC at the time of liquidation.

[Mandatory, Alphanumeric, 35]

Type the contact address of the beneficiary. This is normally needed
for record purposes and provided as an additional information.
[Optional, Alphanumeric, 40]

Type the user reference number assigned to identify the transaction.

[Mandatory, Alphanumeric, 40]
Type the narration.

This field displays the default narration, based on the transaction. The
user can change the narration if required.

Close Out Withdrawal By Cash
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Close Dut Withdrawal By Cash*

Account Mo

Account Coy @
Tan Coy InR

Acck Coy Rate @ 1.00000
Account Amt 9,055.95

Txn Amaunt 9,055,935

User Reference Mo ! 1

Narrative : Closeout Withdrawal By Cash

EeY 7 x|

Txn Coy Rate @ 1.00000

Field Description

Field Name

[ wor [ ok ] dose || clear

Description

Account No

Account Ccy

Txn Ccy

[Display]
This field displays the account number that is being closed.
The close out withdrawal settlement will be made for this account.

[Display]
This field displays the currency assigned to the product at the product
level, under which the account is opened.

All the entries are posted in the account in the account currency. The
exchange rate values are defined and downloaded.

For example, if the currency assigned to a CASA product is USD (US
Dollar), the account opened under that product has USD as its account
currency, by default.

[Mandatory, Drop-Down]
Select the currency of the cheque from the drop-down list.
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Acct Ccy Rate

Txn Ccy Rate

Account Amt

Txn Amount

User Reference No

Narrative

This field, by default, displays the account currency as the transaction
currency.

While posting the transaction entries to the account, the transaction
currency is converted into the account currency and for posting the GL
entries it is converted into the local currency of the bank.

[Display]

This field displays the rate at which the account currency is converted
to the local currency of the bank.

The teller's right to change the account currency rate within a range is
configurable at the bank level. If such rights are not assigned to the
teller, this field becomes non-editable.

If the account currency and the local currency are same, the field takes
the default value as 1, which cannot be modified.

[Display]
This field displays the rate at which the transaction currency is
converted to the local currency of the bank.

The teller's right to change the transaction currency rate within range is
configurable at the bank level. If such rights are not assigned to the
teller, this field becomes non-editable.

If the transaction currency and the local currency are same, the field
takes the default value as 1, which cannot be modified.
[Display]

This field displays the balance in the account at the time of account
closure in the account currency.

The account balance amount is calculated in the account currency, to
facilitate the bank to make relevant entries in their respective accounts.
[Display]

This field displays the close out amount to be paid, in the transaction
currency.

The close out withdrawal amount is calculated in the account currency,
to facilitate the bank to make relevant entries in their respective
accounts. The amount is converted into the transaction currency for the
payout of the close out withdrawal amount.

[Optional, Alphanumeric, 40]

Type the user reference number assigned to identify the transaction.

[Mandatory, Alphanumeric, 40]
Type the narration.

This field displays the default narration, based on the transaction. The
user can change the narration if required.

Click the UDF button. Enter the relevant information.
Click the Validate button.

10. The system displays the message "Validation procedure completed”. Click the Ok button,
the system displays the transaction screen.

ORACLE



11.
12.

13.
14.
15.

16.

17.

18.
19.

Click the OK button.

The system displays the message "Authorisation required. Do you want to continue?".
Click the OK button.

The system displays the Authorization Reason screen.
Enter the relevant information and click the Grant button.

The system displays the transaction sequence number. The transaction number is system
generated that uniquely identifies each transaction performed by a teller and can be used
for tracking the transaction. Click the OK button.

The system displays the Document Receipt screen.

If you want to print the receipt, select the record that needs to be printed. The system
displays the message "Do you want to print the document". Click the Ok button.

The system displays the message "Printed Successfully?". Click the Ok button.
Click the Cancel button.

Note 1: For more Information on Document Receipt refer to the Common Screens option
available in the Oracle FLEXCUBE Introduction User Manual.

Note 2: For more information on Authorisation, refer to the FLEXCUBE Introduction User
Manual.
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12.3. 1321 - Close Out Balance Inquiry

Using this option,you can pay off the balance available in the CASA account at the time of its
closure.

The CASA account that is being closed should not have any un-cleared funds or amount on hold
nor should it be connected to any loan account for payment of installments. The closure of an
account should first get reflected in the host database, after which the close out withdrawal
activity will be allowed. On successful completion of the transaction, the available balance of the
customer's CASA will be set to zero and the passhook gets printed.

Definition Prerequisites
e (CHOO01 - Account Closing Balance Information
= GLMO2 - Chart of Accounts
e [VMO2 - Supplier Codes
= |VMO3 - Inventory Branch Cross Reference
¢ |VMO04 - Stock Branch Cross Reference
= |V0O01 - Stock Transactions

e BAMO9 - Issuer Maintenance

e STM54 - Routing Branch Maintenance

e Existence of account number for the Funds transfer

Modes Available

Not Applicable

To repay balance in the account at the time of CASA closure

1. Type the fast path 1321 and click Go or navigate through the menus to Transaction
Processing > Account Transactions > CASA Account Transactions > Transfer >
Close Out Withdrawal By Transfer To GL.

2. The system displays the Close Out Balance Inquiry screen.

Close Out Balance Inquiry
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Close Out Balance Inquiry
Account No

Account Ccy ¢

Withdrawal Mode :

Account Arnt

oY 7 |

Field Description

Field Name

| | |

[ ][ ok ][ close ][ Clear

Description

Account No

Account Ccy

[Mandatory, Numeric, 16]
Type the account number.
The adjacent field displays the name of the account holder.

This should be an account number on which a Marking CASA for
Closure transaction has already been done.

[Display]

This field displays the currency assigned to the product at the product
level, under which the account is opened. It is defaulted from the
account details maintained.

All the entries are posted in the account in the account currency based
on the exchange rate set up for the transaction. The exchange rate
values must be defined and downloaded.

For example, if the currency assigned to a CASA product is USD (US
Dollar), the account opened under that product has USD as its account
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currency, by default.

Withdrawal Mode [Mandatory, Drop-Down]

Select the mode in which the close out withdrawal will be done from
the drop-down list.

The options are:
e Funds Transfer
e Transfer to GL Account
o Withdrawal by BC
e Withdrawal by Cash

Account Amt [Display]

This field displays the balance amount in the account at the time of
closure.

3. Enter the account number and press the <Tab> key.

4. Select the withdrawal mode from the drop-down list.

Close Out Balance Inquiry

Close Out Balance Inquiry™ % g
Account Mo : 000000002394
Account Cey @
Withdrawal Mode : Funds Transfer v

Account Amt :

oK Close Clear
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Click the Ok button.
The system displays the message "Do you want to continue?". Click the Ok button.

The system displays the Close Out Withdrawal transaction screen depending on the
Withdrawal Mode selected in the Close Out Balance Inquiry screen.

Close Out Withdrawal By Funds Transfer

Close Out Withdrawal By Transfer To GL™ r‘;fg [ 7] |
Account No : 000000002394 I
Account Cey @
Txn Cey @ INR v
Acct Ccy Rate 1,00000] Txn Ccy Rate 1.00000
GL Acct Mo : 100099000 f E]
Account Amt ;
Txn Amount :
Reference No : 2
User Reference Mo : 1
Narrative : Closeout Withdrawal By Xfer. To GL

Field Description

Field Name Description

From Acct No [Display]

This field displays the account number that is being closed. The name
of the CASA account holder is populated adjacent to the account
number.

The close out withdrawal settlement will be made for this account.

From Acct Ccy [Display]
This field displays the currency assigned to the product at the product
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To Acct No

To Acct Ccy

From Ccy Rate

To Ccy Rate

From Amount

To Amount

level, under which the account is opened.

All the entries are posted in the account in the account currency. The
exchange rate values must be defined and downloaded.

[Mandatory, Numeric, 16]
Type the account number to which the funds will be transferred.

[Display]

This field displays the currency assigned to the product at the product
level, under which the account is opened.

All the entries are posted in the account in the account currency. The
exchange rate values must be defined and downloaded.

[Display]
This field displays the rate at which the account currency is converted

to the local currency of the bank. The exchange rate values are defined
and downloaded.

The teller's right to change the account currency rate is configurable at
the bank level. If such rights are not assigned to the teller, this field
becomes non-editable.

If the account currency and the local currency are same, the field takes
the default value as 1, which cannot be modified.

[Display]

This field displays the rate at which the account currency is converted
to the local currency of the bank. The exchange rate values are defined
and downloaded.

The teller's right to change the account currency rate is configurable at
the bank level. If such rights are not assigned to the teller, this field
becomes non-editable.

If the account currency and the local currency are same, the field takes
the default value as 1, which cannot be modified.

[Display]
This field displays the transaction amount. This is the amount that will
be debited from the provider account.

The amount is entered in the From Account currency for transferring
funds. The transferred cash amount is converted into the account
currency, to facilitate the bank to make relevant entries in their
respective accounts.

The To Amount will be calculated by the system, when you enter the
From Amount.

[Display]
This field displays the transaction amount based on the value entered

in the From Amount field. This is the amount that will be credited to the
beneficiary account.

The amount is entered in the To Account currency for transferring
funds. The transferred cash amount is converted into the account
currency, to facilitate the bank to make relevant entries in their
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respective accounts.
You can change the value in this field. The system calculates the From
Amount.
User Reference No [Optional, Alphanumeric, 40]
Type the user reference number assigned to identify the transaction.

Narrative [Mandatory, Alphanumeric, 120]
Type the narration.

This field displays the default narration, based on the transaction. The
user can change the narration if required.

Close Out Withdrawal By Transfer to GL

Close Out Withdrawal By Transfer To GL™ '% (7l |
Account Mo 000000002394
Account Cey ¢
Txn Cey IR v
Acct Coy Rate : 1,00000 Txn Ccy Rate : 1,00006
GL Acct Mo ¢ 100099000 | 163
Account Amt : |
Txn Amount :
Reference No : [2
User Reference Mo : 1 |
Narrative : Closeout Withdrawal By XFer, To GL
oK Close | Clear
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Field Description

Field Name

Description

Account No

Account Ccy

Txn Ccy

Acct Ccy Rate

Txn Ccy Rate

GL Acct No

Account Amt

[Display]
This field displays the account number that is being closed. The name

of the CASA account holder is populated adjacent to the account
number.

The close out withdrawal settlement will be made for this account.

[Display]
This field displays the currency assigned to the product at the product
level, under which the account is opened.

All the entries are posted in the account in the account currency. The
exchange rate values must be defined and downloaded.

[Mandatory, Drop-Down]

Select the currency of the cheque from the drop-down list.

This field, by default, displays the account currency as the transaction
currency.

While posting the transaction entries to the account, the transaction
currency is converted into the account currency and for posting the GL
entries it is converted into the local currency of the bank.

[Display]

This field displays the rate at which the account currency is converted
to the local currency of the bank.

The teller's right to change the account currency rate within a range is
configurable at the bank level. If such rights are not assigned to the
teller, this field becomes non-editable.

If the account currency and the local currency are same, the field takes
the default value as 1, which cannot be modified.

[Display]
This field displays the rate at which the transaction currency is
converted to the local currency of the bank.

The teller's right to change the transaction currency rate within range is
configurable at the bank level. If such rights are not assigned to the
teller, this field becomes non-editable.

If the transaction currency and the local currency are same, the field
takes the default value as 1, which cannot be modified.
[Mandatory, Pick List]

Select the GL account number to which the close out funds will be
transferred from the pick list.

The description of the GL account is populated adjacent to the GL
account number.

[Display]
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Txn Amount

Reference No

User Reference No

Narrative

This field displays the net balance of the CASA at the time of closure.
This amount is calculated in the CASA account currency.

[Display]

This field displays the close out amount to be paid, in the transaction
currency.

The close out withdrawal amount is calculated in the account currency,
to facilitate the bank to make relevant entries in their respective
accounts. The amount is converted into the transaction currency for the
payout of the close out withdrawal amount.

[Optional, Numeric, Nine]

Type the appropriate reference number of the transaction.

[Optional, Alphanumeric, 40]
Type the user reference number assigned to identify the transaction.

[Mandatory, Alphanumeric, 120]
Type the narration.

This field displays the default narration, based on the transaction. The
user can change the narration if required.

Close Out Withdrawal By BC
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Close Out withdrawal By BC* ol 70 % |

Account No : 000000025031 JACK K JASON
Account Cey @
Bank Code : DANAMON b
Txn Cey @ INR N E]
Acct Cey Rate : 1,00000 Txn Ccy Rate : 1.00000
Acct Amount : 10,267.33
Charges {Lcy) : 0.00
Cheque Amount : 100.00|
Cheque Date : 10j04/2008  |ih Serial Mo :
Micr Mo & 86896 - 1 Routing No : 0259999
Beneficiary Name : Tom Smith Passport JICNo: 5979
Beneficiary Addr : Redwoods
California
User Reference No : g
Narrative : Closeout Withdrawal By BC.

| | |

[ | [ ok ][ close ][ Clear

Field Description

Field Name Description

Account No [Display]
This field displays the account number defaulted from the Close Out
Balance Inquiry option.

Account Ccy [Display]
This field displays the currency of the account that is being closed.

Bank Code [Display]
This field displays the bank on whom the BC is drawn. The list of banks
on whom BCs can be issued are maintained in the Issuer
Maintenance option and downloaded to the branch. Normally, banks
issue BCs of their own bank.

Txn Ccy [Mandatory, Pick List]
Select the currency of the cheque from the pick list.

This field, by default, displays the account currency as the transaction
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Acct Ccy Rate

Txn Ccy Rate

Acct Amt

Charges (Lcy)

Cheque Amount

Cheque Date

Serial No

currency.

While posting the transaction entries to the account, the transaction
currency is converted into the account currency and for posting the GL
entries it is converted into the local currency of the bank.

[Display]

This field displays the rate at which the account currency is converted
to the local currency of the bank.

The teller's right to change the account currency rate within a range is
configurable at the bank level. If such rights are not assigned to the
teller, this field becomes non-editable.

If the account currency and the local currency are same, the field takes
the default value as 1, which cannot be modified.
[Display]

This field displays the rate at which the transaction currency is
converted to the local currency of the bank. The exchange rate values
are defined and downloaded.

The teller's right to change the transaction currency rate is configurable
at the bank level. If such rights are not assigned to the teller, this field
becomes non-editable.

If the transaction currency and the local currency are the same, the
field takes a default value as 1, which cannot be modified.
[Display]

This field displays the balance amount in the account at the time of
closure. This amount will be in the account currency.

[Display]
This field displays the charges levied by the bank on whom the BC is
drawn.

The charges will be denominated in the local currency.

This field displays the charges that will be levied on the account for
cash withdrawal.

[Display]

This field displays the amount of BC that will be issued to the
beneficiary. This amount is in the currency of the transaction and
includes the charges as well as the BC amount.

[Mandatory, dd/mm/yyyy]

Type the cheque date.

This field, by default displays the posting date as cheque date, on
which the BC is issued.

[Display]
This field displays the serial number.

For a remittance instrument such as a BC or a DD, at the time of issue,
the system generates a serial number comprising the branch code and
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Micr No

Routing No

Beneficiary Name

Passport / IC No

Beneficiary Addr

User reference No

Narrative

a running serial number.

The serial number for each instrument type is maintained separately
and on reversal of an instrument issue, the instrument serial number
will not be reused for the next instrument issue.

When an instrument comes for clearing, it may be referred by the
MICR number, which needs to be maintained for each instrument, if it
is expected to come through an inward clearing batch. If an instrument
is liquidated by the teller, the instrument serial number is sufficient, as
this is the number by which FLEXCUBE Retail tracks the instrument
uniquely.

[Display]

This field displays the MICR number.

For every remittance instrument, it is necessary to maintain the MICR
number that will be printed on the instrument, if the instrument is
expected to come for clearing through inward clearing.

A cross-reference is maintained with the system generated serial
number, so that the instrument can be tracked by the system, whether
it is liquidated or enquired upon by the MICR number or the serial
number.

[Optional, Numeric, Nine]

Type the routing number against which the cheque has been drawn.

The routing number is a combination of the bank code and the branch
code.

The combination can be obtained from the Routing Branch
Maintenance (Fast Path: STM54) option.

Routing Number = Sector Code / Bank Code + Branch Code

For a deposited cheque, this routing number is used by the system to
determine the float days and thus the value date of the instrument.

For an inward clearing cheque, this routing number should belong to
the bank. The order, in which the codes in the routing number are to be
entered, is determined by the set up using the Settlement Bank
Parameters (Fast Path: STM59) option.

[Mandatory, Alphanumeric, 40]

Type the name of the beneficiary for the BC.

[Mandatory, Alphanumeric, 14]

Type the passport or IC number. This is an identification collected from
the beneficiary of the BC at the time of liquidation.

[Mandatory, Alphanumeric, 40]

Type the contact address of the beneficiary. This is normally needed
for record purposes and provided as an additional information.

[Optional, Alphanumeric, 40]
Type the user reference number assigned to identify the transaction.

[Mandatory, Alphanumeric, 120]
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Type the narration.

This field displays the default narration, based on the transaction. The
user can change the narration if required.

Close Out Withdrawal By Cash

Close Out Withdrawal By Cash™ ol 70 * |
Account Mo 000000002394
Account Cey : Txn Cey : IR v
Acct Ccy Rate : [ 1.00000| Txn Cey Rate : 1.00000
Account Amt ¢ [ 200,208.73 )
Txn Amount : 200,208.73
User Reference Mo : |2
Narrative : [Closeout Withdrawal By Cash

Other Transactions

UDF Details

Field Description

Field Name Description

Account No [Display]
This field displays the account number that is being closed.
The close out withdrawal settlement will be made for this account.

Account Ccy [Display]

This field displays the currency assigned to the product at the product
level, under which the account is opened.

All the entries are posted in the account in the account currency. The
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Txn Ccy

Acct Ccy Rate

Txn Ccy Rate

Account Amt

Txn Amount

User Reference No

Narrative

exchange rate values are defined and downloaded.

For example, if the currency assigned to a CASA product is USD (US
Dollar), the account opened under that product has USD as its account
currency, by default.

[Mandatory, Drop-Down]

Select the currency of the cheque from the drop-down list.

This field, by default, displays the account currency as the transaction
currency.

While posting the transaction entries to the account, the transaction
currency is converted into the account currency and for posting the GL
entries it is converted into the local currency of the bank.

[Display]

This field displays the rate at which the account currency is converted
to the local currency of the bank.

The teller's right to change the account currency rate within a range is
configurable at the bank level. If such rights are not assigned to the
teller, this field becomes non-editable.

If the account currency and the local currency are same, the field takes
the default value as 1, which cannot be modified.

[Display]
This field displays the rate at which the transaction currency is
converted to the local currency of the bank.

The teller's right to change the transaction currency rate within range is
configurable at the bank level. If such rights are not assigned to the
teller, this field becomes non-editable.

If the transaction currency and the local currency are same, the field
takes the default value as 1, which cannot be modified.
[Display]

This field displays the balance in the account at the time of account
closure in the account currency.

The account balance amount is calculated in the account currency, to
facilitate the bank to make relevant entries in their respective accounts.

[Display]
This field displays the close out amount to be paid, in the transaction
currency.

The close out withdrawal amount is calculated in the account currency,
to facilitate the bank to make relevant entries in their respective
accounts. The amount is converted into the transaction currency for the
payout of the close out withdrawal amount.

[Optional, Alphanumeric, 40]
Type the user reference number assigned to identify the transaction.

[Mandatory, Alphanumeric, 120]
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10.
11.
12.

13.

Type the narration.
This field displays the default narration, based on the transaction. The
user can change the narration if required.

Click the Ok button.

The system displays the message "Authorisation required. Do you want to continue?".
Click the OK button.

The system displays the Authorization Reason screen.
Enter the relevant information and click the Grant button.

The system displays the transaction sequence number. The transaction number is system
generated that uniquely identifies each transaction performed by a teller and can be used
for tracking the transaction. Click the OK button.

The system displays the serial number. Click the Ok button.

Note: For more information on Authorization, refer to the FLEXCUBE Introduction User
Manual.
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12.4. CHO11 - Account Closure Inquiry Maintenance

In ORACLE FLEXCUBE, closing an account involves two steps: marking an account to be
closed and withdrawing the closeout amount through various modes.

This option allows the user to inquire about the account closure details any time after closure.

The system displays details of the account such as closure date, available balance at the time of
closure, interest applied/charged, tax details, settlement balance, etc.

Definition Prerequisites

e CHO001 - Account Closing Balance Information

Modes Available

Not Applicable

To inquire about the account closure details

1. Type the fast path CHO11 and click Go or navigate through the menus to Transaction
Processing > Account Transactions > CASA Account Transactions > Other
Transactions > Account Closure Inquiry Maintenance.

2. The system displays the Account Closure Inquiry Maintenance screen.

Account Closure Inquiry Maintenance
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Account Closure Inquiry Maintenance™

CASA AIC Number

Waive Spread Before Due Date
Reason for Closure

Available Balance

Interest +
OD Interest

National Tax

Local Tax

Service Charges

Tax on Add Value

Penalty

Settlement Balance

Ul

Customer Name

Closure Date

Closure Settlement Date
Beneficiary's A/C No
Book Balance

Unsettled Fund

Fund Held up

Authorized Debit Amt

Field Description

Field Name

| I l

[ ] [ | [ close | [ clear

Description

CASA A/C Number

Customer Name

Waive Spread Before
Due Date

Closure Date

Reason for Closure

Closure Settlement

[Mandatory, Numeric,16]
Type the CASA account number of the customer.

Accounts are checked, to verify whether account is in existence or it is
closed. Only closed accounts will be allowed for inquiry.

[Display]

This field displays the name of the CASA account holder.
[Optional, Check Box]

This check box is for future reference.

[Display]

This field displays the date on which account has been marked
closed. The host closure date will be displayed and not the branch
closure date.

[Display]

This field displays the reason for which account has been closed.
[Display]

This field displays the date of close out withdrawal.

ORACLE



Date

Available Balance

Beneficiary's A/C No

Interest

Book Balance

OD Interest

Unsettled Fund

National Tax

Fund Held Up

Local Tax

Authorized Debit Amt

Service Charges

Tax on Add Value

Penalty

Settlement Balance

The date on which the final withdrawal has been done from the CASA
account.

[Display]

This field displays the balance which was available at the time of
account closure.

[Display]

This field displays the account number, if the account has been
transferred to any CASA account.

[Display]

This field displays the last capitalised interest amount which was
credited to the account.

[Display]

This field displays the last balance on which the interest was
calculated and credited to the account.

[Display]
This field displays the last OD interest which has been debited from
the account.

[Display]

This field displays the uncleared cheque/DD amount in the CASA
account.

[Display]

This field displays the amount which is paid as a national tax, at the
time of account closure for any interest paid.

[Display]

This field displays the fund which is marked as hold.

[Display]

This field displays the local tax amount at the time of account closure
for any interest paid.

[Display]

This field displays the authorised payment made towards utility bill.
[Display]

This field displays the service charge associated with the account

closure function. It displays only the host level closure SC and not the
branch level closure SC.

[Display]

This field displays the tax amount on the service charge, if any.
[Display]

This field displays the penalty amount charged to the account, if any.

This will be applicable to the RD accounts only and will always be
zero in case of normal CASA accounts.

[Display]
This field displays the final withdrawal balance after addition of
interest and subtraction of charges.

3. Type the CASA account number and press the <Tab> key.

4. Click the Inquiry button.

5. The system displays the account closure detalils.
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Account Closure Inquiry Maintenance

Account Closure Inquiry Maintenance*® % n‘

CASA A/C Number |01000000356360 Customer Name| 0H!

‘Waive Spread Before Due Date Closure Date

Reason for Closure . Closure Settlement Date ‘:‘@

Available Balance :\ Beneficiary's &/C No :l
Interest + I:l Book Balance ‘:‘
OD Interest - I: Unsettled Fund E]
National Tax - - Fund Held up :]
Local Tax - Autharized Debit Amt D
Service Charges “[Jooo ]

Tax on Add Value - :I

Settlement Balance - |:\

Card | Change Pin | | Cost Rate | Denomination Instrument Inventory Pin Validation | Service Charge | Signature | Travel

[ uor | [ dnqury [ close || clear ]

6. Click the Close button.
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